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WARNING
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GETTING STARTED

A.

HOW TO USE THIS MANUAL

This User Guide is designed to help you become comfortable and proficient in using the
INN-FOBRM XL System. A Quick Reference Guioe is also provided with the system,

Itis strongly recommended that you read this entire user guide in order to become proficient
in the operation of the INMN-FOEM XL. However, this manual is divided into sections to help
you access specific information as quickly as possible,

SECTION L

Geting Started wells you:

A How to use the manual.
E. Inmoduces you 1o the INN-FORM XL.
C. Gives you an idea of what you naed 10 know 10 use the unit on a daily basis.

SECTION II.
The Reference section is organized for quick remieval of information. It Lists the availoble

reports |, the programs in numerical order, and explains the alerms that can ccour while using
the INN-FORM XL.

SECTION ITIL.

This section contains questons and answers cone gring the system and 15 divided ino the
following sub-zections:

A Common questions and answer.:.

B. Troubleshooting.

C. Service information.

o. Warranty information.
SECTIONTIV.

- The final section contzins the following:

Appendix A, Technizal inswallation,
Appendix B, The inidalizaton procedus 2,

SECTION Y,
The Glossary provides definidons of terms used thronghout the manal,
SECTION VI

The Index lizts wpics andfor words by pages wherr ey are located.
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B. INTRODUCTION AND GENERAL INFOEMATION

1.

INTRODUCTION

TEL electronics, inc.™ is one of the largest manufacturers of Telephone Call
Accounting and Management Sysiems in the U.5, Each stand alone unit includes its
own microprocessor and provides a masimum numbe: of capabilities, yet takes 2
minimal ameunt of space. Several new models have been added o TEL's family of
Telephone Call Accounting Systems due 1o an overwhel ning response and market
demand. Originally designed for the smaller hotelmote,, TEL has also designed and
manufactured systems for largs holsls'motels, as well as professional firms and
genecal businesses. TEL's products are so stable that even original customers
remain sarisfied afier years of service. TEL's products "cmain reliable and
essentally service-free,

GENERAL INFORMATION

The [INN-FORM XL is a full-feamred Telephone Call /wccounting and Management
System designed specifically for the HotelMotel indusry. Guest check in is quick
and easy, allowing the entry of a credit limit and featuring a Mark-up Adjustment
percent that makes it possible for you 1o offer special -ates 1o preferred guests if
desired. The system will sound an alarm and print a waming message © indicawe
when a guest has excesded the credit limit set for that roem. Guest check out is
simple. All calls made by a selected guest room can 1« checked out and printed by
simply pressing a key and entering the room {or extersion) number.

An Activity Report provides vital summary data and als. compares acial cosis of
all telephone calls 1o the amount charged to guests. The reports make guest charges
and actual profit from telephone actvity readily accessiale 1o managers. Trunk
reporis will also indicate the use of or need for additic . J oulside munks.

MOTE: Trrek infoneation is irncked only if the phine tyim | #PABX rpoen ousd das o if
TEL s TEL-SCAN produc is used sppropriately,

The INM-FORM XL has clear graphics reparts, making imerpretaton of call data
¢lear and easy, The graphics reports show call duratior by Ared Code or Sue. This
allows planning for WATS, FX or other special service:.

An exceptional fearure of the INN-FORM XL is its o4-site programing. Each
aystem includes a set of tarfT mies, customized for the property, As price increases
ocour, or if a different profit is desired, paramesss can e easily changed on-sice.
An "across-the-board” percentage increase can be effes “d. T ihe phone company
increases charges by 5%, you increass charges w gee.t: by 5% by simply pushing a
fesw buttons, Fixed rate call charges can be selin savey differsat categories:

1. Laoeal, 5. QOut-of-state information.
2. Operator-assisied, 6. 1-{E00) callr,
3. Local information. T 1-{000 o

4, In-state information.

All types of telephone calls ars tracksd, including Wa~ 5, FX, DCC, DDD and Intes-
nafional calls. Each property can program surcharge:, mark-ups, grace penods, and
clher key paramelers.
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a. ANOVYERVIEW OF THE TNN-FORM XL
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Figure 1. INMN-FORM XL Sysiem.

The INM-FORM XL is a sophisticatad Telephone Call Accountng System
designed specially for the HotelMowel industry. Every call is chacked,
eosted, accounted, presorted and stioced in system memory for later use. Rane
increases, surcharges, mark-ops and other parameters are programmabie
an-site,

Gieest check in is fast znd simple, wiiowing you to enier a maximam credit
lirnit and a percent mark-up adjustm=nt. Upon check out, the sysiem provides
& summary of & compleie listing of 3 elephone actvity by a specific room or
extension nomber,

The INN-FORM XL is sleek, simp and compact. Keys are easy 10 use, The
INM-FORM XL's sophisticatsd repe ting capabilites can be evoked using
simple key strokes,

For multple properties of remale < ners, TEL sysems will provide all
operatonal daca o the local call st but send management and profit data
nwver telephans lines 1o a remoe sie

b. KEYPAD FOR THE INN-FORM XL SYSTEM

‘The keyvpad (refer (o Figure 1.} is 1534 w initate reporns and enter data in the
INMN-FORM XL system, The keys jre color<oded © indicare the type of
functions invelved, Each time a k2 is properly pressed, the audible alarm
sound will be heard and a response 1vill appear in the display, a5 an indication
that the enory was recaived by the system.
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d.

PRINTER

TEL electronics, inc. can provide printers for each system, but most sandard
R5.232C, serial printers wAll work with the ININ-=0RM XL.

Femember the following when setting up a priner

Be sure you read and understand rxu rinter manual,
Make sure the printer is plugged i jroperly,

Make sure the printer cable i3 connocied properly.
Load paper before you gel stared.

bAake sure the printer is on. -

Be sure the printer is selected/on-line:

The hgg-%]rau of the printzr and the "IMN-FORM XL
st £ Same, L

L BN O B B O

START-UP (OR RESET) REPORT

PURPOSE: To identify the sysiem, the software release number and option
geqtings.

When you [irst wm the system on, the printer will pring 3 few lines of
information, This information includes: copyrgh: nformaton, the serial
nurmber, the software release number, the model rame, the memory size, the
date, ime, and day of the wesk, the current modz cnd the programmed opaons.

This report Sppears svery Lme you Tesel your s¥SIem or every me the sysiem

is powersd-up.

LA S E R R R RS E R R R R ERE R RS L K] LA R RS E R E RN NN ERERERNNEEE RS JE E ELEh  d mETTT

gapyrighc, TEL electronics, ins. 1886  #I5843%
Aelease 12.71 IN

N-FORM XL with 1A87 call pecardis, 105021 5 S:4lAM Man

Mgde 0, OCptiloms: Print Audit Trail. Ram Setup
EER AL L S LR E R RS S LSRR EE L] PR PR REAF I TN EREA VI EET RN RN LY e A E R T TR R RFFFACR R RORD D
EXAMDLE: START-UP (CR RESET) REFDART, i
CAUTION: Only reset the sysiem when instructed by a service technician, or
if a serious problem occurs. When Resst, all welzghone call data which has not
vet been stored in the sysiem’s memory will beoraed.
e. AUDIT TRAIL
PURPOSE: Toprovide a printed recoed, of Auwcil Trail, for each call im-
mediately after the call is completed. Below i3 an example of the Awdic Trail.
L2703 B:41lAH Hen 211 WA liTO31856-25E4 28 § 13.36 ogut-of-scace toll call
19703 Br42AH Hon 318 ur  cRQLITVE=TEES 1% % 5.6% lr=stace tsll call
10703 A:e7EM Wen 317 LT (8071 976=35E57 T2 31.0%5 s-szace poll call
10/0% B:42BH Hen 210 UT (2011 5%50-1022 15 J.68 dm-stace coll call
EXRHPLE: HRUDLIT TRAIL
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Every time a valid call is completed, sall data is storad in the sysiem's memory
and, if the Auvdit Trail parameter Fa. been turned on, the printer will print &
one-line Audit Trail. Each ling of the andit mail will idengfy the current date,
tme, day of the wesk, exlension or mom number, state called. number dialed,
durasion, cost and type of call. An zstenisk indicates that the call is from an
adminisrarve extension, On administrative extensions, the cost of the calls
will be printed instead of the charge  The Audit raidd opticn can be tumed on
or off as nesdad.

C. EVERYDAY USE

1. SYSTEM STATUS CHECK

PURFOSE: This report will dflion s kcally print every six hours to record the
number of call reeords which were gocessed dunng that pericd. This helps
you determine proper operation of 1 system. If there 15 2 six hour period that
should have recorded calls bot did rot, this may indicate there is a problem
which nesds commecting.

Syscem check on 10703 at 1Z:00FM han: 1 ealls precezzed

ExaMPLE; SYSTEM STATUS CHECH.

2. MANAGEMENT ACCESS

PURPOSE: The MGMT, ACCESS key allows entry of a Management
Access Mumber (up 1o 4 numernc digits) w permit caly authorized personnel
access o reports and programming of the system. After a legitdmarte
Management Access Mumber is enured and work is completed, pressing the
MGMT. ACCESS key again wi'l . ancel the Management Access entry and
prevent unavthorized access until the Management Access Number is enered
again, Your Management Access Mumber is 2 safeguard 1o your system’s in-
formation, Usueally, the number is s2iected by the user and provided 1o TEL at
the me the svstem is ordered, 11 s pre-programmed into your Sysiem as the
system §s buili and customized o your specificanons.

NOTE: I wour syseem does mo huve & Minagemes Access Nomber preds the MGMT. ACCESS
sy ihd oo wall B priven acesi wilh gul enening o acsxer npembar

STEF1. Press MGMT. ACCESS.
STEFPX. Enler Management Access Mumber,
STEP3. Press ENTER. The sysom will display “MGMT, ACCESS."

NOTE: If an bnsomres purmber s enlered, b ddisplay will read "INV ALTTY momentarily, then the
syl displaye the curmenl date and ime. Simply press the WEMT. ACCESE ey sguin ped
eniter the cormecs nomber.

To exit Management Access mode Puess the MGMT. ACCESS key. Alsp,
refer 1o Muluple Levels of Manager ent Access, Program 29 to alter the level
ef which your svstem's informatcr 5 protected.
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3. ERROR KEYS (CANCEL AND DELETE}

PURPCOEE: Thess keys are used (o cancel an eriire anmy of Fepodt in pm
(except Extension Aodit Report), and to backsmic s or deleie the last characier
entered in case of an entry emor.

STEP1. Pressthe CANCEL key to cancel an eJtry of report in progress.
When entering kevstrckes for an Erx.2izion Avdit Report, the
CANCEL key must be pressed prios o, cressing the SEMMARY
orf DETAIL key. Once the Extension Audit Report is under way it
cannod be cancelled, )

STEFPL  Pressthe DELETE key to delete ons shamcter at a fme {erse
and backspace).

4. SETTING THE TIME

PURPQSE: This function key allows the user w2 atablizh the commest time in
the system for proper pocing and reporting of call iata,

The correct time is important becanse the system riust know exacdy what time
calls are made, to apply correct charges, Itis vital for identifyving day raes,
night rates, evening rales, eic. The correct time :hsuld be set when the

system is installed and when changes are necessan due to daylight savings.

STEP 1. Pressthe TIME SET key.

STEF2, Enter the howr {0 through 23),

STEF3. Press ENTER.

STEF4. Enter the minute (@ through 59),

STEFS5. Fress ENTER. (The time has now bee 1 set)

REMEMBER: The gystern must be set using militey time. Enter 1 or 2 digits
which répresent the hour of the day, Military tm > ‘s 24 hours, s if it is after
12:00 noon add the hour to 12, Thus, 3:00i5 15

NOTE: M:dnighe is % noon is 12; und oee misute belare mida ght is 2396
EXAMPLE: 4:55 P.M, would be entered as howr 19 and minute 35,

5. SETTING THE DATE AND DAY

FURPOSE: This Function Key allows the user e ¢ stablish the corpect date
* and day of the week in the system, for proper ¢osia Jan reportng of call data.

The date and day are vital for rating calls and apply ng comeet charges
(weekday rates versus evening, oF weekand rates®  he daze and day should be
sel when the system is installed and do not have t | ¢ seset evervday.
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STEF1. Pressthe DATE SET ke

STEF2.  Enter the month (I throagh 12).

STEF3, Press ENTER.

STEF4,  Enter the day of the mo. th (I through 31

STEPS. Press ENTER,

STEP6.  Enter the day of the wesk (J through 7 where Sunday = 1,
Samurday = 7).

STEFT. Press ENTER. (Thedax and day have now been 5210

. MEMORY KEY :

PURPOSE: This Function Key will display the number of unused call records
still available in memory. =

STEP1, Pressthe MEMORY ke ,l.. The number of call records which <an
till be stored in memngy will be shown in the display.

MOTE: The LOW MEMORY light will go rn when thers i only ipace: foe 200 2l reaondt
ey, The D-FORM XL sysiem will 5. and en afarm &nd prinl @ waming meeage. a5 2
reninder that the mersary 10 low oz 200, 100 80, &0, 40, and 20 call moords. Winen MO stonge for
call reconds is available, exch call moord 1 poinled s thal dala is never kael 0 i3 reecemended
it mn Extenzionad) Repon be len kel memery ges low.

This function also verifies the inegr by of your call record daa base, 1M 2
prodiem is found, the sysiem will pring 3 waming message. Shoold this occur,
contact your dealer for assistance

7. THE EXTENSION AUDIT

PURPOSE: The Extension Audil can be done daily 10 remove adminismative
calls and the calls that have been chezked out from the sysiem memory. This
prevents a low memory light {alarm b and teaves pleaty of memory available
for storing current call record dak.

ETEF 1. Pressthe EXT: AUD 7 key, The system will display "S1TM OR
DET™

WOTE: If the EXT, A LT kry bun bee ganraed in i, dooned procesd wilh seleaing sammary
ardetail. Press CANCEL smmediately b 1al & w00 s of the Extengion Auda fummrion wilkoo
loas of call recoeds.

STEF2Z, Press SUMMARY fora summary Repon or press DETASL
for a Detail Report
ETEP3,  TheExtension Audit Report will prine.

After printing is completed, the sviiam will display "ANOTHERT o
determine if another copy should b printed. Thus, multiple Audit reports can
be taken, in summary, detzdl or bolt . Mo other reports can be started once an
Exiension Avdit Report has been 'n.tated.  All such Exiension Aundit Repons
will be based on the exact same dat).
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STEP4, Pressthe ¥ES key il another Extencica Audit Repor is needed,
then retum to Step 3, or press A0 w end the audit and erase all
adminisratve and checked out calls from memory, The
[NM-FORM XL will periodically :ound an alarm if your response
to the prompt is delayed.

CAUTION: Do not press MO until you are sure you have prinied as many
copies of the Audit Report as you need. Onde yau press NO, all administrative
and checked out calls will be erased.

8. CREDIT LIMIT

FURPOSE: To establish a eredit limit for any room (or exension).

This key alsp allows you to make a discretignary nercent mark-up adjustment
in a customer's telephone bill, A negative percen Zge allows you o charge
preferred customers less for ielephone usage whiie a positive percentage
increases the charge of lephone usage for other sustomers. A credit limivor
prark-up adjustment is set as follows:

STEP 1. Press CREDNT LIMIT.

STEF2. Enter room number,

STEP3.  Press ENTER.

STEF4, Enter desired Credit Limit in dallarz of through 254)

STEP 5.  Press ENTER. The system will print a veriffcadon of the charge
limit. See the examples below,

NOTE: [f you enter an eenounl greater than 754 there will 2= unlsnited credis for elephone usage.

Check in: extension 211, charge Limit: S50 39

Check im: excenaian 12, wchacge Limle: L2.10

EXAMPLE: CRERIT LIMIT REFOAT.

NOTE: This 13 en optional feanrre. If a Credik Limit 38 néd satsred for & specifie soom (or exen-
mcn), the ryibem efurses undimived credit. If you asrign o = ange » Creahit Lamuz fexr & nosoen [ar
exrenion | that bay nod hemn chccked s, the system will s000 d 1= alarm snd prind & warming
messeps. When a specific room (or exlension) casesdi thei * Sredis Limie, the syiem ioumds e
wlarm and prints 3 Credit Limi Messape. The Creci Limin s removed when a room (or extznaism)
is checked ool

*eed Pogm 211 has exseeded Lheis 530.00 AEiT wWith 510._58

E¥AHFLE: & REPCRT OF AW ENCEEDED CREDIT LIMIT.

STEPE.  The system will display "MARK-UP ADIS?". Enter the
percent mark-up adjustment desires- £ =100 through 1O,
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This amaunt is discretionary! The Wark-up Adjustment feawre eonmols the
percentage mark-up on the telepho - serviees the customer will pay.
{MARK-UP, in this context, equals vhe difference between the actual cost of
telephone service and the programmed or default charges.) The suggested
amount is between & minus 100% and & plus 1009%.  If a mark up adjusiment
iz pot entered for a specific mom (o 2x1engion) the sysiem assurmes the defanl
charges programmed in the system, The mark-up adjustment amount entered
will appear in the last column of the current call report.

EXAMPLES:

Entering a "=100" would allow you lo give 2 preferred cusiomer his telephone
calls at cost.

By entering 50" you would increass the customer's izlephone bill by 50
perecent of the difference between the actual cost and the programmed
charges.

By presting ENTER after the "MARK-UP ADI%" prompt the ¢usigmer
would be charged the defaoll prog-2nmed charges.

STEP7T. Press ENTER.

9. CHECK OUT REPORT

FURPOSE: To print a Check Out F eport showing all welephone call charges
for 3 soom or extension. [n the event that no calls have been accumulated for
that room, the system will display "N0 CALLS"

STEF 1, Pressthe CHECK OUT key.

STEP?.  Enter the Room or Extension Number.

STEF3. PressENTER.

STEP4. The system will displiy the ol chargss for the room or exlension
and ask if you wish to© AL

EXAMPLE: 35091 <RINTY

STEFS. Press YES and a detail = | Check Cul Repart will prin: on all calls
for that moom or enwnsipl

Room Check Onil
TEL electrapics, Telephone Chagges For fxtension 12
Date Time Iype Of Call State # Called Length Charges

—_—— - —_— - D o -

19/03  R:13BM pper.assisted Ch (2131425-5460 131 &
10503 B:2ARM local =all U7 (AL}« T=-T805 13 o.z3
10703  B:35AM  local sall  UT  {BOLHAET-TRO05 Fi-

10/03 ar  B:43EM Hon Total Calla: 3 Torcal Charges % o.gl

EXEMFLE: CHECH OUT REFORT IN DETALL.
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Crr, press WO for a one line Check Cut Repaort

Shesk sic: Room 12, chacges: 3.31

EXARHFLE: ONE LIKE CREDLT REFORT.

10. CHECK OUT CLEAR

PURPOSE: To retrieve the calls for a room or extension which was checked
out by mistake. This key retrieves all calls made by the room checked out by
mistake. Thus, if a room is checked out by mistake, immediately press the
CHECK OUT CLEAR key and restore it. This aztion must be taken prior o
the next check cut of this room and prior tothe next Extension Audis Report,
After a room has bean checked cut and an Exten:ion Audit Report hkas been
tzken the memory is erased and calls cannot be rrieved.

STEP 1.
STEP 2.
S5TEFP 3.
STEF 4,

Press the CHECK OUT CLEAR key

Enter the Extension of Boom numbea asing up to 2 digits,

Press ENTER.

Any calls for this room numbser (since the previcus check our) will
now he rerricved, placing this room ok in service with its original
lelephone charges inact. The prineer «il print 2 message such as:

Berri=ved 3 calls Tap excepalam Z12

EXRMPLE: RETRIEVED CRLLE MESSACE.

11. CURRENT CALL REPORT

PURPOSE: Toprint a report of all current calls zecomulated in the system
memory. Current calls are colls which have nod et been checked our. This
report shows the number of calls, charges, cradit limits, and Mark-Up
Adjusirnents for all rooms with calls.

5TEF 1.

Press CURRENT CALL REFORT

The Current Call Repart will print. An asterisk i nifies an administrative
extension. Anexample of a Cument Call Beport i showm below:
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Current Call Reporc
Extansion Calls Charge Charge Limis  Maszk-up Adj.

11~ 1 0.23 Ry %
L 1 0,30 nore oy
12 3 0.51 nene i
17 1 G.B3 none S0h
15 1 o.34 nane 0y
22 1 6.0 ST-151] o
73 ] o.40 aane 0%
24 1 0.l FRCTT O%
40 2 0. %8 nons o%
45 3 -1 .09 a%
48 7 a. &G nang ok
53 1 400~ none o
5 1 a.3e rone 0%
T 5 1.87 LN Ok
Toral Calls: 25, Total Cherges: 13.92

EXAMPLE: CURREWT CALL REPORT.

12. HOWTO PROGRAM

PURPOSE: To "PROGREAM" or changs paramelers el in the system. Whan
programming the INN-FORM XL, - may be easier 1o printa Programmable
Parameters Report (Frogram 10).

STEF 1.  Press the PROGRAM Koy,
STEFZ. Enter the program number (1 through 33) whese:

Fined Raies

Grace Peritals

Coal Adjuamenst

Mare-LUps

Surcherges

Prr: MWo-iCom Cally

Brima Awdil Trd

Sanre Mo-Loat Calls

Suee Admesdsoetive Calls

Programmable Faramsters Repan

St Defaul! Prograsrmanle Parnmeters For Program
Wizmbery | Throogh 10

Bm Defaall Prograran.able Parareesers For Evenvthing
That [1 Now Sex By Drogram Mumbes 11

[a—
— g ud oo =h e LA fe L3 RS e
W e anmn e

.
—
b
i

4 5e Top Of Form

it} Princ Sums Of Progn m Number 21 Theough 35

i | AddiThange Admir nimsive Eutenason Cross Reference
s Mew Intersm Ama §nds

Add Exerange On-giz

Progrem Tnekfhoo Cods On-sits

Limesfpage, Liner T gar Off, Band Raie, Time Format
Auto Printing And Olesing

Multiple Levels Of Mansgerment foness

Print List Of Chang=a sl SMOR Peremeaen Azd Ruler Line
5ot SMDE Relazed D1 mmeter

z4

24
i
31

54
WE W HOEHNN®TN®
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STEP 3,
STEF 4.
STEF 5.

STEF 7.

Press ENTER.

Proceed by entering data, a5 requestes.

Afver finishing a program, nsuzlly e sysiem displays
"PROGRAM #" again, in cass additcnal programming i5 required.
When you are finished with all programming, press ENTER or
CANCEL to complete the programming session,

CAUTION: Do not 2tiempt 0 use program numbers other than those listed.
The programs nod listed above are for the use of authorized service personnel
and unauthorized uss may cause undesimable reaulis,
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. REFERENCE | -

A. REPORTS

1. CHECK OUT REPORT

PURPOSE: Toprnt a Check Our Feport showing all ielephone call charges
for 2 room. In the event that mo calls have been accumulated for that room, the
gystem will display "N CALLS",

STEP1. Pressthe CHECK OUT key.

STEF21.  Enter the Room or Exceoasion Mumber,

STEF3. Press ENTER.

STEP4.  The system will displzy dhe wotal charges for the room or exiension
and ask if you wish o print.

EXAMPLE: "50.91, PRINT?"

STEF 5.  Press YES and a detailed Check Out Report will print on all calls
for that room or exteniion, :

Resm Chesk Dut
TEL e=lectronics, Telephaone Tharges For- Extension 12
[ace Ti Tvpe of Call State f falled Langth <Chacges

— - ——— O O O O G -

1003 F:118M oper.assisted GR I213313§—546E 13 3 0. 30
10733 B2 lecal call UT {BCLYEET=TELE - A, 23
14503 Br2ipe  local call UT  JBOL1)rE =TEOA - 0.38
13703 ac B E&3AH Men Tocal Callac 3 Tetal Chargeaa S 0.91

EXaPLE: DETAILED CEECK CUT REFCAT.

O, press MO Tor a ones ine Check Out Report.

Check &uti MBesm LY. sharges: 50,41

EXAMPLE: CME LIKE CHECK OUT REFDRT.
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2,

CHECK OUT CLEAR

PURPOSE: To retieve e calls for a room which was checked oot by
mistake. This key rerrieves all calls made by the room checked out by
mistake. Thus, if a room is checked oot by mistake, immediately press the
CHECK OUT CLEAR key and restore it. This 25000 can be aken any

tirme prior o an Aodit Report. After 8 room has been checked out and an Ex-
tension Audit has been tzken the memory is erased and calls cannat be
renrieved,

STEP1. Pressthe CHECK OUT CLEAR key

STEP2.  Enter the Extension or Room number using up wo 4 digits.

STEP3. PressENTER. l

STEP4,  Any calls for this room number (sing s the previcus check out) will
now be remricved, placing this room Lack in service with s original
telephone charges intact. The printzs vill print a message.

Recrieved 3 calls for extension 222

EXMFLE: RETRIEVEDR CALLE MESSMRGE.

3

ACTIVITY REFORTS

PURPOSE: To print a report summarizing all ek phone activity during any
one of five salected periods (as defined by vou), This initaes the printng of
the data, :

This report summarizes lelephons actvity inlo Jow bypes of calls, number of
calls, averaged time per call, cost of calls, tax apy Lied 1o cost, rebilling chargss
{if any), and gross proft (if any). Each properts cnust determine the intervals
foe such ceposs by clearing data from ezch repon at some pre-getinerval, To
seLtus interval, please refer to Activity Bepons Clear which follows.,

STEP1. Pressthe ACTIVITY REFORT Key.
STEF 2.  Enterthe report number [ theough 50, as defined by Activiry
Report Clear,

Caily
F Aeskly
Monihly
Cruanerty
Yeardy

3
4
3
STEP 3, Press ENTER. (The Activity Report will print)

EXAMPLE: [[Eeport#l is 1w be a daily report, then the report should be
princed and most be cleared daily, Fepory 83 mght be a vearly report and may
be printed periodically bur must be cleared ones £ year. Each report will
accumutale daca untl it is cleared. The schedule . . interval is set by how often
reports ane cleared. .
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MOTE: For wtomatic printing and swomat : cleadng of Adivity Repae, eos Auls Printsag and
Cleaning. Progrem 24

An example of a Daily Activity Eepon is shown below:

Activity Repost #1,

fram 10703 &t

12:00AM thre 10704 &z 13 :00AM

Typa I Count  Awg. | Cost Tax | Charged Tax | Profic
Gueat Extenalons; | | I
Local Calls | 71. 4.1 1| 37,43 2.9% | g0.332 q.00 | 0.0
Tell Calla | 40, B.A | 132.032 4.Td | 146.25 a.oo | 4_4E
Opaz. Calls | 82. 11.9 1} a.on a.nr | 24 .80 a.oo | o4 _&C
Other Calls | 4. 4.8 | a.05 [+ I e T | 1.75 Q.00 | 1.76
Total Calls | 187, B.2 | 168,51 T.T40 2i3.02 0.00 | 35,70
Won=Billable Extensiona: | - | |
Looal Calls | 1. 5.0 | 1.131 = | 0. 00 11| =1.43
Tall Calls | i. 9,0 | X.%5 G.l12 1 0.00 B.00 1 -4.07
Cper, Calls | 2, a.o0 | o.00 [ A | 0.00 .00 1 0.0
Crher Calls | 1. 2.0 1 000 (LA | 0.aa o.oo i b.00
Tatal Calls | 3 B.T | 5.28 [P | .00 .00 -5.50
Grand Tatal e 1010 E.7 1 174,79 T.3a 0 213.0% 0.o0 i0.28
EXAHPLE: DAILY ACTIVETY REPCRT.

4. ACTIVITY REPORTS CLEAR

PURPOSE: Toclear the daca for a specific Activity Report which seis the in-
terval for pew daw accumuladon, This clears the daw and defines new repon
e frames,

NOTE: If Bepori A1 i 6o be o dadly repor., o sheudd be prinsed and mart be cleared daily, Eepon
A5 maght be o yeasly reporm and could be prareed persodically bul mail be cearad osce & yesr

Referio Program #22 for Acto Prindng and Zeaning.

STEF 1.
STEF 1.

STEF3.

Press the ACTIVITY REFORT CLEAR key,
Enter the repart number (I throogh 5 ) that s o be ¢learsd.
The reparts may be defited as follows (an example only, )

Dhuily
Wleskly
Monhly
QH:E:ﬂy
Yeary

[ T
Ponomom i

Press ENTER. (The Actvity Report selactad will be cleared and a
new seof data will begin to accumuolate.) An example of the
printed message is shown below:

Cleared our call cocals [

pepars 11

EAAMPLE: ACTIVITY REPORT

CLEAR.
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5. TRUNK REPORTS

FURPOSE: To print a report summarizing all telzphone acuvity of traffic for
each runk during any one of four selectesd periods (as defined by you). This
initiates the printing of the data.

MOTE: Forsuematie Printsg and suiomaltiz clearng of wesk repons, see Auta Prinking znd
(zaring, Progrum 26,

This report summarizes telephone activity by wunk. Several Trunk Repors are
available 1o allow comparisons of activity by shift, day week, eic. Trunks
showing activicy will be shown on the report. Ezch property must determing
the intervals for such reponts by clearing data from gach report at some pre-sat
interval, Te st this interval, please refer g Cleas Trunk Repors which

follows.
STEP 1, Pressthe TRUNK REPORT key.
STEP2.  Enter the reportnumber ( threugh < ), ag defined by Trunk Repornt
Clear, Asan example scheduals may be defined as follows:
1 = Daidy
2 = Wesily
3 = Monhly
4 = Ql.Ll.'l'lﬂ"hl
STEFR 3.  Pres ENTER, (The Trunk RBeport wi'” prini)

EXAMFLE: If Report #2 i% 1o be a weskly report, then the report should be
printed but must be cleared weekly. Repom #d n ight be a quanerly report and
therefore could he printed periodically Bur must be cleared once a quarter.
Each repor will accumulate data until it is ¢leased. The schedule or interval is
et by how often reports are clearad.

An example of a Daily Trunk Eeport is shown be'ow.

Tounk Usage Beport #1, From 19703 ag 13:00A thru [ 0/04 ac 12:00AM

TEunk Saunt Tstal Time Toral Tosc TimesCall CaoszsCall Cos=ss/MHin.
] 1. g, 3.3 8.0 3-83 0479
1 - B3. 20.2% 41.5% 10.1% o.z4%
3 f. 18. L.B2 J.0 Q.ip 0.101
4 1. aa. 12.59% Ja.a 12.5% G420
a 4. 55, 4.53 11.1 1.13 0.L01
1 1. B. 0_00 6.0 J.00 2.000
? 3. 149, =5 .3 Q.20 0.033
] 1. 5. 2.57 5.3 1.47 D.a8
g g, 15, % B0 7.7 Y - 0.t81
10 1. 13, 1.82 3.3 J.4% a.1%3
11 7. 1118 12 .45 7.1 1,78 a.543
12 E. EB. 1.7T4 11.43 J.249 J.02¢8
Totals: 1. 178, BT %G 1.6 v EE o.208
EXANPLE: D2AILY TAUME REEFDAT.
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6. TRUNK REFORT CLEAR .

PURPOSE: To clear the data for a specific trunk report which sets the interval
for new daa accumulation. This elears the data and defines new report time
frames,

NOTE: If Report K1 in 1o be & daily repon, it should be prinaed and ma be cleard daily. Reson
i might be & quanedy repon and oould be prineed peredically, but must be clearss oree o
gearier. Fafor back to secuen 5, Trambk Roponts for prindng the sepon.

S5TEP1. Pressthe TRUNK REPORT CLEAR key,
STEP2.  Enterthe report numbes (7 through 4 ) that is 1o be clearsd.
The repors may be defined as follows (an example anly):

Caily
Wiekly
!ﬁ'[mﬂll'_-'

Cuamesriy

P -
nwun

STEF 3. Press ENTER. (The Trunk Report selected will be clearad and a
new el of daia will begin o accumulate.) An example of the
printed message is sho an below:

Clewared ouk trunk totals fer fepore 1

EXAMPLE: TRUNX REPCRT CLERE.

NOTE: For suwemass printing snd auton ot ¢ chesring of Trunk Reporis, ses Auwe Primisg and
Clearizg, Frogram 25

7. CURRENT CALL REPORT
PURPOSE: Toprin: a report of al, ..utent calls accumulated in the system
memory. Cument calls are calls which have not vet been checked ot This

repan shows the number of calls, charges, credit limits, and mark-up
adjustments for all moms with calls.

STEP 1. Pressthe CURRENT ZALL REPORT key.

The Current Call Eeport will pring,
NOTE: An sseriek signifisd e administratve esesen,

An example of 3 Corrent Call Repxd is shown below:
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T g

Currant Tall Repoci

Extenalon Calla Chacge Charge Limi= MaEE-upndy,

L1L= 1 0,30 [FT-HT ] o%

L] 1 0,23 (STt 0%
12 k! .91 niGne Ok
17 1 0.3 none SO%
19 1 g.,30 L T-4E oy
22 1 0,30 Pl el |
23 2 f.40 5.00 0%
24 1 .30 non= : 0%
40 2 0,93 Rl =L |
45 3 2,64 PeOnE ek |
40 2 1,68 nomne 0%
33 1 1.91 -l o
54 1 0.30 T 0%
g7 3 1.32 none o 0%

Total Calls: 25, Total chargaos: 1i.%2

—_—

EXRMTLE:  CURRENT CALL REPORT.

5. EXTENSION REPORT

FURPOSE: Toprint a repost listing all calls for any selected extension (ae
room number). This report is identical (0 a Check Out Report at any given
tims excapt that the guest is not checked out T, this report is a “status
repart” on calls for a selectad rooem, giving a mxat of all calls up to the ime of
the report. In the event that no calls have been a cumulazed for that room, the
system will display "NO CALLS".

STEF 1. Pressthe EXT. REFORT key.

STEF2. Emperthe extension of room numbc: using up 10 4 digits.

STEF 3.  Press ENTER, (Al calls Tor the sele d exiension will be printed.)

STEF4.  Some properiss have requested the sbility 1o manueally 2nter an
account number or employes identficzation number. Such accownt
numbers will replace extension numbers iF the account code is
dialed. {The akility to wse account members as extensions is
dependent on the telephone switch,)

TEL mlectronics, Telephone Charges For Extensioss 212
Date Tipm Type Of Call Scate @ Called lergth cCharges

—_——— N S ——— S B S [ — [

10y 53 Bi04aM infermation 1-411 . & 0.7%
L0413 2:08aM  leng distence SR [T14) 3B3-5872 5 it
LB/13 S:11AM Long diatance TX  [T13)56F=G373 EE-1 14,57
Los1l3 a5 LO:07AM Thu Taotal Talls: 3. Teotal Chorpea & 14.43

EXRMEZE: EXTEHMSION REFORT.
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9, EXTENSION AUDIT REFORT

PURPOSE: Provides call record informatien an all extensions in either
Summary or Detail.

CAUTION: Do nol activate this report until all other desired reponis ane
printed. This report erases call records from the memaory. These reeords
cannat be restored to produce other reports once the Extension Audit Repon
has been completed. If the EXT. AUDIT key has been pressed in emor, press
the CANCEL key now.

STEP1. Pressthe EXT. AUDIT key. The system will display "SUM OR
DET?". -

NOTE If the EXT. ALDIT ey hat been pr ssed in error, &0 sot proceed with seleding
SUMMARY or FFETAIL Press CANCEL e w 1 take yoo ool of the Extenilen Audi fanction
without kads af call recocds.

STEP 2. Press SUMMARY for a summary repart or press DETAIL for a
detail repart.
STEP 3. The Extension Awdilt Repart will prin.

After printing is completed, the system will display "ANOCTHER?" o deter-
mine if another copy shoeld be princed. Thus, muliple Audit Repons can be
waken, in either or both summary and detail, Mo other reports can be staned
ance an ExtensionAuvdit Report has been initated. All Extension Audit
Repaorts will be baged on the exact same data.

STEP 4,  Pressthe ¥ES key if or ather extension audic report is needed,
then return 1o Siep 3, 2t press NG o end he audit and rase 2ll
administrative and ¢l ooked out calls from memory. The
INM-FORM XL will ¢ jodically sound an alarm if your response
1o the prompt is delayea

CAUTION: Do nol press N undl you are sure you have printed as many
copies of the audit report a8 you nue d. Once you press N0, ell administrative
and checked out calls will be erasec,

See the next page for an example ol an Exiension Audit in summary.
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TEL &lectronice
Night Audit Bepect for 10712 &g 12:00AM to 10s13 ac 13135AM

- Checked Cut Sueat Salls ===--- ————

Checked Cut Calle 0, Tocal Charges § g.8a
P - - = TUErrenE Callg —==== -
Surrent Admin. Calls I, Total Chargas £ o.aa
-
rrewwrryy Guest Extension 211 kad 3 Calla, Chaiges 5 18T
reddwaaw Doesr ExLmasion 217 had i cCalls, Cherges § 14.43
FEPRREEN Suast Extension %11 had ! Calls, Sharges % 3,00
TEEEETYY Guest Extansion 9217 hkad I Zalls, Charjes 3 J.oo
Curfent Juest Calls B, Tecal Chaoges - 18,13

EF A NS IS I A I AR I T AN I I I NN N L N NN FE N I E NN NS RN X

rrvrwirdenprrrryy Tora] Calls #, Tatal Chagrges - 18.10

Wight audit perdod last tipe s=t to 10713 ak 1250584
O admimiacrative of cheskgd=sur S51134 were perranenCly o0y .od

EMMPLE: ENTZNSION ALDIT REFOAT. -

10.  CREDIT LIMIT

FURPOSE: Usually done at check-in (oan be done at any urme) this key is
used o establish & credin limic for any room (or s gensicon), A message will
atematcally print when a specific credin limin Fasbeen exceaded. This key
also allows you 1o make a discrationary percent Mark-up Adjustment in a
cosiomer's ilephone bill. Changes made with th' s key only effect calls made
after the credic limit or mark-up adjustment perc 2 age is applied. A negadve
percentage allows you wo charge prefemed cuswomars less for wlephone wsape
while a positive parcenlage increases the charge -Flelephones usage for other
cuslomers.

STEF 1, Pressthe CREDIT LIMIT key,
STEFP 2. Enterthe mom nomber,

STEP3. PressENTER,
STEP4,  Enterdesived credit imit in dollars °0 through 254

NOTE: If you ener pn amoor gremer than 254 there will b wdimited crmsi bar lelephoos usage.

STEPS. Press ENTER. The system will prirt a verification of the credit
limit
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MOTE: This is an optional fratoes. I & credit Emit is ned enverss for s specific noorn for sxisn-
wion ], the sywiem maames unlimdied sedit i “yeo sasign orchange 3 ereit e fior & rmom, (62
xtrmmion Usat has nol bom chesked sur, the sypiem will weand s alarm and print & wasmieg
=TT When H:_;:ei.ﬂ.: o) [T ERiempi, | eRessds thedr creadl Lenil, Bhe 3% ELEM sounds an
alarm e priss & Credi Limit Mettage. The credil il i remeved when & mom (o eatension}
u chacked o,

STEF 6.  The sysiem will displuy "MARK-UP ADJ%T", Enter the
mark-up adjustment pur. ntage amount.

Thit amount is discretionary. The mark-up adjustment conrols what
percentage the mark-up on telephone services the customes will pay.
{mark-up, in this coniext, equals the Jifference between the aciual cost of
telephons service and the rr-ed or default charges.) The suggested
amoant is berween & minus 100 pen co1and a plus 100 percent.  If the
mark-up adjusiment percentage 15 At entered for a specilic room (o
extension) the sysiem assumes the d:fault charges programmed in the system,
The mark-up adjestment amount ersred will appear in the last column of the
current call report,

EXANPLE: Possinle Mark-Up Adjustment Percentages.

Entering a "=J 00" mark-up adjustment percentage would allow you to give a
prefemed customer his ielephone €S & oSt

Entering "50" mark-up adjustment percentage you would intrease the
customer's telephone bill by 50% of he difference between the actual cost and
the final amount charged afier programmed charges were added.

EXAMPLE: The wlephone compury charges S1.00 for a call. Your
INMN-FORM XL takes that $1.00 an 1 3dds 50 cems in programmed charges to
the eall for a total of 51.50, 1f vou bad entered a $09% mark-up adjustment for
this cuswomer the system would aod an additional 25 cents (25 cents being
0% of the amount over cost) for @ ial chargs of $1.735,

I oy credit limit is assigned press.ng ENTER afies the "MARE-UF ADNE"
prompt will result in the defaul prorammesd charges being applied.

STEPT. Press ENTER.

An example of 2 Credit Limit Messoge is shown below.

SReok im: awtsncion 17. charge limit; 10.0C

EXRFFLE!

CRERTT LIMIT MESEAGE.
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11. GRAPHIC REPORTS , .

k

PURPOSE: This report selection allows the user 1o produce reparts of call
records in graph fomat.

STEP1. Pressthe GRAPHIC REPORT key.
STEP2.  Enuer Graphic Report number (f throagh J) where:

I = Tol Dunten OF Calls By Ara Code
2 = MumberOf Calls By Foor OF The Day
1 = Total Curtion OF Calls By Suas

STEP2.  Press ENTER. (The Graphic Rgport will prias)

NOTE: Graphiz Repon #1 and #3 - Tiotad Drerution OF Calla by Ares Code and Towal Damtion Of
Calls By Stale excluda the falowing rrped of calle: all cally without an Arca Code disled; A
sl (A0} calla: opseraror pesisted calls; internadional @llz,

Examples of the Graphic Repors are shown helow,

CRAFHIC REPORT #1

Graphic S=port far Area Code By Duraclen an 10703 ar 121000AM Mon

RC State Duratlon Sraph
202 I i 3 ereaeas

214 TE f Siuee

215 PR I 1) rredre

218 N A TELLL]

333 oD i ETR R A R L LR R L
FIE TL [ Ll ek es e a RS E T E AT ETE I L TR EE R e
34 M3 [ 5)eee

0% oK | gy

419 oH o 1ijessaves

603 WI EEEE

Ti4 oA o Zgjuesrrnrnnnmnw

718 WY [ ISR EES AL ER

801 uUT I L R L L
206 TE I LR

301 TH | FE R R P L LT

Tatal Callas: 40 Tecal Charges: 14g.25

EXAMPLE: GRAPHIC REPQRT POR TOTAL [UBARTION OF CALLS BY APEA GCCODE.
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GRAPHIC REPORT #2

graphic Repser for Houcly Aetivicy oa 10712 ac 18:37TaH Th

Haur calls Graph

0= 1:68 | afk

1- 2:00 | HE

2= 31909 1 ]

3- §:00 [ el

4= Z:00 ¢ &1}

5— 60 o i

f= T:DD § al

= 00 i FrIRAL R RS Ll L

= g:nn ] Eaﬂ:iilll!llrr'iiiii*illllF-'tL‘iiFllrrTTT“

5-10:““ { aa?rttllq11.rr'-+iiilll11Ii-r'iiilﬂlIrtrr111iiiiil11111'-iiil
16-11:00 | 31!#}l||1I‘liiiill.llrr'111‘++llllﬁl""rr‘iilll"rrrr--ii
11lalZ:a0 | j*l]-r-w-.-iiyrr-----r..‘.lii--r---iiii+ler“-1rrrrllIIFI‘T'
12=-13:34 1 ?531i!ilrlv--rri-iliiillr!!nniiill11111frrll--ii
Y3=14:00 € ?ng]11rrt--iiilr!r---i-i#il!---rr-1--i+
li—lﬁttﬂ t 3‘21i+l-rlrrII-vriilllI-T'llIiiiii.FTl““rrill!"“f?rrrlll-
]5-]E=DD ] Egjl'I!Iriii|ll11rrllliiiii!"“i-"rlll!!‘!H"rll----
1e=17;00 § 155'lillI"r'I111i+iill‘I‘TrrrlillH-
17=18:00 { Sy eswwmaadn
18=185:00 I By**

19-20:00 ¢ 1t

20-31:00 € €17

21-zzi00 ¢ 3

22=2F:00 9 i

23= Q:00 4 Qb

Teral Time: 106826. Z6A0 Callax £ 1255.34
EXAMFLE: GIAPHIC REFORT FOR MUMBER oOF CALLS %' HOUR oF THE DAY.

GRAFHIC REPORT #3

SLaL#

ib
T
P&
e
[ i}
IL
M
QK
oK
HI
=]
WY
uT
™

Graphic Regarc for State by Duraticn en L0403 ar 132:02FR HMon

- —— = —_———— e w ——— - e

Curation Graph

] 13} em

i T

| 15p ™

| B+

[ LL bl
[ LlE)FEREETEFYEFE=s=@ds
[ -

i LA

[ 13) =+

i 4]

i 26| TEET
i 20 ===

1 RS
I I3y rEr

Tocal Calls: 40 Tozal Cw=i oes: 14625

EXAMTLES

GREPHIC REPCRET FOR TOTAL DURATION OF CARLLD BY 5TATE.
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12, AUTOMATIC MULTIPLE REPORTS .- THE A KEY |

PURPOSE: This powerful new feature allows the user 1o select a series of
reparts, define them, and enter them into the system as a repor block. Six
such report blocks may be created. Thess reports may be run as ofien as
necessary., You may change your definition of the Automatic Muliple Repors
ab any ume.

The concept behind the Automazic Multiple Report function is Lo streamline
the Eme necessary o setup and generate the reponts you use frequenty, Chce
you become famillar with your TNN-FORM XL system, you will get a fe] lor
which reports and which paramelers are most veeful for your property. Using
the Automatic Multple Repon function allows you to "program” the system to
give you the necessary repors quickly. Tt does, Lowever, require a few
minuies of sewp ume,

TEL suggests you first list the reports and their prameters which you want 1
define. Mext, refer to the reports section of this user guide for kevsoroke input
information for cach report vou wish to enter as an Automatic Muluple Beport,
List them in order. Once you have the informalion in froat of you,

inpuling the kevserokes in logical sequence into die sysiem will be cacy.

With the new A key you can define six dilferent czpons and salecied
parameters, using up (o 45 keystrokes each, The mepons will be prodoced, as
defined, when you press the A key and enter the report number, 4 key
reporis can access ofier A key reports, thersfons reports can be chaned
together {for a possible total of 270 keystrokes). Higher report numbers have
priority, and thus can zct a3 “subroutines™ which return to the report that ac-
cessed them.

MOTE: When using the A key {Astamatie Mulsple Repans® wich Program 28 (Auts Printing &4
(Zsaring) o may with W ssavils management scsesd a8 thi flnat keystrmed ia the definiion of
the Amomae bMulzipls Repore Wiahout Manzgement Acosss some funaion ey il not respond
Lo e Aviomatic Miultiple Report you delined. Thoo fmcion keys that mguim Mansgomet Ac-
e211 4l require fluging the Amomacic Muldple Repes. Her wre some other bein izl poines:

+ Enlering Report 0 clears all the defined Adwmatic Muluple Reporns.

+ Mu{g-hen in front of the repart number (1 Lyough &) will
indicaee you wish w defing the repor.

+  Pressing CANCEL key 15 used to end a delinition.
* Erjissing DELETE key will erase an incorrect kevsroke during the defini-

The following steps are wsed o define 2ach maio~ report group (1 through 6

STEP 1. Pressthe A key. The system will ai=.lay "Report 8",

STEF 2. Entcra Hyphen (=) and the mumber o1 the report thar you wish o
defime (] through & ).

STEF 3. FPressENTER,

STEF4.  The syseem will display ™", Enter ) ¢ keysirokes nacessary o
produce the reports, with the paramer2s you previously defined,
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NOTE: As you entes o series of keysorukees, o letser or pymbod reprevesting each keyroke will
aspear i the display, (Ses Fanction Bey Lot or Asvignesent CThan.) The, display will serall 15 the
left somake mom for sobseguent keyitrokes. When you have used the 45 keynrokes for the repen
besng defized, the ryvten will nol scoepd additional entted. I woo male an error whdle entering
keysirokos, yoa cxn vee the DELETE key w correct il I an eavor is made and pef siemmetsd white
eohering vour keyorokes, the repor will not be defined sareedy, Yoo may redefine any of the six
FEpoLE Ny T wou wieh bry Tolliwing the Leme procedare kgain,

To verify that input has béen accurme, you may print a listing of your
compleed keystrokes. The print-gut will show the lerer or symbal (from the
Function Key Lener Assignment Chan below).

STEF 1. Activale Managemenl ACCESS,

STEFZ  PresstheA key. The system will display "REPORT &7,
STEF3.  Press7 (or any number greater (an 8).

STEF4. FPress ENTER.

The sysiem will print out a copy of a | six defined A key reporis.

Here's atrick! The heading, "AUTO REPORTS, in the above mentoned
listing, is not centered oo the page, but rather the "5" in "REPORTS" is at the
45th space—consider it a line marker. You may see from this if you have
additional keystokes which may be used w (urther define a report; or if you
have gone over the allotted 45 keystrokes, and the 1ast keysrokes you entersd

wieme nol accepred.
s B
Function Key Leteer or Symbol Assigned
B 7 . 1
2 C
SUMMARY ... ... .. 3 Sasiiath noa )
BETAIL ... . . e...... 4. E
ACTIVITY REFORT ... .. n e s .F
TRENKREPORT .. ... .G
CHEEROUT . ... ... uiinn. H
CREDITLIMIT _ ... vvvvvvrrnnl
EXT.REPORT . .0 v i n e I
ACTIVITY REPORTCLEAR . . ... .... K
TRUNE REFORTCLEAR ... .. .... . L
CHECK GUT CLEAR .. ... . ..... M
CURRENT CALLREPORT . ... ......N i
EXTAUDIT . v vavivans rnee--0 :
PROGRAM ... ... . ... ... ... .. . F
MODESET ... .. ... ... P
TIMESET . ...+ v :verreccaacan.B
DATESET ... ......... ERN . 5
MHEMOEY ... 0 e |
MGMT.ACCESS .. ... ... ........D
GRAPHICREPOBRTS . ... . . . ....¥
_,I_Hq ............. S R W
ENTER ... ... i e ieien.. . ®
DECIMAL ... ... 4 Diecimal Point
HYPREN ANDNUMBEIC KEYS _ .. .. As Eniered
" _ A

Fipure 2. Function Key Letter Assignment Chart
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EXAMPLE #1; For Reporl #1, you would like & S21 up an Automate
Muliiple Report 1o do the following:

Activity Report #2 to print and clear.
Trunk Report #1 to print and clear.

A Curent Call Repart.
A Graphic Report for Number of ezl by Hour of Day.

To activare this automatic multple reports:

STEP 1.
STEF2,
STEP 3.
STEF 4,

Pressthe A key.
Enter pasitive T,
Press ENTER.

Enter the keystmokas shown in Figen: 3,

\]

5% CTEM WILL |
EEYSTRORKE EEY HIT LIISFLAY RESLULTS 1
|
(13 ACTIVITY REPORT F Thds prints
2} ? AsEvily
i ENTER " Repon B2,
[E)] ACTIVITY REPORT CLEAN K This cleass
{3l 2 1 Aguiviny
15 ENTER < Repert A2
(L TRUNK REFORT G Thes pranis
%) F) 1 Trunk Ppost #1.
& ENTER o«
{1 TRUNE REFORT CLEAR L This clears
(AR N] i 1 Tk Repem 21
{121 ENTER <
{13 CURRENT CALL REPORT hi Thiz Prinis a
Carmeni Call
Fepumt,
(14 GRAPHIC REPORT v This Prizas a !
(15 2 r Traphic Repart 82
(143 ENTER < |
N] CANCEL Emds defirddom |
A

Figure 3. Automatic Multiple Report

By pre-defining Automatic Muldple Report #1 w.der the A key with the
keysmrokes suggesied above, you would enter the parameters only once, then
anyone (with Management Access) could run the report by pressing the A, the
I, and ENTER to print the report as you defined it—saving several keystrokes
and making it easy 1o prodwce this same report de ily.

The specified repons will be generated automatically.
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Impartant things Lo remember about Agtomatic Multiple Repons:

+ Parameters set for Aulomatic Muliple Reports do nof clear when exiting
MManagement Acoess.

+ Program 12 clears all Automatiz Multiple Repor programming.

+  If you run out ef keysurokes, simply end one definition by Tunning a
gecond automatic multiple repo 1, and continue your definition thers.,
Thus, these reports ¢an be linked together a8 neaded.

+ Feports requiring management access still require it with the A key.
Either the wueer must enter management access first, or those specific
reponts which require it will not print.
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B. PROGRAMS

1. GENERAL EXPLANATION

PURPOSE: Examples of programming sessions and options are provided in
the following pages 10 #xplain each sep in degail.

HOTE: Taview curment values of programmenahle jiramsecess see
Program 10, znd Progrom 20 The sytem will displey: "FROGELANIF".

To understand programming of rates, it is imponant to understand welephone
company charges, and the charges calculaefd by the ININ-FORM XL system.

First, charges from the phone company are alway «alled costs in this guide, W
distrnguish thess ¢osis from the amounts w be charged o guests. Telephons
company costs are based upon waniffs, which in wm are generally based wpon
distance and duraton of calls, Some exceptions existto include fixed @iz
calls (Local, Operator-assist, Informaton, 1-{800) and 1-{500), etc.) and
meered calls (WATS e, The TNM-FORM XL system can delsrmine costs
based upon all government approved methods when proper information is
provided and included in factory programming o is sat up with the Program-
mahle Parsmerers on-gite by the user, Cosis are thus determined, hased upon a
large s210f complicated tariff and other data which must be included in every
WM-FORM XL system.

The TMN-FORM XL calculates both the cost andcharge for every call. First,
the system analyzes the number dialed (to detemmins tanffed raies, if it is"long-
distance” or 1o determine if it is Local or another call type) and the

duwration of the call in order w caloulzie basic cos. The INN-FORM X1
sysem then determines if a cost percentage adjusinent is necessary, and if 5o,
applies the adjustments, Then adds any appropriats rates, This is the wlal cost
of the call. The system then adds the mark-up percentage and surchargs =nd, 1f
appropriate for that extension, makes a Mark-up Adjustment toarmive at the
final charge to a guest. The difference belween t-2 cost and charge is the
profit made for each call. Mow that the cost and charge have been explained,
you may procesd 10 Programming Session Examples.

EXCEFTIONS: As usual, thers are exceptions. [n somes areas, pamiculary in
major metropolitan areas, Local calls are called b easured Service calls and are
charged based on distance and duration like Long Dhstance, Each

[MMN-FORM XL system iniudes daia for such Measured Service Areas, [f
WATS, SPRINT or other special trunks are used, the INN-FORM XL

system will calcnlae oosts commectly,

Proper data is crucial to proper operation. The daa included in
[NN-FOBRM XL systems must be provided come]y by customers to ensure
Proper Gperatan.
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2. PROGRAMMING SESSION EXAMFPLES

PROGRAM 1 FIXED RATES
PURPOSE: This program allows vou to adjust the charge for several types of

fixed rake calls,
STEF1. Pressihe PROGRAM key. The sysiem will

display "PROGRAM #7.
STEFZ. Enwerl.
STEP3I. Press ENTER. The prom pt will indicate FIXED RATE #°,
STEP4, Emeramumber (J through 7) where:

1 = LocalCalls =

2 & Oocmstratiined Calls

% = Lol Infomatin

4 = [Daaase Dnlariacon

4 = .5 Infomacon

& = L-(EDO)Calle

T = EA000)Calls
STEPS. Press ENTER. The system will ask for the selecied rate number,

such as "RATE 677, .
STEP&. Enterthe rate for that selecied category using the

decimal key where appropriate.

EXAMPLES: I5= 24 cents and 2.00 = 2 dollars
STEPT. Press ENTER. The display will indicate "PROGRAM #" o allow

you o program other options.

1t is possible 1o store and print 2erg wost fixed rate calls in special ways.
Entering the following as fixed rale charges for any of the calls in Lthis category
{1 through 7) indicatss a zero cost cdll which will be:

Charges Action

A, 39999 Printed and stored

B. 55098 Printed but not stored
C. S99.97 Mot printed or swored
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copyright, TEL sleckronica. ins. 1986 wOSE4ZZ
fmlmame 12,71 INM=FORM ¥L wich 1887 call records, LG/13 ae L0 19AM Thu
Mode O, Opcicna: Pript All Calls, Steze All Calls, Ram Secup

1 2 3 4 ] & 7
Lacal Oper. Loc Inf 5t Inf U.5. Iar U={800} 1-0900}
l: Fixead Racesx: 99,99 99,98 39,91 A e o Smcnidis
f T Cner ) Info. - [ SEGY Lecal Infermatan salls will mat ba
2: Grace Pericd: | 30 40 10 0 Frifited or stoned as & risult of
Mbarby In=State Ta= . Imcesn. having A fead rate of 59.97
3: Coach Adjuac: floo 1.00 .00 el R [T
d: HMack-upk: [x] il z a 4
5: Sugpsharge: .00 d. 10 a.z0o a._ e ==
B: Priat Ho Cost faells: Yes Opaerator calls will ba printed but
T: Frint Mudit Tchils Yes nid stoni-d 25 a nesult of having a
&: Scsce No Ssst falls: Tes fizad rate ol 53.98.
A: Scoce Admindstlacive Calls: Yes
2 a 1] o
" | Local calls wil be printed ard stared
ag a result of hawing tha fasd rahe af
59.58.
EXadPLE: FPFROZGAAM 10 DISPLAYIRG THE STDAIMC AND PRIMTING OF ZERQ COS5T FILIXED-RATE

CALLS IN SFETIFIC WAYS

PROGRAM2 GRACE PERIODS

PURPOSE: A grace period s specified as the amount of time allowed to pass
before the call is defined as a completed call, Whather a call aciually reaches
its destination or nod,thers will not be a charge incuareed if the call duration is
less than the specified grace period. On the ather hand, if the caller allows the
phone 1o ring for a time longer then the grace period.the call will be [abelled
complete by the system and a charge will be asseised, even though the caller
never reached the called pary.

NOTE: The use of prace pariods is megqaired because of the tzlzphone systerm, st because of the
I -FORM XL syasem, Telephone Tall Acssuning aod Managene Syitams muat G664 grass
perind method becaude geremlly there 4 ne digmal svailahle 1 om de welephone company 1o dig-
nify whether a call fas reached the dialed panty or nod. Sors. s$hione companies prossde sxrm
chasge trank, ofies wrmed "Sopervition Ling ™ 1o previd such data,

STEF . Pressthe PROGRAM key.

STEP2. Enierd.

S5TEF3. FPress ENTER.

STEFP4.  Enteranumber (I through & ) whern:

Local Calls
Uperser Arsisted Callz
Lalormarion

1 00 Calls
[myrernmioea] Cally
Ceher Calls

[= R R
W&o
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STEPS. Press ENTER. The system will ask for the selecied grace period
number such as “pered 177 for local calls, -

STEF 6.  Enter the seconds (0 through 2557

STEP 7. . Press ENTER tosel this grace period.

MOTE: Grace pericd values am loaded al i fuctony based apan the beat
tedfeermation availahle, b seme adjormmenis could be spprogriie on-sit

PROGRAM 3 COST ADJUSTMENTS

PRUPOSE: This program option allows you to keep up with rete increases (o
decreases) from the phone compary & they ocour. This percentage increase s
applied w the calculated costof each tariffed or wll call o arive al a now
adjusted cost.

=

STEF 1.  Pressthe PROGRAM key.

STEP2. Enterd.

STEF3. PressENTER.

STEF4.  Enter the number (F through 6 ) whese:

Measty
In-Seais
In LI5A
Invzrmiacicnal
WATS
Speci!

Hunwn®h

LA 4l R —

STEPS. Press ENTER. The sysiem will ask for the seleced percentags
number, "ADIUST® 277,

STEF6.  Emer the percentage [ that selected category, using decimal
numbers il desired (=95.99 through $9.99 ). The percentage can be
negative. (—15.5 would mean a decredse in cost 0f13.3%.)

STEPT. Press ENTER wocomniue this programming.

PROGRAM 4 MARK-UPS

PURPOSE : A maric-up is the perczamge 10 be added after the cost has besn
caleulated in order to determing the charge to a client or wenant, etc. For
example, if your cost is $1.00 and a mark-up of 0% is se1, the client would be
charged $1.50 for thal call (assuming that other paramelers are not considared),
Thus, the mark-up option is used o add an amount 10 the cost in order 10
recover overhead,Jabor and other expenses and/or 1o provide a profit on phone
aclivities. The mark-up opton is not designed 10 be used w reflect increases
made by the local phone company  See Cost Adjustments, Program 3 for waniff
rale changes.

STEFP 1.  Pressthe PROGRAM Ley.

STEP2.  Enterd

STEF3. PressENTER.

STEF4,  Enter the number{] through & ) where:
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STEF 5.

STEP &,
STEFT,

Newroy
In-Soare

In USA
Inkematicnal
WATE

Speeal

& La e e Bl =

Preas the ENTER key. The system will ask for the selected
mark-up such as "FERCENT 47" For internarional mark-ugp
adjustrment.

Enter the percentage selected (=100 through 299 ),

Press ENTER,

PROGRAM 5 SURCHARGES -

FURPDSE: A surcharge is a flat fee added o the cost of a telaphone call, For
exampie, if the ielephone company cost of 2 call were 51.00 and you select a
51.00 surcharge, a geest will be charged S2.00 «or that call (assuming that
other parametess are nof considened), The surche rge opeon is wsed 10 add an
amount w the cost in order © recover over-head, labor and other expenses
and/or to provide a profit on phone acuvities. The surcharge opaen is not

- designed o be used o reflect increases made by the local phone company,
Such increases should be programmed using Cos: Adjustmenis,

STEP1.
STEP I,
STEP3.
ETEPA4.

STEFPS.

STEF 6.

STEF 7.

Preess the PROGRAM key.

Enter 5.

Press ENTER.

Enter the number (I through & .
I = MNewdby

2 = In-stale

3 = InL5A

4 = [Inemaricns

§F = WATE

£ = Special

Press ENTER. The system will disp.ay the szlecied surcharge
number such as "AMOUNT 577 for WATS calls,

Enter the surcharge amount using (0 through ~99.99 ) decimal
numirs whers appropriate.

Press ENTER o complete this optior..

PROGRAM 6 PRINT NO-COST CALLS

PURPQSE: This program option datermines wheler (0 print or nat print eny
calls which do not incur a charge (e.g., incoming ind internal calls).

STEFP 1.
STEP 2.
STEP 3.
STEP 4.

Press the PROGREAM key,

Enter &.

Press the ENTER key.

FPrzss YES (o prnt all no-cost calls or press M if
no-cost calls ane not o be printed.
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PROGRAM 7 PRINT AUDIT TRAIL

PURPOSE: This progrum option is used o print or not print an audit trail of
every call &g it ooouss,

STEP 1. Pressthe PROGRAM key.

STEF2Z. Enter?.

STEP3. Pressthe ENTER key.

STEF4. PressYES mpnmunﬂud:[Tmﬂnrp-mND 1
skip the Aodit Trail.

PROGRAMB STORE NO-COST CALLS

PURPOSE: This program oplion allows you to store or not store no-cost calls
in the system’s memory. Call dats i» saved for Activity Repons and Trunk
Repaorts, but detailed call records ar: slored or not stored depending on
Program E. The advantage of storing all ealls is the complets record of data
about telephone traffic for your company. Every call is obvious, even if it has
no charge. Furthermore, the no-¢osd calls use the property's phone sysiem
resources just as much as the costed calls. The disadvantage of storing all
no-cost calls is that repons ase longer and memory is used which could be used
for charged calls,

STEP 1, Pressthe PROGRAM |y,

ETEF2, Enier 8,

STEP 3. Press ENTER.

STEFP 4. -Press YES 1o store details for all no-coss calls or MO
to store only summan data.

PROGERAM 9 STORE ADMINISTRATIVE CALLS

PURPOSE: This program oplion allows you 1 either siore or not store
administrative calls.

STEF1. Pressthe PROGEAM ley.

STEP2. Enter ¥,

STEF3. Press ENTER.

STEP4. Press YES 10 store adra nistrative calls or MO (o not smee
administralive cails, i

NOTE: No-cherge Adminisiatin calls wll only be soed of t-.rl.hfmmrn?m-i?rupmﬁ'trt
et s YES,

FROGRAM 10 PROGRAMMABLE PARAMETERS REPORT

PURPOSE: This program produces a repon with information about your sys-
tem and pesmils you to view all the Programmable Parameters a3 they are cur-
rently set (Ses the example below,)

STEP 1, Pressthe PROGRAM ey,
ETEFZ, Entecii.

STEF 3, Press ENTER. The sys.em will print the Programmable
Parameters Report.
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Eeleasa 12Z.71
Oprions: Print Auedie Trall

Made 0,

popwright. TEL aleccronics, inc. L3096 *LEAA3EZ
IHH=FORM XL with 1837 csl] recards, 10702 at  5:113M Man

1 ) 3 1 £ . & T
Local Oper. foc Inf Sk Inf U.2. inf 1-12000 1-900
1: Fluwed Rabes: 0.15 2.30 1.325% a.50 Q.70 Q.50 1.00
Losal Oper. Infa. 1-(9001  Imzerm. Grher
2: Geade Perled: i 41 17 g + 0 in
Mearby In-State In=U.5. Intecn. WATS  Special
Y1 Costy Adiust: Q.00 L6 1 [ [ ] 0.3aa Q.00 a,00
bz Hagk=upk: o [H 2 5 u] Q
5: surcharge: =113 0.L0 o.20 0.3 J.93 q.00
6z Prine Mo Cpar Calla: Mo -
L]

W

: Print Rogditc Trail: Yes

: Stpoa Mo Cost Callz: We

: Seere hdmiplacpative Calls: No
1 a v]

oz

EXAHEFLE!

PROGRAM 11

FEDOGRAMMASLE FAAAMETERS REFORT.

SET DEFAULT PROGRAMMAEBLE
PARAMETERS FOR PROGRAM 1
THROUGH PROGRAM 10

PURPOSE: This program optian permits youo 1o sestare Programs 1 through
10 to factory programmed defaults,

CAUTION: Using this option will erase all programming you have done with
Programs 1 through 9.

STEP |,  Press the PROGRAM key.

STEPZ, Enterll

STEF 3. Press ENTER.

STEP4,  Press the YES key 1o resiors (he sysem to factory programmed
defauhs or press the NO key to abon this option. The systeta will
print a message similar 1o the one the follows:

i d i [+ i

defaulea ez

EXARMPLE: RESTORED FACTORY DEFAULTE FOR PROGRAM 1 TI-'.F.GUEH'T.'.'.

PROGRAM 12

SET DEFAULT PROGRAMMABLE

PARAMETERS FOR EVERYTHING
THAT IS NOT SET B Y PROGRAM 11

PURPOSE: This program option permits vouo o restore all the remaimng
programmed information (informadon not eeterme d i factory defaehs by
Program 11} o the factory programmedd efauliz and places the unit in
operating made 0.
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CAUTTON: Using this opdon will erase programming you have done, as well
as the definition of the 4 key reports,

STEF 1. Pressthe PROGRAM key,

STEFZ. EntesiZ, '

ETEF3, Press ENTER. i
STEF4, Respond with YES or MY

YES automatically restores the system to factory programmed defaclts, takes
wois out of the program mode and retwns to the "MGMT ACCESS ™ prompl.

The system will print the fallowing message:

Ird defaultas mmt -

EXAMPLE: RESTORED FACTORY DEFRULTS FOR ALL RERAINING PROGEAMMABLE PAEEMETERS.

Program 14 SETTOP OF FORM
PURFOSE: This program allows you 1o el the printer paper a1 the 1op of the
form.

ESTEF 1.  Pozition the paper in the printer so the top of the form iz ot the
tear off bar, or position the paper o your specificalons,

ETEFZ.  Pressihe PROGRAM ey,

STEF3, .Enterldl

STEF4, Press ENTER.

NOTE: An casy way 16 fpacs up the paper 1 ez the Jan e b preas MEMOEY then quuckly
it CANCEL

PROGERAM 20 PRINTS STATUS OF PROGREAM 21
THROUGH PROGRAM 26 AND THE
SELECTED MASKNUMBEEKS.
PURPOSE: This program option pr nts & report listing the cwrrént status of
Program 21 through Program 26 and the values of the Pnnt, Clear, Master, and
Dser Magks {cumrently there is no Program 25).

ETEF 1,  Pressthe PROGRAM <oy,
STEF2,  Enier20. :
STEF3, Press ENTER. The Ststus Report will print.

An example of Program 20 is show s below:
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h.C o - ¢}
G=201 1=303 =208
Lines/Page: 11, Linas %o TearOff: 5§, EBaudFascor: 25, RMSFM: Yos
Princ Mask: 4, Cleas Hask: 0, Master Mapsk: 0, Pang Maxk: JI0DAET

E¥ARHTLE: STATUS REPORT CF PROGRAM 21 THROGUSH PRCCRAM 26.

PROGRAM 21  ADIDVCHANGE ADNI NISTRATIVE
EXTENSIONS

PURPOSE: This program cption allows you i thange the sdministrative of
guest status of up to 100 extensions. This is partsulady wsaful for newly added
adminismabye extensions.

STEF 1. Press the PROGRAM kev.

STEF 2. Enter2l.

STEF3. Press ENTER,

STEP4, The sysiem will display "FROM:", Eaer the excension number
you want 1o change or add (up o & digis).

STEF 5. Press ENTER,

STEFG.  The system will display "TO:® To make the exrension
administmative, enter the extansion number again a8 a negatve
numbser.

MOTE: Tochange s corress adeiniscrstive sniendion 10§ 7 21 eacendgion, © the “FROM="
prompt, snter the extension as a negative number. At the ™ 70 prompe, enter the sxtenson as a
pesstive rumbcr Make sure thers arg po galls msorded & e mary Tor the catemrion 3t the ume
wou charge i oo pdminisaive.

STEPT, Press ENTER, The sysem will -:liaplﬁ“ﬁ-iﬂm:"-
STEFE. Press ENTER again 1o quit the program.

The sysiem will remazin in the data entry mods anell you peess CANCEL or
ENTER to guit.

EXAMPLE: A siep by step example of changing sxiension 201 to an
adminisrrative extension follows,

LST. Esmier =300 ™ wp it palemsion i
Py Press ENTER.
IRD. Erder “=10I" tomeke sxtsnivan 0] adminismbve,

4TH. Preiz ENTER.
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To deleiz an gnwanied Extension:

STEF L.

STEFP 1.
STEF 3.
STEP 4.

STEP 5.
STEP 6.

Press the PROGRAM Ley. -

Ener 21.

Press ENTER.

The system will display "FROR:".

Enter the Extension nuraber you want w delets.

Press ENTER. The system will display "DELETED!",

PROGRAM 22  NEW INTERIM AREA CODE _

S

PURPOSE: 1f an old Area Code is divided 1o create a new Area Code, this
option allows you w0 maintain interim pricing integrty.

STEP 1.

STEP2.
STEF 3.
STEP4,
STEP 5.
STEP G

STEPT.

Press the PEOGRAM bey.

Enter 22.

Press ENTER. The system will display "NEW AC.".

Enter the new three-dig « Area Code.

Press ENTER. ‘The sy:tem will display "SAME AS AC..
Enter the eld AREA CODE that has been divided 1o form the
new ared aode.

Press ENTER o complate this programming opbon.

PROGRAM 23  ADD EXCHANGE ON-SITE

PURPOSE: This program oplicn allows you 1o assign up 1o 23 new exchanges
on-gite. This is only necessary for newly formed exchanges which are
relatively close, IF the cost of calls -5 significantly off, then you may wish 1

s this option.

STEP 1. Pressthe PROGRAM kexy.

STEP2. Enter23.

STEP3. Press ENTER. The sys em will display "FROM:"
STEP4. Enter the new Exchargt you want (0 assign.

NOTE: [f the Exchangs that necds 1o be sdeed is in o different Ares Codfz, specify thit by sting &
wingle digic {J through # ) before the Excharpe. Program 20 abverws the Ama Codes thas somrepond
o each digt {6 =303 0

STEP 3.
STEPF &.

STEFP T.

Press ENTER. The svitem will display "TO:",
Ener the old Exchange whizh the new Exchange
shoatld be equivalenl 6

Press ENTER. The sysm will display "FROM:",

Steps o delew any unwanted Asez | Jode/Exchange entries:

STEF 1.
STEP L
ETER .
ETEP 4.
S5TEF 5.

Press the PROGRANM key.

Eneer 23.

Press ENTER. The systsm will display "FROM:"
Enter the unwanied Exchange code.

Press ENTER. The s, 5'em will display "DELETED".
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The system will remain in the daca entry mode until you press CANCEL or
ENTER w0 quit.

PROGRAM 24 PROGRAM TRUNK/ACUCESS
CODE ON-SITE

PURPOSE: This program option allows you 1o assign or reassign up o 25
Trunks andfor Access Codes an-site. This maybe wseful if your talephone
sysiem capabilities are ncreased or changed, and you have different orpes of
Trunks (WATS, FX, ate.). Your system may be programmead 10 use the munk
number as an access code to delermine what type of call is dialed, or it may
use an access cods directly if it is available. 3ome mal and emor may be
nesded 1o determine if your system uses acgess codes or trunks.

STEP 1. Pressthe PROGRAM key.

STEF2. Enuerad.

STEF 3. Press ENTER. The system will display "FROM:".

STEF4. Enter the runk/access code you wanl O assign or reassign.

STEFS. Press ENTER, The sysiem will display "TO:".

STEF 6.  Enter the existing runkfccess code that the new
trunkSaccess code will act like.

STEPT. Press ENTER,

Steps o delere any unwanted access code entres follow:

STEF1, Pressthe PROGEAM key.

STEP2, Emer2d.

STEF 3, Press ENTER. The system will display "FROM:",
STEF4, Enter the unwanted Exchange code.

STEP 5. Press ENTER. The system will display "DELETED!"

The sysiem will remain in the data encry mode el you press CANCEL ar
ENTER to guit.

PROGRAM 16  LINES/PAGE, LINES 70 TEAR OFF,
BALUD RATE, AND TY™™E FORMAT

FURPOSE: This program will allow vou 1 adjust the lines per page, lines to
tear off, baud rate, and allow you o select whethe - your reports will be printed
in AMPM or military dme format

NOTE: Before you use Progrum 348, 2 is suggesied you asores Program 20 wnd prin s copw af e

orens S of lincipmpe, haud rte, and AT va modies, wes, Review the s o dee-
mine if changes need 1o be mede.

Entering O for Lines/Page and msetting the INM-F ORM XL will resiore all
four options, as well as all of Program 33, 1o the criginal factory defaults.

Proper positioning of reports 10 the 1ear off point is also adjusted with this
program.

STEP1, Pressthe PROGRAM key,

STEPZ, Emer2s.

STEP3. Press ENTER. The sysiem prompt w Il ask for "LINES/PAGE?".
STEP4. Enter the required number of lines pea page.

EY
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KOTE: The default for LincaTage 14 11 an is the most cernmoaly used valoe. 10y our System o
st o for 66 (e pef page, ener G,

STEPS. Pressthe ENTER key. The prompt will indicaie
"BAUD FACTOR?".

A baud rale was programmed into your INN-FORM XL system at the factory
according 1o vour order. Howeves, if a change in baud rate is required, it can

be made with this program,
STEP6. Referw Figure 4 on baud rates and emer the code number that
represents the comect baud rate.
r - ™
Baupd Bae of Baud Rate Code
the Prnter and 1 Ulse in
SMLCR Inpul Program 26
{11 221
G0 . L 1oz
1200 .. ..., . E3
2400 L. e e - il
!. AROO ... ... .5
00 o .. 34
L5 -

*  Figuwed, Baud Rate Code Numbers

EXAMPLE: Suppose the INN-FORM XL you received is set with 2 baud e
of 200. You discover that in ardér 13 work properly your system reguires a
haud rate of 1200, AL the prompt "BAUD FACTOR?" you would enter the
ciode number £5.

NOTE: The rewly chinged baud mbe wil pe be in effect onal the neat reser of the oni,

STEP7T. Press ENTER, The system displays "AM/PM?". You may chooss
AMPM dme or military time.

STEFR. Press YES for AMPM or press NO for
military 1me,
STEF 9. Press ENTER,

To properly page reports, the sysiem. must inow how many lines 1o
advance so the complele page may by torn off after printng, The default 15
five lines 10 the tear off poinl. The following steps describe how 10 change this.

STEP1. Pressthe PROGRAM Ley.
STEP2. Emer2s
STEP3. Press ENTER . The sy:dem will display "LINES/PAGE?",

Your answer will set the distance “rom the last printed line on the page w the
tear off poine



2-28 Felerence

CINM-FORM XL User Guide

STEF 4.

STEF 5,
STEF 4.

Enter a hyphen =) and the requirec. number. The sysiem will then

sai thal aormber of lines @ the war of 7 point

Press ENTER. The system prompt vl indicate "BAUD FACTOR".

Press ENTER again Lo #xit Program 26,

PROGRAM 23  AUTO PRINTING AND CLEARING

PURPOSE: This program opton allows panung andfor clearing of Actavicy
and Trunk Faports to ocour autamatically an a ciily, weekly, or maonthly basis,
It also allows the automatic printng of A key repons 1 through 4, These
reparts can print at 12 AM duly; Monday at 12 AN weekly: or the lastday of
the month at 12 AM moathly. A key report & can print whenever the memory
i5 A approximasely 10% of capacity,

-
NOTE: When using the A key (Antomalic Multipls Reparts) with Pregram 28 (Auto Printing and
Clearing) make fans b ativeis memagene sS4 a8 he i Keyrrokes @ the definatieon of the
Auecmatie Muldple Repor. Withoo manigerssnt sooecs 1o dded o the begieading if the
Ausomuic Multple Repon, o= main fursciion beys will not res sond 1o the Aotomaic Muldpls

Repaort duming aulcemalic prinking.

STEF I,  Press PROGRAM.

STEF2,  Enter 28,

STEFY  Press ENTER. The system will dispiay "PRIMNT MASK?™,

HOTE: The ruenbers thar are sdded poparher 1o faren the Print Maik (iee Figere 3) meprmient
reporis that will be printed. A Print Mask prevents any mope it from being prinsed that has mot been
imeluded i the Prant Mak, A magk nember mpmienii e :-.-.'c"!'.n:u-uﬁ:im welling the rilem haw

Lo pre o

S5TEF4, Ewvaluaie, from Figure 3 below, whicl =epors you want prinied
according o vour desired scheduls, oadd the numbacs wogether,
(See the nextexample.)

-~

ACTIVITY REPORTS

1 = Daily [Activity Repon 1)

T = Weekly (Acivily Repors 2)

4 = Monthly (Acivity Repon 3)
TRUNE REPORTS

16 = Daiy {Tronk Repom 13

12 = Wekly [Trmk Fopard 2]

fd = Morthly (Tronk Repont 33

A KEY REPORTS (AUTOMATIC MULTIFLE REFORTS)
]

= [hily (A Koy Repoet 1)
512 = Weskby {A Koy Repost 23
1024 = Monthly (A Key Repom 515
23 = When the available call memony spacs

=8 dirwn Wy appmeamately 108 A Ky
Fepon 4 will prind

I

Figure 5. Numbers o Represe. i Repons
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EXAMPLE: In order to print the fellowing reports, the aumber 345 would b
eniered in responss o the prompt "FRINT MASK?™.

Daily Activity Reports - . . .. .. 0o 0o o a i o 1
Monthly Actvity Bepmis - oo o0 w v oo oo oo 4
Weekly Trunk Reports . ... ... oo oo o0 iz
Weekly Automatic Moltiple Reporis #2 . . . ... .. 512

TOTAL ....-:.... T 549

STEPS.  Enterthe totl,
STEPG.  Press ENTER. The system will display "CLEAR MASKT".

MOTE: The numbers (bt are sddedftogethur 1o form te Clear Mask (soe Figurs 5}
reprasent peports that will be chaared. The Cleas Musk prevents any repert from being cloam that
has et been theluded in the Clear Magk.

STEPT. Enter the total, also usirg Figure 5 (Activity Report and Trank
Repart numbers only). which dewermines when repons will clear.
This mumbes does nod have @6 ke (he zame nomiber a8
the Prinl Mask, The Clear Masks do not elear the informanion
programmed with the 4 key.

STEFH.  Press ENTER w complate this program.

PROGRAM 29 MULTIPLE LEVELS OF
MANAGEMENTACCESS

PURPOSE: Some properties requirz the information contmned in the call
accounting system 10 be security controlled, This program pemiits
management o restrict aceess of conain call accoundng informalion W
authorized personnel ealy, Selected functon keys may be programmed for ag-
cess by: either the authonzed user and upper management: oF 10 the
management only. The user access [unciion keys and the manzsgement (or
master) access function keys are delinsd by the mask number. IF you choose
1o customize your level of security, nead this section carefully and follow the
instructions as cutlined.

WOTE: The uses acessp momber and the mans gement ace=ss number am numbes estered into the
D3-20RM XL 1o guin accers b the fenewon keys. Thess numbes a7 sepane from e User
Mask or the Mapter Mask. A mask number rastnstd & i of specific funoicn keys Lo e
manapehenl AC0EsE NEmheT of i the Reef ssuees umbber,

The [NN-FORM XL has three acex  levels:

Level 1—Unauthorized User — This level requires no acoess nembes, Anyons
off the streel can operate at Lhis ke .

Lewvel 2 = User Access — This level requines 2 user acoess

number {any one- to fonr-digil nurm €7 you may choase) which resmrics the
use of selected function kevs 10 $0°ntone with an access number. This feature
ghould be set up by management since it requires knowledge of the
MARAZEMENL 3CoeEs number during #£L-up.
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Level 3 - Management {or Master] Accass— Thi: level uses the

management access number that is programmed nito the data chip at the
factory from information supplied with your call accounting system omder.
With the management access number activated. Liere is access to all functon
keys, By programming a mask at this level, you restrict specific functon keyvs
to use only with the management access numbes.

Each function Key has an assigned number, Usé the assignment list (refer o
Figure 6) 1o delermine your choices, Calculate e ol of the zssigned
numbers that ars 10 be restricted w management only (Master Mack). Then cal-
culate the woial of the assigned numbers that are 1w be restricied wonly
authorzed users and management (User Mask), Fecord these torals far
reference during the set-up procesdure for Fmgmn 0.

~,
ASSIGNMENT LIST
RESTRICTED TO
FEATURE OR ASEIGHED AUTHORLEED USER RESTRICTEL T
REFORT RKEY HUMEER AND MANAGEMENT MANACEMENT GMLY
(SER MASE) IMASTER MASK)
] Wi k| M.
ALTIVITT REFORT 1
TELUNE REPORT K : S
CHECK QUT 4 — —_ |
CREDIT LIMIT i [}
EXT. REPORT . 16 i
ACTIVITY REFORT CLEAR 32 !
TRUNK REPORT CLEAR (2] |
CHECK QUT CLEAR 128
CUREENT CALL EEFORT 156 I _
EXT. ALDNT Jl2 N — —
FROGRAM =t — e _—
MEDE SET 2048
TIME SET 026
DATE SET 15
GRAFHIC REFORT 1584
TOTALS:
- —

Figure &, Assignment List for Levels of Managemant Access

Programming the Master Mask: [f managersent wanwed o have exclusive
access to fe.g,) the PROGRAM key, the assigned number of 1024 would be
entered during the set-up of the Master Mask, (Set-up sequence is below.) If
more than one function is 10 be restricted 1© Marazement Access, add the
assigned numbers and enter the wal at the prompt "MASTER MASK?™,



[NN-FORM XL User Guide Reference 2-31

Programming the User Mack Number: The authorized user of the
[NN-FORM XL system and manag: ment would have acsess w0 selected
reports and functions by entering the assigned number (or sum of
assigned numbers) al the prompt "USER MASK?" (see example].

EXAMPLE:
Trunk Repon Clear &4
Activity ReporiClear 32
Trunk Report P
Actvity Repon 1

User Mask Mumber = TOTAL = 59

CAUTION: Any function keys nol resricted by masking. may be used
withoul an aceess number. :

MOTE: The managemens access nurber in prograsrmed inlo e symem a the factony sscomding
Lo yoesr peder. In arderio designate the o belovel, or user aooess. another deEad sienber, up oo
four digits, will ke programemad during Use s st-up proceslurs of Program 25, Muluple Levels of
Manapermens Aooess, as delined bolow.

The default mask sewing in this release of INN-FORM XL softwars (Version
12.7) is set up 50 1hat an access niriber is not required © et the time and date
or 1o uss CHECK OUT, CREDIT JIMIT, CHECK QUT CLEAR, EXT.
BEPORT, and CURRENT CALI REPORT. An dccess number is required
to operate any other funcion key.

Mask number programming skeps.

STEF 1. ACOVAE MANREEmMEn. £ 0855,
STEFPZ. PrewPROGRAM.
STEF3. Press ENTER. The syiiem prompt will read "ACCESS 77,
STEF4.  Enter the number you bave chosen {up 1o four digis) w be the user
access number,
STEFS. Press ENTER. The syatem will display "MASTER MASK™
STEPS.  Enter the assignment )it calouladon (ol For the Masier Mask
(that restricts selected fanctions for nse by management only)
a1 thiz promps.
STEF 7. Press ENTER. The sy em will display "USER MASE?".
STEFE.  Enter the number obtaind from assignment ligt calculation
(oaal) for the User Masi, (This restricts sslected funcrions
for use by authorized w ers and manzagement oaly.)
STEFPY. Press ENTER,

EXANPLE: Fossible asking number choices:

MASK = 0 Mo accest aumber is requirsd. Just press the key o
activale a « functon keys,

MASE = 96 An acces number is required o use the ACTIVITY
REPOFT CLEAR and TRUNK REFORT CLEAR
funcyion beys. All other functon keys ane available,
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MASKE = 3171 An access number is required W use the ACTIVITY
REPORT and ACTIVITY REFORT CLEAR,
TRUNK REFORT and TRUNK REPORT CLEAR,
PROGRAM and MODE SET [unczon keys,
All other functon keys are available,

MASK = 39392 EXT. AUDIT znd CURRENT CALL REFORT
function keys are added to the list of program keys
requiring an access number for wse. All function keys
not masked can be acoessed with oot the access
Aumber,

MASK = Z02TY TIME SET and DATE SET are availablz but all other
function keys reguire the accass number.

MASK = 32767 All function keys requins an access number before they
can be used,

PROGRAM 32  PRINT LIST OF CHANGEABLE SMDR

PARAMETERS AND A RULER LINE

PURPOSE: This program option prints your Program 33 seitings of the
SMDER parameters which you can program (see Program 33). [t also produces
amler line for technical use in measuring and judzing the positions of specific
Ficlds im Mode & or 9 printouts.

CAUTION: It s suggested that you make a pontsut of the setings as they
come from the factory and then another printoud oF any changes you make, 50
you will have a record in case of problems.,

STEP 1.  Pressthe PROGRAM key.
STEF2. Enter32.
STEF3. Press ENTER.

The system will print the list of the curent SMDFE. parameters and the ruler
line. i

PROGRAM 33  SETSMDR RELATED PARAMETERS

PURPOSE: This program option allows you 10wt SMDE pammeters.

NOTE: [ris neongly ruggricd thal oo kerp o pring oot of th defah sertimps amd anoher
priniout of the changes you make, if amy. This cin be done wall Program 32, SHOR parumster
Tt yeur telephine syriom am pre-progrommiad 01 the fecoorny sceceding 1 the mlamation
submicie with yeur ondes [ your INN-FORM XL svsiom.

CAUTION: Changing SMDR parameters can grzatly alier the performancs
af your call accounting system. Make sure you un erswand the effects any
change will cause, Under normal operating condijons, no changes in SMDR
parameters should be required. Tt is recommendec that you contact your dealer
before changing any SMDE parameters!
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STEP 1. Pressthe PROGRAM Ley.

STEP2. Enuer3d. :

STEF3. Press ENTER key., The sysiem will display "SMDR #7.
STEP4, Enter the parameter number (7 throough 47 7.

A list of parameters for Program 33 is found in Figure 7.
CAUTION; DO NOT USE PARAMETERS 18, 19, 21, 37, or 40 through 44,

lllr

1.

2.

28,

9.
g
1.
iz,
13,
34,

35,

I,
8.
1%,
13,
4.
45,
45 .

4T,

CHANGEARBLE SHDPE PRRAMETERS

hegeunl Cade L& part of the phone saabes [(D=falsm,

1 = true —— this replaces the ewensim if pressntl.

Lergth of bhours field.

Foslolon af Reurs [Eeld,

Largeh of pinvtes [Eeld.

Fosition of minutes field.

Lepath af secends  fleld.

Fesltlon of seconds {leld.

Lergth of cenchs of minuces field.

Fosition of tenths &f minutes fieid.

Langth of phone musbar fiald.

Position of phone numbsar field.

Length of extensipn field.

Position of eaxtenslon field.

Length ol cpynk (lald.

Pesitiorn of trumnk fisld.

Langth of asdount S3de Tield (feplosis extenzlen il presenti.
Posiclen af account epde field (rep.ices extemsion 1Y presenc).
hococount code ls present indicatoo 18 41 i= true (RSCII,

"= = F odigatasd,

Lensth &f secedid ade Tield IF 034 . falis,

Fosiclen of aceess code field 14 ¥24 :s false.

fccess code ls part of the phone nurpier (d=false. lwiruel.

Poxition of Chesking Field O {insem.rj call imdicanaer).

Fosicion of Checking Fleld 1 {valad call inmdicater, d=don’tcaceh.
Fosition of CThecking Fleld 2 {valid czll indicator: O=don’t cacel.
Fosltion of Thesking Fleld 3 {lst lire of Z=line call record
Imdlearas) -

Character |ASCII walued for CTheckinr Field 0.

Character (ASTII valued fer Shesking Fileld 1.

Charactar [ASCII walum) for Checkimg Flald 2.

Character (R3CIT walued for Checking Field 3.

Frinc Ta rempce parc indicacer (lecrie, O= use Rermal primcer part].
Remote port acknowledge charactsr [ASTII value, 121 for dewvnload).
Reapie parft non-acknowledge characties (RSCTT] waluwe., 106 [or

down load) .

Difference {+ or -1 from start time o &nd tipe (0=use doracion Zieldl.
Z4 hour [imacead of 12 hour] foemar .ndloates LT 36 smac O {0=17Rowrs) .
Nember of spaces between sach sudit -rall lipe.

Fosition of extension field for inconing call (when $29 t5 found] .
Fosition of tcunk field for incomaimy call [when 429 is founoi.
Pezition of axtension field vzed for trancsfers (if 0 i1 read. ur. #1330,
=011+® salls ara moc cparator-assiarid ladjicater (I=gpercaker=
assisted, 1 or 255 = not operator-as.lsted).

Data, parity and =top bits; met bit: J=even Z=8 dats, lsparicy off, Os=1
scop kit. Leow nibble 1s far printer "SYCA, Bigh i3 far

remole park .

S ___r"'l

Figure 7, The list of 1 through 47 changs:ble SMDE parameters for Program 33,
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STEP6. Press ENTER. The system will display "VALUE (NN)?".
WOTE: MM is the s valoe of the pasemersr.

STEFP7. Enter the comect value for the chosen parameser.
STEF 8. PressENTER.

WOTE: Program will romain in the data entey meds wiil ygo preds
CANCEL or ENT ER o qaie
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C. ALARMS

1. GENERAL INFORMATION AFOUT ALARMS

The INN-FORM XL Call Accounting and Management Sysiem includes the
capability 1o generats a number of alarms when operation is interrupted or
errors occur. All alarms ars accompanied by a shrill "beep” or whistle
generated by the INM-FORM XL sysiem. The INN-FORM XL provides
additional alarm information in specific cases via the system's display or,

in most cases, on the priner.

2. PRINTER ALARMS (POWER, PAPER, RIBBON, OFF-LINE)

An glarm is spunded by the INM-FORM XL unit whenever the sysiem is ready
to send data to the printer but the pminter 13 nol réady (o print. The system will
continee 1o sound the alarm until the: prnter problem i eomected, since the
system has imponant dats which must be printed or it will lose ! The alarm is
annoying, but it is meant o be. This contnuing alarm demands auention oo
sawe the data.

MOTE: Te emponarily shut off the alarm, while in manageme aceaz, preas the EATER Key.

CAUTION: Do nol press the resel dutlon 10 slence the INN-FORM XL
system! Doing 5o erases thein formation the system was agemping o print!

The printer alarm can goowr if the printer is tumed off, out of paper, outof
ribbon, is not ready, or if the cables are not properly connected. I the alarm
sounds comtinuously, check the folic wing:

+ POWER: Make sure th : printer POWER or ON light iz on. Lf not,
check o see if itis plugged in or if the circuit breaker may have
acuvaed. For dewails, eefer @ the printer manual.

+ PAPER: Make sure there is paper in the ponie:. There is usually
a paper sensor in the prnter which must be mipped by the paper.
Reler wo the priner manual for dewils. Always have extra paper
on hand,

+ RIBBON: Maks sure -%bons are installed properly, Refer w the
printer manual for detasss, Having a supply of exera ribbons is
wise,

+ PRINTER MOT READY: Check 1o make sure that the "TREADY”
of "ON-LINE" or "3ELECT" light is on, CUocasionally static
electricity can turn tis rwilch off and it must be lumed on again io
mzke the printer REALS .

+ CABLE: Make sure the poinier cable i3 anached properly. Refer
1y the princer manwal for decails,
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3. INN-FORM XL POWER ALARM .

Whenever power COM&S on, or whenever the sysizm is turned on, the
INN-FORM XL system sounds a brief alarm and princs cut a Swar-Up or
Resat Report. (See Section [ Getting Started.) “Thas, even if power goes out
ini the middle of the night while the system 15 unattendead, a record of every
*power on” is printed by the system. Each repon lists the date, time, and day
af the"power on”. In the event that power [luctustions occur regularly it may
be appropriate to install an Unintérruptable Power Supply (UPS) o prevent
losing tzlephone call data. Some phone systems include UPS capabilides and,
if possible, the INN-FORM XL should be plugge ] inio the UPS.

MOTE: The INM-FORM XL will not operain without power] However, the unil deed have gulfi-
wieni battery badk -ap to-mainiain data (el dits s5d programmable parameer sewings] for an exe
Lenaded prred of Eme Asd, wheneves power comes back on, . o2 INH-FORM XL systam will
wmoyranically s, pant the Start-Up (or Rewet) Report ana be ready wilkea! iy petalor aa6e-
tanoe.

4, TELEPHONE CALL DATA ALAEM

The low memory Llight wall come on when there are only 300 call records
available in memory, The INH-FORM XL sysiery wall scund an alarm and
print a warning, as a reminder at 300 call records a0 100 call records, 30 call
records, 50 call records, 40 call records, and 20 cull records.

When memaory is full, each addigonal call record s printed so that datais
never lost, and an alarm sounds again to emphasizs that no memory is
available. Ttis recommended that an Audit Repoit be taken before memory
geds low.

If you get a wamning message when checking th2 memaory, there could be a
problem with your call record dalabass. [n the anlikely event that ths
should ocour, contact your dealer for assistance.
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Ill. QUESTIONS & ANSWERS :

A. COMMON QUESTIONS

QUESTION: How do I ¢lear the memory?

AMNSWER.: Doing 2n Extension Audit will clear out all calls stored in
memory that have been checked out

QUESTION: What is the difference between a Cash Audic and an Accrual
Audir? How do I know which audit my INN-FORM XL
will do?

ANSWER: A Cash Audir lists all calls (calls collected since the last
audit) that have been checked out and then erases them from
MEmory.

An Accrual Audit lists all call data collected since the last
audit including checke.c. out calls and current calls that
have not been checked sut. When the audit is completed
only the calls that have heen checked out will be erased
from memory.

The type of audit is prozrammed into your INN-FORM XL
at the factory and was specified on the datz form (filled our
when the untt was onde-ed).

QUESTION: Why does the INN-FORM XL seem to be pricing some of
: the calls incorrectly?

ANSWER: This could be due to a telephone company rate change or the
programmable paramerzrs in the INN-FORM XL have been
changed on site.

QUESTION: What would cause black squares to aﬁp-:a: in the display of
the INN-FORM XL7 =

ANSWER: This is an indicadon that there are some problems with 2
chip in your unit and ths display is unable o read the
program. It is possible thar the property data chip is not
securcly in the socket o a chip has been damaged.
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B.

TROUBLESHOOTING

Troubleshooting can often be handled an-zite by opesadng persoanel without imcurmng exta
expenss or waiting for an cutside service technician, Dwring normal opasation, & aumber of
things can happen which appear to be sericns, but which are simply system responsas 1o
unuswal activides (power flucmations, extreme static elecricity, accidennl unplugging of the
Swibem, #15.).

A therough enderstanding of this wser guide will prevent most problems with your
INN-FORM XL sysiem. If anything appears improper, uss this aser guide as a reference first,
befiore calling your dealer for service,

Zome prelim imqr'mblr,ahm:ing ol your part can be of g'{'ca.i value 3 8 $ervice echnician.
The following hin are compiled 10 assist each customer with such troubleshooting activities.

SYMPTOM: [NN-FORM XL displav does not light.
POSSIBLE CAUSE: 1. INN-FORM XL power cord not plugged in.
2. Static electricity has emporarily crased the
display.

SUGGESTED ACTION:  Make sure INN-FORM L power cord is plugged
into a working, properl grounded 110 volt A.C.
outlet. Then, wait for cns minute and the sysem
will reset the display as i updaes the clock.

SYMPTOM: INN-FORM XL socunds alarm (high pitched tone
or beep).

POSSIBLE CAUSE: 1. Printer 110 volt A.C. cord is not plugged in.
2. Printer is not on-line.
3. Printer is out of papsr or ribbon.
4. Serial printer cable iz not properly connected.
3, Memory low.
6. System's power urned off, then back on.
7. System is waiting for a response o & prompt

"ANOTHER?"

SUGGESTED ACTION: 1. Make surs printer power cord {5 plugged into
© 10volt A.C. ground=d outlet.
Put printer on-line. 3ce printer manual.
Load paper or ibbon according to insmuctons
In printer user manaal.
4.  Make sure that the serial cable between
INN-FORM XL anc the printer is plugged in
properly.

L b
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SYMPTOM:
POSSIELE CAUSE:

SUGGESTED ACTION:

SYMPTOM:

POSSIBLE CAUSE:
SUGGESTED ACTION:

SYMPTOM:
POSSIBLE CAUSE:
SUGGESTED ACTION:

& n

Dhiestions & Answers 3-3

Fun an Audit Report

Plug system into a more reliable power
source or UPS.

Press N0 or press YES o generate another

TepOrt.

No calls are being printed.

L.
2.
3

SMDR cable is not properly connected.
Audit Trail is turned off.
Telephone system is not sending data.

Make sure that the R5-232C cable from the
telephon : equipment or switch SMDR port is
plugged in properly.

Check 1o see if the Audit Trail is umed on.
(Ses Program T).

See Moce Set to test SMDR input.

Call your switch dealer.

INN-FORM XL does not price certain shorn
duranon calls.

Grace Period is set woo long.

See Program 2.

INN-FORM XL prices some calls incorrectly.

Tariffs have coanged.

Make adjustnients in Program 3, Cost%
Adjustments, ¢t contact your Dealer for tanff
updates.

SERVICE AND MAINTENANCE

TEL electronics, inc. provides a full s2t of servics and maintenance suppon functions for

its dealers and customers, An excellent warmanty proogram is offered with sach system,
requiring only that the end-user register the system to validate the warmanty. In addition (o the
warranty program, TEL has an excellent service and maintenance staff on call 24 hours daily
on normal business days, including most wesken f£ and holidays, This staff is propared 1o
gngwer guestions, provide advice and even salve irany minar problems over the phone,

=
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Tt must be emphasized that TEL carries out all sales and service acovides through its -~
distributors and dealers, and therefore, end-wsers must conwel ¥e dealer who sold and/for
installed the system fior salas and servics matlers.

For fast and efficient technical assistance it is suggested that you collect (f possible) the
following information about your system befiors calling wour des ler,

The serial mamber of your INN-FORM XL

A printed copy of Program 10 (The Program nable Parameters Report).
A printed copy of Program 20 (The statis of Programs 21 through  26).
Ome or two pages of call record data with the system in the Checking
Mode (Mode 3).

0N NN

E

WARRANTY

TEL electronics, ine. (TEL) warrants that the [NN-FORM XL rvstem will pesform in
substangal compliancs with the documentation supplicd with this sysiem, IF the sysiem is
defective, TEL will replace it a1 no charge, assuming the defective sysiem is returned w

TEL. TEL warrants the [INN-FOREM XL system for a penod of one vear, from defects due w
malzrials andfor workrnanship,

In ne event will TEL electronics, inc. be lable for any damages. including any koss of
profes, loss of savings or other incidental of consequential darma;es arsing oul of the use or
inability 12 use the INM-FORM XL sysziem (even if TEL electronics, ine. or an authorized
TEL electronics” dealer or distributor has been advised of the posibality of such damages), or
for any claim by any other party.

The information requested on the Warranty Card (which is shipped with each system) must be

completed in all categories and the card returned to TEL electr: nics, inc. in order 1o place
any warranty into effect,
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IV. APPENDIX

APPENDIX A TECHNICAL INSTALLATION

A. INTRODUCTION

This section explains how to install your TNN-FORM XL quickly and
efficiently. The installalion procedure is divided into numbered steps. By
following thess steps, you will check to 522 that you have the proper
equipment, make the physical connecoons, end rum System (ests.

Step #1 The Product Checkiist

This TEL electronics product comes 1o you dirsct from the factory. Check o
gee that the box containg these lems;

The Call Accounting Device.

The power supply (separats plug-in transfommer).
The Uszr Manual.

_The quick reference guirde.

Ininalization procedurs aote,

The extra supply orde: form.

* + 4 & + &

This shipment does ot include the cables for the SMDR coanections. The
dealer should provide a shielded 2 pair cable for the SMDE connecton.

The TEL elecoonice Call Accounong and Management Sysiems come
pre-programmed for your specific irstallation site, The Daw Chiplsa
nof-volatile EFROM memory chip and 18 pre-programmed at the factory
simplify the insalladon process, The Da Chip Is in the system atdelivery.

Step #2  Data Form Check List

Please refer io the copy of the Costomer Darz form enclosed with the syscem.

To properly connect the printer and SMDE 1o the TEL product you'll nesd @
Emow:

+ The SMDR haod rate {defanly 12000,
+ The serial printer bawd rate (defavlt same as printer).
+ The Management Access Number (default serial nomber).
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Additional data on this form will be wsed 1w funh ¢ st ihe system Ler in the
section, *

Step#3 Installing and Replacing the Data Chip

NOTE: Be more the power b ol for thie procsctane ]

The costomer Daw Chip fits securely into a “user-friendly” socket inside the
unit case, At times it bacomes necessary 1o reset Lthe Data Chip to provide new
tariff informacion, To do 30 remove the bottam of the unit by removing the
four screws located under the four rubber feer on the botom of the unit. The
Data Chip socket is located in the upper left comer (52 Figure 7. below),

T F '
I. *;%E@)D

0

|

| g

LA AT gy ]
ala s

Q

Figure 8. Location of the property Data Chip

The secket prevents the Data Chip from being pal in backwards o prevent
damage, so make certain that slots are properly al pned prior w inserton. Hold
the Data Chip firmly and press in securely. To remaove, grasp the Data Chip
firmly and remaove,  Ones you have seated the De <z Chip firmly, replacs the
back cover and inzery the serews secarely.

Step#4 Connecting the Printer

Before you connect the printer, make sure thar the printer's selector sodiches
are 5ot o the proper satungs, as follows:

Same baud rate as on Customer Daks fom.
8 dauy bies,

1 stop bit

M parity,

¥ o+ + o+
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Perform a printer seif west after ssting swilches above ll:n;m:e: eerain that the
printer is cperating propercly.

Extending from the rear of the Call Accounting and Manzgement System &5 3
cable with two ends (sse Figure 8.). One end is a female DB255 (16 SMDE)
and the pther is a male DB25P (1o panter).

ticnal
?R‘.Pi:mul-a} Fort = -_-_ f }

Printer
Coanestos
(male) —

SMDR T iy
Connector
{female)

Fig'mr'!'. 9, Connections o the switch (SMDR) and the priner

The male DB2SF is used for connsction o the printer. The connector
configuraton is a5 follows:

Pin 1-frame ground,
Pin 3-transmit datz.
Pin 7-zignal ground.
Pin 20-data Terminal Faady (DTE).

+ b b *

MOTE: Pis 20 is & contrel ling from the prirter o el the rysiem whes i1 is ok w send dasa bo the
poinker

First, plug the printer cable (DB25T) inwo the printer and fasten securely,
Next, plug the printer”s AC power cord into a grounded outlet,
Finally, load the printes papes, set the top of form, and make sure that the

printer is "on-line™. Also perfoem aay other necessary adjusoments required by
the printer manufacmrer (read the prnter manual).
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Step #5 Connecting the Power

The TEL electronics system needs a dedicased 157 wolt AC outler, The cutlet
should have a standard socket with a conduit ground. Tt is recommended thag a
separate 15 amp breaker and AC surge prodéstion be used.

Omes you're sure that you've provided the proper environment, plug in the
wall moont power supply. Mext, plug the DC power jack into the Power
Transformer Socket (be sure this connectior 15 in securely).

X ]
\.} e

Power Transformer Socket

Figure 10. Power Transformer Socket

The system will immediaely transmit a stan-up of regtar message (o the
printer, The siart-up or restart message include: the following informadon:

Serial number,

Softwars version,

Swsem vpe and memory capacity,
Dare, Time, and Day of Week,
Mode setting.

Current options).

# % ¥ ¥ ¥ ¥

If the start-up or restart message is printed proper v, job well dons! If not,
repeat Step #4. If roubles persist, refer 1o the ooubleshooting ssction.

Step #6 The Printer Test

Now that you have made all the physical eonnectons, it's time 10 run some
system 1518, The first of these is the Printer Test. If Stzp #5 went ckay and
the start-up message printed, you ¢an kap the Step 26 tesr,
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Before you begin the printes wst, losae the reses key that is located under the
TEL electronics company logs in th  upper night hand corper of the system,
By pressing the logo (the telephone with the dollar sign), the system will
tranermit the Slart-up of restar message io U printer. This is the easiest
method of generating test data (o (i prinier.

Step #7 The Keyboard Test

Depress each key that is marked on the keyboard. As each marked key is
depressed, there will be an audibsle sound, This sound assures you tha each
key is making contast and being read. Afer each marked key has been
depressed and checked 1o be functioning, depress the cancel key geveral dmes
to elesr cut unwantad eommagds entered by depressing the many keys
sequentially. )
1f all has gone well, the Keyboard Tast is over. 1Fany funetion key does nol
work, contact your dealer.

Step #8  System Initialization And The Memory Test

The memory test is designed 1o tesr and clear each bank of the system's
memory. A successful Memory Test means that there will be no problems
stosing data,

Follow the initialization procedurs located in Appendix B of this user guide.
This should only be necessary at the first dme installation. The procedures
cansists of doing a program #2428 and then & resel.

If the printed message looks sienilie o Figure 12, in Appendiz B, then no
errars were [ound and the Master Ceear has taken place. This procedure will
it and clear memary in preparation o receive valid ¢all data.

Step #9  Connecting to the Telephone System

Before you acteally make the conng tion, make absolutely ceriain that your
telephone sysiem SMDE cable pin 0ais correspond to the TEL system’s
SMDR connector. The femals DB2SS is used for connection i the SMDE.
The pin configuration is as follows:

+ [B255 Female conngcuor end.
+ Pin Y-receive data.
+ Pin 7-signal ground.

You will notice there are no hand shaking lines that need 1o be connécled from
the SMDE 1o the INN-FORM XL The sysiem is designed Lo receive data
from the SMDR device on a contimous basis, so handshaling is no¢ needed.

NOTE: 113 wery imporiant i yous undersmnd the SMDR equipment o s workmng gn. [is
necesaary thas yo configum the SMDE pont on Lhe phore. dytnemm in pend dics on 2 ORI
buasid (no handthaking]. 1t may be necessars i fUAp corain ping legether in ordor 1o sccomplish
hii,

-
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Mow vou can connect the telephone system 1o the INM-FORM XL. Connect
the male end of the cable securely to the female snd of the "Y™ cable
extending from the back of the INN-FORM XL.

Step #10 The Valid Call Test

The Valid Call Teast lets you know that the connection between the
[NM-FORM XL znd the telephone system is goog, that the phone system is
transmitting call records in a readable format, and that the INN-FORM XL is
receiving, analyzing and storing these calls.

You will be making three es calls. Make one local call; one long distance
call within your area code; and one long disrance call autside of your area
code, Each 12st call should be an least one minute long.

First, place the INN-FORM XL in Meode 9 and porform Program 5, Press the
YES§ key to the prompd: "PRINT 00 COST? 7, inorder w print no cost calls.
This will allow youo to sec the data mansmited fum the wlephone sysem on
the printer and also see whether or not the INN-FORM XL will accept thar
data format,

Then make some czlls.

The data on the printer should show the SMDR as saot by the Telephone
system similar to the following:

=

1234 0001345 G0:00:z00 9 2345533 TOOS

EXAMPLE:; SHDR FEOM THE TELEPHCNE SYSTIER.

The next printed information will b an audit a0 i a TEL electronics format
to sigmify that the sysem accepied the SMDR format Yea should see a line
similar w the following:

2/20 913084 1-01 101 Lagal 4 UT 234-3311 2 5 0.25

EXAMELE:  AUDIT TRAIL

If one of the following appear, refer to the moubleshooring section:

+ Checkdng fields bad.
+ Insufficient input

+ Under grace period.

To test wlephone call costing information prograrimed into the
INM-FORM XL use Program 0.
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STEF 1. Pressthe PROGRAM key.

STEFZ. Emer

STEF3  Press ENTER.

ETEP4, Emeravalid access code,

STEPS  Ener phone number 3003 J00X-XXXX or
YOO -XH XK you wish 1 check,

STEFP &, Press ENTER.

Press ENTER or CANCEL o quit the program.

The INN-FORM XL will printan Audit Trail containing the 51 number and
will cost the call as if really placed (this featre is mainly designed for
demonstration purpasss, but is very useful for testing costing daca), If the call
is mot costed commectly, contact your dealer.

Step #11 Troubleshooting

This section describes cenain emor conditions and possible Troubleshooting
activities thas can be performed on- ite 1 comest such erroes,

1. If the Call Accounting and Management system 15 nol printing 1w the
printer.

+  Be sure the pringer is pmperly set-up: power; paper: on-ling; the
self 1t runs properly: eic.

+ Select swilches on printer set to: Baud mte specified on data form;
8 data bats; 1 5107 bt no parity.

+ Check to s=¢ if the maje DB2SP connector from INN-FORM XL
"Y' cable is securely fastened.

+ Cannect the ™Y cable ends on the TEL electronics systam to each
other.  Run program #83, The system will send daa ooz, and
expect to raceive data back through the loaped cable. The display
will read "PORTS OK". This will verify that the sysiem pors ars
functioning and the proldem is elsewhere,

+ Venfy that the printer's canneson & compatible with the
INM-FORM XL's cable Refer o Figure 11,

4 N
INM-FORM XL FRINTER
Pinl-frameground . . ... .. .. Pin 1 - frame ground
Pin3-tansmitdata . .. oo v uu Pin 3 - receive data
Fin7-signalgroand . .. ...... Fin 7 - signal ground
Pin 20 - Data Terminal Ready . . . Pin 20 - Dat Terminal Ready

L "y

Figur 11, Pinconnections
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APPENDIX B  INITIALIZATIONFI.OCEDURE: -

With the new 1.7 sofvware releass the inidalizadon procedure is quick and
simple. The midalizaton should only be o eceszary at installation.
The procedurs follows:

STEP 1.  Actvale Managemens ¢ woess o necessary,

STEP2. Press PEOGRAM,

STEP3.  Enter 244

STEP4. Press ENTER,

STEPS. Pressthe RESET key, The RESET key is the elephone with the
dollar sign locaed in the upper right comer of the INM-FORM XL.)

The complete inttialization masag;m j rint out and should ook similar to the
lollowing:

4 [+ a [+ 2
DefawvlLs ame
Znd defaults =set

Prine Rhudic Traill: Yes

: Store Mo Cost Calla: He

1 Store Adminiscrative CTalls: KNo
a [ 1 o 0

1 z 1 1 5 b ¥
Lozal Oper. Loc Inf S I-f U.5. Inf 1-[8001 L= 000y
1: Flwed Races:s a.1% 0_3G o.23 [L.37 0.70 .50 .00
Local -Cper. Infc. 1-4%00  Intecn. Ciher
Z: Grace Pericsd: in a0 10 Y a0 0
Mearby In-Scate In-U.5. Imtecn. HATE  Special
I: Costh Adiust: Q.00 Q.20 0.g0 C.00 Q.0 J.00
b: Hazkeugph: o [i] F 3 & o
51 Surcharge: d.068 g.kg 0.0 £t .00 a.08
E: Print Mo Coat Callz: Ko
5.

T T YT TR FFF T T T TR FFF T IR FF T T A TANF FFE NS R: e r IR FFFF I TN NAS S+ P PN

copyright, TEL mleachkfonics. ing LA 6 05432
Rolease 12.71 INK-FOREM XL with 1287 oa2ll recarcs, 10703 ac Lel7DR Has
Made 0, Options: Print Auvdlt Trall
dig Mascer Clear Emgoub-2 x¥s
Cleared Egtals for all Srunk and activity repac:.s

The audltc P'ﬁl'iﬂl! ¥a3d EE3aT
(A R R R LR L L LR RS LRI LR SR LR R R L e LR PR I R P TS CE LSS SIS TIETYT

Figure 12, Printout of the 1utdalization
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GLOSSARY

A

ACCESS CODE — A number dialed to enable the use of a specific rype of tunk. Ussd o identify
different dialing methods and pricing needs.

ACCOUNT CODE — If requested in the data form (fillec out at the time the MMM-FORM X1 was
ordered) this number is an employes identification number. Such account numbers will replace
extension numbers if the account code is dizled. (Thesbility 1o use account pumbers a8 extensions is
dependent on the elephone switch.)

ACCRUAL AUDIT — An Accrual Audit lists all call daiz zollecied sines the last audit including
checked out calls and current calls that have not been checked cul. When the audit is completed only
the calls that have been checked out will be erased from memaory. The type of audit is programmed
inzo your TNN-FORM XL at the factory and was specified on Lhe dara form (filled out when the unit
was ondered), )

ACTUAL COST — The amount incurred as 2 result of y s ielephone company raes. Thus amount
is prior 16 the addition af any mark-ups or odier programms: 1 charges added by the TNN-FORM XL.

ADMINISTRATIVE CALLS —. Calls made from admar, strative exlensions by managemeni
personnel. Calls that are not to be charged.

ADMINISTRATIVE EXTENSION — An extenzion thal has been designated as no charge. The
costs from the elephone company will still be listed but no pdditonal mark ups o charges will be
added.

A KEY — This key ig located in the center of the columi (0 the extreme right on the kevpad. The A
Eeey is used 1o define or aceess the Automatic Multple Repans.

ALARM — A waming of a malfunction. Refer ip the zlarms section of this User Guide for more
detail.

AREA CODE — A three-digit number identifying an assizned geographic area in the Norh
American direct distance dialing (DDD) numbering plan. The middle diga of the area code is either 2
"0"ara~1". Alsocalled Mumbering Flan Area (NFA).

ASCTI — An zcronym for American Standard Code for Information Interchasn g&. &n eight-level
alphanumeric code (7 bits + parity bith. The cotes are repres soted by nembers (0 o 127).

AUDIT TRAIL — A printed record of each call processac.

B

BAUD RATE — A unit signaling spesd equivalent 1o the number of signaling clements per second.
Usually used to designate the ransmission speed of sysems.
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BLOCK — Referring w0 the A key a block is one of six different reports with selected parameters,
using up 10 43 keystrokes per block {(or report). For more information sas Automatic Multipls Reports.

C

CALL RECORD — A unit of storage used o hold information in yvour data bass,

CASH AUDIT — A Cash Audit lists all calls (calls collected since the last audit) that have besn
checked out and then erases them from memory. The rype of audit is programmed into your TNN.
FORM XL at the factory and was specified on the data form [mia-:i_nut when the unit was crdered)).

CHARGE — An amount added to the cost of the call enabling a peofic £y be made on the use of the
telephone system,

CHECKING FIELD — A Incation where a specific piece of data wi'l Le found indicating a valid
call record.

CLEAR MASK NUMBER — Referto mask — The numbers that ars added 1ogecher 1o form the
Clear Mask represeat reports that will be cleared. A Clear Mask prevents any report from heing
cleared that has not been included in the Clear Mask,

COST — The amount incurred as a result of your telephone company retes, This amount is prior to
the additicn of any mark-ups or other programmed charges added by the INN-FORM XL,

COST % ADJUSTMENT — Refer o Program 3, This allows you to keep up with race increases (or

decreases) from the phone company as they occur. This percentage increase is applied 1o the
calculared cost of each tariffed or 100l call o arrive at a new adjusted cost.

D

DIRECT DISTANCE DIALING (DDD) — A method of making long distance toll welephone calls
wilhout operator intervention on the public switched tslephone network.

E

EXCHANGE — Ina 10 digit telephone number, the three digits follow ng the Area Code. Ina
seven digit number, the first three digits.

EXTENSION — A branch off the PBX, a telephone number, a telephone located at a speeific number.
Lisually corresponds o a single room in a hotel or motel.
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F

FIXED RATE — Fixed rate call charges can be setin seven different categories: local; operawe-
assisted; local information; m-state information; cut-of-stae information; 1-(B00) and 1-{900) calls.
This is the szt charge on the catepory specified. To check your Fixed Rates see Program 10 Program-
mabls Parameters Report.

FX — Foreign Exchange Service - Exchange service from un exchange other than the one from which
service would normally be provided, The use is primarily to reduce the eost 1o the wser for raflic 1o or
“from & heavily wsed remole lecibon,

G

GRACE PERIOD — The amount of time allowed 10 pass before the call is defined as a completed
call.

|

IN-STATE — A rype of call defined as having occurred v idhin the boundaries of the stie !I.h.“.l:_:.'l:i'.l
are in.

INTERNATIONAL — A call placed from the United States and going 10 another nation,

IN-USA — A call placed within the boarders of the United Seates of America.

L

LOCAL CALL SITE — A reference 1o the location of the INN-FORM XL

M

MARK-UP — An increses in an already existing amount.

MARK-UP ADJUSTMENT % — The CREDNT LIMIT keyv allows you 1o make a discredonary
percent mark-up Adjustment in a customers's elephone bill. A negative percentage allows you 1o
charge preferred customers less for 2lephone usage while 2 posidve percentage increasss the charge of
telephone usage for OUEr CUSIGmErs,

MASK — A Mask number represents a st of instrucoons 11hing the sysiem which functions o
perform and which functions to restrict or musk oul.

MASTER MASK — Refer oo mask — The master mask number restricts the use of specified
function keys to the management access number. See Program #29 Multple Lavels of Management
Access. -
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MEASURED SERVICE — In some areas, particularly in major menepolitan areas local calls are
called "Measuzed Secvice® calls and are charged based on distance and cnracon like long distance.
Thase calls are also referrsd 10 as "MNearby™ calls.

MEASURED SERVICE AREA — An area where local calls are charg =d based on distance and
duration like long distance.

MEMORY — A siorage area for call record data.

METERED CALL — A system where the number of calls made is monitored and alter a specified
number of calls have been made each call is charged a set amount.

MODE — The method of operation, In the INN-FORM XL the modes ased are the following:

0 = Mormal Operatdng Mode.
7 = Ulility Mods, Prints non-call data in addition to the audiy el if iris on.
§ = Fass-through Mode. Which prints everything received from the telephone

switch as well as the andit treil, if it is on.

9 = Checking Mode. Prints the same data as Mode 8, but also compares
each SMDE record 1o see if it matches the factory programmed specifications
included in the INN-FORM XL.

N

NEARBY — A specific call type based on distance from the call site. A local call in a measured
Sarvice area.

NO-COST CALL — Any calls which do not incar a charge (&g, inco.ring and intemal calls).

O

QCC (Other Common Carrier) — 1) Specialized common carriers, domestic and intemnaticnsal
recond carriers and domestic satellite carriers that provide mansmission seraces such as private line
voice, data, video, or other services as authorized by the Federal Commus icaton Commission,

1) All resellers,

OPERATOR ASSISTED — Calls thar require the assistance of a telephone company operator.

These include collect, pesson-1o-person, and credic card calls, Even if credit card calls are handled
automatcally they are classified as opermor assisted calls and are charged ata premium rae.

P

PABE — Public Aucomasic Branch Exchange, wlephone switching eguipment, also refierred o as
FEX, or EPABX for Elecmonic Public Automatic Branch Exchange.

FARAMETER — A value or ssttng that <an be changed by programme g the systam.

FBX —Refer n PABX.
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PRINT MASK — Refertomack — A Print Mack pravents any report from being printed that has
not been included in the Print Mask, Sce program #28 Automasic Printing and Clearing,

PROGRAMMED CHARGES — Amounis programmed into the system to be ingcluded with the
cost from the telephone company for a total amount the customer will pay. An example of a

programmed charge is the surcharge (Program #5).

PROGRAMMABLE PARAMETERS REPORT — A wepor that shows the status of the variables
that can be controlled by Programs 1 through 9.

R

REMOTE PORT — A componens of the INN-FORM X . informardon handling sysiem that
provides the interface betwesn the system and a property ma lagement sysiem or another COMMURiSE-
uon channel,

R5-232C — The interface between data terminal equipmeat (DTE, in this case the INN-FORM XL
and data communication equipment (DCE, in this case the izlephone switch, printer, or property
management sysiem.), employing serial binary data interchange.

S

SERIAL CABLE — A group of wires over which serial data can be transmitted one bar ar & tme.

SERIAL NUMBER — A six digit number izsued to each INN-FORM XL during production. This
number can be found engraved on the bollom of the unit.

SERIAL TRANSMISSION — The data ransmission tecknique in which signal elements follow
each other in time on a single rensmission chanrel. Thisis e fype of ransmission used by the
INM-FORM XL.

SMDR — Station Message Detail Recording - Detailed iniormation about each phone call sem from
the telephone switch to the [INN-FORM XL for processing.

SOFTWARE RELEASE NUMBER — A number identi.ying the softwars version, The software
release number can be found in the Re-Start or (Reset) Message which will print cut any ime you
press the logo (the telephone with the dollar sign located in te upper right hand comer of the keypad).

SPECIAL — Refer wo Program #10 The Programmable Parameters Report. Programs #3 4.and &
each have a call type called "Special”, This refers to a call :ype that may be specified on the
data farm,

STATUS REPFORT — The INN-FORM XL has two available statue reporte. The first is a Progrem
#10 The Programmable Parameters Report which gives the status of Programs 1 throngh 9 and
Program #20 which gives the status of Programs 21 through 26,
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START-UP REPQRT — This report appears cvary Hme you ressl YO SYSIEM of gvery time the
system 15 porwersd-up. The information provided imcludes.copymight inf xmadon, the ssral number,
the software mleass number, the model name, the mamory size, the dake, fime, and day of the week,
the current mads and the programmed options.

SUBROUTINES — A subroutine i3 g small program within a main program that is executed befors
the main program procesds.  In describing the A Key and how o use i ehis User Goide indicatwes that
higher report numbers have prioricy, and thies can act ag "subroatines”,

SURCHARGE — A Swcharge is a flas fee added to the cost of a telephone call,

T

TARIFF — The schedule of mtes and regulations pertaining to the servi.ces of 8 communicalions
common carmer. Tariffs are filed with the appropriate regulaicey agency, The rates by which calls are

priced.

TELEPHONE CALL ACCOUNTING — The INM-FORM XL is a Telephone Call Accounting
and Managsrment System. This system is a sensitive electronic device which monitoss calling activity
and provides you with managsment information, formatted o your specifi :ations, This information in
turn insures aceountability and profiabiity in business,

TEL-SCAN — A TEL-3CAN unit will interface betwesn the wlephone switch and the INN-FORM
XL for the purpose of translating the elephone actvity into a format that the INN-FORM XL can
process, This is assuming the switch does not have SMDR capabilites.

TRUNK — A transmission path usually used as a common amery berween swilching centers, wll

CENLETS, 1St centers, PEXs and concentrators. The ielephone lines that vo o pay for from the PBX o
e outside warld,

U

UPS — Uninterrepiable Power Supply - Used 1o prevent lesing telephure call data, Some phone
systems include UPS capabilities and, if possible, the INW-FORM XL should be plugged into the UFS.

USER MASK NUMBER — Refer to mask — This mask number will be the total of the selected
numbers which represent the function keys that will be restricted (o the user and management.

W

WATS — Wide Area Telecommunications Service - A service designatad to meet the needs of
customers having substantial volumes of long distance calls. Customers can subscribe 10 as many as
Si% INRETSIA SETVECE Areds at rates based on total usage as opposed to 2 call-by-call rading.
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TEL electronics, inc.
INN-FORM XL 12.71 User Manual

Reader Comments

TO USERS OF THIS MANUAL:

We would appreciate your assistance in keeping this manual as up to date and helpful as
possible. Please note in the space provided below an: comments, questions, comections of
suggestions you may have for future versions of this manual. Auach additonal pages as needed.

COMMENTS

If vou would like a written response to your coinments, please print your neme and address
in
the space below:

Narne:
Company:
Address:
Ciry: Sate: _ Aim
Telephone:

Please mail this form to;

TEL electronics.inc. ™
705 East Main
American Fork, Utah 84003



ALL ITEMS ON THIS PAGE ARE C.O.D. or PRETAID ORDERS ONLY
SUPFLIES ORDER FORM ’

TEL electronics, inc.

CustomerMName:

Address:

City/State/Zip:

Telephone:

ContactPerson:

PAPER
a - Small Box® (350) sheets @ $45.00/box
b - Large Box® (1650) sheets @ $90.00/box
c - C.0.D, fee peritem $2.50

RIBBONS
a-Okidam 32 A @ 34.00 €a./335.00 per doz
b - Okidata 182 (@ 51500 ea,
¢ - Riternan Ribbon @ 37.00 ea/370.00 per doz
d - C.O.D. fee per 1lem 32.30)

BROCHIURES
Type:

Cost--less than 100=30 cents each
100 or more=, 20 cents each
1000 or mora=, 16 cants each
C.0.D. fee (if applies) $2.50

MANUALS
Type:

Cost=--510.00 each
C.0Q.D. fee (if applies) $2.50

MISC. ITEMS

SUB TOTAL
CUSTOMER LOCATED IN UTAH - ADD 6% SALES TAX

TOTAL






