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About Nortel ICS

Norstar Modular ICS for businesses that use more than 20 telephones and
supports analog
or digital lines. The Norstar Compact ICS is built to
meet the existing telephony requirements of small businesses with a
requirement for 20 telephones or less and accommodates future growth.
CallPilot 100/150 is the voice messaging system for Norstar. Norstar
Automated Call Distribution (ACD) Systems are for call center capabilities.

 



Download the Nortel Norstar Handbook.pdf here
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As an online resource we offer a variety of legacy and newer PBX and
IP-PBX telephone system manuals for download, including the Nortel and Norstar guides. Additionally you will find information on other telephone systems, VoIP systems, including hosted or cloud based VoIP and other telecom related information. 

You will also find step by step instructions on how to reset the date and time on many different manufacturers of business phones,
as well as Mike's PBX how-to guides.


Use our PBX business telephone manuals to guide you through your phone settings and business PBX system installation and configurations. They will help you accomplish telephone settings and making programming changes to your phones. Some of these phone manuals are becoming increasingly hard to find; so being an online resource; we keep a depository of phone system guides and manuals for you to easily download in PDF. Additionally, you will find telephone system programming software
for some PBX systems and also some great prices on many reconditioned telephone handsets at very reasonable prices through trusted reliable suppliers.
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