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CHAPTER 1 I ntrOdUCU On

Congratulations on your purchase of a NexPath Telephony Server! This revolutionary new solution to small-
company phone systems allows you to have all the features and functions of the phone systems used by large
companies, but at afraction of what large systems cost.

In fact, in many ways the NexPath Telephony Server goes beyond the functionality of most large-company
telephone systems. The NexPath Telephony Server was the first web-enabled telephone system when it was
introduced in late 1996. It has unique features not commonly found on larger systems, such asallowing you
to perform functions like picking up a ringing phone from any other phone, checking and retrieving your
voice mail from any desktop computer in the building or on the Internet, ring groups within call distribution
groups, and many other features that are unique to NexPath.

Note  Thismanual, along with all other system manuals, are available on the NexPath Telephony Server in
Adobe Acrobat format, if you have aweb browser and your PC is connected to the LAN. The URL for
the list of manualsis http://<system name>/manuals/>. Other URLsthat are useful are available on the
NexPath Telephony Server at the URL http://<system name>/help/.

1. Replace <system name> with the name assigned your specific NexPath Telephony Server by your system administrator,
or the IP address of the NexPath Telephony Server. If you use the |P address, you must put in the trailing “/”.
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The NexPath Telephony Server combines the following subsystems into asingle, tightly integrated, easy-to-
install, easy-to-maintain package:
* A complete switching system (PBX-like functions)
* Up to 136-line (outside+inside lines) capability.
» Functions such as call routing and switching can be performed using standard touch-tone codes
from conventional telephones. No expensive, proprietary phones are necessary.

 High bandwidth (64 kilobits per second), all digital signal paths pass fax and modem signalstrans-
parently.
» Automatic fax detection
* An auto-attendant system
» Allows automated answering and routing of calls.
* Fully configurable, including custom messages and flexible numbering plans.
» Multiple auto-attendants with a different auto-attendant on each line if desired.
* A voice message recording and retrieval (i.e., voice mail) system
» Over 50 hours of voice mail and custom messages can be stored per system.
 Password protection provided for al voice mail access.
» Personal greetings can be recorded for each extension.
64 kilobits-per-second digitization, storage, and playback gives your messages unsurpassed clarity.
30 port simultaneous voice mail access capability.
 Support of the VMW!I (FSK) voice mail waiting light.
e An Automatic Call Distribution (ACD) system
» Allows calsto be directed to agroup, such as sales, rather than just to an individual.
» Multiple overlapping distribution groups with priority settings.
 Custom reassurance messages and hold music while the caller iswaiting in the hold queue.

Other features include:

* Integrated TCP/IP LAN for network control and administration

» System administration is performed using standard Web browser (Netscape or Internet Explorer)
software running on any desktop computer.

» Control of any extension can be performed either from a telephone, from the Windows programs
NexDial or NexDirector, or from a Netscape Web browser software running on any desktop com-
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puter.
» Complete backup viaLAN command, and retrieval of the backup fileviaf t p.

* A completely open network APl (NexPath Simple Computer Telephony Protocol, N-SCTP) for
custom application development and 1st and 3rd party call control.

* \oice prompts and error messages available for al telephone operations
* A public address output for announcements and speaker ringing
* A music-on-hold input

* Multiple auto-attendants and ACD groups can be set up

 Call waiting and call forwarding

* A complete system activity log

* Ring groups, including ring groupsin ACD groups

» Distinctiveringing

* Reminder rings

* Multiple hold stack

* Park orbits

* Barge-in to voice mail in progress

* Listen-into voice mail in progress

e Caller-1D pass-through and decoding

* Power-failure bypass relayson all CO lines

* Multiple extension number assignment capability per line

* Numeric page upon receipt of voice mail

* System speed dial numbers

* Email notification upon receipt of voice mail.

Legal Notices

WARNING: The NexPath Telephony Server can be programmed to allow users, if the feature is enabled
by the system administrator and a valid password is entered, to listen in to conversations without the partic-
ipants knowledge. Listening in to a conversation without the consent of one or both parties may be a viola-
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tion of local, state, and federal privacy laws. It isthe responsibility of the user of the NexPath Telephony
Server, when using features of the system, to assure that he or sheisin compliance with all applicable laws.

WARNING: The NexPath Telephony Server includes a LAN based protocol, NexPath Smple Computer
Telephony Protocol (N-SCTP), that allows the system to be programmed to function as an Automatic Dial
and Announce Device (ADAD). ADADs or similar devices that are used for commercial solicitation, or
used without the consent of the called party, are prohibited by many local, state, and federal laws. It isthe
responsihility of the user of the NexPath Telephony Server, when using features of the system, to assure that
he or sheisin compliance with all applicable laws.



CHAPTER 2 Telephone Operations

The NexPath Telephony Server allows operations such placing calls on hold, transferring a call, and setting
up conference calls to be controlled from any telephone connected to the system. This chapter describes the
operations available and how to control them. Note, though, that all of the operations described in this chap-
ter can also be performed from a Windows 95/98/NT computer if the computer is connected to the NexPath
Telephony Server through a TCP/IP network connection, and the program NexDial isinstalled. Some oper-
ations are also available from NexDirector. Also, Windows and non-Windows machines connected to the
network and running Netscape Navigator 3.03 (and certain subsequent versions) can run TelOper, aweb-
based desktop call control program. See CHAPTER 4:\Windows Desktop Tools- NexPath Dialer starting on
page 59 and CHAPTER 6: TelOper: the Web Browser Desktop Interface starting on page 89 for details.

Also, all voice mail operations can be performed from either atelephone or a computer. However, the key
seguences described in this chapter for call control from atelephone will be unavailable while you are
actively retrieving voice mail from atelephone. For details on voice mail operation, see CHAPTER 3:\bice
Mail starting on page 47.

General Concepts

Below isalist of topics which are common to the commands described throughout the rest of this chapter.
Please take the time to read thisinformation before proceeding to the actual commands available in the Nex-
Path Telephony Server.
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Hook-flashes

Hook-flashes are one of the more complicated operations needed in the NexPath Telephony Server. The rea-
son we need them, though, is that if you press the keys on your telephone keypad whilein the middle of a
normal call, the NexPath Telephony Server simply passes these key presses on to the other party. Thisis
handy when the other party’s phone system can do something with them, such as route your call to an exten-
sion within their building, but it makesit difficult to signal the NexPath Telephony Server that you want to
do something special like put a call on hold once you arein the middie of acall.

Some tel ephone systems solve this problem by requiring that you use special keys on their proprietary
phones (sometimes misleadingly called digital phones). The problems with special phones are that they are
expensive, they only work on one system, they become obsolete quickly, and they often do not have other-
wise commonly available features such as speed-dial.

On the NexPath Telephony Server, you can signal the system that you want to do something special like put
acall on hold whilein the middle of acall by performing a hook-flash, then entering the command sequence
for the operation desired. Hook-flashes are done by quickly depressing and releasing the hook switch® on
your phone, or by pressing the flash key on your phone.

Note, though, that perfecting the art of performing hook-flashes using the hook-switch might take alittle
practice. You must depress the switch for long enough to make it obvious to the system that you want to sig-
nal it but not so long that the system thinks you hung up. A valid hook-flash is accomplished by depressing
the telephone hook switch for an interval of greater than 50 milliseconds and less than 800 milliseconds (a
millisecond is 1/2000ths of a second, so 800 millisecondsis alittle over 3/4 of a second).

Some phones come with a button which performs the hook-flash function. Care must be used with
telephones that have this button, however, since they can issue a hook-flash for afull 3/4 of a second, which
isafairly long time. If you begin entering other keys of a sequence before the pre-programmed flash time
has ended, many older phones will block the subsequent tones, and the NexPath Telephony Server will not
“hear” these other keys and you will likely get an error message.

Test the telephones you are using, and, if the telephone does not queue the keys, make sure you have waited
until the preprogrammed flash time is over before pressing other keys. Or, better yet, if you have one of

1. The hook-switch isthe switch that gets depressed by the handset when you hang up your phone.
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these older phones, learn how to depress and release the hook-switch properly by hand instead of using the

key.

Note  Many telephones are now being produced that properly queue other keypad keys after the the flash key,
so that it can be depressed along with the other keys at any rate. In particular, the the flash key on the
Nortel 9316 (the flash key is called LINK on the Nortel phone) and the Panasonic KX-TSC50
telephones works properly with the NexPath Telephony Server.

In this manual, we will designate a hook-flash with the symbol .

Beepsand rings

You will hear one short beep in your conversation if you are on the phone and you |leave another call on hold
for too long?. You can use the Swap Hold sequence (i.e., performing a hook-flash followed by
pressing the |+| button on your telephone) to toggle between your existing call and the call on hold.

Note If you are not on the phone and you leave a call on hold too long, you will receive a short ring on your
phone, but when you pick up the phone, no one will be there. You can retrieve this call from hold using
the Retrieve Call From Hold sequence [][1].

Two short beeps in your conversation indicates that you have a call waiting. You can put the current call on
hold and pick up the new call using the Pick up Waiting Call sequence [3]. You can then use the
Swap Hold sequence to toggle between the two. Note that if you are done with your current call,
you can still use to pick up the incoming call. The pre-existing call you put on hold with the
will disappear when the person you were talking to hangs up.

1. If you program a sequence into a phone with speed-dial, and is programmed as one of the keysin the pro-
grammed sequence, the phone will automatically wait until the end of its own flash time before issuing the other keysin
the sequence. Therefore, this 3/4 second blanking timeis not a problem for flash sequences programmed into a speed-
dialer.

2. Thisdelay timeisusually 45 seconds. However, the reminder ring delay time can be changed by your system administra-
tor, and might be set differently for your system.
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You will hear three short beepsif you are on the phone and someone uses the barge-in sequence to break into
your conversation.

Call distribution groups

Your system administrator may configure your system’s auto-attendant to support call distribution groups,
that is, groups of extensions which represent entire departments, such as Sales or Marketing. When acaller
calsin, they are given amessage such as “Press 1 for Sales, 2 for technical support...”

When the caller presses one of these selections, the call isrouted to the call distribution group defined for the
selection, and each extension within the call distribution that is accepting calls (see Accept Calls on page 10)
will ring in sequence. The exact ring sequence for the group and what happens if no one picksup the call is
determined by the system administrator when the call distribution group is configured.

Ring groups and Pickup groups

Your system administrator can assign aring group number to any group of physical telephone lines. This
function is normally used so that aringing phone can be picked up from another phone using the Pick Up
Group sequence [ [0], followed by the ring group number. It isalso used to cause agroup of phonesto ring
at the same time, so that any one of the phones can be answered to accept the call.

By factory default, ring group 0 is defined as all phonesin the system except the PA speaker. This means that
you can usually pick up any ringing phone in the building by entering [«] 0] [0].

Also by factory default, ring group 1 is defined as containing the telephone line which rings through your
company’s overhead PA speaker. Unless your system administrator has changed the definition of ring group
1, you can pick up acall ringing over the overhead PA speaker by picking up any phone and pressing

[o] [2].

Ring groups can also be assigned to extensions by the system administrator, so that when the extension num-
ber isdialed, several telephonesring at the sametime. Any one of the telephones can be answered to receive
the call; thefirst telephone in the ringing group of extensions that goes off hook gets the call, the others get
dial tone.
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Extensions numbersin the NexPath Telephony Server

There are eight different types of extensions in NexPath system:

Inside line extensions (default is 300-399)

Ouitside line extensions (default is 200-299)

Voice mailbox extensions (default is 500 -599 and 130-131)

Auto-attendant extensions (pre-configured as 120 (Day Program) and 121 (Night Program))
Park orbit extensions (default is 100 - 110)

Speed dial extensions (none predefined)

Public address extensions (special case of #2, default is 111).

Extensions that ring several phones at once (special case of #1, none predefined)

© No gk~ wdpRE

Any of these extensions types can be directly dialed from atelephone. The resulting function will be deter-
mined by the system programming for that extension type, i.e., you will ring a phone, seize an outside line,
enter voice mail, execute an auto-attendant program, etc.

The concept of extension numbers and their symmetric use throughout the system isavery powerful feature
of the NexPath Telephony Server.

System speed dial numbers

Your system administrator can program the NexPath Telephony Server to recognized specia three digit
numbers, called speed dial extensions, that translate to 7 or more digit off-site numbers. These can be used
for convenient direct dialing, or for convenience in transferring calls.

Contact your system administrator to determineif any speed dial extensions have been configured for your
system.
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Accept Calls/Do Not Disturb

Accept Calls
Do Not Disturb [x][9]

Whenever the NexPath Telephony Server is powered up, your extension will automatically be placed in the
Accept Calls mode, which means that your phone will ring when someone calls you.

You can place your extension in the Do Not Disturb mode, though, during which calls made to your exten-
sion will go directly to your voice mail or directly to the number you specify as a forwarding number with-
out first ringing at your extension®. You may want to place your extension in the Do Not Disturb mode when
you arein ameeting and do not want your phone to ring or when you are out to lunch and do not want some-
one else to pick up your phone.

If your extension is part of acall distribution group and you place your phone in the Do Not Disturb mode,
then calls to the distribution group (Sales, for example) will not ring at your phone, but instead will go on to
the next extension in the group. Calls placed by dialing your extension number directly, however, will be
routed as described above.

To put your extension in the Do Not Disturb mode:

1. Pick up any phone or otherwise get an inside line dial tone.

Enter the Do Not Disturb sequence [x] [9].

Enter your extension number.

If prompted, enter your pa&wordz, or a password with administrator privileges.

If your password was accepted, you will be notified that your extension has been placed in the Do Not
Disturb mode.

6. Hang up.

a bk~ e
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If your extension has not been configured to support voice mail and you have not set up call-forwarding for your exten-
sion, your phone will ring even if you placeit in the Do Not Disturb mode.

You will not be asked for a password if you have already entered it once to enable some other command and you have not
hung up since then.
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To return your extension to the Accept Calls mode:

Pick up any phone or otherwise get an inside line dial tone.

Enter the Accept Calls sequence [#][g].

Enter the number of the extension you wish to change to Accepting Calls.

If prompted, enter your password?®, or a password with administrator privileges.

If your password is accepted, you will be notified that your extension is now accepting calls.
Hang up.

o 00k wdPE

Note  Thereisno indication at your phone whether your extension isin the Accept Calls mode or the Do Not
Disturb mode. If you want to be sure to receive calls, you can enter the Accept Calls sequence at any
time, even if your extension is aready in the Accept Calls mode.

1. You will not be asked for a password if you entered it to enable some other command and have not hung up since then.

11
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Barge In

Bargeln

Barge-in is the process of breaking into a conversation. To barge into your own voice mail extension, for
example, while someone is leaving you voice mail:

1. Pick up any phone or otherwise get an inside line dial tone.

Enter the Barge-in sequence [#[2).

Enter the number of your voice mail extension.

If prompted, enter your password?®, or a password with administrator privileges.

If your password is accepted, you will be connected to the person currently leaving you a message.

ok~ wDd

Note If your phoneis still ringing, you can usually pick up the call from any other telephone in the building
by picking up a phone and entering the Pick Up Ring Group 0 sequence [][0] [0].

If your system administrator has given your account Barge-in/Listen-in permissions, you can also use the
seguence described above to barge into other peopl€e's conversations while they are on the phone. Check
with your system administrator to see if you have barge-in permission. You do not need Barge-in/Listen-in
permission to barge-in to voice mail in progressin your own voice mail boxes.

Note  When you barge into an existing conversation, the party at the extension number you barged into will
hear three short beeps, indicating that someone is barging into his or her call.

WARNING: Barge-in permissions also allow Listen-in. Listening-in to a conversation
without the consent of one or both parties may be a violation of local, state, and federal
privacy laws. It isthe responsibility of the user of the NexPath Telephony Server, when
using features of the system, to assure that they are in compliance with all applicable
laws.

1. You will not be asked for a password if you entered it to enable some other command and have not hung up since then.

12
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Call Forwarding

Forward Calls
Cancel Forwarding

You can forward your callsto ring at any extension on the NexPath Telephony Server. To set up call-for-

warding:

1. Pick up any phone or otherwise get an inside line dial tone.

2. Enter the Forward Calls sequence [+] [2].

3. Enter your extension number.

4. Enter the number (either an extension or an off-site number) to which you want your calls forwarded, fol-
lowed by the [#] key, or wait four seconds.

5. If prompted, enter your password?, or a password with administrator privileges.

6. If your password was accepted, you will be notified that call-forwarding has been enabled, followed by
the announcement of the forwarded number (i.e., you can verify that the number you entered is correct).

7. Hang up.

Note  You do not have to enter a9 to seize an outside line, if you are forwarding your calls offsite. The

system automatically seizes an outside line if the number is seven or more digits.  However, you must
enter aoneif it isalong distance number. Outside calls that are forwarded offsite may have reduced
quality and reduced audio levels.

When you enabl e call-forwarding for your extension, an incoming call will ring at your phone for 20 sec-
onds before being forwarded2. The call will then ri ng at the forwarding extension for 20 more seconds. If,
after this additional 20 seconds, no one has picked up the call and you have an exit extension (such asa
voice mailbox extension) associated with your extension, the call will go to the exit extension. That is, the
call will eventually go to the exit extension of the original extension the caller dialed.

1. You will not be asked for a password if you have already entered it once to enable some other command and you have not
hung up since then.

2. These are the factory-default forwarding and ringing delay times. Your system administrator can alter both of these times.

13
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If the extension is forwarded to a speed dial extension, and the speed dial number does not answer, the call
will go to the exit extension programmed in the speed dial extension configuration.

On the other hand, if you do not have an exit extension programmed, after the forwarding phone ringsfor its
additional 20 seconds, the caller will be notified that there is no one to take the call and will be disconnected.

Callsthat are forwarded offsite (not using speed dial extensions) are monitored by the NexPath Telephony
Server, and the system will attempt to determineif a caller has answered. If not, the call will go to the exit
extension (such as voice mail), if the exit extension has been configured for the extension that was for-
warded. However, the monitoring of the progress of calls to outside lines depends on the ability to detect
call progress sounds on the telephone line. Thisis not a precise process and it may not be successful in all
cases. There can also be adelay before the call is connected.

Offsite forwarding will use Centrex or CLASS features (hook-flash transfers) if the CO line involved has
been designated as a Centrex or CLASS line.

Callsforwarded to a speed dial extension are handled differently. If an extension is forwarded to a speed
dial number, then the call progress monitoring is handled as specified in the speed dial extension configura-
tion. The system will not attempt to determine if the call connects unless so designated in the speed dial
setup. The exit extension as specified in the speed dial extension setup is used if the call failsto complete.

Speed dial extensions and exit extensions must be configured by your system administrator.

Note  An extension can only be forwarded once.

Call forwarding for your extension will remain in effect until you cancel call forwarding. To cancel call for-
warding:

1. Pick up any phone or otherwise get an inside line dial tone.

Enter the Cancel Forwarding sequence

Enter your extension number.

If prompted, enter your password?®, or a password with administrator privileges.

If your password was accepted, you will be notified that call-forwarding has been cancelled.

ok~ wDd

1. You will not be asked for a password if you entered it to enable some other command and have not hung up since then.

14



Telephone Operations

6. Hang up.

15
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Call Waiting

Enable Call Waiting

Pick up a Waiting Call

Swap Between a Current Call and a Call on Hold
Cancel Call Waiting

When call-waiting is enabled for your extension, you will hear two beepsin your conversation when you are
on the phone and anew call comes int. When you hear these two beeps, you can decide whether to put your
current caller on hold and take the new call, or continue talking to your current caller and, depending on how
you extension is set up, let the new caller go to either your voice mail, get forwarded, or be disconnected.

You can eliminate call-waiting beeps from your conversations by disabling call-waiting for your extension.

To enable call waiting at your extension:

Pick up any phone or otherwise get an inside line dial tone.

Enter the Enable Call Waiting sequence [+][4].

Enter your extension number.

If prompted, enter your pasﬂmord2 or a password with administrator privileges.

If your password was accepted, you will be notified that call-waiting has been enabled.
Hang up.

o a0k wbdr

If you enable call waiting for your extension and you are on the phone when another call comesin, you will
hear two short beepsin the middle of your existing call. You can press to put the current call on
hold and answer the new call, or you can ignore the new call and let it go to your voice mail.

Note that if you pick up theincoming call, you can use the Swap Hold sequence totoggle
between the two calls.

1. Your caler will not hear these beeps, only you will.

2. You will not be asked for a password if you have already entered it once to enable some other command and you have not
hung up since then.
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To disable call waiting at your extension:

Pick up any phone or otherwise get an inside line dial tone.

Enter the Disable Call Waiting sequence [+][5].

Enter your extension number.

If prompted, enter your password?®, or a password with administrator privileges.

If your password was accepted, you will be notified that call-waiting has been disabled.
Hang up.

o 00k wdPE

The NexPath Telephony Server’s default configuration allows a phone to ring 20 seconds before being for-
warded, or 20 seconds before being sent to voice mail or getting disconnected, though your system adminis-
trator can ater these times. If you do nhot pick up awaiting call and you have set up call-forwarding for your
extension, awaiting call will forwarded after 20 seconds. If you do not have call-forwarding enabled but do
have a voice mailbox, then after 20 seconds the waiting call will go to your voice mailbox. If you have nei-
ther call-forwarding enabled nor voice mail, then after the 20-second delay time has expired, the caller will
be notified that there is no one to take the call and the call will be disconnected.

1. Youwill not be asked for a password if you have already entered it once to enable some other command and you have not
hung up since then.
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Clear

Clearing a Command Sequence

After getting an inside dial tone but before finishing acommand sequence, you can get back to an inside dial
tone by pressing the Clear sequence [#] [#].

18
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Conference Calls

Set Up Conference
Add To Conference

The NexPath Telephony Server can allow up to four parties to be conferenced on a single conference call,
with the four parties being any combination of inside or outside lines.

Toinitiate a conference call:

1
2.

Call your first party. This could be either an inside or an outside number.

Enter the Set up Conference sequence [7]. Thiswill put your current call on hold and request a
conference circuit from the system. If aconference circuit is available, you will get aninside dial tone. If
no conference circuits are available, you will receive an error message and be re-connected to your first
call. Wait and try again later.

After getting a conference circuit and an inside dial tone, dial the number of the next party you wish to
conferencein. This can include making callsto parties on either inside or outside lines. If you cannot get
your second party, retrieve your first call from hold using and try again later.

Upon reaching your second party, enter the Add To Conference sequence [8]. You, your first
party, and your second party will all be talking to each other.

To add a fourth party to the conference, enter again. Thefirst two callers will remain con-
nected to each other, and you will receive an inside dial tone.

Dia the number of the next party you wish to conferencein.

Upon reaching your third party, enter the Add To Conference sequence [8]. You will be con-
nected to all three callers.

You may hang up at any time and leave the conference active. The conference will end when no more
inside lines are involved in the call.

Note

You can obtain a conference circuit before calling your first party by skipping step 1 above.
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Day Ringing/Night Ringing

Enable Day Ringing [# [0]
Enable Night Ringing

The NexPath Telephony Server has two modes of operation that affect both the ringing of all extensions and
the auto-attendant: Day Mode (day ringing) and Night Mode (night ringing). Each extension can pro-
grammed to ring at different lines or groups of lines when the system is switched from Day Mode to Night
Mode. For example, an extension may be programmed so that calls placed to it ring one particular phone
when the system isin Day Mode, but ring all the phonesin an entire ring group when the systemisin Night
mode so that anyone left in the building can pick it up.

The auto-attendant may also have a Day Mode program and a Night Mode program. A different message
and set of choices may be presented to the caller depending on whether it is during regular business hours or
after hours. All of these features depend on the configuration and setup that is done by the system adminis-
trator when the system isinstalled or configured.

To enable day ringing (and disable night ringing):

1. Pick up any phone or otherwise get an inside line dial tone.

Enter the Enable Day Ringing sequence [#][0].

If prompted, enter your password?®, or a password with administrator privileges.

If your password was accepted, you will be notified that day ringing has been enabled.
Hang up.

a bk~ e

To enable night ringing (and disable day ringing):

1. Pick up any phone or otherwise get an inside line dial tone.
2. Enter the Disable Day Ringing sequence [#[1].

3. If prompted, enter your password2.

1. You will not be asked for a password if you have already entered it once to enable some other command and you have not
hung up since then.

2. You will not be asked for a password if you have already entered it once to enable some other command and you have not
hung up since then.
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4. 1f your password was accepted, you will be notified that day ringing has been disabled.
5. Hang up.

Note

Your system can configured to switch automatically between Day mode and Night mode. See your
system administrator for details on whether or not your system is configured to do so.

21



User’'s Guide

Disconnecting

Disconnect Call

You can disconnect from a call without hanging up. Once you have entered a password, you may want to do
this to avoid losing password protection or perhaps for other reasons. If your are using an inside extension
that automatically seizes an outside line (sometimes called assumed dial nine), this sequence will disconnect
from the outside line and return inside dial tone.

To disconnect from a call, or to disconnect from an outside line and obtain inside dial tone, without actually
hanging up the phone:

1. Enter the Disconnect sequence [#.
2. Youwill receive an inside dia tone.

3. Enter anew command or the next number you want to dial.
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Do Not Disturb

See Accept Calls/Do Not Disturb
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Help

Help

To get asummary of all commands listed here from your phone:

1. Pick up any phone or otherwise get an inside line dial tone.
2. Dial the Help sequence [#][+].
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Hold

Put A Call On Hold
Retrieve A Call From Hold
Swap Between a Current Call and a Call on Hold

The NexPath Telephony Server can place up to three calls on hold at atime on any one extension. The calls
are place on a stack, much like a stack of boxes or books. The last call placed on the stack using
isthefirst one retrieved when isentered. Callsplace on hold at an extension can only be retrieved
from that extension (private hold). 1f you want to place calls on hold to be retrieved from any extension, use
park orbits (public hold). See Park Orbits on page 36 for a detailed description.

Calls placed on hold using the above sequences, or placed into park orbits, receive hold music, if enabled for
the line and external hold music is supplied to the system.

To place acall on hold:

1. Enter the Put Call On Hold sequence [1]. You will get an inside dial tone, and are free to call a
new number, enter a command, or hang up.

Note If you inadvertently leave acall on hold and forget about it, you will get a short reminder ring every 45
seconds?.

To retrieve the call most recently put on hold:

1. Pick up the phone or otherwise get an inside line dial tone at the phone where the call was put on hold.

2. Enter the Retrieve Call From Hold sequence [+ [1]. You will be connected to the call most recently put on
hold.

1. Thisisthe factory default value for the reminder ring delay time. Your system administrator can alter thistime if desired.
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To swap your current call with the call most recently put on hold:

1. Enter the Swap Hold sequence []. Your current call will go to the top of the hold stack, and you
will be connected with the most recent caller put on hold.

To get at acall on the hold stack when more than one call is on the stack:

1. Getaninsideline. If you are onacall, you can hang up on this call without putting down the handset by
entering [#]. You can aso transfer the current call using the Blind Transfer sequence
or the Set Up Transfer and Complete Transfer sequences and [6] respectively.

2. Takethe most recent call which was placed on hold off of hold by entering the Retrieve Call From Hold
sequence [+ [1].

3. Hang up or transfer this call.

4. Takethe next call off of hold by entering the Retrieve Call From Hold sequence [+][1].

5. If necessary, hang up or transfer this call, and take thefirst call which was placed on hold off of hold by
entering the Retrieve Call From Hold sequence [x] [1].

6. When done, hang up.
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Hook Flash the Central Office Line (Centrex and CLASS features)

Hook Flash the Central Office Line 9]

You can send a hook flash to the central office line, rather than have the hook flash interpreted by the Nex-
Path Telephony Server. Thisisonly useful if you have Centrex lines or CLASS™ features, such asthree
way calling, enabled on your outside lines.

Note  The ability to hook flash a Central Office line can be enabled or disabled on a CO line by CO line basis
in the NexPath Telephony Server. This feature must be enabled with the administration software in
order for the sequence to work. Otherwise the sequence is ignored.

To send a hook flash to the central office line (see the note above):

1. While connected to an outside (central office) line, enter [9]. You should receive the signal from
the central office that the sequence is recognized, usually three short beeps and then central office dia
tone.

For example, to setup athree way call using CLASS™ features:

1. While connected to an outside (central office) line and talking to the first party, enter [9]. You
should receive the signal from the central office that the sequence is recognized: three short beeps and
then central office dial tone.

2. Dial the second party.
3. When you are connected, enter [9] again. You should now have athree way call.

Note  You must subscribe to CLASS™ features from your telephone company in order to use the three way
calling described above.
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Inside Lines

When you first pick up your phone, the dial tone you hear isan “insideline” dial tone. Thisisadial tone pro-
vided directly by the NexPath Telephony Server and not by the phone company. When you have an inside
line, the NexPath Telephony Server is ready to accept both phone numbers to be dialed and the key presses
of the command sequences for the advanced operations described in this chapter and in the chapter Voice
Mail starting on page 47.

Some notes: After getting an inside line dial tone, if you do not press any keys, you will get adial tone time-
out message after 90 seconds. Similarly, once you start dialing a phone number or command sequence, if
you wait more than 15 seconds between digits, the system will give you a keypad dialing time-out message
and then return you to an inside line dia tone. Also, if you make a call to another inside line and get a busy
signal and then forget to either hang up or otherwise disconnect from the call, you will get abusy signal
time-out message after 60 seconds’.

Often, the first thing you do after picking up your phoneisdial [9] to get an outside line. Once you do this,
however, the NexPath Telephony Server stops trying to interpret all key presses except hook-flashes, as
described in the beginning of this chapterz. Not all commands start with hook-flashes, however, soitis
important to know how to get back to inside line dial tone. The easiest method is to hang up for a second or
two and then pick your handset again. Another way isto wait until the phone company decides that your
phone has been off-hook too long and disconnects you. Thisis similar to leaving a phone off-hook too long
at home, but instead of hearing silence and then the loud “ beep-beep-beep” that the phone company usually
puts out, the NexPath Telephony Server detects this condition, hangs up the outside line, and returns you to
aninside line dial tone. Yet another method is to disconnect from your current call isto use the Disconnect

sequence .

Sometimes, it is desirable to get an inside dial tone from outside your facility, especialy when you want to
check your voice mail from home or from another facility. To get aninside line dial tone from outside your
building:

1. Dial your company and wait for your system to pick up.

1. These arefactory default times, and can all be atered by your system administrator.

2. If your system is configured to perform area code lockouts, the NexPath Telephony Server will also check that the inside
line being used has permission to obtain an outside line, and that the area code being dialed is allowed for that line.
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2. During your company’s auto-attendant greeting, dial the number specifically set up by your system
administrator to give you an inside dial tone.

If you do not know the correct number to dial during the auto-attendant answering sequence, you can still
get an inside dial tone by doing the following:

1. Dial your company and wait for your system to pick up.

2. During your company’s auto-attendant greeting, dial your own voice mail extension number.

3. When you hear your pre-recorded greeting, hit the |#| key, then enter your password. You will bein voice
mail at this point, and if your intention was to check your voice mail, then you are ready to press |1] for
Play, |2] for Pause, etc., as outlined in the chapter Voice Mail starting on page 47.

If, on the other hand, you really need an inside line dial tone to perform some other function such as enabling
call-forwarding for your extension or putting your system in Night Mode, then once you are in your voice

mail, press |+| (at thispoint, || isthe Exit Voice Mail sequence), and you will get an inside dia tone.
Once you get an inside line dial tone from an outside line, you can perform all of the functions you would

from inside the building EXCEPT pressing [9] to get an outside line dial tone. Thisis done to prevent users
from dialing in from outside and then placing long-distance calls which get charged to the company.

29



User’'s Guide

Line and Extension Numbers

Announce Line Number and Extensions

30

The Announce Line and Extension Number sequence isprimarily of value when performing system
administration of the NexPath Telephony Server. The system will announce the physical line number and all
extension numbers associated with any telephone from which the sequence is entered.

can also used for performing system administration from a telephone. If you use and enter a
password with system administrative permissions and then press after the password is accepted, you
will get alist of all user numbers and their passwords (see the NexPath Telephony Server System Adminis-
tration Guide for details on user numbers).
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Listen In

ListenIn

Listen-in is the process of monitoring a conversation without notifying the participants. You can aso listen
in (screen) voice mail in progress.

To listen into your own voice mail extension, for example, while someone is leaving you voice mail:

Pick up any phone or otherwise get an inside line dial tone.

Enter the Listen-in sequence [#[5].

Enter the number of your voice mail extension.

If prompted, enter your password?, or a password with barge-in privileges.

If your password is accepted, you will be listening to the person currently leaving you a message.

If you want to Barge-in (take the call), enter . The voice mail recorded up to that point will be
saved, the recording will terminate, and you will be connected to the caller.

S e A o

If your system administrator has given your account Barge-in/Listen-in permissions, you can also use the
sequence described above to listen into other people’s conversations while they are on the phone, for quality
control and monitoring purposes. Check with your system administrator to see if you have Barge-in/Listen-
in permission.

You do not need Barge-in/Listen-in privileges to listen in to voice mail in progress on your own voice mail
boxes.

WARNING: Listening-in to a conversation without the consent of one or both parties
may be a violation of local, state, and federal privacy laws. It isthe responsibility of the
user of the NexPath Telephony Server, when using features of the system, to assure that
they are in compliance with all applicable laws.

1. You will not be asked for a password if you entered it to enable some other command and have not hung up since then.
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Night ringing

See Day Ringing/Night Ringing
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Operator

Dial the operator [0]

To reach the operator from inside your company:

1. Pick up any phone or otherwise get an inside line dial tone.
2. Dia [g].
3. Theoperator’s phone will ring.

Your system administrator will set up anormal extension number as the operator’s extension. Dialing [0]
from an inside line is a shortcut for dialing this extension, though you can get the same result by dialing the
full extension number. Your system administrator can configure your system so that if the operator isbusy or
does not answer, your call will go to the auto-attendant.

Note  Bothinside and outside callers will get an entry error message if they try to dial [0] (or, for that matter,
any other number) while ringing an inside line. To get back to the operator, they will need to allow
voice mail to pick up, then press [0].
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Outside Lines

Obtain an Outside Line [9]
You will get an inside dial tone when you lift your telephone handset unless your extension has been spe-
cialy set up otherwise. Once you have aninside line dial tone, to get an outside line:

1. Pick up any phone or otherwise get an inside line dial tone.
2. Dia [9].

Note  Youwill get abusy signal if you dial [9] and all of the outside lines connected to your system are busy.

Your NexPath Telephony Server can be programmed to block dialing specific area codes from specific
phones or groups of phones. If you try to dial an area code that has been blocked on the phone you are using,
you will be disconnected and hear an error message, then get an inside dia tone.

On the other hand, your system administrator can assign you your own set of area code lockouts and permis-
sions. To override the area code | ockouts on a particular phone with the area code permissions you have been
assigned personally:

Pick up any phone or otherwise get an inside line dial tone.

Enter [#[3]. The system will ask you for your password.

Enter your password.

If your password was accepted, you will get a voice prompt and another inside dial tone.

Enter [9].

After receiving an outside dial tone, dial the long distance number desired.

ok wbdrE

Check with your system administrator to determine the area code lockouts and permissionsin place in your
system.

Note  Each extension can be programmed by your system administrator to seize a different group of outside
lineswhen [9] is dialed.
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Paging (Public Address)

If your system is connected to a PA system, your system administrator can configure one extension per card
as the paging extension®. When you dial this extension, you will be connected to the PA system and can
make announcements (For example, “Jim Williams, please dial 455.").

To make an announcement:

1. Pick up any phone or otherwise get an inside line dial tone.
2. Dial the paging extension number.

3. Begin speaking.

4. Hang up when done.

1. Thefactory default number for the paging extension is 111. An external amplifier isrequired (not supplied).
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Park Orbits

36

Calls on the NexPath Telephony Server may be put on hold such that any caller can pick them up. Thistype
of public hold is called a park orhit. Park orbits are essentially a special type of extension, one which does
not ring anywhere, and anyone can pick up.

Park orbits are useful in a company where acall must be put on hold, and a PA (Public Address) system is
available to notify the called party to pick up the call. By putting the call in a park orbit, the called party can
answer the call anywhere in the building.

Callsin park orhits receive hold music, if enabled for the line and external hold music is supplied to the sys-
tem.

A call isplaced in a parking orbit in the same way that it istransferred to aregular inside line extension. To
put acall in aparking orbit:

1. While connected to the party, enter the Blind Transfer sequence [4].

2. Enter the desired park orbit extension number.

3. If your transfer was successful, you will hear a prompt telling you that the call was transferred and the
caller will be put on hold. If the park orbit you dialed is busy, you will get abusy tone and be reconnected
to your caller.

To announce that the call is on hold over the PA system:

1. Getaninsidedial tone.

2. Diadl the paging extension configured for your system (the factory default is extension 111).
3. Make your announcement.

4. Hang up.

Toretrieve acall from park orbit:

1. Pick up any phone or otherwise get an inside line dial tone.
2. Did the desired park orbit number.
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Note Callsleftinapark orbit too long will cause areminder ring (asingle, short ring) to be sent to the
originating extension every 45 seconds!.

Your system administrator will reserve a specific set of consecutively-numbered extensions as park orbits®.

1. Thisisthe factory default reminder ring delay time. Your system administrator can alter thistime.

2. Thefactory default isto use extension numbers 100 to 110 as the system'’s park orbits, though your system administrator
can ater this.
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Passwords

Enter Password
Change Password

Passwords are required for a number of the operations described in this chapter, aswell as for accessing
voice mail. Each user is assigned a unique password. When you enter your password, you identify yourself
to the system. This allows the system to block unauthorized users from forwarding your cals, retrieving
your voice mail, for example.

Note  The factory-default configuration isfor all passwords to be four digits long.
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Once you enter a password, the system will know who you are and you will remain “under password protec-
tion” until you hang up. This means that any further operations you may want to perform which require a
password can be done without re-entering a password.

If you attempt to perform an operation which requires a password and you have not aready “gone under”
password protection, the system will prompt you for a password. If this happens, enter your password at the
prompt to complete the operation. You will then be “under password protection” from then until you hang up
the phone.

In addition, you can also “go under password protection” by doing the following:

1. Pick up any phone or otherwise get an inside line dial tone.

Enter [#][3]. The system will ask for a password.

Enter your password.

If your password was accepted, you will get a voice prompt and another inside dial tone.

Perform the operation desired. Note that, instead of hanging up, you can finish one operation and start
another by using the Disconnect sequence [#.
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To change your password:

1. Pick up any phone or otherwise get an inside line dial tone.
2. Enter the Change Password sequence [#] [4]. The system will ask for the old password.



Telephone Operations

3. Enter your old password. The system will ask for the new password

4. If the old password was valid and the new password was accepted, you will get a voice prompt saying the
password has been changed.

Note  Some passwords are reserved for system use only. You will get an error message if you attempt to use
the Change Password seguence to change your password to one of the reserved passwords.

Your system administrator isin charge of assigning all passwords and permissions. In addition to allowing
you to access your voice mail and perform basic telephone operations, your system administrator can assign
you permission to:

* Change the system mode from Day Mode to Night Mode and back again.

* Overridethe area code lockouts in place on a particular phone with your own set of area code permissions
and lockouts.

* Bargeinto or Listen into other people’s calls.
* Perform system administration functions.

Ask your system administrator about the password and permissions you have been assigned.
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Pick up

Pick Up Ring Group [+ [0]
Pick Up Any Ringing Phone [+ [0] 0]
Pick Up Ringing Speaker [+][0]

Your system administrator can group telephones together into ring groups (also called pickup groups). See
the section entitled Ring groups and Pickup groups on page 8 for details.

To pick up aringing phone within aring group from a phone that is not ringing:

1. Pick up any phone or otherwise get an inside line dial tone.

2. Enter the Pick Up Ring Group sequence [x] [0], followed by the single digit representing the ring group.
You will be connected to the caller ringing the phone.

By factory default, ring group 0 is defined as the group of all extensions except the PA speaker. This means
that to pick up any ringing phone in your building, you can:

1. Pick up any phone or otherwise get an inside line dial tone.

2. Enter [+][0][0]. You will be connected to the caller ringing the phone.

Note  Check with your system administrator to see how this ring group is defined for your system.

Also by factory default, ring group 1 is defined as containing the extension which rings over to the PA sys-
tem. This means that, if you hear aringing phone over your PA system (usually a system is configured so
that this happens for incoming calls when the system isin Night Mode), to answer it, you:

1. Pick up any phone or otherwise get an inside line dial tone.

2. Enter [+][0][1]. You will be connected to the caller ringing the phone.

Note  Check with your system administrator to see how this ring group is defined for your system.
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Transferring Calls

Direct (Blind) Transfer
Set Up Transfer
Complete Transfer 6]

A direct (or blind) transfer is when you transfer a call to another extension without first checking at that
extension to seeif the party isavailable. Calls may be blind transferred to any extension, including park
orbits, voice mail extensions, or the operator.

To perform adirect (blind) transfer:

1. While connected to acaller, enter the Direct (Blind) Transfer sequence [4].
2. Enter the number of the extension to which the call isto be transferred.
3. If your transfer was successful, you will get a confirmation message, followed by an inside dial tone.

Note If you perform ablind transfer to an extension that has voice-mail but no one picks up, then after 20
seconds the call will go to that extension’s voice mail. However, if you perform ablind transfer to an
extension that does not have voice mail and no one picks up, then after 20 seconds the caller will be
notified that no one is there to take the call and the call will be disconnected?.

4. 1f your call was unsuccessful (the extension dialed was invalid, for example), you will receive an error
message and be reconnected to your call.

Another type of transfer is Transfer with Consultation. Thistype of transfer allows you to find the person
you want to transfer the call to and notify them that acall is coming.

To perform a Transfer with Consultation transfer:

1. Whiletalking the caller, enter the Set Up Transfer sequence 5].
2. Youwill get aninside dial tone and the caller will be put on hold.
3. Dial an extension, or a succession of extensions, to locate the party you wish to contact.

1. These arethe factory-default ring delay times; your system administrator can alter thistime if desired.

41



User’'s Guide

4. When you have the desired party on the line, enter the Complete Transfer sequence 6].
5. Thetwo partieswill be connected. You will be disconnected from the call and will hear an inside dial
tone.

Note If you cannot reach the second party or the other party does not want the call, you can retrieve the
original caller from hold using the Retrieve Call From Hold sequence [+] [1].

If you set up atransfer but do not completeit, and then forget that the party is on hold, you will get a short
reminder ring every 45 seconds’. You can retrieve acall from hold using [«][1].

If, after setting up atransfer using 5], you decide to make the call a conference call instead of com-
pleting the transfer, you can use the Add to Conference sequence instead of the Complete Trans-
fer sequence [6] and you, the party you put on hold, and the person to whom you were going to
transfer the call will be connected together.

1. Thisisthe factory default reminder ring time, and can be atered by your system administrator.
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Summary of the keypad sequences
Accept Calls/Do Not Disturb
« Accept Calls
* Do Not Disturb 9]
Barge-in (See also Listen-in)
Call Forwarding
- Forward Calls nnn..
« Cancel Call Forwarding
Call Waiting
» Enable Call Waiting
«  Pick Up aWaiting Call
» Swap Between aCurrent Call and a Call on Hold
- Disable Call Waiting
Clearing a Command Sequence
Conference Calls
*  Set Up Conference
« Add To Conference
Day Ringing/Night Ringing
» Enable Day Ringing 0]
» Enable Night Ringing
Disconnect From a Call
Help

43



User’'s Guide

Hold

* PutacCal OnHold
* RetrieveaCall From Hold

» Swap Between a Current Call and aCall on Hold
Hook Flash to Central Office Line (Centrex/CLASSM)2 [Flash][9]
Inside Line (Disconnect from CO line)
Line and Extension Numbers

* Announce Line and Extension Numbers
Listen-in (Screen Voice Mail) See warning below?

« Listenintoacall or voice mail in progress

« Barge-in after listening
Operator

» Dial the Operator [0
Outside Lines

* Obtain an Outside Line 9]

Paging

» Default extension number for paging 111

Park Orbits

o Default park orbit extension numbers 100 - 110
e Transfer to apark orbit
Passwords

» Enter Password

e Change Password 4]
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Pick Up

» Pick Up Ring Group [0]

¢ Pick Up Any Ringing Phone [x][0][0]

» Pick Up Ringing Speaker [+][0] [1]
Transferring Calls

 Direct (Blind) Transfer
+  Set Up Transfer
« Complete Transfer 6]

a. Thisfeature must be enabled for the Central Office line you are using with Admin-

Tool. See The NexPath Telephony Server System Administration Guide.

b. WARNING: Listening-in to a conversation without the consent of one or both par-
tiesmay be a violation of local, state, and federal privacy laws. It isthe responsibil-
ity of the user of the NexPath Telephony Server, when using features of the system,
to assure that they are in compliance with all applicable laws.
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CHAPTER 3 \blce Mall

The NexPath Telephony Server includes a complete integrated voice mail system, essentially alowing each
user of the NexPath Telephony Server to have his or her own answering machine.

Each user can be assigned his or her own voice mailbox. Each voice mailbox can be associated with one (or
more) normal (voice) extensions and is assigned its own, unique extension number so that it can be dialed
directly.

You can access your voice mail from any telephone either inside or outside your building by dialing your
voice mail extension number, or, if the system is connected to a network, by accessing your voice mailbox
from acomputer. See Chapter 4: Windows Desktop Tools- NexPath Dialer starting on page 59 and Chapter
6: TelOper: the Web Browser Desktop I nterface starting on page 89 for details on accessing your voice
mailbox from aLAN connected compuiter.

Determining if you have new messages in your voice mailbox

You have a new message or messages if you pick up your telephone and hear a“on-off-on” or “stutter” dial
tone, for afew seconds, instead of the normal, steady dial tone.

If you have atelephone with a voice message light, one that is compatible with the VMW!I or FSK signalling
technique, then the voice message light will also be illuminated, indicating new messages.
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Accessing voice mail from your telephone
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To get into your voice mailbox:

1

Pick up any telephone in the system.

2. Enter your voice mailbox extension number (as assigned to you by your system administrator).
3.
4. Enter your password when prompted. If you make a mistake, you can press |#| and start re-entering your

During the playing of your greeting, press the |#| key on your telephone.

password, or press |*| and return to your greeting.

If your password is accepted, you will be placed “in voice mail”, and the system will announce the num-
ber of new and old messages in your mailbox, or tell you that there are no new messages. Note that, even
if the announcement says you have no new messages, you can still play any old messages in your mail-
box by following the instructions presented below for playing back messages.

When you are “in voice mail”, there are two menus that you can access, the Main M enu and the M essage
Menu. If you have unread messages, then you directly enter the M essage M enu, as show in Figure 3-1
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below. Or, if you press [1] from the Main Menu, you will reach the M essage Menu. When in the M essage
Menu of voice mail, the buttons on your telephone will have the following meanings

MESSAGE MENU

1 2 3
PLAY CALL PERSON
CURRENT ;EASUUS,\'/:"/E WHO LEFT
MESSAGE MESSAGE
4 5 6
FORWARD BACK FORWARD

MESSAGE 5 SECONDS | 5 SECONDS

7 8 9

PREVIOUS NEXT
MESSAGE MESSAGE

* 0 #
EXIT CI?JI;:?LRI’E;\ET RETURN TO
VOICE MAIL MESSAGE MAIN MENU

FIGURE 3-1. Telephone keypad when in voice mail: Message Menu

Note  The Forward to Group function (show in light grey) is not implemented in Software Release 5. 1t will
be implemented in a future release of the software.

When you press |1] from the Main M enu, and there are messages in your voice mail box, then the first mes-
sage will begin playing immediately.
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If you do not have any unread messages when you enter voice mail, or you press |#| from the M essage
Menu, you will be at the voice mail Main Menu. When inthe Main Menu of voice mail, the buttons on
your telephone will have the following meanings:

MAIN MENU
1 2 3
GOTO  |SET NORMAL/ PLAY
MESSAGE | ALTERNATE | _-Zo
MENU GREETING
4 5 6
RECORD PLAY RECORD
GREETING NAME NAME
7 8 9
CHANGE
PAGER
NUMBER
* 0 #
EXIT
VOICE MAIL HELP

FIGURE 3-2. Telephone keypad when in voice mail: Main Menu

Note

While you are “in voice mail”, the buttons on your phone function will only perform the functions
described above. The other tel ephone system control sequences described in Chapter 2: Telephone
Operations starting on page 5 are not functional while you are in this mode. You can exit voice mail at
any time either by hanging up or by pressing the Exit Voice Mail key [x], at which time you will hear an
announcement that you are exiting voice mail and then an inside line dia tone.

Note

The Add, Remove, and Send to Group functions (shown in light grey) are not implemented in Software
Release 5. These functions will be implemented in a future release of the software.
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To play back the messages in your voice mailbox:
1. Getinto voice mail for your extension, as described above.

2. If there are new messages, the first message will begin playing immediately. Otherwise, pressthe Play
key (1] to begin playback of the first message in your mailbox. Message are sorted into two groups,
unread messages, and messages that have been listened to. For each group, note that playback will start
with the oldest message in your mailbox for that group. The messages are played back oldest first fol-
lowed by the next, and finally the most recent message (in each group). Once a message has been lis-
tened to, it moves from the unread group to the listened-to group, and is placed in time order for that
group. The unread message group is played first, followed by the listened-to message group.

3. Usethe keys on the telephone keypad as defined in the M essage M enu diagram above (Figure 3-1) to
pause, resume, skip forward 5 seconds, jump back 5 seconds, delete, or proceed to the next or previous
message.

Note  After playback of the first message completes, the second message will not start playing until you press
the Next key [9], or the delete key [0] to delete the message. If you wait a few seconds after a message
has completed, you will get avoice prompt to help you with the key assignments.

Forwar ding a message to another mail box

While playing a message, or after amessage has completed playing, you can forward the message to another
mailbox by pressing [4], and entering the mailbox extension number when prompted of the mailbox to

which to forward the message. The message will be prepended with your Short Name, or your extension
number, as described below in “Recording a short name” on page 55.

Call the person who left a message

Callers can enter acall back number by pressing |1] then |7] after leaving a message. You can dial the call
back number of a person who left a message by pressing [3| while the message is playing, or after the mes-
sage has completed playing. Diaing the call back number will dial the number |eft by the caller, or will dia
thecaller ID of the caller, if available. If the caller ID isdiaed, then 11 digit calling is used, starting with a
1 followed by the area code and number. Otherwise, the call back number is dialed exactly as entered by the
caller, with no other digits prepended.

You can return to voice mail after dialing the call back number by pressing the |#| key.
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Getting a help message during voice mail

Whenever you are in the voice mail M essage M enu or the Main Menu and you pause for a short time, the
system will prompt you with a voice message explaining the meaning of the telephone keys with regards to
voice mail operations.

You can get help while your are in voice mail asfollows:

Enter the voice mail Main Menu and doing nothing for afew seconds.

Touch the Pound key [#] whilein the Main Menu.

Touch the Pound key [#] while in the M essage M enu.

Pause a message (in the M essage M enu) with the pause key |2] and then wait afew seconds.

Torecord your standard or alternate greeting

1

o oA WN

Get into voice mail for your extension, as described above, and assure you are in the Main Menu by hit-
ting [#].

Press the Record Greeting key [4] .

Then press |1] to record the standard greeting, or |2] to record the alternate greeting.

Wait for the “record greeting” voice prompt.

Record your greeting.

After you have finished speaking, hit any key to end recording your greeting.

To play back your standard or alternate greeting
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1

Get into voice mail for your extension, as described above, and assure you are in the Main Menu by hit-
ting [#].

Press (3] (the Play Greeting key)

Then press |1] to play your standard greeting, or |2| to play your aternate greeting.
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To set your Standard Greeting or Alternate Greeting

You can choose between two greetings for your voice mail box. Thisisuseful if you have aregular daily
greeting and a different greeting when you are out of the office. The Set Normal/ Alternate greeting key [2]
toggles between these modes. To set you standard or alternate greeting do the follow:

1

2.

Get into voice mail for your extension, as described above, and assure you arein the Main Menu by hit-
ting [#].

Press |2] to toggle the greeting mode between standard and alternate. The system will announce the set-
ting: Standard or Alternate. It will stay in this mode until you hit |2| again from the Main Menu.

Accessing your voice mail from an outsideline

To access your voice mailbox from outside your facility:

1
2.

Dia your company and wait for your system to pick up.
During your company’s auto-attendant greeting, dial your voice mail extension number (as assigned by

your system administrator). Or, if your company phoneis generally answered by areceptionist, have the
receptionist transfer you to your voice mail box extension.

During the playing of your greeting, pressthe |#| key on your telephone.

Enter your password when prompted. If you make amistake, you can press |#| and start re-entering your
password, or press |x| and return to your greeting.

If your password is accepted, you will be placed “in voice mail”, and the system will announce the num-
ber of new and old messages in your mailbox, or tell you that there are no new messages. Note that, even
if the announcement says you have no new messages, you can till play any old messages in your mail-
box by following the instructions presented above for playing back messages.

Use the telephone keypad as described in the diagrams on page 48 and page 50 to play back your mes-
sages. Notethat if you do not remember the key sequences available, you can wait short time and the sys-
tem will announce them to you.

Note

If you do not remember your voice mail extension number, you can dial your normal extension number
and wait for it to roll over to voice mail.
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Getting into your voice mail box if your mailbox isfull

If your voice mailbox isfull and you try to access your voice mailbox from atelephone, you will get a, “This
voice mailbox isfull” message. You can still get into your mailbox from your telephone, however, by first
“going under password protection” as follows:

Pick up aphone, or otherwise get an inside line dial tone.

Enter [# [3]. The system will ask you for your password.

Enter your password.

If your password is accepted, you will get a voice prompt and another inside line dial tone.

AW DNPR

At this point, you are “under password protection” and you can enter your voice mail extension to get into
your mailbox. Once in voice mail, al of your normal voice mail functionswill be available, such as [1| for
PLAY, [0] for DELETE CURRENT MESSAGE, etc. Removing some of the messages in your mailbox at
thistime will eliminate the “mailbox full” problem.

You can also enter the [#], and then your password, during the announcement that the mail box is full.

Alternately, if you are connected to the NexPath Telephony Server over a network, you can use the NexDial
or TelOper program to delete messages from your voice mailbox. You can also use NexDial or TelOper to
copy messages from your voice mailbox to alocal computer for storage.

To enter a numeric pager number

You can program any voice mailbox to dial a numeric pager when anew voice mail message is received.
The pager will be sent the caller ID of the person that left the message if you have caller 1D enabled from
your telco, and the caller ID is not blocked or unavailable from the call. In the event the caller ID is unavail-
able, the extension number of the central office line that the call camein onis sent to the pager. In addition,
the voice mail box number and the number of new messages is also sent to the pager.

To announce your humeric pager number do the following:
1. Getinto voice mail for your extension, as described above, and assure you are in the main menu by hit-
ting [#].

2. Press |7]| (the Change Pager Number key) either during or after the announcement of the number of mes-
sages in your mailbox, to announce your pager number.

3. Pressany key but [0] or [] to return to the Main Menu in voice mail.
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To delete your current pager number, do the following:

1. Getinto voice mail for your extension, as described above, and assure you are in the main menu by hit-
ting [#].

2. Press [7| (the Change Pager Number key) either during or after the announcement of the number of mes-
sages in your mailbox.

3. Thenenter [0] to delete the current pager number and disable paging.

To enter a new pager number, do the following:

1. Getinto voice mail for your extension, as described above, and assure you are in the main menu by hit-
ting [#].

2. Press [7] (the Change Pager Number key) either during or after the announcement of the number of mes-
sages in your mailbox.

3. Thenpress [*] to enter a new pager number, and terminate the entry with a |#| key.

If your pager number isalong distance (10 digit) number, then you must precedeit witha“1”. The system
does not automatically add a“1” to 10 digit numbers.

After pressing [7] (the Change Pager Number key), all digits except [0] or [+] function as shown in Figure 3-
2 on page 50, to return to the Main Menu in voice mail. After one of these digits is pressed, the digits [0]
and [*| resume their regular functions as show in the Figure.

The NexPath Telephony Server is compatible with numeric pagers that accept the entry immediately after
answering the call. Pagersthat have an attendant menu, or require additional PIN numbersto be entered, are
not compatible with the current release of the software.

Note  Additional pager characteristics may be set using TelOper or NexDial.

Recording a short name
You should record a short name for your voice mail box, since thisis the announcement that is prepended to

any message that is copied (forwarded) to another voice mail box. Otherwise, the copied message will be
identified as “Extension 501" or the like.
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When you record your short name, it is copied to thefile dial_nnn.au (nnn is the extension number, such as
301) in the auto-attendant area, and is used by the Dial By Name auto-attendant to announce your extension
prior to transfer. All extensions that forward to this voice mail box will have thefile dial_nnn.au updated by
the new short name recording.

To record a short name, do the following:

1. Getinto voice mail for your extension, as described above, and assure you are in the Main Menu by hit-
ting [#].

2. Press [6] and begin speaking at the “recording” prompt. You have three seconds to say your name, and
then recording automatically stops.

3. You can play your short name by pressing (5| (make sure you are in the Main Menu as described in #1).

Features Available When Leaving a Message

There are anumber of features that are available when acaler isleaving voice mail. You may want to make
the caller aware of these capabilitiesin your greeting. The“Press1” function operates differently depending
on whether the greeting is still in progress, or recording has begun. Thisis described below.

Keysthat callerscan use during the greeting when they arein voice mail

You may want to let callers know they can press the following buttons while listening to your greeting but
before recording begins:

@ Go to the extension defined as the operator’s extension by your system administrator

Opt of out voice mail and go to the extension defined as the voice mail exit extension
by your system administrator (usually the top of the day auto-attendant)

Skip the rest of the greeting and go directly to record
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Keysthat callerscan use during or after recording a message

After recording begins, callers can press [1], and they will be prompted with the following choices: .

@ Go to the extension defined as the operator’s extension by your system administrator

Replay this message

Continue recording

Start over and re-record the message

@ Cancel delivery of this message

Enter acall back number

Opt of out voice mai_l gnd go to the extension defined as the voice mail exit extension
by your system administrator (usually the top of the day auto-attendant)

Exit voice mail and send the message

The system announces the menu of choices to assist the caller, after they press 1| while in the recording

mode.
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CHAPTER 4 Windows Desktop Tools
NexPath Dialer

NexPath provides a network-based dialer application called NexDial™ for use on Win95/98 and WinNT4
systems with the Release 5 software. NexDial is similar to Microsoft's dialer, but has the features of the
NexPath system, such as hold, transfer, consultation transfer, conferencing, and includes voice mail access.
Thereisaso aVoice Mail indicator and a Do Not Disturb indicator.

The NexDial program interfaces to the NexPath system using the Nexpath API, a LAN-based Simple Com-
puter Telephony Protocol (SCTP) that is more powerful and far easier to use than Microsoft TAPI. NexDial
isthe first commercial implementation of SCTP. SCTP is an emerging new standard for client-server com-
puter telephony.

The NexDial program will run on any Win95/98 or WinNT 4.0 system with TCP/IP installed. You must
have TCP/IP installed and configured, and an | P address and/or a system name assigned to the NTS Server,
in order for NexDial to be able to contact the NTS Server. See Connect the system to a network
(optional) on page 18 in the chapter | nstallation of the System Administration Guide for details on con-
necting the NexPath Telephony Server to a network.

Installing the NexDial dialer program

1. Insert the NexPath Telephony Server Release 5 CD-ROM in the Win95/98 or WinNT system from
which you want to run the dialer.
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2. Click on Start, then Run, then Browse and select the file setup.exe in the Release5\NexPathDialer sub-

directory of the CD-ROM. Follow the prompts to install the program on your system.

Note

If you are upgrading a previous version of NexDial, it is not necessary to uninstall the previous version
of NexDial. The Install program will copy your configuration data to the proper place in the Windows
Registry, and label your current configuration Default as described in the steps below. The old version
of the NexDial executable will be overwritten with the new version.

Configuring the dialer

Configuration Management

Select Configuration

[ &7 ]

1

60

FIGURE 4-1. Configuration Management Screen

Once installed, start the NexDial program by clicking on Start, then Programs, then NexPath Dialer,
then NexDial.

The NexDial Configuration Management window shown above will only appear if you have more
than one configuration defined. In situations where thisisthe first installation, there will not be any
configurations defined. In this event, click on Add, and awindow will pop up prompting you for a con-
figuration name. Enter a descriptive name, such as“Ext. 301" and click OK. The Configuration win-

dow will then appear as show in Figure 4-2. You can then enter the system parameters as described
below.
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Otherwise, if you have previously installed a version of the Dialer that did not have configuration man-
agement, your previous entry will get converted to a configuration named “Default”.

The configuration management screen is used to manage multiple dialer windows on the same client
computer. Thiswill allow you to have several dialer windows running, each logged into a different
extension, or, if necessary, different NexPeth Servers.

Optional voice mail
boxes to monitor.

FIGURE 4-2. Configuring setup parametersfor NexDial™
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To login to the NexPath Server, select the configuration that you want, and then click on L ogin.

You can always return to the Configuration Management window as follows: At the top of the NexDial
window, click on Tooals, then Configure. The NexDial Configuration window will appear.

If you are defining a new configuration, click inside the System Name box, then type in the system
name assigned to your NexPath Telephony Server. If your system nameis not available from DNS
(Domain Name Service), or inthe\ W ndows\ Host s file, then you must typein the IP address of the
NexPath Telephony Server instead.

Add your extension number and password to the boxes in this screen. The extension number isthe
number of the extension that you are controlling next to your computer. The password isavalid pass-
word on the NTS Server. The password must be the password of auser that owns, or has permission to
control, the extension you have typed in the extension box. The owner of an extension has permission
to control it, and any user with administrative privileges has permission to control any extension. If you
enter the password of a user that does not have permission to control this extension, you will get a con-
nection error.

If desired, you can also specify the extension numbers of up to three voice mailboxes that will be moni-
tored. If thereisany unread voice mail in any of these voice mail boxes, an indicator will flash indicat-
ing new messages. If you do not wish to be notified of any voice mail, these entries may be left empty.
The password you use must have access to voice mail boxes, in order for the voice mail window to
allow access.

Click OK when done.
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9.

If you would like for the dialer to screen-pop upon an off-hook condition, or upon an incoming call, or
display the caller nameinstead of the caller number (Caller ID), these options can be selected under the

Tools->Options menu.

& MexPath Dialer Ext 301 nexpathl =] =]

File Edit Toolz Help

Mumber To Dial Speed Dial
| =l |
Dial |
Options

W Dizplay caller name when available

| E— ™ Popup Dialer on incoming call
7 I™ Popup Dialer when phone off hook,

R ¥ Ship Service Codes fram number

o

s ¥ Stip Carier Access Codes fom number
Cancel |
Siwan Hiold | Tiratster | Eonference |
ot | sendievt | DoNatDistb |
Mot Fonwarded | I IV Callw/aiting
Current Call
Hald 1 WOICE MAIL
Hold 2
Hold 3
Incoming Call

oow oar_|

FIGURE 4-3. The Tools->Options menu in NexDial
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You can also select “ Strip Service Codes’ and “ Strip Carrier Access Codes’” to cause NexDial to pro-
cess the dialed number display (Current Call in the bottom status ared). Selecting these options will
delete codes like *82 or * 10222 from the number that is displayed, for visua clarity.

You are now ready to use NexDial! To login to the NexPath Server, select the configuration that you want,
and then click on Login.

Features available with NexDial Dialer Window

Screen pops

Whenever acall isringing your extension, you can configure NexDial to de-iconify (i.e., screen-pop) and
focus to the top of your screen. You can then view the caller ID of theincoming call before you answer it,
and you do not have to search for the application among the various windows you are using. You can also
configure NexDial to screen-pop when you take your telephone off hook aswell. Thisis set under the
Tools->Options menu.

Note  Thebuttonslisted below will be grayed out unlessthey are appropriate for the current state of your line.
For example, Dial will be grayed out until you take your phone off-hook, and Hold will be grayed out
until you've established acall. NexDial is designed to make calls with the telephone in the off- hook
condition. In the current software release, it does not place on-hook calls (the TAPI applications do,
however. Seethe chapter | nstalling the NexPath TAPI 2.1 Service Provider starting on page 109
for detailson installing TAPI.)

Also, buttons will change names as appropriate to aline’s state. For example, the Dial button will
changeto Transfer if you are on acall, since dialing would make no sense whilein the middle of acall.

The numeric keypad and the Dial/Transfer button

The numeric keypad within NexDial can be used to enter a phone number. If you have dial tone, then the
button below the Number to Dial box will say Dial, and can be pressed to dial that number.
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If you are on acall, the button below the Number to Dial box will say Transfer, and can be pressed to
transfer your call to the number entered. Thisis equivalent to the Direct (Blind) Transfer as described in
the chapter Telephone Operations starting on page 41.

The NexDial application should appear similar to the following:

& NexPath Dialer Ext 301 nexpathl [ 0] =]
File Edit Toolz Help

Mumber Ta Dial Speed Dial
Il r I 1

vzl 2

B
B
_?i_l

1l

o| o] -
Hiald | [iseontest | Frekun |
Sitwap Hiold | Tiramster | [Eanferenee |
et | seevi | poNetDist |
Mot Forwaldedl I IV Callw/aiting
Current Call
Hald 1 WOICE k&L
Hold 2
Held 3
Ineaming Call

EXIT |

FIGURE 4-4. NexDial™ Network Dialer Application.
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User speed dial buttons

Up to seven user speed-dial numbers can be specified for use inside NexDial. Use Edit at the top of the
NexDial window to set up the names and numbers to be associated with each speed dial box. Whenever you
are off-hook and have dia tone, you can click on any speed dial box and that number will be dialed for you.
When you are on a cal, clicking one of the speed dial buttonswill transfer your call to that number.

Note  User speed dial buttons are not the same thing as system speed dial extensions, setup by the system
administrator.

You can program a speed dial button to pickup aring group, by entering the group number (a number
between 0 and 9) in the Speed Dial Number box, and clicking on the option box Group to pickup at the bot-
tom of the Edit Speed Dial dialog window.

The function buttons below the keypad

The six buttons bel ow the numeric keypad and the speed dial buttons allow complete call control from the
desktop. These buttons have the following functionality:

Hold If you areinthe middle of acall:

 Pressing this button will push the current call onto the top of the
hold stack. This means that, if no oneisin Hold 1, then the current
call will gointo Hold 1. If thereisalready acall in Hold 1, though,
and you pressHold, the call that wasin Hold 1 will be pushed down
to Hold 2, and the current call will goin Hold 1.

If you haveinside line dia tone:

 Thisbutton will retrieve whatever call is currently in Hold 1, pulling
any other callsin the hold stack up one level

Swap Hold Swaps your current call with any call in Hold 1.

Disconnect Disconnects your current call, giving you back an inside line dial tone.
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Set up/Complete Transfer

Pick up

Set up/Add to Conference

Listen/Barge VM

Will set up atransfer to the number listed in the Number to Dial box.
That is, it will put the current call in hold, and give you back inside dia
tone, allowing you to dial another number. When connected to this new
number, the button will change to Complete Transfer. Click on Com-
plete Transfer to transfer the call currently on hold to the party you
just diaed.

If the party you called doesn’'t want the call, disconnect from the new
party using Disconnect, then try another number or use Hold to
retrieve thefirst caller.

If you arein the middle of a call and have call-waiting enabled, you
will hear two beeps if anew call is received while you are off-hook.

Pressing Pick up will place your existing call on hold and pick up the
waiting call. You can then use swap hold to toggle between the two
cals.

Note: information on the incoming call will be displayed on the Incom-
ing Call statusline.

Pressing the Setup Transfer button puts the current caller on hold and
reserves a conference circuit. After connecting to a second party, press-
ing Add to Conference bringsthefirst caller back from hold, and puts
all three of you together in a conference call.

You can press Setup Conference again to place both parties on hold,
then call another party and add them into the conference by pressing
Add to Conference again.

Pressing the Listen VM will allow you to screen your voice mail while
itisin progress. You can listen without the caller’s knowledge, and
determine if you want to take the call. After you press the listen but-
ton, the button legend will changeto Barge VM. Clicking it whenitis
labelled Barge VM will barge into the voice mail in progress, if a
caller is currently leaving a voice mail message. The voice mail box
used isthefirst voice mail extension that was setup in the Tools->Con-
figure screen.
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Send toVM

Call Waiting

Do Not Disturb

Not Forwarded/ Forward To

Voice Mail

Pressing the Send to VM button will send aringing call, or awaiting
call, to thefirst voice mail extension that was setup in the Tools->Con-
figure screen.

You can enable call waiting on your extension by checking the check
box next to thislegend. With call waiting enabled, while you areon a
call, if another call comesinit will generate a*“beep-beep” sound inthe
telephone. Thecaller ID of theincoming call (if you subscribeto caller
ID from the telephone company) will be displayed on the Incoming
Call status area at the bottom of the NexDial window. You can pickup
the waiting call by clicking the Pickup button, as described above
under Pickup. You can disable call waiting at your extension by click-
ing on the Call Waiting check box until there is no check mark.

Pressing the Do Not Disturb button will toggle the extension on and
off line, i.e., will toggle the extension from Accept Callsto the Do Not
Disturb mode. When inthe Do Not Disturb mode, the red Do Not
Disturb legend will appear in the lower right hand region, and the but-
ton will bered. Inthismode, al callswill either go directly to voice
mail, or will go to the forwarded extension, or will ring busy. The
extension will also be removed from any call distribution group for
which it has been configured. It will be returned to the call distribution
group, and begin accepting calls, when in the Accept Calls mode (grey
button).

To forward the extension to another number, enter the number in the
edit box and click the adjacent button. It should turn red with Forward
To on the button. Click the button again to cancel forwarding.

The voice mail button, located at the lower left hand corner of the
screen, will turn red if thereis unread voice mail in one of the voice
mail boxes setup in the Tools->Configure screen. When button is
clicked, a separate voice mail window will pop-up that allows you to
review and manage your voice mail. Seethe next section Voice Mail
Access from NexDial for details.
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See Chapter 2, Telephone Operations for further information on using various telephone system call con-

trol features.

Status information

Status information for your extension is shown below the ten buttons, including:

Current call

Hold 1

Hold 2

Hold 3

Incoming call

Voice mail

Do Not Disturb

Shows who called whom in the current call. For incoming calls from
outside the building, Caller ID information is displayed if available.

Shows the same information asthe Current Call line above, but shows
it for the call placed at the top of the hold stack. This call can be
retrieved by getting inside line dial tone and pressing the Hold button.

Shows the same information asthe Current Call line above, but shows
it for the call placed in the middle of the hold stack. Retrieving the call
in Hold 1 and disconnecting from it will move acall from Hold 2 to
Hold 1.

Shows the same information asthe Current Call line above, but shows
it for the call placed in the bottom of the hold stack. Retrieving the call
in Hold 1 and disconnecting from it will move a call from Hold 3 to
Hold 2.

Shows either the extension number of an incoming call, or, if the call
originated outside the building, Caller ID information if available. You
can use thisinformation to decide whether or not to take the call

If you have new (unread) voice mail, the VOICE MAIL button will
turn red in the lower left-hand corner of the NexDia window while
there are unread voice mail messages. You can press this button to pop
up a separate window to review your voice mail messages.

The words Do Not Disturb will flash in red whenever your extension
isin the Do Not Disturb mode.
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\oice Mail Access from NexDial

70

By pressing the Voice Mail button at the lower left hand corner of the NexDia window, you will get a pop-
up window that shows current voice mail and allows you to listen to messages (either on your computer
using multi-media or through the telephone), delete them, copy them to other mailboxes, etc.

The voice mail box that you are accessing is shown in the selector box at the top of the window. If your
password allows you access to other mailboxes, then they can also be viewed by changing the selector box
next to the label Voice Mail Box. Otherwise, you may have access to only one voice mailbox.
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The voice mail access window appears as follows:

Yoice Mail Ext 501

Fil=  Configure

‘Woice Mail Box |5g-| Uszerl WME

=l

‘ou have 1 unread meszages and 2 that have been read.

IS B3

Shortiame (2 sec)
| Sat Sep 4 20:04:47 1999 {9 sec) From 301

3at { 3
Sat Sep 4 16:20:48 1999 (7 sec) From 303

Flay Drelete |

Save Local

* 1+

] an3 ~
[ ] =

Eecard Gresting | HecordAItGreetingl [ Usze Alt Greeting

Fezard|Short Hame |

Fecord! Eap ot [htr |

Dialing tethod

 10-Digit
 F-Digit

Copy Ta | I

Dome |

' Listen with computer

" Listen with phone

=

FIGURE 4-5. The Voice Mail Window in NexDial
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Playing back a message

To play avoice mail message on your computer, select the Listen with computer radio button at the bottom
of the Voice Mail screen. Then select a message to play by clicking onit. Then click the Play button and
the audio player will pop-up and play the message on your computer’s multimedia system. You must have
an audio card and speakersinstalled for this function to work.

If you do not have multimedia, or do not wish to listen with your computer, you can click on the Listen with
phone radio button and select afileto play. Lift the telephone receiver of the extension NexDial islogged
into, and click the Play button, You will hear the message being played on the telephone. Note that the
standard voice mail control buttons on the keypad do not work in this mode, and there is no method of start/
stop/skip-ahead when you are playing the message over the telephone using your computer.

You can aso play amessage by double clicking it, rather than clicking on it and then clicking the Play but-
ton.

Calling the call back number

You can dial the caller ID or callback number of the person that |eft the message, and select whether the call
back should be a 1+, 10 digit, or 7 digit number to dial. For each voice message that is highlighted, the call-
back number (if the caller left one), or the caller 1D, is displayed near the center of the voice mail screen.
You can dial the displayed number by clicking the Dial button next to the number. The extension that you
logged into from the main NexDial window must be off-hook to dial anumber from the voice mail window.
You can edit the call back number, if necessary, before clicking on Dial.

Saving a copy of the voice mail file to the local computer

You can save a copy of any voice mail message to you local PC by doing the following:

1. Select the message you would like to save by clicking onit.
2. Select File-> Save on the voice mail dialog box menu bar.
3. Pick the name and location to save the file using the pop-up file browser.
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Forwarding a message to another voice mail box

You can forward (copy) a message to another mail box by doing the following:

1

4,
5.

Make sure you have recorded a Copy To Intro as described below (note that NexDial does not use the
short name voice announcement, but instead prepends the Copy To introduction message recorded
using NexDial or TelOper.

Select the message you would like to forward by clicking on it.

Select the voice mail box to which to copy the message, using the selector box by the Copy To button at
the lower portion of the Voice Mail dialog box.

Click on the Copy To button.
Confirm that you wish to forward the message by clicking OK on the pop-up confirmation box.

In the current version of the software, copying a message to another voice mail box with NexDial does not
trigger email notification at the destination voice mailbox.

Recording a Copy To Intro

NexDial does not use the Short Name for prepending voice mail messages copied to to other mail boxes.
Instead, the Copy To Intro isused. To record the Copy To message, which will be prepended to any for-
warded voice mail message, do the following:

1

2.
3.
4

Lift the telephone extension that NexDial is controlling

Click the Record Copy To Intro button on the NexDial Voice Mail window
Say your Copy To Introduction after the system message “Recording...”

You can hang up or hit any telephone keypad key to stop recording.

Recording your Standard Greeting

The NexPath voice mail system allows two greetings, a standard greeting and an aternate greeting. You can
record your standard greeting from NexDial by doing the following:

1
2.
3.

Lift the telephone extension that NexDial is controlling
Click the Record Greeting button on the NexDial Voice Mail window
Record your standard greeting after the system announces “ Recording...<beep>"
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4. You can hang up or hit any telephone keypad key to stop recording.

Recording your Alternate Greeting

To record your alternate greeting from NexDial, do the following:

Lift the telephone extension that NexDial is controlling

Click the Record Alt Greeting button on the NexDial Voice Mail window
Record your aternate greeting after the system announces “ Recording...<beep>"
You can hang up or hit any telephone keypad key to stop recording.

> w DN

Selecting the Standard or Alternate Greeting
If the check box next to the legend Use Alt Greeting is checked, then callerswill be greeted with your alter-

nate greeting when they enter thisvoice mail box. If the Use Alt Greeting box is not checked, then they will
be greeted with your standard greeting. You can click on the check box to check and un-check it.

To play back your greetings
In addition to any messages |eft by callers, the Voice Mail file browser also displays the files Personal
Greeting (your standard greeting), Alternate Personal Greeting, Intro To “Copy To’, and Short Name, if you

have recorded any of these. You can play the greetings back and listen to them in the same way you play
any message. See “Playing back amessage” on page 72 above.

Deleting a message or messages
To delete a message, click on it, then click the Delete button, and answer OK to the confirmation box.

You can delete more than one message at atime by highlighting multiple messages in the file display, by
dragging the mouse and optionally using the Shift or Ctrl key in the standard manner of Windows.
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Announce Time and Date and/or Caller ID

You can have the NexPath Telephony Server record the time and date the message was received (the
default), or the Caller ID of the caller, or both at the beginning of the voice mail message. Thisis done under
Configuration -> Voice Mail Headers. The configuration options appear as follows:

Yoice Mail Ext 501 1 =]
File Configure

Dialog
Yoice Mail E -

The MexFath server can add the bime of day,
the caller ID or bath ta pour voice mail messages
Fen read.
W Announce Time of Diap
Shor ™ Announce Caller 1D
= Mon |
= Mon |
| Mon ! Cancel |
" Zat
Sat
Sat
Flay | [Ielete | Save [Losa
Dialing Methad

* 1+
€ 10-Digit
 F-Digit

ol | [ H
Fecord Grestng | Fecord il Greetingl [ Use Alt Greeting
Fecard! Copy 1ot [hto | Frecard Short i ame |

[ T | I j

& Listen with computer

Date | ™ Listen with phane

FIGURE 4-6. Voice Mail M essage Options
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Numeric Pager Natification

You can use NexDial to configure numeric pager notification of new voice mail. The numeric pager settings
setup screen is accessible from the voice mail window, under Configuration -> Paging Par ameters, and
appears as follows:

Yoice Mail Ext 501 =] =

File  Configune

Meszzage Pager Settings

Waice Mail - I

If you have a pager, you can be paged
when you have new voice mail. “r'ou

can change the paging parameters at have been read.
below.
Shoi
= Mon Pager Mumber Inone m 301
= Mon m 301
o Mon I ,l m 301
% Sat Pager Separator L =01
Sat om 303
dat Pager Delay IU_ Seconds w303
Cancel |

Save [Lozs |

Dialing Method
* 1+

= 10-Digit
 7-Digit

Hecord Gresting | Hecordidlt Greetingl [ Use Alt Greeting

Eecard! 'Eapy it [htie | Erezard Ehert Hame I

| N [} | I j
& Listen with compuiter

Done | € Listen with phone

FIGURE 4-7. Numeric Pager Notification for Voice Mail

76



Windows Desktop Tools- NexPath Dialer

Thereisan edit box for entering your pager number. Itisnot necessary to enter a“9” to seize an outsideline
(pagers are assumed to be outside numbers), but you must enter a“1” if isit required to dial the number. In
addition to the pager number, you can set the separator character and a pager delay for fine tuning the inter-
face to apaging service. The separator character is sent to visually separate the caller ID of the caller |eav-
ing voice mail, from the voice mail box number, and the number of unread messages, to assist in readability.
It defaultstoa‘*’, and isdisplayed asa ‘-’ on many pocket pagers. You can changethisto ‘none’, or ‘#.

Note  The Nexpath system in the current software release does not support pagers that have a voice menu and
require additional digits to be entered to select numeric paging, or require PIN humbers to be entered.

The pager delay is the number of seconds of delay before sending tone information after connecting to the
pager service. Some pager services are not prepared to accept the touch tones (DTMF tones) as soon as a
connection is made. It may be necessary to use this delay to make the paging work properly.

When you have entered your pager settings, click on Save to stored them on the NexPath Telephony Server.

Numeric paging is disabled when the pager number is saved as a blank entry, which will display as‘none’.

Note  Pager services are notoriously unreliable, due to both equipment variations on receiving paging
requests, and antenna coverage and blackouts when inside buildings, etc. You may find that
occasionally paging requests are sent by the NexPath Telephony Server, but not successfully delivered
to your pager. Some voice mail systems automatically send three requests, to be sure of delivery. The
NexPath system does not do this at present, but it is under consideration.
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Email Notification

You can use NexDial to configure notification by email when you have new voice mail. The configuration

screen is accessible from the voice mail window under the menu Configure -> Email parameters, and
appears as follows:

Voice Mail Ext 501 ===

File Canfigure

Woice b ail Box |5m Userl YME j

Email Parameters

%]
=

g ] .
51 Emaill name [example: support@nexpath. com)

u ] Iioe@mailhost.com

Ermail Hogt [P Addr [example:123.45.6.7]
|1nn.1.1.1.123

V' &ttach Audio File
™ Delete After Send

Cancel | od

T O

Fecord Gresting | Becordislt Greetingl ™ Use Alt Greeting

Eecord| Copyilia it | Eiezand Ehart Hame I

[Eap i | I j
@ Listen with compuiter

Dione | € Ligten with phone

FIGURE 4-8. Email Natification for Voice Mail
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Note  The Configure->Email selection will be grayed out and will not be accessible if email notification has
not been enabled for this voice mailbox. Contact your system administrator to enable email notification
for your voice mailbox if the setup screen isnot accessible. Enabling email notification must be donein
AdminTool by an administrator.

Fill in your email address, and the | P address of your mail server. You can use the system name if DNS has
been enabled on the NexPath Telephony Server and you have DNS service. Unless you have the services of
anetwork expert, who is very familiar with DNS setup and mail hosts, you will have fewer configuration
problemsif you use the | P address of your mail host.

Integration with Goldmine 4.0 and ACT! 3 & ACT! 4:

The NexDial program, when running, will contact Goldmine and ACT!, if they are also running, and initiate
a database |ook-up based on the Caller ID. Goldmine will popup a dialog box informing the user that an
incoming call is available, and indicate if it isfound in the database. It allows the user to decide if the con-
tact record should be accessed. ACT! does not pop-up adialog box, but silently selects the contact record if
the caller ID isfound in the database.

Note  Caller ID (number and/or name) must be subscribed to from your telephone company in order for it to
be available to the NexPath system and NexPath software programs. In most locations in North
America, it isnot a standard feature but a specia service only available as an extra monthly charge.
Contact your local phone company for details.

NexDial must be running (it does not matter if it isiconified or not) for the caller 1D look-up interface to
Goldmine or ACT! to be functional.

To dia acal from Goldmine, ACT!, or Outlook, you must install the NexPath TAPI service provider, as
described in the chapter I nstalling the NexPath TAPI 2.1 Service Provider starting on page 109.

The NexDial caller ID interface to Goldmine and ACT! is provided since the caller ID interface from TAPI
either is non-functional or is not implemented by these programs.
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CHAPTER 5 Windows Desktop Tools
NexPath Call Director

Nexpath provides anetwork-based operator’s console application called NexDirector ™ for use on Win95/
98 and WIinNT systems with the Release 5 software. NexDirector alows a system wide view of theinside
lines, outside lines, voice mail boxes, and park orbits.

The NexDirector program will run on any Win95/98 or WinNT 4.0 system with TCP/IP installed. You
must have TCP/IP installed and configured, and a system name and/or | P address assigned to the NexPath
Telephony Server, in order for NexDirector to be able to contact the NexPath Telephony Server.

System requirements for NexDirector

1. NexDirector isalargeformat screen. For best results, usea17” or larger high resolution monitor with
the video card in the 1280 x 1024 mode. The 1024 x 768 mode is also acceptable if you are using the
small fonts setting. In lower resolution modes, some of the buttons may be off screen.

2. TheRelease 5 version of NexDirector supports large and small fonts modes. If you are using large
fonts, you must set your resolution to 1280 x 1024 or the NexDirector display will be too large for the
screen.
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Installing the NexDirector operator’s console program

Note

If you are upgrading a previous version of NexDirector, it is not necessary to uninstall the previous
version before installing the new version. The old executable will be overwritten, and the registry
entries created or copied automatically by the InstallShield program.

Insert the NexPath Telephony Server Release 5 CD-ROM in the Win95/98 or WinNT system from
which you want to run the dialer.

Click on Start, then Run, then Browse and select the file setup.exe in the 1998Rel ease5\NexPathCall-
Director subdirectory of the CD-ROM. Follow the promptsto install the program on your system.
Once installed, start the NexDirector program by clicking on Start, then Programs, then NexPath
Call Director, then NexDirector.

A warning may also appear the first time you start NexDirector that it cannot establish a network con-
nection. Click OK again. When NexDirector appears, click on Tools-> Configure, and set up the
login and network parameters. Once you configure NexDirector, you should not get these messages
again unless you have a network problem.

Note

Anytime anew configuration is activated on the NexPath Telephony Server, the network connection
will be terminated and restarted to all clients. Thiswill cause an error box to pop-up on the clients
running NexDirector. Click Okay on this pop-up, and then either kill and restart NexDir ector, or
select Tools-> Configure->Okay to re-login to the Server. Otherwise NexDirector will not be
displaying current telephone system activity.
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Lall Bwectn 'Lonbguralan

Patawnd Carcal |

FIGURE 5-1. NexDirector login screen.

NTS Server Configuration Issues Related to NexDirector

NexDirector will display only the outside extensions or inside extensions that are included in the system
phonebook. Extensions are included or excluded from the system phonebook via AdminTooal, by the sys-
tem administrator. In AdminTool, (administrator only) go to Edit Configur ation->Extensions->Edit, and
click on Includein Phonebook. Thiswill cause the extension to show up in the NexDirector display. See
the Figure below. Thisis described in more detail in | nside Line Extensions on page 37 in the chapter
Software Configuration, and Outside Line Extensions on page 41 in the chapter Software Configu-
ration, in the System Administration Guide.

The NexPath Telephony Server configuration must be saved and activated before the extension will appear
in the NexDirector display, if it was not previously included in the system phonebook. It may a so be nec-
essary to re-initialize the button settings by clicking on Tools -> Reset Button Assignment on the menu
bar.
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[ — — —

Edit Outside Line Extension
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FIGURE 5-2. Including Extensionsin the system phonebook using AdminTool.
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You are how ready to use NexDirector!

& NexPath Call Director  Ext 301 (1) [_[C1x]
File Tool Help
PARK ORBITS - EXTENSIONS EXTENSIONS

100 Empty 301 Onhook 501

101 Empty 302 Onhook 502

102 Empty 303 Onhook 503

103 Empty 304 Onhook 504

104 Empty 305 Onhook 505

[ pakomit | | I |
105 Empty

__ Pakomr | | I | I
106 Empty

__ pakomit | | L] |
107 Empty

. pakomi | | | |
108 Empty

[ pakomit | | |
109 Empty

5 Do Not Disturb Hold | Disconnect |
.w”’rf’:‘x P aTH

FIGURE 5-3. NexDirector Screen

Features available with NexDirector:

1. NexDirector controls and transfers calls associated with the controlling extension. The controlling
extension is the login extension as shown in Figure 5-1 on page 83.

2. All cdl control requires the controlling extension to be off-hook.

85



User's Guide

86

10.

11.
12.
13.
14.

15.

16.

When alineis connected to acal, the extension button is shown in red, and the connection and caller
ID information is shown below the button.

Outside lines that are disconnected have the button shown in black, and the legend reads “deadline”.
A button color of green indicates the line or park orbit is available.

If you are connected to acall, you can transfer the call to another extension or park orbit by clicking on
the extension, park orbit, or voice mail box button to which you wish to transfer the call.

You can call an extension by clicking on it (the controlling extension must be off-hook and receiving
dial tone).

You can pickup acal that isin a park orbit by clicking the park orbit button.

You can seize aparticular outside line by clicking on the outside line extension button (must be green or
unused).

Ringing extensions are shown as blinking white. When a call isringing, you can capture it to your
extension by clicking on the blinking white button. You must be off hook and receiving dialtone at your
extension to grab acall.

Extensions that are in the Do Not Disturb mode are shown in yellow.
Extensions that are on hold will be red and blinking.
Voice mail boxes that have new (unread) voice mail will be shown in light red.

You can put the current call on hold by clicking the Hold button at the bottom of the screen. To retrieve
the call, click the Hold button again.

To set the logged in extension as Do Not Disturb, click the Do Not Disturb button at the bottom of the
screen. The button will turn red when in the Do Not Disturb mode. To put the extension in the Accept
Calls mode, click the button again.

You can disconnect from the call you are on by clicking the Disconnect button.
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17. The extension buttons can be edited and positioned according to user preferences. To do this, double
click on abutton and select from thelist. To changethelabel, typein anew label in the pop-up edit box
that appears when the button is double clicked. See Figure 5-4 below.

Edit Extension Button

Select Mew Extension and/or New Name

300 Operator IHeceptionist
30 John
302 5l

303 Receptionist
304 Engineering
305 Lab Phone
306 Operator
307 Operator
308 Operator
411 Operator

E11 Operator Cancel |
UMUSED BUTTON

FIGURE 5-4. Editing the extension buttonsin NexDirector.

If you select an extension that islocated on another button, it will be moved to this button. Buttons can
be disabled by selecting the item labelled UNUSED.

You can reset the button settings to the NexPath Telephony Server phonebook settings by selecting
Tools-> Reset Button Assignment, and confirming you want to do thisin the popup confirmation
box.
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18.

You can setup NexDirector to display the caller number or caller name (you must subscribe to the

W Dizplay caller name when available

™ Popup Call Directar on incaring call

™ Popup Call Directar when phone off hook
W Stip Service Code from numbes

¥ Strip Carier Access Code from number

Cancel |

19.

20.

FIGURE 5-5. Optionsfor NexDirector

Caller ID service from your local telco). You can also set whether NexDirector will screen pop on
receiving an incoming call or upon taking the receiver off-hook. Thisis accessed under Tools ->
Options. See Figure 5-5 above.

You can also select “ Strip Service Codes’ and “ Strip Carrier Access Codes’ to cause NexDirector to
process the dialed number display (below each button). Selecting these options will delete codes like
*82 or * 10222 from the number that is displayed, for visual clarity.

You can reset the button labels, if you have made changes to your NexPath Telephony Server configu-
ration, so that they areinitialized from the NTS phone book. Thisis necessary, since once buttons have
been customized, the NexDirector program will not overwrite them even if the NexPath Telephony
Server configuration has changed. By clicking on Tools-> Reset Button Assignment and then Okay,
you can force NexDirector to initialize all button labels to the extension names on the NexPath Tele-
phony Server.

Multiple copies of NexDirector can be run and customized (up to 9 instances). Each oneretainsits
own button settings. This facilitates the use of NexDirector on systems that have more lines than fit on
one screen. The instance number of NexDirector is shown in parenthesis on the heading bar at the top
of the program window.



CHAPTER 6 TeOper: the Web Browser
Desktop Interface

In addition to the command sequences outlined in previous sections of this manual, and the NexDial and
NexDirector Windows programs, you can control many of the functions of the NexPath Telephony Server
from your desktop computer using your web browser, if your computer meets the following criteria:

* Your computer is connected to the NexPath Telephony Server over a network which supports the TCP/IP
protocol.

* Your computer has Netscape Navigator 3.03 or Netscape Communicator 4.06, or Netscape 4.6 (or later
version) installed.

The desktop web interface program is called TelOper.

Note  TelOper isnot compatible with Microsoft Internet Explorer (version 4 or 5) as of Release 5 of the
NexPath Telephony Server software.

Talk to your system administrator about getting your computer to meet these criteria.

To control your phone from your computer
1. Start your Netscape Web Browser program.
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2. Select “Open URL” in your Web Browser.
3. Specify the location to open as http://<system name>L. A Web page similar that below should appear2

HexPath Telephone Control - Hetscape

File Edit “iew Go Communicator Help

<« 2 B 4 2 £ S & § N

Back  Forward Feload Home  Search  Guide Print Security S.top
w‘vBookmalks A Location: |
ﬁlnstantMessage Internet Ci Lookup Ci MewkCool Metcaster

/N’:?T:- NexPath® Telephone System Login

NexPath, Ine.

47071 Patrick Henry Orive .
Suite 701 Extension: [r01 Password: [*#+*
Santa Clara, CA 95054

« ox | cLEAR |

Enter the extension number and password in the boxes above
and click on the OK button. To clear your entries and start
over, cliclk on CLEAR.

The extension mumber that The password you enter is the
wou enter identifies the access code of the voice mail
telephone vou are using near  box for your volcemail

Four computer.

Copyright 1998 MexPath® Corporation. A1 Rights Reserved. This
software is subject to the license agreement set forth in the license.
Please read and agree to the terms before using this software. NexPath
is aregistered trademark of MexF ath Corporation.

=3l |Doeument; Done

FIGURE 6-1. Log-in page for controlling your phone from your computer

1. Replace <system name> with the name assigned your specific NexPath Telephony Server by your system administrator,
or the |P address of the NexPath Telephony Server.
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As described in the log-in page, enter your extension number and password, then click the OK' button.

Note  Because of security concerns, if you are running a Web browser at someone else’s computer, you can
till log in to the NexPath Telephony Server using your extension number and password, but you will
not be able to perform any of the telephone-centric functions like dialing a number from the Web
browser since your telephone is physically located el sawhere. You will, however, be able listen to your
voice mail using the computer and copy messages to other users.

Note  Thereareother URLsthat can be used in the system, other than the call control page, some of which are
only available to system administrators. To get alist of these, go to the page at http://< system name>/
help/. (Thetrailing “/” isrequired if you are using an |P address). Thiswill list several links that you
can click on to navigate to other web pages in the NexPath Telephony Server. Administration
passwords are required to view some of these links.

2. If this page does not appear, check that you have entered the proper URL and try again. If it still does not appear, consult
your system administrator.
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The Control page

If both the extension number and password you entered are correct, a new window will appear containing a
page similar to that shown below:

= NexPath Telephone Control for Ext. 301 - Netscape

User Name: Administrator i - =
Extension: 301 Name: |F'ag|ng .......................... 1M J

Monitor VMB: [500 =] Number: [111

VOICEMAIL HOLD CALL CONTROL
. ( : — (' ] _Blind sgjrp+c°ﬁ_
Voicelail Hold Dial Humber Transfer ransfer
= - "
(CH| | | B | &
VM Barge-In Swap Hold Con ce_ | Gall ¥aiting | Barge-In

- af x| el P~y =

Send to VM Ring Group | PhoneBook View Log

Extension Status
& Accept Calls ' Call waiting on ' No Forwarding

' Do Mot Disturb  Call waiting off ' Forward calls to I

Call on Hold | | Conference | |Cons.Transfer| | Voice Mail |

Monitor: Ext. 301; Mail Box ﬂ
300 -

= [ 3 |Mewpath Telephone Operations

FIGURE 6-2. The Control Page

The buttons displayed the Control page can be used in place of or in addition to the command sequences
described previoudly in this manual. In other words, instead of having to place acall on hold by pressing
on your telephone keypad, you can simply press the Hold button in this page while you are con-
nected to a caller and the call will be put on hold. These functions will only apply, though, to the telephone
associated with your extension number, so your phone will have to be off-hook and connected to a call
before the Hold button will do anything.
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Selecting a voice mail box to monitor

Your user name will be shown in the upper left corner of this page, along with your extension number.
Below them is a pull-down list 1abelled M onitor VM B containing al voice mail mailboxes to which you
have access. Thereis an additional entry at the bottom labelled USER. The USER selection represents all
voice mail boxes that you own, and will activate monitoring of all of those mail boxes. For most people, this
will be alist with only two entries, the user’s voice mail box and the USER entry, and both represent the
same thing. The voice mail mailbox selected from this pull-down list will be the one used by the voice mail,
VM Barge-in, Send to VM, and Passwor d buttons on this page. If you own more than one voice mail box,
and you select USER, then the mail box selected by these functions will be the first one that you ownin the
list. You can tell which voice mail boxes are being monitored by looking at the information in the status
frame in the lower left hand corner of the main screen.

VM Barge-in
If you miss picking up your phone before acall rolls over to voice mail, you can still connect to the caller
while he or sheisleaving you a message by clicking this button. Your phone must be off-hook for this but-
ton to have any effect, though.

The Listen feature is not implemented at thistime in TelOper.

Send toVM
If your telephoneis ringing, and you do not wish to take the call right now, you can send it directly to voice

mail by clicking on Send to VM (Send to Voice Mail) whileit isringing. It will immediately be transferred
to your voice mail box instead of ringing until it rolls over to voice mail.

Hold

While you are on acall, you can click on the Hold button to put the caller on hold. Click again on the Hold
button to bring the call back, or Swap Hold to simultaneously put a current conversation on hold and
retrieve the call on hold.
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Note  You can put up to three calls on hold simultaneousdly, but to retrieve them, you will have to take them
off hold in the last-in/first-out order. The hold system works like a stack of boxes, and soiscalled a
hold stack. Thelast call put on the top of the hold stack isthefirst one that you get when you take a call
off of hold.

Call Control

In the upper right of the Control pageis a pull-down list labelled Name which containsalist of al exten-
sions available in your system. Below it is afill-in box labelled Number. The buttons in the Call Control
area (Dial Number, Blind Transfer, etc.) will use the number in the Number box as the phone number to
dial, transfer to, etc. The pull-down Namel list, in turn, can be used as a convenient way of filling the Num-
ber box.

Once you have filled in Number, you can click on the Dial button to dial it (or click Enter on your key-
board). When your party picks up, Dial will turn to Disconnect, allowing you to hang up without releasing
the line, the same asif you used the Disconnect sequence (see Disconnecting on page 22 in the
chapter Telephone Operations for details).

Note  You can use the PhoneBook button in the Call Control areato both add numbers to the pull-down
Name list and to add speed-dial buttons to the browser frame areato the right of the Call Control area.

Other buttons on this page include:

¢ Blind Transfer. Select the extension from the Name list, then click this button to transfer acal to that
extension.

* Set up Consul. Transfer. To set up atransfer with consultation, click Set up Consul. Transfer. This
will put your current call on hold and give you inside dia tone. Dial the party to whom the call isto be
transferred using either your telephone keypad or the Name list, Number box, and Dial buttonin this
page. Once connected, the Set up Consul. Transfer button will change to Complete Transfer. You can
click on Complete Transfer to complete the transfer, or From Hold to get the caller back if the party did
not answer or does not want the call.

* Set up Conference. To set up aconference, call your first party and tell them you are going to put them
on hold while contacting the next party, then click on Set up Conference. Your party will be put on hold,
and you will get an inside dial tone.
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Dial the next party to be added to the call, using either your telephone keypad or the Name list, Number
box, and Dial button in this page. Once connected, this button will change to Add to Conference. Click
on Add to Conferenceto bring your original caller into this new call. The button on this page will
change back to Set up Conference.

To add afourth party to the call, click on Set up Conference again, then dial the fourth party and click
on Add to Conference after the call is established.

» Call Waiting. If you have call waiting enabled for your extension and you hear a“beep-beep” tone while
in the middle of a conversation, you can use this button to pick up the incoming call and place your cur-
rent caller on hold. You can then use the Swap Hold button to transfer between the two.

* Call Barge-in. If you have barge-in privileges, you can select an extension from the Name list, then click
on this button to barge into an existing call on that extension.

Using the Ring Group button

This button can be used as an alternative to entering the Pick Up Ring Group command sequence [] [0] from
your telephone. See Pick up on page 40 in the chapter Telephone Operations for details on ring groups.
Clicking on the Ring Group button brings up a page similar to the following:

»L« Metscape - [Pickup Group for ext. 743] - 0] x|

To pickup a ringing group, select the
group then click on Pickup Group

IAII Lines Group 0 'l

Pickup AllLines |

FIGURE 6-3. A Ring Group page

To use this page, pick up your phone, select the pickup group you want to pick up from the pull-down list,
then click on the Pick Up Group button.
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The voice mail page

When you receive new voice mail, a Voice Mail Alert box similar to that below will appear on your screen,
and the word “VoiceMail” in the voice mail button in the Control page will also turn red. The alert will

lert - Hetscape

FIGURE 6-4. A voice mail alert box

indicate the number of new and old messages, and the voice mail box to which the new message arrived.
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Clicking on the voice mail button in the Control page brings up awindow similar to the following:

iceM ail from Ext. 301 - Netscape

User Mame: Trzerl
Voice Mail Box: IUser1 WMBL 501 =]

Voice Mail Messages:

1 5 wt. 301
2 on Sep B 14:52: 301
3. § Mon Sep 6 03:40:46 19993 (B sec), From: Ext. 301
4. Sat Sep 4 16:20:55 19994 (16 sec), From: Ext. 303
5
B

Sat Sep 4 16:20:458 19994, (5 sec), From: Ext. 303
. 5 Sat Sep 4 20:04:47 19995 (2 sec), From: Ext. 301

=

Mumeric Pager Seiiings Yoice Mail Preferences
Pager Number: |n°="e Antounce Time of Diay: I an ;"I
Pager Separator: I b ;"I Antounce Caller ID: I off ']
5 ~ Changs Voice Mt Settings |
Sets the pager namber to be called Sets whether the titme and date andfor the caller
when you have new woice mail ID is announced at the beginning of messages
Email Settings
Email address: [3oe@nydom. com V| Attach Voice Mail File to E-M ail?
Email Host: [eo1 1.2 52 | ¥ Delete Woice Iail File after sending
E-Mail? i
ma 1 -

Sets the email parameters to send you email when wou have new voice mail.

FIGURE 6-5. A sample voice mail page
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Your user nameis listed at the top of this window. Below it isa pull-down list of all voice mailboxesto
which you have access. For most people, thiswill be alist with only one entry, so clicking on it will not
actually bring up any more entries.

Setting message, pager, and email parameters

At the bottom of the Voice Mail page, you can set whether you want a voice announced time and date at the
beginning of each voice mail message, or if you want the caller ID announced at the beginning of each mes-
sage, or both. See Figure 6-5 above. Select Announce Time of Day (on or off) and Announce Caller ID (on
or off). Then click on Change Voice Mail Settings to submit it to the NexPath Telephony Server. A confir-
mation box will appear to ask if you are sure, and the voice mail window will refresh if the submit was suc-
cessful. Note that the voice announcements are recorded as part of the message, so the settings only take
affect on future voice mail messages.

Similarly, your numeric pager settings can be changed. In addition to the pager number, you can set the sep-
arator character and a pager delay for fine tuning the interface to apaging service. The separator character
defaultstoa‘*’, and isdisplayed asa ‘-’ on most pocket pagers. Thisassistsin readability, to separate the
caller ID from the voice mail box number, and the number of unread messages currently in the mail box.
You can change thisto ‘none’, or ‘#'.

Note  The Nexpath system in the current software release does not support pagers that have a voice menu and

require additional digits to be entered to select numeric paging, or require PIN numbers to be entered.

The pager delay is the number of seconds of delay before sending tone information after connecting to the
pager service. Some pager services are not prepared to accept the touch tones (DTMF tones) as soon as a
connection is made. It may be necessary to use this delay to make the paging work properly.

When the pager entry isblank or ‘none’, numeric paging is disabled.

Note  Pager services are notoriously unreliable, due to both equipment variations on receiving paging

requests, and antenna coverage and blackouts when inside buildings, etc. You may find that
occasionally paging requests are sent by the NexPath Telephony Server, but not successfully delivered
to your pager. Some voice mail systems automatically send three requests, to be sure of delivery. The
NexPath system does not do this at present, but it is under consideration.
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You can use TelOper to configure notification by email when you have new voice mail. The parameters are
entered at the bottom of the Voice Mail window.

Note  The Email settings will not be accessible if email notification has not been enabled for this mail box.
Contact your system administrator to enable email notification for your voice mail box if the setup
parameters are not accessible. Enabling email notification must be done in AdminTool by an
administrator.

Fill in your email address, and the | P address of your mail server. You can use the system name if DNS has
been enabled on the NexPath Telephony Server and you have DNS service. Unless you have the services of
anetwork expert, who is very familiar with DNS setup and mail hosts, you will have fewer configuration
problems if you use the | P address.

Dialing Method for Call Back

You can select the method for dialing the person that left you a voice mail message. Firgt, click on the mes-
sage that has the caller ID you wish to re-dial, then click on the radio button for the method of dialing you
wishtouse. Thismay be 1+ dialing, wherea'1" will be prefixed to the 10 digit number, or 10-digit dialing,
where the 10 digits will be dialed without a“1’, or 7 digit dialing, where the area code will be removed and
just the last seven digits dialed. Then lift your telephone from the receiver and click on Dial. See Figure 6-
5 above. This setting has no effect when dialing inside extensions.

Other Voice Mail Features

Below the voice mailbox list is awindow which lists your voice mail greeting (if you've recorded one), the
introductory message to be used with the “ Copy Message to” command (explained in more detail below) if
you've recorded one, and al voice mail messages currently in the selected mailbox. Each message in the
mailbox isidentified by the time and date it was recorded, along with itslength, and the tel ephone number of
thecaller (Caller ID) if available. New messages areidentified with a 8 prefix. Message are listed in reverse
chronological order (i.e., newest messages are listed first).

To play back either amessage, your greeting, or the “copy to” introductory message, use your mouse to

highlight an item in the listing window, then click the Play button. See below for details on selecting
whether the message will be played over your computer’s speakers or through atelephone.
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You can delete an item from this window by selecting it and then clicking on Delete. Only one message can
be deleted at atime.

To copy the audio file associated with an item in this window to alocal drive, press Save L ocal. You may
want to save important voice mail messages on your local computer because you will eventually run out of
room in your voice mailbox on the systeml.

To review your voice mail greeting, click on the message entitled “Personal greeting” in the message win-
dow and then click the Play button. You can re-record your greeting by clicking on the Record Greeting
button and following the prompts.

You can copy avoice mail message from your mailbox to someone else’'s. To copy a message, record an
introductory message using the Record Copy to: Intro button (if you have not already done so), then select
the message you want to copy, use the pull-down list at the bottom of the screen to select the mailbox to
which you want to send the message, then press the Copy M essage To: button. Your “copy to” intro mes-
sage will automatically be added to the beginning of all copied messages, so you should record something
like, “ This message was forwarded from <your name>’s mailbox.” You can record and re-record your “ copy
to” intro message as many times as you want, so theoretically it can be tailored for each user as each mes-
sageis sent.

In the current version of the software, copying a voice mail message to another mail box using TelOper will
not trigger email notification for the destination mail box.

Note  When recording your Copy to: Intro or your Greeting, you can terminate the recording by hitting any
key on the keypad, or by simply hanging up.

The check-boxes at the bottom of this screen allow you to select whether to playback of messagesis per-
formed through your computer or through your telephone. Playback through your computer uses the
browser’s built-in audio playback capabilities, so thiswill only work if your computer and browser are
already able to play audio files.

Alternately, you can play messages over atelephone by clicking the Listen with telephone check-box. The
telephone used will be the one associated with the extension you logged in with.

1. Theamount of time you are allowed for messages in your mailbox is set by your system administrator.
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Normally, the NexPath Telephony Server updates this screen as soon as a new message is completed. If you
think you have a new voice mail message, but it does not appear in the list of messages, click the Reload
button at the bottom of the screen to update the screen contents. Alternately, you can close this window by
clicking on the Close Window button at the bottom of the screen.

System Information

The button labelled with a key in the Control page isthe System I nfor mation button. Clicking on it brings
up awindow similar to the following:

= Syl inlmmglos Heleape

Change Passwend
Now Passward  Conflrm New Pasoed

=== == Change Pasrmard |

Dhay [Hight lilesde
" Diay Rnging
= Night Ringing

Bave Cwmrent Seftings

Clakerng the button belowr will eave the cement anthings aed prefereaces of
umes Frewe b the Moo gerwer

Sorvw Cprrend Settngs

Syt O ondlguration

Show Sysm Carbguratian |

Chais Wirdos

FIGURE 6-6. The System Infor mation page
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You can use this window to change your password. Additionally, if your account has been set up with per-
mission to change the system from Day mode to Night mode and vice-versa, you can use the checkboxesin
the center of this page to change the system mode. See Day Ringing/Night Ringing on page 20 in the chapter
Telephone Operations for details on these modes.

If you have system administrative privileges, you can also click on Show System Configuration and get
detailed information on the system’s current configuration, though you will not be able to make any changes
to the system configuration from the window displayed. See the NexPath Telephony Server System Adminis-
tration Guide for more details.

You can use the System Information Page to save your current settings. Click on the button Save Current
Settings and your settings will be saved. The server will pop up a confirmation box if the operation was suc-
cessful.

The following settings are currently saved to the server when the Save Current Settings button is clicked:

* Main Page: Monitor VMB selector box, Name selector box.
* Voice mail page: Voice mail box selector, Listen message radio button, Copy Message To selector box.
* Phonebook page: Name/number selector box.
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Using the Phone Book page

When you click on the Phone Book button, a page similar to that shown below will appear:

¢ Hpiarapa - [Pharsliack Papllp led | s 0] [Aclmimalisim]]

Select the pleaebook mmsher or type b dee name ar numbe
[Time Eardca TET-2ETE |

Mamwt: | Tima Serce

Clampasy: ﬁlu Fhaise Cargarsy

Mrmwec [Call his ramhar iorhe §me of dey

Murbes: [7E7-267% Spead®: [
[ABLC]
1 ll Clmar Fimkdy
DT
[FRE | [TOV _l
7 %@ Dwletn Envy |
* E # S P Local
Fila Maass: | Brosse_ | Upiosd FE |

FIGURE 6-7. A sample Phone Book page

This pull-down list at the top of this page can be used to select a phone number from either the system-wide
phone book (which you cannot alter), or your personal phonebook (which you can alter).

The system-wide phone book is handy in that you can select an entry from the list, then either dial that num-
ber by pressing Dial button or use the entry as the starting point for creating a new entry of your own.
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To create an entry in your persona phonebook, fill in at least the Name and Number entry forms and then
click on Add/Updatel. Your entry will be added to your pull-down list. Note that you can enter valuesin the
Number field either from your keyboard or by clicking on the numbers displayed on the picture of atouch-
tone keypad. Everything but numbers, commas, and the # and * characters will be ignored. The dialer will
convert each commain an entry into a 1 second delay.

Also, entries which start with a9 will cause an outside line to be seized, then all numbers after the 9 to be
dialed. To add an entry for 911, for example, you will want to set the number to be dialed to 9,911. The
comma between the nines gives the system time to seize the outside line.

Finally, any entry with seven or more digits will be assumed to be for an outside number, and the system will
automatically seize an outside line before dialing. No prefix of 9 isneeded in this case, and if oneisadded, it
will be removed before the number isdialed. Only the first grouping before the first commais analyzed to
determineif it isan inside or outside call.

For example, to seize the outside line that is associated with extension 203, then dial 555-1234, then wait
four seconds and enter #111, type the following: 203, 555- 1212, ,,, #111. Thiswill work the same
way whether it isin the phonebook, or typed in the Number entry box on the Control page.

To edit an entry in your personal phonebook, select it from the pull-down list, then make your changes and
click on Add/Update again.

Note  Entriesin the phonebook are arranged by name, so each name must be unique. For example, If you
change the name of the entry for Steve to Steve Sampson, then click on Add/Update, you will have two
entries, one for Steve and one for Steve Sampson. You can remove the extraentry by selecting it from
the pull-down list, then clicking on Delete Entry.

You will receive an error message if you attempt to modify or delete entries from the system-wide phone-
book.

By specifying a Speed number to be associated with an entry, you will create a speed-dia button back on
your Control page. The number you enter in the Speed # box determines the order in thelist of buttons that

1. If you use an entry from the system-wide list as a starting point, you will need to change at least the Name
field before you will be able to save any modifications.
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the entry will be located. A one places the speed button at the top, larger numbers place it towards the bot-
tom. To remove a speed-dial button from your Control page, select the entry associated with the speed-dial
button as it appears in the phonebook, remove the speed dial number from it, then click on Add/Update.

It is possible that, over time, you may generate along list of entriesin your personal phonebook. If so, you
can make a copy of your personal phonebook to your computer by clicking on Save PB L ocal.

By applying anormal text editor to the file you saved, you can see that the personal phonebook fileis a pipe-
separated list, where “|” is the pipe character. You can edit or otherwise revise your persona phonebook file
(perhaps by dumping the contents of an existing contact manager program such as Act! into thefile), and
then copy the modified phonebook file back to the NexPath Telephony Server computer by using the
Upload PB button. The File Name fill-in form and the Browse button can be used to select the personal
phonebook file to be uploaded.

The View Log button

Another NexPath Telephony Server feature you can access only from aWeb page isareview of al calls
made to and from your phone, including the time and date of each call, either the number you dialed or who
the call was from, and the duration of each call.
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To bring up thisinformation, click on View L og in the Control page. Thiswill bring up a Web page with a
format similar to the following sample page:

Log File: CallLogh = Reload Log |
From Ext.: Save Local Copy |
To Ext.: Close Window |
From Date: |today Help |
To Date:
Calls to and from all extensions for administrative user Administrator:
From
Time of Call Line Ext Caller Humbher To Duration Caller Hame
Jan 29 16:32:16 OL-2 202 (408) 778-9726 120-->303-->303 8 sec
Jan 29 17:14:34 OL-2 202 (408) 235-8917 120-->303-->303 10 =ec
Jan 29 17:15:05 0OL-2 202 {408) 235-8917 120-->300--=300 12 sec

FIGURE 6-8. A sample Call Log page

The call log feature uses three 1 Mbytefilesin around-robin fashion. When CallLogA getsfull, the program
startsfilling CallLogB. When that gets full, information goesin CallLogC. When that getsfull, CallLogA is
wiped out and restarted. You can use the pull-down list in the upper left corner of this window to select
between the logs available. The system automatically selects the latest call 1og when you open the screen.

Thefilters can be used to reduce the amount of information shown in the call log. When these fields are
blank, al callsin the currently-selected call log are displayed. By entering either whole phone numbers or
substrings of numbers, you can reduce the display to just the information in which you are interested. For
example, to show only calls made from 752 to anywhere, set the filtersto

From filter: 752
Tofilter: (blank)

then click on the Reload L og button.

To enter more than one telephone number or substring in afield, separate the numbers with the “pipe” char-
acter “|". For example, to show all calls made from extension 743 to either extension 120 or 152, typein
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From filter: 743
Tofilter: 120 | 152

then click on the Reload L og button.

By default, the filters used on the call log are ANDed; that is, only entries which contain the information
specified by both the filters simultaneously are shown. You can OR the two filters together, however, by
adding the word “OR” anywherein your “To filter” entry. For example, to list all calls made either to or
from extension 743, typein

From filter: 743
To filter: OR 743

then click on the Reload L og button.

The From Date and To Date set the inclusive range of dates from which the log records are selected. Dates
canbe‘Dec4’ or‘Jan5’, or intheform ‘12/29 or *11/30'. The keyword today is recognized as the current
day as determined by the NexPath Telephony Server.

A singleentry such as‘Dec’ or ‘12" isassumed to be‘12/1’ or ‘Dec 1’ inthe From Datefield, and ‘ Dec 31’
or ‘12/31" inthe To Date field. If the entire From Datefield isleft blank, then it isinterpreted as the begin-
ning of thefile. If the To Datefield isleft blank, it defaults to today.

Unless you log in as the system administrator, you can only view calls made to and from your normal (pri-
mary) extension number.

You can copy the information currently being viewed from your call log to alocal computer by clicking on
Save L ocal Copy. A pipe-separated text file (“|” isthe pipe character) will be saved which can then be
imported directly into Microsoft Excel or Microsoft Word. Thefield format can be determined with a
header row which iswritten asthefirst line in thefile.

The Close Window button allows you to exit the View L og window altogether.
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The status information at the bottom of the Control page

At the bottom of the Control page are three columns of check-boxes and four status indicators showing your
extension’s current status.

The check-boxes in the leftmost column can be used to set your extension to the Accepting Calls mode or
the Do Not Disturb mode. See Accept Calls/Do Not Disturb on page 10 in the chapter Telephone Operations
for details on these two modes of operation.

The check-boxes in the middle column can be used to enable or disable call-waiting for your extension. See
Call Waiting on page 16 in the chapter Telephone Operations for details on call-waiting.

The rightmost column of check-boxes at the bottom of the control page can be used to enable or disable call-
forwarding. The text box next to check-box labelled Forward callsto allows you to enter a number (either

an extension or offsite number) to which to forward calls. If the number is seven digits or more, an outside
lineisseized. Long distance numbers must be preceeded by a‘1’.

Note  You can only select one of the two check-boxes in any one column at atime.

Along the bottom of the page are four status indicators: Call on Hold, Conference, Cons. Transfer, and
Voice Mail.

When you have a call on hold, the Call on Hold indicator will turn red and blink. Note that you can use the
From Hold button to retrieve the call.

The Conference indicator will turn blue and blink when you initialize a conference circuit, and will remain
blue until you leave the conference.

The Cons. Transfer indicator will turn green and blink when you initialize a transfer with consultation, and
will remain green until the call is successfully transferred or returned to you.

Finally, the Voice Mail button will turn red and blink when you have unread voice mail in your voice mail-
box.
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CHAPTER 7 |ngtalling the NexPath TAPI 2.1
Sarvice Provider

NexPath provides a TAPI service provider for installation on WinNT4 and Windows 95/98 systems, as a
genera dialing interface to Windows programs written to the TAPI standard. Examples of compatible pro-
grams are the Microsoft Dialer, Outlook, ACT!, and Goldmine.

Installing the NexPath TAPI 2.1 Telephony Service Provider (TSP) program

Before installing the NexPath TSP, make sure that your network in operational and that you can contact the
NexPath Telephony Server from your Windows PC via TCP/IP using the ping program or other method.
See Connect the system to a networ k (optional) on page 18 in the chapter | nstallation of the System
Administrators Manual, or contact your system administrator for details on establishing a network connec-
tion to the NexPath Telephony Server.

1. If you have aprevious version of NexPath TAPI installed, uninstall it first. See*Uninstalling the Nex-
Path TAPI Telephony Service Provider (TSP)” on page 115 for directions on uninstalling a previous
version of the NexPath TSP,

2. Insert the NexPath Telephony Server Release 5 CD-ROM in the Win95/98 or WinNT4 system from
which you want to run the TAPI compatible programs.

3. If you are using Windows 95, first install Microsoft TAPI 2.1 by clicking on Start, then Run, then
Browse and select the file Tapi2195.exe in the Rel easeb\NexpathTapi 21\Wn95_ONLY subdirectory.
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Note  WARNING: Do not run the Tapi2195.exe program on any system but Windows 95. Running this
program on NT (or Win98) will overwrite the Microsoft TAPI program with a version that will not
work.

4. Theninstall the NexPath TSP asfollows. Click on Start, then Run, then Browse and select the file
setup.exe in the Release5\NexpathTapi 21 subdirectory of the Release 5 CD-ROM. Follow the prompts
to install the program on your system.

5. After the NexPath TSP isinstalled, you need to add it to the recognized service providers. Click on
Start, then Settings, then Control Panel to bring up the Control Panel file viewer.

6. Locatethe Telephony icon in the control panel and click on it, then select File -> Open to bring up the
Dialing Properties dialog box.
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7. Click on the Telephony Drivers tab, and the NexPath TSP32 should be visible as below:

Dialing Properties

My Locations

@ The following telephony drivers are installed

ah thiz computer:

ode Service Provider
Unimodem Service Provider

Add... Bemove LConfigure...

[ ]

Cancel | Lol |

FIGURE 7-1. Telephony Dialing Pr

operties Window
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8. Click on NexPath TSP32 to highlight it, then click on Configure. The NexPath Configuration window
should appear as shown below:.

NexPath Configuration

Ok I Cancel |

Mexpath Server System Mame

Inexpatm

LineList

ADD LINE |
REMOYE LINE |

— Line Propertie:

Lire Mame
IExt. 3m

Estension List

ADD EXT |
REMOVE EXT |
Estenzion Propertie:

E stension Pazsword

|3D1| Ixxxx

[V Check this box if you will be using the ACT
S oftwre product

FIGURE 7-2. The NexPath TAPI 2.1 Configuration Window
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Fill inyour system name (or |P address). (If you are using a system name, it must be in the hostsfile or
published in DNSfor it to work. See Using your System Namerather than the P Addresson
page 20 in the chapter | nstallation or the System Administration Manual for details. Then click on
Add Line, click on the text area L ine Name, and type in a descriptive text name, such as Ext. 301, for
your line (delete the NewLine text unless you want this to be your line name).

Note

Take care to enter the information correctly in the NexPath configuration window. Errors (such as
invalid extensions or passwords) can cause the MS TAPI Server to repeatedly crash, making it very
difficult to recover.

Note

The NexPath TSP can only be configured to connect to a single NexPath Telephony Server. However,
it can be configured to support multiple extensions on a given NexPath system.

10.

11.

12.
13.

14.

15.

Then click on Add Ext, and click in the text area Extension Properties, delete the O, and type in your
extension number, such as 301.

Click on the Passwor d text box, and type in avalid NexPath system password, such as the default for
mailbox 501: 1001.

Click on the checkbox for ACT! if you are using ACT!.

Carefully check your settings and click on OK at the top and then Close to close the Dialing Properties
window.

If any settings are incorrect, or there is a problem with the network, there may be along delay (60 sec-
onds or more), and you will get a network or NexPath TSP error. The NexPath TSP contacts the Nex-
Path Telephony Server viathe LAN, so the LAN-TCP/IP interface must be functional for the TSP to
function.

Installation is now complete. You are now ready to use Microsoft TAPI programs for dialing numbers.

Using the NexPath Telephony Service Provider (TSP) with other programs

Programs such as the Microsoft Dialer (Programs -> Accessories -> Phone Dialer on Win95 and NT),
Outlook, Goldmine, and ACT! are TAPI compliant, so they allow callsto be dialed using these applications
with the NexPath TSP installed. You should consult the documentation for these programs on how to select
the address and line to work with the NexPath Telephony Server.
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For example, when you are running the Microsoft Phone Dialer, click on Tools-> Connect Using... to
bring up the Connect Using dialog box. Select the line and extension in the Line and Addr ess selector
boxes, respectively, that you configured above in the installation process, to configure the MS Phone Dialer
to dial using the NexPath system. The display should appear as below:

& Phone Dialer
File Edit Tools Help

Mumber to dial: |'Speed dlal—‘

Eonnecl Uslng

[yl

ARG l
1 2 | =t 30
aHi " ] Address:

| | | 301 =l

PORS | T | i [V Use Phone Dialer to handle vaice call requests from ather programs
Caneel
IQ—I _

FIGURE 7-3. Configuring the Microsoft Phone Dialer to use the NexPath Telephony Server TAPI
interface.

Line:

Line Properties... |

Note that numbers are dialed with the telephone ON HOOK, for TAPI calls. Thisis different than calls
placed with NexDial, which are done off hook. The telephone extension that you configured for TAPI will
ring when the call is placed.

For outside calls, the call that is placed will roll over to voice mail (if voice mail is configured for this exten-
sion) if the calling extension is not picked-up within the time-out time (usually 20 seconds).

For inside calls, the call will be disconnected if the calling extension is not picked-up within 10 seconds.

Note  The Microsoft TAPI interface only supports ON HOOK dialing. It will not dial the telephone with the
extension off hook.
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Uninstalling the NexPath TAPI Telephony Service Provider (TSP)

To uninstall any version of the NexPath TSP, do the following:

1. Click on Start -> Settings-> Control Panel to bring up the Control Panel file viewer.

2. Click on Add/Remove Programs, then Select File -> Open (or double click) to bring up the Add/
Remove Program Properties window.

3. Click on the Install/Uninstall tab, then locate NexPath TSP32 in the browser window, and click on
Add/Remove. Follow the prompts to remove the NexPath TSP32 program.

4. Next, remove the NexPath TSP from the service providers by opening the Telephony icon in the Con-
trol Panel as described in Item 5-6 in the installation procedure above.

5. Click on NexPath TSP32 and then click on the Remove button. Click Yes at the prompt to remove it
from the recognized service providers.

6. Next, using the Windows File Explorer, locate the Windows\System subdirectory, and delete thefile
NexPathxx.tsp, where xx may or may not be present, or may be numbers such as 16 or 32. On Windows
NT4, thisfileislocated in the directory WINNT\System32\.

7. Reboot your PC.
8. The NexPath TSP is now completely removed.
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Frequently asked questions

CHAPTER 8

Question: How do | put acaller on hold?

Answer: During your conversation, enter the Put Call on Hold sequence [1]. The caller will be
put on hold, and you will get an inside dial tone. You can hang up, call another party, what-
ever...
Toretrieve the call from hold, pick up your phone or otherwise get an inside dial tone, then use
the Retrieve Call from Hold sequence [#] [1].

Question: How do | transfer a call?

Answer: You can:

» Do ablind transfer using [4], then enter the extension number to which you wish to
transfer the call.

+ Do atransfer with consultation by entering the Set Up Transfer sequence [5], which
will put your caller on hold and give you aninside dial tone. At thispoint, dial the party you
plan on transferring the call to and tell them that acall is coming, then complete the transfer
using the Complete Transfer sequence [6]. Note that if you can’t reach the second
party, or they don’t want the call, you can retrieve the original caller by getting an inside
line dial tone and using the Retrieve from Hold sequence [#][1].
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Question:

Answer:

Question:

Answer:

Question:

Answer:
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* You can put the caller in apark orbit using athe Blind Transfer sequence [4], then
transferring them to a park orbit (100, for example). You can then page the person you want
to have pick up the call by dialing the Paging extension 111 and announcing that so-and-so
has acall on 100. The other person just hasto pick up any phone and dial 100 to pick up the
caller from the park orbit.

Sometimes|’m in another person’s office when | hear my phonering. How can | avoid
having to run to my officeto catch the call?

Pick up the phone closest to you and enter the Pick Up Ring Group 0 sequence [+] [0] [0].

Late at night, | sometimes hear the phoneringing over our PA system. What isthis, and
how to | pick up the call?

When your system is set to “night ringing”, incoming calls may be set to ring over the PA sys-
tem so that anyone left in the building will hear it and be given the chance to answer. To pick
up these calls, enter the Pick Up Ring Group 1 sequence [x] [0] [1].

My phone occasionally ringswith a short ring, but when | pick it up, no oneisthere.

You have a call waiting on hold or stuck in a park orhit. You can retrieve it by getting an inside
dialtone at the phone which is giving the short rings and using the Retrieve From Hold
sequence [+][1], or dialing the park orbit number, such as 100.

| put acaller on hold, then started another conver sation and accidentally put the second
caller on hold also. How do | get back tothefirst caller?

You have to pick up your second caller from hold using [x] [1], then either use the Swap Hold
sequence to put the second caller on hold and retrieve the first caller, or finish your
call with the second caller, hang up (or disconnect using [#), then pick up and retrieve
thefirst call from hold using [+] [1].
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Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

When people call my extension, my phonedoesn’t ring. Instead, their callsgo to my voice
mail. When | call them back, they say they heard my phonering, but | didn’t pick up.
What’s going on?

If your phone is equipped with a switch to turn the ringer on and off, check it and make sure
that the ringer is turned on.

If the ringer is on but the phone still won't ring, you may have your extension in the Do Not
Disturb mode. Change the mode to Accept Calls as described on page 10.

Sometimes, when I’m in the middle of a conversation, | hear two beeps. What doesthis
mean?

Thisisthe call-waiting indicator, meaning that another caller is calling. You can put your exist-
ing call on hold and pick up the new call, or let the new call go to voice mail.

By the way, one beep would be a reminder that you have another call on hold, and three beeps
would indicate that someone else has barged into your conversation by using the Barge In

sequence [#] [2].

When | pick up my phone, | hear a beep-beep-beep tonethen a steady dial tone. What
does this mean?

Thisisknown as a stutter dial tone. It indicates that you have new messagesin your voice
mailbox You can have more than one voice mail box causing a stutter dial tone on you exten-
sion. See the next question for details.

When | pick up my phone, | get a beep-beep-beep toneinstead of a steady dial tone, but
when | access my voice mailbox, there are no new messages.

The phone you are picking up may have more than one extension associated with it, and the
new message or messages indicated by the stutter dial tone may be for one of these other exten-
sions. Use the Announce Line and Extension Numbers sequence to determine the physi-
cal line number and all extension numbers associated with the telephone being used, then try
accessing the voice mailboxes of any other extensions mentioned. For example, in the default
configuration, Ext. 303 has both mailboxes 503 and 599 that cause stutter dial tones on itsline.
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Dol haveto beat my computer to use the computer interface programs?

For dialing functions, you have to be able to lift the receiver. But you can control any phone if
you have proper permissions. You can access the Web browser page, or NexDial or NexDi-
rector, from any computer on your network, but will still need to log in using your usual
extension number and password. Also, unless you have system administration privileges, none
of the operations that require a phone, such as listening to your voice mail over the phone or
using your speed-dialer to dial a number, will be accessible from any other phone but the one
on your desk.

What do| dowhen | can’t dial “out” from the Web browser ?

First, make sure you have a9 at the beginning of your number, then a 1 before the area code if
oneis present. If these are both present, then it's possible that your problem is that you are not
successfully seizing an outside line.

The 9 at the beginning of your number causes the NexPath Telephony Server to seize an out-
sideline, wait one second, the dial the remaining digits. If the system is running slow (perhaps
alot of people are making conference calls), then it may take more than one second to seize an
outside line. Try adding one or two commas after the 9 at the beginning of the number (each
comma creates an additional one second delay).

| cannot get my web browser to properly log into the NexPath Telephony Server. What
could bewrong?

First, make sure you are using Netscape 3.03 or later or Communicator 4.04 or later browser
version. If you do not have DNS, you must enter the system name in the Windows HOSTSfile
(see next paragraph, or your system administrator), or you must use the IP address instead.
JavaScript and cookies must be enabled in the browser. To be sure you have a good network
connection, try pinging the NexPath Telephony Server. This can be done from a DOS win-
dow, by typing the command pi ng followed by the system name or IP address. You should
get aresponse. If you do not, either TCP/IP is not installed correctly, or the network cableis
not properly connected. Remember that the NexPath Telephony Server only uses the 10BaseT
network connector (RJ-45 phone jack style connector).
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The HOST S file on Windows 95 is located at \Windows\Hosts. On Windows NT, it is located
at Winnt\system32\drivers\etc\Hosts. Make sure you are not trying to use the HOSTS.SAM
file, or LMHOSTS. These will not work. The HOST S file should contain at least two lines:
127.0.0.1 | ocal host
111.111.111.111 nexpat h
Substitute your |P addressfor 111.111.111.111 and your NexPath system name for nexpat h.

Also see Testing your network connection on page 20 in the chapter 1 nstallation of the
System Administration Guide.
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APPENDIX A

Glossary

Accept Callsmode

ACD

auto-attendant

barge-in

Individual extensions can be placed in either an “Accept Calls’ mode or a“Do
Not Disturb” mode. The “Accept Calls’ mode is the normal mode of operation.
In comparison, when an extension isin “Do Not Disturb” mode, calls placed to it
will not ring the phone associated with the extension but instead will be sent
directly to voice mail.

If the extension is part of a call distribution group, incoming calls will be routed
past any extensions which are in the “Do Not Disturb” mode and will go on to
the next extension in the group.

Automated Call Distribution or Automatic Call Distribution. See call distribu-
tion groups below.

An automated call-routing system for incoming calls which can be used either
instead of or in addition to alive operator. The auto-attendant is the system which
tellsincoming callers, “Press 1 for Sales, 2 for...”

Breaking into an existing conversation or picking up aline after a caller has
aready started leaving voice mail
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call distribution group

call forwarding

call waiting

Centrex

Groups of extensions can be grouped into a call distribution group. Thisfunction
is part of the auto-attendant function, and is normally used to allow callersto dial
an entire department, such as sales, rather than just an individual. When the auto-
attendant routes acall to acall distribution group, the phones associated with all
extensions set to “Accept Calls’ in the group will ring in sequence (one at atime)
until either the call is picked up by someone or it times-out. If acall times-out,
depending on how the auto-attendant is configured, the call is either sent to voice
mail or the caller is given a message and disconnected. If at least one of the
extensions in the group is busy, then the call will go into awaiting queue, where
reassurance messages are played, along with hold music if enabled, until either a
time-out is reached or one of the group extensions becomes available.

Note that call distribution groups are not the same as ring groups. Seering
groups for the definition of aring group.

When call forwarding is enabled for an extension, callers dial one extension (for
example, 752) but the call rings and can be answered at another extension (for
example 805). The extension dialed (752) is the “forwarded” extension. The
extension where the call actually rings (805) isthe “forwarding” extension. Note
that, in this example, if no one answers at the phone at extension 805, the call
will go to the voice mailbox of extension 752.

When call waiting is enabled for your extension, you will hear a short beep at
your end of the conversation if you are on the phone and another call comesin.

Note that, when you hear a call-waiting beep, you can simultaneously place your
current call on hold and pick up the incoming call by entering the Pick Up Wait-

ing Call sequence 3.

You can then toggle between the calls using the Swap Hold sequence

[Flash] [+].

Centrex lines are atype of central office line with special features. Centrex lines
are standard analog loop start lines, but have different capabilities at the central
office. The only Centrex capability that is relevant for the NexPath Telephony
Server isthe ability to transfer acall using hook-flash signalling, so that the Nex-
Path Telephony Server can drop out of the call. Centrex lines are sometimes
known by different namesin other parts of the US.



CPC

CPC Delay

Day mode

Do Not Disturb mode

extension number

Calling party control, also known as line supervision or wink disconnect signal-
ling. All of these terms refer to the brief interruption in the battery current on an
analog line, to indicate to connected equipment when a distant party has discon-
nected. The CPC signal isrequired by the NexPath Telephony Server on
inbound CO lines, to prevent calls that are in the auto-attendant or conferenced
with other CO lines, from becoming connected indefinitely even though the out-
side party has hung up. Most if not all central officesin the US provide this sig-
nal, but some channel banks (analog line conversion from T1 digital lines) do
not. NexPath does not recommend connecting the NexPath Telephony Server to
channel bank or ISDN-to-analog equipment that does not provide the CPC sig-
nal.

The CPC delay isthe time from when the caller actually has disconnected, to
when the central office sendsthe CPC signal. The NexPath Telephony Server
has a programmable CPC delay compensation adjustment, to compensate for this
time delay, to eliminate long periods of silence at the end of voice mail messages.
This can be programmed by the system administrator. See the System Adminis-
tration Guide for details. The CPC delay compensation is merely afixed amount
of time that is chopped off of the end of all voice mail messages. If you find
voice mail messages cut off at the end, the CPC delay compensation factor may
have been set too large. Contact your system administrator.

Each extension can be assigned to ring at a different phone or group of phones
depending on whether the system isin the Day mode or Night Mode. Usually,
systems are configured so that calls placed to the operator ring at the operator’'s
phone when the system isin Day mode, but ring over the overhead PA speaker
when the system isin Night Mode. Individual extensions may be similarly con-
figured. Day and night mode can be changed from the telephone keypad and
from the web application TelOper, as described in the Users Manual.

Individual extensions can be placed in either an “Accept Calls’ mode or a“Do
Not Disturb” mode. When an extensionisin “Do Not Disturb” mode, calls
placed to it will not ring the phone but instead will be sent directly to voice mail.

If the extension is part of a call distribution group, incoming calls will be routed
past any extensions which are in the “Do Not Disturb” mode and will go on to
the next extension in the group.

The number an outside caller dials to get to a specific person or department.
Extension numbers are also used to access outside lines, ring groups, PA speak-
ers, voice mail boxes, speed dial numbers, park orbits, and automated attendants.
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FSK

hook-flash

insidelines

inside dial tone

listenin

Night mode

outside dial tone

outsidelines

park orbit

Frequency Shift Keying, in this manual referring to the signalling technique for
control the voice mail light on compatible telephones, and the signalling tech-
nique for communicating the caller ID of an inbound call.

The hook-flash is used to communicate to the system that some sort of control
sequence will follow. It is accomplished by depressing the telephone hook switch
for an interval of greater than 50 milliseconds and less than 750 milliseconds (a
millisecond is 1/1000ths of a second, so 750 millisecondsis 3/4 of a second).

Some telephones have a flash button that accomplishes this task.

Note that your tel ephone system distinguishes between a hang-up, which is
longer than about three-quarters of a second, and a hook-flash, which is a short
depression of the hook switch.

The symbol isused in this manual to indicate a hook-flash.

The physical lines which you will run within your building and connect your
telephones, FAX machines, etc. Also called station lines or inside extension
lines. Designated by the NexPath Telephony Server asIL-1, IL-2, etc.

A dial tone provided by the NexPath Telephony Server rather than by the local
telephone company. Note that, depending on the dial tone provided by your
phone company, the tone of an inside dial tone and an outside dial tone may be
indistinguishable from one another.

Listening into an existing conversation or listening to aline after a caller has
aready started leaving voice mail (screening voice mail).

Each extension can be assigned to ring at a specific phone or group of phones
depending on whether the system isin the Day mode or Night Mode. Usually,
systems are configured so that calls placed to the operator ring at the operator’'s
phone when the system isin Day mode, but ring over the overhead PA speaker
when the system isin Night Mode. Individual extensions may be similarly con-
figured. Day and night mode can be changed from the telephone keypad and
from the web application TelOper, as described in the Users Manual.

A dial tonethe local telephone company. Note that, depending on the dial tone
provided by your phone company, the tone of an inside dial tone and an outside
dial tone may be indistinguishable from one another.

Sometimes called CO, for Central Office, lines, trunk lines, or telco lines. All
of these terms are synonymous, and refer to the physical lines which comeinto
your building from the phone company.

A specia way of putting acall on hold which alows anyone to pick the call up
by dialing the number of the park orbit (atype of public hold).



password protection

physical lines
pickup groups
ring groups

Short Name

system administrator

user

VMWI

To insure that unauthorized people do not retrieve your voice mail, barge into
your conversations, etc., many of the advanced features of the NexPath Tele-
phony Server require that you enter a numerical password to identify yourself to
the system before the feature can be accessed.

The actual telephone lines connected to the NexPath Telephony Server.
See ring groups below.

Groups of physical telephone lines can be assigned to aring group, aso caled a
pickup group. Thisfunction is normally used so that aringing phone can be
picked up from another (non-ringing) phone using the pick up group sequence

[0], followed by asingle digit ring group number.

An extension can aso be assigned to aring group, so that when the extension is
dialed, the group of phoneswill ring. Thefirst extension picked up in the group
of ringing phones will get the call.

Note that ring groups are not the same as call distribution groups. See call distri-
bution group above for the definition of acall distribution group.

Thisisthe name that is recorded in a voice mai box, so that when avoice mail
message is copied to another mail box, this name recording is prepended to the
message to identify who it is from. Also, the short nameis used to identify all
extensions that forward to the voice mail box whereit is recorded, to identify the
extensions in the dial by name auto-attendant.

Thisisthe person in charge of administering the system, that is, adding or
removing users, assigning users extension numbers and passwords, and changing
other system parameters as needed. Please refer to the NexPath Telephony Server
System Administration Guide for more details on what the system administrator
can and cannot do.

In this manual, the term “user” is used to describe someone who has been
assigned an account on the system by the system administrator (i.e., someone
who has been assigned a password, an extension number, a voice mailbox, etc.).
A particular user isidentified by the system via his secret password.

Visual Mail Waiting Indicator, the light on compatible tel ephones that indicates
if thereis unread voice mail. The VMWI standard for voice mail lightsis also
called the FSK technique (see the FSK definition in this glossary), and refersto a
signalling technique for controlling the voice mail light with low speed modem-
like tones. Telephonesthat are caller ID compatible, that have a voice mail indi-
cator, are amost universally VMW!I compatible, since both signalling techniques
arein the same Bellcore standard.
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A

Accept Calls mode
defined 123
enabling from atelephone 10
enabling from NexDial 68
enabling from NexDirector 86
enabling from the desktop web interface
(TelOper) 108
accessing voice mail
fromaninsideline 48
from an outside line 53
from NexDia 70
from the web interface (TelOper) 93
ACD
defined 123
adding entriesto the desktop web interface phone
book (TelOper) 104
adding to a conference call
from atelephone 19, 42
from NexDial 67
from the web interface 95
announce line and extension numbers over a
telephone 30
auto-attendant, defined 123

automated call distribution (ACD)
defined 124

B

bandwidth of system 2
barge-in
defined 123
performed from atelephone 12
performed from the web interface 95
performing voice mail bargein from
NexDia 67
performing voice mail barge-in from the web
interface (TelOper) 93
beeps, described 7
blind transfers
performing from atelephone 41
performing from NexDial 64
performing from the web interface 94

C

call control
from the desktop using NexDial 66
from the web interface (TelOper) 94
call distribution groups
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defined 124
detailed description 8
call forwarding
defined 124
enabling from atelephone 13
enabling from NexDial 68
enabling from the desktop web interface
(TelOper) 108
call waiting
defined 124
enabling from atelephone 16
enabling from NexDial 68
enabling from the desktop web interface
(TelOper) 108
cancel call forwarding
from atelephone 14
from NexDial 68
from the web interface (TelOper) 108
Centrex
defined 124
change numeric pager number
from NexDial 77
from the telephone 54
from the web interface (TelOper) 98
changing a password
from the web interface (TelOper) 102
over atelephone 38
channel banks
connecting to the NexPath Telephony
Server 125
clearing a command sequence when using a
telephone 18
CO lines
defined 126
completing atransfer
from atelephone 42
from NexDial 67
from the web interface (TelOper) 94
Control page, typical (TelOper) 92
controlling your phone from aweb browser 89
copy tointro
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use with NexDial 73
use with web interface 100
copying avoice mail message
to alocal computer using NexDial 72
toalocal computer using the web
interface 100
CPC
defined 125
CPC delay
defined 125
current system configuration, displaying with the
web interface (TelOper) 101

D
Day mode
defined 125
enabling from atelephone 20
enabling from the web interface (TelOper) 102
delete numeric pager number
from NexDial 77
from the telephone 55
deleting a numeric pager number
from the web interface (TelOper) 98
deleting a voice mail message
from NexDial 74
from the web interface (TelOper) 100
deleting an entry from the TelOper phone book
(web interface) 104
determining if you have new voice mail messages
from your telephone 47
dia by name
recording your name announcement 55
dialing a number
from NexDia 64
from the web interface (TelOper) 94
dialing anumber from the computer-based phone
book in the web interface (TelOper) 103
dialing a voice mail call back number
from NexDial 72
from the telephone keypad 51



direct transfers
performing from atelephone 41
performing from NexDial 64
performing from the web interface 94
disable numeric paging 54
disabling call waiting
from atelephone 17
from NexDia 68
from the desktop web interface (TelOper) 108
disconnecting from a call without hanging up
from atelephone 22
from NexDial 66
from NexDirector 86
Do Not Disturb mode
defined 125
enabling from atelephone 10
enabling from NexDial 68
enabling from NexDirector 86
enabling from the desktop web interface
(TelOper) 108

E

entering a password when using a telephone 38
extension numbers

announcing over atelephone 30

defined 125

F

forward calls
enabling from atelephone 13
enabling from NexDial 68
enabling from the desktop web interface
(TelOper) 108
forwarding a voice mail message
to another mail box using NexDial 73
to another mail box using the telephone
keypad 51
to another mail box using the web
interface 100
FSK

defined 126

G
greeting
recording using atelephone 52
recording using NexDial 73
recording using the web interface 100
setting the standard or alternate greeting from
NexDia 74
setting your standard or alternate greeting from
the telephone 53

H
help
announcing the command sequences over a
telephone 24
announcing the use of the telephone keypad
when in voice mail 52
hold
performing hold operations from NexDial 66
performing hold operations from
NexDirector 86
performing hold operations from the web
interface (TelOper) 93
placing a call on hold from atelephone 25
retrieving acall using atelephone 25
swapping hold
from the web interface 93

on atelephone 26
hook-flash
defined 126
detailed description 6
sending to aCO line 27

initiating a conference
from atelephone 19
from NexDial 67
from the web interface 95
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inside dial tone
defined 126
inside lines
defined 126
detailed description 28

L

line numbers, announcing over atelephone 30
listenin
defined 126
performed from atelephone 31
screening voice mail from NexDial 67
logs, viewing the call logs from the desktop web
interface (TelOper) 105

M
mailbox full 54

N

NexDia
Windows desktop call control application 59
NexDirector
call director program (NexDir) 81
Night mode
defined 126
enabling from atelephone 20
enabling from the web interface (TelOper) 102
numeric pager
setting up from the telephone 54
setting up notification of new voice mail from
NexDia 76
setting up natification of new voice mail from
the web interface (TelOper) 98

@)

onebeeporring 7

on-off-on dial tone 47

operator
dialing from the voice mail greeting 56
dialing the operator from atelephone 33
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outside dial tone

defined 126
outsidelines

defined 126

detailed description 34

P
PA system

making announcements through the 35

picking up callsringing over the 8
page upon receiving voice mail

setting up from NexDial 76

setting up from the telephone 54

setting up from the web interface (TelOper) 98
pager

setup numeric pager notification of new voice

mail
from the telephone 54
from web interface (TelOper) 98

paging (public address) from atelephone 35
park orbits

defined 126

detailed description 36
passwords

defined 127

detailed description 38
phone book

page on the desktop web interface

(TelOper) 103

physical lines

defined 127
picking up aring group

from atelephone 40

from NexDial 66

from the web interface (TelOper) 95
picking up awaiting call

from atelephone 16

from NexDial 67

from the web interface (TelOper) 95
pickup groups



defined 127
placing acall on hold
from atelephone 25
from NexDial 66
from NexDirector 86
from the web interface (TelOper) 92
playing back
your mail box greeting from NexDial 74
your mailbox greeting over atelephone 52
your mailbox greeting using the web
interface 99

R

record a greeting
using atelephone 52
using NexDia 73
using the web interface 100
recording a copy to intro
from NexDial 73
from web interface (TelOper) 100
recording your short name 55
retrieving acall from hold
from atelephone 25
from the web interface (TelOper) 93
using NexDia 66
using NexDirector 86
ring groups
defined 127
detailed description 8
picking up from NexDial 66
picking up using a telephone 40
picking up using the web interface
(TelOper) 95
rings 7

S
screening voice mail

from NexDial 67

from the telephone 31
sending a call to voice mail

from NexDial 68
from the web interface (TelOper) 93
setting up a conference call
from atelephone 19
from NexDial 67
from the web interface (TelOper) 94
setting up transfers
from atelephone 41
from NexDial 67
from the web interface (TelOper) 94
short name
defined 127
speed did
using buttonsin NexDial 66
speed dia buttons
on the desktop web interface (Tel Oper), adding
and deleting 104
stutter dial tone 47
summary of the keypad sequences used with a
telephone for call control 43
swapping between a current call and acall on
hold
from atelephone 16, 26
from NexDial 66
from the web interface 93
system administrator, defined 127
system configuration, displaying viathe web
interface (TelOper) 101

T

TAPI
Installing the NexPath TAPI TSP 109
NexPath TAPI Interface 109
Uninstalling the NexPath TAPI TSP 115
Using the NexPath TSP with other
programs 113
telco lines
defined 126
telephone keypad when in voice mail
(diagram) 49
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three beeps 8
time and date announcement

setting from NexDial 75

setting from web interface (TelOper) 98
transferring calls

from atelephone 41

using the web interface (TelOper) 94
trunk lines

defined 126
two beeps 7

U

URL of phone system 90
user, defined 127

\Y
viewing the call logs from the desktop web
interface (TelOper) 106
VMWI
defined 127
voice mail
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