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Admin settings




Adding business numbers

You can add new business lines in the Numbers & Web Widgets tab.
There, click on the “Add a Toll-free or Local Number” button.

The Basic plan provides 2 business numbers, the Standard plan provides 5 business numbers, and the
Ultimate plan provides 10 business numbers.

New look

Numbers & Web widgets

Business numbers Click-to-call Callback Contact us form ‘

© Type Number Label Call flow rule Status Text Messaging Call Recording
B +1(332)2139228  NY My NY number Active eneot & @I
I+l +1(647)361-5305  Toronto My Toronto number  Active eneocut & @

85 +1(650) 300-0672 My CA number My San Fran number  Active eineout & @
80O B +1(855)289-1374 My US number Main US number Active enecut & W

. |

. 4 number(s) used of 10 provided under your service plan

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/adding-phone-numbers/

Enabling Caller ID

To get inbound calls to display your business number on the Caller ID, click the “Caller ID” option.

New look

Numbers & Web widgets

Business numbers Click-to-call Callback Contact us form
sci dam
:- Type Number Label Call flow rule Status Text Messaging Call Recording
B +1(332)213-9228  NY My NY number Active eneout & @
94
Il +1 (647)361-5305  Toronto My Toronto number  Active eneout & @
BE +1(650)300-0672 My CA number My San Fran number  Active eineout gy
B00 B +1(855)289-1374 My US number Main US number  Active eineout g
| 4 number(s) used of 10 provided under your service plan

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/set-caller-id/

\=

Requesting CNAME

To have your company’s name show up on someone else’s
phone when you call them, there are mechanisms outside of
MightyCall's control (no VolP provider is able to control this
alone).

However, Outbound Caller ID is available for most local
numbers and is free with MightyCall, so if you're interested in
branding your business number, just take a minute to fill out
this form and wait for us to run it through the national CNAME
database.

For more information, please follow this link

My Company

9

Remind Me

X

Decline



https://info.mightycall.com/cnam
https://www.mightycall.com/support/admin-settings/set-caller-id/

Porting business numbers in

You can port in your number (physical and virtual) completely free of charge.

You just need to submit your porting request here or go to the “Numbers and Web widgets” section and click
“Port in your Number”

Porting orders usually take around a week to complete. While the numbers are being ported, they are still
available on your previous carrier's end, so there’s no downtime in using it.

New look

Numbers & Web widgets

Business numbers Click-to-call Callback Contact us form ‘
o callerIb 4 Portin your Number [l &, Add a Local or Toll-free Number «

& Type Number Label Call flow rule Status Text Messaging Call Recording
B +1(332)213-9228  NY My NY number Active eneout & @
94
I#l +1(647)361-5305  Toronto My Toronto number  Active @ in @ out O o
BE +1(650)300-0672 My CA number My San Fran number  Active eineocut & @
B00 B +1(855)289-1374 My US number Main US number  Active eineout g
| 4 number(s) used of 10 provided under your service plan

For more information, please follow this link



http://info.mightycall.com/port-number
https://www.mightycall.com/support/admin-settings/port-existing-number/

Adding your team

To invite colleagues, go to the section labeled “Team”, and click the button labeled “Add User”.
First, put in the information for the colleague you'd like to invite as either an administrator or a user.

You may add several colleagues and include them in groups. This can be accomplished by clicking “Team,”
and then “Add Group”.

Newook  Users -

Extension  Name Forwarding Number  Email Role
100 John H. Watson +12121112222 Watson@mightycall.com Administrator * @ #Z W
101 DI Lestrade +12122012950 Lestrade@mightycall.com User * @ #Z W
‘_ 102 Mrs Hudson +11111111111 Hudson@mightycall.com User ] @ £ W
999 Sherlock Holmes +19293332222 Sherlock@mightycall.com Administrator * @ #Z W
| Q 104 Molly Hooper +12342342222 Molly@mightycall.com User * @ 2
Groups -
Group Name Users Count
' Detectives 2 g W
Team 3 / [}

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/managing-users-groups/

\=

Setting up call flows

Click the Call Flow icon in the left menu ‘ @

From there, click on “Incoming calls to...” and check the
numbers this call flow should be applied to.

The default call flow will take the callers through a voice
greeting and forward the call to the main user afterwards.

However, there are other call handling options:

handle calls from different numbers differently- like regular
calls, VIP calls, or block list calls.

have business hours
change voice greetings (see page X)

change call handling options (see page X)

Incoming calls to:
EE +1(332) 213-9228

Q Q
\J{) From any customer @
At all hours (24/7) @

Hello and thank you for calir@

Call to user
100 John H.




Company voice greetings

You can change the voice greetings customers hear when they call your company. You can do this by
clicking on any greeting box within the call flow.

You can upload an audio file or record a greeting straight from your phone.

New look

QQ =— .
(/i) From regular customers I&) Block list
<

At all hours (24/7)

o

PATETRS
Q - ( ) Helloand thank you f...
N

\
[+

Queue Disconnect

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/company-greetings/

§5 Call handling options

At the bottom of the call flow chart, there is a user set to receive the calls. By

default, that's the main user. l “ B T [ e o
To change this setting, click the small “action menu” icon within the colored
button. There are 9 different call-handling options.

Call to user - calls are forwarded to one specified person. o

) At all hours (24/7)
Call to group - calls are forwarded to an entire group; for example - Sales.

Call Queue - calls are sent to a queue and will remain there until an
employee answers the call or the caller hangs up.

Y - Y,
W lo a yo alling
Call any phone number - calls are routed to an external line. 6 b

Voicemail - calls are sent directly to your voicemail. This option is

particularly useful during off-hours. e e
IVR (Voice menu) - callers are offered several options (for sales press 1,

and so on).

Call to user
100 John H.

Dial by name - callers can dial in letters of an employee’s name instead of
a number using the number pad. (e.g. John) Once the system recognizes
the name, the call is forwarded to the appropriate user.

Disconnect - calls are disconnected.

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/call-flow-settings/

Call to group settings

Call to Group comes in handy when you can organize staff into departments (e.g. Sales and Support).

This makes it easy for callers to access the right person without being transferred along the chain of
operators.

For each group you create, you can customize the voice greeting and change the no-answer rule.

o Call to group

[+ )+
(/i) From any customer

The service allows you to forward an incoming call to multiple extensions. Select up to 10 team members you want to accept the calls
and configure how to call them (call sequence, timeout, ringtone, and no-answer rule).

o
At all hours (24/7)
Choose users or group How to call

Groups  Team (up to 10) Phones ring sequence @ Timeout (seconds) @

‘-/";\. | | o ® Sequentially 120
| 0 allin i )
h 3 E O Detectives (O Simultaneously

(O Round Robin

® Team
Ringback Tone @
[Standard Tone] - + Add Greeting

No-answer rule

Call to user

Leave Voicemail - 100 JohnH. .. =
100 John H. J

Cancel OK

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/call-to-group/

Call queue settings

This option allows you to keep the customers in the queue up until an employee is able to pick up the call or the
caller decides to hang up. This feature is useful when a user has too many incoming calls for one operator to
handle, but doesn’t want them to go to voicemail immediately.

In the “users in this queue” section, you can select specific team members who will receive incoming calls. You can
customize greetings, add music on hold, and specify when to direct the caller to voicemail from this section.

. o Users in this queue (2) Queue Settings
(/i) From any customer
[ Select all . . - . -
[ Play music on hold instead of ringing during dialing
o (] 100 John H. Watson If all agents busy, play
At all hours (24/7) P [Default] Your call is important to us, please hold on.  ~ + Add Greeting

(] 101 DI Lestrade
Then play the following music on hold

102 Mrs Hudsan P | [Default] Music Al *Add Greeting

If there are no agents available, play
(] 999 Sherlock Holmes ]
P [Default] | am sorry, no one is available to take your c... ~ + Add Greeting

104 Molly Hooper and then

Call to user m
100 John H.

Leave Voicemail - 100 John H. Watson -

Play invitation to leave a voicemail

every 120 seconds 100 JjohnH.... ~ + Invite

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/call-queue/

Using the Journal

The Journal is where You can keep track of all your call history, texts and voicemails.

Customer requests can be filtered by type or by the team member who handled it.
You can also listen to recorded calls and read voicemail transcripts here (transcripts can also be sent via email).

You can place calls directly from the Journal page as well.
When you leave comments on a call, all your colleagues will see the notes to guarantee everyone is on the same page.

When a colleague finishes a task, they can mark it as resolved to better keep track of what needs to be done and who
has done what.

\ [V My US number .

6:47 PM + : Q

| P t 1860 617 0590 bt n/a 00:30 :
£ March 18

A Myecroft Holmes NY .

12:00 PM 00:22 .

. L +1332 209 3756 +13322139228 2t sl = > .

Q v Note X
March 15

call him tomorrow

A Irene Adler =T X

9:31 AM 00:08 .

< +1 650 250 0005 > -
A Mycroft Holmes NY .

; 9:31 AM 00:13 .
k +1 202 908 1414 +1332 2139228 Sherlock Holmes > :

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/journal/

Enabling text messages

To enable texts go to the “Numbers and Web widgets” section and click “Enable.”
Text messaging is available on desktop & the mobile app.

A single message can contain up to 140 characters. Messages longer than that will automatically be split into
parts, but please note that a single message cannot be longer than 3 parts in total.

Text messaging does not support international numbers, short code, or multimedia messaging service (MMS).

New look

Numbers & Web widgets

Business numbers Click-to-call Callback Contact us form

o callerIb 4 Portin your Number [l &, Add a Local or Toll-free Number «

& Type Number Label Call flow rule Status Text Messaging Call Recording
BE +1(332)213-9228  NY My NY number Active eneout ¢ o
94
I+l +1 (647)361-5305  Toronto My Toronto number  Active eneout ¢ o
BE +1 (650)300-0672 My CA number My San Fran number  Active ein gout gy
B00 B +1(855)289-1374 My US number Main US number  Active eineout g
| 4 number(s) used of 10 provided under your service plan

For more information, please follow this link



https://www.mightycall.com/support/calling-texting/text/

Enabling voice-to-text

In order to read voicemail transcriptions, you will first need to enable this feature.

This can easily be done in the Journal - just find any voicemail and click the little “note” icon, which will
prompt the system to activate transcriptions.

LAST 30 DAYS CLIENT NUMBER/WIDGET AGENT Found 1
Today
Local
12:34 PM T, : 00:12
4 Q +1213 370 2397 41361 242 2613 test tenant B Add anote ocos [>

Voice to text X

Click here to activate voicemail to text transcription for all future
voicemails

L]




§5 Using the Contact Book

The Contact Book allows you to save information about customers and see your history of communication with
them.

For each client, you can add a name, email, up to 20 phone numbers, and a comment visible to all your staff in the
account. The Contact Book is shared between everyone on the account.

You can upload a file in CSV or vCard format into the Contact Book. To import a contact, click the ‘Import’ button in
the top right corner of the Contacts tab.

You can also add new contacts straight from the Journal or create them manually; for that - go to the Contact Book
section and Click the ‘Add Contact’ button.

New Look

Contacts Add contact

Q Import é,

‘ - NAME CONTACTS Found 3
Irene +1 650 250 0005 [ the Woman ﬁ TE]
Adler Irene@mightycall.co...
-Q. Mycroft +1 202 908 1414 B Bro p ‘[ﬁ]
Holmes Mycroft@mightycall...
Jim +1 888 256 8312 D Boring 2 0
Moriarty Moriarty@migtycall.... '

For more information, please follow this link



https://www.mightycall.com/support/admin-settings/contacts-book/

\=

Using the Webphone

The Webphone allows you to make and receive calls from your
business number using a web browser.

The Webphone is available on the Journal page and opensin a
separate window.

& @ Sherlock Holmes ~ @

The Webphone is turned off by default, so you will need to click
the “Power” button to activate it.

MightyCall will ask for permission to use the microphone, which
you must allow to make calls via the Webphone.

For more information, please follow this link

8®

o %

+1 8552891374
My US number

1 2

ABC
4 5
GHI JKL
7 8
* 0

2©



https://www.mightycall.com/support/calling-texting/webphone/

§3 Webphone troubleshooting

Make sure you have a proper internet connection. .
@ Ringtone
Make sure you have allowed microphone access in the e
e — ]
browser. & :

Check your audio devices. You need a microphone and Default v Y
speaker (or a headset) to use the Webphone.

Test the microphone. Make sure it works properly.

, _ Microphone
Make sure the UDP/1935 port is available to use the 7
Webphone. i
P 7
Default v | TEST

Phone speaker

4

Default

O%

& ¥

©




Personal settings




Setting up call forwarding

Go to Profile (top right corner) ®© @ sherlock Holmes ~ > My forwarding number
Call forwarding is a personal setting. The following forwarding options are available:
-your cellphone, -the webphone, -the mobile app, -an external IP desk phone or softphone.

After selecting the forwarding options, choose a dialing sequence (at the same time or one-by-one) at the
bottom of the page.

Profile
Personal Details My Forwarding Numbers Answering Rules Greetings & Media
Phone number (contact) Timeout @ Enabled @
= EUS+] ~ [(929)333-2222 30
=  [IEJ Webphone 30
= X3 Mobile App (Incoming calls) @ 30
= | [E[l Sip Phone 30 Get connection details

+ Add Forwarding number

Ring the numbers @

i Sequentially == Simultaneously

For more information, please follow this link



https://www.mightycall.com/support/personal-settings/call-forwarding/

Setting up personal answering rules

Go to Profile (top right corner) @ sherlocicriolmes ~ > Answering rules

Here, you can specify how to handle calls when your status is set to: “do not disturb”, “busy” with another
call or when there's “no answer”.

Note that “answering rules” settings apply to each user individually.

Profile
Personal Details My Forwarding Numbers Answering Rules Greetings & Media
Do Not Disturb @) Busy @ No Answer @)
( ») Theparty.. ( ) The numb... ( ) Thereisn..

Leave Voicemail Hold Incoming Call Leave Voicemail

For more information, please follow this link



https://www.mightycall.com/support/personal-settings/presence-status/

Setting up personal greetings

Go to Profile (top right corner) ®© @ sherlock Holmes ~ > Greetings & Media tab.
Here users can change music on hold, voicemail greetings, ringback tones and the dial by name greeting.

Unlike the greetings in your “call flows”, these are personal settings and apply only to the specific user.

Profile

Personal Details My Forwarding Numbers Answering Rules Greetings & Media
Music on Hold € > [Default] Music -
Ringback Tone @) [Standard Tone] -
Voicemail € > [Default] Please, leave your messag... ~
Dial by Name @) [No media] -

For more information, please follow this link


https://www.mightycall.com/support/personal-settings/greetings/

Mobile App




Where to download MightyCall's mobile app

iOS - download Android - download

5:35 g — o

Phone

Phone @
@ % +1 844-556-8767 &) e <
from business num ber @ E +1 «
+1855-289-1374 -
Toll-Free from business num ber
+1 855-289-1374 o
Toll-Free
ABC 1 2 3
ABC DEF
4 5 6
GHI JKL MNO
TUV w 7 8 9
PQRS TUvV WXYZ
X O #
+ 0 #



https://play.google.com/store/apps/details?id=com.infratel.mightycall&hl=en/
https://itunes.apple.com/us/app/mightycall-react-mobile/id698713196?mt=8/

§$ What you can do with
MightyCall's Mobile App

Make and receive calls

Read texts and reply to them
Manage your status

Add and edit contacts

Leave comments on contacts and
view communication history

Listen to & read your voicemails
Listen to call recordings
Block unwanted callers

2:29 ull T @
Journal B
CALLS & VOICEMAILS TEXTS
= g
FEB 01, 2021
Irene Adler Feb 01
+1650-250-0005

00:18 T Mr. Holmes if by the end of the world if this...

2 Mycroft Holmes
4»  11202-908-1414

Feb 01

JAN 31, 2021

N A Irene Adler
4»  +1650-250-0005

Jan 31

JAN 28, 2021

$ [ag] Jim Moriarty

k +1650-249-7555
00:07

Jan 28

JAN 27, 2021

229 £ 41650-374-2700 Jan 27



Changing the mobile app
calling methods

You can select one of 3 methods to make outgoing calls:
IP Telephony

The default, preferred method,

It requires a good internet connection.

The customer will see your business number as the Caller
ID during the outgoing call.

Mixed method

The customer will also see your business number as the
Caller ID during the outgoing call. This method can be
used if your internet connection is poor.

Via the cell phone

The customer will see your cell phone number. This
method can be used if you do not have an internet
connection but must make a call. Be warned, this method
uses data from your mobile service provider plan.

1:15

Phone

2] £ 1
from business number
+1855-289-1374
Toll-Free
IP Telephony
@ 2

ABC

GHI JKL
PQRS TUV
X O

DEF

MNO

WXYZ



Contact us:

@ support@mightycall.com

\. +1888256-8312
Book live onboarding

® O < > EI https://www.mightycall.com/support/ ¢ i @) +

I |
At
MightyCall FEATURES PRICES WHYMIGHTYCALL BLOG  SIGN IN

Hi! How can we help you today?

Q Type your question here...

Port Existing Number  VolIP International Call Rates  Interactive Voice Response (IVR) Menu  Hardphones & Siphpone Setup

Telephone User Interface (TUI) Mobile App

(=) Chatwithus © call+1888 2568312 &) Submitaticket (©) Booklive onboarding Feature request


https://www.mightycall.com/support/
https://www.mightycall.com/live-onboarding/

\%

MightyCall



