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Limited Warranty

Limited Warranty

Mitel warrants that its products will, if delivered to the end-user in undamaged condition, be
free from defects in material and workmanship under normal use and service for the period set
forth on the current warranty periods as published in the U.S. Price List from time to time and
substantially in conformance with the documentation (functional and operating specifications)
that Mitel publishes regarding same (end-user reference and operating manuals and guides
relating to the program). Mitel does not, however, warrant that the functions contained in the
software program will satisfy Dealer's particular purpose and/or requirements or that the
operation of the program will be uninterrupted or error free.

Mitel shall incur no liability under this warranty and this warranty is voidable by Mitel (a) if the
product is used other than under normal use, with certified repair and maintenance service and
under proper environmental conditions, (b) if the product is subject to abuse, misuse, neglect,
flooding, lightning, power surges, third-party error or omission, acts of God, damage, or
accident, (c) if the product is modified or altered (unless expressly authorized in writing by
Mitel), (d) if the product is installed or used in combination or in assembly with products not
supplied or authorized by Mitel and/or which are not compatible with or are of inferior quality,
design, or performance to Mitel or Mitel supplied products so as to cause a diminution or
degradation in functionality, (e) if there is a failure to follow specific restrictions in operating
instructions or (f) if payment for product has not been timely made.

The sole obligation of Mitel and the exclusive remedy and recourse of Dealer under this
warranty, or any other legal obligation, with respect to product, including hardware, firmware,
and software media, is for Mitel, at its election, to either repair and/or replace the allegedly
defective or missing product(s) or component(s) and return (prepaid) same (if necessary), or
grant a reimbursement credit with respect to the product or component in the amount of the
sales price to the Dealer. With regard to a software program design defect, however, to the
extent it prevents the program from providing functionality and/or operating as intended by
Mitel, is service affecting, and prevents beneficial use of the product, Mitel does undertake to
use its best efforts to devise a suitable corrective solution to the problem within a reasonable
period of time; should said action, however, not substantially resolve the problem, then Mitel
reserves the right to substitute a new release (“stream”) of software as soon as it is generally
made available by Mitel. The above, with regard to a software design defect, likewise,
constitutes the sole obligation of Mitel and exclusive remedy of Dealer hereunder.

The responsibility of Mitel to honor the express limited warranty stated above also shall be
predicated on receiving timely written notice of the alleged defect(s) with as much specificity
as is known within thirty (30) calendar days of the malfunction or by the expiration of the warranty
period (plus thirty [30] calendar days), whichever occurs first. Mitel shall further have the right
to inspect and test the product to determine, in its reasonable discretion, if the alleged
malfunction is actually due to defects in material or workmanship. Unless waived by Mitel,
Dealer agrees to return (prepaid) the allegedly defective product or component to Mitel for
inspection and/or testing, and, if appropriate, for repair and/or replacement.



Limited Warranty

NOTICE

The above express Limited Warranty is in lieu of all other warranties, express or implied, from Mitel Net-
works Corporation, or Inter-Tel, Inc., and there are no other warranties which extend beyond the face of this
warranty. All other warranties whatsoever, including the implied warranty of merchantability and the implied
warranty of fitness for a particular purpose relating to use or performance of the product, including its parts,
are hereby excluded and disclaimed.

In no event shall Mitel Networks Corporation, under any circumstances, be liable for nor shall a purchaser
(directly or indirectly) be entitled to any special, consequential, incidental, indirect, punitive, or exemplary
damages as a result of the sale or lease of product including but not limited to failure to timely deliver the
product or failure of product to achieve certain functionality, or arising out of the use or inability to use the
product, in whole or in part and including but not limited to loss of profit, loss of use, damage to business or
damage to business relations even if notified of the possibility of such damages. Mitel shall not be liable for
personal injury or property damage unless caused solely by Mitel's negligence.
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Network Security Statement

Network Security Statement

Although no telecommunications system or data network is entirely secure, as long as
appropriate security measures are put in place and properly maintained by both the customer
and the installing company, this Mitel® Communications Platform architecture and its associated
server-based applications are substantially secure against unauthorized access to the
customer’s data network via the telecommunications system. Appropriate security measures
include, but are not limited to, the proper implementation of user/administrative accounts,
passwords, firewalls, Network Address Translation (NAT), access control lists, virus protection,
security updates, etc., and the proper maintenance of access points/programs and their
respective accounts/passwords.

Secure Socket Layer

Copyright© 1995-1998 Eric Young (eay@cryptsoft.com)
All rights reserved.

This package is an SSL implementation written by Eric Young (eay@cryptsoft.com). The
implementation was written so as to conform with Netscapes SSL. This library is free for
commercial and non-commercial use as long as the following conditions are adhered to. The
following conditions apply to all code found in this distribution, be it the RC4, RSA, Ihash, DES,
etc., code; not just the SSL code. The SSL documentation included with this distribution is
covered by the same copyright terms except that the holder is Tim Hudson (tjh@cryptsoft.com).

Copyright remains Eric Young'’s, and as such any Copyright notices in the code are not to be
removed. If this package is used in a product, Eric Young should be given attribution as the
author of the parts of the library used. This can be in the form of a textual message at program
startup or in documentation (online or textual) provided with the package.

Redistribution and use in source and binary forms, with or without modification, are permitted
provided that the following conditions are met:

Redistributions of source code must retain the copyright notice, this list of conditions and the
following disclaimer.

Redistributions in binary form must reproduce the above copyright notice, this list of conditions
and the following disclaimer in the documentation and/or other materials provided with the
distribution.

All advertising materials mentioning features or use of this software must display the following
acknowledgement:

“This product includes cryptographic software written by Eric Young (eay@cryptsoft.com)” The

word ‘cryptographic’ can be left out if the routines from the library being used are not
cryptographic related.

Vii



Secure Socket Layer

viii

If you include any Windows specific code (or a derivative thereof) from the apps directory
(application code) you must include an acknowledgement:

“This product includes software written by Tim Hudson (tjh@cryptsoft.com)”

THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN
NO EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.

The license and distribution terms for any publicly available version or derivative of this code
cannot be changed. i.e. this code cannot simply be copied and put under another distribution
license [including the GNU Public License.]
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Chapter 1

NEW FEATURES



Features and Programming Guide

INTRODUCTION

This chapter lists new features related to the MiVoice Office 250 Database (DB) Programming
application. This includes features used to complete system configuration and perform system
adds, moves, and changes after the system is installed. For information about new features
related to system hardware, licensing, or upgrades, refer to the MiVoice Office 250 Installation
Manual.

SYSTEM DOCUMENTATION RESOURCES

MiVoice Office 250 documentation includes the following resources:

« Mitel MiVoice Office 250 Features and Programming Guide (this book)
» MiVoice Office 250 Installation Manual

» Mitel MiVoice Office 250 DB Programming Help

» Mitel MiVoice Office 250 Phone Administrator Guide

» Mitel MiVoice Office 250 Unified Voice Messaging Administrator Guide
* Mitel System Administration & Diagnostics Guide,

» Mitel System Administration & Diagnostics Help

For additional system documentation, refer to the “Documentation” folder of the system software
DVD. You can also find all documentation on the Mitel eDocs Web site (http://edocs.mitel.com).



http://edocs.mitel.com/default.htm

New Features

MIVOICE OFFICE 250 V6.1 NEW FEATURES

This section briefly describes the new features, hardware, and enhancements available on the
MiVoice Office 250 when equipped with the v6.1 software release.

PRODUCT RE-BRANDING

Mitel has introduced new product naming as follows:

PREVIOUS NAME CURRENT NAME

Mitel 5000/5000 CP/Mitel 5000 Communications  MiVoice Office 250

Platform

Mitel Database Programming MiVoice Office 250 Database Programming.

Mitel System Administration and Diagnostics MiVoice Office 250 System Administration and
Diagnostics

Mitel 5000 Administrator Web Portal MiVoice Office 250 Administrator Web Portal

Mitel 5000 User Web Portal MiVoice Office 250 User Web Portal

Mitel Attendant Console MiVoice Office 250 Attendant Console

Mitel Applications Suite (MAS) MiCollab

Mitel Unified Communicator Advanced (UCA) MiCollab Client

Mitel Border Gateway MiVoice Border Gateway

NuPoint Unified Messaging MiCollab Unified Messaging

For products related to releases prior to 6.1, naming will reference their previous,

NOTE non re-branded names.

The re-branded interfaces for Database Programming, System Administration and Diagnostics,
Administrator Web Portal, and the User Web Portal are updated with the new Mitel logo and

color scheme. Additionally, the re-branding includes, but is not limited to, the following other

MiVoice Office 250 interfaces:

* MiVoice Office 250 Installation Wizards
* MiVoice Office 250 Private Networking
* MiVoice Office 250 PS1 Server

VIRTUALIZED PS1

The PS1 can now be deployed as a virtual appliance running in a VMware environment. Please
see the MiVoice Office 250 Installation Manual for details regarding the installation and upgrade
to virtualized PS1.

Note: Throughout this document, PS-1 refers to either the physical dedicated hardware
component or the virtual appliance, unless specified.
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NEW PS1 HARDWARE SERVER

As of May 2014, Dell retired the R210 Server and replaced it with the PowerEdge R220 Server.

The R220 Server supports the MiVoice Office 250 PS1 software, and it is capable of running
the 32-bit Debian 4.0 based distribution with the MiVoice Office 250 components.

De