DV2000 Configuration - Service Release 3.0

Table of Contents

GETTING STARTED ...t s 3
g1 (=T == T3S Vo] o [ 1 =1 o T TR 3
USING ONIINE HEIP. ..ot ettt e e et e e eeens 3
System ConfIQUIratioN MENU ..........iiiiiii ettt et e e eeeas 4
SYSTEM CONFIGURATION OVERVIEW......cciieieeee e 5
USING SYSIEM SBCUITY . ev it it ei ettt e e e e e e e e e et e et e e e e e et e e e enaeees 5
Y= 1T L o T o £ 5
USING PBX INTEGIAtIONS .. .eeiiiiieee ettt et e e e 5
[WoTor: 111 ] g IRST= 1 1] oo E TSP PPP PP 6
B0 L0 @ V=T T PR 6
SYSTEM CONFIGURATION OVERVIEW......ciieeeeee e 7
RIGht-ClICK MENU OPLIONS ...ttt ettt et e e et e e eens 7
OPEN PO OPLION ...ttt ettt et et et e et e et e e e e e ee 7
(O0] o) o T4 o] o] (o] ¢ PP PP UPPTPIN 7
COPY VOICE POIS GIAl0Q . ... cieeeetiee ettt ettt et et e e e e e 7
DIt POIt OPTION. ...ttt 8
Define a Range of Fax Ports dialog ........c.viuiiiiiiii e 8
NEW VOICE POI OPLION ...ttt e e e e e e e e e aees 8
NV = D o] o] o] o o [ PP 8
PASSWORD MENU.....ooi ettt s e e 10
DEFINE PORTS MENU......cvuiiiieineisessssss s ssssssssssssssssssssssssssssssssssnns 11
Port Creation Wizard - WeEICOME ... ..cuu et e e e anes 12
Port Creation Wizard - POrt NUMDEIS .......oiuiiiie e e e e 13
Port Creation Wizard - PBX INtEGration ..........ccouuieiiiiiiiii et 14
PORT CREATION WIZARD - MAILBOX .....ooiiiiiieieeeeree e 14
Port Creation Wizard - FINISN.........i et 15
RV 1o N 0] o £ 16
Port Configuration tah ..........cooiiiii 16
PBX Integrations - Advanced Settings tab ...........cooouiiiiiiiii 17
Change Board Level Parameter didlog..........cvuuiiiuiiiiiiiiiie e 18
X P OIS et 19
Define a New Port Selection dialog .........c.viiiiiiiiii e 19
Fax Port Configuration tab ... 19
LY 410N VZ o T o T £ P 20
Remove Port Attributes dialog ......c.uivuniie e 20
D= 1oy (= =T o [T L= | (o o 20
OVBIVIBW. ettt ettt ettt ettt etk ettt et et et e e e e e e e 24
1= o 11 011 T 1 24
NEW INTEGIationN OPLION ....ceuiiii ettt e e e e e e enas 24
Open EXISting INtegration OPLION .........cuuu e 24
Delete Integration File OPtION. ... ... e 24
PBX INtegrations DialOgS . ... .ccuuiiiiieiii ettt 25
PBX dialog - General tah ... ..o 25
(24 =%, Qoo [ =To [1 (o] go [ =1 o o 27
DI T (o T 1 =1 o 7= 1Yo P 27
Serial Integration Details dialog ..........couiiuiiiiii e 28
COM Properties - Port Settings tab ........ccouiiiniii i 29
PBX dialog - Transfer tabh ........ooouiiiii e 30
PBX dialog - INband tah ..........oooniii e 32
Edit Inband Signaling Codes dialOg . .. ... vvuiiiieiie e 34

DuVoice



DV2000 Configuration - Service Release 3.0

PBX DIALOG - DISCONNECT TAB ..ooo ittt 35
=T U o] o] o P 36
[N LTV e Yo=Y 1[0 o o o £ o I 36
Open EXisting LOCAtION OPLION .....iuuii e e e 36
Delete Location File OPtiON .......ccuiiii i 36
LOCALION WIZAIU. ... ettt et e et et e e e e et e e e ean s 37
Location WiIzard - DefINe ... 37
LOCALION WiIZAT - CrEALE ... ittt ettt et e et e e e eeens 38
Location Wizard - FiNISN........o.u e 39
[WoTor: 11[o] g ESio [1= 1[0 o £ TR 40
Location - General INfO tah ... 40
Location - Outdial ReStrictions tah ..........oooiiiii e 41
Add RESHHCHON IBIOG ... . ittt et 42
Location - Outdial Translations tabh...........couiiiiiii e 43
Add Outdial Translations di@log ........c.vuiiiiii e 44
Location - Outbound Port ACCESS tab........oieuiiiiiii e 45
Sharing LOCAIONS 1A ......ovuiii i e e e e e e 46
TOOLS MENU .ttt et e e s e e e e e s b e e e snae e e snreeennneas 47
RUNTIME FIgNTS OPLION L.t e e e e e e e et eaaeans 47
Run Time Activation Ky dialog ..........oiuiiiiiiii et a7
RUNIIME RIGNES e e et e e e e e e e e e e et e et eaaeeanns 48
Edit Runtime Package - Edit OPtiON......c..iiiii e e 49
Upload Voice Board Parameters OPtiON ... ....cu.ieeiii e e e e e e e e e e e et e e e aneeanes 49
Set Service Startup Mode Aialog . ... cvuieeiii e 50
N0 OSSR 51

DuVoice



L0

DV2000 Configuration - Service Release 3.0

System Configuration Overview

Getting Started

Enter Password Dialog

Enter your password and click on OK to get into the System Configuration program.
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If you haven't set up a password yet, type the default password “duvoice” (all lower case) and click on

OK.

Using Online Help

Press the F1 function key to get context-sensitive help. Context-sensitive help is information that is specific to your

current location in the program.

If you have a menu option highlighted when you press F1, you will get a description of what that menu
option is used for, along with a list of related topics. Click on any item in that list to go directly to that

topic.

If you are on a dialog or tab window when you press F1, you will get a detailed description of the fields on

that screen.

Most online help topics have some words that show up ingreen, either in the text or in the list under “See
Also.” These green-highlighted words are part of the hypertext help system, known as “jumps.” Simply
place your cursor on any green-highlighted words and click with your mouse to go directly to information
about that topic. To return to your starting point, click on the Back button at the top of the Help dialog.

Many dialogs and tabs also have a Help button. This works the same as the F1 key; you can also click

on the Help button to get help specific for that screen.

Finally, you can access the Help menu (by clicking on it or pressing Alt+H) and choose the Help topics
option. This will give you access to the complete set of online help in an outline-type book format and in

an index-type format that can be searched
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System Configuration Overview

System Configuration Menu

The System Configuration Menu provides access to the Password, Ports, PBX Integrations, Locations,
Tools and Help options. It also provides two sub-menus under the Define Ports menu: Voice Ports and
Fax Ports. Use the Voice Ports menu for creation and deletion of voice ports, and the Fax Ports menu for
creation and deletion of fax ports.

= System Configuration =] E3

Pazsword  Define Portz PB¥ Integrations  Location Settings Tools  Help

Part Mumber | FPB# Template | Drefault b ailbox | Location |
& Fai Port Mumber 1

& Woice Port Mumber 1 Lucent Definity 46.3 [4 Digit) 99 Drefault Location

& Woice Port Mumber 2 Lucent Definity 46.3 [4 Digit) 99 Drefault Location

& "Yoice Port Mumber 3 Lucent Definity WE.3 [4 Digit) 991 Default Location

& Woice Port Mumber 4 Lucent Definity 46.3 [4 Digit) 99 Drefault Location

Ready [ [HUM g

Using the Main View:

The Display Screen shows the ports you have already set up, along with their respective properties for
type of PBX integration template, extension, and location. Voice and Fax port numbers are identified
separately.

From the Display Screen, you can edit any port’s configuration by double-clicking on the icon to the left of
that port or the port name. There is also a shortcut menu from this screen for opening, copying and
deleting ports. To access these options, highlightand right click the port name or icon. To access
shortcut menu options for sorting the display, and for creating a new voice port or a new fax port, right
click anywhere on the System Configuration Menu.
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System Configuration Overview

Using System Security

Use system security to prevent unauthorized access to the voice mail configuration and administration
functions. The Mailbox Administration and System Configuration programs each have their own separate
password files.

Use the Change Password option on the Password menu to replace your security password whenever
you want. You may wish to do this periodically, e.g., monthly, or whenever there is a change in
personnel with access to these programs.

The password must always be entered when you first start the program. The Default password is
DUVOICE. The password field is case-sensitive, so be sure to enter it in all upper-case letters. The
same Default password is set up for both the Mailbox Administration and System Configuration
programs.

Note: Upon first entering the program, you should always change to a new password from the default
password initially provided with the program.

Setting Up Ports

The central step in system configuration is setting up the system’s voice ports. You may have 2, 4, 8 or
more ports, and you can choose to set up one port at a time or to set up several voice ports at once
(recommended), using the Port Creation Wizard from the Define a Range of Voice Ports option. Set up
fax ports with the Define a Fax Port option.

When you set up voice port(s), you must assign two important properties - a PBX Integration template,
and a Location.

The PBX Integration is chosen from a selection list of supported PBXs, or for special circumstances, an
unsupported integration can be developed using the system provided Default or another of the existing
templates, or by creating one from scratch.

The Location is also chosen from a selection list. A Default Location is set up during installation, and is
automatically assigned to the default mailboxes of 990 for greetings, 991 for auto attendant and O for
operator. The Location properties can be modified for the specific business, and additional Locations can
be defined, using the Location Settings menu.

Using PBX Integrations

A PBX Integration file must be assigned to each port. PBX Integration files that have already been set up
for many popular PBX switches are provided with this release for a seamless interface between your
phone system and your DV2000 voice mail software.

A Default PBX Integration template is also provided for those instances when your PBX is not in the pre-
defined list. This Default integration uses the most common generic codes for low level board controls. If
you choose the Default template during port creation, it is highly recommended that you later open and
modify the default template to exactly match your manufacturer’s specifications. You can save the
Default template under a new name and then edit the port configuration to change the PBX Integration
selection to the new name.

PBX Integration menu options are provided to create new integration files, view and/or modify existing
integration files, and to delete integration files.
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System Configuration Overview

Location Settings

“Locations” refer to multiple voice mail applications, i.e., businesses. These are not separate physical
locations, but rather divisions in voice mail setup. While most users will need only a single location, the
multiple location functionality facilitates any situation in which there are two or more “businesses” sharing
aPBX.

The first, or Default, location was set up during installation. The Default location is automatically
assigned default system mailboxes. The default mailboxes are 990 for Greetings, 991 for the Attendant

and O for the Operator. These can be changed, if desired, using the Qpen Exijsting Location option,
Either the default location or an alternative location is assigned to ports using options from the Port menu.

Setting up a separate location using the Location Wizard (accessed from the New Location option) allows
the second location to have a different and unique greeting, as well as separates its access to directory
information for subscribers, and for call transfers within the automated attendant. To review the setup of
an existing location, or to change the properties for an existing location, use the Open Existing Location
option.

Tools Overview

Specific tools have been provided to assist you with certain situations that are outside the bounds of
normal operation.

Warning: These functions are provided for advanced users only and have the capacity to disrupt your
system function if not used properly.

The Upload Voice Board Parameters option provides a way to “apply” low level voice board
parameter changes (made on the Advanced Parameters tab in Port Configuration —
Integration details) without having to shut down and restart the voice mail system.

The Edit Runtime Package options govern the number of working voice port threads.

The Set Service Startup Mode option provides functions for shutting down and starting up the voice mail
system.
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System Configuration Overview
Right-click Menu Options

Open Port option

To access this option, first highlight a port on the System Configuration Main Menu. Then, click on the
right button on the mouse.

Use this option to open the Port Configuration tab for the highlighted port to review its properties.
This option is equivalent to double clicking on a port.

Copy Port option

To access this option, first highlight a port on the System Configuration Main Menu. Then, click on the
right button on the mouse.

Use this option to create new ports by copying the attributes and properties from an existing port. If you
have a voice port highlighted, the system will display the Copy Voice Ports dialog. If you have a fax port
highlighted, the system will display the Define a Range of Fax Ports dialog.

For voice ports, this option is equivalent to specifying an existing port number to copy from on the Port
Creation Wizard — Port Numbers screen. For fax ports, this option is equivalent to the Define a Fax Port
option, except that you can create more than one.

Copy Voice Ports dialog

To access this option, first highlight a voice port on the System Configuration Main Menu. Then, click on
the right button on the mouse.

Use this dialog to create a new port by copying the attributes and properties from the highlighted port.

Copy Yoice Ports |

Fart to copy from: 7
MHurnber of ports to define:; I'I Cancel |

The dialog box shows which port is highlighted as “Port to copy from.” Enter the number of additional
ports you wish to define using the attributes and properties of the highlighted port. Then press OK.

This option is equivalent to specifying an existing port number to copy from on the Port Creation Wizard —
Port Numbers screen.
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System Configuration Overview

Delete Port option

To access this option, first highlight a port on the System Configuration Main Menu. Then, click on the
right button on the mouse. Use this option to delete the highlighted port and its properties. After
selecting this option, a confirmation message will appear. Click on Yes to continue and delete the
highlighted port.

This option is equivalent to the Remove a Voice Port option or the Remove a Fax Port option, except you
do not have to enter the port number to delete. Itis also equivalent to highlighting a port and pressing
the Delete key on the keyboard.

Define a Range of Fax Ports dialog

To access this option, first highlight a fax port on the System Configuration Main Menu. Then, click on
the right button on the mouse. Use this dialog to create new fax ports by copying the attributes and
properties from the highlighted port.

Define a Range of Fax Ports |

Fort to copy from; 2

Mumber of ports to define:

Start with port nurmber; I
Murnber of ports to define:; I

The dialog shows which port is highlighted as “Port to copy from.” Enter the starting port number to
create and the number of additional ports you wish to define using the attributes and properties of the
highlighted port. Then press OK. The Fax Port Configuration screen is displayed.

This option is equivalent to the Define a Fax Port option, except that you can create more than one.

New Voice Port option

To access this option, click on the right button on the mouse while your cursor is anywhere on the
System Configuration Main Menu. Click on the “New” option, then on the “Voice Port” option. Use this
option to set up a new voice port. The system automatically determines the next available port number to
create - then displays the Port Configuration tab.

This option is equivalent to the Define a Voice Port option.

New Fax Port option

Right click anywhere on the System Configuration Main Menu, to access this option. Click on the “New”
option, then on the “Fax Port” option. Use this option to set up a new fax port. The system requests the
fax port number to create - then displays the Fax Port Configuration tab.

This option is equivalent to the Define a Fax Port option.

DuVoice



DV2000 Configuration - Service Release 3.0

System Configuration Overview

Arrange by Port option

To access this option, click on the right button on the mouse while your cursor is anywhere on the
System Configuration Main Menu. Click on the “Arrange Icons” option, then on the “by Port” option.

Use this option to sort the list of ports displayed on the Main Menu screen by Port number.
This option is equivalent to double clicking on the heading of the Port number column.

Arrange by Mailbox option

To access this option, click on the right button on the mouse while your cursor is anywhere on the
System Configuration Main Menu. Click on the “Arrange Icons” option, then on the “by Mailbox” option.

Use this option to sort the list of ports displayed on the Main Menu screen by Mailbox number.
This option is equivalent to double clicking on the heading of the Mailbox number column.

Arrange by PBX option

To access this option, click on the right button on the mouse while your cursor is anywhere on the
System Configuration Main Menu. Click on the “Arrange Icons” option, then on the “by PBX” option.

Use this option to sort the list of ports displayed on the Main Menu screen by PBX Integration name.
This option is equivalent to double clicking on the heading of the PBX Integration column.

Arrange by Location option

To access this option, click on the right button on the mouse while your cursor is anywhere on the
System Configuration Main Menu. Click on the “Arrange Icons” option, then on the “by Location” option.

Use this option to sort the list of ports displayed on the Main Menu screen by Location name.
This option is equivalent to double clicking on the heading of the Location name column.
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Password Menu

Change Password Option

m Use the Change Password option to set up an initial system security password,

or to change an existing password.

This is the password that will be entered in the System Configuration “Enter Password” dialog when
you first start the program.

""

foiion

ra» | Upon first entering the program, you should always change to a new password from the
default password initially provided with the program.

Change password dialog

Use this dialog to change to a new password for the System Configuration program.
New password - Type the password you want to set up or change to.
Verify password - Type the same password you typed in the New Password field, and click on OK.

If the two password entries are the same, you will see a New Passwords Accepted window. Click on
OK.

If the two passwords are different, you will see aPasswords entered are not the same window. Click
on OK, and re-type the password in both the New password and Verify password fields.

Note: Upon first entering the program, you should always change to a new password from the default
password initially provided with the program.

= System Configuration =] E3
Wisll Define Porte  PEX |ntegrations  Location Settinges Tool:  Help
PE= Template | Default b ailbox | Location I
| 11t Miakimib WE 3 g Meafzut Location
& Voice Port Mumber 2 b Location

& “oice Port Mumber 3 b Location

& Moice Port Number 4 | New password Il t Location
& Fas Port Humber 1 Verify passward I Cancel |

LChange

E xit

Change the adminiztrator's pazswaord MLk v
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Define Ports Menu

Setting Up Ports

Setting up the system’s voice ports is the central step in system configuration. You may have 2, 4,
8 or more ports, and you can choose to set up one port at a time or to set up several voice ports at
once (recommended), using the Port Creation Wizard from the Define a Range of Voice Ports
option. Use the Define a Fax Port option to set up fax ports, if the system is going to use them.

Define a Voice Port option Use the Define a Voice Port option to set up a
single port. The program automatically sets up the next available port
number and displays the Port Configuration tab, where you enter the
specific properties for the port you are setting up, including PBX
Integration and Location information. Use the Define a Range of Voice
Ports option to set up an initial range of voice ports with the Port Creation
Wizard.

e a Range of Voice Ports option Use the Define a Range
on to set up several ports with the same properties in one s
rt Creation Wizard easily and quickly walks you through the
successfully complete the definition of the port p

Remove a Voice Port option Use the Remove a Voice Port option to

delete a single previously set up port. You will be asked to enter the
number of the voice port you wish to delete.

Remove a Range of Voice Ports option Use the Remove a Range of
Voice Ports option to delete a sequential range of several ports in one
step.

Define a Fax Port option Use the Define a Fax Port optionto set up a
single fax port. You will be asked to enter the number of the fax port you
want to set up on the Define a New Port Selection dialog.

< System Configuration =] B3
Pazzword ENEGERRGEN FE: Integrationz  Location Setting: Tool:  Help

Port Mumb [ERSETCR Y Define & Woice Port... efault Mailbox | Location |
& voice F FAxPorts  » Define a Range of Yoice Ports.. 991 Crefault Location

& Yoice Port Number 2 Remave a Voice Part... 991 D efault Location

=& “oice Port Mumber 3 Remaove Range of Yoice Ports. . 991 Crefault Location

& “oice Port Humber 4 Lucent D efinity WE.3 [3 Diagit] 9 Default Location

& Yaice Port Number 5 Lucent Definty %83 [3 Digit] 991 Drefault Location

& “oice Port Humber B Lucent D efinity WE.3 [3 Digit] 9 Default Location

& “oice Port Humber 7 Lucent D efinity WE.3 [3 Digit] 9 Default Location

& “oice Port Humber 8 Lucent D efinity WE.3 [3 Digit] 9 Default Location

& FA24 Port Number 1

| [NuM[
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Define Ports Menu - Port Creation Wizard

Define Ports Menu

S

‘H\?,
e

When creating ports, always select Define a Range, (even if you are creating only one port). This gives
you access to the Port Creation Wizard - a set of five screens that walk you through the steps needed to
create one or more ports: enter the port(s) to create, assign the integration file, and assign the location
file.

Port Creation Wizard - Welcome

If you already have at least one port set up, you can choose to copy all of the properties from an existing
port to the new one(s) being created.

Port Creation Wizard

YWelcome to the Part Creation YWizard!

The following dialogs will guide wou through
the port definition process.

YWhen you create a range of ports, the
attributes you select will be incorporated into
all the newly created ports.

IF pou already have a port on the spstem with
the attributes you wizh the new ports hawve, you
zan uze that port az a model and apply thoze
attributes ta the newly created range.

To continue, click Mesxt,

ety Cancel Help

Buttons -

From all Wizard screens except the first one, if you want to return to the previous screen, click on the
Back button.

From any Wizard screen except the last one, click on the Next button to continue with the process.

When all necessary information has been entered, click on the Finish button to complete the process
and create the new port(s).

Or, to exit without creating any ports, click on the Cancel button from any Wizard screen.

From all Wizard screens, you can click on the Help button or press F1 to access help information specific
to that screen.

12

DuVoice



D5
W DV2000 Configuration - Service Release 3.0

Define Ports Menu - Port Creation Wizard

I

Port Creation Wizard - Port Numbers

Port Creation Wizard

Select the number of ports pou wish to create, [f pou
already have a port defined with PE and Lacation
attributes applicable to your new portz, click on the
IJze exizting port check box and enter the port
nurmber ko copy from.

Murmber of ports to define: I

[ Use existing port attributes for new ports

Port fumber to copy from: I

Click Finizh to define the ports now. To continue,
click Mext.

¢ Back I Hest > I Eitiat Cancel Help

Number of ports to define - enter the total number of ports you wish to create. The Port Creation
Wizard automatically starts with the first available port number.

I Example

If you have 8 ports, and the first 4 have already been set up, the Wizard starts with port number 5.

Then, to set up ports 5 through 8, enter:
Number of Ports to Define:4

Or, to set up only port 5, enter:
Number of Ports to Define:1

Use existing port attributes - to copy the properties from an existing port to the new ports you are
setting up now, click on this checkbox.

Port number to copy from - if you clicked on the Use existing port attributes box, enter the number of
the port from which you wish to copy the attributes.

If you are copying attributes from an existing port, click on the Finish button to set up the new ports now.
Otherwise, click on the Next button.

13
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Define Ports Menu - Port Creation Wizard

2

e

Click on the name of the PBX Integration template in the list that will be used for the new ports. The
selected template will appear in the Selection field below the Template Name list box.

Port Creation Wizard - PBX Integration

Port Creation Wizard E

Select the PEX Integration template to uze.

[Double click on integration template to uze. [F pour
intearation type does not appear in the izt below,
zelect Default. Wou can create or modify an existing
template later to fit your integration needs.

Template Mame | -
i Lucent ACS-Partner-E ndevor
@ Lucent Definity WE.2 [3 Digit)
@ Lucent Definity WE.2 [4 Digit)
@ Lucent Medin Legend [3 Digit)
@ Lucent Merdin Legend [4 Digit) LI

Selection ILuc:ent Defirity VB3 [3 Digit]

To continue, click Mest.

< Back I Mext > I Eitrsty | Cancel Help

If you do not know which PBX integration template to use, or the one you need does not appear in the
selection list, click on Default. Later, you can change this selection.

Click on the Next button.
S
<" Port Creation Wizard - Mailbox

Port Creation Wizard

Port Mailbox selection

Select the location that you would like to assign to this
part. [f thiz iz not a mulbi-tenant installation, or you are
nat sure which location file to uze, accept the system
generated "'default location' and click Mest.

Click the Detailz button to review the location file
properties.

Select Port Location

j | Dietailz.... I

Alternate location

To continue, click Mest

< Back | Mest » Finizh Cancel | Help

Select Port Location - the Location to use for the port(s) being created. Click on the down arrow to view
the dropdown list of available locations. To view the properties for a location, click on the location to
highlight it, then click on the Details button. (You can’t change any of the Location properties from here,
but you can do so from the Location Settings menu.)

14
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Define Ports Menu - Port Creation Wizard

=8
P
Port Creation Wizard - Finish

This screen shows you the port numbers you are creating and the assigned PBX integration template,
owner mailbox and location.

Port Creation Wizard |

Yaur new range will be created with the fallawing
properties.

Create 1 ports starting with port 4.
|1z PB* integration: Lucent Definity WE.3 [3 Dig
Ilze mailbox 991 as the default mailbox

Ilze location Default Location for these ports.

Click Finish to create ports niow.

Cancel Help

If all of the information is correct, click on the Finish button to create the new port(s) now.

& Note: If you wish to change any of the properties, click on the Back button until you reach the
Wizard screen with the information you wish to change. Then, continue forward through the
Wizard screens again to finish the port setup.

15
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Define Ports Menu - Port Creation Wizard

Voice Ports

Port Configuration tab

Enter the properties for the port you are currently defining:

Yoice Port Humber 6 |

Part Canfiguration |

— PB Port Integration

Thiz port's extension 100

PB# integration file I Drefauilt j Dietailg.... |

— Part Owner ¢ Location Infarmation

External VR filename I

Azzigned location: IDefauIt Location j Details... |

Owner mailbox number | 390

k. I Cancel Apply Help

PBX Port Integration:;
This port’s extension - the telephone extension number assigned/connected to this port.

PBX integration file - the name of the PBX integration template assigned to this port.
Click on the Details button to review the properties for the currently assigned PBX integration file.

& Note: the Default PBX Integration template has generic low level board parameters. However, this
template does not match any specific PBX. If you choose the Default template during Port setup, you
should modify it or another template to create one for your specific PBX and replace this selection.

Port Owner/Location Information:

External IVR filename - the name of an external Interactive Voice Response file, if one is being used
with this port (custom application).

Assigned location - the name of the Location file assigned to this port.
Click on the Details button to review the information for the currently assigned Location file.

Owner mailbox number - the default mailbox number for this port.

16
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Define Ports Menu - Port Creation Wizard

1 PBX Integrations - Advanced Settings tab

Use this tab to change voice board parameters specific to the port or ports being set up. This
functionality is included for advanced users only. If you’re not sure, don’t change anything here!

EAGLE ONE Properties ]|

General I Transferl Inl:uan-:ll Dizconnect | Advanced Sethings |

Yender board level parameters Parameter description:
FParameter | Walue | -
MWDHCH_DTMFTLI ; DxCH_DTMFTLE: DTRF
B8l DCH_DTMFDEE L — anti-talkoff during ﬁlayl:uau:k
EE O=CH_DTIMITSET I
BEWl O:<CH_wWINEDLY 15
M D3 CH_WINKLEN I Minirnum walue: 0
Bl O<CH_ MNP INE, 10 _
B 0CH_MAxRWINK a0 b axirurm walue: 255
BRI D-CH_TTDATA 10
E® 0=CH_T_IDD 4]
B O<CH_MFMODE 2
B D XCH_MFDIAG 0 |

Change Setting... I ¥ | U2 board defaul sething

] I Cancel Sl Help

To change a board parameter, click on the parameter you wish to change to highlight it, then click on the
Change Setting button.

A warning message will display on the Change Board Level Parameter dialog. To continue, enter the
value in the New Setting field, then click on OK. To back out without changing the parameter, click on
Cancel.

If you've already changed one or more parameters and wish to revert to the default settings, click on the
Use board default setting checkbox.

& Note: after changing a board parameter, use the Upload Voice Board Parameters option to reset to
the new parameter, or restart the system.
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Define Ports Menu - Port Creation Wizard

Change Board Level Parameter dialog

Use this dialog to change a low level board parameter for a specific port.
i Change Board Level Parameter EE |

W arning: Ok I

Theze parameters should anly be modified by the zustem
inztaller ar under the direction of qualified personnel. Cancel

Enter the new zetting for D=CH_TTODATA belov

Mew Setting |1

Enter the parameter in the New Setting field and click on OK. Or, to exit this dialog without changing the
parameter, click on Cancel.

® Note: after changing a board parameter, use the Upload Voice Board Parameters option to reset to
the new parameter, or restart the system.
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Define Ports Menu - Port Creation Wizard

Fax Ports

Define a New Port Selection dialog

Use this dialog to specify the port number for the fax port you want to set up.

Define a new port selection

]
Part number to define I_ _
Cancel |

Port number to define — Enter the fax port number you want to set up, then click on OK.

& Note: The fax port must correspond to the COM port assigned to the fax card.

After you enter the port number, the Fax Port Configuration window displays.

O Fax Port Configuration tab

FA&* Port Humber 2 |

Faw Paort Configuration |

Puort extension number ||

] I Cancel | Sl | Help

Port extension number - the number of the extension to be used for this fax port.
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Define Ports Menu - Port Creation Wizard

Removing Ports

Remove Port Attributes dialog

Use this dialog to delete a port.

Femove Port Attributes

Part iurnber to rermove: I

Port number to remove - enter the voice or fax port number you want to remove, then click on OK.

To exit without removing a port, click on Cancel.

Delete Range dialog

Use this dialog to delete a range of ports.

Delete Range

Delete a Range of Partz

Starting Port Humber

Ending Port Mumber I

Starting Port Number - enter the first port number of the range you want to remove.
Ending Port Number - enter the last port number in the range you want to remove.
Then click on OK to delete.

To exit without removing a range of ports, click on the Cancel button.

20
DuVoice



Lo

DV2000 Configuration - Service Release 3.0

Setting Up VeMail - SMTP Server Integration

SMTP Server integration

m DV2000 appears to the e-mail server as a workstation on the network.

The physical connection to the network consists of an RJ45 cable between the network and the Network
Interface Card in the DV2000. The type of network is immaterial.

To send VeMail, DV2000 must be integrated into your network and have the address of the SMTP server.
The steps to do this are as follows:

Edit the SMTP Server Address and Sender Name in the VeMail Configuration utility.
Configure network integration and adapters in the Network Neighborhood.

Set the TCP/IP protocols in the Network Neighborhood.

Enter the System Identity in the Network Neighborhood.

Note: The configuration and settings for each network are unique. This section should be considered to be a
checklist. For the precise settings for your application please consult with your network administrator.

Edit the SMTP Server Address:

Accessories
@ windows NT E=plorer
Inkeret Explarer

Startup
E Cammand Prompt
@W’indows Meszaging
Administrative Tools [Common] * - - -
UlkaBac Carbion Copy 32 5 DY 2000 YeM ail Configuration
L About
Dialogic System Software 4
#' 3 E' LagFile SMTF Server Mame/address:
EL__ » ERlPatac| | SMTP Server
Mailbox Admiristration UlraBac b 3 Repart | Reply Addess:
Port Activity View (B winZip » [FlRunba | [DV2000_VeMal_By_Duvoice
%: System Configuration Microsoft Developer Network. ¥ Stop.ba
P 4 Microsoft Visual Studio B.0 P =B System Apply Close
Favorites 3 Oy, Trace
% Documents L4
Seltings »
2] Find C
&) Help
@ Bun...
& Log OFf Pairtree. ..
@ Shut Crawn...

Enter SMTP Server Name/Address and Reply Address

From the Start menu, click programs

Click DV2000

Click VeMail Configuration

Enter the name of your SMTP Server

Enter the reply address you would like to display in the “from” line of the VeMail messages.
Click Close
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Setting Up VeMail — SMTP Server Integration - TCP/IP Properties

Enter TCP/IP Properties

Set the Network Adaptor
N In Explorer, Right click on Network Neighborhood
Click Properties

Select the | Adapters | tab

By default, the adaptor will be set for SBH[1] PCI 10/100Mbps Ethemet Adapler ¢ you are using some other Network Integration Card, load
and select the appropriate adaptor.

ﬁl Exploring - Metwork Neighborhood [_ O] %]
J Fle Edit “iew Go Favortes Toolz He *
S N =

Back Fanward Up Map Drive Dizcor

J Address Metwaork Meighborhood j

=

[

= D 2000-nhouse
QEE Metwork EHE
e

Identificat\onl Servicesl Protocols  Adapters | Bindingsl

(=] Contol Panel
Internet Explarer

(]

Explore
Open
Find Computer... 1

Metwork Adapters:

Map Metwark Drive...
Disconnect Metwork, Drive...

Create Shartcut
Rename i

Add... FRemave Properties. .. Update

Item Motes:
FCI 10/100Mbps Ethernet Adapter

iﬂSlall”J g @ |J g Port Ac

| € 215PM

()3 I Cancel

Set the TCP/IP Protocols

Select the | Fretacels (5
Highlight TCP/IP Protocol
Select Obtain an IP address from a DHCP server.

If you have successfully picked Obtain an IP address from a DHCP server, move on to the section Enter System Identification.
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Setting Up VeMail - SMTP Server Integration - Identification

Enter System Identification
" In Explorer, Right click on Network Neighborhood.
Click Properties.

Select the | Identification I tab.

Click L
Edit the Computer Name.

Click to save your changes

Reboot the computer.

Return to Network Neighborhood Properties

If you have configured the DV2000 as part of a workgroup, enter the workgroup name, click to save your changes and you
are done.

Metwork 2]
Identfization | Senvices | Protocels | adspters | Bincings |
Windows uses the following information ta identiy your

=) computer onthe network. You may change the name for
=22 ihis computer and the warkgroup o domain that it il

appear in
Computer Name: DW2000 Voicemail
Daoma Identification Changes [7]x]

Chani Windows uses the following information to identit your computer on

———  the network. ‘You may change the name for this computer, the
workgroup or domain that it will appear in. and create a computer
account in the domain if specified.

Computer Name:  [F02000 Joiee mall

i~ Member of

@ Workgroup:  [PEERS]
Cpemain [

= I= | Create = Computer Aecauntin the Domait

T option il ereste an aoomunt on the domen fortis
computer, You must specity & user account with the 25t to
oK add workstations to the specified domain above.
User Name:
Password:

Cancel

If you are configuring the DV2000 to be part of a domain, complete the following instructions:

Enter the Domain Name

Check ¥ Create a Computer Account in the Domain

Enter the name and password of the computer authorized to administer the domain, click to save y our changes and you are
done.

Metwork K13

Identification | Services | Protacols | Adapters | Bindings |

Windows uses the following information to identify your
computer on the network, You may change the name for
this computer and the warkaroup ar domain that it wil
appea in

Computer Mame: [pvzo00 eicemail

Darmain | R riication Changes HE

Char Windows uses the follawing infarmation to identify your computer on

=" the network. You map change the name for ths compuler, the
workiroup of domain that it wil appeat in, and create a computer
accaunt inthe domain if specified.

Computer Hame: |DV2000Vuicemai\

~Member of
© wokgoup |

& Domair: [oFFICE

¥ Create a Computer Account in the Domain

This option will create an account on the domain for this
computsr. You must specity a user accourt with the abilty to

oK, add workstations to the speiied domain above:

User Name:  [priveledasdussr

Password: [

Cancel
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PBX Integrations Menu
Overview

Using PBX Integrations

SUMMARY Z

The PBX integration section encompasses the message waiting strings, transfer strings, disconnect,
and the expected integration digits from the switch. A PBX Integration file must be assigned to each
port. PBX Integration files for many popular PBX switches are provided for a seamless interface
between your phone system and your DV2000 voice mail software.

A Default PBX Integration template is also provided for those instances when your PBX is not in the
pre-defined list. This Default integration uses the most common generic codes for low level board
controls. If you choose the Default template during port creation, it is highly recommended that you
later open and modify the default template to exactly match your manufacturer’s specifications. You
can save the Default template under a new name and then edit the port configuration to change the
PBX Integration selection to the new name.

PBX Integration menu options are provided to create new integration files, view and/or modify
existing integration files, and to delete integration files.

Menu Options

You can create a new integration, open and edit and existing one, or delete an integration.

= System Configuration [_ (O] x|

Pazzword  Define Ports WS Es el Location Settiings Toolz  Help

Piort Murnber Mew Integratior... Default Maibay | Laocatian |
=& Yoice Port Mumnber 1 Open Exizting |ntegratiarn... 991 Default Location

= Moice Port Mumber 2 | Delete Integration File. . 991 Default Location

& Yoice Port Humber 3 Lucent Definity 6.3 ... 99 Default Location

& Voice Port Number 4 Lucent Definity WE.3 ... 991 Drefault Locatian

& Fax Paort Mumber 1

L N

New Integration option

Use this option to create a new integration. When creating a new integration, you can also open an
existing integration and

Open Existing Integration option
Use this option to open an existing PBX template to review the codes. This option may also be used to

modify the codes in an existing PBX integration file, such as when your PBX brand is listed in the
supported integrations list, but has a different model or revision.

To set up a completely new PBX integration template, if your PBX is not in the list of those already
supported, modify the Default template or use the New Integration option.

Delete Integration File option

Use this option to delete a previously configured PBX integration template. You can choose the file(s) to
delete from the displayed list.
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PBX Integrations Dialogs

DV2000 Configuration - Service Release 3.0

PBX Integrations Menu — General Tab

< System Configuration M=l B3

Pazzword  Define Ports

[elete Integration’
Lucent Defin

& Yoice Port Mumber 3
& oice Port Number 4
=& F2 Port Mumber 1

Lucent Defin

Location Settings Toole Help

General ]Transfer] Inband] Disconnect]

Part Mumber Wew Integratian... [Default Maibox | Location [
Open Existing Inte YRR B 5

Part Dial Codes M/l Dial Codes
| System start up Or code
Syatem exit O code
On haok ™ Use same port to deactivate
Qff hook. Serial Integration
Initialization | Nong ﬂ

Part Idle Strobe

Abandoned port restart code

Code |

Deglare port code

5

Interval [Tmsz)

Reverse deglare port code |

=

[efine a new PBX template

Save As |

Cancel | Help

PBX dialog - General tab

Use this dialog to review the general codes that are used by your PBX switch against your PBX
manufacturers’ current revision documentation, to make modifications or to create a new template.

Define a PBX

General lTransfer] Inband] Disu:u:unneu:t]

=l oz

Fort Dial Codes k| Dial Codes
| Sysztem start Lp On code
System exit Off code
On hoak [ Usze zame paort bo deactivate
0ff hoak:, Serial Integration
Initialization | MNone
Ploilelle Siirelis Abandoned part restart code |
Code

T

Intersal [1ms]

Deglare port code

Feverze deglare port code |

| Save Az

| Cancel |

Help |

PBX Integrations Menu - General Tab
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Except where otherwise noted below, click on each field to access the PBX Code Editor dialog. From the
Code Editor, existing codes will have their defined functions shown in the main display area. To change
or add codes, pull down the selection list of available functions. Just click on the selections, and the
functions are displayed in the view window. The actual code strings are automatically built for you
“behind the scenes.”

If you used the Open Existing Integration option, you may selectively modify the codes in the fields as
needed to match your current PBX revision, then click on the Save button. Or, use the Save As button if
you want to keep the original template for reference.

If you used the New Integration option because your PBX is not in the list of switches supported by
DV2000, you may set up the appropriate codes here as documented in your system’s manual, then click
on the Save As button.

Explanation of Fields:
Port Dial Codes:

System start up - the dial code to send to the PBX at system start up.
System exit - the dial code to send to the PBX upon system shutdown.
On hook - the dial code to create an on hook condition.

Off hook - the dial code to create an off hook condition.

Initialization - the dial code utilized each time a channel is initialized. A channel is initialized each time a
caller hangs up.

Port Idle Strobe:
Code - the dial code to send to the PBX upon not receiving a call for the idle strobe interval.

Interval (1 ms) — enter the time interval, in 1-millisecond increments, before the port idle strobe dial code
is sent to the PBX.

MWI (Message Waiting Indicator) Dial Codes:

On code - the dial code required by the PBX to turn the message waiting indicator light on.
Off code - the dial code required by the PBX to turn the message waiting indicator light off.

Use same port to deactivate - click on this field to indicate the same port that activated the message-
waiting indicator should also be used to deactivate the message waiting indicator.

Serial Integration:

Choose None or SMDI from the pulldown list.
If SMDI is selected, click on the Details button to review the properties for the serial integration selected.
Other:

Abandoned port restart code - the dial code to send to the PBX to recover a channel that a third party
application was utilizing when the application ended unexpectedly and left the channel abandoned.

Deglare port code - When an application is attempting to gain access to a trunk, the dial code to utilize
to determine that there is not an inbound caller on the same line at the same time. Typically the
application looks for dial tone for a required amount of time.

Reverse deglare port code - The dial code that takes a port from a deglared state back to a “normal on-
hook” state. This code is utilized when the process requesting the channel for outbound/deglared access
determines that it does not need or cannot process the current outbound request.
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PBX Integrations Menu - Code Editor

PBX Code Editor dialog

Use this dialog to build dial string sequences to be used in the PBX template. The drop down s election
list of functions eliminates the need to decipher or look up codes. Just click on the selections, and the
functions are displayed in the view window. The actual code strings are automatically built for you
“behind the scenes.”

PBX Code Editor |

Build dial ztring: [Flash-hook], ;I (] I

Add extenzion to dial sting

Supervized dial Cancel |
Fing count from COS

Select the PBx code to add

Select the PBX code to add - Click on the down arrow to pull down the selection list of available dial
string functions. Use the up and down arrows to scroll through the list. Click on one of the items in the
list to add it to the display window above.

Click on OK when all needed functions have been added to the list.

Note: If you choose the function “Build dial string,” the DTMF to Dial dialog displays.

DTMF to Dial dialog

Use this dialog to enter the DTMFs to dial when using the “Build dial string” function from the PBX Code
Editor.

DTHF to Dial

Cancel |

Enter the DTHMF to dial |
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PBX Integrations Menu - General Tab — Serial Integration

Serial Integration Details dialog

Use this dialog to review the codes if SMDI was chosen for the Serial Integration field on the PBX —
General tab.

Sernial Integration Detailz Ed |
Serial Part ID | -
Serial Desk (D IEIEI'I "I Cancel |
COM PartdT erminal 10 ||:":I2 "I Details... |

Sernial Mezzage “Waiting Light

On Shing
Off Sting |13

Review, modify or enter the codes as needed.

To view specifics for the COM Port/Terminal ID, click on the Details button to access the COM Port
Properties dialog.

Serial Port ID - must be created after the port is created. The Desk ID and Port ID are defined by
Bellcore Document TR-NWT-000283, Issue 2, May 1991, Section 3.1.1, Paragraphs 1 and 2.

Serial Message Waiting Light

On String — a special call for appending a number to the code required to turn a message waiting light
ON.

Off String — a special call for appending a number to the code required to turn a message waiting light
OFF.
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<0

PBX Integrations Menu - General Tab — Serial Integration

COM Properties - Port Settings tab

Use this dialog to review the codes for the COM Port Settings for the Serial Integration.

COM?2 Properties H |

Part Settings I

9500

Bitz per zecand:

Data bits: IE j
Parity: INnne j
Stop bits: [1 ]

Le

FEloww control: IN::-ne

Restore Defaultz |

k. I Cancel | Sl |

Review and select new settings from the pulldown lists, if needed. Click on OK when finished.

To revert to default settings, click on the Restore Defaults button.
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PBX Integrations Menu — Transfer Tab

PBX dialog - Transfer tab

Use this dialog to review the call progress and screening, conference call and other related codes that
are used by your PBX switch, against your PBX manufacturer’s current revision documentation, and
make modifications or create a new template.

Define a PBX ]|

General  Transfer | Inbandl Disu:u:unneu:tl

— Conference Call Dial Codes —

— Call Progress Dial Codes
Transter Transfer |
Busy Busy
Ring Mo Anzwer Ring Mo Anzwer
Connect | Connect parties |
— Call Screening Dial Codes—— Disconnect |
Transfer I
Busy I Blind tranzfer code I
Ring Mo Angwer I Mo transfer dial tone code I
Cannect Flazh hook. time [10mz] |5':I
Reject DTMF anzwer tane I
SavE Save Az | Cancel | Help

Except where otherwise noted below, click on each field to access the PBX Code Editor dialog. From the
Code Editor, existing codes will have their defined functions shown in the main display area. To change
or add codes, pull down the selection list of available functions. Just click on the selections, and the
functions are displayed in the view window. The actual code strings are automatically built for you
“behind the scenes.”

If you used the Open Existing Integration option, you may selectively modify the codes in the fields as
needed to match your current PBX revision, then click on the Save button. (Or use Save As if you want
to keep the original template for reference.)

If you used the New Integration option because your PBX is not in the list of switches supported by
DV2000, you may set up the appropriate codes here as documented in your system’s manual, then click
on the Save As button to assign a filename.
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PBX Integrations Menu — Transfer Tab

Explanation of Fields:

Call Progress Dial Codes:

Transfer - The dial code to send to the PBX to place a caller on hold and then dial the requested
extension.

Busy - The dial code to send to the PBX to retrieve a caller from holding when the dialed extension is
busy.

Ring No Answer - The dial code to send to the PBX to retrieve a caller from holding when the dialed
extension returns a Ring No Answer.

Connect - The dial code to send to the PBX to connect the holding party and the dialed extension
together.

Call Screening Dial Codes:

Transfer - The dial code to send to the PBX to start a call screening type transfer.

Busy - The dial code to send to the PBX to retrieve a caller from holding during a call screening transfer,
when the extension being dialed returns a busy.

Ring No Answer - The dial code to send to the PBX to retrieve a caller from holding during a call
screening transfer when the dialed extension returns a Ring No Answer.

Connect - The dial code to send to the PBX to connect the holding party and the dialed extension
together.

Reject - The dial code to send to the PBX when the recipient of the transfer decides not to accept the
call.

Conference Call Dial Codes:

Transfer - The dial code to send to the PBX to start a conference party type transfer sequence. Typically
used to connect a voice and fax port together when receiving an incoming fax message.

Busy - The dial code to send to the PBX to retrieve a caller from holding when the extension being dialed
returns a busy.

Ring No Answer - The dial code to send to the PBX to retrieve a caller from holding when the dialed
extension returns a Ring No Answer.

Connect parties - The dial code to send to the PBX to connect the holding parties and the dialed
extension together.

Disconnect - The dial code to send to the PBX to remove a party from a conference type connection.

Other:

Blind transfer code - The dial code to send to the PBX to transfer a caller without supervision (i.e.
without determining if the extension being called is in a busy, RNA, or do not disturb state).

No transfer dial tone code - The dial code to send to the PBX to retrieve the caller that is holding when
a transfer, call screening transfer, or call conference transfer does not receive dial tone in the required
amount of time. This may occur if your PBX is under load and has all dial tone generating resources in
use.

Flash hook time (10 ms) — enter the flash hook time interval, in increments of 10 milliseconds. For
example, an entry of “50” would indicate a 500 millisecond (ms) setting.

DTMF answer tone — enter the DTMF tone that determines that the called extension has picked up.
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PBX Integrations Menu — Inband Tab

PBX dialog - Inband tab

Use this dialog to configure the inband signaling that the PBX sends. This stepis for phone systems that
perform blind transfers and send Called Party ID inband.

Lucent Definity ¥6.3 (4 Digit] Properties

General | Transfer Inband | Dizconnect

W ait for digitz time out [10mz] IE

Murnber af digits ta get F
Edit busy code j
Edit BHA code #0248 zzzsfontt j
Edit alwayz fomward code j
Edit immediate record code j
Edit subzeriber login cade | |H00Heseeh j

| Save I Save Az Cancel Help

Wait for digits time out (10ms) - the length of time to wait for DTMFs, in increments of 10 milliseconds. This
time value is calculated for you automatically after entering all the inband DTMF codes

Number of digits to get - the maximum number of digits to accept from input. This number is calculated
for you automatically after entering all the inband DTMF codes.

For each field, click on the down arrow at the right of the field to see the selection list. Or, click on the
Edit button to the left to access the Edit Inband Signaling Code dialog to add or delete codes.

For a list of DV2000’s inband signaling codes, see the section below.

Edit busy code - enter the codes documented by the switch manufacturer, followed by “b” for DV2000’s
inband signaling digits.

Edit RNA code - enter the codes documented by the switch manufacturer, followed by “r’ for DV2000’s
inband signaling digits.

Edit always-forward code - enter the codes documented by the switch manufacturer, followed by “e” for
DV2000’s inband signaling digits.

Edit immediate record code - enter the codes documented by the switch manufacturer, followed by “i”
for DV2000’s inband signaling digits.

Edit subscriber login code - enter the codes documented by the switch manufacturer, followed by “s”
for DV2000’s inband signaling digits.
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PBX Integrations Menu- Inband Tab

Inband Signaling Codes:

For inband signaling fields on this tab, the following are the Inband DTMF mask codes supported
by DV2000:

S The mailbox/extension number that was calling the extension that returned a Ring-No-Answer,
Busy or Always Forwarded.
i The mailbox/extension number that just requested an immediate record session.

r The mailbox/extension number that just returned a Ring-No-Answer.

e The mailbox/extension number that just requested a subscriber login.

x or ? Wild card “ignore these characters.”

y The mailbox/extension number that just returned Always Forwarded (do not disturb).
b The mailbox/extension number that just returned a Busy.

Example:

An entry of x#03#rrr#sss# could create an actual inband DTMF of 7#03#100#200#, as follows:

1. IGNORE first character (x)

2. The PBX code (#03#)

3. The mailbox number to send a RING-NO-ANSWER event to when there is a match on this string,
in this example, mailbox 100 (rrr#)

4. The mailbox number that was CALLING this extension (internal call), in this example, mailbox
200 (sss#)
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PBX Integrations Menu- Inband Tab

Edit Inband Signaling Codes dialog

Use this dialog to modify the inband signaling codes that the PBX sends.

Edit Inband Signaling Codes E|

Hee Cloze
Add

Delete

i

The inband editor can be used for codes for busy, ring-no-answer, always forward, immediate record and
subscriber login.

To add a code, enter it in the bottom field, then press the Add button. The code will appear in the list in
the upper display screen.

To remove a code, click on it to highlight it in the upper display screen, then press the Delete button.

Inband Signaling Codes:

For inband signaling fields on this tab, the following are the Inband DTMF mask codes supported
by DV2000:

S The mailbox/extension number that was calling the extension that returned a Ring-No-Answer,
Busy or Always Forwarded.

i The mailbox/extension number that just requested an immediate record session.

r The mailbox/extension number that just returned a Ring-No-Answer.

e The mailbox/extension number that just requested a subscriber login.

x or ? Wild card “ignore these characters.”

y The mailbox/extension number that just returned Always Forwarded (do not disturb).
b The mailbox/extension number that just returned a Busy.

Example:

An entry of x#03#rrr#sss# could create an actual inband DTMF of 7#03#100#200%#, as follows:

5. IGNORE first character (x)

6. The PBX code (#03#)

7.  The mailbox number to send a RING-NO-ANSWER event to when there is a match on this string,
in this example, mailbox 100 (rrr#)

8. The mailbox number that was CALLING this extension (internal call), in this example, mailbox
200 (sss#)
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PBX Integrations Menu — Disconnect Tab
PBX dialog - Disconnect tab

Use this dialog to review the disconnect time intervals that are used by your PBX switch, against your
PBX manufacturers’ current revision documentation, and make modifications or create a new template.

Define a PBX |

General I Transferl Inband Disconnect |

— b amirum dial tone detection

YWhile plaving [10msz] 400

"wihile recarding [10ms) 400

YWhile getting DT kF [10ms] 00
— Mawirmum zilence detection

“While recarding [first interval] [10ms] 400

YWhile recarding [zecond interval] [10ms] A00

YWhile getting DT k4F [first interal] [10ms] 1]

YWhile getting DT kF [zecond inkeral] [10msz] 0

—LCD ¢ Hang p Detection
Loop current drop intersal [10mz] 35

DTHF dizconnect interval [10mz] 0
DTHMF dizconnect tone(s]

Save I Save Az Cancel Help

Standardized Time Intervals:

For each of the fields defined below, enter the time interval in increments of 10 milliseconds. For
example, an entry of “5” would indicate a 50 millisecond (ms) setting.

Maximum dial tone detection:

While playing (10ms) - the maximum time to allow for dial tone detection while playing voice prompts or
messages.

While recording (10ms) - the maximum time to allow for dial tone detection while recording.
While getting DTMF (10ms) - the maximum time to allow for dial tone detection while retrieving DTMFs.

Maximum silence detection:

While recording (first interval) (10ms) - the maximum time to allow for the first interval of silence
detection while recording.

While recording (second interval) (10ms) - the maximum time to allow for the second interval of
silence detection while recording.

While getting DTMF (first interval) (10ms) - the maximum time to allow for the first interval of silence
detection while retrieving DTMFs.

While getting DTMF (second interval) (10ms) - the maximum time to allow for the second interval of
silence detection while retrieving DTMFs.

LCD / Hang Up Detection:

Loop current drop interval (10ms) - The amount of time required to detect a drop in loop current.

DTMF disconnect interval (10ms) - The maximum time to hold the DTMFs in the disconnect tone DTMF
buffer. This buffer is checked to see if the DTMF disconnect tone(s) have been received. Itis flushed
after the disconnect interval has expired.

DTMF disconnect tone(s) - The DTMF(s) that the PBX will send when a caller has disconnected.
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Location Settings

Location Settings

m “Locations” refer to multiple voice mail applications, i.e., businesses that can be

configured on your DV2000. These are not separate physical locations, but rather divisions in voice
mail setup. While most users will need only a single location, the multiple location functionality
facilitates any situation in which there are two or more “businesses” sharing a PBX.

The first, or Default, location was set up during installation. The Default location is automatically
assigned default system mailboxes, Mailbox 990 for Greetings, 991 for the Attendant and O for the
Operator. These can be changed, using the Qpen Existing Location option. Either the default
location or an alternative location is assigned to ports using options from the Port menu.

Setting up a separate location using the Location Wizard (accessed from the New Location option)
allows the second location to have a different and unique greeting, as well as separates its access
to directory information for subscribers, for call transfers within the automated attendant, trunk
access, outdial translation restrictions and translations. To review the setup of an existing location,
or to change the properties for an existing location, use the Open Existing Location option.

Menu Options

New Location option

Use this option to invoke the Location Wizard to set up additional locations. The first (Default) location
was set up during installation. This option lets you enter General Information for this location, as well as
specify Outdial Restrictions, Outdial Translations, Outbound Port Access and Shared Locations.

Open Existing Location option

Use this option to open a previously set up location (including the Default location) for review, or to
change or add information or properties.

Delete Location File option

Use this option to completely delete a previously set up location.

= System Configuration M=l E3

Pazsword  Define Porte PE= Integrations [Rsls=lseka=a sl T ools

Part Murnber

PExT  Mew Location...

& Yoice Port Humber 1

= Voice Port Mumber 2 |

& “oice Port Humber 3
& oice Port Mumber 4
& Fax Port Mumber 1

Lucent De Open Exizting Location...
Lucent De Delete Location File...

Help

Lacatian |

Lucent Definity WE.3 ... 99
Lucent Definity WE.3 .. 9

Default Location
Default Location
D efault Location
Default Location

L NuM [
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Location Settings - New Locations Wizard
Location Wizard

NS

8
o~

Location Wizard - Define

Enter a name to identify the location and enter the location’s mailbox choices.

Define New Location

Your alternate location must have a name. Enter the name of
wour alternate location. |Business #2

Alzo, wou muzt designate sustem mailboxes for the altermnate
location auto attendant.

Thiz location's greetings mailbox a00
This location's attendant mailbozx 8
Thig lozation's operator mailbox sl

'ou can edit of change any of these propernies later wia the Open
Location menu option from the main menu.

Hent » Cancel Help

Location Name - For example, the name of the second business.

Greetings mailbox — the mailbox used for the new location’s separate voice mail system greeting (e.g.,
“Hello, thank you for calling the ABC Company.”).

Attendant mailbox - the mailbox used for the new location’s separate automated attendant prompts
(e.g., “Press 1 for sales.”).

Operator mailbox - the mailbox to use for the new location’s operator, i.e., the extension a caller is
transferred to when requesting the operator.
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Location Settings - New Locations Wizard

Location Wizard - Create

The Location Wizard is a set of three screens that walk you through the steps needed to create an

additional location.

Create New Location

Creating a new location.

"Locations" refer to multiple voice mail applications, i.e., busineszes.
These are not zeparate phyzical locations, but rather divizionz in
woice mail setup.

YWhile mogt uzers will need only a single location, the multiple
lozation functionality facilitates any situation in which there are bwo
or more businezzes shanng a PBX.

Creating zeparate locations allows the system to have a different and
unique greeting, as well az zeparate access to directon information
for subscnberz, call transfers and automated attendant features.

To continue, click West,

< Back Cancel Help

Buttons -

From all Wizard screens except the first one, if you want to return to the previous screen, click on the

Back button.

From any Wizard screen except the last one, click on the Next button to continue with the process.

Or, to exit without creating a new location, click on the Cancel button from any Wizard screen.

From all Wizard screens, you can click on the Help button or press F1 to access help information specific

to that screen.
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Location Settings - New Locations Wizard

G
' Location Wizard - Finish

Click on the Finish button to complete the process and create the new location.

Finizh Creating Location

The location wizard will create the following files for you;
Location Bugines: #2 uzes mailbox 300 az the
Location Bugsines: #2 uzes malbox 307 az the

Location Bugines: #2 uzes mailbox 802 az the

Location file narme:

Swyztem clazs of service: IBuSiness #2 Spstem

Standard clazs of zervice: |Business #2 Standard

¢ Back I Finizh I Cancel Help

The final Location Wizard screen reports the mailbox choices and location name you have entered on the
previous screens, as well as the default Class of Service templates for this location.

To change the mailbox or location name selections, click on the Back button to return to the previous
screen.

To change the Class of Service templates, click on the Finish button, then select the Open Existing
option from the Location Settings menu.
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Location Settings — General Info Tab

Locations dialogs

3 Location - General Info tab

The fields on this tab define this business location. These properties, along with other settings, will
control the operation of the ports to which this location is assigned.

Hemote office |

General Infa | Outdial Flestriu:tiu:unsl Outdial Translatiunsl Outbound Part .ﬁ.ccessl Sharing L-:u:atiu:unsl

Location Mame

Address City I
State ar Province I Zip ar Postal Code I
Location Office Murnber [I I- I
Location Fax Murnber [I 1- I

Fax cover sheet file name I
Long distance access code I Location country code I
|nternational access code I

Save I Save bz Cancel Help

Location name - the name of this voice mail location (i.e., the business name).

Address, City, State or Province, Zip or Postal Code - the mailing address of this location.
Location Office Number - the area code and main phone number for this location.

Location Fax Number - the area code and main phone number for facsimiles for this location.

Fax cover sheet file name - the name of a file, which should always be used as a cover sheet for an
outgoing fax.

Long distance access code - the prefix number for long distance dialing (e.g., 1); defaults to the code
for North America.

Location country code - the code for the country in which this location resides (used for automated
messaging protocols) (e.g., 01); defaults to the code for North America.

International access code - the international access code for the country in which this location resides
(e.g., 011); defaults to the code for North America.
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Location Settings — Outdial Restrictions

Location - Outdial Restrictions tab

Use this dialog to review, enter or delete outbound dialing patterns blocked for this location. A phone
number that fits a restricted, or blocked, outbound dialing pattern would be unavailable for a subscriber
when adding/modifying a number to be used for message notification; for example, a home phone
number, pager number, cellular phone num ber or hotel phone number.

Hemote office |

General Info  Outdial Restrictions | Outdial Translatiunsl Outbound Part .ﬁ.ccessl Sharing L-:u:atiu:unsl

Outdial R estrictions for lacation

Outdial Pattern to B estrict | Outdial Length | Add

BB 1 - 900 - 3 - e 11

@ 911 E Bemove |
1 - 76 - 00 - 000 11

Save I Save bz Cancel Help

Outdial Pattern to Restrict - displays the list of current dialing patterns which are restricted for this
location.

Outdial Length - displays the number of digits in each restricted outdial pattern.

Click the Add button to enter a new outdial pattern to restrict. The Add Restriction dialog will be
displayed.

Click on a restricted outdial pattern on the selection list to select it, then click on the Remove button to
delete the restriction for that dialing pattern.
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Location Settings — Outdial Restrictions

Add Restriction dialog

Add Restriction

|
: . ok
Taotal length of outdial string pattern I'I1 _
L . C I
Beqinning digits o examine in pattern |1 aad &l

bAccesz Type
£ Festiict Aceess

1 - 888 - a0l - Hda

COutbound dial stings of thiz bppe :
£ Erclusive Access

are not permitted.

Total length of outdial string pattern - the number of digits in the dialing pattern to be restricted (e.g.,
1-900-###-4#### would have a length of 11). The maximum length is 20.

Beginning digits to examine in pattern - the specific numbers to match to determine whether or not the
pattern should be restricted (e.g., 911, 900, 1800, etc.). Enter all numbers without hyphens (dashes), for
example, between the long distance access code and area code.

Outbound dial strings of this type are not permitted - displays the pattern created by the current
entries in the Total length of outdial string pattern and Beginning digits to examine in pattern fields (e.g.,
entries of 11 and 1901, respectively, would cause 1-901-XXX-XXXX to display in this field).

Access Type —reserved for future release.
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Location Settings — Outdial Translations

Location - Outdial Translations tab

Use this dialog to review, enter or delete outbound dialing patterns translated for this location.
Translations include the substitution and omission of area codes and long distance access digits. They
are utilized specifically for fax deliveries and AMIS deliveries.

Femote office |

General Infn:nl Outdial Restrictions  Outdial Translations | Outhound Part .-’-\-.n::n::essl Sharing Ln:n::atin:nnsl

Outdial R estrictions for lacation

Outdial Pattern ta Tranzslate |Translated Pattern | Length | Add

Bemove |

d | ]

Save I Save bs | Cancel | Help

Outdial Pattern to Translate - displays the list of current dialing patterns which are to be translated for
this location.

Translated Pattern - displays the list of current dialing patterns after translation for this location.
Length - displays the number of digits in each translation outdial pattern.

Click on the Add button to enter a new outdial translation pattern (typically, an area code within your
extended calling area). The Add Translations dialog will be displayed.

Click on a translation outdial pattern on the selection list to select it, then click on the Remove button to
delete the translation for that dialing pattern.
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Location Settings — Outdial Translations

Add Outdial Translations dialog

Translations are utilized when calling out within the system’s area code. For example, when delivering a
facsimile to a local hotel, 1-941-555-1212 would fail, where 1-555-1212 will work.

Outdial Translations |

Total length of outdial string pattern IW

Beqinning digits to examine in pattern |1 941 Cancel
Tranzlate beginning digits o |1

i

Outbound dial strings of this pe |1 - AT - R - R,

will be translated to this type |1 - - B

Total length of outdial string pattern - the number of digits in the dialing pattern to be translated (e.g.,
1-941###-4##### would have a length of 11). The maximum length is 20.

Beginning digits to examine in pattern - the specific numbers to match to determine whether or not the
pattern should be translated (e.g., 847, 941, 813, etc.). Enter all numbers without hyphens (dashes), as,
for example, between the long distance access code and area code.

Translate beginning digits to - the digit or digits with which to replace the beginning digits entered in
the previous field.

Outbound dial strings of this type - displays the pattern created by the current entries in the Total
length of outdial string pattern and Beginning digits to examine in pattern fields. (e.g., entries of 10 and
901, respectively, would cause 901-XXX-XXXX to display in this field).

will be translated to this type - displays the dialing pattern that will actually be used after translation,
based on the current entries in the Total length of outdial string pattern and Beginning digits to examine

in pattern fields.
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Location Settings — Outdial Port Access

Location - Outbound Port Access tab

This dialog lets you specify the exact port or ports to use for each of these outbound events, for the
currently open Location:

Notifications
a pager
a verbal message notification
a message waiting indicators
Message Delivery

a AMIS
Fax Delivery
Remote office |
General Infu:ul Outdial Hestriu:tiu:unsl Outdial Translations  Cutbound Port Access | Sharing L-:u:atiu:unsl
Qutbound paort access for location
M atificationz tezzage Deliven Fax Deliven
I R PR I T TR - I T TR -
¥ “aice Part 1 ¥ “aice Part 1 ¥ FaxPort 1
¥ “oice Port 2 ¥ “oice Port 2 ¥ Fax Port 2
v “aice Port 3 v “aice Part 3 ¥ FaxPort 3
V¥ “oice Port 4 ¥ “aoice Paort 4 ¥ Fax Port 4
¥ “oice Port & v “aoice Port B ¥ FaxPort &
¥ “aice Port B ¥ “oice Paort B ¥ FaxPort B
¥ “aice Port 7 v “oice Part 7 ¥ FaxPort 7
¥ “aice Port & ¥ “oice Paort 8 ¥ FaxPort &
Trunk access number || Trunk acceszs number I Trunk access number I
Save I Save Az | Cancel | Help |

Under each event type, four tabs separate the first 8 ports, the next 8 ports, and so on up to the maximum of
32. On each tab, click on the box next to each port you want to be used for the corresponding event.

A typical configuration is to utilize the last available ports for notification and message delivery to reduce the
incidence of “glare,” i.e. an incoming call colliding with an outbound port going off hook. For example, on a
system with four voice ports and two fax ports, you might want to click on Voice Port 4 for Notifications and
Message Delivery, and Fax Port 2 for Fax Delivery.

Trunk Access Number (Outbound Permission/Access)

For each of these three items, the number in the field is the trunk access code to be used for the activity.
Notifications - defines a trunk access number to be used for this location to perform notifications of
messages via an outside line (e.g., call pager number).

Message delivery - defines a trunk access number to be used for this location to deliver received
messages via an outside line.

Fax delivery - defines a trunk access number to be used for this location to send facsimiles via an
outside line, such as for fax on demand.
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Location Settings — Sharing

Sharing Locations tab
Use this dialog to review the additional locations with which the assigned location can share “visibility,” or
in other words, be part of the subscriber list for the purposes of call routing transfers and directory look-
ups.

Remote office |

eneral |nfo I Outdial Restrichons I Outdial Translations I Outbound Paort Access  Sharing Locations |

— Default M ailbokes——— — Share Locations

The system reserved Luailble Locations:

mailbox to be uged as the
greetings mailbo for thiz
lozation. (390

[ &lernate location Select up to ten additional

Default Locati lozations ko share wisibility for call
_ Elall OG0 routing tranzfers and directony look
FF emate office ups.

The spstem reserved
mailboy b0 be uzed as the
attendant mailbox for this

lecatian. IEED Or, Click on the “All Locations"
buttan below ta share wigibility with
all locations on the zpstem,

Click the box nest ta the locationz
to be ghared with this location.

The spstem reserved
mailbox to be uged as the
operator mailbox for this

location. IEIEIEI All Locations I

Save I Save Az Cancel | Help |

A common example for this would be one phone system shared by two related companies with a location
set up for each company. Certain individuals with a need to be part of both locations would have their
mailboxes assigned a Class of Service template that was assigned a third location which allowed sharing
with the first two locations.

Default Mailboxes — as assigned in the second screen of Location Wizard
Greetings mailbox — the mailbox used for the new location’s separate voice mail system

greeting (e.g., “Hello, thank you for calling the ABC Company.”).

Attendant mailbox - the mailbox used for the new location’s separate automated attendant
prompts (e.g., “Press 1 for sales.”).

Operator mailbox - the mailbox to use for the new location’s operator, i.e., the extension a caller
is transferred to when requesting the operator.

Share Locations - Available Locations - A check mark in the box next to a location name indicates that
it has shared visibility with the assigned location.

All Locations button — Checks all Available Location boxes in the list, to share visibility between this
location and all other defined locations.
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Tools Menu

Tools Overview

m Specific tools have been provided to assist you with certain situations that are

outside the bounds of normal operation.

Warning: These functions are provided for advanced users only and have the capacity to disrupt
your system function if not used properly.

The Runtime rights option (Run Time Activation Key) allows you to expand your voice mail
system feature set.

The Upload Voice Board Parameters option provides a way to “apply” low level voice board
parameter changes (made on the Advanced Parameters tab in Port Configuration — Integration
details) without having to shut down and restart the voice mail system.

The Edit Runtime Package options allow you to edit the applications that make up a package,
create a new package and set a given runtime package as the currently active one. Control of
individual applications within the runtime package is provided by the Add and Remove
functions.

The Set Service Startup Mode option provides functions for shutting down and starting up the
voice mail system.

Runtime rights option

Use the Runtime rights option, with the assistance of DV2000 Technical Support staff, to add more ports
to your system.

Run Time Activation Key dialog

Use this dialog to activate additional ports for your system.
Note: Use this option only with the assistance of DV2000 Technical Support staff.

Hun Time Activation Key

Lack. |E9.MEEE.JJEGIF2 5
Lock status IThe lock is valid, — |
Achivation key IE?.-’-‘-.M?.&B.-'-‘-.IJ QCEFTDANZA Canicel |
ey status IThe activation key iz walid

Active Features
Boards I1 ™ SMDI [~ FayOn Demand
Channelz |4 ™ AMIS [ VR

Enter the Activation Key and click on the appropriate Active Feature checkboxes. Click on the Test
button to run a diagnostic check, then click on OK.
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Tools Menu

Tools Overview

m Specific tools have been provided to assist you with certain situations that are

outside the bounds of normal operation.

Warning: These functions are provided for advanced users only and have the capacity to disrupt
your system function if not used properly.

The Runtime rights option (Run Time Activation Key) has been superceded by the license key
and is no longer used.

The Upload Voice Board Parameters option provides a way to “apply” low level voice board
parameter changes (made on the Advanced Parameters tab in Port Configuration — Integration
details) without having to shut down and restart the voice mail system.

The Edit Runtime Package options allow you to edit the applications that make up a package,
create a new package and set a given runtime package as the currently active one. Control of
individual applications within the runtime package is provided by the Add and Remove
functions.

The Set Service Startup Mode option provides functions for shutting down and starting up the
voice mail system.

= Syztem Configuration [_ [O] x|

Pazzword  Define Ports PBEX Integration:  Location Settings

Port Mumber | FEX Template | Def:  Runtime rights... I
& Yoice Part Mumber 1 Lucent Definity VB3 ... Upload woice board parameters

< inice Port Mumber 2 Lucent Definity VE.3 . Edit runtime package... k

& Woice Part Mumber 3 Lucent Definity VE.3 ... Set service startup mode. ..

& Yoice Port Mumber 4 Lucent Definity V6.3 ... 99 Drefault Location

& Fée Part Mumber 1

M

Runtime Rights

The Runtime rights option (Run Time Activation Key) has been superceded by the external software
key, and is no longer used.

48
DuVoice



<0

DV2000 Configuration - Service Release 3.0

Edit Runtime Package - Edit option

(VA 4

foinonly

r—a»—a¥| The only area in this section to edit is the Threads section.

\

If you REDUCE the number of voice ports on the system, the number of threads must be reduced accordingly. (If
you increase the number of ports on the system, the number of threads is automatically set.)

= System Configuration M=l B3
Pagzword  Define Portz PBEX Integrationz  Location Settingz

Port Mumber |
& “Yoice Port Mumber 1

PBE= Template | Diefz
Lucent Definity 6.3 ...
Lucent Definity Y6.3 ...
& Yoice Port Humber 3 Lucent Definity VE.3 ... Set zervice starup mode...

k% E dit Runtime Package i

& F.

Riuntime rights...

Upload voice board parameters

C:4PairTre airtree. dbg. app

Remowve |
Cancel |

— Properties
Mz IF'airtree Author IVF'S Engineering
Created  |5430/200014:34.40 cie  |3BOBOS3 %
Cacheability ILIMITED Yersion I
Objects |42E? Shuctures ID
Subroutines I1 13 Pluglnz IB3
Global W ariables I1 70 Shared Yariabes I1 0

Restart when finizhed

¥

Threads |4 :|I

Upload Voice Board Parameters option

Use this option to apply changes made to the low-level voice board parameters without restarting the
voice mail system.
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Set Service Startup Mode dialog

MV A 4

foironly

rar P Use this dialog to shut down and start up the voice mail system and set options for service
resumption. This should only be used for troubleshooting, if DuVoice Corporation
technical support needs to manually start or stop the voice mail system.

Set Pairtree3? Service Mode |

Select Mode: —————————— Start

" Manual Eorze Mo

dil

Cloze

Select Mode
- Automatic — voice mail system will start automatically when the machine boots up. This is the
default setting. For example, in the case of an unplanned shutdown, such as a power outage, the
system will automatically restart when power is restored and the computer reboots.

Manual — must access this dialog and click on Start button to restart the voice mail system, or, use
Windows NT Control Panel — Services to restart.

Start button — (visible when system is not running) initializes and starts the voice mail system.

Stop button — (visible when system is running) terminates the voice mail system when all users are off.

Force Down button — for emergency shutdowns, terminates the voice mail system even if users are
active.

Close button — closes this dialog and returns to the menu.

Note: System shut down will take 15-30 seconds or more; when shut down is complete, the “Stop” button
will change to “Start.”
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