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NTSSERVER HARDWARE LIMITED WARRANTY

THISISTO CERTIFY that the NexPath NTS Server hardware ("NTS Server") is hereby warranted to be free of all
defects in material and workmanship for one (1) year from the date of initial purchase from an authorized dealer, but
not withstanding this, no longer than 18 months after the date of original manufacture. This Warranty does not apply
to a defect caused by negligence, misuse, accidents, acts of God, or to any use not in accordance with the instructions
and specifications published by NexPath Corporation ("NexPath"). Use of the NTS Server in emergency or time-crit-
ical or medical applicationsis not appropriate.

During the period of this Warranty, NexPath will repair or replace at our service center located in Santa Clara, Cali-
fornia, any part proving defective in material or workmanship. All expenses related to replacing or repairing a defec-
tive part under this Warranty will be assumed by NexPath except for the cost of transporting the product to NexPath's
service center, which shall be the responsibility of the buyer.

Thebuyer must notify NexPath of any defect, malfunction or nonconformity promptly upon discovery. Within 30 days
after receiving the NTS Server from the buyer, NexPath will repair or replace the defective part, at its own option,
provided that NexPath has found the NTS Server to be defective. CUSTOMER'S SOLE AND EXCLUSIVE REME-
DY HEREUNDER SHALL BE LIMITED TO THE REPAIR OR REPLACEMENT SPECIFIED HEREIN.

The foregoing warranties are contingent upon (1) the proper use of the hardware in accordance with the instructions
and specifications published by NexPath, (2) the purchase of the NTS Server from a dealer or distributor authorized
by NexPath to sell the NTS Server, and (3) return of a properly completed Warranty Registration Card within 30 days
of purchase; and may not apply to any NTS Server that has been repaired or modified by persons other than NexPath.
The NTS Server Limited Warranty is non-transferable.

BUYER AGREES THAT ITS EXCLUSIVE REMEDIES, AND NEXPATH'S ENTIRE LIABILITY WITH RE-
SPECT TOTHENTSSERVER, SHALL BEASSET FORTH HEREIN. BUYER FURTHER AGREESTHAT NEX-
PATH SHALL NOT BE LIABLE TO BUYER OR ANY THIRD PARTY FOR ANY DAMAGES, INCLUDING
ANY LOST PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARIS-
INGOUT OF BUYER'SUSE OR INABILITY TOUSE THENTSSERVER OR THE BREACH OF ANY EXPRESS
OR IMPLIED WARRANTY, EVEN IF THE BUYER HAS BEEN ADVISED OF THE POSSIBILITY OF THOSE
DAMAGES.

THE EXPRESSWARRANTIES SET FORTH IN THISAGREEMENT ARE IN LIEU OF ALL OTHER WARRAN-
TIES, EXPRESSOR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANT-
ABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

NexPath Corporation
2988 Scott Boulevard
Santa Clara, CA 95054

This Warranty is effective only if the enclosed registration card is returned to NexPath within thirty (30) days of the
date of initial purchase. NexPath neither assumes nor authorizes any representative or other person to assume for Nex-
Path any other liability in connection with the sale or shipment of NexPath products.
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CHAPTER 1 I ntrOdUCU On

The NexPath Telephony Server combines all of the functions of a PBX, voice mail, auto-attendant, auto-
mated call distribution (ACD), and network-ready computer telephony server into asingle, low cost, easily-
maintained, completely integrated system.

The heart of the NexPath Telephony Server is a proprietary |BM-PC-compatible card which digitizes all
incoming and outgoing calls. This card allows the system to take advantage of the power, reliability, and low
cost of the ubiquitous IBM-PC platform, while allowing all of the advanced telephony featuresrequiredin a
modern phone system to be easily implemented. An additional bonus of using the PC platform and digitizing
all telephone traffic is the simplicity and flexibility it allows when integrating the NexPath Telephony Server
with other desktop computers within your organization.

Note  Thismanual, along with all other system manuals, are available on the NexPath Telephony Server in
Adobe Acrobat format, if you have aweb browser and your PC is connected to the LAN. The URL for
thelist of manualsis http://<system name>/manuals/’t. Other URLsthat are useful are available on the
NexPath Telephony Server at the URL http://<system name>/help/.

The use of standard PC hardware in the NexPath Telephony Server also simplifies maintenance, since many
components such as the hard disk, the power supply, the floppy disk, etc. are standard items available from

1. Replace <system name> with the name assigned your specific NexPath Telephony Server by your system administrator,
or the IP address of the NexPath Telephony Server. If you use the |P address, you must put in the trailing “/”.
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any PC supplier. NexPath provides all of the software necessary to completely reload the hard disk in the
event of a component failure.

This manual describes how to install, configure, and maintain your NexPath Telephony Server. It expands
on the concepts introduced in the NexPath Telephony Server User’s Guide. Please read and familiarize your-
self with that manual before proceeding.

Intended audience

This manual iswritten for computer-literate personnel. It assumes that you know how to:

« Connect computers to a network® and test network connections using “ping” or equivalent commands.
* Load and test Web browser software on the computers in your building.

Because of the wide variety of networks packages and hardware platforms available, we cannot give explicit
detail within this manual on how to perform these operations for your particular system. Check the manuals
which came with your networking hardware and software, aswell asthe Web browser documentation, if you
have problemsin any of these areas.

This manual only covers the commands and procedures necessary to set up and maintain the NexPath Tele-
phony Server.

Requirements

To install and maintain your NexPath Telephony Server, you will need:

* A clean, dry location for the system with a source of 600 watts of 110V/60Hz AC power nearby.

* Twisted-pair phone wire to run to each telephone, FAX machine, or modem you are going to connect to
the NexPath Telephony Server.

1. The NexPath Telephony Server comes with the software pre-installed and preconfigured for use right out of the box. To
alter any of the system’s parameters, though, such as the auto-attendant configuration, you must change the system’s con-
figuration with a network connection using World Wide Web browser software.
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* A computer with a TCP/IP-compatible network connection and Netscape Navigator 3.0 or later, or
Microsoft Internet Explorer 4.0 or later, installed and Javascript enabled in the browser. At least one sys-
tem should be connected to the NexPath Telephony Server over this network connection for system
administration reasons.

Software version number applicable to this manual

Thismanual isintended for use with software release number v1999.216.15 or later, generically known as
Release 5. A later version number isindicated by alarger number in the second number position. You can
check which version of software you are currently running on your NexPath Telephony Server in following

ways.
* By looking at the bottom of the AdminTool log-in page.
* By checking in the Activate or Update Software page of AdminTool.

* By connecting amonitor to the VGA port on the back of the unit. The software revision number should be
displayed just above the [og-in prompt. If no software revision number is displayed, you have a version of
software older than v1999.216.15.

If necessary, please contact NexPath support or your dealer, if you purchased from a dealer, for details on
how to upgrade your system.

Technical support

If you have any questions or suggestions related to this equipment, please contact your dealer or distributor.

Legal Warnings

The NexPath Telephony Server has many features that allow a business to adapt the phone system to their
individual needs. However, not all features of the NexPath Telephony Server can be legally utilized in all
localities. In particular, the feature of Listen-1n to an on-going conversation without the consent of one or
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both parties may violate lawsin your location. Also, programming the NexPath Telephony Server as an
Automatic Dial and Announce Device (ADAD), using the LAN API, and using it for commercial solicita-
tion or without the consent of the called party, is aviolation of many state laws, and may violate federal law.

It istheresponsibility of the user of the NexPath Telephony Server to assurethat they are utilizing
features of thetelephone system isa manner that complieswith all applicable laws. Seek competent
legal adviceif you are not sure of the legal usesin your location.



CHAPTER 2 |nSta||atI on

Probably the most time-consuming task when getting your new NexPath Telephony Server up and running is
installing the wiring between your system and all of the phone linesit must support. This chapter covers that
installation, along with other hardware-related setup issues. Software configuration is covered in the next
chapter.

Note  Inmost cases, the NexPath Telephony Server can beinstalled by following the instructions provided in
the Quick Start Guide provided with your system.The hardware installation information found in that
document is repeated here and supplemented where appropriate.

Definitions

In this document, we will use the term physical linesto refer to the twisted-pair tel ephone wires you will be
connecting to the NexPath Telephony Server. Inside lines are the physical lines which you will run within
your building and connect to your telephones, FAX machines, etc., while outside lines (or CO, for Central
Office, lines) are the physical lines which come from the phone company. The actual number of inside lines
or outside lines available in your system will depend on which configuration of the NexPath Telephony
Server you purchased.
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Note  Linenumbers are not the same as extension numbers! Extension numbers are the phone numbers a
caler diasto ring agiven individua or department. Line numbers identify the physical connection of
the wiresto the system. Thus, while you may configure your system to have as many different extension
numbers as you want, you can never have more than 136 physical lines connected to the system (lessif
you have less than seventeen cards in your system). Inside and outside line numbers are used, among
other things, to identify which lineacall is coming in on or which phone to ring when acaller dialsa
specific extension number.

Verify that you have been shipped the following components:

* The NexPath Telephony Server computer itself with the appropriate number of telephone cards.

* The plastic base shoe for the NexPath Telephony Server computer with four 6-32 x 11/32” screws (mini-
tower systems only).

* One RJ11-to-phone-plug hold music cable (PN3100).

* AnAC linecord.

* The NexPath Telephony Server User’s Guide.

* Thisbook (the NexPath Telephony Server System Administration Guide).

* A single-page NexPath Telephony Server Summary of Commands.

e A warranty registration card.

* Release Notes detailing information released after this manual was printed.
* A software package with a CDROM and two boot floppies.

If purchased, the following optional components should be included in your package:

* One or more RJ11-to-50-pin cable for use with telephone cards in groups of three (PN3102).
* Oneor more 25-pair mini patch panels (PN3053) or 25-pair punch-down blocks (PN3055).
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Add the “ base shoe” (optional, mini-tower systems only)

If your system isamini-tower system, included with your system is arectangular piece of plastic, or “shoe,”
which can be added to the base of the CPU chassis for additional stability, additional protection against dust,
and additional protection against possible water damage.

To install this base shoe, perform the following:

1. Turn the unit upside-down on a piece of cardboard or some other soft surface so asto protect the finish on
the top of the case.

2. Orient the base so that the arrows that are molded into the base are pointed towards the front of the unit
and the word “Macase” that is molded into the base isvisible. That is, the base should be attached so as
to evenly widen the footprint of the unit.

3. Usethefour screws supplied with the base to secure the base to the four pre-threaded holes on the bottom
of the unit.

Determine a location for your system

While certainly not required, the NexPath Telephony Server is normally installed in a*phone room”, which
isusually asmall closet where the telephone company’s wires enter your building. Thislocation must be dry
and must have a source of either 110V/6A/60Hz or 230V/4A/60Hz AC power. The system should be
installed off of the ground; either on atable or a shelf, and care should be taken so as not to block the vent
holes on the system’s front and rear panels.

Note  Even though the NexPath Telephony Server is based on PC-compatible hardware, no keyboard or
monitor is required for system operation! There is no access from the keyboard for normal
adminstration; only from the network.
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Plan your wiring

To plan your wiring, fill in the worksheet in the appendix to this manual that is appropriate to your system,
taking into account the following constraints:

AC power-lost bypassrelays

In the event AC power islost, internal bypass relays on each card inside the system will automatically cause
each outside line to be connected to a specific inside line so that basic telephone serviceis maintained during
AC power failures. Before wiring up your system, decide which inside lines (i.e., telephones) you want to
remain connected to the outside world in the event of a power outage. This information isin the wiring
worksheet portion of the appendix of this manual that is appropriate to your system (NTS/8 through NTS
136).

Deter mining which jacks areto be used for hold music and the PA system

Another constraint when assigning physical linesis that one outside line is usually configured as the audio
output for a PA amplifier and another line is configured as a hold music input. By default, these are outside
lines 1 and 4 respectively, though other outside lines can be used for this purpose, and outside lines 1 and 4
can be reconfigured as general -purpose outside lines during the software configuration process.

Hook the system up

Once you'vefilled out your wiring worksheet and determined which lines you want to go where, run
twisted-pair phone wire to all of the locations you want serviced by the NexPath Telephony Server by run-
ning the wires through your ceiling, walls, or floors.

Note  Tominimizetherisk of fire, Underwriters Laboratories requiresthat 26AWG or heavier wire be used for
all phone-line connections to the NexPath Telephony Server. In addition, all hardware used at the ends
of the cables should utilize UL -recognized components.
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You will probably want to terminate each run of wire that ends at a desktop, FAX machine, or other terminal

point with astandard RJ-11 jack (not supplied), connecting the two wires of the twisted pair at each location
to the two innermost pins of the jack. It is unimportant which of the two wires goes to which of the two cen-
ter pins of the RJ-11 jack at the user’s end.

At the NexPath Telephony Server end, you will need to connect the twisted pair wires of the physical linesto
the RJ-11 jacks on the back of the system using one of the connection methods described bel ow.

» Creating your own custom wiring and connecting directly into the back of the NexPath Telephony Server
CPU.

* Using one or more RJ11-to-50-pin adapter cableswith either new or existing punch-down blocks to bring
each line of the NexPath Telephony Server CPU to its own pair of lugs, then cross-connecting from there
to either existing punch-down blocks or wiring.

* Using one or more RJ11-to-50-pin adapter cables and 25-pair patch panels to bring each line of the Nex-
Path Telephony Server CPU to its own RJ-11 jack.

Note  Becareful not to get electrocuted when connecting outside linesto your system! The telephone
company will be supplying from 24 to 50 volts DC on all outside lines, with the voltage rising to
approximately 90 VAC when alineisringing!

Building custom wiring to plug directly into the back of the CPU

All physical line connections to the NexPath Telephony Server CPU are made through the RJ-11 jacks on
the back of the NexPath Telephony Server CPU chassis. While these jacks ook like (and are physically com-
patible with) the normal telephone jacks like those in a private home, with the NexPath Telephony Server,
you cannot simply plug one telephone into each jack.

Instead, all jacks on the rear panel of the NexPath Telephony Server have six contacts in them (unlike the
normal four-contact RJ-11s used with normal telephones), and you will need to connect from one to three
physical lines to each jack. Refer to the diagram in the appendix to this manual that is appropriate for your
system for information on which line number is associated with which jack.
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In the diagrams found there, the association of the line numbers listed with the pinsinside the 6-contact RJ-
11 jacksis asfollows:

* Theline number listed first is connected to the innermost pair (i.e, pins 3 and 4) of the jack. These pins
correspond to the red and green wires of a pre-assembled cable.

* A second line number, if listed, is connected to middle pair (i.e., pins 2 and 5) of the jack. In a pre-assem-
bled cable, these pins correspond to the yellow and black wires.

* A third line number, if listed, is connected to outermost pair (i.e., pins 1 and 6) of the jack. In a pre-assem-
bled cable, these pins correspond to the blue and white wires.

So, for example, the jack for card 1 that lines up with the green dot on the lower edge of the case containsthe
pinsfor outside lines 2 and 3, with the innermost pair of pinsin the jack corresponding to outside line #2,
and the next pair of pins out from that inner pair corresponding to outside line #3.

Note  The NexPath Telephony Server does not make a distinction asto which isthe “tip” wire and whichis
the “ring” wirewithin apair. That is, either of the twisted-pair wires of a given physical line can be
connected to either pin of a pair.

Adding RJ11-to-50-pin adapter cables

NexPath RJ11-to-50-pin adapter cables adapt the RJ-11 jacks at the rear panel of the NexPath Telephony
Server CPU to male 50-pin mini ribbon cable connectors such as those used with most punch-down blocks

10
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and patch panels. A typical example of this cableis pictured below (actual production may vary in appear-
ance).

FIGURE 2-1: The RJ11-to-50-pin cable available from NexPath

At one end of this cable are twelve RJ11 plugs, each color-coded and numbered. At the other end is one
male 50-pin connector.

Toinstal the cable, plug each RJ-11 plug of the cableinto its corresponding color-coded and humbered jack
on the NexPath Telephony Server rear panel. For example, the green plug labelled “1” on the cable goesinto
the “green” jack of card 1, where the card numbers are listed below each card on the rear of the case and the
color codes of the jacks are identified by dots at the bottom (or side) of the case. Each cable can bring out the
RJ11 jacks of up to three cards. For cards numbered 4 and higher, connect cable #1 to card 4, #2 to card 5,
and #3 to card 6, and similarly for groups of three cards until al cards are connected.

See the appendix to this manual that is appropriate to your system for details of the pin-outs of the 50-pin
ends of these cables.

11
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Using punch-down blocks

Many phone rooms use punch-down blocks to connect the lines of a company’s phone system to the com-
pany’s PBX, voicemail server, and other components of their system. A picture of the punch-down block
available from NexPath is given below (actual production may vary in appearance).

FIGURE 2-2: The 25-pair punch-down block available from NexPath (PN3055)

With punch-down blocks, single-strand 24 or 26 AWG phone wires are impaled (“punched down™) on lugs
which in turn are connected to the components of the phone system either through more solid wire or by
bringing groups of the lugs together to 50-pin (i.e., 25-pair) connectors and going from there either to other
punch-down blocks or to the components of the phone system through one or more bundled cable(s). You

“punch-down” the wire on the lugs of the punch-down blocks (hence the name) using a punch-down tool
such asthe AT& T Type AT-8762D.

Note

You will have to either create custom wiring as described under Building customwiring to plug directly
into the back of the CPU on page 9 or use the RJ11-to-50-pin cables described in Adding RJ11-to-50-

pin adapter cables on page 10 to bring the lines from the rear of the NexPath Telephony Server to your
punch-down blocks.

12



Installation

Using 25-pair mini patch panels

Another method for connecting to the NexPath Telephony Server isto use the RJ11-to-50-pin cable
described in Adding RJ11-to-50-pin adapter cables on page 10 in conjunction with a 25-pair mini patch-
panel. A picture of the 25-pair mini patch panel is shown below.

by
™=

FIGURE 2-3: The 25-pair mini patch panel (PN3053) available from NexPath

If you then add an RJ11 jack to each physical line coming into your phone room, you can plug these jacks
into the patch panel(s) per the patch panel break-out diagrams in the appendix to this manual that is appro-
priate to your system.

Connecting outside lines, inside lines, hold music and paging to the system

Connect your physical lines to the NexPath Telephony Server using one of the methods described above.
Note that outside lines will be seized in reverse-line-number order (for example, for a system with six out-
side lines, the CO line plugged into outside line 6 will be seized first. The next line seized will be outside
line5, etc.).

13
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If your company has a paging system, connect the paging output of the system to the line-level input of the
paging amplifier. Outside line 1 is used as the system’s paging output in the default system configuration.

If you have atwo-card (NTS/16) or larger system, you can also connect a hold music source (such asaradio)
to the system by using the hold music cable (PN3100) and connecting it to the system’s hold music inputl.
You may want to adapt the headphone jack of your radio or receiver to the phono-plug input of this cable so
that you can control the volume of the hold music (line-level outputs receivers are not controlled by the vol-
ume knob).

Note  You can connect music on hold to the single card system, the NTS/8, but you must use AdminTool ™

and the LAN interface to change the designation of CO line 1 from a PA output to music on hold input.
See Editing the parameters associated with each line on page 55 for more details.

Note  The hold music cable contains internal amplitude-limiting diodes, and must be used to insure that the

system meets all FCC requirements.

Apply AC power

Use the AC line cord supplied with your system to connect your NexPath Telephony Server to an AC outlet
capable of supplying either 6 Amps at 110V/60Hz (that is, 660 Watts) or 4 Amps at 230VAC/60Hz (i.e., 920
Watts) AC power. To minimize therisk of local lightening strikes or other electrical surges damaging your
system, you may want to install an AC surge arrestor at the AC outlet.

Alternately, you may want to use an uninterruptible power supply (UPS) with the NexPath Telephony
Server. Using a UPS gives you time to shut down the system gracefully in the event of power failure so that
voice mail messages or other information recently recorded is properly saved to the system’s hard disk.

Furthermore, while any UPS capable of supplying at least 600 Watts can be used, NexPath recommends
using an APC SmartUPS SU1000 or APC Back-UPS Pro EP1000, along with APC'’s Interface for LAN/NT
Server cable (APC part number 940-0020).

1. Outside line 4 is used as the hold music input line in the default system configuration.

14
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Note Do not connect the cable that came with the UPS unlessit is APC Part Number 940-0020. Other
cables may cause the NexPath Telephony Server to prematurely shutdown as soon as it boots.

By connecting the APC interface cable between the Computer Interface Port of the APC UPS and the DB9
connector labelled “COM2" on the back of the mini-tower NexPath Telephony Server (COM1 on rack
mounted systems), the UPS will signal the NexPath Telephony Server when AC power islost, and the Nex-
Path Telephony Server will automatically perform a graceful shutdown whenever AC power islost.

Note  To meet UL requirements, a second ground connection must be connected to the case of the NexPath
Telephony Server in case the earthing connection in the AC cord is miswired or fails. To make this
connection, attach one end of a 16 AWG or heavier wireto a source of earth ground and the other end to
the ground lug located on the rear of the case near the power supply fan.

After wiring the system to a source of AC power, boot up the system by turning on the UPS (if used) and
pressing the AC power switch on the front panel of the NexPath Telephony Server. Allow about two minutes
for the system to come up fully. You can tell when the system isfinished initializing by listening for adial
tone on an inside line that is not otherwise bypassed to an outside line during the power-down state.

Note  Alwayspressthesmall, red RESET switch (the NTS Reset rocker switch on the rack mounted
system) on the front panel before removing AC power! Thisinsures that no voice mail files or other
dataislost. The Reset Switch is monitored by software, so that pressing the RESET switch starts an
orderly shut-down sequence, and the system will indicate when it is safe to remove AC power by
turning the Status LED (NTS Status on rack mouned systems) from green to red. If you do not remove
AC power during the time the Status LED isred, the system will automatically restart, and you will
have press RESET and wait for the NTS Statusto return to red again.

Test the system and the wiring

Test al inside lines by picking up each inside line telephone, checking for dial tone, then entering the
Announce Line and Extension Numbers sequence and verifying that each phone is connected as
planned in your wiring worksheet.

15
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To test the outside lines, pick up telephones on as many inside lines as you have outside lines and press [9] to
seize outside lineson al of them.

Test your paging output (if connected) by picking up an inside line, dialing the default paging extension 111,
and making an announcement.

To test your hold music input (if used):

Have someone call in from outside your building.
During the auto-attendant greeting, have them enter your extension number.

While talking to them, put them on hold using the Put Call on Hold sequence [1]. You should hear
adial tone while they are on hold.

After afew seconds, take them off of hold by entering the Retrieve Call from Hold sequence and
verify that they heard hold music.

If the system fails any of these tests, check CHAPTER 7: Troubleshooting for information. If that chapter
either doesn’t address or doesn’t solve your problem, contact your distributor for assistance.

Note

Hold music only worksiif (1) the line that is put on hold has been configured for hold music (See Line
administration on page 52 in the chapter Software Configuration), and (2) the hold sequence above
(or transfer to park orbit, or placed in queue in an ACD group) is properly entered. In particular, the
HOL D button on atelephone will not work, since the NexPath system has no knowledge that this button
was pressed. Only the Hold Sequence above can be used, or similar sequence from network programs
such as NexDial, NexDirector, or TelOper.

Change the system administrator and operator passwords (recommended)

16

To protect your system from inadvertent changes or other meddling, we recommend you change the system
administrator password and operator passwords as soon as possible. To change the system administrator
password:

1. Pickupaninsideline.
2. Enter the Change Password sequence [#] [4].
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3. At the prompt, enter the factory-default for the system administrator’s password (1000), then enter a new
password that only you will know about.

Repeat the operation to change the operator’s password (the factory default for the operator’s password is
1099).

Note Do not forget the new system administrator password! The system administrator has the necessary
privileges to reset other user’'s passwordsif they get lost, but if the system administrator password gets
forgotten, you will have to contact your distributor for help in restoring the original password file!

Re-record the auto-attendant greeting (optional)

The factory default configurations for both the day-mode and night-mode auto-attendants are as follows:

An incoming
caller enters Thecall is connected to
0 Operator (extension 300)
1 Extension 301
2 Extension 302
3 No action (waits for rest of extension number). Incorrect or incomplete entries take
the caller back to the beginning of the auto-attendant greeting.
4 Extension 304
5 No action (waits for rest of avoice mail extension number). Incorrect or incomplete
entries take the caller back to the beginning of the auto-attendant greeting.
6 Extension 306 (dia s the operator in NTS/8 systems)
7 Extension 307 (dias the operator in NTS/8 systems)
8 Extension 308 (dials the operator in NTS/8 systems)
9 Operator (extension 300)
* Operator (extension 300)
# Operator (extension 300)

17
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You may want to use thisinformation to rerecord the auto-attendant greeting to be more meaningful for your
company’s configuration (for example, add something like, “Press 1 for Dave”). To change the greeting
heard by people calling in from outside while the system isin Day Ringing mode:

1. Pressthe Enter Password sequence [# [3].

2. When prompted, enter the system administrator’s password (the default is 1000).

3. When the system announces that your password is accepted, dial 130, which isthe day auto-attendant’s
voice mailbox extension number.

4. After the system announces the number of messages, press |+| and record a new greeting when
prompted.

Operation for the Night Ringing greeting is similar, except the Night Ringing voice mail extension is 131.

Connect the system to a network (optional)

Performing all but the most rudimentary system configuration, as well as using the built-in Web-browser-
based tel ephony control software, must be done over a TCP/IP-compatible network connection. To connect
your system to a network:

1. Connect the necessary physical wiring to the 10BaseT (RJ45) connector on NexPath Telephony Server's
built-in LAN card. If you are not already using 10BaseT connections in your network, you may need an
AUI-to-10BaseT or aBNC-to-10BaseT adapter to complete the connection. Some models have 10/
100BaseT auto-sensing LAN connections.

Note Do not usethe BNC connector on theL AN card to connect the NexPath Telephony Server to your

networ k. The NexPath Telephony Server software does not support this connector.
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2. Check with your network administrator to determine what system name and which |P address to assign
your NexPath Telephony Server.

3. If your system isnot already up and running, turn it on and wait about three minutes (i.e., until the soft-
ware finishesinitializing).

4. Insert ablank but pre-formatted DOS-compatible floppy disk (must be a2HD or 1.44MB floppy; other
formats will not work) into the NexPath Telephony Server’s floppy drive.



Installation

10.
11.

Pressthe small, red RESET switch (or NTS Reset on rack mounted systems) on the NexPath Telephony
Server front panel.

The system will indicate that it is done copying the template file to the floppy by beeping. Remove the
disk when the system beeps.

Take the floppy to a DOS-compatible system and use a standard text editor such as DOS's EDIT.COM to
edit the file SETURPTXT on the floppy.

When you have finished editing the file and saved the results to the floppy, take the floppy back to the
NexPath Telephony Server and insert it in the floppy drive.

Pressthe RESET switch (or NTS Reset on rack mounted systems) on the front panel again.
When the Status LED on the front panel begins to flash, remove the floppy disk.

Pressthe RESET switch (or NTS Reset on rack mounted systems) one more time, and wait for the soft-
ware to re-initialize (about three minutes again).

Note

If the NexPath Telephony Server has trouble with the information added to SETURPTXT instep 7, it will
create a problem report file on the floppy called LOG.TXT.

19
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Testing your network connection
Check with your network administrator to seeif the “ping” command is available on your computer. If so,
issue the following command from your computer:
ping <NexPath Telephony Server system>
where <NexPath Telephony Server system name> is replaced above by the name you gave the NexPath Tele-
phony Server in step 7 above. You should get a response of:
<NexPath Telephony Server system name> isalive

Next, open the URL :
http://< NexPath Telephony Server system name>

For example, if you gave your NexPath Telephony Server a system name of “nts_sys’, you would open the
URL:

http://Ints_sys

The NexPath Telephone Control Page should appear. Check in CHAPTER 7: Troubleshooting if you have
problems “pinging” the NexPath Telephony Server or opening the URL.

Note  The system name can only be used if you have programmed the hosts file or setup DNS with the host-1P
correspondence. Otherwise, use the | P address of your system for all URLS, and be sure to include a
trailing slash “/” for all URLs. See below.

Using your System Name rather than the IP Address

In order to use the system name you assigned to the NexPath Telephony Server, rather than the |P address,
in programs such as the Netscape web browser and other network tools, you should put the |P addressto sys-
tem name correspondence in your DNS (Domain Naming System) Server. 1f you do not have a DNS Server,
or do not know what thisis, you can still use the system name by putting the information in the host s file.
Thehost s fileisatext filelocated at C. / W ndows/ host s on Win95 and Win98, and at C:. / W nnt /

20
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systenB2/dri vers/etc/hosts onWinNT4.0. You can create this file using Notepad or Wordpad,
but these programs may insist on putting a. t xt at the end of thefilename. You must renameit to just plain
host s (no extension) for it to work, using the Windows File Explorer. Also take care that you are not
usingthe host s. samfile, which is asamplefile Microsoft puts on the system. The filename must be
host s (upper or lower case does not matter) with no file extension. You can copy the host s. samfile
to afilenamed host s, and edit thisto make things simpler. The contents of the file should be as follows:

127.0.01 localhost
111.222.33.44  nexpath_sys

The columns are separated by spaces or tabs. The second line should be your |P address and your system
name for the NexPath Telephony Server. The hosts file must be copied or created on each client computer
on the LAN where you are using NexPath software.

After you createthe host s file, it isnot necessary to re-boot to get programsto useit, but you must exit and
re-start any program that is already running. For example, if Netscape was running when you changed or
created the host s file, then you must exit Netscape and re-start it in order for it to use the new information
inthehost s file

According to the Microsoft manual, Windows may not look at the host s file unless DNSis enabled. You
can enable DNS by putting in a Domain name and Host name in the Windows networking TCP/IP setup
page under the Control Panel -> Networking folder. It isnot necessary to put in a DNS Service Search
Order IP address, unless you have a DNS Server.

All NexPath programs should work properly with the |P address in the |ocation where the host nameiis pro-

grammed, but certain web browser URL swill require atrailing slash “/” if the system name is an |P address
rather than a system name.
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CHAPTER 3 Software Configuration

Though the NexPath Telephony Server comes pre-configured for use right out of the box, you may find that
you want to make changes to the configuration so that the system better meets your needs. Configuration
changes are accomplished via aweb browser from a LAN connected PC; there is no access to the NexPath
Telephony Server from a console CRT and keyboard directly connected to the system.

Note  Except for changing greetings and passwords, modifying the bulk of the system’s configuration requires
that you connect the NexPath Telephony Server to a desktop computer using a TCP/IP network
connection. You will also need a Netscape 3.01 or later, or Microsoft Internet Explorer 4.0 or later, web
browser. See Connect the system to a network (optional) on page 18 in the chapter | nstallation
for information on how to connect the NexPath Telephony Server to a network and test the connection.

Basic procedure for performing system administration

We recommend you perform the following steps when creating a custom configuration for your system:

1. PLAN YOUR SYSTEM! Itisalot easier to make changes on paper than it is to perform multiple itera-
tionsin software. Decide ahead of time how many phones you want your system to support, what exten-
sion numbers you want to assign to whom, and who will and who won’t have a voice mailbox.
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Note

You will find it extremely helpful later if you create acomplete list of al users and their extension
numbers you plan on having in the system, along with what line and/or voice mail box eachis
associated with. Also, make sure that you are assigning inside lines such that, when AC power to the
NexPath Telephony Server is turned off, the connections made between outside lines and inside lines
will leave the desired group of phones connected to the outside world.
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10.

Create an editable configuration file (see Creating an editable configuration on page 28).

Make any changes or additions to the access authorization groups (see Access Authorization groups on
page 68), then perform user administration (see Users, user names, and user permissions on page 31).
Remember that at least one user should have system administration privileges, and that one user may
own more than one extension and/or voice mailbox.

If you are going to use ring groups, create or modify the ring groups (see Ring groups (Pickup Groups)
on page 60). This step isabit tricky, because you have to know what lines will be going to which desk
before you can create the ring groups, plus you have take into account the NexPath Telephony Server's
power-off bypass connections between outside lines and inside lines when deciding what inside line to
assign to which extension.

Make any changes or additions to the Extensions as required (See Extension numbers on page 35). In
particular, you will want to change the name of the extension so that the Dial By Name auto-attendants
will function for your company. See Dial By Name on page 90 in the chapter Auto-Attendant Pro-
grams for more details.

Make any changes or additions to the voice mail boxes (see Voice mail on page 43). You may want to
change the maximum message size or total mailbox size of various voice mail boxes.

Perform line administration (see Line administration on page 52). In particular, make sure the central
office line type (CO line type) is correctly set for your system.

Create your auto-attendant(s) and associate them with extensionsin your configuration (see Associating
an auto-attendant program with a configuration file on page 73).

Enter any final details of your configuration (see System limits on page 63 and Seize order (Seize
Groups) on page 66).

Save and activate your configuration (see Activating a particular configuration file on page 75). Con-

figuration file changes and auto-attendant program changes do not take effect until the configuration has
been activated.




Software Configuration

Sarting AdminTool, the system administration program

Configuration and administration of the NexPath Telephony Server is done using a Web browser to access
the AdminTool™ program.

To start AdminTool ™:

1. Start you web browser on a computer which is connected to the NexPath Telephony Server over the net-
work.

2. Select “Open URL” in your Web browser.

Note  The NexPath Telephony Server isan embedded system, and is administered only from a client PC with
anetwork connection. There is no access for the administrator from a console screen and keyboard.
The console screen is only useful for the display of network errors or system hardware errors.
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3. Specify the location to open as http://<system name>/Admin/. Note the captal “A” in Admin. The
trailing “/” isrequired if you are using an | P address instead of a system name. The following screen
should appear within your browser:

Welcome to NexPath System Administration - Netscape : |

;!— > |hitp: A nexpathAddrming

m S ystem A dministration T ool

Welcome to the NexPath System Admnistration tool This tool will provide configuration of your phone
extensions, user, and voicemail hoxes.

Systern A dmimstration Extension I
Systern A dmimstration Password I

Copyright 1996-19928 MexP ath Corporation, All Rights Reserved.

Revision: 1999.213.13

FIGURE 3-1: The AdminTool™ log-in page
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4. Enter an extension number and a password which has been assigned system administration permissions.
Any valid system extension can be used, but we suggest you use the extension number of the telephone
near your computer. The extension you login with will be the one that the software expects to be used
for recording custom messages. (The factory default password is 1000, though we suggest you change
the default password as soon as possible to avoid unauthorized access to your system).

5. After entering an extension and password with system administration permissions in the AdminTool
log-in screen, the following screen will appear:

3 MexPath AdminTool Main - Netscape

File Edit Wiew Go Communicator Help

L 4 @ A B a2 W oz &
Back  Fuwod  Relbad  Home  Seaich  Metscape Pt Secuiy  Sip
wf " Bookmaks £ Goto |hnp-/fnaxpath/:gu-hm/adm.n,mﬂfadmm =1 G117 What's Related

% Alinstant Message 3 Instant Message Intemet - Lookup (- MewiCoal Netcaster

/V AdminTool Menu

Current Software Version: ¥1999.213.13

Edit Configuration 2% Create or edit a configuration file. Includes editing user

accounts, adding or removing extensions, lines, and woice mailbozes
Also allows configuration of various advanced system features, such
as associabing auto-attendant programs with specific configurations

Day/Night Mode 2 pllows scheduling for automatic switchover hetween the day

and night auto-attendants

Auto-attendant 2 Create or modify auto-attendant files. Note that auto-attendants

are created and mamtained mdependently of configurations. To be
activated, auta-attendants must be associated with configurations
through the Advanced Features option in the Edit Configuration
metn,

Activate or Update Software | % Wake a configuration file the active configuration; manage
software updates.

Upload/Download # Copy configuration files, auto-attendant files, and the audio files

associated with the avto-attendants to and from the NTE Server

Systern Parameters | %8 Set the NTE Server system time or wiew the telephone user
state files.
Leave AdminTool I 2 Log out of AdminTool

Copyright 1996,1997 NexPath Cotporation, All Rights Reserved

= =P=| [Document: Done

FIGURE 3-2: AdminTool menu
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Creating an editable configuration

The NexPath Telephony Server uses configuration files to specify such things as what extension numbers
arevalid in your system, which phone or phones will ring when a specific extension is dialed, who has a

voice mailbox, who does not, and all other items (with the exception of the auto-attendant programs) that
define your NexPath Telephony Server's “ personality ="

You can create and maintain multiple configuration files, and then switch between them by selecting and
activating any one of them. One important note; when you select and activate a specific configuration file, it
is copied to aspecia file named “config” . Thisisintended to help avoid confusion asto which fileis active.
This specia configuration file can be viewed using the same tools available for creating new configurations,
but it will not be editable.

When you first begin system administration, the only file listed in Configuration File Administration pageis
thefile“confi g”, which in turn holds the default configuration. You can create a new configuration from
scratch using the Create new configuration button, or you can use the default configuration as a starting
point. NexPath recommends that you make copies of the default configuration, and use this as a starting
point, until you become familiar with the system. The Create new configuration option makes a rather
empty configuration file, with no extensionsfilled in, and is for situations where you intend to compl etely
change the system number plan.

To use the default configuration as a starting point, though, you must first copy “config” to anew file for
editing. To create an editable version of the “config” file:

1. Fromthe AdminTool™ Menu, click the Edit Configuration button.

2. Click onthefile“confi g”, then click on Edit selected file.

3. Click on Savein the Edit Configuration menu.
4

Add anew file namein the Save file as box (for example, “myconfig”), then click on Save, return to
the AdminTool™ menu to return to the AdminTool menu, or on Save, return to the Edit Config-
uration menu to edit your new file.

1. Theassociation of auto-attendant programs with extensionsis done in the configuration files. The auto-attendant pro-
grams themselves are files that are defined independently of configuration files, as explained in Associating an auto-atten-
dant program with a configuration file on page 73.

28



Software Configuration

Note  Werecommend you copy the default “conf i g” fileto afile called “def aul t " before creating any
other editable files, and then create a second, working copy with a different name for your edits. This
way, you can get back to the default configuration at some future time if necessary. Standard
configuration files are also on the CDROM that came with your system, under the directory Release 5/
Support, which can be uploaded to the server using the procedures described in Uploading and
downloading files from the NTS server on page 76.

Changes can be made to your new, editable file and then the new file can be scheduled to become the run-
ning configuration using the Activate or Update Softwar e procedure. See Activating a particular configu-
ration file on page 75 for details. Editing a configuration file has no effect on the running system until this
fileis activated using the Activate or Update Softwar e procedure.

Note If no auto-attendants are defined, activating your first configuration as described above will cause the
NexPath Telephony Server to perform all the necessary steps to copy the default day and night auto-
attendant programsto the files Day_Program.aa and Night_Program.aa, respectively. These files will
be associated with extensions 120 and 121, respectively, in the configuration you are activating.

Also, the voice prompts recorded in the voice mailboxes at extensions 130 and 131 will be copied to the
audio files General Greeting.au and General NightGreeting.au, and these audio files will be used as the
greeting for the auto-attendant files created. These prompts can be re-recorded and customized using
the Auto-Attendant -> Audio Processing page, as described on Recording Custom Greetings and

Prompts on page 101 in the chapter Auto-Attendant Programs.

Note that these auto-attendant programs are not really identical to the default auto-attendant programs
shipped with the system, as you will no longer be able to re-record the auto-attendant greetings by
recording new greetings at extensions 130 and 131. Instead, all further administration of these auto-
attendants will have to be done through AdminTool ™, and changes to the greetings must be done using
atelephone and the Auto-Attendant -> Audio Processing page as described above .

29



System Administration Guide

Upon selecting a configuration file to edit, the following screen appears:

Edit Configuration Menu - Netscape

File Edit “iew Go Communicator Help

Back Forward  Reload

S o W S &

&

ﬁlnstantMessage ﬁlnstantMessage Internet L‘i Lookup

Home Search  Metzcape Frint Security Stop
W'!onokmarks \k Loc:ation:Ihttp:.-".-"nexpathg.-"cgi-bin.-"admin_intf.-"admin j @v\:\l’hat's Related
Ci MNewtCool Metzaster

2" Ldit Configuration Menu

Currently editing file: myconfig

Telephone Users

Extensions |

YVoice Mail

Speed Dial Extensions |

Advanced Features |

Save |

To AdminTool menu

M jdrinister the user accounts. Addirernove users, modify user attributes.
2 View, edit, add or remove extensions.

£ View, edit, add or remove woice mailboxes.

8 View edit, add or remove speed dial extensions.

2} dminister lines, auto-attendant extensions, ring groups, system limits,

outside line seire order, and access authorization groups.

£ Save configuration inchiding changes to the users, extensions, voice mail, and
any advanced configuration changes.

/8 | eave without saving any changes made since the last save.

E

|Document: Done

FIGURE 3-3: Edit Configuration in AdminTool ™
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Users, user names, and user permissions

The NexPath Telephony Server cannot tell, when someone picks up atelephone on a desk, whether that
someone is the CEO of the company or the night janitor. To help determine who is using the system, the
NexPath Telephony Server uses the concepts of individual users, where each user has a unique password
and can be assigned an appropriate set of permissions.

Users are identified by their password. The password is used for logging into LAN based programs such as
AdminTool™, for accessing voice mail, and for providing permission to make changes to extensions such
as forwarding calls, or permissions to make long distance calls.

Aninsidelinein the system has a set of default privileges, and the system uses these default privileges when
that phone goes off-hook and acall is attempted. A user can gain access to his or her own privileges by
entering the password sequence and then the password, as described in the Users Manual, to go under
“password protection”. From then on, until a hang-up, the line has the privileges of the user whose pass-
word was entered.

Specifically, each user account within the NexPath Telephony Server is assigned the following parameters:

* Aninitia password. The value of the initial password is set by the system, and cannot be changed from
AdminTool ™. Instead, users should be instructed to change their passwords as soon as possible so that
no one else can, for example, access their voice mail.

* Access authorization, where users can be allowed to make any long distance call, no long distance calls,
or only long distance calls to within the area codes defined in a specific access group. Access groups are
defined using the operations described on Creating and modifying the access authorization groups on
page 70.

Access authorization permissions for individual users are particularly useful in the following circum-
stance: if you configure your system so that, say, the inside line connected to your lobby phone has all
long-distance calls blocked (as described in Line administration on page 52), then a user with wide-rang-
ing access authorization can override the phone’s block on long distance calls by picking up the phone,
then identifying himself to the system by entering and his password, then dialing [9] to seize an out-
side line and then dialing his number.

* Enable day/night ringing. Users who have this permission can switch the system between the Day mode
and Night mode. Both lines and extensions (covered later in this chapter) have parameters, such aswhich
phone to ring when an extension is dialed, that can be take on different values depending on whether the
systemisin the Day mode or the Night mode.
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Admin privileges. Userswith admin privileges can perform phone system administration. Only userswith
admin privileges can access AdminTool ™. Additionally, users with admin privileges can access all
voice mailboxes, set and cancel call forwarding for any extension, and have access to al other user’s
passwords.

Barge-in/ Listen-in. Users with this permission can barge into, or listen into, other party’s calls by enter-
ing the barge-in sequence and an extension number, or the listen in sequence ,. Thisdoes not
affect the ability of auser to listen-in or barge-in to his or her own voice mail; it only appliesto two party
calls or mailboxes not owned by the user. WARNING: Listening-in to a conversation without the con-

sent of one or both parties may be a violation of local, state, and federal privacy laws. It isthe responsi-
bility of the user of the NexPath Telephony Server, when using features of the system, to assure that he or
sheisin compliance with all applicable laws.

External features. This permission field is not currently in use, but is reserved for future product enhance-
ments.

Note

While users must be defined in the system before they can be assighed an extension number or voice
mailbox, they do not have to be assigned an extension number or voice mailbox. For example, many
people configure their systems with only one user account (and therefore only one password) having
admin privileges, but do not then assign this user account to any extension numbers.
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The Telephone User s screen is accessed from Edit Configuration -> Telephone User s and appears as fol-
lows:

3 User Administiation - Netscape

File Edt Wiew Go Commuricalor Help

£« = 3 3% < o #
Back  Frisad  Reload  Home  Geawch  Metssape  Pint  Seowity S
7] i Bookmarks A Location: [ie: //ch_sys7 caibine adnin_irtf/adnin =] @) whats Related
I Binstant Message R Instant Message Intemet 2§ Lookup (§ MewtCool Hetcaster

m Telephone Users

Currently editing file: configl

Please select a telephone user | Administrator =

ﬂ Remave | Add new | Return to the Edit Configuration menu

User name Initial Access Enable Admin |Barge In | External

Password |Authorization Day/Night Privilege | Listen |Features
Ringing

Administrator 1000 Allow Yes Yes Yes Yes =

Operator 1058 1 Tes Mo Tes No

Userl 1001 1 o Mo Mo Mo

TUser2 100z 1 o o Mo Mo

User3 1003 1 o Mo Mo Mo

TUserd 1004 1 o o Mo Mo

Userd 1003 1 o Mo Mo Mo

B Remember to notify your new users to change their passwords!!

= == |Document: Done

FIGURE 3-4: Telephone System Users Screen

Viewing, adding, editing, and removing user account infor mation

To view, add, edit, or remove user accounts:

1
2.

From the AdminTool menu, click on Edit Configuration.

If the only filelisted is“config”, create an editable file per the instructionsin Creating an editable con-
figuration on page 28.

Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up
the Edit Configuration menu.
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Click on Telephone Users. A list of all users defined for the configuration selected is shown.

Click Add new to add a new user, or select an existing user account from the pull-down list of users
and click Edit to edit the user's permissions or Remove to remove the user.

Note

If you are using the default configuration and want to change the user names to be more descriptive, you
can determine which user names are currently being used for the names you want to change by
comparing the passwords for each user as shown in the wiring worksheet against the initial password
column of the Telephone Users page.

Note

Before a user can be removed, all extensions associated with the user must be removed. When you click
on Remove, alist of the extensions still associated with this user will be displayed. See Voice mail on
page 43 for information on removing or re-assigning these extension numbers.

If creating or editing a user’s account, review/change the user’s permissions in the Modify Telephone
Users and/or Attributes page that appears, then click K eep changes and return.

Continue adding, editing, or removing user accounts until you are satisfied with the information dis-
played in the Telephone Users page.

SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
ration menu and click on Save there, entering afile namein the Save file as box (the file name can be
the same as the file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.

Note

After removing a user, al voice mail associated with the user will be removed when the new
configuration is activated.
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Extension numbers

The NexPath Telephony Server allows you to assign extension numbers to:

Inside lines, where dialing the extension number associated with a particular inside line will ring the
phone (or FAX or modem) at that inside line.

Outside lines, where dialing the extension number of an outside line will seize that specific outside line.

Paging (public address) lines. Oneline per CBTI card can be configured to support public address pag-
ing. By dialing the extension number of the paging line, you will connected to the PA system. An exter-
nal amplifier isrequired.

Voice mailboxes. Users can get into their voice mailboxes by dialing their voice mailbox extension num-
ber, pressing |#| during their greeting, then entering their password during their greeting.
Auto-attendants. To enable an auto-attendant program file, the NexPath Telephony Server requires that
you associate the auto-attendant program with an extension number. The extension number of the auto-
attendant can be dialed from any line to activate the auto-attendant program. Many different auto-atten-
dant extensions can be created and associated with various auto-attendant programs. The default config-
uration creates extensions 120 and 121 as the default Day and Night auto-attendants.

Speed Dial Extensions. Speed dial extensions trandate a three digit number to a seven or more digit
number for off-site dialing. They can be used to simplify off-site calls, or as a means of dialing off-site
numbers from an auto-attendant.

Park orbits. Park orbits are akind of public hold, where acall can be parked and picked up in another
location.

Ring groups. Extensions are associated with ring groups for either the Day mode, Night mode, or both,
and will ring all of the phones in the ring group when this extension is dialed.

ACD (Automated Call Distribution) Groups. ACD groups are accessed through auto-attendants. See
the chapter Auto-Attendant Programs starting on page 79.

Note

The AdminTool™->Edit Configuration->Extensions page described in this section is used only to
administer the extension numbers associated with inside lines, outside lines, and public address
(paging) outputs. Administering the extension numbers associated with voice mail boxesis described in
View, edit, add, or remove voice mailboxes on page 47, while the assignment of extension numbers to
auto-attendant programs is described in Associating an auto-attendant program with a configuration
file on page 73. Administering speed dial extensionsis described in Speed Dial Extensions on page 47.
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Park orbit extensions are defined as a range of extension numbers; the default is 100 - 110. Therange
can be changed in the section System limits on page 63.

The Extensions screen appears as follows:

bin/admin_nil/admin

Lockip (f Hewt

m Extensions };

Currently editing file: config]

Please select extension to edit [111 =
B ' 5  Return fo Edit Configuration menu

Extension | Exit Cwner's | Extension Name | Off-Site |Ring Cadence | Day | Night |Physical 5

(VM) User Name Forward Ring | Ring | Line |

Exten Group |Group :

111 — | Administrator Paging None |Mone | P-1 B
202 --- | Administrator |OutsideLine 2 - -—- None || None | CO-2
203 ---  |Administrator |CutsideLine 3 - - None |None | CO-3

201 501 |Userl Person at Ext 301 |yes Long Ring NMone | MNone IL-1 ,

302 502 [User2 Person at Ext 302 |yes Long Ring None |MNone | IL-2 "
203 503 |User3 Person at Ext 303 |yes Long Ring None | MNone IL-3
300 598 | Operator Crperator yes Long Ring None |MNone | IL-3
411 588 | Operator Cperator yes Long Ring None | None IL-3
611 598 | Operator Crperator yes Long Ring None |MNone | IL-3
206 588 | Operator Cperator yes Long Ring None | None IL-3
307 598 | Operator COperator yes Long Ring None |None | IL-3
208 588 | Operator Operator yes Long Ring None | MNone IL-2
304 504 |Userd Person at Ext 304 |yes Long Ring None |MNone | IL-4
205 505 |Users Person at Ext 305 |yes Long Ring None | None IL-5

[&F FB=[ Docurnent Diane

FIGURE 3-5: Extensions Screen
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View, add, edit, or remove an extension number associated with an inside, outside, or public
address (paging) line

To view, add, edit, or remove an extension:

1
2.

From the AdminTool menu, click on Edit Configuration.

If theonly filelisted is“config”, create an editable file per the instructions in Creating an editable con-
figuration on page 28.

Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up
the Edit Configuration menu.

Click on Extensions. A list of all extensions currently defined for the configuration selected is shown.

Select the extension you want to edit, then click Edit to edit the extension’s parameters, or Removeto
remove it. Alternately, to add a new extension, select the line you want associated with a new extension,
then click Add new.

If editing or creating an extension, review/change the parameters for the extension, then click K eep
changesand return.

Continue adding, editing, or removing extensions until you are satisfied with the information displayed
in the Extensions page.

SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
ration menu and click on Savethere, entering afile namein the Save file as box (the file name can be
the same as the file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.

Inside Line Extensions

Parameters for inside line extensions are administered using the Edit Configuration -> Extensions web
page from AdminTool™. This page displays a summary table of the inside and outside line extensions cur-
rently defined in this configuration file. An individual extension can be edited by selecting the extension
number in the selector box beside the legend “Please select extension to edit”, then clicking on the Edit but-
ton. New extensions can be added by selecting the physical line number in the selector box aong side this
legend, and clicking the button Add New.
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Creating morethan one extension per physical insideline

38

When configuring your system, an important feature of the NexPath Telephony Server to remember is that
you can assign more than one extension to a given physical line. This allows you to have two people share
one phone, or assign one person more than one extension. You can then control how the phone rings depend-
ing on which extension is dialed by assigning different ring cadences to the different extensions.

An example of when you may want to assign an individual more than one extension is if you want the oper-
ator’s phoneto ring one way if acall is coming from outside, and another way if the call isfrom an inside
line (outside callers could be connected to extension 300, say, while inside callers get connected to 303.
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For editing inside lines, the following page is displayed:

J,%?Insta_

m Modify Inside Line Extension

Currently editing file: config

Eztension number |3 as| Extension owner I Lab Personnal -rl

¥ Enable Exit (VM) Extension |5D5 Inside Line |5 Card 1, Jack 2, BW =]
as it will appear in the phonebook.

¥ Include in phonehoak. |Lab Fhone

v—Extension Limits
IZD Tine before going to esat (VM) extension or disconnecting with range: 0 to 600
IF Tine before forwarding in seconds, with the range: 0 to 600, Allow 5 seconds for each ring, therefore to
hawe the phone ring 5 times before it is forwarded, enter 25,

¥ Allow off-stte forwarding from this extension.

v Ring Groups and Ring Cadence

Day Ring Group INone !l MNight Ring Group INone 'I
IMedium Ring 'l

Ring cadence for this line

FIGURE 3-6:
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The parametersthat can be defined for extensions assigned to inside lines

40

The following parameters are associated with extension assigned to inside lines:

The extension number.
The extension’s owner. Thisinformation is used when someone tries to perform the following operations:
* enable or disable call-forwarding for the extension
* enable or disable call-waiting for the extension
* put an extension in the “Accepting Calls’ or “Do Not Disturb” mode
* bargeinto acall in progress at the extension

In each of these instances, the system will ask for the user’s password. The user must then either enter the
password of the extension’s owner or of an account with admin privileges.

The (optional) extension number of the voice mailbox or other exit extension associated with the exten-
sion. Although most commonly avoice mail box extension, the exit extension can also be an auto-atten-
dant or any other system extension. The system will transfer to the exit extension in the condition of ring-
no-answer or busy, after the forwarding extension has been attempted, if forwarding is enabled

The name of the extension asit appears in the phonebook, used with other LAN based programs such as
NexDial, NexDirector, and TelOper. Thisis also the name that isused in Dial by Name auto-attendants.
If the check box is not checked, the extension will not appear in the system phonebook and will not be
viewable from LAN based programs.

Which inside line the extension is to associated with.

Thetime delay before callsto the extension roll over to voice mail or are disconnected.
Thetime delay before callsto the extension are forwarded.

Whether forwarding of this extension to off site (7 or more digit) numbersis allowed

Optional ring groups to be dialed instead of the inside line associated with the extension when the exten-
sion is dialed while the system is in either the Day mode or Night mode.

The ring cadence to be associated with calls to the extension.
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Outside Line Extensions

Outside lines are the lines coming in from the telephone company. These are at various times called central
office or CO lines, trunk lines, or telco lines. All of these terms are interchangeable, and simply refer to the
line that the tel ephone company brings to your office. With the NexPath Telephony Server, you can assign
extension numbersto outside lines, much like you do for inside lines. In the standard configuration shipped
with the system, outside line extension numbers are in the 200 range; 201, 202, etc.

Normally, to seize an outside line from any NexPath inside extension, a user picks up aphone and enters [9].
Thiswill get the user the next available outside line in the seize order assigned to that line (see Seize order
(Seize Groups) on page 66). By assigning an extension number to each outside line, though, specific outside
lines can be seized simply by dialing their extension numbers. Also, using LAN based applications such as
NexDial or TelOper, one can type in the outside line extension number, a comma, and then the number to be
dialed, to cause an outside call to be placed on a particular CO line.

Public Address Extensions

One outside line per card can be configured as a public address (PA) or paging output line. See Line admin-
istration on page 52 for details on setting the outside line type. By assigning an extension number to the PA
output, auser can dial this extension number and be connect to the PA amplifier to make an announcement.
An external amplifier isrequired.

By putting the PA linein aring group (the default configuration isring group 1), and assigning an extension
to thisring group, calls to this extension generate a“ringing” sound over the PA amplifier. See Ring groups
(Pickup Groups) on page 60 for further details. The call can be answered by entering the pickup group
sequence, [+][0] [1], for example, to pickup ring group 1.

Also, aPA line can play hold music, interrupted only by PA announcements or the ringing sound of callsto
the PA ring group. See Line administration on page 52 for details on enabling hold music on aline.

41



System Administration Guide

The following is the page displayed when you are editing an outside line extension number:

Administer outside extensions - Netscape

File  Edit iew  Go - Communicator - Help

e -3 N a $ & 3
Back Fopward -~ Reload Horme Search - Metzcape Frirt Security St

W!v Bookmarks J‘ Go to:|http:Hnexpathfcgi-bina’admin_intfa’admin j @'What's Related

e

ﬁlnstantMessage ﬁlnstantMessage Interrnet Ci Lookup (277 MewkCool Metcaster

Edit Outside Line Extension

Extension number |2 03 Extension owner I Operator - l

Outside Line |3 Card1, Jack 4, ¥B ]

IV include in phonebook Extension name |408—235—8915 Mexpath as it will appear in the phonebook.

Keep changes and return | Cancel and return

Copyright 19961997 HexP ath Corporation, A1 Rights Reserved.

’E == [Returm to previous document in-history list

FIGURE 3-7:

The parametersthat can be defined for extensions assigned to outside lines

The parameters that can be edited for extensions associated with outside lines (including the paging output
and hold music input lines) are:

¢ The extension number to be associated with the extension.
* Theowner
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¢ Which outside line the extension is to associated with.

* The name of the extension asit appears in the phonebook associated with LAN based programs such as
NexDial, NexDirector, and TelOper. Thisis aso the namethat is used for Dial by Name in the auto-
attendant. See Dial By Name on page 90 in the chapter Auto-Attendant Programs. If the check box
is not checked, the extension will not appear in the system phonebook and will not be viewable from LAN
based programs.

\oice mail

Each voice mailbox is associated with a specific user, and is assigned a unique extension number. This
allows usersto dial their mailboxes directly, and allows access to each mailbox to be password-controlled.
Assigning each mailbox its own extension number also allows you to configure the auto-attendant to send
calls directly to voice mail extensions without first ringing a phone.

The NexPath Telephony Server allows you to assign more than one mailbox to a given user, just as you can
assign more than one extension to a given user. Thisisuseful if the user is acting as both, say, the operator
and the receiving department. You could set up two extensions and two voice mailboxes for the individual,
and associate one voice mailbox with one extension, the other voice mailbox with the other extension. As
mentioned in Inside Line Extensions on page 37, you can assign two different ring cadences for the two
extensions, so the individual can tell which “hat” to wear when answering the phone. If the individual misses
acall, he or she can access either voice mailbox with the same password by entering one or the other voice
mailbox extension number.
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The Voice Mail screen appears as follows:

oice Mail Administration - Netscape

o each - Netscape i
hittpe A eti_sya? fegi-bind admin,_intf A admin
l T
sl Voice Mail Extensions
Currently editing file: configl
Please sclect Voice Mail Extension to edit [501 =]
VM Ext | Owner's |VM Extension Name | Size |Max Message Email
‘ ‘ User Name (Min) | Length (secs) |allow/deny
| 130 |Admjnist:rator |Day Attendant Msg |20 |0 |deny
| 131 |Administrator MNight AttendantMsg |20 |0 \deny
| 500 |Administrator |Administrator VMB (20 |120 lallow |
| 501 [Usert Userl VMB 20 120 \deny
| 502 |User2 User2 VMB 20 120 \deny
| 503 |[User3 User3 VMB 20 Ji20 lallow
| 504 |Userd Userd VMB 20 120 \deny
| 505 |User User5 VMB 20 120 \deny
| 599 |Operator |OperatorVL-[B |60 |120 |a.llow
@ r@' | ........................................... |—5 e e

FIGURE 3-8: Voice Mail Box Extension Administration

When editing the parameters for a voice mailbox, you can set:

¢ The extension number to be used to access the voice mailbox.
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¢ \Which user owns the voice mailbox.

* The name of the mailbox asit appears in the phonebook in TelOper. Thisisthe name that a user sees
when he or she copies a voice mail message from their mailbox to someone else’'s mailbox using the
V oicemail button in TelOper.

* The maximum length (in seconds) of any one message that can be left in the mailbox.
* The maximum size (in minutes) of the entire mailbox.

e If this mailbox permits email to be sent when a new message arrives. Email is configured for each user
using the LAN programs NexDial or TelOper, but the setup isonly permitted if the mailbox is set to

“allow”.

Note  NexPath recommends that the NexPath Telephony Server have 64MB of memory if users are
configuring the email feature, and attaching voice mail files to email notification messages. If you are
intermittently receiving email messages from the NexPath system, you are probably running out of
memory on the NTS server. This should have no effect on basic telephone operation, but it will
interrupt email notification for all users, during the time the email daemon exits and restarts due to lack

of memory.

Various types of voice mail box extensions may be programmed. Some examples are:

Per sonal-

Announce Only-

General Délivery-

Associated with an extension (See Inside Line Extensions on page 37 where a
voice mail box may be programmed as the exit extension for aring no answer
or busy condition on an extension.).

Announce only mail boxes are created by setting the Maximum Message
Length to zero seconds, and the Voice Mail Box size to the length of the
announcement (in minutes). To record the announce only greeting, dial the
voice mail box from any telephone, and change the greeting as described in To.
record a greeting on page 50 in the chapter Voice Mail of the Users Guide
manual .

Thistype of mailbox is used for general messages not aimed at a specific
person. More than one person may need to access this box. Usually, the size of
this mailbox is bigger than for the personal phone mailbox. The recommended
Size setting is 30 minutes. In order to allow more than one person to access this
mailbox while keeping the integrity of the personal voice mailboxes, it is
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suggested that another user is created, such as "receptionist”, who ownsthis
voice mail extension. The password for this mailbox can be made available to

46

all persons who need to access the messages.

The Voice Mail Box Edit screen appears as follows:

m Edit Voice Mail Extension

Currently editing file: configl

¥ Voice MMail User I Usen ‘*l ¥ Voice IMail Extension |501
Il message length is seconds |12D Range: 10 to 600

Woice Iail Box size in minutes IZU Range: 2 to 200

V¥ Inclide m phonebook MName IUSEEl VHE as it will appear in the phonebook.

M Allow email of voice mail messages or headers.

FIGURE 3-9: Editing a Voice Mail Box Extension
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View, edit, add, or remove voice mailboxes

To add, edit, or remove voice mailboxes:

1. From the AdminTool menu, click on Edit Configuration.

2. If theonly filelisted is“config”, create an editable file per the instructions in Creating an editable con-
figuration on page 28.

3. Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up
the Edit Configuration menu.

4. Click onVoice mail. A list of all voice mailboxes currently defined for the configuration is shown.

5. Select the voice mailbox extension you want to edit, then click Edit to edit the mailbox, or Removeto
remove it. Alternately, you can click Add new to add a new voice mailbox.

6. If editing or creating a mailbox, review/change the parameters for the voice mailbox, then click Keep
changesand return.

7. SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
ration menu and click on Savethere, entering afile namein the Save file as box (the file name can be
the same as the file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.

Note  All voice mail stored in the system for a given voice mail box is removed when a voice mail box

extension is removed from a configuration, and that configuration is activated.

Soeed Dial Extensions

Another class of extensions in the NexPath Telephony Server are called Speed Dial Extensions (sometime
referred to as Ghost Extensions). These extensions can be dialed from atelephone or from an auto-atten-
dant, and cause the system to perform the actions specified by the speed dial string. Speed dial strings are
only for seizing and dialing outside numbers.

Speed Dial Extensions are programmed into the system by the system administrator using AdminTool. Go
to Edit Configuration -> Speed Dial Extensionsto get the display below. The screen shows an example of
a speed dial extension already programmed.
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The Speed Dial Extension Edit page appears as follows:

R
7 7ch_sys7 fegibinfadmin. ntt/admin
Message: [8) Intenet (4 Lookun -4 “NewsCool 8] Neteaster -~ 220
. . . . .
m Speed Dial Extension Administration
Currently editing file: configl
' Submil ChangesfMew | Refumto Edit Configuration menu ~ |
Speed Dial Action Extension Name Time- | Exit |Supervised Nexpath/ Include Add/
Dial out | Ext | (Future) Application/ in Modify/
Ext Other Phonehook? Delete
(Future)
| | € Yes © Application & Yes ™ Add
& No € Nexpath Systern| C Mo
& Regular
400 |[spsssiziee [1nformat ion] 30 | |[soo [ Yes " Application & Yes € Delete
& Mo © Nexpath System | © Mo © Modify
& Regular & No Change
& =0=] Document Done

FIGURE 3-10: Speed Dial Extension Edit Screen

The following table lists the character and numeric codes that are valid in speed dial number strings:

Character Action
0-9* # Did the digit specified
, (acomma) inserts atwo second delay per
comma.
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Character Action
S Seize outside line
D Wait for did tone
P Positive acknowledgment required for

connection. A system message will be
played to the called party, and the called
party must enter an ‘*’ in order for the call
to complete. Thisisthe access code for
accepting acal. For Release 5, thisis
only valid for Centrex and CLASS type
lines. For normal lines, a P defaultsto a
C.

C Wait for a connection (absence of busy
tone or ring back tone)

Speed dial extensions may be dialed from an auto-attendant. Thisallows acaller from an outside line, to be
transferred to another outside line, using a speed dial extension. If theline is marked as a Centrex line, the
system will use a Centrex transfer to connect the call, and the NexPath system will release the trunk (central
office) line. See Editing the parameters associated with each line on page 55.

Note  Speed dial extensions cannot at this time be conferenced, cannot be the Day or Night action in the
LINES table, nor can they be used in call distribution groups. These are al future capabilities.

The positive acknowledgment (P in the dial string) will cause the NexPath system to play the following
audio announcement: “Thisisthe NexPath phone system; press the pound sign key to complete this call or
enter your access code...”. If you are receiving this call, at your cell phone, for example, you should enter
the‘*’ (star) key, which isthe access code to accept the call. The reason the message also directsthe listener
to enter a pound sign, has to do with failed calls getting redirected back to the calling party. Inthe event a
cell phone drops the call, it is possible for the caller to hear this message rather than the intended called
party. The caller will hear the message, and generally not know what the access code is, hit the pound sign
key, and go to voice mail. The called party is normally a person that is knowledgeable about getting Nex-
Path calls, and will know that the accesscodeis‘*’. Thisisalso useful if the call inadvertently gets directed
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to an unintended party, it will not connect since the party does not know the access code. A pound sign will
reject the call and send it to voice mail.

Note  The Positive acknowledge feature (P) is only functional on lines designated as Centrex or CLASS. It

defaultsto a“C” for lines marked as Normal.
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To add a new speed dial extension, enter the extension number you want to use (make sure it does not con-
flict with any other on the system), the dialing string as described above, and the other parameters asindi-
cated. The Supervised and NexPath System columns are for future capabilities and are not used at thistime.
Be sure to check the Add checkbox, if the program has not automatically checked it for you. Then click on
Submit Changes, and the extension will be added to the table. You can modify or delete other speed dial
extensionsin the table at the same time by making your changes, and clicking on the appropriate radio but-
toninthetable.
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Advanced Features

A number of features that are less commonly changed are under the Advance Features button. These are
shown in the figure below and explained in the discussion that follows:

dvanced Features Menu - Netscape

Fle Edt Yiew Go Communicater Help

Ly

Back

& 3 Y4 » w & o G

Fonwerd Reload Home:

Melscape  Pint  Secuiy  Sip

“.f " Bookmarks 4 Location [ntte:¢76i_sysT segibinsadmin_inté/admin

] @ Whats Felsied

B lnstant Message 3 Instant Message

ntemet (4 Lookup (7§ MewdCool heteaster

/V Advanced Features Menu
N E X P ATH

Currently editing file’ configl

Lines

Auto-Attendant
Ring Groups
Systemn Limits

Seize Order

Access Autharization |

To Edit Configuration Menu

#% For lines connected to the CO or connested to internal lines, define action
taken when the phone rings during day and night mode; enable this line as a
mmsic on hold line; or activate security such as prohibiting barge-in and call
waiting beeps.

8 pssociate existing auto-attendant programs with this configuration. To
create, modify and remove auto-attendant programs, access the Auto Attendant
button from the AdminTool Mem.

8 Configure groups used to ring all phones and to allow pick up of any phone.
8 view information on number of digits in extensions, passwords, and ring.
groups. View number of conference circuits available along with masimum
mumber of park orbits. Define lowest and highest park orbit extensions, extension
to call when 'D' is dialed or '1' to exit woice mail

## Define how CO connected lines are seized in relation to roll-over order.

8 Create and view access authorization groups used to allow or deny access to
area codes and international dialing

| £ it e, s e el

Copyright 1996,1997 NexPath Corporation, A1l Rights Reserved.

= ==

|Document: Done

FIGURE 3-11: Advance Features Menu in AdminTool ™
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Line administration

When you connect your phone system up to the physical wiresin your building, you are connecting lines,
that is, two-wire twisted pairs that run either to the phone company’s central office (outside lines), or to
phones, computers, FAX machines, etc. inside your building (inside lines). It isimportant to remember that
the outside lines come in and end when they enter the NexPath Telephony Server!. While the phone com-
pany suppliesringing voltage, dial tone, etc. to the outside lines, thisis not the ringing voltage, dial tone, etc.
supplied to the phones within your building. Instead, all inside lines receive ring voltage, dial tone, etc., from
an internal power source inside the NexPath Telephony Server itself.

An example might make this clearer: When acaller dials your company’s number, the phone company sends
ring voltage the NexPath Telephony Server just asif there were anormal telephone at the end of the line.
The NexPath Telephony Server senses the ring voltage, and “takes the phone off-hook”, signalling the
phone company that the call was received. At this point, no phone within your building has actually
rung. Simultaneously, the NexPath Telephony Server looks up what extension it is supposed to dial when a
call comesin on that outside line, and dialsit.

* |f the extension specified is associated with an auto-attendant, the incoming caller is connected to that
auto-attendant.

* If the extension isan individual’s phone, the NexPath Telephony Server usesitsinternal ring generator to
ring the phone specified.
* |f the extension is a voice mailbox, the caller will hear the greeting recorded for that voice mailbox.

* If the extension isassigned a Day Ring Group number and the system isin the Day mode, then when that
extension is dialed, all phonesin the ring group will ring except those already offhook. Operation is simi-
lar when a Night Ring Group number is assigned an extension and that extension is dialed while the sys-
tem isin the Night mode. Note: ringing the ring group assigned to an extension takes precedence over
ringing just the inside line with which the extension is associated.

Thelines available for viewing and editing are determined automatically by the NexPath Telephony Server
every time the system is powered up. The parameters that can be controlled for each line includes:
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1.Theonly timethereis adirect connection between outside lines and inside lines is when power to the Nex-
Path Telephony Server is removed, at which time bypass relays inside the NexPath Telephony Server force
connections between each outside line and a specific subset of inside lines.
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What the day and night action for the line are; that is, whether or not incoming calls ring a particular
extension (including an extension associated with an auto-attendant) or whether they go right to aninside
line dial tone.Thisway, the system can then be configured so that, for example, incoming calls on specific
outside lines dial the operator’s extension when the system isin the Day mode, but dial the night auto-
attendant program’s extension when the system is in the Night mode. Furthermore, the operator’s exten-
sion can be forwarded to the auto-attendant extension so that if the operator is unavailable, calls automat-
icaly get forwarded to the auto-attendant.

Access Authorization: the area codes that can or cannot be dialed when someone picks up a phone and
presses [9] to seize an outside line. See Creating and modifying the access authorization groups on
page 70 for details on how to define the access authorization groups that appear here.

Whether or not hold musicis played when acall on thisline placed on hold. Note that if this parameter is
set on an outside line, then callers from outside will hear hold music when you put them on hold. On the
other hand, if the inside line connected to your phone has this parameter set, then you will hear hold
music if you are on your phone and someone else within your building puts you on hold. If you set this
parameter on a paging (public address) line, then hold music will play on the PA speaker, interrupted only
by announcements or acall ringing in.

Secure Line, e.g, whether or not barge-in and call-waiting beeps will be allowed on aline. This parame-
ter should be set on inside lines that go right to a FAX machine or modem so that the data stream is not
inadvertently interrupted.

Note

Since any one call takes either one inside line and outside line or two inside lines, if either linein acal
is secure, no barge-inswill be allowed into that call. Call-waiting beeps, on the other hand, can still be
heard on any inside line that does not have this parameter set.

Thefollowing only apply to outside lines:
* AlwaysDecode Caller ID. The NexPath system after each activation, or after a new central office line

is connected, will look for the caller ID signals which come from the central office between the first and
second ring. The system will answer the call after it detects and decodes caller 1D, or after the second
ring. If no caller ID has been subscribed to from the telephone company, and this parameter is set to No,
then the NexPath system will cease to look for the caller ID signals after it determines noneis present. It
will answer the call after the first ring on all subsequent calls. 1t will continue to do this until areactiva-
tion, are-boot, or aCO line has been removed and later reconnected. The process of disabling looking for
caler ID, and hence answering more quickly in the event no caler ID is present, can be defeated by set-
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ting this parameter to Yes. The parameter is normally defaulted to No. Setting the parameter to Yes will
cause the system to always ook for caller ID regardless of whether it has previously been detected on this
line. Inthisevent, if no caller ID is present, the system will answer after the second ring.

* Centrex/CLASS/Normal. You can designate lines as Centrex lineto facilitate transfers that do not tie up
atrunk line. CLASS line designation permits a hookflash to be sent to the CO line, by entering the tele-
phone keypad sequence [9]. Thisparameter is set by default to Nor mal which disables CO hook-
flashes. See Centrex and CLASS Feature Integration on page 59 for a further discussion of thisline
Setting.

Thefollowing only apply to inside lines:

* Seize Group. Eachinsideline can have adifferent group of trunk linesthat are seized when acaller dials
“9” from thisline.

In addition, for outside lines, you can determine whether the lineisto be used as anormal outside (CO) line,
apaging output line, or the music-on-hold input (only one music-on-hold input can be defined per system).

Note  You can configure the system to have multiple simultaneously active auto-attendants by assigning some
outside lines to ring at one auto-attendant extension number, others to ring a different auto-attendant,
etc. This can be useful if you are doing business as more than one company.
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Lines are administered from the page at Edit Configuration -> Advanced Features-> Lineswhich

appears as follows:

guration - Netscape

-Ihttp #1cti_sys?/og-binfadmin_intffadmin

ant Message (3 Intamst - § Lookip 4 NewtCool [3] Netcas

MEXPATH

Currently editing file: configl

Line Information

Edit | Please select line to edit [1Inside lne e

Rlsturi to Advanced Featires

Inside Lines

Line Line Type (Day Action Night Action Hold Secure |Access Seize
No Music Author- | Group
ization
1 |Inside Line |DialTone DialTone Mo No 1 o
2 |Inside Line |DialTone DialTone Mo Mo 1 0
3 |Inside Line |DialTone DialTone No Mo 1 0
4 |Inside Line |DialTone DialTone No Mo 1 0
5 |Inside Line |DialTone DialTone Mo Mo 1 0
Outside Lines
Line Line Type Day Action |Night Action | Hold |Secure |Access | Always |Centrex(Y)
No Mousic Author- | Decode |CLASS (C)
ization |Callerld |Normal{N)
1 |[Pagingline NA NA No Mo i No N
2 |Central office line 120 121 Yes No 1 No N
3 |Central office line |120 121 Yes No 1 No N

ElE] s 5

FIGURE 3-12: Line Information Screen

Editing the parameter s associated with each line

To perform line administration:

1. From the AdminTool menu, click on Edit Configuration.
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2. If theonly filelisted is“config”, create an editable file per the instructions in Creating an editable con-
figuration on page 28.
3. Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up
the Edit Configuration menu.
4. Click on Advanced Featuresin the Edit Configuration menu.
5. Click on Linesin the Advanced Features menu.
6. Select the line you wish to edit from the pull-down list, then click Edit.
7. Make your changes, then click K egp changes and return to return to the Line Information page.
Note If you are changing a paging line into something other than a paging line, you will need to select both a
day and night action for the line before you will be able to save your changes.
Note  Creating or editing a hold music input will have no effect unless you enable hold music in the other
lines.
8. Continueto select lines and make your edits until you are satisfied with the configuration of al lines.
9. SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
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ration menu and click on Savethere, entering afile name in the Save file as box (the file name can be
the same as the file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.



Software Configuration

When editing an Inside Line, the following page appears:

%" it Inside Line

Cutrently editing file: configl

Line Number 1 Seize Croug

0 Main Group

v Day and Night Action
Action when phone goes off-hook while system is in the Day mode

& Dialtone ¢ Seize outside lme ¢ Ring extension number

Action when phone goes off-hook while system is it the Night mode

@ Dialtone € Seize outside line © Ring extension number

v Access Authorization Specifies access available at this line. May be overridden by a user going under password protection
before seizing an outside line

€ No outhound calling allowed © Allow all outhound calls

@ Limit access based upon an access authorization group [T 9]

v Music on Hold and Security

™ Hold music. When enabled, callers on this line will hear hold music when they put on hold from any other line in the system. Note:
This parameter will be ignored if no CO line has been configured as a music-on-hold input,

™ Secure line (harge-in and call- waiting beeps will be disabled). Should be set for FAX moderm, or other lines that would be
sensitive to mtermiptions

Copyright 1996,1997 NexPath Corporation, All Rights Reserved.

[

FIGURE 3-13:
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When editing an Outside Line, the following page appears:

HEXPATIH
Currently editing file: configl

Edit Qutside Line

Line Number 1 .

Line Type

© Central office line

€ Disabled central office
© Paging output line

system)
v Day and Night Action

€ Dial tone

@ Ring extension [120

© No outbound calling allowed

NOTE: If you assign this line to paging or music on hold, make
sure it is no longer in the seize order. If this line is to be used as
an outside line, malke sure it IS in the scize order.

@ Hold music input line (one per

© Dial tone

@ Ring extension |121]

€ Allovr all outhound calls

@ Limit access based upon an access authorization group |1
v Music on Hold and Miscelleanous

Action when phone rings while system is in the Day mode  Action when phone rings while system 15 in the Might mode

v Access Authorization Specifies access authorization available over this line. May be overridden if user goes under
password pratection before seizing this outside ine

™ Hold Music. When
enabled, callers on this line will
hear hold music if they are put
on hold from any other line in
the system. Note: This
parameter will be ignored if no
CO line has been configured as
a hold music itput

™ Secure Line (barge-in and
call-waiting heeps disabled)
Shonld be set for FAX modem,
or other linee that would be

sensitive to mterruptions

€ Centrex This line will
send out the hook-flash
sequence when when it
receives a hook-flach 9 from
the line 1t 15 connected to. It
weill use: Centrex transfer to
complete off site transfer.

© CLASS enabled This line
weill send out the hook-flash
sequence when when it
receives a hook-flash 9 from
the line it is connected to. It
fwill use CLASS 3-way callng
to complete off site transfers
& Normal This line does not
allow CO Hook Flash

™ Caller ID This line will
always try to decode the caller
ID regardless of whether it
detects that caller id iz available
on the line or not.

I [FP=|

[Dasuent Dar

FIGURE 3-14: Outside Line parameters
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Centrex and CLASS Feature Integration

CO or outside lines in the NexPath system can be designated as Centrex, Allow CLASS features, or normal.
Thisisdonein the Lines section of AdminTool™, at Edit Configuration -> Advanced -> Lines. This
parameter can take on values of Y, C, and N, for Yes (Centrex), C (CLASS features alowed), or N (normal
line).

Note Inolder versions of the software, Lines that were previously designated as Allow CO HookFlash=Yes
will now default to being designated as centrex lines after updating your software to Release 5. There
will be no change for lines that were previously designated as Allow CO Hookflash=No.

Centrex lines provide the following:

* Allow transfer from the auto-attendant to off-site numbers using the centrex transfer if the incoming call
ison acentrex line. Thisisaccomplished using the speed dial extensions described above.

* Blind transfer sequence will use a centrex transfer if the incoming call is on acentrex line and the dialed
number is aspeed dial extension. If busy, ring-no answer, time-out waiting for a connection or error, the
caller will be sent to the exit extension.

* A consultation transfer can be accomplished with centrex lines using the Flash-9 sequence, parking the
caller at the central office, dialing the party to transfer to, and after consultation, completing the transfer
with a Flash-9 sequence.

» Offsite forwarding will attempt to use a centrex transfer if the call camein on acentrex line. Otherwise
the existing mechanism will be used.

If aCO lineisdesignated as Allow CLASS features (C), then the same capabilities as above apply, except
that the trunk is held open at the NexPath system after completing the transfer. Instead of a centrex transfer,
athreeway call is created. Thereisusually asmall charge from the local telco for using the CLASS three
way calling feature. For Centrex transfers, the NexPath system drops out of the call.

Note  Transfersusing CLASS three way calling do not drop the trunk (CO Line) at the NexPath system. This
isnecessary sincethetelco will tear down the call if the originator of a CLASSthree way call drops out.
Thisisnot true of Centrex.
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If aCO lineis marked as Nor mal, then hook flashes are not allowed to the CO line, and the telephone key-
pad sequence [9] (send ahook flash to the CO) will not send a hook flash to the trunk line, and the
seguence will be ignored.

Music on Hold Input Line

One outside line per system can be configured to be amusic on hold input line. Outside lines and inside
lines can be enabled to play music when the line is put on hold. See the discussion above for details on
enabling music on hold for inside and outside lines. The music on hold signal must come from an external
device, such asa CD player or radio. Use the headphone output, or earphone output, on the external player,
in conjuction with the music on hold cable that camewith your system, to connect your music on hold source
to the NexPath Telephony Server.

Public Address (Paging) Output Line

One outside line per CBTI card can be configured to be a public address output line. An external amplifier
isrequired. See Public Address Extensions on page 41 for further discussion on the implementation of pag-
ing output lines and paging extensions.

Ring groups (Pickup Groups)
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One area where extension numbers and line numbers overlap is with ring groups. The NexPath Telephony
Server alows you to define a group of phones (i.e., inside lines) that you want all to ring simultaneously.
You can then define one or more extensions that, when dialed, will cause all phonesin that group to ring.
Picking up any ringing phonein the group will pick up the call, but if no one picks up, the call will go to the
voice mailbox associated with the extension dialed.

For example, suppose you want to have two people, Jim and Sue, act as live operators. Assume that the
phone on Jim’'s desk is connected to inside line 2 and on Sue’s desk is connected to inside line 3. Further-
more, assume Jim’'s extension is 771, and Sue's extension is 772. You could then define, say, ring group 2 as
containing inside lines 2 and 3. You could then create an extension 774 (you might name it Operator) that
has both its Day Ring Group and Night Ring Group parameters set to Ring Group 2. Calls placed to 771 will
still ring at Jim’s desk, callsto 772 will still ring at Sue’s desk, but callsto 774 will ring both phones simul-
taneously, allowing either one to pick up the call. If you create a voice mailbox for 774, designated asthe
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Operators Voice Mail, then calls will go to the Operator’s voice mailbox if neither Jim or Sue picks up an
incoming call to 774.

Another use for ring groups would be setting up ring group 0, for example, to contain al inside lines, and
then setting up all extensions so that their Day Ring Group is set to “none” while their Night Ring Group is
set to 0. Thisway, incoming calls ring at a person’s desk during the day, but ring all phones in the building
at night, allowing anyone to pick up the incoming call by picking up any ringing phone.

Pickup Groups are the same as Ring Groups

It is worth mentioning that the NexPath Telephony Server alows callsto aring group to be picked up from
phonesthat are not ringing by entering the Pick Up Ring Group sequence [«] [0], then the ring group number,
under the theory that a ringing phone can be picked up by unauthorized personnel anyway whether it'sin a
ring group or not, so al the [ [0] sequence does is save them some steps. You may, however, want to take
into account any security concerns you might have before assigning the line going to the company presi-
dent’s desk, for example, to aring group.

Note  Thefactory default configuration is to configure ring group 0 so that anyone can pick up any ringing
phone in the building by entering [x][0][0] . You would not then normally want to assign ring group 0 as
the day or night ring group for an extension, because calls to that extension would then ring every phone
in the building.

The other factory default ring group is group 1, which contains just the factory default for the PA system
line. If an extension isassigned to thisring group, calls to this extension generate a“ringing” sound over the
PA amplifier. Thisis useful for situations requiring aloud bell, such as night or warehouse applications.
Ring group 1 could be assigned as the night ring group for al inside line extensions, for example, so that
callsto any extension will ring over the PA system only. Users can then pick up acall ringing on the PA
speaker by entering [x] [0] [1].

You can, of course, remove one or both of these ring groups, or create your own to supplement them.
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Thering group page is accessed from Edit Configuration -> Advanced Features-> Ring Groups, and in
the default configuration appears as follows:

) elnad el EArC etscap: ik
hittp: Afcti_swe? fogi-bindadmin_intf/admin

& Rlns = [ g
//?'" Ring Groups

Currently editing file: confizl

Please select a ring group to edit [0 All Lines =]

‘ Group ‘ Ring ‘ Lines
No. Group Name

| 0 | All Lines |11 L2 1L-3 114 IL-5

| 1 | Paging |Paging—1

& 3|

FIGURE 3-15:
Creating, reviewing, editing, or removing a ring group

To cresate, review, edit, or remove aring group:

1. From the AdminTool menu, click on Edit Configuration.
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2. If theonly filelisted is“config”, create an editable file per the instructions in Creating an editable con-
figuration on page 28.

3. Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up
the Edit Configuration menu.

4. Click on Advanced Featuresin the Edit Configuration menu.

5. Click on Groupsin the Advanced Features menu. A list of the existing ring groups will be listed.

6. Select thering group you wish to edit or remove, then click Edit or Delete. To create a new ring group,
click on Add new.

7. Continue to edit the groups until you are satisfied with the information shown in the Ring Groups page.

8. SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
ration menu and click on Save there, entering afile namein the Save file as box (the file name can be
the same asthe file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.

Note  Remember, you define ring groups as groups of lines, not extensions. Assigning linesto aring group
defines which phones will ring, not which extension is associated with which group. To then assign the
ring group to ring when specific extensions are dialed, you must still edit the extension parameters as
described in Voice mail on page 43.

System limits

A number of system-wide parameters can be set for the NexPath Telephony Server, including:

The high and low limits for the park orbit extension numbers

Operator Extension: the extension number dialed when [0] is pressed during inside line dial tone or during
any voice mail greeting, or when [1] then [0] is pressed during or upon completion of avoice mail record-
ing.

* Voice Mail Exit Extension: the extension number dialed when callers press |1] during avoice mail greet-

ing, or |1] then |#| during or upon completion of voice mail recording.
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The calling party control (CPC) delay factor. The number of seconds you enter here are removed from the
end of all voice mail messages to compensate for the delay the phone company adds between when they
detect that a caller has hung up and when they signal the NexPath Telephony Server that the caller has
hung up. This parameter is set to 1 by default.

If the voice mail messages on your system all have long silences at the end of them, this parameter can be
used to compensate for the delay time that the phone company is injecting between when a caler hangs
up and when the NexPath Telephony Server is notified that they hung up. Alternately, if messages appear
to be getting truncated, you may have this value set too high.

Note

In the earlier releases of the NexPath Telephony Server software, this parameter was set at 9 secondsin
the default configuration, which caused some systems to appear to cut off callers prematurely when
messages were played back. In releases later than 1997.112.13, the default value for this parameter has
been changed to 1 second. If your system appears to be cutting callers off while they are leaving
voicemail, try reducing the value of this parameter in your system to 1 second.

The central office hook-flash time in milliseconds. Thisisthe amount of time that a central office line
will go on hook, asif the hook switch has been depressed, when the sequence [9] is entered from
the keypad (assuming CO hookflash has been enabled for thisline; see Line administration on page 52).
Thisistypicaly set to 750 milliseconds (3/4 of a second) asis standard for Centrex and CLASS feature
access.

Thetime limit for conference calls with only outside parties involved, or for one-sided outside line calls
(auto-attendant, voice-mail, or on hold). Thisis set to adefault of 30 minutes. After thistime limit, this
type of call isdisconnected. Thistimelimit prevents central office lines from getting blocked in the event
that the central office does not send the proper disconnect sequence when acaller hangs up. Thetime set-
ting isin minutes.

An audio compression factor, used to set the volume level for both auto-attendant messages and voice
mail message playback. This parameter is set to 650 by default. This parameter is used by the AGC pro-
cessing software to process recorded messages to normalize the volume.

Time limits for busy signal, dialtone, reminder tones, and for dialing keypad sequences, in seconds.

Therefresh time interval for the VMWI signal. The VMWI signal isan FSK signal that is sent to an
extension telephone to light or extinguish avisual indication that there are unread voice mail messages.
Many telephones, such as the Nortel 9316 or Panasonic KX-TSC50, respond to these signals and illumi-
nate ared voice mail indicator lamp. The NexPath Telephony Server will send the VMWI signal each
time the phone is placed on-hook, after new voice mail is received or listened to, and on a periodic basis.
Thetime period for refresh of the indicator is set here.
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* Set the message that is played after the personal (or custom) greeting in voice mail. By default, the next
message played in avoice mail box after a person’s custom greeting is something like “ At the tone record
your message...Press one for more options...recording”. On a system wide basis, this message can be
shortened to just “Recording” by selecting “Don't play greeting” in the selector box.

* Inaddition, certain non-editable parameters are displayed.

The System Limits page is accessed from Edit Configuration -> Advanced Features-> System Limits
and appears as follows:

” System Limits

There are 3 digits in an esttension mumber. There are 4 digits in a password. The number of digits in aning

et 1| i o g sebr e R 22, T mrmmn e mrdier aBpd

otitsis 21
100 Lowest park orbit extension number 110 | Highest park orbi =
extension mumber
I_ Voice Mail Exit
300
Operator Extension Extension
1 Calling Party Control (CPC) delay seconds SR:Z?;‘::( Timeott
_ [s5 | Busy Signal Tumeout
650
Audio compression Seconds
750 Central Office Hook Flash Time Msecs ED Dialbonc Tigienyt
Seconds
. Dialing Timeout
= 15 2
Cunference Limit Minutes Seconds

Wminotes 7] VMWI Check Iterval
[Fiay gresting =] Flay second gresting "Atthe tone, secord your

message” after personal message is played.

- Weep changes and retum —

FED=T [Docunert Dore

FIGURE 3-16:
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Reviewing or changing the system limits

1. From the AdminTool menu, click on Edit Configuration.

2. If theonly filelisted is“config”, create an editable file per the instructions in Creating an editable con-
figuration on page 28.

3. Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up

the Edit Configuration menu.

Click on Advanced Featur esin the Edit Configuration menu.

Click on System L imitsin the Advanced Features menu.

Change the parameters as shown.

When satisfied with your changes, click on K eep changes and return.

SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
ration menu and click on Savethere, entering afile name in the Save file as box (the file name can be
the same as the file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.

© N o o kA

Seize order (Seize Groups)
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Most companies have more than one outside line coming into their building from the phone company, but

have the phone company configure the lines so that people can dial the same number for al of the outside

lines. The phone company then defines which outside line will ring first when a caler dials the company’s
number, which rings second if the first one is busy, etc. Thisisreferred to asthe “roll-over” order.

On the other hand, peopleinside your company can seize an outside line by pressing [9], thereby tying up the
line, making it unavailable to incoming calls.

To reduce the chances of a conflict between incoming calls and outgoing calls, you should define the seize
order, that is, the order in which the NexPath Telephony Server grabs outside lines when someone presses
[9], as the opposite order from the roll-over order from the phone company.

More than one seize order group can be designated. Each can be given adistinctive name. For each linein
the system, a different seize group can be designated, to facilitate multi-company installations. See Line
administration on page 52 for details on assigning the seize group associated with an inside line.
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The Seize Order pageis accessed from Edit Configuration -> Advanced Features -> Seize Order and

appears as follows:

3 Seize Order - Netscape =
File Edt View Go Communicator Help
i ¥ 3 4 a 4 = 1 ]|
Back  foumd Relead  Home  Seach  Netscape  Print  Secuiy  Giop
2§ Bookmaks A Logation [ritp/cli_sys7/ogbin/admin_nilZadmin | @7 wha's Rielated
3 B instant Message 3 Instant Message Intemet (- Lookup [ MewdCaol Metoaster

MEXFATH

Seize Order

The seize order determines the order in which the systemn grabs outside lines in response to a user dialing a '3’
In general, this should be the reverse of the rollover order (the order in which the phone company assigns the
lines for incoming calls)

Xrid/Mnr].ifyﬂDelete |Sei.ze Grnup| Seize Order Name
| Number |

Bk EmE |

[Ma Change =] ; 0 [s 2 [nain Groud

[MoChangs B | ! B [5econd Grow

Available lines: 2 3
Apply Return

B Note: Adding a line thatis currently allocated as a paging or music-on-hold line to the sieze order will

2 ¥ pagng
result in configuration errors. Check that any lines added are not currently defined as paging or music-on-hold
by accessing the Lines button from the Advanced Features menu.

Copyright 1996,1997 WexPath Corporation, All Rights Reserved

== [Document Done

FIGURE 3-17:

Defining or changing the seize order

1. From the AdminTool menu, click on Edit Configuration.

2. If theonly filelisted is“config”, create an editable file per the instructions in Creating an editable con-
figuration on page 28.

3. Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up
the Edit Configuration menu.

67



System Administration Guide

4. Click on Advanced Featuresin the Edit Configuration menu.

5. Click on Seize Order in the Advanced Features menu.

6. Add or delete lines from the seize order as shown.

7. When satisfied with your seize order, click on Keep changes and return.

8. SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
ration menu and click on Save there, entering afile namein the Save file as box (the file name can be
the same asthe file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.

Note  Remember to remove any outside lines defined as paging outputs or the hold-music input from the seize

order.

Access Authorization groups
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The NexPath Telephony Server allows you to choose, on aline-by-line basis, whether to block all long dis-
tance calls on that line, allow some area codes to be dialed, or allow all long distance calls. While the actual
selection on aline-by-line basisis done using the procedures outlined in Line administration on page 52, the
definition of the authorization groups that allow or disallow only selected area codes is done by following
the procedure described bel ow.

Access authorization groups are also assigned to individual user accounts, allowing users to override the
permissions on a given line by first entering the Enter Password sequence [#] [3], then their password, then
seizing an outside line.

Access groups can be of one of the following types:

1

Allow- A group with the access type of allow means that only those area codesin that group will be
allowed; all otherswill be denied.

Disallow- A group with the access type of disallow meansthat all area codes except those area codesin
the group will be allowed.
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3. Allow or Deny All- Allow or Deny al isdonein Line programming (See Line administration on
page 52). To allow auser accessto all area codes and international calling sequences, set the user or

line's access authorization code to"allow" instead of assigning an access authorization group. To keep
all access restricted, that is, to disallow ALL outbound calls set the user or line's access authorization
codeto "disallow". Access authorization groups alow for customization and mixture of access codes.

Additionally, if agroup is set to "alow" with no area codes defined, then only local (not 1-xxx) calls

will be allowed.

There may be at most 32 codes in an access authorization group. There may be at most 20 access authoriza-

tion groups.

The Access Groups Authorization page is accessed from Edit Configuration-> Advanced Features -> Access

Authorization and appears as follows:

Y Access Authorization - Netscape [_ [
Fie Edt Yiew Go Communicator Help
<« @ a4 4 = & & @
Back  Fomeerd  Relbad  Home  Seach Melscape  Pint  Secwity  Siop
7| w7 Bookmatks A Looatiort [ittp 7 /nespsth/ gibin advin_intt/adnin =] 7 what's Related
7 Blnstant Message 2 Instant Message Intemet (§ Lookup (F§ New&Cool hetoaster

Currently editing file: myconfig

Access Authorization Groups

Please select an

Access Authorization group to edit |1 =

Edt |  Remoe | Addnew | Return to Advanced Features
Access | Access Type Area Codes/International Code
Group
[ 1 [Disalow 200
| 2 ‘Allow ‘No area codes or international code defined

to certain area codes, andfor allow o

Each line allows long distance calls to be placed only as defined by the access authorization permissions

assigned it. Additionally, each user can be assigned access authorization permissions, allowing him or her
to override a line's access anthorization by going under password protection before seizing an outside line
and dialing along-distance number. Access authorization proups can be defined to allow or deny access  —

 deny dialing international long-distance mumbers

& =B=| |Dacument Done

FIGURE 3-18: Access Authorization Groups Edit in AdminTool ™
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Creating and modifying the access authorization groups

To create or modify an access group:

1
2.

N o g A

From the AdminTool menu, click on Edit Configuration.

If theonly filelisted is“config”, create an editable file per the instructions in Creating an editable con-
figuration on page 28.

Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up
the Edit Configuration menu.

Click on Advanced Featuresin the Edit Configuration menu.

Click on Access Authorization in the Advanced Features menu.

Choose a group to edit, or enter an unused access group number and click on Add new.
Select the area codes to be allowed or disallowed, then save your changes.

Note

Associating an empty “allow” group with a given line or user means that no long distance callsto be
made from that line or, if a user enters his or her password to try to override the permissions for aline,
by that user.

SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
ration menu and click on Savethere, entering afile namein the Save file as box (the file name can be
the same as the file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.

Setting the schedule for automatic switch-over between Day mode and
Night mode

Many of the features of the NexPath Telephony Server, such as what action is taken when aline goes off-
hook and which phone or phones ring when a specific extension is dialed, can be made dependent on
whether the system isin the Day mode or Night mode. While any user with Enable Day/Night Ring permis-
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sions can manually change the system from Day mode to Night mode from the telephone keypad, as an
administrator you can also set up the system to perform the switch-over automatically by doing the follow-

ing:
1

From the AdminTool menu, click on Day/Night M ode. Thiswill bring up the Schedule Day/Night
Mode page.

2. Usethe pull-down lists provided to enter a day-by-day schedule in the Schedule Day/Night Mode page.
3. Click on Schedule Enabled to activate your schedule, or Schedule Disabled to de-activate it.
Note If you leave an entry blank (“--"), the system will stay in whatever mode it last entered until the next
non-blank entry is encountered. Also, make sure you set your system time and date as described in
Reviewing and/or changing the system time and date on page 77.
Note  The Day Night Mode settings take effect as soon as the screen is submitted. It isnot necessary to

activate any configuration to cause the Day Night mode settings to be active. However, these settings
areonly trip points, and changing the Day Night Mode settings on this page does not have any
immediate effect on the system mode. The time must pass through the trip points for the Day Night
mode to change. You can force the system into the Day or Night mode from the tel ephone keypad by
entering [#] [0] (Day Mode) or (Night Mode) followed by a system administrators password.
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The Day Night Schedule screen appears as follows:

ight Mode [— =] : [~ [Pv =] 55 : [0 =] [Fw =

5 =
5 =
|DayMode |8 =|:]00 =|[am #| (2 =l:|o0 #|[am = |8 =|:]o0 =] [am =

Day/Night Mode Schedule

Current System Mode is Day

For each day of the week, the system will automatically change to the Day Meode or the
Hight Mode at the indicated times. Two dashes ("--"} in any time entry (hour, minute or
AW/PNW) will disable that entire entry, and the system will retain the mode of the previcus
entry.

NOTE: Changing the settings on this screen does not immediately change the Day/Tfight
mode. These settings are t7ip points, similar to an alarm clock. The Day/ight mode only
changes when the time passes through one of these settings. You can immediately change
the Day/Tight mode by picking up any telephone, and entering #0 or #1 from the
telephone keypad. You will be prompted for an administrator's password. See the
NexPath User's Guide for your system for more details

Current Day/Night Mode Schedule: & Schedule Enabled ¢ Schedule Disabled

Sunday Monday Tuesday

Day Mode |- =[:|- =||Av =] |[8 =[:[00 =|]am =

s[o0 E[aw

Wednesday Thursday TFriday

Night Mode |5 =|:|00 =[|Pm =] |5 =]|:[00 =]|PM =]

Saturday

| DayMode |- =|:[- =[[Am =

Night Mode |- *f:|- =||PM =

FIGURE 3-19: Day Night M ode Schedule Administration
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Associating an auto-attendant program with a configuration file

The NexPath Telephony Server handles auto-attendant programs by associating them with an extension
number. This association creates an extension number that can be dialed from any inside or outside line.
Auto-attendant programs are created separately (See the chapter Auto-Attendant Programs starting on
page 79), and are not active until they associated with an extension in arunning configuration, as described
in this section.

In the standard configuration, the outside lines default to call extension 120 (121 in the night mode) on
receiving an incoming call. These extensions are associated with the Day Program (Night Program in the
night mode). When acall comesin, the call goes to this extension number, which then starts at the auto-
attendant’s root level and allows the caller to navigate through the auto-attendant tree using touch-tones.

Auto-attendant programs are created or modified as described in the chapter Auto-Attendant Programs
starting on page 79.

You do not have to come in over an outside line to use an auto-attendant. 1t can be entered by dialing the
auto-attendant extension number from any extension telephone.
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The Auto-Attendant Association screen appears as follows:

3 Auto Attendant Administration - Netscape
Fie Edi View Go Communicator Help
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To add an auto-attendant to this cenfiguration, select
the desired auto-attendant from the list of available
auto-attendants, enter the extension that calls this
auto-attendant and click the Add Association button

Extension|120
Add association

Retum to Advanced Features |

Associated auto-attendants

120 Day Program =
121 Night Program

To remove an associated auto-attendant, select the desired
auto-attendant above and click on Remove Association

Remaove association

2 NOTE: Creating, modifying or deleting auto-attendant programs is done through the Auto
Attendant menu option (button) on the AdminTool screen.

= =0~

{Document. Done

FIGURE 3-20: Associating an Auto-Attendant Program with an Extension

If you created and saved a brand-new auto attendant program, as decribed in Auto-attendants in the NexPath
Telephony Server on page 79, you will need to associate the program with aavalid extension in arunning

configuration before it will take effect. To do this:

1. If you have not already done so, save your auto-attendant file. Correct any errors reported by Admin-

Tool™ when you do the save.

2. Return to the AdminTool menu and click on Edit Configuration.
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If theonly filelisted is“config”, create an editable file per the instructions in Creating an editable con-
figuration on page 28.

Click on the configuration file you want to edit, then click on Edit Selected File. Thiswill bring up
the Edit Configuration menu.

Click on Advanced Featuresin the Edit Configuration menu.

Click on Auto-Attendant in the Advanced Features menu. A list of the existing auto-attendant pro-
grams and the extensions they are associated with are listed.

Select the auto-attendant file you just edited from the list of available auto-attendants, enter an exten-
sion number in the Extension fill-in box, then click Add association. Note that you can re-use an
existing auto-attendant extension number or create a new one.

Note

If you created a new auto-attendant extension number, you will probably want to also modify the Day
Action and/or Night Action parameters for the outside linesin your configuration so that your auto-
attendant will be dialed for all incoming calls. Alternately, if you have alive operator, you can set the
Day Action and/or Night Actions for each outside lineto dia the operator’s extension, then enable call-
forwarding at the operator’s extension to forward calls to the extension number of your auto-attendant.
Thisway, incoming callsfirst go to your operator, then go to the auto-attendant if the operator is busy or
otherwise unavailable. See Line administration on page 52 for details on how to specify the Day Action
and Night Action for each line.

SAVE YOUR EDITS! If you are done editing the configuration, work your way back to the Edit Configu-
ration menu and click on Save there, entering afile namein the Save file as box (the file name can be
the same asthe file you just edited). After entering afile name, click on Save, return to the Admin-
Tool menu. You will also need to schedule your altered configuration file to be activated as outlined in
Activating a particular configuration file on page 75.

Activating a particular configuration file

After you have modified a particular configuration file or the auto-attendant associated with a particular con-
figuration, you will need to activate the configuration file before the changes will take effect. You can
schedule thefile for activation by:

1. Clicking on Activate or Update Softwar e in the AdminTool menu.
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2. Using the pull-down list labelled Select the configuration fileto activateto select the file you
want to become the new, running configuration.

3. Setting atimein the boxes provided and clicking Activate File, or clicking Activate NOW if you
want the file to become active as soon as all phones go on-hook.

Note  Changing audio files takes effect immediately, as soon as the message is re-recorded. Changes to the
auto-attendant program logic, however, require are-activation of the configuration. If you have only
changed the auto-attendant logic, and not the configuration, then you can re-activate the fileconf i g,
which isaread-only file that always contains the current active configuration Thiswill activate auto-
attendant program changes without altering the remainder of the configuration.

Updating your software

The NexPath Telephony Server software isinstalled or upgraded as described in the chapter | nstalling
New Software Releases starting on page 103.

To check which revision you are currently running, go to the main AdminTool™ menu. The software revi-
sion number is shown at the top of the page above the brown horizontal line. The first number isthe year of
the release, the second number is the day of the year, and the third number is the hour of the day in GMT.

Occasionally software patches are released to correct minor software issues. Instructions for installing
patches are provided with the patch documentation.

Note  Morethorough instructions on how to perform a software upgrade will be distributed with the upgrades
themselves.

Uploading and downloading files from the NTS server

The following types of files can be uploaded and downloaded to and from the NTS server:
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* Configuration files.
* Auto-attendant program files.
* Theaudio prompts associated with your auto-attendant programs.

These types of files can be uploaded or dowloaded from AdminTool™ by clicking on Upload/Download
from the main menu. Follow the on-screen instructions.

We recommend that you use the BackupTool for backing up the complete NexPath Telephony Server, rather
than uploading and saving individual files (See the chapter Using BackupTool starting on page 113).

Note  Takecareisusing audio filesthat are recorded on systems other than the NexPath Telephony Server.
The audio level may be too loud, which can cause interference with touch tone detection in auto-
attendant programs.

Reviewing and/or changing the system time and date

Many functions, such as the time and date stamping of voice mail messages, require that the system’sinter-
nal time and date be set properly. Under normal circumstances, the NexPath Telephony Server keeps track
of time automatically even when power is removed from your system using an internally-powered real -time
clock. However, you may find that you need to change your system time when you first set up your system
because the system was manufactured in a different time zone than yours.

To review and/or change the current setting of your system'’s clock:

1. Click onthe System Parameter s button in the AdminTool main menu.

2. If no changesto the time or date need to be made, click on Return to the Edit Configuration
M enu. Otherwise, make your changes by clicking on the boxes you want to change, using the back-
space key and number keys to make your changes, then clicking on Set System Date and Time.
Note that the time in entered in military, or 24-hour clock notation.

As noted in the system configuration page, changes will take effect immediately, and no further changes to
the system are required.
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Note Do not change the system time after you have activated a new configuration. The new configuration
may never be activated, or may be activated up to 24 hours later. The results are unpredictable.

If you would like to have the time change automatically for Daylight Savings Time, you must set the time
zone. Thiscan only be done viafloppy disk when you set the network parametersin the SETURTXT file.
See Connect the system to a network (optional) on page 18 in the chapter | nstallation

Viewing Users Passwords

You can view the current passwords of al users from AdminTool.

1. Click onthe System Parameter s button in the AdminTool main menu.
2. Scroll down to the areatitled State Files.

3. Eachuserislisted, aong with his or her password, and then alist of each extension the user owns with
the current state of call waiting, call forwarding, and do not disturb settings.

The password of auser can be changed from the telephone or from the Tel Oper web browser interface. The

only way toinitialize apassword toitsinitial default isto remove the user and then add the user back in. See
Viewing, adding, editing, and removing user account information on page 33.
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CHAPTER 4 Auto-Attendant Programs

Auto-attendants in the NexPath Telephony Server

The NexPath Telephony Server’'s auto-attendant feature lets you configure your system to automatically
answer incoming calls with a greeting such as, “ Thank you for calling the XY Z Corporation. If you know
your party’s extension...”, and then alow callersto route their own calls using their touch-tone phones,
removing the necessity of providing alive operator at all timesto do therouting. The auto-attendant also
provides features such as automatic call distribution (ACD), detecting and routing fax calls, and dial by
name.

The “roadmap” that callers can follow to get to their destination in the NexPath Telephony Server is defined
by an auto-attendant program. These programs, in turn, are defined and maintained using the tool s described
in this section.

Auto-attendants can be thought of as “decision trees’, in that, when a caller reaches a given point in a pro-
gram, he or she usually must make a decision as to which branch to take next (“Press 1 for sales, 2 for tech-
nical support”).

Most NexPath Telephony Server configurations contain at least two auto-attendant programs, one for the
Day mode and one for the Night mode. One typical difference between the two auto-attendantsis that the
greeting for the Night program will usually say something like, “We are closed at thistime.” These pro-
grams often al so take advantage of the NexPath Telephony Server’s ability to make calls to a given exten-
sion ring at different phones depending on whether the system isin the Day mode or the Night mode. This
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allows the system to be set up, for example, so that after-hour calls either ring over the PA speaker (allowing
anyone left in the building to hear them and possibly pick them up), or only at the desk of a security guard or
other individual who isthere after hours.

Creating and modifying auto-attendant programs

In general, the procedure for creating and activating an auto-attendant is as follows:

1. Click on Auto-Attendant in the AdminTool ™ menu. AdminTool ™ is started in aweb browser as
described in Starting AdminTooal, the system administration program on page 25 in the chapter
Software Configuration

2. Select the auto-attendant program you want to modify, or click Add New to create a new auto-attendant
file.
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The following screen is displayed when editing the default auto-attendant supplied with the system:

¥ Auto-Attendant Select Action Menu - Netscape
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Click on the auto-attendant action you wish to edit
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Tirmeout- up one level
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Save changes and returm | Cancel and return Wiewr Auto Atten errors |

= (== [Dacument: Dane

FIGURE 4-1. Default Auto-attendant Select Action Menu

3. Click on the button in the program you wish to edit in the Select Action page (in anew program, the
only point available will be named Root). Thiswill bring up the Action Menu page.
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Select which type of action is to take place when a caller reaches this point, then click Continue with
Edit. Most actions will require you to enter more information after you click on Continue with Edit
before sending you back to the Select Action page. See “ Details of the actions that can be selected in
the Action Menu page” on page 84 for more information on the actions available.

The following screen is display for the Action Menu page:

Action Menu - Netscape

File Edit “iew Go Communicator Help

T3 Y 3 B . @ oo & @

i Back Forward  Reload Home Search  Metzcape Frint Security Stop
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ﬁlnstantMessage ,,.;%InstantMessage Inkernet L‘i Lookup Ci MewiCool Metzaster

/V Action Menu

Program Name : Day Program Level: 1 Action : dial extension or operator

Action Name: |dial extension or op Continue with edit | Cancel and return |

Tou are strongly urged to give each action a descriptive name to avoid becoming lost as you navigate through

the warious branches.

Select the type of action:
' (’all Extension
¢ Caller Enters Rest of Extension ¢ Call Distribution
¢ Jump to Previous Level in Program ¢ Disconnect Caller

€ (Caller Enters Extension * Caller Makes Choice
¢ Dial Tone
' Dial hy Name

=
S e = e Y

@ == | |D0c:ument: [Done

FIGURE 4-2. Action Menu
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Note

When specifying apoint as a Caller makes Choice action, we recommend you enable only one choice
(i.e., alow the auto-attendant to process only one keypad entry) at atime, then fully define and test that
one choice before enabling any more choices.

Note

When specifying an extension that is to be dialed by the auto-attendant, the system will inform you that
the extension entered will not be validated against any configurations. Thisisitsway of telling you that
you can create auto-attendants that refer to extensions that are not defined in the configuration file with
which you end up associating the auto-attendant program.

No checking isdone, in fact, until acaller is navigating through the auto-attendant and presses whatever
button sends him to the undefined extension. The caller will then hear the message “ There is a problem
with the auto-attendant program file. Consult your system administrator” and will be disconnected.
Thoroughly checking your auto-attendant after associating it with a configuration and activating it is
highly recommended. Adding both a descriptive name and a reference to the exact extension dialed in
the name of all actions that dial an extension is also helpful.

Check the program created for errors by clicking on View AutoAtten Errors before leaving the Auto-
Attendant page.

Save your auto-attendant program.

If you have not already done so, associate the auto-attendant with an extension number in the desired
configuration file. If appropriate, edit the Day Action and Night Action of the outside lines in the con-
figuration, and/or enable call-forwarding from your operator’s extension to the auto-attendant’s exten-
sion. See Associating an auto-attendant program with a configuration file on page 73 in the
chapter Software Configuration for details.

Activate the configuration file (see Activating a particular configuration file on page 75 in the
chapter Software Configuration). Auto-attendant programs are read from disk files and stored in
system memory. Changes to the program files do not take effect until the configuration is re-activated,
at which time all referenced auto-attendant program files are re-loaded from the hard disk. Changesto
voice prompts take effect immediately, and re-activation is not required, since voice files are read from
the hard disk each time the voice file is accessed by a cdler.

Test your auto-attendant program by dialing the extension number associated with the auto-attendant,
then going through all possible choicesin the auto-attendant.
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Details of the actions that can be selected in the Action Menu page

The Action Menu, as show in Figure 4-2 on page 82, allows you to select between the following types of

actions to be taken when a caller reaches any given point in an auto-attendant program:

Call Extension

Caller Enters Extension

Caller Makes Choice

After one or more optional messages are played, callers are directly routed to
the extension specified in the Call Extension subpage that appears when you
press Continue with Edit.

One example of where the Call Extension action would be used: If you allowed
acaller to select either al or a2 in aCaller Makes Choice action, you might
then specify choice 1 under the Caller Makes Choice action to be a Call Exten-
sion action that sends the caller to one extension, and choice 2 under the Caller
Makes Choice action be another Call Extension action that sends the caller to
another extension. In addition, you could specify the default and time-out
actions for the Caller Makes Choice action to be a Call Extension action that
sends the caller to alive operator.

Play one or more optional messages, then wait for the caller to enter an entire
extension number.

An audio message that varies with the extension will be played beforethecall is
transferred if an appropriate audio fileis present. The audio message should be
placed in afile named <NNN>.au, where <NNN> is the extension number to
which the call isbeing transferred. For example, if the caller is being trans-
ferred to extension 305, then an audio file named 305.au should be located in
the auto attendant message file area. If an appropriately named fileis not found,
then the call is silently transferred to the designated extension.

A time-out time and time-out action will also have to be defined in case the
caller does not enter an entire extension.

Play one or more optional messages, then |et the user make a choice (Press 1 for
Sue, 2 for Bill..."). Note that this type of action will create a sub-tree (another
indented level) of its own below it, allowing you to define the action to be taken
when 1 is pressed, 2 is pressed, etc. A default action, atime-out time, and time-
out action must also be defined.



Auto-Attendant Programs

Callers Enters Rest Of
Extension

Dial By Name

Call Distribution

Dial Tone

Jump to Previous Level
in Branch

Disconnect Caller

The auto-attendant will wait for the caller to enter the rest of an extension num-
ber. Assumes the previous action in the tree was a“ Caller Makes Choice”
action, and that no extension in your configuration starts with the same digit as
the choices defined as “ Caller Enters Rest of Extension” actions.

For example, if al extensionsin your configuration start with a1, 3, or 5, then

you could define the actions for choices 1, 3, and 5in a*“ Caller Makes Choice”
action as“ Cdller Enters Rest of Extension” actions, then define other actions for
the other choices (2, 6 through 9, etc.) in the “ Caller Makes Choice” action.

An audio message that varies with the extension will be played beforethecall is
transferred if an appropriate audio fileis present. The audio message should be
placed in afile named <NNN>.au, where <NNN> is the extension number to
which the call is being transferred. For example, if the caller is being trans-
ferred to extension 305, then an audio file named 305.au should be located in
the auto attendant message file area. If an appropriately named fileis not found,
then the call is silently transferred to the designated extension.

A timeout time and timeout action must be defined for each “Caller Enters Rest
of Extension” action in case the caller does not enter the rest of an extension.

The caller is prompted to enter the keypad keys associated with the personsfirst
or last name, until recognized. The names used correspond to the names of the
Extensions in the current configuration. See the discussion at Dial By Name
below for further details.

Play an optional message, then send calls to a group of extensions, such asan
entire sales department. This choiceis used to set up automatic call distribution
(ACD), and allowsfor other features such as special reassurance messagesto be
played at variousintervals (“\We are sorry for the delay, and will be with you as
soon as possible”).

Route the call directly to an inside dial tone.

Play an optional message, then jump to a previously-encountered spot in the
decision tree (perhaps sending the caller back to the top of the tree or looping to
repeat the last set of choicesif aninvalid choice is made). Levelsare number
from 1 (top), 2 for the next level under thetop, etc. Each level isindented to the
right on the graphical display for clarity.

Play an optional message, then disconnect (hang up) on the caler.
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Call Extension

The Call Extension option causes the call to be directly transferred to an extension number as entered in the
space provided, after one or more option messages are played. The program page appears asfollows. One

all Extension Action Menu - Metscape

File Edit Yiew Go Communicator Help

A A R =

Back Fonward  Reload Home: Search  Metscape Frint Security

w!vBookmalks \g& Location:Ihttp:.-".-"nexpath9.-"c:gi-bin.-"admin_intf.-"admin ﬂ @vw’hat's Related
ﬁlnstantMessage ﬁlnstantMessage Internet D" Lookup r_‘i MewiCool Metcaster

/V Call Extension
M E X P AT H

Program Name : Day Program Level : 2 Action : call extension 301

-

Enter extension to call: I3Dl Mote: This extension will not be validated agamnst any configurations. Invalid
extensions are only determined at run time.

Optional Prompt Messages:

|N0 Message Selected j Mote: The optional prompt message audio files are played in the order
IND Message Selected ) selected prior to transfernng the caller to the extension entered. If the caller

enters any keys during the time the prompts are playing, the messages will halt
|N° Message Selected j and the next action (transfer the call to the extension) will occur,
IND Message Selected j

Keep changes and return | Cancel and return | Audio File Processing |

E ={D‘=| |Document: Done

FIGURE 4-3. Call Extension Action in Auto-Attendant

or more optional messages can be played prior to transfer by selecting them in the four selector boxes avail-
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able on this page. To record new messages, click on the Audio File Processing button, and proceed as
described in “Recording Custom Greetings and Prompts’ on page 101. Then return to this page and select
the message in the Optional Prompt Messages selector boxes.

Any valid extension may be entered for the Extension to Call, including Speed Dial Extensions, Voice Mail-
box Extensions, and other Auto-Attendant extensions. The latter is amethod of chaining auto-attendants
together.

Caller Enters Extension

The Caller Enters Extension action causes the system to play one or more optional prompt messages, then
wait for the caller to enter athree digit extension. A time-out time is entered on this page, and a Timeout
action must be defined, by returning to the Select Action page, and clicking on the Timeout button under
this button.

The optional prompt messages to be played before the caller enters the extension are selected in the Optional
M essages selector boxes. The caller can enter the extension number at any time during the prompt message;
after the first touch tone is detected, the message will stop and the system waits for the remaining digitsin
the extension.

An audio message that varies with the extension can be played after the extension is entered and before the
call istransferred, if an appropriate audio fileis present in the auto-attendant message file area. The audio
message should be placed in afile named <NNN>.au, where <NNN> is the extension number to which the
call isbeing transferred. For example, if the caller is being transferred to extension 305, then an audio file
named 305.au should be located in the auto attendant message file area. If an appropriately named fileis not
found, then the call is silently transferred to the designated extension.
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The Caller Enters Extension programming page appears as follows:

Caller Enters Extension - Netscape

File Edit “iew Go Communicator Help
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/V Caller Enters Extension
M E = P A T H

Program Name : Day Program Level : 2 Action : call extension 301

¥ Eemember to define a timeout action to be taken if the caller fails to enter an extension.
Enter the number of seconds to wait for the caller to enter an extension before executing the timeout action: |3U

Optional Messages:

Note: The optional message files are played in the order selected. The caller

can enter the extension at any time during and after the messages complete, up

to the timeout value in seconds. If'the caller enters any keys during the audio
messages, the messages will be stopped and the system will wait for the

remainder of the extension digits to be entered. b=

| Mo Message Selected

| Mo Message Selected

| Mo Message Selected
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| Mo Message Selected

Keep changes and return | Cancel and return | Audio File Processing |

| [=D=| |Document: Done Sl %5 o0 B A | 4
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FIGURE 4-4. Caller Enters Extension Action in Auto-Attendant
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Caller Makes Choice

The Caller Makes Choice action item plays one or more optional messages, and allows the caller to enter

one of the twelve keypad digits. The NexPath Telephony Server will then take an action that depends on the
digit entered.

The Caller Makes Choice action item appears as follows: Digits that are valid to be entered are checked in

¥ Caller Makes Choice Action Menu - Netscape od|
File Edt View Go Communicstor Help

L - S S T N L

_ Back Farwerd  Reload Horne Search  Netscape  Print Security Stap.

ot DB fowe — =] @& whats Related

7 w§ Bookmarks b Location [Filp //rexpathd/egibin/sdmin_inll/admin
3 A Instant Message /3 Instant Message Intemet 5 Lookup [ MewdConl Metoaster

/2/ Caller Makes Choice 7

Program Name : Day Program Level : 1 Action : dial extension or operator

v After saving this action, you must define actions for any cheices you have added or changed. Please select the
digits the caller will have a choice of entering:

W Choice 0 W Cheice 1 W Choice 2 W Choice 3
¥ Chowce4 W Cheice 5 W Choice 6 W Choice 7
¥ Choice 8 M Cheice 3 W Choice * [T Choice #

Timeout |10 seconds. Mote: After you save this action, you will alse have to define default and timeout actions
The default action is executed if the caller enters any digits that are not allowed, 1.e., any dipits net selected above
Ifno digits are entered within the timeout time, then the timeout action will be executed,

Optional Prompt Messages:

GeneralGreeting - Be NOTE: Euo audio prompt message is selected to be played prior to

,—_, watting for the caller to make a choice, the caller will hear 'dead air' for the
Mo Message Selected 7 length of the timeout or until keys are pressed. The optional message files are

Mo Message Selected  x played in the order selected. The message playing will stop as seen as a key

Mo Message Selected  * is pressed

Keep changes and return | Cancel and return Audio File Processing

& 0= [Bocument Done

|
S

FIGURE 4-5. Caller M akes Choice Action in Auto-Attendant

the appropriate checkboxes. A timeout value, representing the time that the caller has before the system will

transfer to the Timeout action, must also be entered. The optional prompt messages are selected in the selec-
tor boxes at the lower portion of the page.
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The caller may enter the digit at any time, and the system will stop the audio as soon as a digit is detected,
and take the action that is programmed.

When a Caller Makes Choice action is selected, buttons are placed on the Select Action page for each digit
checked in the check boxes. Additionally, a Default button and and Timeout button are also created. The
Default action is the action the system takes if akey is depressed by the caller that is not one selected as
valid in the checkboxes on the Caller Makes Choice page. Both the Default action and the Timeout action
must be specified or the system will consider it a program error.

The Caller Makes Choice action can be a sub-action under other levels. The sub-action nature is indicated
by indenting the button array under the button aboveit. Up to eight sub-levels can be programmed using the
AdminTool™ graphical viewing program.

Dial Tone

The Dial Tone action givesthe caller inside dial tone. No messages are played. Many system administrators
do not use this feature sinceit isa security issue. A caller can otherwise get to inside dial tone by getting
into voice mail (using a password), and then exiting voice mail by entering the exit voice mail key. Seethe
chapter Voice Mail starting on page 45. In this manner, a caller cannot get to inside dial tone without a
password.

Disconnect Caller

This action will cause the system to play one or more optional messages, and then disconnect the caller.

Dial By Name

90

Auto-attendant programming includes adial by name option. There are only two selections in this option,
the choice of dialing by first name or by last name. Dial by Name can be selected as one of the optionsin
auto-attendant programming, at Auto-Attendant -> Edit -> Select Action (click on one of the levels but-
tons) -> Action Menu in AdminTool. Click onthe Dial by Name radio button and then on Continue with
Edit.
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Note  TheDia by Name auto-attendant program treeis created each time the configuration is activated, and is
derived from the names of the Extensions, not the user names. The extension names, as they appear in
the system phonebook, can be modified in Edit Configuration -> Extensions.

Thedia by name menu has only two selections, dial by first name or dia by last name, and is displayed as
follows:

" Dial By Name Action Menu - Netscape [_ O] x| I
File Edit Yiew Gao Communicator Help
4 2 2 B e <+ & @
& Back Fopward  Reload Home Search  Metscape Frint Securty Stop
' wtv Bookmarks 4 Location: |http:a’a’nexpathSa"cgi-bina"admin_inth’admin j @v ‘what's Related

e

(,%InstantMessage (,%,InstantMessage Internet Ci Lookup (] MewCool Metcaster

/-'3-4"" Dial By name

Program Name : Day Program Level : 2 Action : dial by name

Please select whether this action 1s a dial by Last MName first, or First Name first:

& Last MName First ¢ First Mame First

Keep changes and return Cancel and return
Copyright 1996-1999 NexP ath Corporation, All Rights Reserved. LI
[=F == |Document: Done 4
FIGURE 4-6.

The dia by name auto-attendants can be viewed individually by looking at the auto-attendant programs
firstNameFirst,andl ast NameFi r st. These areread only files and cannot be changed. They are
regenerated each time the system is activated, based on the names of the extensions in the configuration file
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being activated. 1f you would like to customize the dial by name auto-attendants, you can copy themto a
name of your choice and open them for edit.

The first name as identified by the dial by name algorithm is the first word of the extension name as it
appears in the system phone book. The last nameis the last word of the extension name. Words are sepa-
rated by spaces. Charactersinthe middle areignored. Extension namesthat are not published in the phone-
book do not appear in the dial by name tree. See “Inside Line Extensions’ on page 37 for information on
publishing extensions in the system phonebook.

When the configuration isfirst activated, the name that is announced by the system in the dial by name auto-
attendant for each extension is synthesized from the extension number. It isstored in afile named “di al
nnn”, where“nnn” isthe extension number (e.g., 302). You can record the person’s actual name, and any
other audio announcement for that extension for the dial by name auto-attendant, by recording over the

“di al nnn” audio file. Thisisdonein Auto-attendant -> Audio Processing. Once this file has been
recorded, the system will not overwrite it, unless a new Short Name is recorded in a voice mail box that it
forwardsto. For more details on the Short Name, see Recording a short name on page 53 in the chapter
Voice Mail in the User’s Guide.

Jump to Previous Level

The Jump to Previous Level action will cause the system to continue processing at a different point in the
auto-attendant tree, at a previous level above the oneit is presently at. One or more optional messages can
be played prior to jumping to the previous level. Levels are numbered, beginning at one for the root level,
and incrementing by one at each level below the top level. Each level isindented to the right on the graphi-
cal display, for visual clarity.

Note  Keep any messages played in the Jump to Previous L evel action very brief! If the caller entersa

keypad key during this message, the message will stop playing and processing will continue at the Jump
point. The key entered will be otherwise discarded. This can be confusing behavior to the caller, and
can be avoided by keeping the optional prompt message very brief for this action.
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The Jump to Previous Level programming page appears as follows:

eturn to Previous Level Action Menu - Netscape

File Edit “iew Go Communicator Help

« 2 A N 2 W S & G

Back Fopward Reload Home Search  Metzscape Frint Security Stop

w‘ " Bookmarks \g& Location: |http:a’a’nexpathﬂa’cgi-bina’admin_intf.-’admin j ﬁ' wihat's Related

g%lnstantMessage g,r%lnstantMessage Internet CE Lookup L‘i MNewhCool Metcaster

’E == | |Document: Dione

2" Jump to Previous Level
M OE 2 P AT H

Program Name : Day Program Level : 3 Action : up one level

v Back up to level I’l 'l

Optional Messages played

hefore going hack: Note: The optional message files are played in the order selected prior to

qumnping levels. If the caller enters any keys during the audio messages, the
messages will be halted and the next action will begin, 1.e., the system will go
back to the level indicated and begin the action at that level Important: any
key entered during thus time will be discarded. Therefore message files played
before transferning to a previous level should be briefl

I Mo Message Selected

| Mo Message Selected

| Mo Message Selected

L Ll L L

| Mo Message Selected

Audio File Processing |

Keep changes and return | Cancel and return

FIGURE 4-7. Jump to Previous L evel in Auto-Attendant
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Call Distribution

Call Distribution, also known as ACD (Automated Call Distribution) is one of the choices in the radio but-
ton menu items under Action Menu, which is entered from AutoAttendant -> Auto-Attendant Adminis-
tration -> Edit -> Select Action Menu, from the main AdminTool™ Menu.

Call Distribution allows a group of extensions to be designated as a distribution group, and callsto this
group will ring each phone until an agent answers, or the call will be “ put in the queue” and reassurance
messages played while the caller is waiting.

Thefollowing is adiscussion of ACD on the NexPath Telephony Server, with an explanation of features and
clarification of ACD operation.

1

If acall comesinto adistribution group, and rings an available extension, and the extension does not
answer within the programmable ring time-out, then this extension will not be tried again for this call.
This extension (and any other ring-no-answer extensions) will be removed from the group for this call
only. Thenext incoming call will try al extensions in the group again, and the process repeats for
future inbound calls. If, for agiven call, all extensions are ring-no-answer, then the call will immedi-
ately go to voice-mail, if the group has been configured for voice mail, or, it will be disconnected. This
processis referred to as Dynamic Group Queuing.

Note

If an extension in the group rings without an answer, and it is forwarded, then the extension to which it
is forwarded will also be rung before trying the other extensions in the distribution group. If an
extension is set to Do Not Disturb, both it and its forwarded extension are removed from the group.
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At least one extension must be busy, for acall to go into the queue. If all extensions are ring no answer,
or al have been set to Do Not Disturb, then the call will go to voice mail, if configured for voice mail,
or the call will be disconnected.

Total queue duration and reassurance message separation times are programmable in seconds. This
gives users fine control over distribution group programming. The time between reassurance messages
is measured from the beginning of the message, and therefore does not include the message length. 1If
the reassurance message separation time is less than the message length, the the next reassurance mes-
sage will play immediately. Reassurance messages play to completion before available extensions are
examined. Playing is not interrupted if an extension becomes available while a message is playing.

A caller can opt out of the waiting queue at any time by pressing [0] to reach the system operator, or
to reach voice mail, if voice mail has been configured for the group.



Auto-Attendant Programs

The pickup group keypad sequence, [x] [0], can be used to pickup callsin distribution groups. If acall
enters a distribution group, and rings an extension that is part of a programmable ring group n, then the
user can pickup the call from any phone by entering [][0], followed by the single digit representing the
group number.

An extension is removed from the distribution group by placing it in the Do Not Disturb mode. Thisis
done with the keypad sequence [] [9], followed by the extension and avalid password. Do Not Disturb
can also be set from NexDial, NexDirector, or from TelOper. When an extension isremoved from the
distribution group, its forwarding extension is a so removed.

When a caller exits the queue based on a queue time-out, the Time-out Exit Messageis played. If voice
mail has been configured, then the Time-out Exit Message functions as the voice mail greeting.
Recording commences immediately after the Time-out Exit Message (followed by abeep). If voice
mail has not been configured, the caller will be disconnected after the Time-out Exit Message has been
played. Theregular voice mail box greeting is not played when the call enters from ACD.

When acaller exits the queue based on pressing a [#], the Star Exit Message is played. The caller can
only exit the queue with Star Exit if voice mail has been configured. In this case, the Star Exit Message
functions as the voice mail greeting. Recording commences immediately after the Star Exit Message is
played (followed by abeep). The regular voice mail box greeting is not played when the call enters
from ACD.

95



System Administration Guide

Call Distribution programming is more involved than other actionsin the auto-attendant. The following two
figures show the programming options for Call Distribution:

Menu - Netscape

Fle Edit Yiew Go Commuricator Help

I S T S I S |

Back  Fousd  PRebad  Home  Seach Melscape  Pint  Secuty  Sion
wf " Bookmarks  J Location [itpe/ mexpath3/og-bin/admin_intt/ admin | @7 what's Rielated
R nstart Message & Instant Message Intemet (4 Lookup [ Mewhiool Natoaster

/V' Call Distribution

Program Name : Day Program Level : 2 Action : Sales ACD Queue

Keep changes and retum | Cancel and return | Aaudio File Processing
v Optional Initial Message

" Enable cptional prompt message. This audio message will be played when the caller first enters the call
distribution queve, regardless of whether an extension in the list is free or net. After this message is played, the
system will route the call to an extension in the list, or will start playing the reassurance messages specified below.

wiaitTransfer ~| Flease select file name of optional initial prompt message.

v List of Extensions Extensions in this group: 301 305 303

FPlease enter an extension to add to this call distribution List.

301 = Add before selected exten Delete Add extension to end of list

Neote: You may alse want to create a ring proup that has these extensions in it. That way, you can pick up any
ringing phone in this distribution group with the *0<graup #> sequence. If want all of these phones to ring at the
same tme, ¥ou may mstead want to use a ring group rather than a distribution group. Ring groups are created using
Edit Configuration -> Advanced Features -> Ring Groups. To make all phones ring, assign an extension to
the ring group under Extensions. This can be done in addition to, or instead of, call distribution

v Total Timeout and Timeout Exit Message

Please enter the total mmber of seconds a caller is permitted to wait in call distribution queue before being
transferred to voice mail or being disconnected. |60 seconds. Range: 0 second to 5940 seconds (3%

mittes).
waitTransfer T | Select an audie message file to be played prior to exiting the quene as a result of a

timeout. If a voice mail box has been checked below, this will be the voice mail greeting if the caller exite the queve
as a result of a timeout. Ifno voice mailbox is specified below, after the cqueue timeout has expired, this message
will be played and the caller will be disconnected.

[ == [Dacument Done

FIGURE 4-8. Call Distribution Optionsin Auto-Attendant

To play aninitial message when the call first enters the distribution group, check the check box and select
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the message to be played in the selector box. This message will be played when the caller first entersthe call
distribution group, regardless of whether an extension in the list isfree or not. After this message is played,
the system will route the call to an extension in the list, or will start playing the reassurance messages speci-
fied on this page.

Extensions are added by entering the valuesin the text box and clicking the Add Extension To End (or Add
Before Selected Extension) button. Valid extensions are regular inside line extensions or extensions that
ring aring group. Outside line extensions, park orbits, speed dial extensions, and voice mail boxes are not
valid extensions for an ACD group.

A total Timeout value should be entered, which isto total timethat acall can be waiting in the queue, before
it issent to voice mail or disconnected as described above.
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Voice mail is configured for the distribution group by checking the checkbox, and entering avalid voice
mail box extension. A voice mail greeting message should be selected, as the regular greeting for the voice
mail box is not played when the call enters the voice mail box from an ACD group. .

Fle Edt View Go Commuricaior Help

A W A A s od S & @

Back  fovad  Felad  Home  Seach Netscaps  Frnt  Secwly  Gioo

‘J Bookmarks £ Lucamn|hnpffnexpaxhamg\rmn/admm,mWadmm
A Instant Wessage /3 Instant Message Intenet (4 Lookup [ MewsCool Neteaster

v Voice Mail Exit Extension and Star (*) Exit Message L

=] " Whets Relaied

[~ Enable a voice mail extension for ext. If this box is checked, callers can exit the call distribution queue and go
to woice mail by pressing the star (*) key at any time while they are waiting. Also, they will go to voice mail when
the queus timeout has expired. If this boz is not checked, pressing a star (*) key will have no effect, and after a
quene tmeout, the caller will hear busy.

Voice mailbox number (box above must be checked)

waitTranefer = | Mame of greeting file to be played when the caller exits the queue by pressing the star
(*) key. Mote: the normal voice mail boz greeting iz not played if the caller is entering voice mail from a call
distribution group.

v Miscellaneous Parameters

Ifround robin is not selected, the search for an avalable extension 15 started each time from
¥ Round Robin the first extension in the list. If round robin is selected, the search for an available extension is
started from the extension fellowing the last extension in the list that picked wp (least busy).

TUsed only when a phone is on more than one call distribution ist, When calls to more than
Priority IS_ one distribution list are trying to ring the same phone simultaneously, the call distribution list
with the higher priority will be connected to the phone

S d ,F Please enter the number of seconds a phene on the list will ring before the call moves on to
econds the next phone in the list. Range: 5 to 600

v Reassurance Messages

Reassurance messages are played while the caller is waiting for one of the extensions i the list to become free
Each time parameter sets the time the system will wait after the beginning of the previous reassurance message
before it plays the next reassurance message. When the end of the reassurance message list is reached, the last
reassurance message and its time will be re-used, and the last message repeated, until the
total timeout iz reached. Time parameters are in seconds.

Ao NOTE: All extensions in the list must be unavaiable before the caller is put on hold and the reassurance
messages are played. An extension is unavaiable it is set to Do Not Disturb mode or ifits line is busy. Otherwise,
no reassurance messages are plaved while the call is ringing avaiable extensions. If an extension rings and is not
answered, it is remeved from the queue for that call, and is net rung again (for that call)

iMEssagE waitTransfer [*: E].mmedtata
1 |Message| waitTransfar x| |after |50 seconds(s)

a

& == |Document Done

FIGURE 4-9. Further Call Distribution Optionsin the Auto-Attendant
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The checkbox under Miscellaneous Parameters determines the type of distribution statistics for distributing
the call among the extensionsin the group. 1f round robin is selected, the search for an available extension is
started from the extension following the last extension in the list that received acall (least busy). If round
robin is not selected, the search for an available extension is started each time from the first extension in the
list.

A priority number can also be entered, for overlapping distribution groups. When a phone is on more that
one group list, the group with the higher priority number will receivethe call. If you are not sure what to set
this to, then keep the default of 5.

A time value (in seconds) for the ringing duration of each phone must be entered. Thisisthe length of time
that a phone in the group will ring before the next extension is the group is tried.

Reassurance messages are played while the caller is waiting for one of the extensions in the list to become
free. Each time parameter sets the time the system will wait after the beginning of the previous reassurance
message before it plays the next reassurance message. When the end of the reassurance message list is
reached, the last reassurance message and its time parameter will be re-used, and the last reassurance mes-
sage repeated, until the total timeout is reached. Time parameters are programmed in seconds. Each ring of a
standard cadence ring is 5 seconds.

Note that acall is put into the queue, and reassurance messages played, only if at least one extension in the
group ishbusy. If al of the extensions ring with no answer, or all extensions are set to Do Not Disturb, then
the call is sent to voice malil, if voice mail is configured for this group; otherwise the call is disconnected.

While acall iswaiting in the queue, and while reassurance messages are not playing, hold music is played to
the call, if hold music has been configured for this system.

When programming for this page is completed, click on Keep Changes and Return, at the top of the page,
to save your settings.
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Example: Re-creating the default auto-attendant program

The steps necessary to re-create the default auto-attendant follow. For details on what it is you are creating,
see the default auto-attendant information that appears in the appendix of this manual that is appropriate for

your system.

1. Click on Auto-attendant in the AdminTool menu.

2. Fill inthe auto-attendant name as “default”, then click Add New. Thiswill bring up the Select Action
page.

3. Click on Root - (UNDEFINED). Thiswill bring up the Action Menu page.

4. Rename the action TOP LEVEL, click on the Caller makes choice checkbox, then click Continue
with edit. Thiswill bring up the Caller Makes Choice page.

5. Inthe Caller Makes Choice page, click Choice 1, then click the Enable optional prompt message box
and select General Greeting from the pull-down list. Alternately, you can use the functions under the
Audio File Processing button to create a new greeting, saying something like, “Thank you for calling
the XY Z Corporation. If you know the extension you wish to reach, enter it now, or stay on theline and
your call with be transferred to the operator.”

6. Click on Keep changesand return in the Caller Makes Choice page. You will be returned to the Select
Action page, but now actions for choice 1 will be available for editing, along with default and timeout
choices.

7. Click on Choice 1 - UNNAMED in the Select Action page. Thiswill bring up the Action Menu page
again.

8. Inthe Action Menu page, change the action nameto CALL 301, click the Call extension box, then
click on Continue with edit. The Call Extension page will appear.

9. Fill inthe extension to be called with 301, then click on Keep changes and return.

10. Repeat steps 5 through 9, enabling choices 2, 4, 6, 7, and 8, naming and defining the actions as appro-
priate for extensions 302 through 308. Choices 3 and 5, along with the default and timeout actions, will
be handled next.

11. Inthe Select Action page, click on Choice 3 - (UNDEFINED), then enter aname of ENTER EXT,
select an action type of “caller entersthe rest of the extension”, and click on Continue with edits. This
will bring up the Caller Enters Rest of Extension page, which allows you to define a timeout time.
Leave the value at 30 seconds and click Keep changes and return.

12. Name the timeout action under Choice 3 as TO TOP, then select the “ Jump to previous level in branch”
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13.

14.
15.

16.

Set the level to back up to aslevel 1 in the Return to Previous Level page that appears, and use Audio
File Processing to record a new prompt saying something such as “Keypad entry time limit has been
exceeded.” Click on Keep changes and return in the Return to Previous Level page.

Repeat steps 11 through 13 for choice 5, but specify aname of ENTER VMB for the action.

Enter an action name of TO OPERATOR for both the default and timeout actions at the root level,
select the “call extension” action type and specify the extension to be dialed as 300 for both.

Use the View Auto Atten error s button in the Select Action page to seeif your program is ready to be
saved. Correct any errors listed, then save your auto-attendant by clicking on Keep changesand return
in the Select Action page.

Note

See “Associating an auto-attendant program with a configuration file” on page 73 for details on how to
associate this auto-attendant with your current configuration. You can also upload your auto-attendant
program to alocal PC for safe-keeping using the functions described in “ Uploading and downloading
filesfrom the NTS server” on page 76.

Recording Custom Greetings and Prompts

The various audio files used by the auto-attendant are recorded using the Audio Processing section of
AdminTool™, which can be accessed from Auto-Attendant -> Audio Processing, or from the Audio Pro-
cessing button on any auto-attendant programming page that has custom messages.

Each audio file is recorded using any extension telephone. The extension number of this telephone should
be the one you logged in with on the AdminTool™ login page.

Using this page, as show below, you can record new audio files, re-record over old files, delete files, or copy
one audio fileto another. You can also listen to an audio file, using the Play button. Files are played over
the telephone extension that you entered on the AdminTool ™ login page.
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udio Prompt Message Processing - Netscape
File Edit Wiew  Go' Communicator Help

e e 3 D o & &
Fririt Securiy Ston
=| {517 What's Related

Search — Metzcape

Back: Eorpard =2 Reload Home
w‘ T Bookmarks \& Location: |http:.-’a’pb:-c_sys.-’cgi-bin.-’admin_intffadmin
ﬁlnstantMessage ﬁlnstantMessage Interrist Ci Lookup L‘i NewhCool Metcaster

Audio Prompt Message Processing

j Please select the file name of the audio prompt message

GeneralGreeting
Delete selected ressage

Flay selected message | Re-record selected message

| Please enter the filename for the new audio prompt message: .au

=l

Recard new rmessage
.au

Copy Audio File |File to copy froml nexpathday

Return to previgus menu |

Copyright 1996,1997, 19981999 NexP ath Corporation, A1l Rights Reserved.

[Document: Diane

[ ==

FIGURE 4-10: Recording your own prompts and messages.

102



CHAPTER 5 I ngal I I ng NGN S)ﬂ\/\/are
Rdeasss

All new NexPath Telephony Servers come prel oaded with the most current release of the NexPath software.
Installing the Release 5 software package is only required when doing a software upgrade or an emergency
restore. An upgrade or restore can be performed over a network connection from any Win95/Win98/WinNT
4.0 system that has both a CD-ROM drive and a TCP/IP connection to the NexPath Telephony Server.

Installation of the NexDial and NexDirector programs, and of the NexPath I nstall Tool, are done onto Win-
dows network client machines using standard Windows installation techniques.

TheNexPath Telephony Server Software Release 5 contains the following items:

e The Distribution CD-ROM

* A copy of the Software License Agreement

* Two boot floppies for booting the NexPath Telephony Server (only supplied if necessary)
* Printed documentation (optional)

Toinstal or re-install the NexPath Server Software, you should use the two floppy disks supplied with your
system, or supplied with your software upgrade purchase, to boot the NexPath Telephony Server as
described below.

To perform thisinstallation you will aso need:
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* A Win95/98 or WinNT 4.0 PC system with a CD-ROM drive, TCP/IP installed and a 10Base-T connec-
tion (10Base100 on some models) to the NexPath Telephony Server to be upgraded or restored.

* NexPath InstallTool installed on the Windows PC.
* An AT-style keyboard and a V GA-compatible monitor to connect to the NexPath Telephony Server.

The Software License Agreement

Please read and agree to the Software License Agreement. NexPath softwareis not sold but is licensed for
use. The Release 5 software package islicensed for upgrading or re-installing existing Nexpath servers only.
If you do not agree with the license terms, please return the materials to NexPath or your deder.

The contents of the CD-ROM

The CD-ROM contains the following subdirectories and files

\Release 5\BootFloppy The NexPath Boot Floppies #1 and #2 that came with the release can
be recreated from these files by issuing the following commands from
aDOS window, while located in this directory: “dd boot 1. i ng
a:”and“dd boot 2.ing a:”, respectively. Seethe README
filesin this directory.

\Release 5\Ethernet Thefiles SETUPL.EXE and SETUP2.EXE in this directory can be
used to determine the ethernet (MAC) address of any NexPath system.

\Release 5\M anuals Contains Adobe Acrobat-compatible versions of al NexPath manuals
and documentation

\Release 5\NexpathDialer Contains adialer application called NexDial™ for Win95/98/WinNT
that is similar to Microsoft's dialer, but has the features of the Nexpath
system, such as hold, transfer, consultation transfer, and conferencing
added. NexDial aso provides desktop voice mail access aswell. See
the Users Manual for details. This program isto beinstalled on each
network client.
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\Release 5\NexpathCall-
Director

\Release 5\l nstall Tool

\Release 5\Passwor d

\Release 5\Ser ver Software

\Release 5\Support

\Release 5\Tapi2l

\OldReleases
\Netscape

\AdobeAcrobat4

Contains an operator’s consol e application called NexDirector for
Win95/98/WIinNT that gives a networked PC the ability to view the
state of thelinesin the NTS Server, and the ability to transfer and inter-
cept cals. Thisprogram isto beinstalled on each network client.

The Win95/98/WinNT utility for transferring and installing the Nex-
Path server software over a network to a NexPath Telephony Server is
contained in this directory

Filesthat can be used to change passwords for the WW\ad i n user and
theupdat e user are located here.

Contains a compressed version of the Release 5 software. Thisisthe
file that will be transferred to the NexPath Telephony Server when per-
forming an NTS software install or upgrade.

All factory-default configuration files are stored here. These can be
used as the basis for custom configurations, or used to restore the fac-
tory default configuration is desired.

TAPI 2.1 driver for Win95/98 and WinNT 4.0 for interfacing to ACT!,
Goldmine, Outlook, and other TAPI compliant diaer interfaces.
Installation information is contained in the User's Guide in the chapter
Ingtalling the NexPath TAPI 2.1 Service Provider starting on
page 105.

Containsfiles for restoring previous software releases

Containsinstallation files for Netscape Communicator for Windows95/
98 and WindowsNT.

Adobe Acrobat Reader for Windows95/98 and WindowsNT.
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Determining your NexPath Telephony Server's Ethernet (MAC) address

If the NexPath Telephony Server was previoudly assigned an IP address and system name, try to locate the
DOS-compatible floppy that was created by the NexPath Telephony Server during that operation. Thefile
ADDRESS.TXT on that disk already contains the 12-digit MAC address associated with the ethernet card in
your system. This number will be written separated by colons, such as 00:00: E8:23:33:00.

If that floppy disk is not available, and the NexPath Telephony Server is operational, follow the instructions
in the chapter | nstallation starting on page 5 and make another floppy. Read the file ADDRESS. TXT with
aDOS-compatible text editor to determine the Ethernet address

The Ethernet MAC addressis also listed on the sysinfo page in the browser, at the URL http://<system
name>/sysinfo/. You must log in with apassword that has administrator privileges to view the system infor-
mation page.

The Ethernet MAC address is listed on the screen that is displayed on the NexPath Telephony Server when
the system is operational, and can be viewed by connecting a VGA compatible monitor (software Release 3
versions and later).

You can also find the MAC address associated with the Ethernet card in your system by performing the fol-
lowing steps:

1. Create abootable DOS-compatible floppy disk.

Copy al of thefiles from the directory \Release 5\Ethernet on the CD-ROM to the floppy.

Connect a VGA-compatible monitor and AT-compatible keyboard to the NexPath Telephony Server.
Boot the NexPath Telephony Server system from the floppy created.

Type SETUPL and press Enter.

a s~ DN

Note  Thevast mgjority of Ethernet cards shipped with the NexPath Telephony Server are compatible with the
program SETUPL.EXE. However, if this program fails to recognize the Ethernet card, try the other
.EXE files one by one. One of these programs should recognize the Ethernet card that isinstalled in
your NexPath Telephony Server.

6. When the setup screen appears, select "View Current Configuration™.
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7. Write down the 12-digit Ethernet address reported for you system in the space below:

Ethernet Address:

Making a backup of an existing system's configuration

If you want to save the configuration information unique to your current system, follow the instructions
given in the chapter Using BackupToal starting on page 113 before proceeding. Thisinformation will be
needed to restore the configuration of your system after you've finished the installation of the Release 5 soft-
ware.

Be sure to copy the backup file to another system before installing new software, as described in Copying
the backup file to your local computer on page 119 in the chapter Using BackupTool. The software
installation process completely re-partitions and re-formats the hard drive, and al information stored on the
hard disk will be destroyed.

Note  BackupTool was distributed with Upgrade 4 in the 1997 Releases. If you have an older version of
software, install Upgrade 4 before you proceed so you can make a backup. All systems purchased in
1998 already havethe BackupTool installed. Important: the URL for backup inthe 1997 U4 releaseis
http://< system_name>/backup.html. Notethetrailing .html isrequired in the 1997 version, but not used
or required in later versions of the software.
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Installing the software

The process of installing the new release of the NexPath Telephony Server software first requires the instal-
lation of the NexPath InstallTool utility onto a Win95/98 or WinNT4 system.

Note  The TCP/IP network protocol must be installed on the system that isto be used.

1. Insert the NexPath Telephony Server Release 5 CD-ROM in the Win95/98 or WinNT system that will
be used for the installation of the software onto the server.

2. Click on Start, then Run, then Browse and select the file setup.exe in the Rel ease 5\NexPathl nstall-
Tool subdirectory of the CD-ROM. This utility will provide network services to inform the NexPath
Telephony Server of its |P address and system name, and then, when requested by the NexPath Tele-
phony Server, send it afile containing the new software.
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3. Onceinstaled, start the Install Tool by clicking on Start, then Programs, then Nexpath I nstall Tool,

then InstallTool. A NexPath Install Tool box will appear on your screen similar to below:
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FIGURE 5-1.

4. Fill it the MAC address, along with the I P address and system name you want assigned to the NexPath
Telephony Server. Note: the MAC address must exactly agree with the system being upgraded, or else

the installation will fail.
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Use the Browse button to set the Boot File Path and Boot File Name fields to point to file \Release
5\Server Software\v1999.216.15.cpio.gz on the CD-ROM.

Note

Thefile on your CD-ROM may differ in name from this one; just be sure to select the file in the
Server Software directory under \Release 5 on the CD-ROM.

Though not necessary, you may enter values for the other parameters in this window as desired. No
entry isrequired for any of these parameters except in special circumstances. In particular, if you want
to access the NTS Server from another location on the Internet outside of your network, then you must
enter avalue for the Gateway. You can get the IP address of your gateway from your system adminis-
trator. The Netmask parameter defaultsto 255.255.255.0 unless you enter another value.

Note

Once the network parameters are entered, and the NTS Server contacts I nstallTool and downloads the
values and loads the telephony software, it is not necessary to use afloppy disk to inform the Server of
its system name and I P address. The values are stored on the hard disk and used each time the system
boots. However, there are two parameters that cannot be set from Install Tool. These are the timezone
and the optional starting of arouting daemon. See the the chapter | nstallation starting on page 18 for
information on using a floppy to set network parametersif you wish to set theseitems. The template
file written to the floppy disk also contains information of the network parameter settings.

When finished entering al information in thiswindow, click START. Install Tool will begin looking for
the NexPath Telephony Server, but will not find it yet, since we have not booted it from the floppies. Leave
it in the "listening mode" and proceed to the next step.

7.

10.
11.
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Power down the NexPath Telephony Server using the small red reset button (NTS Reset on rack-
mounted systems), wait for the status light to turn red, then turn the power off.

If you have not already done so, attach an AT-compatible keyboard and a VV GA-compatible monitor.
Insert NexPath Boot Floppy Disk #1 into the NexPath Telephony Server and turn on the power.
Wait until the system loads the disk and prompts for the next disk.

Insert NexPath Boot Floppy Disk #2 into the server and press Enter.



Installing New Software Releases

12.

13.
14.

When NexPath Boot Floppy #2 has loaded, the server will clear the screen, and indicate it istrying to
locate a PC. If this search process fails, an error message will be printed. Otherwise, the screen will
indicate its MAC address and the IP address you' ve assigned the system, then start downloading the
software file. The NexPath I nstallTool on the Win95/98 or NT system will also indicate that it has con-
tacted the NTS server, and afile progress bar will be visible asthefileis transferred.

When prompted, remove NexPath Boot Floppy #2 from the server and press Enter.

After asomewhat lengthy time, the NexPath Telephony Server will prompt for you to hit Enter to
reboot. You can do thisto reboot and run the telephony software (be sure thereis no floppy in the floppy
drive). The NexPath InstallTool should also indicate that downloading has completed. You can now
exit the Install Tool program on the Win95/98 or WinNT system and remove the CD-ROM.

Finishing and verifying the configuration

1

After the NexPath Telephony Server reboots, verify proper operation by going to an extension, verify-
ing dial tone, and pressing to announce the extension.

Note

Theinstallation will leave the system in a factory-default configuration. To restore the full
configuration of a particular system, perform the restore operation as described in “ Restoring from a
backup file” on page 119.

After installing the backup, if your current version of software is pre-1998, run AdminTool on a PC
using Netscape Navigator 3.03 or 4.04, and change the voicemail and forwarding delays as follows.
The Release 4 and later versions of the NexPath Server Software change the ringing cadence from 1
second of ringing and 3 seconds of silence to 1 second of ringing and 4 seconds of silence to accommo-
date the delivery of CLASS features to each extension (Caller Name, etc.). This means that a 20 second
timeout on forwarding to voice mail will result in four rings rather five previously, which may not be
what you want. You should change this parameter for each extension if you want the same number of
ring counts as before, and then re-activate the configuration.

Check forwarding on all extensions using the URL < systemname>/sysInfo. The Release 4 and | ater ver-
sionsof software correct a bug in the file that stores the forwarding information on the NexPath Tele-
phony Server. Use the /sysinfo page to check and seeif there are any problemsin forwarding of any
extension. If you see any "funny" numbers in the forwarding column, go to any extension and enter the
sequence to cancel forwarding (or enableit if it was cancelled), then re-forward it. Recheck the numbers
on the /sysinfo page. This process of cancelling forwarding then re-enabling it should correct any prob-
lemsin the file on the server.
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CHAPTER 6 US ng Bad(umeI

BackupTool is accessed through your web browser at the URL http://< system name>/backup/. You can
useit to save al information unique to your system to a compressed file. The backup process can be initi-
ated at any time and does not affect phone system operation.

You should transfer the backup file to your PC for safe-keeping. Thisfile, when created, islocated in the
directory /pub. It can be accessed using anonymousf t p, using either the browser or the command line ver-

sion of theprogram f t p. The process of retrieving the file using the browser is described below.

The backup file can be re-installed on a system by copying thefile (using f t p) to the /var/update directory
on the NexPath Server, and then activating the current configuration using AdminTool ™. This process
installs the backup file onto the NexPath server. The backup file contains al of the variable data, i.e., the
data unique to the user’s specific system. It does not contain the operating system or the NexPath telephone
system binaries. These are on the CDROM that came with the system.

The BackupTool can also be used to “clone” systems. If you back up all of the data on a NexPath Tele-
phony Server, and then install it to a factory fresh system, you only need to give the new system a network
name and | P address to have an identical copy of thefirst system. This backup method allows you to quickly
replace a system in the event of a hardware failure.
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Creating a backup file

To back up your system’s configuration, perform the following steps:

1. LogintotheURL http://<system name>/backup/. The NexPath Server Backup Utility Login Screen
will appear.

Note Important: If you are backing up any 1997 version of the software, the backup URL is <system name>/
backup.html. Notethetrailing .html isrequired in the 1997 version, but not used or required in the 1998
and subsequent versions of the software.

2. Enter avalid extension number and the password of a user account that has administrative privileges.
The NexPath Server Backup Screen will appear.

3. Select which itemsyou want to back up. Click yesfor all itemsif you want to completely save your sys-
tem’s configuration, then click Proceed with Backup at the bottom of the screen and follow the
prompts
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_—2=" Nexpath Server Backup Screen
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FIGURE 6-1. NexPath BackupTool- Selection Screen
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4. You will be asked to confirm your selections of the filesto backup If you made a mistake, you can click
on Return to Main Screen to correct your selection.

a2 Nexpath Server Backup Screen

Proceed with Backup
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FIGURE 6-2. NexPath BackupTool- Confirmation Screen
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5. The backup process will proceed when you click on Begin Backup Now. The next screen will report
the progress of the backup asit proceeds. Initially you will see the following:

ot ol

Nexpath Server Backup Screen

Dy WOT CLICK OFF OF THIS 3CREEN TINTIL EACKTT IS COMPLETEID.
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FIGURE 6-3. NexPath Backup Tool- Backup in progress

Therewill be a notation about removing a previous backup up if one was left there from another backup pro-
cess.
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6. When the backup process is completed, you should see the following screen:

e outll Nexpath Server Backup Screen

Wexpath Telaphony Server Backup Completed
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FIGURE 6-4. NexPath BackupTool- Backup Completed
7. TheBackupTool will create a compressed file called backup_update.cpio.gz on the Server in the direc-

tory /var/ftp/pub, where /var/ftp/pub is the anonymous ftp public directory on al NexPath servers.
8. You should always copy the backup fileto a client PC for safe-keeping.
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Copying the backup file to your local computer

Theinstructions below explain how to use the Web browser to copy the backup file to your local computer.
If so inclined, you can use acommand-line version of f t p to perform the same function, but the instructions
for using command linef t p to do this function are not given in this document.

1

From your browser, go to the URL ftp://<system name>/pub. Note that this URL begins with ftp, not
http.

Click on the file backup_update.cpio.gz, then click on Save File when prompted. Specify the directory
to which you want to save thefile, but do not change the file name unless absolutely necessary. If you
do change the file name, be sure that it ends in .gz when restoring it to the NexPath Telephony Server.
Otherwise, it will not be located by the system software and will not be installed.

Note

The backup file will remain in the /var/ftp/pub directory on the NexPath system until you delete it. For
most systems, this use of extra space is not a problem. However, you can delete this file using an
anonymousf t p login, but only by using command linef t p, not the browser.

Restoring from a backup file

To install the backup file onto a system, perform the following steps:

1.

From the browser, go to the URL ftp://update: 235update@< system name>. Note that this URL begins
with ftp, not http. This URL contains the user login name, update, and the password, 235update, for
ftp.

Verify that the current directory is /var/update.

At the top of the browser window, click on File, then select Upload File, then find and click on your
local copy of backup_update.cpio.gz.

Note

At the time of the writing of this manual, Netscape 3 and Netscape 4 browsers use the File -> Upload
mechanism to upload with thef t p protocol. Microsoft Internet Explorer will also upload thefile using
f t p, but it must be done using other means. Drag and Drop from the File Explorer works with
Microsoft Internet Explorer 5. Previous MSIE versions require the use of the Web Publishing Wizard.
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4. When the upload is complete, start AdminTool™ by going to the URL < system name>/Admin, then
log in using avalid extension and the password of a user account with administrative privileges.

Note  Remember that if you have just installed the server software, the system is running a factory default
configuration until you copy and activate the backup file. The administrator’s password is the system
default, 1000, and the extension numbers are also the factory defaults. After you activate the backup
file, the extension numbers and passwords for all users will be reset to values in the backup file.

5. Click on Activate or Update Softwarein the AdminTool "™ menu.
6. Select the configuration file config, which is the always the currently active configuration, then click on

Activate NOW.

The system will restart, find the update file, unpack and install it, then reboot again and begin telephone
operations with the restored configuration information.

Note

Restoring from a backup will cause any files on a system that have the same name as files that were on
the backup system to be unconditionally overwritten. For example, if asystem has an auto-attendant file
called “DayProgram” and the system that was backed up also had afile called “ DayProgram”, then the
auto-attendant file “ DayProgram” on the new system will be replaced with the file from the backup
during the restore operation. However, if the system has afile called “DayProgram2” and no such file
existed on the system that was backed up, then “DayProgram2” will remain unchanged after the restore
operation is complete.
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CHAPTER 7

Troubleshooting

Initial start-up problems

Problem:

Solution:

System refusesto come up (no dial tone on any inside lines).
Check that the AC power connected.

Make sure thereis no floppy disk in the floppy drive. If thereis, remove it and power cyclethe
system.

Make sure any UPS cable that is connected to the COM port is the correct APC part number
(See Apply AC power on page 14 in the chapter Installation for the correct APC cable for the
UPS). Disconnect the UPS cable and power cycle the system to seeif the cable is the problem.

If the green POWER LED on the front panel is not lit, press the large round button on the front
panel of the system (Power button).

Use the cabling diagrams in the appendix appropriate to your system to verify that you con-
necting phones to the inside lines and not the outside lines.

Next, try plugging a phone directly into one of the inside line jacks on the rear of the NexPath
Telephony Server CPU (card 1, blue and white jacks areinside lines. That is, the RJ11 jack of
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card #1 that lines up with the blue or white dot at the bottom of the case). If you get dial tone
here, but not at a telephone on a desk, then the problem isin the wiring, not in the unit.

If you do not get dial tone at the back of the unit, or the problem is otherwise not obvious, then
connect aVGA monitor to the unit if possible and determine if there are any error messages
displayed, then contact your NexPath distributor for help in determining what to do next.
Please have the exact wording of any error messages displayed, along with the unit’s model
number and serial number ready when you call (the serial number is displayed on the label on
the rear of the unit).

Note Do not open up the unit yourself! Hazardous voltages can be present within the system, and no user-
serviceable parts are inside. If deemed necessary, you will be instructed as to where to ship the unit for

repairs.

Problem:

Solution:

122

No dial toneon just one (or afew) inside line(s).

Chances are there is aloose or miswired connection somewhere. If you built custom RJ11
cables as described in Building customwiring to plug directly into the back of the CPU on
page 9, make sure you have built the cables such that they connect to the proper pins of the
RJ11 jacks, and that there are no loose wires in the RJ11 plugs (a common problem).

Next, try plugging a telephone directly into the inside line jack on the back of the CPU. Note,
though, that if the inside line you are tracking down does not connect to pins 3 and 4 (the cen-
ter two pins) of the RJ11 jack, you will need to build aspecial cable so that the phone connects
to either pins2 and 5 or 1 and 6 as necessary. If you still don’t get dial tone when connected
right to the back of the CPU, call the factory for more assistance.

If you get dial tone when connected directly to the CPU, use the Announce Line and Extension
Number sequence to verify that you've connected to the right line, then start tracking the
problem through the external wiring. A multimeter set to measure resistance can be quite use-
ful here.

If you do not get dia tone on abonafide inside line, and you are sure it is not the wiring, con-
tact your NexPath dealer (or NexPath Technical Support if you purchased the system from
NexPath) for assistance.



Troubleshooting

Problem:

Solution:

Problem:

Solution:

How do | check that all of our outside lines are working?

Instead of picking up a phone and pressing [9] to get an outside line, you can seize a specific
outside line by dialing its extension number. The default system configurations, and therefore
the default extension numbers for al outside lines, are given in the appendices of this manual.
See the appendix appropriate to your system for more information.

| seized a specific outside line using the method described above, and the line appears
dead.

If one of your outside lines appears to be non-functional (that is, the system recognizes the
extension as valid, but you do not get an outside line dial tone when you seize it), disconnect
the line from the NexPath Telephony Server, connect a phone directly to the outside line, and
verify that the phone company is sending you dial tone. If they are, but your line still is not
working when connected to the NexPath Telephony Server, check the wiring going the RJ11
jack which connects the outside line to the system. If this too appears okay, contact your Nex-
Path dealer (or NexPath Technical Support if you purchased the system from NexPath) for fur-
ther assistance.

Networ k-related problems

Problem:

Solution:

When I try to open the NexPath system’sURL, | get along delay, and finally, “ A network
error occurred: unableto connect to server (TCP Error: Broken pipe) The server may be
down or unreachable” message from the browser.

Itis possible that the NexPath Telephony Server is not physically connected to your network.
Check that you have connected the NexPath Telephony Server to your network through its
10BaseT (RJ45) connector. Also check all 10BaseT hub and cable connections. Try rebooting
the NexPath Telephony Server if necessary. See Testing your network connection on page 20
in the chapter Installation for further details.

123



System Administration Guide

Problem:

Solution:
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When | start Netscape Navigator and enter the NexPath system’sURL, | get a “ Netscape
isunableto locate the server <NexPath Telephony Server system name>. The server does
not have a DNS entry” message from the browser.

Here are some things to check:

Can you “ping” or otherwise contact any of the computers on your network, either by sys-
tem name or |P address? If you cannot successfully contact any of the other computers on
your network, check that your computer’s networking hardware and software are properly
configured.

If you have an internet account, can you open any other URLS? Try to open URL:
http: //mww.netscape.com

If you cannot open that, then you have a Netscape setup or configuration problem that
needs to be solved.

Try to open the URL:
http://<1P address assigned to the NexPath Tel ephony Server>

If you can, then make sure that your network administrator has added the name and IP
address of the NexPath Telephony Server to either your network’s DNS (Domain Name
Service) server or to the “host” file for your computer. If necessary, refer to the networking
documentation that came with your computer for assistance on how to add | P addresses and
system names to your network. Also see Using your System Name rather than the IP
Address on page 20 in the chapter Installation.

If you are having trouble accessing the Admin URL, make sure you are using a capital “A”
in Admin, and that you have supplied atrailing “/” if you are using the | P address rather
than the system name. See Starting AdminTool, the system administration program on page
25 in the chapter Software Configuration for further details.

If you still cannot open the NexPath Telephony Server URL after going through the sugges-
tions above, call your NexPath dealer (or NexPath Technical Support if you purchased the sys-
tem from NexPath) for assistance.



Troubleshooting

Problem:

Solution:

Problem:

Solution:

When | open the URL for NexPath, | get broken graphics symbols, and when | click on
wherethe OK button would be, nothing happens.

You need to enable Javascript for your browser. Click to the browser’s Options pull-down
menu, click on Network Preferences, then Languages, then click on the Enable JavaScript box
and OK. Then try opening the NexPath URL again.

You need to enable cookies for your browser. Similar procedure to above.

You cannot use Internet Explorer for TelOper, the desktop web browser interface. TelOper is
only compatible with Netscape 3.03 and later versions. On some architectures, only version
3.03 works properly (later versions do not).

| cannot ping the NexPath Telephony Server, but | believe that my network is connected
correctly.

Verify the network card is operational by connecting aVGA monitor to the NexPath Tele-
phony Server, and viewing the screen. The IP address of the system should be displayed on the
screen. If itisnot, then the network card hasfailed. Contact your dealer (or NexPath Techni-
cal Support if you purchased the system from NexPath).

If the IP address is different than that you assigned with the floppy disk, then your 1P address
may have been overridden by a DHCP server that is running aprogram called boot p. The
NexPath Telephony Server, for about 20 seconds during the boot process, will respond to a
bootp request to reset its P address. A response from any network connected boot p server
will override the floppy 1P setting. If the NexPath Telephony Server does this, it will beep
three times during the boot process. You can defeat this behavior by disconnecting the net-
work cable during boot-up. Or, locate the origin of the boot p server, and change or discon-
tinue its response.

If you have sub-netted the NexPath Telephony Server, by assigning a netmask, make sure you
have set the | P and netmask properly. Also, if you have setup a gateway (router), make sure it
is set properly aswell. The gateway must be on the same subnet as the system. A network
expert isrequired in this case, as subnetting issues are beyond the scope of NexPath support.

On most systems, agreen light will light on the network card to indicate that the cable iswired
properly. Note that connecting to a hub requires a conventional cable, and directly connecting
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to another system requires a cross-over cable. Also, make sure you are using only a TP or
10BaseT (100BaseT on some models) connection; the other types of connectors that may be on
on the network card are not supported.

If you are pinging the NexPath Telephony Server from a Windows PC with both a modem and
aLAN card, and you use the modem for Internet connectivity, you need the assistance of a net-
work expert. Windows 95/98 must be carefully configured to alow both a modem (PPP) net-
work connection and a LAN card on the same PC. This configuration is beyond the scope of
NexPath support. Many of our customers have only been able to solve this problem by using a
separate system that containsonly aLAN card.

The vast majority of network problems are caused by bad or incorrect cables, or incorrect net-
work programming in the client, or amodem/L AN combination as described above. The prob-
lemisrarely ahardware failure in the NexPath Telephony Server.



APPENDIX A a:mlflcatl OnS

System Hardware Features

* 30 non-blocking voice connections/voice recording/voice playback resources

* One CO line per card is software-configurable as either a CO trunk line, a paging output, or ahold music
input line

* On-board ringing and battery voltage generation

* Seven different ringing cadences

* 64 kbps codec digitization on all voice paths

» Conference calls with up to four parties per conference, two conferences per CBTI card

e DTMF tone detection

* 136 lines (17 card) maximum (outside + inside lines)

Server Physical

e Size: 7" Wx 17" Hx 16 1/2" D (IBM-PC mini-tower footprint)

Size: 19" W x 85" H x 26" D (Rack mounted system)

* Weight: approximately 27 pounds (75 pounds for the rack mounted system).
* AC power required: 120/240 VAC 6/4A Max
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» Software-controlled reset button
* RJ11 jacksfor both outside and inside lines

* Seria port for UPS auto-shutdown (APC Smart-UPS or Back-UPS or equivalent) (UPS not required);
requires special cable from APC.

* 8 Watts nominal power draw per CBTI card (8 ports per card)

Outside Lines (CO or Trunk Interface)

e Loop start lines

* 600 ohms impedance presented to CO

e CPC supervision

* Transparent pass-through of modem and FAX signals up to 9600 baud full duplex
* Automatic detection of CO line connection

* Automatic busy-out of disconnected or failed CO lines

* Automatic bypass of al CO linesto inside linesin the event of AC power l0ss

Inside Lines (Sation Interface)

* 25 mA constant current feed

* 600 ohms impedance

* Transparent pass-through of modem and FAX signals
* Uses standard anal og telephones

Network Interface

* 10BaseT (twisted-pair) TCP/IP network interface (100BaseT available on some models)
e HTTP server daemon (Port 80)
* BSD-style socket interface supporting N-SCTP (Port 5000)
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* Administration and control viaweb browser and N-SCTP LAN interface programs

Server OS

* Embedded UnixWare 2.03 SysV R4 with VenturCom real-time extensions
* Read-only partitions for executables
* VERITAS journaling file system for enhanced data integrity and power fail recovery

Software Features

* Complete voice mail system with individual personal greetings

* Multiple automated attendant with custom messages and programming

* Incoming call handling configurable on a CO line by CO line basis

* Multiple company support with individual CO seize groups on each inside line

* Voice mail access frominside or outside lines

* Béllcore Standard Caller ID collection, detection, and regeneration on inside lines (name and number)
* Automatic gain control on recorded messages

* Call waiting, call forwarding, Do Not Disturb with enable/disable

* Message waiting indication via stutter dial tone and pager and email notification

» Password protection for voice mail and features access

* Password protection overrides default extension permissions

* Feature access from outside lines with administrative disable on a user by user basis

* Multiple extensions per line (port), each with individual ring cadence, call waiting, etc.
* Complete network access for administration and call control

* Integral web server and JavaScript/HTML user interface software included

* NexPath TelOper Computer Telephony telephone operations software viaweb browser

* NexPath NexDial and NexDirector Windows 95/98/NT programs for call control, voice mail access, and
extension monitoring.
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Asynchronous event display on NexDial, NexDirector, and TelOper of station activity including incom-
ing Caller ID

NexPath AdminTool administration software viaweb browser

Night and day modes with automatic change-over

Three deep hold stack

Park orbits and Ring groups

Ring groupsin Call Distribution groups

Barge-in to voice mail in progress

Listen-in (screen) voice mail in progress

Barge-in and Listen-in to callsin progress (See Legal Notice below)

System activity log (SMDR) with personal and administrative access via TelOper
Multiple ring and pickup groups, system configurable

Multiple Automated Call Distribution (ACD) groups

Feature access configurable on a user-by-user basis

Both extension numbers and passwords fully configurable, including number of digits for each.
Open network API using NexPath SCTP.

Regulatory information - Underwriters Laboratories

* Some versions of this product are UL and UL-C approved under UL file number E17584, control number

97PJ

Regulatory Information- US Part 68, FCC Rules

This equipment complies with Part 68 of the FCC rules. On the rear panel of this equipment is alabel that

lists, among other things, the FCC registration number and ringer equivalence number (REN) for this equip-
ment. This information must be provided to the telephone company if requested.

The REN is used to determine the number of devices which may be connected to the telephone line. Too
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most, but not all areas, the sum of the RENs should not exceed five (5.0). To be certain of the number of
devices that may be connected to alinein your area, contact the telephone company to determine the maxi-
mum REN for the calling area. Check the literature which came with your phones, modems, etc., to deter-
mine the REN for each device you are using.

This equipment uses the following USOC jacks. RJ-11C.

FCC-compliant telephone cords and modular plugs are not provided with this equipment. This equipment is
designed to be connected to the telephone network or premises wiring using compatible modular jacks
which are Part 68 compliant.

This equipment cannot be used on telephone company provided coin service. Connection to Party Line Ser-
viceis subject to state tariffs.

If this equipment causes harm to the telephone network, the telephone company will notify you in advance
that temporary discontinuance of service may be required. If advance notice isn’t practical, the telephone
company will notify the customer as soon as possible. Also, you will be advised of your right to file a com-
plaint with the FCC if you believeit is necessary.

The telephone company may make changesin its facilities, equipment, operations, or procedures that could
affect the operation of the equipment. If this happens, the telephone company will provide advance noticein
order for you to make the necessary modificationsin order to maintain uninterrupted service.

If trouble is experienced with this equipment, please contact your distributor or the NexPath Corporation at
(408) 235-8916 for repair and (or) warranty information. If the trouble is causing harm to the telephone net-
work, the telephone company may ask you to disconnect your system from their network until the problem
isresolved.

No repairs to this equipment can be done by the customer.

This equipment is hearing-aid compatible.
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Regulatory Information- USPart 15, FCC Rules

This device complies with Part 15 of the FCC Rules. Operation of this deviceis subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any interfer-
ence received, including interference that may cause undesired operation.

Regulatory Information- DOC CS-03

NOTICE: The Load Number (LN) assigned to each terminal device denotes the percentage of the total
load to be connected to atelephone loop which is used by the device to prevent overloading. The termination
on aloop may consist of any combination of devices subject only to the requirement that the total of the load
numbers of all the devices does not exceed 100.

Load Number: 6

NOTICE: The Canadian Department of Communications label identifies certified equipment. This certifi-
cation means that the equipment meets certain telecommunications network protective operational and
safety requirements. The Department does not guarantee the equipment will operate to the user’s satisfac-
tion.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of
the local telecommunications company. The equipment must also be installed using an acceptable method of
connection. In some cases, the company’s inside wiring associated with asingle line individual service may
be extended by means of a certified connector assembly (telephone extension cord). The customer should be
aware that compliance with the above conditions may not prevent degradation of service in some situations.

Repairs to certified equipment should be made by an authorized Canadian maintenance facility designated
by the supplier. Any repairs or aterations made by the user to this equipment, or equipment malfunctions,
may give the telecommunications company cause to request the user to disconnect the equipment.

Users should ensure for their own protections that the electrical ground connections of the power utility,
telephone wires and internal metallic water pipe system, if present, are connected together. This precaution
may be particularly important in rural areas.

Caution: Users should not attempt to make such connections themselves, but should contact the appropriate
electric inspection authority, or electrician, as appropriate.
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WARNING: The NexPath Telephony Server can be programmed to allow users, if the feature is enabled
by the system administrator and a password is entered, to listen in to conversations without the participants
knowledge. Listening-in to a conversation without the consent of one or both parties may be a violation of
local, state, and federal privacy laws. It isthe responsibility of the user of the NexPath Telephony Server,
when using features of the system, to assure that he or she isin compliance with all applicable laws.

WARNING: The NexPath Telephony Server includes a LAN based protocol, NexPath Smple Computer
Telephony Protocol (N-SCTP), that allows the system to be programmed to function as an Automatic Dial
and Announce Device (ADAD). ADADs or similar devices that are used for commercial solicitation, or
used without the consent of the called party, are prohibited by many local, state, and federal laws. It isthe
responsihility of the user of the NexPath Telephony Server, when using features of the system, to assure that
he or sheisin compliance with all applicable laws.
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APPENDIX B

Glossary

Accept Callsmode

ACD

auto-attendant

barge-in

Individual extensions can be placed in either an “Accept Calls’ mode or a“Do
Not Disturb” mode. The “Accept Calls’ mode is the normal mode of operation.
In comparison, when an extension isin “Do Not Disturb” mode, calls placed to it
will not ring the phone associated with the extension but instead will be sent
directly to voice mail.

If the extension is part of a call distribution group, incoming calls will be routed
past any extensions which are in the “Do Not Disturb” mode and will go on to
the next extension in the group.

Automated Call Distribution or Automatic Call Distribution. See call distribu-
tion groups below.

An automated call-routing system for incoming calls which can be used either
instead of or in addition to alive operator. The auto-attendant is the system which
tellsincoming callers, “Press 1 for Sales, 2 for...”

Breaking into an existing conversation or picking up aline after a caller has
aready started leaving voice mail
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call distribution group Groups of extensions can be grouped into a call distribution group. Thisfunction
is part of the auto-attendant function, and is normally used to allow callersto dial
an entire department, such as sales, rather than just an individual. When the auto-
attendant routes acall to acall distribution group, the phones associated with all
extensions set to “Accept Calls’ in the group will ring in sequence (one at atime)
until either the call is picked up by someone or it times-out. If acall times-out,
depending on how the auto-attendant is configured, the call is either sent to voice
mail or the caller is given a message and disconnected. If at least one of the
extensions in the group is busy, then the call will go into awaiting queue, where
reassurance messages are played, along with hold music if enabled, until either a
time-out is reached or one of the group extensions becomes available.

Note that call distribution groups are not the same as ring groups. Seering
groups for the definition of aring group.

call forwarding When call forwarding is enabled for an extension, callers dial one extension (for
example, 752) but the call rings and can be answered at another extension (for
example 805). The extension dialed (752) is the “forwarded” extension. The
extension where the call actually rings (805) isthe “forwarding” extension. Note
that, in this example, if no one answers at the phone at extension 805, the call
will go to the voice mailbox of extension 752.

call waiting When call waiting is enabled for your extension, you will hear a short beep at
your end of the conversation if you are on the phone and another call comesin.

Note that, when you hear a call-waiting beep, you can simultaneously place your
current call on hold and pick up the incoming call by entering the Pick Up Wait-

ing Call sequence 3.

You can then toggle between the calls using the Swap Hold sequence

[Flash] [+].

Centrex Centrex lines are atype of central office line with special features. Centrex lines
are standard analog loop start lines, but have different capabilities at the central
office. The only Centrex capability that is relevant for the NexPath Telephony
Server isthe ability to transfer acall using hook-flash signalling, so that the Nex-
Path Telephony Server can drop out of the call. Centrex lines are sometimes
known by different namesin other parts of the US.
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CPC

CPC Delay

Day mode

Do Not Disturb mode

extension number

Calling party control, also known as line supervision or wink disconnect signal-
ling. All of these terms refer to the brief interruption in the battery current on an
analog line, to indicate to connected equipment when a distant party has discon-
nected. The CPC signal isrequired by the NexPath Telephony Server on
inbound CO lines, to prevent calls that are in the auto-attendant or conferenced
with other CO lines, from becoming connected indefinitely even though the out-
side party has hung up. Most if not all central officesin the US provide this sig-
nal, but some channel banks (analog line conversion from T1 digital lines) do
not. NexPath does not recommend connecting the NexPath Telephony Server to
channel bank or ISDN-to-analog equipment that does not provide the CPC sig-
nal.

The CPC delay isthe time from when the caller actually has disconnected, to
when the central office sendsthe CPC signal. The NexPath Telephony Server
has a programmable CPC delay compensation adjustment, to compensate for this
time delay, to eliminate long periods of silence at the end of voice mail messages.
This can be programmed by the system administrator. See the System Adminis-
tration Guide for details. The CPC delay compensation is merely afixed amount
of time that is chopped off of the end of all voice mail messages. If you find
voice mail messages cut off at the end, the CPC delay compensation factor may
have been set too large. Contact your system administrator.

Each extension can be assigned to ring at a different phone or group of phones
depending on whether the system isin the Day mode or Night Mode. Usually,
systems are configured so that calls placed to the operator ring at the operator’'s
phone when the system isin Day mode, but ring over the overhead PA speaker
when the system isin Night Mode. Individual extensions may be similarly con-
figured. Day and night mode can be changed from the telephone keypad and
from the web application TelOper, as described in the Users Manual.

Individual extensions can be placed in either an “Accept Calls’ mode or a“Do
Not Disturb” mode. When an extensionisin “Do Not Disturb” mode, calls
placed to it will not ring the phone but instead will be sent directly to voice mail.

If the extension is part of a call distribution group, incoming calls will be routed
past any extensions which are in the “Do Not Disturb” mode and will go on to
the next extension in the group.

The number an outside caller dials to get to a specific person or department.
Extension numbers are also used to access outside lines, ring groups, PA speak-
ers, voice mail boxes, speed dial numbers, park orbits, and automated attendants.
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FSK

hook-flash

insidelines

inside dial tone

listenin

Night mode

outside dial tone

outsidelines

park orbit

Frequency Shift Keying, in this manual referring to the signalling technique for
control the voice mail light on compatible telephones, and the signalling tech-
nique for communicating the caller ID of an inbound call.

The hook-flash is used to communicate to the system that some sort of control
sequence will follow. It is accomplished by depressing the telephone hook switch
for an interval of greater than 50 milliseconds and less than 750 milliseconds (a
millisecond is 1/1000ths of a second, so 750 millisecondsis 3/4 of a second).

Some telephones have a flash button that accomplishes this task.

Note that your tel ephone system distinguishes between a hang-up, which is
longer than about three-quarters of a second, and a hook-flash, which is a short
depression of the hook switch.

The symbol isused in this manual to indicate a hook-flash.

The physical lines which you will run within your building and connect your
telephones, FAX machines, etc. Also called station lines or inside extension
lines. Designated by the NexPath Telephony Server asIL-1, IL-2, etc.

A dial tone provided by the NexPath Telephony Server rather than by the local
telephone company. Note that, depending on the dial tone provided by your
phone company, the tone of an inside dial tone and an outside dial tone may be
indistinguishable from one another.

Listening into an existing conversation or listening to aline after a caller has
aready started leaving voice mail (screening voice mail).

Each extension can be assigned to ring at a specific phone or group of phones
depending on whether the system isin the Day mode or Night Mode. Usually,
systems are configured so that calls placed to the operator ring at the operator’'s
phone when the system isin Day mode, but ring over the overhead PA speaker
when the system isin Night Mode. Individual extensions may be similarly con-
figured. Day and night mode can be changed from the telephone keypad and
from the web application TelOper, as described in the Users Manual.

A dial tonethe local telephone company. Note that, depending on the dial tone
provided by your phone company, the tone of an inside dial tone and an outside
dial tone may be indistinguishable from one another.

Sometimes called CO, for Central Office, lines, trunk lines, or telco lines. All
of these terms are synonymous, and refer to the physical lines which comeinto
your building from the phone company.

A specia way of putting acall on hold which alows anyone to pick the call up
by dialing the number of the park orbit (atype of public hold).



password protection

physical lines
pickup groups
ring groups

Short Name

system administrator

user

VMWI

To insure that unauthorized people do not retrieve your voice mail, barge into
your conversations, etc., many of the advanced features of the NexPath Tele-
phony Server require that you enter a numerical password to identify yourself to
the system before the feature can be accessed.

The actual telephone lines connected to the NexPath Telephony Server.
See ring groups below.

Groups of physical telephone lines can be assigned to aring group, aso caled a
pickup group. Thisfunction is normally used so that aringing phone can be
picked up from another (non-ringing) phone using the pick up group sequence

[0], followed by asingle digit ring group number.

An extension can aso be assigned to aring group, so that when the extension is
dialed, the group of phoneswill ring. Thefirst extension picked up in the group
of ringing phones will get the call.

Note that ring groups are not the same as call distribution groups. See call distri-
bution group above for the definition of acall distribution group.

Thisisthe name that is recorded in a voice mai box, so that when avoice mail
message is copied to another mail box, this name recording is prepended to the
message to identify who it is from. Also, the short nameis used to identify all
extensions that forward to the voice mail box whereit is recorded, to identify the
extensions in the dial by name auto-attendant.

Thisisthe person in charge of administering the system, that is, adding or
removing users, assigning users extension numbers and passwords, and changing
other system parameters as needed. Please refer to the NexPath Telephony Server
System Administration Guide for more details on what the system administrator
can and cannot do.

In this manual, the term “user” is used to describe someone who has been
assigned an account on the system by the system administrator (i.e., someone
who has been assigned a password, an extension number, a voice mailbox, etc.).
A particular user isidentified by the system via his secret password.

Visual Mail Waiting Indicator, the light on compatible tel ephones that indicates
if thereis unread voice mail. The VMWI standard for voice mail lightsis also
called the FSK technique (see the FSK definition in this glossary), and refersto a
signalling technique for controlling the voice mail light with low speed modem-
like tones. Telephonesthat are caller ID compatible, that have a voice mail indi-
cator, are amost universally VMW!I compatible, since both signalling techniques
arein the same Bellcore standard.
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