
MEMORY CARDS

TalkSwitch Memory Cards are specifically formatted for use with TalkSwitch. They allow
you to add additional voicemail message capacity to your TalkSwitch unit, and are
available for TalkSwitch 24-CA, 48-NLS, 48-CA, and 48-CVA. Voicemail memory is used
to store voice messages left in voice mailboxes, but it is also used to store auto attendant
greetings and announcements. Memory can be increased in increments of 1 hour, 2 hours,
4.5 hours, and 9 hours. More memory corresponds to more record message time.

Message Record Time

1 hour
2 hours

4 1/2 hours
9 hours

INSTALLING CARD
Insert the Memory card into the MEMORY SLOT as shown in the diagram. There is
no need to turn the unit off, nor do you need to remove any of the telephone devices.

Make sure the gold contact is face down and inserted into the MEMORY SLOT
first. The “This side up” tab should be showing.
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TalkSwitch 48-CA shown here

TalkSwitch 24-CA, 48-CA, and 48-CVA — the memory slot is on the side of the unit.



ACTIVATING MEMORY
After installing the additional memory, TalkSwitch will locate and initialize it
within about 20 seconds.

To verify that the memory has been installed correctly you may do the following:

1. Open the TalkSwitch Configuration Software.

2. On the main screen, click on View Details to open the Mailbox Data window. The
Summaries section of the Mailbox Data window displays the total voicemail time
for the system.
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M E M O R Y C A R D S

About TalkSwitch
TalkSwitch® is dedicated to providing small
and multi-location businesses with innovative
telecommunications solutions. Since 1990,
TalkSwitch has delivered rich features, high
functionality and unbeatable value. Ideal for
businesses with up to 32 telephone users per
office, TalkSwitch systems provide users with
options to connect to both the traditional 
telephone network (PSTN) and Voice over IP
(VoIP) networks. TalkSwitch is headquartered
in Ottawa, Canada. For more information 
call (888) 332-9322 or visit our website at
www.talkswitch.com
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Memory Card

TalkSwitch 48-NLS shown here

TalkSwitch 48-NLS – the memory slot is on the back of the unit.


