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IMI66-094 Introduction

1. Introducing VDT Programming

1.1 Using This Book

This publication provides ingtruction for programming a digital telephone system, or Digitd Service Unit (DSU),
using a Video Display Termind (VDT). You can use a persona computer that is running a terminal emulation
software program as a VDT if desired (See pages 2 and 3). Refer to the Digital Telephone System Manual.
IM166-107, section 4-77, for a detailed discussion about VDT connection and use.

We have preprogrammed the telephone system to a user-oriented set of operational parameters known as default
dues. In many cases, these values will provide operating conditions that are completely acceptable to the site
requirements. With these defaulted values, the system is completely operational as soon as you install and apply

power to it. On those occasions where the default values do not fit the site requirements, you can reprogram the
system to customize the operational parameters to meet those requirements.

NOTE: For several of the VDT programming functions, you must use different menus to completely program the
function. For example, Toll Restriction is done on the Station C.0.S. menu, the Line C.O.S. menu and the
Toll Restriction menu. If you are unsure about a particular function, check the index in the back of the
book for all page listings for that function.

1.2 Knowing The Programming
Commands ‘

Description: The on-screen programming is menu driven and fairly self explanatory. The following comman ds will be
useful to you in programming the system

NOTE: All of this information can be obtained by entering the Information menu, number 5 on the Main menu.

To Program: . To quit a programming procedure, either press RETURN (ENTER on some VDT keyboards),
which returns you to the top of the current menu,
-OR-
CTRL C, which returns you to the top of the main menu.

. To display the help menu (if one is available to you) press the ? key (the system is waiting at the
same prompt line as it was before the help menu was requested).
« To print the menu that you are currently using, press the @ key.

NOTE: There are also special line edit characters that you will need to know.

To cause the current response line to be echoed for review press CTRL R.

To cause the current response line to be deleted press CTRL D.

To cause class of service data printout to stop scrolling so that it can be viewed press CTRL S.
To cause class of service data printout to resume press any key.

-1-
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1.3 Operating A Personal Computer

The following procedure is given as a typical example for using a PC and an XMODEM-type communications
software program to program the digital telephone system. It is only provided for illustration and T&eference purposes
and describes a set-up using a typical  communications software program known as PROCOMM ™™ (produced by
Datastorm Technologies, Inc.). Many other communications software programs are also available that you can use
for this purpose. While individual operating procedures will vary with different communications software programs,
the general process is similar to this.

Perform turn-on and program-load procedures. If operating through modems, take action to establish a
communications link between the PC and the digita telephone system.

If you have direct connected your PC to the digital telephone system, match the data communications parameters
of the software program to those now programmed &t the digital telephone system.

If you are employing remote programming, match the data parameters of the PC to the modem connected to it.
The modem connected to the digital telephone system must match its data parameters as well.

NOTE: Remember, 8-bit data isrequired for XMODEM protocol. |f the digital tdlephone system is not now
programmed to provide 8-bit data, you will have to reprogram it from station 10 before remote data
communications can take place. You should set the baud rate to match the modem or the PC at the same
time.

1.3.1 Setting The Data
Communication Parameters on A PC

Description: The data communication parameters are those parameters (baud rate, stop bits, data bits) for the DSU.

NOTE:- Remember, the baud rate setting of the PC or data terminal, the data modems, and the digital telephone
system must be the same. Always change the programming parameters of the DSU first, then the
programming terminal.

To Program: 1. Oncein PROCOMM™ Press ALT P

Press 11 and RETURN (This action selects a baud rate of 9600 baud)
Press 17 and RETURN (This action selects 8-hit data)

Press 18 and RETURN (This action selects one stop bit)

Press 24 and RETURN (This action saves the data parameters)

B~ owowrre
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.32 Setting The Terminal Parameters

Description: The Terminal parameters are the matching parameters for the DSU. Remember, al of them must be the
same as they are for the DSU.

NOTE: Setting the terminal emulation for a Wyse-50 or VT-100 emulation will provide a compatible set of &fault
values; however, any emulation which provides full duplex operation is satisfactory.

ToProgram: 1. Once in PROCOMM™ Press ALT S

2. Press 2 and RETURN

3. Press 1and RETURN

4. Use arrow keys to select VDT-100 or similar emulation then press RETURN
5. Press ESC to finish

6 . Press S and RETURN(This action saves the terminal parameters)

7

Press ESC and RETURNto end the terminal parameter set up

133  Programming  The System and
Loading /Saving The Data Base

Description: When programming from a remote personal computer, you will need to load and / or save your
programming decisions. This is not available as a feature if you are programming via a Wyse 50 terminal.

To Program: 1. When computer screen displays a prompt for password, type | % 7 4 6 % then press RETURN (This

causes main COS programming menu to be displayed)

2. From main menu, make all selections necessary to perform class of service programming then return to
the main menu

3. From main menu, press 1 and RETURN (This causes system COS programming menu to be displayed)

4. From the system menu, press 4 and RETURN (This causes load/save menu to be displayed. From
load/save menu, down-load COS data from digital telephone system to computer or up-load COS data
from computer to digital telephone system)

5. Down-Load COS Data From Digital Telephone System To PC

A . Press 1 and RETURN

B. Press PAGE DOWN

C. Press 1 to choose XMODEM protocol

D. Type file name for down-loaded COS data to save into--include destination drive (for example,
A\ cust.001)

E. Press RETURN. The COS data, as programmed in the digital telephone system, is automatically
down-loaded to the computer file

6. Up-Load COS Data From PC To Digital Telephone System

A. Press 2 then RETURN
B. Press PAGE UP
C. Press 1 to choose XMODEM protocol
D. Type file name of saved COS data-include source drive if necessary
E. Press RETURN. The COS data, as stored in the computer file, is automatically uploaded too the
digital telephone system
7. From load/save menu, press 3 to down-load currently stored auto dia and speed dia numbers or
press 4 to upload them
8. If transfer is completed properly, screen will display “Xmodem transfer complete, no errors.”
9. Return to main menu and log off
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1.4 Using the Password

To enter the programming mode, you must first enter the password (I*746*). |f you have not made a programming
choice within a set amount of time, approximately three minutes, the system will automatically logoff. If logoff
occurs, you must re-enter the password.

1.5 Master Clearing the System

Before you begin any programming, you can master clear the system. Master clearing returns the entire system to
default  conditions.

NOTE: Do not do this unless you want to clear all of the programming.
Description: Returns entire system configuration to factory settings and clears all stored auto and speed dial nwnbers.

Key in the password 1#746* (this will get you into the main menu) and RETURN
Press 1 for System C.0.S. and RETURN

Press 1 for System Defaults and RETURN

Press 8 for Master Clear System Data and RETURN

Press y to confirm and RETURN

Press CTRL C to return to main menu and RETURN

To Program:

ok wn -
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2.1

2. Programming The System

Using This Chapter

Programming the customer’s new system is the most intricate and important aspect of the installer’s job. Chapter
Two dedls only with the programming of the system, which means that you are setting the parameters that will be
true for the entire system. If you are unsure whether or not you are programming the correct function, check the
features chapter of IMI66-107 for a full definition of the features. You should make a record of al your
programming decisions—-it will help you keep track of what you have done and will help you trouble-shoot any
problem that might arise later. When you need to make a record of your programming decisions, use the records
sections provided in the back of this manual.

« To Enter the System Class of Service menu, Press | on the Main menu.
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2.2 Defaulting The System

. To Enter System Defaults menu, Press 1 on System C.O.S. menu.

2.2.1 Default All Sysem Data

Description: Returns al system C.O.S. vaues to default except for baud rate.

To Program: 1. Press 1 on System Defaults menu and RETURN
2. Press Y to confirm and RETURN

3. Press CTRL C to return to main menu or RETURN to go back to System C.O.S. menu.

2.2.2 Default All Line Data

Description: Returns all lines to default.

ToProgram: 1. Press 2 on System Defaults menu and RETURN
2. Press Y to confirm and RETURN

3. Press CTRL C to return to main menu or RETURNO go back to System C.0.S. menu.

2.2.3 Default All Station Data

Description:  Returns &l Stations to defaullt.

To Program: 1. Press 3 on System Defaults menu and RETURN
2. PressY to confirm and RETURN

3. Press CTRL C to return to main menu or RETURN to go back to System C.O.S. menu.

2.2.4 Default Selected Station Data

Description: Returns selected stations to default.

To Program: 1. Press 4 on System Defaults menu and RETURN
2. Enter sation numbers (10-57)

3. Press CTRL C to return to main menu or RETURN to go back to System C.O.S. menu.

IMI66-094
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2.25 Puke Dial on All Lines

Description: Makes all lines pulse diaing, not DTMF.

ToProgram: 1. Press 5 on System Defaults menu and RETURN
2. Press Y to confirm
3. Press CTRL C to return to main menu or RETURNTt0 go back to System C.O.S. menu.

2.2.6 Tone Dial on AU Lines

Description: Makes dl lines tone dial, DTMF.

To Program: 1. Press 6 on System Defaults menu and RETURN
2. PressY to confirm
3. Press CTRL C to return to main menu or RETURNto go back to System C.O.S. menu.

2.2.7 Default Button Mapping on St&ions

Description: Returns al telephones to default

To Program: 1. Press 7 on System Defaults menu and RETURN
2. PressY to confirm
3. Press CTRL C to return to main menu or RETURN to go back to System C.O.S. menu.

228 Master Clear System Data

Description Returns system to factory settings.

To Program:
1. Press 8 on System Defaults menu and RETURN
2. Press Y to confirm

2.29 Default Toll Restriction Tables

Description Returns dl toll tables to default

To Program: 1. Press 9 on System Defaults menu and RETURN
2. Press Y to confirm
3. Press CTRL C to return to main menu or RETURN to go back to System C.O.S. menu.
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2.3 Sysem Options

. To Enter System Options menu, Press 2 on System C.0.S. menu.

2.3.1 Voice / Tone First on Intercom

Description: Selects either voice or tone as standard intercom signaling method.

ToProgram: 1. Press 1 on System Options menu and RETURN
2 Press 1 for Voice First
—OR—
Press 2 for Tone First and RETURN

3. Press CTRL C to return to main menu, or RETURN to go back to previous menu.

2.3.2 Station Message Desk

Description: Assigns or clears one station port as the central message desk.

ToProgram: 1. Press 2 on System Options menu and RETURN
2. Press 1 to clear Message Desk
—OR—
Press 2 to assign Message Desk Return
3. Press CTRL C to return to main menu, or RETURNO go back to previous menu.

2.3.3 Change Extension Number of Station

Description:  Gives a station flexible extenson numbers from 2-4 digits.

ToProgram: 1. Press 3 on System Options menu and RETURN
2. Enter old extenson number and RETURN

3. Enter new extension number and RETURN

4

Press CTRL C to return to main menu, or RETURN to go back to previous menu.

-8-
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2.3.4 Assgn Pilot Number to Department

NOTE: Seeindex for all department-level programming steps.
Description: Gives an entire department one extension number.

ToProgram: 1. Press 4 on System Options menu and RETURN
2. Enter department number and RETURN
3. Enter PILOT number and RETURN
3. Press CTRL C to return to main menu, or RETURN to go back to previous menu.

2.3.5 Musc on Hold

Description: Enables or Disables the music on hold feature.

To Program: 1. Press 5 on System Options menu and RETURN
2. Press 0 to the Enable music on hold feature
—OR—
Press 1 to Disable the music on hold feature
3. Press CTRL C to retun to main menu, or RETURNto go back to previous menu.

2.3.6 Do Not Disturb Inhibit

Description: Inhibits station users from setting do not disturb on their telephones.

To Program: 1. Press 6 on System Options menu and RETURN
2. Press 0 to Enable Do Not Disturb
—OR—
Press 1 to Disable Do Not Disturb
3. Press CTRL C to return to main menu, or RETURN to go back to previous menu.

2.3.7 Station Monitoring

Description: A BLF flashes at the progammed station when another station is receiving a call, and you can answer that
cal by sdecting the flashing DSS.

ToProgram: 1 Press 7 on System Options menu and RETURN
2. Press 1 to Enable Station Monitoring
—OR—
Press 0 to Disable Station Monitoring
3. Press CTRL C to return to main menu, or RETURN to go back to previous menu.

9.
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2.3.8 Tandem Attendant

Description: Allows one or both attendants to receive timed hold recall and recall from transfer.

ToProgram: 1. Press 8 on System Options menu and RETURN
2. Press 1 to Enable Tandem Attendants,
—OR—
Press 0 to Disable Tandem Attendants
3. Press CTRL C to return to main menu, or RETURN to go back to previous menu.

2.3.9 Voice Mail Auto Transfer

Description: Enables immediate line transfer when voice mail unit is included with system.

To Program: 1. Press 9 on System Options menu and RETURN
2. Press 1 to Enable Voice Mail Auto Transfer
—OR—
Press 0 to Disable Voice Mail Auto Transfer
3. Press CTRL C to return to main menu, or RETURN to go back to previous menu.

2.3.10 Disable Stations

Description: Disables station ports.

To Program: 1. Press 10 on System Options menu and RETURN
2. Press 1 to Enable stations and enter station number
—OR—
Press 2 to Disable stations and enter station number
3. Press CTRL C to return to main menu, or RETURN to go back to previous menu.

2311 System Alarm Reporting

Description: The system can send special system alarm code signals to selected stations' LCD screens.

ToProgram: 1. Press 11 on System Options Menu and RETURN
2. Press 1 to Enable Alarm Reporting
—OR—
Press 0 to Disable Alarm Reporting
3. Press CTRL C to return to main menu, or RETURN to go back to previous menu.
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2.3.12 P.A.. Options

Description: Enables al PA options

To Program: 1

2.

Press 12 on System Options menu and RETURN

Press 1 to Enable Direct Ringing and enter line number
—OR—

Press 2 to Disable Direct Ringing and enter line number

Press 3 to Enable Delayed Ringing and enter line number
—OR—

Press 4 to Disable Delayed Ringing and enter line number

Press 5 to Enable Night Ringing and enter line number
—OR—

Press 6 to disable Night Ringing and enter line number

Press 7 to Assign PA zones and enter zone number
—OR—

Press 8 to Clear PA zones and enter zone number

Press 9 to Assign Audible Relay to PA
—OR~—

Press 10 to Assign Audible Relay to station 17

Press 11 to RETURN to previous menu.

2.3.13 SOHVA Tones

System C.O.S. Programming

Description: You can set the number of SOHVA tones from one to six tone burgts. The default for this option is six.

To Program: 1.
2.
3.

Press 13 on System Options menu and RETURN
Enter number of SOHVA tones (I-6) and RETURN

Press CTRL C to return to main menu, or RETURN to go back to previous menu.

-11-



Sstem C.O.S Programming IMI66-094

2.4 System Timing

. To enter System Timing Menu, Press 3 on System C.0.S. menu.

24.1 Recall / Tap Time

Description: The system can generate either a line disconnect (Recall) or a shorter disconnect (Tap). Tap is used as a
signding device for CENTREX / PBX and is not a long enough signa to disconnect from the system

To Program: 1. Press 1 on System Timing menu and RETURN
2. Press|-10 to select appropriate Recall / Tap time and RETURN
3. Press 11 to RETURN to previous menu.

2.4.2 Pause Time

Description: During Auto Dials and Speed Didls, it is sometimes necessary to include a pause in the middle of the
dialing in order to give the receiving equipment enough time to receive the signals. The user includes a
pause in setting an Auto Did or Speed dia by pressing the HOLD button.  The pause time determines the
length of that pause.

ToProgram: 1 Press 2 on System liig menu and RETURN
2. Press|-10 to select appropriate Pause time and RETURN
3. Press 11 to RETURN to previous menu

243. Timed Hold Recall Time

Description: After a call has been placed on hold for a set length of time, the system will recall the station that placed the
cdl on hold

1. Press 3 on System Timing menu and RETURN
2. Press I-10 to select appropriate Timed Hold Recall time and RETURN
3. Press 11 to RETURN to previous menu

To Program:

244. Transfer Recall Time

Description: A transferred call that remains unanswered after a set length of time will return to the transferring station
for answering.

ToProgram: 1. Press 4 on System liming menu and RETURN
2. Press1 - 10 to sdlect appropriate Transfer Recall time and RETURN
3. Press 11 to RETURN to previous menu

-12-
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2.4.5 Department Transfer Recall Time

NOTE: Seeindex for Department-level programming steps.

Description: A cal that is transferred to a department and remains unanswered after a set length of time will return to the
transferring station for answering.

To Program: Press 5 on System Timing menu and RETURN

1.
2. Press 1-10 to select appropriate Department Transfer Recall time and RETURN
3. Press 11 to RETURN to previous menu

2.4.6 Call Park Recall Time

Description: A cal tbat remains in a parking orbit for a set length of time automatically returns to a timed hold recall
condition at the parking station.

To Program: 1. Press 6 on System Timing menu and RETURN
2. Press |-7 to select gppropriate Call Park Recdl time and RETURN
3. Press 8 to RETURNto previous menu

2.4.7 DTME Extended Dialing

Description: When a telephone user dials a number automatically (autodial, saved number redial, for example) the
duration of the DTMF tones are determined by the user. This function is useful when automatically dialed

numbers access answering machines or bank computers, for example, that require longer than standard
DTMF tones.

ToProgram: 1. Press7 on System Timing menu and RETURN
2. Press|-13 to select appropriate DTMF Extended Dialing lime and RETURN
3.

Press 14 to RETURN to previous menu
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2.5 Load / Save C.0O.S. Data

. To enter Load/Save C.0.S. Data menu, Press 4 on system C.O.S. menu

NOTE: You must be using a computer to use these functions. These commands are specific to PROCOMM™
(Datastorm Technologies). Remember, Xmodem protocol requires 8 bit, I stop bit, in order to function.

2.51 Transmit C.0.S. Data Using Xmodem

Description: The COS data, as programmed in the DSU, can be automatically down-loaded to the computer file.

To Program: 1. Press1onLoad / Save C.O.S. Data menu and RETURN
2. Press PAGE DOWN
3. Press 1 to choose Xmodem protocol
4. Type file name for down-load C.0O.S. data to save into
5. Press RETURN

252 Receive C.O.S. Data Usng Xmodem

Description: The COS data, as stored in the computer file, can be automatically uploaded to the DSU.

Press 2 on Load / Save C.0.S. Data menu and RETURN
Press PAGE UP

Press 1 to choose Xmodem protocol

Type filename of saved C.0.S. data

Press RETURN

U1 W o
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2.53 Transmit Auto Dial and Speed Dial
Numbers Using Xmodem

Description: The autodial and speed dial numbers, as programmed in the DSU, can automaticaly be down-loaded to the
computer file.

ToProgram: 1. Press-3 onload/Save C.0.S. Data menu and RETURN

2. Press PAGE DOWN

3. Press 1 to choose Xmodem protocol

4. Type file name for down-load Speed Dial and Auto Dia data to save into
5

Press RETURN

2.5.4 Receve Auto Dial and Speed Dial
Numbers Using Xmodem

Description: The autodial and speed dial numbers, as stored in the computer file, can automatically be uploaded to the
DSU.

To Program: 1. Press4 on Load / Save C.O.S. Data menu and RETURN
2. Press PAGE UP

3. Press 1 to choose Xmodem protocol

4. Type filename of saved Auto Dia and Speed Dial data
5

Press RETURN

-15-
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2.6 Seial Communication Parameters

. To enter Serial Communication Parameters menu, press 5 on System
Class of Service menu.

Description: Serial Communication Parameters for Channel A and B

NOTE: Zf you change either the baud rate or data and stop bits, you must also change them on the VDT.

To Program:

1
2.
3.
4
5

Press |-9 to set appropriate baud rate and RETURN

Press 10 or 11 for appropriate data and stop bits and RETURN
Press 12 to switch to other channel and RETURN

Repesat steps one and two for other channel

Press 14 to return to previous menu

-16-
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2.7 C.0.S. Data Printout

System C.O.S. Programming

. Toenter C.O.S. Data Printout menu, press § on System Class of Service menu.

Description: You can obtain a printout of your programming decisions.

To Program: 1.
2.

oo N o U1l B~ W

Press 1 to'print al C.0.S. data and RETURN

Press 2 to print system C.0.S. data and RETURN
Press 3 to print dl line C.0.S. data and RETURN

Press 4 to print selected line C.0.S. data and RETURN
Press 5 to print al station C.O.S. data and RETURN
Press 6 to print selected station data and RETURN
Press 7 to print toll restriction data and RETURN

Press 8 to RETURN to previous menu

2.8 Set Clock Date / Time

. To enter Set Clock Date / Time menu, press 7 on System Class of Service menu..

Description: The system will keep the time and date.

To Program: Enter the appropriate time, date and year (use military hours-18:00 = 6 o'clock P.M.)

-17-
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2.9 SMDA Programming

. To enter SVDA Programming menu, press 8 on System Class of Service menu.

29.1 Costing Band Assignments

Description: Band assignments determine the priority levels of call costing, from area codes, to zone codes, to office
codes.

Press 1 on SMDA Programming menu and RETURN
Press 1 to Assign Office Codes to Bands and RETURN

. Press 2 to Assign Area Codes to Bands and RETURN
Press 3 to Assign Area Codes and Office Codes to Zones and RETURN
Press 4 to Assign Entry for Leading Discard Digits and RETURN
Press 5 to Delete Entry for Leading Discard digits and RETURN
Press 6 to RETURN to previous menu and RETURN

To Program:

Nownks -

29.2 SetDid TimeLimit

Description: The system does not include dialing time when it records the time of a call for costing. You can program
the amount of time that the system ignores for diaing.

ToProgram: 1. Press2 on SMDA Programming menu and RETURN
2. Enter time and RETURN

293 Sa Answer Time Limit

Description: The answer time alows a call to ring and be answered by the called party before the system costs it.

ToProgram: 1. Press 3 on SMDA Programming menu and RETURN
2. Enter time and RETURN

2.9.4 Define Department Numbers

NOTE: See index for Department-level programming steps.
Description: This feature determines what departments will be included in call costing reports.

To Program: 1. Press 4 on SMDA Programming menu and RETURN
2. Enter department number and RETURN
3. Enter department ID and RETURN

2.9.5 Assign Stations to Departments

NOTE: See index for Department-level programming steps.
Description: This feature determines what stations will be included in call costing reports.

To Program: 1. Press5on SMDA Programming menu and RETURN
2. Enter department number and RETURN
3. Enter Station numbers and RETURN

-18-
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2.9.6 Account Codes

Description: The digital telephone system uses account codes to identify calls by category or by any other desired
grouping. Account codes can be verified or not verified by the system-with verified account codes, the
system compares the first three digits of the entered account code with the programmed account code
numbers. If no match is found and the account code is optional, the system sounds an error tone through
the telephone but does not prevent dialing. If forced entry is enabled, however, the system prevents further
diaing until the user.enters a matching code.

NOTE: Even if you enable forced account code entry, users can always dial emergency numbers without entering an
account code. For more information on account code functions, consult the features chapter in IMI66-107.

To Program:

© o N o U AW N
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Press 6 on SMDA Programming menu and RETURN

. Press 1 to Set Account Codes and RETURN

. Press 2 to Clear Account Codes and RETURN

. Press 3 to Enable Optiond Account Codes With Verify and RETURN

. Press 4 to Enable Optional Account Codes Without Verify and RETURN
. Press 5 to Enable Forced Account Codes With Verify and RETURN

. Press 6 to Enable Forced Account Codes Without Verify and RETURN

. Press 7 to Disable Account Codes and RETURN

. Press 8 to Enable Display for Incoming Calls and RETURN

. Press 9 to Disable Display for Incoming Calls and RETURN

11.
12.
13.
14.
15.
16.
17.
18.
19.

Press 10 to Enable Display for Outgoing Calls and RETURN
Press 11 to Disable Display for Outgoing Cals and RETURN
Press 12 for Account Code Message Display Tii and RETURN
Press 13 to set Maximum Account Code Length and RETURN
Press 14 to Verify Number of Digits and RETURN

Press 15 to Set Emergency Numbers and RETURN

Press 16 to Clear Emergency Numbers and RETURN

Press 17 to Display Emergency Numbers and RETURN

Press 18 to RETURN to Previous menu and RETURN

-19-
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2.9.7 Call Cost Table

NOTE: For LCD Costing, see page 25.

Description: The system compares local and long distance calls that do not match entries in any exception or banding
tables with entries made in cal costing table. It then costs those calls accordingly.

To Program: 1. Press 7 on SMDA Programming menu and RETURN
2. Enter Cdl Cost Table number and RETURN

3. Press 1 to enter Match Digits and RETURN

4. Press 2toSetTier 1 time and RETURN

5. Press 3 to Set Tier 1 rate and RETURN

6. Press4to Set Tier 2 rate and RETURN

7. Press 5 to Set Surcharge and RETURN

8. Press 6 to Change Cal Cost Tables and RETURN

9

Press 7 to RETURNoO previous menu and RETURN

2.9.8 Call Cost Exception Tables

Description: The system first compares all calls to entries in four exception tables; these tables provide the first priority
level of cal costing.

1. Press 8 on SMDA Programming menu and RETURN
2. Press 1 to Add an Exception Entry and RETURN
3. Press 2 to Clear an Exception entry and RETURN
4. Press 3 to RETURN to previous menu and RETURN

To Program:

2.9.9 Automatic Reports

Description: The system generates reports automatically for printing whenever it detects that its records storage area is
95 percent full. You can program the system to generate a particular report- The system will generate the
reports for printing in the order that you selected at a certain time each day. You can aso program the
system to delete al printed records except for those it collects during the printing operation.

To Program: 1. Press 9 on SMDA Programming menu and RETURN

Press 1 to Set Auto Report Time and RETURN

Press 2 to Enable or Disable Station Reports and RETURN
Press 3 to Enable or Disable Account Reports

Press 4 to Enable or Disable Line Reports

Press 5 to Enable or Disable Department Reports and RETURN
Press 6 to Enable or Disable All Detail Records and RETURN
Press 7 to Enable or Disable Departmental Calling Digtribution Reports and RETURN
Press 8 to Delete Records and RETURN
Press 9 to Display Auto Report Definition and RETURN

. Press 10 to RETURN to previous menu and RETURN

O © oo N O~ WN
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2.9.10 SMDA Delete By Attendant

Description: The attendant can delete SMDA records when they exceed storage capacity.

ToProgram: 1. Press 10 on SMDA Progranming menu and RETURN
2. Press 1 to enable, or 0 to disable and RETURN

2.9.11 SMDA Reports

Description: These reports are printed immediately
NOTE: For further definitions of SMDA report functions see the features chapter of IMI66-107.

. Press 11 on SMDA Programming menu and RETURN

. Press 1 for Selected Station Port and RETURN

. Press 2 for Station Reports and RETURN

. Press 3 for Account Reports and RETURN

. Press 4 for Line Reports and RETURN

. Press 5 for Department Reports and RETURN

. Press 6 for All Detail Records and REKJRN

. Press 7 for Departmental Calling Distribution Reports and RETURN
. Press 8 to Display Number of Free Records and RETURN
10. Press 9 to Delete Records (After Next Print) and RETURN
11. Press 10 to Start Printing Report and RETURN

12, Press 11 to Stop Printing Report and RETURN

13. Press 12 to RETURN to previous menu and RETURN

To Program:

O© oo N OB~ WN -

2.10 SMDR Print Parameters

« To enter SMDR Printing menu, Press 9 on System Class of Service menu.

Description: The SMDR feature generates a call record for printing as soon as the system collects the records.

Ress 1 to Enable SMDR Printing With Cogting and RETURN
Press 2 to Enable SMDR Printing Without Costing and RETURN
Press 3 to Disable SMDR Printing and RETURN

Press 4 to RETURNo previous menu

To Program:

AwM
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2.11 Logical / Physical
Assiggniments - stations

+ To enter the Logical/Physical Assgnments - Stations menu, Press 10 on the System
Class of Service menu.

Description: You can assign dl of the progr amming attributes of one station to a different port without reassigning al of
the features separately.

To Program: 1. Press 1 to Display Current Assignments
2. Press 2 to Assign Station to Port
3. Press 3 to return to previous menu

2.12 Logical / Physical
Assignments == ILimes

« To enter the Logical/Physical Assignments == Lines menu, Press 11 on System Class of
Service menu.

Description: You can assign all of the programming attributes of one line port to a different line port.

To Program: 1. Press 1 to Display Current Assgnments

2. Press 2 to Assign Logica to Physica
3. Press 3 to return to previous menu

2.13 Automatic Set Relocation

. Toenter the Automatic Set Relocation menu, Press 12 on System Class of Service menu

Description: The system will automatically recognize a station should that station be relocated to a different port It will
keep al of the origina station programming and transfer those attributes to the new station location.

ToProgram: ], Press 1 to Enable Auto Station Relocation, or press O to Disable Auto Station Relocation
2. RETURN to previous menu

2.
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2.14 Feature Inhibit Programming

. To enter Feature Inhibit Programming menu, press 13 on the System
Class of Service menu.

Description: All of the functions on the Feature Inhibit Programming Menu disable the feature.
ToProgram:  Press the number of the feature you wish to disable.

1. Line Croup 1 19. Diited Station Hold
2. Line Croup 2 20. Cal Park Orhit 1

3. Line Group 3 21. CalParkOrhit2

4. LineGroup 22. Cdl Park Orhit 3

5. Zone Paging 1 23. Cal Park Orbit 4

6 Zone Paging 2 24. Cdl Park Orbit 5

7 Zone Paging 3 25. CallParkOrbit6

8. All Cdl 26. Call Park Orbit 7

9. Meet Me Page 27. Cal Park Orbit 8

10. Night Transfer 28. Cal Park Orbit 9

11. Background Music 29. Cdl waiting

12. Voice Announce Block 30. LCD Messaging

13. Message Waiting 31 Executive Override
14, Cdl Pickup 32. Account Code

15. Cdl Forward 33. Personal Call Forward
16. Automatic Call Back 34. Return To Previous Menu

17. Station to Station Messaging
18. Line Croup Queue

2.15 Enable All Inhibited Features

. To Enable All Inhibited Features, press 14 on the System Class of Service
menu and press Y to confirm .
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2.16 LCD Messages

. To enter the LCD Messages menu, Press 15 on the System Class of Service menu

2.16.1  Display Current Messages

Description: Menu will display LCD messages.

To Program: 1. Press 1 on LCD Messages menu and Return
2. Press RETURN to to go back to System C.O.S. menu

2.16.2 Enter A Custom Message

Description: You can create a custom message that will display on a cdling station's LCD, " AM SLEEPING,” for
example.

To Program: Press 2 on LCD Messages menu and RETURN
Press message number and RETURN
Type message and RETURN

Press RETURN to to go back to System C.0.S. menu

B W N e

2.16.3  Enter the “'BACK AT” Message

Description: Will display “back a” time when a station receives LCD message.

To Program: 1. Press 3 on LCD Messages menu and RETURN
2. Press message number and RETURN
3. Press RETURN to to go back to System C.0.S. menu
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2.16.4 Enter the "CALL" Message

Description: Will display a “call” message when a station receives LCD message.

ToProgram: 1. Press4 on LCD Messages menu and RETURN
2. Press message number and RETURN
3. Press RETURN to to go back to System C.O.S. menu

2.16.5 Enter an LCD Message

Description: Will clear an LCD message.

To Program: 1. Press 5 on LCD Messages menu and RETURN
2. Press message number and RETURN
3. Press RETURN to to go back to System C.O.S. menu
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2.17 Specialized Route Access

. To enter the Specialized Routed Access menu, press 16 on System C.O.S programming

2.17.1 Specialized Route Access Feature

Description: This feature allows the system to select a line group based on the digits the user has dialed; The system
then selects the best route for that call.

To Program: 1. Press 1 on Specialized Routed Access menu and RETURN
2. Press 1 to Enable feature, O to Disable

2.17.2  Assi 6nweGroup Number
)Mfice Code Table

Description: The office code table matches a dialed office code with one of the dided office codes that you have entered
into the table and routes the call over the line group that you have entered for that office code.

To Program: 1. Press 2 on Specialized Routed Access menu and RETURN
2. Press Line Group Number
3. Enter Office Code(s)

2.17.3 Assign Line Grogp Number
To Area Code Tdle

Description: The area code table matches a dialed area code with one of the area codes that you have entered into the
table and routes the call over the line group that you have entered for that area code.

To Program: 1. Press 3 on Specialized Routed Access menu and RETURN
2. Press Line Group Number
3. Enter Area Code(s)

2.17.4  Assi sgn LmeGroup Number
0 Special Table

Description: The four specia area code tables must first match a dialed area code and then match a dialed office code.
When a complete match is found, the system routes the call over the line group that you have assigned to
the matched office code in the matched area code table.

To Program: 1. Press 4 on Specialized Routed Access menu and RETURN
2. Press SR.A. Specia Table Number (I-4)
3. Press Line Group Number
4. Enter Office Code(s)
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2.17.5 Qverflow Line Group

Description: You can assign an overflow line group that the system can use to route calls over when no lines are free in

the line group assigned to the matching entry. If you haven't assigned an overflow line group, the system
will ring busy if no lines are free.

To Program: 1. Press 5 on Specidized Routed Access menu and RETURN
2. Enter SR.A. Ovefflow Line Croup (0-4,0 = none)

2.17.6 Assign Area Code

Description: The area code table matches a dialed area code with one of the area codes that you have entered into the
table and routes the call over the line group that you have entered for that area code.

ToProgram: 1. Press 6 on Speciaized Routed Access menu and RETURN
2. Enter SRA. Specid Table Number (I-4)
3. Enter Area Code

2.17.7 Clear Area Code

Description: Y oucaucl earanareacodefromatabl ewiththi sfeature.

ToProgram: 1. Press 7 on Specialized Routed Access menu and RETURN
2. Enter SRA. Specid Table Number (I-4)

2.17.8 Assign Insert Digit

Description: You can program the system, on a per-line basis, to insert up to six digits before a dialed number.  This
feature is useful if the dialed number must match a specific format for the line group being used

ToProgram: 1. Press 8 on Specialized Routed Access menu and RETURN
2. Enter Line Croup Number
3. Enter SRA. Insert Digit (9)

2.17.9 Clear Insert Digit

Description: Clear insert digits with this feature.

ToProgram: 1. Press9 on Speciaized Routed Access menu and RETURN
2. Enter Line Croup Number

2.17.10 SRA Wait Time

Description: ~ Once a caller begins to dia digits, he or she has a certain period of time in which to dial each new digit.

ToProgram: 1. Press 10 on Speciaized Routed Access menu and RETURN
2. Press 2,3, or 4 for the number of seconds and RETURN
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2.18 Software Version Number

To display the Software \Version of your program, press 17 on the System Class of Service
menu.
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3. Programming TheLines

3.1 Using This Chapter

Chapter Three dedls only with the programming of the lines, which means that you are setting the parameters that
will only be true for ghe individual line programmed, If you are unsure whether or not you are programming the
correct function, check the features chapter in MM-107 for a full definition of the features.  You should make a
record of al your programming decisions -it will help you keep track of what you have done and will help you
trouble—shoot any problem that might arise later. When you need to make a record of your programming decisions,

use the records sections provided in the back of this manual.

. To enter Line Class of Service menu, press 2 on Main menu.

3.2 Line Type

Description: You can use this feature to program the type of line, CO/PABX, for example, that you wish to assign.

To Program: 1. Press 1 on Line menu and RETURN
2. Press 1 to Disable a line and RETURN
3. Press 2 to assign an Auxiliary port and RETURN
4. Press 3 to assign a CO/PABX and RETURN
5. Press 4 to return to Previous menu

3.3 Line Assignment

Description: You can group outside lines of the same type together for dial-up outgoing access.

NOTE: When you group lines you automatically arrange the system for hybrid operation. Remember, hybrid
operation may incur a higher monthly ariff than a key system operation. Ask the local telephone company

for details.
To Program: 1. Press 2 onLine menu and RETURN
2. Press1to assign to Croup 1 and RETURN
3 . Press 2 to assign to Group 2 and RETURN
4 . Press 3 to assign to Group 3 and RETURN
5. Press 4 to assign to Croup 4 and RETURN
6. Press S to Clear dl Assignments and RETURN
7. Press 6 to return to Previous menu
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3.4 Line Dialing Mode

Description: You must select either tone or pulse dia for each line.

Press 3 on Line menu and RETURN
Press 1 for Pulse Dial and RETURN
Press 2 for Tone Dia and RETURN
Press 3 to return to Previous menu

To Program:

F QI JCRN NORTN

3.5 Line Privacy Release

Description: A particular line can be programmed with privacy release, meaning that one other station can join that
privacy release line at any time during a call. Lines are automatically private unless otherwise programmed.

1. Press 4 on Line menu and RETURN

2. Press 1 to Disable privacy Release and RETURN
3. Press 2 to Enable Privacy Release and RETURN
4. Press 3 to return to Previous menu

To Program:

3.6 TollRestriction
Table Assignments

NOTE: For further information on Toll Restrictions, see module 5 in this publication)
Description: After you have constructed a toll redtriction table, you must assign it to the appropriate ling(s).

ToProgram: 1. Press 5 on Line menu and RETURN
2. Press 1 to Clear Line Toll Redtriction Table Assignments and RETURN
3. Press 2 to Assign Line to Toll Restriction Tables and RETURN
4. Press 3 to return to Previous menu

3.7 Line Abandoned
Hold Release Time

Description: Whena distant party hangs up on a held call, the central office will send a forward disconnect signa to the
digita telephone system. Find out from the telephone company what the signal length is and program al of
the centra office line ports to match it.

To Program: 1. Press 6 on Line menu and RETURN
2. Press 1 for 350 ms. and RETURN
3 . Press 2 for 50 ms. and RETURN
4. Press 3 to return to Previous menu
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3.8 Seat Upaline

Description: You can take the parameters from one line and assign them to other lines.

ToProgram: 1. Press 7 on Line menu and RETURN

2. Enter model line number and RETURN

3. Enter program line number and RETURN

4. Press RETURN to go back to Previous menu

3.9 Assign Name

Description: You can name lines as to their function. Names such as WATS or CO, for example, appearing on an LCD
speakerphone display make it easier for the station user to identify aline. A line name can be up to five
characters long.

1. Press 8 onLine menu and RETURN

2. Press 1 to Assign Name and RETURN
3. Press 2 to Remove a Name and RETURN
4. Press 3 to return to Previous menu

To Program:

3.10 Assign Lineto Department

NOTE: See index for Department-level programming steps.

Description: You can group stations into departments and then assign certain lines to those departments so that  all
stations in a department can access that line.

To Program: 1. Press9on Line menu and RETURN
2. Ress1to Assign Line to Department and RETURN
3. Press 2 to Remove Line from Department and RETURN
4. Ress 3 to return to Previous menu

3.11 Exclusive Hold

Description: Exclusive Hold prevents a telephone user a one station from picking up a call that a user placed on hold at
another station.

ToProgram: 1. Ress 10 on Line menu and RETURN
2. Ress 0 to Enable Exclusive Hold for al lines and RETURN
—OR—
Ress 1 to Disable and RETURN
3. Press RETURN to go back to previous menu
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3.12 Voice Mail Line ID.

NOTE: See index for Depamnent-level programming steps.

Description: When you have included a voice mail system with the digital telephone system, assign voice mail
identification numbers to the lines. A voice mail ID number can contain up to a maximum of six digits. A
voice mail ID number alows the voice mail equipment to identify which line it is answering, regardless of
the voice mail port that answered it.

To Program: 1. Press 11 on Line menu and RETURN
2. Enter Line number and RETURN
3. Enter Voice Mail ID. Line

3.13 D.I1.S.D. Assignments

Description: The D.I.SD. feature alows an externa party to call an intercom station directly without assistance by the
atendant. The system must receive the D.1S.D call on a line that you have programmed to alow. this
feature. You can program any line to be a D.I.SD. line for both the norma mode of operation and for night

transfer.
NOTE: For more detailed definitions of D.I.SD. functions, see the features chapter of IMI66-107.

To Program: 1. Press 12onLinemenuandRETURN

Press 1 for D.I.SD. Incoming Rings Day and RETURN

Press 2 for D.I.SD. Incoming Rings Night and RETURN
Press 3 for D.LS.D. Dial Time and RETURN

Press 4 for D.I.SD. Assist Station Day and RETURN

Press 5 for D.I.S.D. Assist Station Night and RETURN

Press 6 to return to Previous menu

~N o o N w N

3.14 Caller ID. Assignments

Description: The centra office sends caller ID data over lines that it has assigned to the Caller ID service. After being
received and decoded by the external caller ID decoder device, the caler ID information is displayed at a
system LCD speakerphone. This function will only work if you have assigned the station to the caller ID
service and then arranged the line to ring audibly at that station. The user must be able to answer a call by
pressing a button for the ringing incoming line or one that is transferred to the station in order for caller ID
to work.

Press 13 on Line menu and RETURN

Press 1 to Assign Cdler ID. to Lines

Press 2 to Remove Caller ID. from Lines
Press 3 to Assign Cdler ID. to Stations

Press 4 to Remove Caller ID. from Stations
Press 5 to Define Local Area Code for Didl
Press 6 to Define Local Office Codes for Dial
Press 7 for Audible First Ring Option

Press 8 for Caler ID. Distribution Option

=

To Program:
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4. Programming The Stations

4.1 Usng This Chapter

Chapter Four deals only with the programming of the stations, which means that you are setting the parameters that
will only be true for the individual station programmed. If you are unsure whether or not you are programming the
correct function, check the features chapter of IMI66-107 for a full definition of the features. You should make a
record of al your programming decisions-it will help you keep track of what you have done and will help you
trouble-shoot any problem that might arise later. When you need to make a record of your programming decisions,
use the records sections provided in the back of this manual, or print out C.O.S. to printer port for a hard copy.

« To enter Station Class of Service menu, press 3 on Main menu.

4.2 Setup a Station ( Using A Modd)

Description:  You can one station’s parameters and copy them to other stations.

To Program: 1. - Press 1 on Station menu and RETURN

2. Enter Model Station Number and RETURN

3. Enter Program Station Number(s) and RETURN
4. Press RETURN to go back to previous menu

4.3 Assgn Name To Station

Description: You can assign individual names or category names to a station. These names will then be displayed by
LCD speakerphones when they are called by named stations.

1. Press 2 on Station menu and RETURN
2. Press 1to Assign Name and RETURN
3. Press 2 to Remove Name and RETURN
4. Press 3 to return to previous menu

To Program:

-33-
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4.4  Assign Station to A Department

Description: You can group stations into departments that may share similar lines or features.

To Program: 1. Press 3 on Station menu and RETURN

2. Press 1 to Assign Station to a Department and RETURN

3. Press 2 to Assign Station to a Department Overflow Position and RETURN
4. Press3 to Remove a Station and RETURN

5

Press 4 to return to previous menu

4.5 Assign Station to SOHVA

Description: This feature arranges station ports to originate and / or receive SOHVA calls by assigning SOHVA calling
groups to them.

1. Press 4 on Station menu and RETURN
2. Enter SOHVA group number and RETURN
3. Enter Station number () and RETURN
4. Press RETURN to go back to previous menu

To Program:

46 Line / Intercom Features

« To enter Line /Intercom Features menu, press 5 on Station menu.

4.6.1 Prime Line

Description The station automatically selects the prime line for use when the user goes off hook.

ToProgram: 1. Press1 on Line / Intercom menu to Assign Prime Line and REI’'URN
2. Press2 to Assign Prime Line Croup and RETURN

3. Press 3 to Assign Intercom as Prime Line and REI’'URN

4. Press 4 to Clear Prime Assignment and RETURN

5. Press5 to return to previous menu

4.6.2 Ringing Line Preference

Description When you assign this feature to a station, it will automatically answer a ringing line when its
user takes it off hook

ToProgram: 1. Press2onLine /Intercom menu to Assign Prime Line and RETURN
2. Press 1 to Enable Ringing Line Preference and RETURN
3. Press 2 to Disable Ringing Line Preference and RETURN
4. Press 3 to return to previous menu
NOTE: Use Of sri—color LED’s requires that you program Ringing and Ringing Line Preference at a station.
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4.6.3 Line Access Deny

Description You can deny access to certain lines at certain stations.

ToProgram: 1. Press 3 on Line / Intercom menu to Deny Access and RETURN
2. Press 1 to Enable Line Access Deny and RETURN

3. Press 2 to Disable line Access Deny and RETURN
4

Press 3 to return to previous menu

4.6.4 Line Originate Deny

Description You can program a station to be able to only answer a line and not be able to call out on it.
To Program: 1. Press4 on Line / Intercom menu to Originate Line Access and RETURN

2. Press 1 to Enable Line Origination to Line Deny and RETURN

3. Press 2 to Disable line Origination to Line Deny and RETURN

4. Press3to return to previous menu

4.6.5 |ldle Line Preference

Description When you enable idle line preference, a station will automatically connect to any assigned and idle line that
you have programmed for this purpose.

ToProgram: 1. Press 5 on Line /Intercom menu to set Idle Lime Preference and RETURN
2. Press 1to Enable Idle Line Preference and RETURN
3. Press 2 to Disable Idle Line Preference and RETURN
4. Press 3 to return to previous menu

4.6.6 Block Voice Announce Intercom

Description This feature allows a station user to block voice announced intercom calls.
ToProgram: 1. Press 6 on Line / Intercom menu to Block Voice Announce and RETURN
2. Press 1 to Enable Voice Block and RETURN
3. Press 2 to Disable Voice Block and RETURN
4. Press 3 to retum to previous menu

4.6.7 Station Audible Monitoring

Description The DSS/BLF a a multiline station provides a visua indication of idle, busy, and ringing status of the
monitored stations.

To Program: 1. Press 7 on Line / Intercom menu for Station Audible Monitoring and REI’URN
2. Press 1 for Direct Ringing and RETURN

3. Press 2 for Delayed Ringing and RETURN

4. Press 3 to Disable Audible Monitoring and RETURN

5

Press 4 to return to previous menu
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4.7 Ringing Assignment

. To enter Ringing Assignment menu, press 6 on Station menu.

471 Personal Ringing tone

Description You can program stations to ring in one of six distinctive tones.

To Program:

1
2
3.
4.
5
6
7
8

Press 1 on Ringing Assignment menu and RETURN
Press | for Ringing tone | and RETURN

Press 2 for Ringing tone 2 and RETURN

Press 3 for Ringing tone 3 and RETURN

Press 4 for Ringing tone 4 and RETURN

Press 5 for Ringing tone 5 and RETURN

Press 6 for Ringing tone 6 and RETURN

Press 7 to return to previous menu

4.7.2 Direct/Delayed Ringing

Description You must program ringing assignments on a per station basis. Direct ringing rings immediately at a station
and delayed ringing rings after a set interval of time.

To Program:

1
2
3.
4.
5
6

Press 2 on Ringing Assignment menu and RETURN
Press 1 to Enable Direct Ringing and RETURN
Press 2 to Disable Diit Ringing and RETURN
Press 3 to enable Delayed Ringing and RETURN
Press 4 to disable Delayed Ringing and RETURN
Press 5 to return to previous menu

4.7.3 Night Ringing

Description You must program ringing assignments on a per station basis. The system will activate specid line/station
ringing assignments when set for night ringing.

To Program:

1
2.
3.
4

Press 3 on Ringing Assignment menu and RETURN
Press 1 to Enable Night Ringing and RETURN
Press 2 to Disable Night Ringing and RETURN
Press 3 to return to previous menu

4.7.4 Didinctive Ringing for ATI

Description Intercom calls that ring a equipment connected through an  ATI-D have a different cadence than outside
calls have. If needed, you can disable this distinctive ringing feature to make the intercom ring cadence the
same as that for outside calls.

To Program: 1.
2.
3.

Press 4 and RETURN
Press 1 to Enable Digtinctive Ringing and RETURN
Press 0 to Disable Didtinctive Ringing and RETURN .
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4.8 Button Mapping

NOTE: For Button Locations and Function Attributes see page 57-55 of this manual

Description: You can assign (map) every programmable button on every electronic telephone. For more information on
button mapping see IMI66-107.

To Program: 1. Press 7 on Station menu and RETURN

Enter Station Number

Select desired button (Press RETURN until button appears)
Enter desired attribute and RETURN

Enter next station or press CTRL C to return to main menu

o B~ w N

49 Toll Restriction Administration

NOTE: For further information on Toll Restrictions, see the Toll Restriction module in this publication.
Description: After you have created a toll table, you must assign it to the appropriate lines and stations.

To Program: 1. Press 8 on Station.menu and RETURN

2. Press 1 for Toll Restriction Table Assignment and RETURN
3. Press 2 for Night Mode Toll Restriction and RETURN

4. Press 3 for System Speed Dial Toll Restriction and RETURN
5. Press 4 for Toll Restriction Override

6. Press 5 to retum to previous menu

4.10 Automatic Busy / RNA
Call Forwarding

Description: The system can automatically forward busy and ring-no answer intercom calls or transfered outside calls
that callers make to one station to a different station for answering. The System sends these calls to any idle
station associated with an intercom hunt group or by department with the called station.

NOTE: I'f you enable this feature, choose tone dialing when you program the system intercom signaling (See-2.3.1).

ToProgram: 1. Press 9 on Station menu and RETURN

2. Press 1 to Assign a Hunt Croup and RETURN
a. Press 1 to Enable and RETURN
b. Press 2 to Disable and RETURN
¢. Press 3 to return to previous menu

3. Press 2 for Cal Forward RNA and RETURN
a Enter number of rings and RETURN
b. Enter station number (S) and RETURN

4. Return to previous menu
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Sation C.O.S Programming

4.11 Miscellaneous Feature
Programming

IMI66-094

. To enter the Miscellaneous Feature Programming menu, press 10 on the Station Class of
Service menu.

Description:

To Program:

Miscellaneous

All of the features on the Miscellaneous Feature Programming menu are toggle—on toggle—off, or
Enable = Disable, except for “All Call Zone Paging,” which has the following sub menu

1
2.
3.
4
5

Press 8§ and RETURN
Press 1 to clear Assignments and RETURN

Press 2 to Assign Receive Zone,and RETURN

Press 3 to Assign Originate Zone
Press 4 to return to previous menu

Feature Programming

To Program:

© o ~NOoO U~ WNRE

INEEES = R B [ =
N - SO hbhoA650RrRBPORE O

. Automatic Privacy Release
. Line Auto Hold

. Intercom Auto Hold

. Thru Diding/ ATI

. Executive Override

. Do Not Disturb Override

. Service Observing

. All-Call and Zone Paging

. Message Wait Originate

. Head Set Mode

. Croup Cal Pickup

. SOHVA

. Data Security Ports

. LCD Cal Costs

. Americom Dynamic Line Keys

. System Alarm Receive

. Unobservable Station

. Voice Mail Transfer on Busy for Station
. Voice Mail Port

. Assign Second DSS Console to a Station
. Americom Soft Keys

. Return to Previous Menu
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IMI66-094 Station C.0.S. Programming

4.12 Speaker phone Coefficients

. To enter the Speakerphone Coefficients menu, press 11 on the Station
Class of Service menu.

Description: CAUTION: Thisis a technical services function only; it is not recommended for field service use.

To Program: 1. Press 1 to Read Speakerphone Coefficients
2. Press 2 to Modify Speakerphone Coefficients
3. Press 3 to Save Speakerphone Coefficients
4. Press4 to return to previous menu.
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Toll Restriction Administration IMI66-094

5. Toll Restriction Table Administration

NOTE: The functions on this menu only create and clear toll tables. For complete information on toll tables see
the toll table module in this publication (page 28).

. To enter the Toll Restnktion Table Administration menu, press 4 on the Main menu.

5.1 Build / Modify an Allow Table

Description: An dlow table establishes those numbers that will be allowed, as exceptions against deny tables, for
diaing, 1-800, for example, when 1 is denied.

To Program: 1. Press 1 and RETURN

2. Enter Toll Table Number and RETURN

3. Enter Toll Table Entry Number and RETURN
4. Enter Digit (S and RETURN

5. Press RETURN to go back to previous menu

5.2 Build / Modify a Deny Table

Description: A deny table establishes those numbers that will not he alowed for diding, [-900, for example.

ToProgram: 1. Press2and RETURN

2. Enter Toll Table Number ad RETURN

3. Enter Toll Table Entry Number and RETURN
4. Enter Digit () and RETURN

5. Press RETURN to go back to previous menu

NOTE: The # sign is used as any digit.

5.3 Clear a Table / Entry

Description: This function clears an established toll table.

To Program: 1. Press 3 and RETURN
2. Press 1 to Clear an Entry
a Enter Toll Table Number and RETURN
b. Enter Toll Table Entry Number and RETURN
¢. Press RETURN to go back to previous menu
3. Press2 to Clear a Table
a Enter Toll Table Number and RETURN
b. Press RETURN to go back to previous menu
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5.4 Toll Restriction—
Programming Steps

This module explains the many different steps involved in programming for Toll Restrictions. It also serves as an
excellent example of the occasional need to move from one menu to another in order to completely program a
particular function. (If you are unsure about whether you have done al of the necessary programming for a
particular function, check the index-in the back of this book -for further references to that function.)

54.1 Create The Table

Description: Step one is to create the Toll Table (See-5.1). From Main menu, press 4.

ToProgram: 1. Build / Modify an Allow Table
2. Build /Modify a Deny Table
3. Clear aTable / Entry

54.2 Assign Toll Table To A Line

Description: Once you have created the desired “Allow” and “Deny” Tables, you must assign them to the appropriate
line ( See—3.6). From Line Class of Service menu, press 5.

ToProgram: 1. Press 1to Clear Line Toll Retriction Table
2. Press 2 to Assign Line to Toll Restriction Table

54.3 Assign Toll Table To A Station

Description: After assigning the toll table to a ling, you must then assign it to the desired station (s) (Sd.9).  From
Station Class of Service menu, press 8.

ToProgram: 1. Press 1 for Toll Restriction Table Assignment
2. Press 2 for Night Mode Toll Redtriction
3. Press 3 for System Speed Dia Toll Restriction



Information IM166-094

6. | nfor mation

. Toenter the Information menu, press 5 on the Main menu.

NOTE: The information menu provides explanations about the key functions of your VDT (see the Programming
Procedure section of this manual, page 1).

Description: The following is a list of the items found on the help menu.
specia Characters

@ — Prints current menu.

Backspace, delete, rubout - deletes previous character
from input line,

Control D === deletes current input line

Control R == prints current input line

Control S stops printing

Any Character — tarts printing, stopped by Control S.

Toll Restriction Tables are -9 and A-G.
Enter Control C to abort and return to Main menu.
Enter carriage return to terminate data input.
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IMI66-094 System Records

Programming Records

Tone / Voice Signaling Enable Disable

Default = Tone

Q 1 st
71 ?{.Stem Programming Automatic Set Relocation| Enable Disable

cellaneous Teatures

Data Baud Rate| A | B Default = Disable
110 Baud
150 Baud
288 E$§ System Alarm Reporting Enable |Disable
1200 Baud Default = Disable

2400 Baud
4800 Baud

9600 Baud i
19200 Baud Tandem Attendant Enable Disable
Default = Disable

7 Data / 2 Stop Bit
8 Datal 1 Stop Bit

Default = 300 Baud 7 Data_/2 Stop Bits Exclusve Hold Enable Disable
Default = Enable

Station Monitoring
Visud Ring Indication |  Enable Disable
Audible Ring Indication, Stations 10-5/

Default = Visual Indication Disabled, No Audible Indication, Assigned

PA Options
Direct Ringing Lines (1-24)
Delayed Ringing Lines (1-24)
Night Ringing Lines (1-24)
Zone Paging Enabled | Zone 1| Zone2 | Zone3 | AllCall
Ringing Port Relay Tracking Station 17 | Paging Port

Default = No Ringing Lines, All-Call Paging Station 17 Ringing
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System  Records IMI66-094
LCD Messages
Msg. ber
Loc, 101 02 03 04 05. 06 07 | 08 09 10
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16 -
Default: 1 = BACK AT, 2 = CALL
System Speed Dial Record (Be sure to record a line or line group number with each speed diai number.)
LOC NUMBER LOC NUMBER LOC NUMBER LOC NUMBER
01 26 51 76
02 27 52 77
03 28 53 78
04 29 54 79
05 30 55 80
06 31 56 81
07 32 57 82
08 RX] 58 83
09 34 59 84
10 35 60 85
11 36 61 86
12 37 62 87
13 38 63 88
14 39 64 89
15 40 65 9
16 41 66 91
17 42 67 92
18 43 68 93
19 44 69 94
20 45 70 95
21 46 71 96
22 47 72 97
23 48 73 98
24 49 74 929
25 50 75.




IMI66-094 System  Records

7.2 S stem_Programming-

?iming Features
Recall/Flash Time 08 sec |.30sec |SOsec |.60sec [75sec [.88 sec | 1.0 sec |1.5 sec |2.0 sec | 2.5sec

Default = 2 seconds

Pause Tie Ssec |1.0sec 1.5 sec 2.0sec|3.0sec 5.0sec {7.5 sec 10sec [L5 sec|20 sec
Default = | second

| | | | | | I I ¥
Timed Hold Recall T i e 30sec 60sec 90sec 120sec 180sec 240sec 300 sec 360 sec 420sec Never
Default = 60 seconds

Unanswered  Call LO
Transfer Recall Time | 10sec [20sec [25sec |30sec  45sec 60 sec sec120sec [180sec | 240 sec

Default = 20 seconds D For Stations

Unanswered Call
Transfer Recall Tie | 10sec |20sec [25sec 30sec 45sec 60sec 90sec 120sec [180sec | 240 sec

Default = 20 seconds [ For Deaprtments

CallPark RecallTime|([ I min 2min (3min 4min Smin é6min Never

Default = 2 minutes

Extended DTMF Tones For Automatic Dialing

60 msec 240 msec 560 msec
80 msec 320 msec 720 msec
100 msec 400 msec 880 msec
120 msec 480 msec 1040 msec

160

Default = 80 msec




System  Records

7.3 stem Pro

gr

amming—

eature Inhibiting

FEATURE

DISABLED ENABLED

Line Group 1

Line Group 2

Line Group 3

Line Group 4

Zone 1 Paging

Zone 2 Paging

Zone 3 Paging

All Call

Meet Me Page

Night Transfer

Background Music

Voice Announce Block

Message Waiting

Call Pickup

Call Forward

Automatic Call Back

Station-to-Station Mesg.

Line Group Queue

Directed Station Hold

Call Park Orbit 1

Call Park Orbit 2

Call Park Orbit 3

Call Park Orbit 4

Call Park Orbit 5

Call Park Orbit 6

Cl1 Park Orbit 7

Call Park Orbit 8

Call Park Orbit 9

Call Waiting

LCD Messaging

Executive Override/

Service Observing

Account Code

Personal Call Fwd.

Enable All Features

Default = all features enabled

Do Not Disturb Inhibit-System Wide Enable

Disable

Default = Inhibit Enable
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IMI66-094

7.4  Specialized Route Access (SRA) Records

Default = Disabled

-

Office Code Table
| Office Code ine Group
1 2 3

System Programming

-Area Code Table

|Area Code |

Lipe G

1

roup

2

Default = Line group | assigned to all codes
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System Programming

Specialized Route Access (SRA) Records-continued

| ___Special Area Code Table 1

[ Area Code =
Office Code Line Group
000-999 1 2 '3
—Special Area Code Table 3
Area Code =
Office Code Line Group
000-999 1 2 |3

IMI66-094
[ Special Area Code Table 2 ]
Area Code=
Office Code Line Group |
000-999 1 12 13 |4
| ____Special Area Code Table 4
{Area Code =
Office Code Line Group
000-999 1 2 13 14

Default = Line group 1 assigned to all codes



IMI166-094

(SRA)

Specialized Route Access
Line Group Insert Digits
1 [ 23 14
1
2
3
4

Default = None

BLMMGTOUD |
efault = None

SRA Wait Tim 17 5ec 3 Sec 148

Default = 4 seconds

-51-
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Line Records IMI66-094

7.5 Line Configuration Records
Feature ILine Port (Write number, name, group. or other data)

Default = 50 msec hold release, privacy on all with no station released, no disabled lines,
no groups assigned., no names assigned., all ports co, same line/port, all tone dialing, no VM ID.

Feature UM&W&M@M)
9 10 11 12 13 14 15 16

Abandoned Hold Release (50/350 msec)

Privacy Release Lines
ine Port Disable (On/Of}

]
ILine Groups (0, 1-4)
]
|
1

ine Name haracters

ne Port Function (AUX/CO)

. .
ne 1¢ ne Port Reassienmen etc.)

one)

Pulse/Tone Switchable (pulse

Voice Mail_ID (6 digit )

Default = 50 msec hold release, privacy on all with no station released, no disabled lines,

no groups assigned., no names assigned., all ports co, same line/port, all tone dialing, no VM ID.
Feature | Line Port (Write number, name, group, or other data)

17 18 19 120 21 22 23 24

1, etc.)

Default = 50 msec hold release, no privacy released, no disabled lines,
no groups assigned., no names asisgned., all ports co, same line/port, all tone dialing, no VM ID.

Block Programming

Model Line Port Start Line Port End Line Port

-52-



IMI166-094 Station Records

7.6 Station Configuration

(Use this sheet as an individual station record or as a record for a block of like-programm ed stations. You can make
copies of this blank sheet as needed to meet the system capacity)

lFeature Choice Default Enter Station Port Numbers)
ccess Denied Lines 1-24 None
IA1l-Call and Zone Paging
eceive All/1-3 All
Originate All/1-3 All
[ Audible Monitoring None/Dir/Delay | None
Automatic Hold Yes/No No
[Automatic Hold - Intercom | Yes/No No
I Automatic Privacy
Privacy Release None/1-24 None
Call Forward On Busy/
Ring - No Answer No/0-9 Rings No
Call Origination Denied 0/1-24 No
Central Message Desk Yes/No No
DataSecurityPort ' Yes/No No
Do Not Disturb Override | Yes/No No
Dual Console Feature 10- 57 No
xecutive Qverride Yes/No No
Flexible Ringing Direct 1-24 All (Sta, 10, 17)
elayed 1-24 None
 Night Transfer (of ringing) | 1-24 All(Sta, 10 17)
Flexible Station Numbering | 10-7999 Ext= Pont
Group Call Pickup 1-4 ]
Headset Interface Yes/No No
fdleLinc Preference . | No/1-24 No
Intercom Hunt Group 10-57 None
Personal Ring Tones 1-6 1
Prime | Line - 1-24 None
Groun 1-4 None
Intercom Itcm None
WM&MLMO Yes
Ringing Line Preference | Yes/No No
QOHVA Disable Yes/No Yes
SOHVA Groups None/1-8 None
Service Observing | Yes/No No
Station Disable Yes/No No
Station To Station Port
Reassignment ' 10-57 Sta = Port
ystern Alarm Report Yes/No No
oice Announce Blockmg Yes/No No
| Block Programming
odel Station Port
irst Station Port
Last Station Port

-53-



Station Button Mapping Record
(Complete one record sheet for each station. Copy this blank record sheet as required for additional stations.)

1204CD
ey

Spa0Iay uoyvIS

PaNuUpuod -SpI033Y UoneINSFuo)) uoyels

r h PORT NUMBER
|:| INTERCOM NUMBER
Al — STATION NAME
D — — A C,,,/ﬁg STATION LOCATION
A3 — 1t oo ° ST 4o d LCD  Speakerphone TYPE
Ad — = ——o =11 Al TELEPHONE MODEL
s — | O TSCE g A
A6 — TS0 S SIT—AB
A7 — o i o MU EETKTON BEI)ESkCRIPTION BUTTON ASSIGNMENT CHART
& ®@@ BS i Lines1.24 At
B6 Snn . ... Stations 10 . 57 A2
B7 DND . ... Do Not Disturb A3
B8 PRI . . . . Privacy A
B9 IC2 . . . . Secondintercom 4
o/ of o/ o/ o[ © B10 ACC . ... AccountCode A5
I ] SAV . ... Save 6
© 6 o0 o o o ZPn . ... ZonePagel-3
o A R w—— AC . ... AlCall Page A7
ACB . ... Automatic Call Back
/ / \ N\ C F ....Call Forward A8
CPn. ... CallPark Obit1 .9
Bl B2 03 04 TGn. ... Llne Group 1 +4 A9
VAB . ... Voice Announce Block A10
oone TGQ .. .. Line Group Queue Al
_— A12
_— A13
Al — L Do Al4
A2 —. L T T oF o c—’/ﬁg Bi
A3 — T e (7] speakerph
AV = S o= o >—H—AI0 peakerphone B2
a5 — LI TS0 s oA . B3
e — P oo N Iy [_] Monitor -Telephone
o — 1 [P o o A3 B4
Al4 B5
gg B6
B7 B7
B8 B8
(o]
27T Y T G S0 CRIS020 B9
o] (o] (o] [o] [o] [o] B10
1 o o c—
—\ @ DEFAULT SETTINGS:  Bi-B10 = Line 1 - Line 10, and Al = 23, A2=21, A3 = 19, A4 =17, A6 = 15 A6 = 13,

| X < AT =11 A6= 24, A9 =22, Al0 = 20, All = 16, Al2 = 16, Al3 = 14, Ald = 12

P60-99IN1

B B2 B3 B4
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Station Button ._.sping Record
(Complete one record sheet for each station. Copy this blank record sheet as required for additional stations.)

A2 —L | T Oe "OTT a9
A3 TS0 o=
So 0 A10
Ad Oo o (D All
A5 —L H—1 (Do 0O T ——A|2
A6 T Oo °OTr——A|3
A7 Oo ° O T— Al4
[cosoal 1T T 1 ciiec )
® Owe :
@ O Bl
@ @
B2
@eo @) ,@// B3
o o, 0 0 So
o oo R aw)
\ J
d LCD  Speakerphone
Al <IN\ r(:)c, o C)j A8
A2 o o (O A9
A3 S o A0
A4 = Al
M
AS — 7l oo o O~ A2
Aé——-—' I L COo OD‘\\A|3
"7 — e ——Al4
B5
B4 7 é\ -
| , B3

[] Speakerphone

L Monitor Telephone

PORT NUMBER

INTERCOM NUMBER

STATION NAME

STATION LOCATION

TYPE
TELEPHONE MODEL
BUTTON  DESCRIPTION BUTTON ASSIGNMENT CHART
BLK . ... Blank Al
lon . . . . Lines1l .24
Snn . . . . Stations 10 .« 57 A2
DND . ... Do Not Distub A3
PRI . ... Privacy
IC2 . . . . Second Intercom A4
ACC . . . . Account Code A5
SAV . ... Save
ZPn. . .. ZonePagel.3 A6
A C ... .Al-Call Page A7
ACB . ... Automatic Call Back
CF . . .. Call Forward A6
CPn R Ca” Park 0rb|H-9 Ag
TGn . . . . Line Groupi.4
VAB . . . . Voice Announce Block A10
TGQ . . . . Line Group Queue All
Al2
A13
Al4
B1
B2
B3
B4
B5
B6
B7
CAJSO21 B8 |

DEFAULT SETTINGS: 81-B8 = Line 1. Line 6, and Al =21, A2
A7 =9, A3z 22, A9=20, A10 =19, At

19, A3=17, Ad= 15,A5=13 A6 =11,
16, Al2 = 14, AI3 =12, Al4 = 10

panuUnuod -spiox> Y uojeInsyuo)) uonels

P60-99IN1
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Station Records

Station Configuration Records- continued
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Station Button M. Jing R

ecord

(Complete one record sheet for each station. Copy this blank record sheet as required for additional stations.)

LO1

Lo2

L03

LO4 -

LO5

LOG

Lo7

LO8

LO9

110

LIl

L12:

d

LO1
Lo2
Lo3
L4
L05

L06.
Lo7
L08

L09
L10
L1

L12

d

24-Line LCD Speakerphone

PORT NUMBER

INTERCOM  NUMBER

STATION NAME

STATION LOCATION

\ed

24-Line Speakerphone

TYPE
TELEPHONE MODEL

BUTTON  DESCRIPTION BUTTON ASSIGNMENT CHART
LBI;K ce Bﬂm'; o DSU IMPACT PROGRAMMED
Snn . . . . Statlons 10 . 57 EQUIV. | BUTTON ASSIGNMENT
DND . . .. Do Not Disturh Al LoY
PRI . . . . Privacy A2 L02
IC2 . . . . SecondIntercom
ACC . . .. Account code A3 L03
SAV . ... Save Ad L04
ZPn. .. . zonePagel -3
A C ... AlCall Page A5 Lo5
ACB . . .. Automatic Call Back A6 LO6
CF . . . . Call Forward
Pn . . . . Call Park Omit1.9 A7 Lo7
T6n . ... LineGroup 1 «4 A8 .08
VAB . ...voke Announce Block
TGQ . . .. Line Group Queue A9 L09

A10 L10

CAJS018 Ail KL

Al2 L12

A13 L13

A4 L14

B9 L15

B10 L16

B1 L17

B2 L18

B3 L19

B4 L20

B5 L21

B6 122

B7 23

B8 124

‘DEFAULT

LI-L24 = LINE 1 . LINE 24

PaNUNUO0) -SPI033Y UoNeINSIJue)) uonels

PEOrI9INT

spi09ay uoypss
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Station Button Mapping Record
(Complete one record sheet for each station. Copy this blank record sheet as required for additional stations.)

ADJUNCT MODULE

PORT NUMBER

INTERCOM NUMBER

STATION NAME

STATION LOCATION

7,
L

/r

LI L3 L§ L7
oo 0o OO0

C | | I

LEl':ElEL'_ElED___II:l:l:l
L2 L4 L6 L8 L10
® e &
@ @ 6 e
@) o @m @ e
RN TR DX T

'g L]

[]16-Line LCD Speakerphone

D With Adjunct TYPE
. . TELEPHONE
O without Adjunct MODEL
= == = = BUTTON ASSIGNMENT CHART
AT 20 L L33 =L =T =150 BUTTON  DESCRIPTION DSU |AMERICOM [PROGRAMMED
T || | e EQUIV. | BUTION® || ASSIGHIENT
0D 00 0D OD OO0 oo oo 0o snn . . .. Stations 10 « 57 Al 1t |
126=128=130=132—134=1 36=1.38=L40 ) DND . ... Do Not Disturb A2 L3
PRI . . . . Privacy
? IC2 . ., . Second Intercom A3 L5
ACC . ... AccountCode Ad L7
SAV . ... Save
N\ ZPn . . . . Zone Page 1+ 3 AS Lo
3 QSB - - . AlCall Page A6 L1
1= . ... Automatic Call Back
= CF.... CglIolr:noarvlvcarda * AT | L13
CPn. . .. Call Park Omlt1.9 A8 L15
= TGn . ... Line Group -4
19 L1 L13 Li5 VAB . ... Voica Announce Block A3 L7
i IIID IU‘U (o DI’J TGQ . . .. Line Group Queue AlO L16
oo OO om EEDI cAJSol7 al L19
L12 L4 LI6 Al2 120
Al3 L21
= L17 Al4 L22
3 L18 B9 123
g Szg BIO | 24
B1 L2
]
L2t B | U
0 0 0 0 0 B3 | L6
) O O O B4 L8
(122 11231124 ]
————] J) B5 L10
B6 | L2 |
B7 L14
B8 L16
‘DEFAULT:
LI » L16 = LINE 1 - LINE 16;
L17 - L40 = BLANK; L22 = DND;
L23 = VAB: 124 = AUTO REDIAL

=

panunuod -spI0ddYy uoneInSyuo)) UoRElS

Sp4092Y uoyms
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Station Button Ma,ing Record
(Complete one record sheet for each station. Copy this blank record sheet as required for additional stations.)

PORT NUMBER

]

I

T (OO T j:
T
\
A

-69-

INTERCOM NUMBER

y60-99IN1

(] 1 O-Line LCD Speakerphone

STATION NAME

STATION LOCATION
[;u'—-?-'é TYPE
TELEPHONE
L

PANUDUO0I -SPI0dY uoneInSyuo)) uonels

MODEL
b B 4 b b
E 1 1 } BUTTON ASSIGNMENT CHART
3 o TR TS DSU |AMERICOM{ PROGRAMMED
2 L4 L6 L8 L10 EQUIV. | BUTTON* ASSIGNMENT
@ O & Gw Al L1
@& @ 6o 6 B1 L2
@D o @) W (w A2 L3
@ o &) &9 B2 L4
o A3 L5
(=) 111 ) B3 L6
k':j AN\ y A4 L7
B4 L8
A5 L9
B5 L10
i ] Ab
@ e ) D 2-Line Monitor Telephone B5 IL-1112
/( ) DEFAULT FOR THIS TELEPHONE; DEFAULT:
L1-L10 = BLANK L1410 = LINE 1 - LINE 10
L112 = LINE % V-
L12 = LINE
BUTTON  DESCRIPTION
L3 LS L BLK . . . . Blank
e==—=—=—— Lnn . . . . Lines 1. 24
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... Do Not Disturb
) 65@ PRI . . . . Privacy
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@o & ¢ &) ZPn . . .. ZonePagel-3
AC . . . . All-CallPage
- acB . Automaic Cal Back
0 00 0O 0 CF Call Forward
) =) CPn :::: CallPark Ombft1:9
IR [[11___L12] TGn. ... LineGroupl+4
—— 1L VAB . . . . voke Announce Block
TGQ . ... Lhe Group Queue
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7.7 Miscellaneous Programming
Features-Account Codes

Account Code Category Account Code Category

Account Code Usage | Enabled | Disabled
Verification On Off
m&ﬁtﬂﬂ!& Forced Optional
Station Exceptions

ified Digits
\ ) L

[} DA

No. 6
No. 7
No. 8
No. 9
No 10

ing Yes No
Display On Outgoing Yes No
Nefanlt = Account Code Usage: Disabled, Verified Status: On,
Usage Status: Forced (Optional), Exceptions. None, Verified Digits 3,
Account Code Digits: 3, Display Time: 5 sec., Incoming Display: On.
Outgoing Display: On.
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7.8 Analog Terminal Interface Records

Distinctive Ringi

| Enabled
 Disabled

Default = Enabled

Thru Dialing Port

10 26 42

21 43

12 28 44

13 29 45

14 30 46
15 31 47

16 32 48

33 49

18 34 50

19 35 51

20 36 52
21 37 53
22 38 54
23 39 55
24 40 56
41 57

Default = Not Enabled
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7.9  Caller Identification (ID) Service
Support Programming

IMI66-094

Cale IDLines(lis 1 » 24 o Lines) |

Default = None Assigned

Caller ID Stations (st 10 - 57 for stations) |

[Pefault = None Assigned

Audible First Ring Enable |[Disable

Default = Disabled




IMI66-094 Station Records

SAVE Rutton Stations (Tist 10 . 87 far ctations)

|De sult = None Assigned

Caller ID Distribution To Data Port B Enable Disable
Default = Disabled

RS232 Data Port A Configuration
Baud Rate 960010ther (see system cos record)
Data Bits |7 Data/2 Stop | 8 Data/l Stop
Default = 300 Baud, 7 Data Bits /2 Stop Bits

RS232 Data Port B Configuration

Baud Rate | 9600 | Other (see system COS record)

Data Bits | 7 Data/2 Stop | 8 Data/l Stop

Default = 300 Baud, 7 Data Bits 12 Stop Bits
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7.10 Direct Inward Station Dialing (DISD)

I5ial Time Limit 6 sgeC. 9 s, 12 Sée Sec.
Default = 12 Seconds

Assist Station
.S.taImA&smnﬂiLmss.AmgnsD Stai d
| Night Station

Default = Station 10 Day And Night

IncomingRings 0 1 2 3 4 5 6 7 8 9
Default = 0 Rings
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7.11 Execumail Interface Records

ofce_Mail Port

10] 26 |42

111 27 143 |

2] 28 l44

13 29 45

14 30 46

15 31 47

16 32| | 48

17 33 49

18 34 50

19 35 51

20 36 52

21 37 53

38 54

23 39 55
24 40 56

25 41 57

Default = Not Enabled
= e Attendant - Kinsine Lines (1241 Per Staf

| Station | Direct |Delay |Night Station | Direct | Delay | Night
10 35
11 36
12 37
13 38
14 39
15 40
16 41
17 42
18 43
19 44
20 45
21 46
22 47
23 48
24 49
25 50
26 51
27 52
28 53
29 54
30 55
32 56
33 57
34 Default = None Assigned
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ExecuMail Records . Continued

 Enable
 Disable
Default = Disabled

Voice Mail Line Port Identification
 Port Entry Port Entry Port | Entry
1 9 17
2 10 18

11 19
4 12 20
S 13 21
6 14 22
7 15 23
8 16 24
Default = No ID Assigned

Voice Mail Transfer On Busy Port

10 26 42
11 27 43
12 28 44
13 29 45
14 30 46
15 31 47
16 32 48
17 33 49
18 34 50
19 35
|20 36 52
21 37 53
22 38 54
23 39 55
24 40 56
25 41 57
Default = Not Enabled
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7.12 Direct Department Calling

Sation Records

Department 1

Access Code
10 - 7999

ILine Ports

1-24

Station Ports

10-57

Department 2

Access Code
10 - 7999

Line Ports

1-24

station  Ports
10-57

Department 3

Access Code
10 - 7999

Line Ports

Station Ports
10 - 57

Department 4

IAccess Code
10 - 7999

Line Ports

-24

Station Ports
10-57

Defaults = No Access Code Assigned, No Line Ports Assigned, No Station Ports Assigned
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7.13 Integrated Call Costing

Exception Tables
Execpt. Cost
| Table igits Table
1 31451617 18!9110/11/12 131415 [16
1
2
3
4
Default = None Assigned

Office Code Band Tables

| Band Office Code Prefix(es)
1

2

3

4

5

6

7

Default = None Assianed

Zone Call Band Tables

Band

Area Code Prefix(es)

2

3

Default = None Assigned

Area Code Band Tables

Band

Area Code Prefix(es)

~No ko

Default = None Assigned

IMI166-094
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l Discard Diaits

[Entry Di

1123 4/5 617

ISy ANV

Default = No Discard
Digits Assigned

Dial Time Limit
' 0 .999 Sec,)

Default = 0 Seconds

Answer Time_Limit

0 «-999 Sec.! |

Default = 0 Seconds

Station Records



Sation Records

Last
Resort
Table

}

IMI66-094
Integrated Call Costing Configuration Records - continued « Call Rate Tables
Call Rate Table 1 Call Rate Table 7 Call Rate Table 13
Tier 1 Time | Tier 1 Time | Tier 1 Time
Tier 1 Rate | Tier 1 Rate | Tier 1 Rate
Tier 2 Rate Tier2 Rate Tier 2 Rate
Surcharge Surcharae | Surcharge
Call Rate Table 2 Call Rate Table 8 Call Rate Table_ 14.
Tier 1 Time Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate Tier 2 Rate
Surcharge Surcharge Surcharge
Call Rate Table 3 Call Rate Table 9 Call Rate Table 15
Tier 1 Time Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate Tier 2 Rate
Surcharge Surcharge Surcharge
Call Rate Table 4 Call Rate Table 10 Call Rate Tabie 16
Tier 1 Time Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate Tier 2 Rate
Surcharge Surcharae Surcharge
Call Rate Table 5 Call Rate Table 11 Call Rate Table 17
Tier 1 Time Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate Tier 2 Rate
Surcharae Surcharae Surcharae
Call Rate Table 6 Call Rate Table 12 Call Rate Table 18
Tier 1 Time Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate Tier 2 Rate
Surcharge ' Surcharge | Surcharge
CAJSD47
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Station Records

Integrated Call Costing Configuration Records - continued - Call Rate Tables = continued

Call Rate Table 19

Call Rate Table 25

Call Rate Table 31

Tier 1 Time Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate Tier 2 Rate
Surcharge Surcharge Surcharqe

Call Rate Table 20

Call Rate Table 26

Call Rate Table 32

Tier 1 Time Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate Tier 2 Rate
Surcharge Surcharge Surcharge

Call Rate Table 21

Call Rate Table 27

Call Rate Table 33

Tier 1 Time Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate Tier 2 Rate
Surcharge Surcharge Surcharge

Call Rate Table 22

Call Rate Table 28

Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate
Surcharae | Surcharge

Call Rate Table 23

Call Rate Table 29

Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate
Surcharge Surcharge

Call Rate Table 24

Call Rate Tabie 30

Tier 1 Time Tier 1 Time
Tier 1 Rate Tier 1 Rate
Tier 2 Rate Tier 2 Rate
Surcharge Surcharge

71-
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7.14 Station Message Detail
Accounting/Reporting

Dept  Dept. Number Deaartment _Station

1

2

3

4

5

6

7 |
Default = None Assigned

 Hours
 Minutes
| Station Report
| Account Report
 Line Report
Department Report |
DCD Report

Print All Records |
Delete Records
Default = None Assigned

| SMDR Cost Reporting Enabled Disabled
SMDR Printout Enabled Disabled
Default = No Cost Reported, Printout Enabled
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7.15 Toll Restriction
Table Configuration

Toll Table Records

Toll Restriction Tables

Toll Redtriction Table 1 Toll Restriction Table 5
Type: Allow Deny X Type: Allow Deny
Entn ~__Entry Numbers (16 Maximum) Entry Entry Numbers (16 Maximum)
l1 1121374 15 16 17 18 19 T1o 1112 ]33 T4 15 116 [1l213la]s]6 7‘@!9}10 1|1|’1I2|13I I14IJ15,II1,6,'
1 fa) | | | II I| ‘ Y
2 _|9]7]6 I 2
3 |4]1]1 3
4 |o | 4
Table Assignment: Lines All Stations Table Assignment: Lines  Stations

[Toll Restriction Teble

2

Toll Redtriction Table

6

Type: Allow X Deny

Type: Allow Deny

Entrv Entrv Numbers (16 Maximum)
11213 lal5]617181910l11112113114115116 |
1 1181010
2 19]1]1
3
4
Table Assignment. Lines All Stations

Toll Restriction Table

3

Type: Allow

Deny

Entry

Entry Numbers (16 Maximum)

1

2

3

51617 181910 11112113 14

D o =

1

11111111

_|

able

1
Assignment: Lines  Stations

Toll Restriction Table

4

Type: Allow

Deny

Entry

Entry Numbers (16 Maximum)

1

2

314

sle |7 [8[ofiofi1]12]13 14

1
2
3
4
T

able Assignment: Lines  Stations

Entry Entry Numbers (16 Maximum)
1121314151617 (8191011112113 114 {15[16

1 B

2

3

4

Table Assignment: Lines Stations

Toll Restriction Table 7

Type: Allow  Deny

Eni Entry Numbers (16 Maximum)
1({2[3[4]5]1617 18 1910 i11]12 1311411516

1

2

3

4 PlLrr |

Table Assignment: Lines Stations

Toll Restriction Table 8

Type: Allow Deny

Entry Entry Numbers (16 Maximum)
1]2131415i6171819110J11]12{1311415{16

1

2

3

4 HEEEN |

Table Assignment; Lines Stations
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Toll Restriction Tables - continued

Toll Restriction Table 9 Toll Restriction Table 13
ype: Allow  Deny Type: Allow  Deny
Entry Entry Numbers (16 Maximum) Entry Entry Numbers (16 Maximum)
1 11213415167 (819110 [11(12113 }141{15]16 | 11(2]3]415]|6(7 (81911011112 1131]14{15/16_|
1 )
2 2
3 st b
4 | a [Tt ed Ty
Table Assignment: Lines Stations Table Assignment: Lines  Stations
Toll Redtriction Table 10 Toll Restriction Table 14
Tvpe: Allow  Denv Type: Allov  Deny
Entry Entry Numbers (16 Maximum) En Entry Numbers (16 Maximum),
1l213lalslel7 1810 1(}J1,|1[12|l13|}4|15|16_ 1 1\2\3\4 5k6|7 8 [910 11112 [13[14[15]16
1 .
2 2
3 | ) | 3
14 R rsn s | 4
| Table Assignment: Lines  Stations Table Assignment: Lines  Stations
Toll Redtriction Table 11 Toll Restriction Table 15
'Ipr: Allow Deny Type: Allow  Deny
\Entry Entry Numbers (16 Maximum) En Entry Numbers (16 Maximum)
14213 14 15 16 17 |8 19 10 {11 112 113 114 115 116 112131451617 {8 19110 [11[12113[14 |15 {16
i 1
2
3 3
4 4 | [ A I
Table Assignment: Lines  Stations Table Assgmnent: Lines Stations
Toll Restriction Table 12 Toll Restriction Table 16
Type: Allow  Deny . Type: Allow  Deny
En Entry Numbers (16 Maximum) Entry Entry Numbers (16 Maximum)
112131451617 18191101{11{12]13 {14 {15116 1/21314{5|6!71|819[101112(1314|15]16
1 1
2 2
3 3
4 I 11 4
Table Assignment: Lines  Stations Table Assigmnent: Lines  Stations
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Assign Toll Restriction Tables To Lines

r ssien Toll Restriction Tables To Li
Port Tables Port 1 Tables
1 14
2 15
3 16
4 17
S 18
8 19
9 20
10 21
11 22
12 23
13 24
Default = All Tables Assigned To All Ports

-75-
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Assign Toll Restriction To Stations

IMI66-094

Station
Port

Normal Calls

Toll Table Assignments
Night Transfer Calls

Speed Dial Calls |

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

|33
34
35
|36
37
38
39

40

1=
wry

BEREERER

‘é&mﬁ?—None ASSIgNed
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Toll Restriction Override (TRO) Code
[Station No. TRO Code (Four Digits)
10
11
12
13
14
15
16
17
18
19
20
21
22
73
74
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
4]
42
43
44
45
46
47
48
49
50
51
52
53
54

56
57
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Index
n. | ndex
A, C.
30 Abandoned Hold Release 20 Call Cost Exception Table
35 Access Deny, Line Intercom 20 Cal Cost Table
19 Account Codes 37 Call Forward / RNA
38 Alarm Receive. System 13 Call Park Recall Time
10 Alam Reporting, System 32 caler ID.
38 All Call AndZone Paging 17 Clock, Setting The
40 Allow Table, Build/Modify 29 CO/PABX
18 Answer Tii Limit, Set 16 Communication Parameters
18 Area Code Assignments 17 COS. Data, Save/load
31 Assign Name, To A Line 17 C.0.S. Data Printout
33 Assign Name, To A Station 14 C.O.S Data, Receive
9 Assign Pilot Number 14 C.0.S. Data Transmit
38 Assign Second DSS Console To A Station 39 Coefficients, Speskerphone
34 Assign Station To A Station 20 Costing Baud Assignments
34 Assign Station To A Department
31 Assignment, Line
10 Attendant,  Tan&m D
36 ATI, Distinctive Ringing .
38 ATI Thru Dialing
37 Automatic Busy / RNA Call Forwarding 16 Data Bits
38 Automatic Privacy Release 17 Daa Printout, C.0.S.
20 Automatic Reports 38 Data Security Ports
22 Automatic Set Relocation 17 Date / Tii. Set Clock
15 Auto Dial / Speed Dial, Receive 6 Defaults, System
15 Auto Dial / Speed Dial, Transmit 31 Department , Assign a Line
38 Auto Hold, Intercom 34 Department , Assign Stations To A
10 Automatic Transfer, Voice Mail 18 Department Numbers, Define
29 Auxiliary Port 13 Department Transfer Recall Time
7 Dial, Pulse On Al Lines
18 Dia Tii Limit, set
B 7 Dial, Tone On All Lines
: 30 Diaing Mode, Line
10 Disable Stations
16 Baud Rates 32 Direct Inward Station Dialing (D.1.S.D.) Assignment
35 Block Voice Announce Intercom 36 Distinctive Ringing fox ATI
40 Build / Modify An Allow Table 36 Direct | Delayed Ringing
37 Button Mapping 38 Do Not Disturb Override
13 DTMF Extended Dialing
E.
23 Eoable All Inhibited Features
30 Exclusive Hold
38 Executive Override
13 Extended Diding, DTMF
8 Extension Nurnber, Change
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23 Feature Inhibit Programming
37 Forwarding Calls. RNA

38 Group Call Pickup

38 Headset Mode
9 Hold, Music On

12 Hold Recall, Timed

35 Idle Line Preference, Lii Intercom Features
43 Information
9 Inhibit, Do Not Disturb
23 Inhibit Feature
23 Inhibit Programming, Enable All

38 Intercom Auto Hold

34 Intercom Features, Line

8 Intercom, Voice/Tone Fii
1 Introduction

38 LCD Call Costs

24 LCD Messages

30 Line Dialing Mode

34 Line Access Deny, Line Intercom Features
29 Line Assignment

30 Line Abandoned Hold Release

38 Line Auto Hold

34 Line Intercom Features
29 Line Type, Assignment
30 Line Privacy Release Mode
35 Line Originate Deny, Line Intercom Features
31 Line, Set Up
22 Logical / Physical Assignment = Line
22 Logical / Physical Assignment = Station
M.
37 Mapping, Button
Master Clear
8 Message Desk, Station
24 Messages, LCD
38 Message Wait Originate
38 Miscellaneous Features Programming
9 Monitoring, ~Station

9 Music On Hold
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31 Name, Assign To Line
33 Name, Assign To Station
34 Nigbt Ringing
0.
2 Operation, Typical PC
P.
11 PA Options
2 PC Operation, Typical
4 Password
12 Pause Time
34 Personal Ringing Tone
9 Pilot Number, Assign
34 Prime Line. Line Intercom
17 Printout, C.0.S. Data
1 Programming Procedure
7 Puise Dial on All Lines
30 Privacy Release, Line
R.
12 Recall Tap Time
13 Recall Time, Call Park
13 Recall Time, Departroent Transfer
12 Recall Time, Transfer
15 Receive Auto Dial / Speed Dial
14 Receive C.0.S. Data
36 Ringing Assignments
35 Ringing Line Preference, Line Intercom
37 RNA Call Forwarding / Automatic Busy



Index

Save | Load, C.O.S. Data 38

14
16 serial communication Parameters
38 Service Observing
31 Set Up A Line
33 Set Up A Statioo
21 SMDA Delete By Attendant
21 SMDA  Reports
18 SMDA Programming
21 SMDR Print Parameters
28 Software Version Number
38 SOHVA
39 Speakerphone Coefficients
26 Specialized Route Access
35 Station Audible Monitoring, Lii Intercom Features
10 Stations, Disable
8 Station Extension Number, Change
8 Station Message Desk
9 Station Monitoring
33 Station, Set up
33 Station, Assign To A Station
34 Station, Assign To A Department
34 Station, Assign To A SOHVA Group
38 System Alarm Receive
10 System Alarm Reporting
6 system Defaults
8 System Options
31 System Records
12 System Timing
T.
10 Tandem Attendant
38 Thru Dialing, ATI
12 Timed Hold Recall
41 Toll Table, Build Modify
41 Toll Restriction Administration
42 Toll Restriction, Complete Steps in Creating
30 Toll Restriction Table Assignments, Line
37 Toll Restriction Table Assignments, Stations
7 Tone Dial On All Lines
8 Tone / Voice First On Intercom
12 Transfer Recall Time
15 Transmit Auto Dial / Speed Dial
14 Transmit C.0.S. Data
U
38 Unobservable  Station
\%
35 Voice Announce Intercom. Block
10 Voice Mail Auto Transfer
38 Voice Mail Transfer on Busy For Station
32 Voice Mail ID., Lii
38 voice Mail Port
8 Voice /Tone Fii on Intercom

Zone / All Call Paging

IM166-094
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