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MightyCall offers a secure and reliable
hardware-free, cloud-based phone system
that knows your business needs to be flexible

in its customer communications.

That's why our robust feature set

& supercharged VolP core work to maximize
your business communications for:

« Stationary or on-the-go setups

« New or growing companies

« Constant or contained callflows

Why choose MightyCall / 2023




MightyCall — Business
communications your way

N
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5 reasons to choose
MightyCall

1. Set up the system 2. The best pricing 3. Safe, secure,

in minutes around & reliable

With no hardware necessary, you can With lower per user prices than nearly all 99.99% service uptime means your calls will
download the mobile app and start using the major big name VolP providers, pay less be as reliable as any other network, and
MightyCall within minutes of signing up without getting less world-class security and compliance make

MightyCall one of the most trustworthy

VolP providers around

4. Straightforward 5. A full set of VoIP

and intuitive interface features G
User-friendly Ul and simplified flowcharts Get dozens of features for the price you see
make MightyCall a VolP system that will to bring more power into your business 2023
delight VoIP users communications

Why choose MightyCall / 2023




Business Phone Features:
Everything you need from
a business phone without the fluff

¢ Get your business phone number:

with the business number




2.0

¢ Add your team members

e Setuser roles and manage individual
access to calls/messages/voicemails

e Forward calls to them and track
their performance

e All your team members can get calls
on their call phones when
working remotely
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New look

Call Flows

Incoming calls

(Main Us number & X ) My San Fran number £ X NY number £ X Toronto number & X + Add F

Incoming calls to:
BE +1(213)647-2453

[-¥-]
(i} From regular customers “Q From VIP customers ® Block list

3.0

-0- S 2 At all hours (24/7)
e Add greetings
* Add business hours —~ . —~
« Set call routing rules: \\?/I Hello and thank you f... \\'P/I You've reached our o... L\_'le Hello and thank you f...
— call to group
— call to queue "1
— multi-level IVR LY 1 X
— dial by name o Queue - Call to user Disconnect n
105 Leo

— voicemail
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4.0

Make & receive calls from
anywhere on any device:

« cell phone

« mobile app (i0S/Android)
« webphone

» deskphone/softphone

Why choose MightyCall / 2023
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Keep the history of all your client

interactions in one place:

calls

texts
voicemails

call recordings
notes

\S

New look

Journal
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6.0

Integrate with the enterprise
grade deskphones and get all
the advanced call routing
features
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7.0

Integrate MightyCall with the
tools you use and stay in the

digital ecosystem you're used to

SaIeSforce m .

-

Connected to the tools you love

Why choose MightyCall / 2023




12

A+ live support

Our team is always happy to help

e (Calls
e C(Chats

e Live onboarding

MightyCall's support team is ranked higher than other VolP companies

9.6 Quality of Support
° VolIP Average: 8.6

Why choose MightyCall / 2023




Paul A

Small-Business (50 or fewer emp.)

JohnY

Small-Business (50 or fewer emp.)

SusanB

Small-Business (50 or fewer emp.)

Wk W R K Apr 15,2022 Read more reviews [4'

"Paul Amenta - Evolution Solar”

What do you like best?

The customer support is first class. Every time a problem arose, it was handled immediately! When the phone rings it can go to
multiple employees at the same time as well. Love it!

W W W Yy Feb 01,2022

“Great option for a small company!"

What do you like best?

We have used several phone systems over the years. Most of them were expensive, feature bloated, difficult to use and clunky to

configure. We have been impressed with how much easier MightyCall was to use across all these areas. It's a good fit for us, and we
saved a bundle.

W W W W Y Nov 17,2021

"Great service"

What do you like best?

MightyCall has made our call campaigns so much easier! My favorite part about the system is being able to just copy and paste the

number into a desktop app versus having to dial each number by hand with a landline phone. | highly recommend the system for any
small business.
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mailto:https://www.g2.com/products/mightycall/reviews

Want to see MightyCall in action?

Book a demo with me

Book D

Kamila

+1 (888) 256-8312
kamila@mightycall.com
. Why choose MightyCall / 2023



https://www.mightycall.com/booking/
mailto:ben@mightycall.com
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