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Strata CTX100 and CTX670
General End User Information

The Strata CTX100 or CTX670 Digital Business Telephone System is registered in
accordance with the provisions of Part 68 of the Federal Communications
Commission’s Rules and Regulations.

FCC Requirements

Means of Connection: The Federal Communications Commission (FCC) has
established rules which permit the Strata CTX 100 or CTX 670 system to be connected
directly to the telephone network. Connection points are provided by the telephone
company—connections for this type of customer-provided equipment will not be
provided on coin lines. Connections to party lines are subject to state tariffs.

Incidence of Harm: If the system is malfunctioning, it may also be disrupting the
telephone network. The system should be disconnected until the problem can be
determined and repaired. If thisis not done, the telephone company may temporarily
disconnect service. If possible, they will notify you in advance, but, if advance noticeis
not practical, you will be notified as soon as possible. You will be informed of your
right to file a complaint with the FCC.

Service or Repair: For service or repair, contact your local Toshibatelecommunications
distributor. To obtain the nearest Toshiba telecommunications distributor in your area,
log onto www.toshiba.com/taistsd/locator.htm or call (800) 222-5805 and ask for a
Toshiba Telecom Dealer.

Telephone Network Compatibility: The telephone company may make changesin its
facilities, equipment, operations, and procedures. If such changes affect the
compatibility or use of the Strata CTX 100 or CTX670 system, the telephone company
will notify you in advance to give you an opportunity to maintain uninterrupted
service.

Notification of Telephone Company: Before connecting a Strata CTX100 or CTX670
system to the telephone network, the telephone company may request the following:

1. Your telephone number.
2. FCC registration number:

* Strata CTX100 or CTX670 may be configured as a Key, Hybrid or PBX
telephone system. The appropriate configuration for your system is dependent
upon your operation of the system.

« If the operation of your systemisonly manual selection of outgoing lines, it may
be registered as aKey telephone system.

« If your operation requires automatic selection of outgoing lines, such as dial
access, Least Cost Routing, Pooled Line Buttons, etc., the system must be
registered as a Hybrid telephone system. In addition to the above, certain
features (tie Lines, Off-premises Stations, etc.) may also require Hybrid
telephone system registration in some areas.

« If you are unsure of your type of operation and/or the appropriate FCC
registration number, contact your loca Toshiba tel ecommunications distributor
for assistance.

CTX100 Registration Numbers

PBX: CI6BMUL-35931-PF-E, fully-protected PBXs

Hybrid: CIBM UL -35930-M F-E, fully-protected multifunction systems
Key: CIBMUL-35929-K F-E, fully-protected telephone key systems

CTX670 Registration Numbers

PBX: CI6M UL-35934-PF-E, fully-protected PBXs

Hybrid: CI6BMUL-35933-MF-E, fully-protected multifunction systems
Key: CI6BMUL-35932-K F-E, fully-protected telephone key systems

« Ringer equivalence number: 0.3B. Theringer equivalence number (REN) is
useful to determine the quantity of devices which you may connect to your
telephone line and still have all of those devices ring when your number is
called. In most areas, but not all, the sum of the RENs of all devices connected to
one line should not exceed five (5.0B). To be certain of the number of devices
you may connect to your line, as determined by the REN, you should contact
your local telephone company to ascertain the maximum REN for your calling
area

Publication Information

Toshiba America Information Systems, Inc., Telecommunication Systems Division,
reserves the right, without prior notice, to revise this information publication for any
reason, including, but not limited to, utilization of new advances in the state of
technical arts or to simply change the design of this document.

Further, Toshiba America Information Systems, Inc., Telecommunication Systems
Division, aso reserves the right, without prior notice, to make such changesin
equipment design or components as engineering or manufacturing methods may
warrant.
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3. Network connection information USOC jack required: RJ11/14C,
RJ21/2E/2F/2G/2HX/RIA9C (see Network Requirementsin this document). Items
2, 3 and 4 are also indicated on the equipment label.

4. Authorized Network Parts; 02L S2/GS2, 02RV2-T/O, OL13C/B, T11/12/31/32M,
04DU9-BN/DN/1SN, 021S5, 04DU9-BN/DN/1SN1ZN

Radio Frequency Interference

Warning: This equipment generates, uses, and can radiate radio frequency energy and if
not installed and used in accordance with the manufacturer’s instruction manual, may
cause interference to radio communications. It has been tested and found to comply
with thelimits for aClass A computing device pursuant to Subpart J of Part 15 of FCC
Rules, which are designed to provide reasonable protection against such interference
when operated in acommercia environment. Operation of this equipment in a
residential areaislikely to cause interference, in which case, the user, at his’her own
expense, will be required to take whatever measures may be required to correct the
interference.

This system islisted with Underwriters L aboratory.

LISTED
UL Requirement: If wiring from any telephone exits the building or is
subject to lightning or other electrical surges, then secondary protection
isrequired. Secondary protection isalso required on DID, OPS, and Tie
lines. (Additional information is provided in this manual .) 2oL7
Important Notice — Music-On-Hold F88891

In accordance with U.S. Copyright Law, alicense may berequired from

the American Society of Composers, Authors and Publishers, or other similar
organization, if radio or TV broadcasts are transmitted through the music-on-hold
feature of this telecommunication system. Toshiba Americalnformation Systems, Inc.,
hereby disclaims any liability arising out of the failure to obtain such alicense.

CPO1, Issue 8, Part | Section 14.1

Notice: The Industry Canada label identifies certified equipment. This certification
means that the equipment meets certain telecommunications network protective,
operational and safety requirements as prescribed in the appropriate Terminal
Equipment Technical Requirements document(s). The Department does not guarantee
the Equipment will operate to the user’s satisfaction.

Before installing this equipment, users should ensure that it is permissible to be
connected to the facilities of the local telecommunications company. The equipment
must also be installed using an acceptable method of connection. The customer should
be aware that compliance with the above conditions may not prevent degradation of
servicein some situations.

Repairsto certified equipment should be coordinated by arepresentative designated by
the supplier. Any repairs or aterations made by the user to this equipment, or
equipment malfunctions, may give the telecommunications company cause to request
the user to disconnect the equipment.

Users should ensure for their own protection that the electrical ground connections of
the power utility, telephone linesand internal metallic water pipe system, if present, are
connected together. This precaution may be particularly important in rural areas.

CAUTION!  Usersshould not attempt to make such connections themselves, but
should contact the appropriate eectric inspection authority, or
electrician, asappropriate.

CPO1, Issue 8, Part | Section 14.2

Notice: The Ringer Equivalence Number (REN) assigned to each terminal device
provides an indication of the maximum number of terminals allowed to be connected to
atelephoneinterface. The terminal on an interface may consist of any combination of
devices subject only to the requirement that the sum of the Ringer Equivalence
Numbers of @l the Devices does not exceed 5.

© Copyright 2003

Toshiba America Information Systems, Inc.
Telecommunication Systems Division

All rights reserved. No part of this manual, covered by the copyrights hereon, may be
reproduced in any form or by any means—graphic, electronic, or mechanical,

including recording, taping, photocopying, or information retrieval systems—without
express written permission of the publisher of this material.

Strata and SmartM edia are registered trademarks of Toshiba Corporation.
Stratagy is aregistered trademark of Toshiba America Information Systems, Inc.

Trademarks, registered trademarks, and service marks are the property of their
respective owners.



TOSHIBA AMERICA INFORMATION SYSTEMS, INC. (“TAIS”)

Telecommunication Systems Division License Agreement

IMPORTANT: THIS LICENSE AGREEMENT ("“AGREEMENT") IS A LEGAL AGREEMENT BETWEEN YOU ("YOU") AND TAIS. CAREFULLY READ THIS LICENSE AGREEMENT. USE OF ANY
SOFTWARE OR ANY RELATED INFORMATION (COLLECTIVELY, “SOFTWARE”) INSTALLED ON OR SHIPPED WITH A TAIS TELECOMMUNICATION SYSTEM PRODUCT OR OTHERWISE MADE
AVAILABLE TO YOU BY TAIS IN WHATEVER FORM OR MEDIA, WILL CONSTITUTE YOUR ACCEPTANCE OF THESE TERMS, UNLESS SEPARATE TERMS ARE PROVIDED BY THE SOFTWARE
SUPPLIER. IF YOU DO NOT AGREE WITH THE TERMS OF THIS LICENSE AGREEMENT, DO NOT INSTALL, COPY OR USE THE SOFTWARE AND PROMPTLY RETURN IT TO THE LOCATION
FROM WHICH YOU OBTAINED IT IN ACCORDANCE WITH APPLICABLE RETURN POLICIES. EXCEPT AS OTHERWISE AUTHORIZED IN WRITING BY TAIS, THIS SOFTWARE IS LICENSED FOR
DISTRIBUTION ONLY TO END-USERS PURSUANT TO THIS LICENSE AGREEMENT.

1. License Grant. The Software is not sold; it is licensed upon payment of applicable charges. TAIS grants to you a personal, non-transferable and non-exclusive right to use the copy of the Software
provided under this License Agreement. You agree you will not copy the Software except as necessary to use it on one TAIS system at a time at one location. Modifying, translating, renting, copying,
distributing, transferring or assigning all or part of the Software, or any rights granted hereunder, to any other persons and removing any proprietary notices, labels or marks from the Software is strictly
prohibited; You agree violation of such restrictions will cause irreparable harm to TAIS and provide grounds for injunctive relief, without notice, against You or any other person in possession of the Software.
You and any other person whose possession of the software violates this License Agreement shall promptly surrender possession of the Software to TAIS, upon demand. Furthermore, you hereby agree not
to create derivative works based on the Software. TAIS reserves the right to terminate this license and to immediately repossess the software in the event that You or any other person violates this License
Agreement.

2. Intellectual Property. You acknowledge that no title to the intellectual property in the Software is transferred to you. You further acknowledge that title and full ownership rights to the Software will remain
the exclusive property of TAIS and/or its suppliers, and you will not acquire any rights to the Software, except the license expressly set forth above. You will not remove or change any proprietary notices
contained in or on the Software. The Software is protected under US patent, copyright, trade secret, and/or other proprietary laws, as well as international treaties. Any transfer, use, or copying of the
software in violation of the License Agreement constitutes copyright infringement. You are hereby on notice that any transfer, use, or copying of the Software in violation of this License Agreement constitutes
a willful infringement of copyright.

3. No Reverse Engineering. You agree that you will not attempt, and if you employ employees or engage contractors, you will use your best efforts to prevent your employees and contractors from
attempting to reverse compile, reverse engineer, modify, translate or disassemble the Software in whole or in part. Any failure to comply with the above or any other terms and conditions contained herein will
result in the automatic termination of this license and the reversion of the rights granted hereunder back to TAIS.

4. Limited Warranty. THE SOFTWARE IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TAIS AND ITS SUPPLIERS
DISCLAIMALL WARRANTIES WITH REGARD TO THE SOFTWARE, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE WARRANTY OF NON-INFRINGEMENT OF THIRD
PARTY RIGHTS, THE WARRANTY OF YEAR 2000 COMPLIANCE, AND THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS
TO THE QUALITY AND PERFORMANCE OF THE SOFTWARE IS WITH YOU. NEITHER TAIS NOR ITS SUPPLIERS WARRANT THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET
YOUR REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE. HOWEVER, TAIS WARRANTS THAT ANY MEDIA ON WHICH THE
SOFTWARE IS FURNISHED IS FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP UNDER NORMAL USE FOR A PERIOD OF NINETY (90) DAYS FROM THE DATE OF DELIVERY TO YOU.

5. Limitation Of Liability. TAIS" ENTIRE LIABILITY AND YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LICENSE AGREEMENT SHALL BE AT TAIS’ OPTION REPLACEMENT OF THE MEDIA OR
REFUND OF THE PRICE PAID. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL TAIS OR ITS SUPPLIERS BE LIABLE TO YOU FOR ANY CONSEQUENTIAL,
SPECIAL, INCIDENTAL OR INDIRECT DAMAGES FOR PERSONAL INJURY, LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION/DATA, OR ANY
OTHER PECUNIARY LOSS OF ANY KIND ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE, EVEN IF TAIS OR ITS SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. IN NO EVENT SHALL TAIS OR ITS SUPPLIERS BE LIABLE FORANY CLAIM BY ATHIRD PARTY.

6. State/Jurisdiction Laws. SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY MAY LAST, OR
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO SUCH LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU
SPECIFIC RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE/JURISDICTION TO STATE/JURISDICTION.

7. Export Laws. This License Agreement involves products and/or technical data that may be controlled under the United States Export Administration Regulations and may be subject to the approval of the
United States Department of Commerce prior to export. Any export, directly or indirectly, in contravention of the United States Export Administration Regulations, or any other applicable law, regulation or
order, is prohibited.

8. Governing Law. This License Agreement will be governed by the laws of the State of California, United States of America, excluding its conflict of law provisions.

9. United States Government Restricted Rights. The Software is provided with Restricted Rights. Use, duplication, or disclosure by the United States Government, its agencies and/or instrumentalities is
subject to restrictions as set forth in subparagraph (c)(1)(ii) of The Rights in Technical Data and Computer Software Clause at DFARS 252.227-7013 (October 1988) or subparagraphs (c)(1) and (2) of the
Commercial Computer Software - Restricted Rights at 48 CFR 52.227-19, as applicable.

10. Severability. If any provision of this License Agreement shall be held to be invalid, illegal or unenforceable, the validity, legality and enforceability of the remaining provisions hereof shall not in any way be
affected or impaired.

11. No Waiver. No waiver of any breach of any provision of this License Agreement shall constitute a waiver of any prior, concurrent or subsequent breach of the same or any other provisions hereof, and no
waiver shall be effective unless made in writing and signed by an authorized representative of the waiving party.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS LICENSE AGREEMENT AND THAT YOU UNDERSTAND ITS PROVISIONS. YOU AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. YOU
FURTHER AGREE THAT THIS LICENSE AGREEMENT CONTAINS THE COMPLETE AND EXCLUSIVE AGREEMENT BETWEEN YOU AND TAIS AND SUPERSEDES ANY PROPOSAL OR PRIOR
AGREEMENT, ORAL OR WRITTEN, OR ANY OTHER COMMUNICATION RELATING TO THE SUBJECT MATTER OF THIS LICENSE AGREEMENT.

Toshiba America Information Systems, Inc.
Tel PR Divici

9740 Irvine Boulevard

Irvine, California 92618-1697

United States of America

TSD 081601
5932



Toshiba America Information Systems, Inc.
Telecommunication Systems Division

Limited Warranty

Toshiba America Information Systems, Inc., (“TAIS") warrants that this telephone equipment (except for fuses,
lamps, and other consumables) will, upon delivery by TAIS or an authorized TAIS dealer to aretail customer in new
condition, be free from defects in material and workmanship for twenty-four (24) months after delivery. This
warranty isvoid (a) if the equipment is used under other than normal use and maintenance conditions, (b) if the
equipment is modified or altered, unless the modification or ateration is expressly authorized by TAIS, () if the
equipment is subject to abuse, neglect, lightning, electrical fault, or accident, (d) if the equipment is repaired by
someone other than TAIS or an authorized TAIS dealer, (€) if the equipment’s serial number is defaced or missing, or
() if the equipment isinstalled or used in combination or in assembly with products not supplied by TAIS and which
are not compatible or are of inferior quality, design, or performance.

The sole obligation of TAIS or Toshiba Corporation under this warranty, or under any other legal obligation with
respect to the equipment, isthe repair or replacement by TAIS or its authorized dealer of such defective or missing
parts as are causing the malfunction with new or refurbished parts (at their option). If TAIS or one of its authorized
dealers does not replace or repair such parts, the retail customer’s sole remedy will be arefund of the price charged by
TAISto its dealersfor such parts as are proven to be defective, and which are returned to TAIS through one of its
authorized dealers within the warranty period and no later than thirty (30) days after such malfunction, whichever
first occurs.

Under no circumstances will theretail customer or any user or dealer or other person be entitled to any direct, special,
indirect, consequential, or exemplary damages, for breach of contract, tort, or otherwise. Under no circumstances will
any such person be entitled to any sum greater than the purchase price paid for the item of equipment that is
malfunctioning.

To obtain service under this warranty, the retail customer must bring the malfunction of the machine to the attention
of one of TAIS authorized dealers within the twenty-four (24) month period and no later than thirty (30) days after
such malfunction, whichever first occurs. Failure to bring the malfunction to the attention of an authorized TAIS
dealer within the prescribed time results in the customer being not entitled to warranty service.

THERE ARE NO OTHER WARRANTIES FROM EITHER TOSHIBA AMERICA INFORMATION SYSTEMS,
INC., OR TOSHIBA CORPORATION WHICH EXTEND BEYOND THE FACE OF THISWARRANTY. ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND FITNESS FOR USE, ARE
EXCLUDED.

No TAIS dedler and no person other than an officer of TAIS may extend or modify this warranty. No such
modification or extension is effective unlessit isin writing and signed by the vice president and general manager,
Telecommunication Systems Division.
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Introduction

Thismanual providesinformation required to program the Strata CTX 100-S, CTX100 and
CTX670 business tel ephone systems using Toshiba's CTX WinAdmin™ software or Button
Programming.

Important!  Whenever the CTX100 is mentioned in this book, it applies to both the CTX100-S
and CTX100, unless specified otherwise.

This programming manual only applies to CTX WinAdmin version 2.20G. If you
have CTX WinAdmin versions 2.1D or lower, refer to previous versions of this
manual.

Note The features described in this document assume that the Strata CTX system has the current
software release installed. At the time of printing, Strata CTX R2.2 and CTX WinAdmin
R2.20 are the most current versions.

Organization

Part 1. Getting Started

Chapter 1 - Programming Guidelines describes auto-recognition features, order of
programming, and overview of general CTX WinAdmin and Button Programming operation.

Part 2: CTX WinAdmin Programming

Chapter 2—-CTX WinAdmin Overview provides general information about CTX WinAdmin's
software capabilities.

Chapter 3 —Installation discusses system hardware and software requirements for
CTX WinAdmin and includes the installation steps needed to install CTX WinAdmin.

Chapter 4 — System provides system programming information.
Chapter 5 — Sation discusses station and station feature programming.

Chapter 6 — Trunks explains trunk programming information including T1, ISDN Basic Rate
Interface (BRI) and Primary Rate Interface (PRI).

Chapter 7 — Attendant describes Attendant Console support and settings available in
CTX WinAdmin.

Chapter 8 — P Telephone describes the programs required to program | P Telephone features.




Introduction
Organization

Chapter 9 — Services discusses programming of services available to Strata CTX through
CTX WinAdmin.

Chapter 10— Operation explains system setup options availableto CTX WinAdmin users.
System initialization, SmartMediaformatting, system software upgrades and Internet Protocol (1P)
configuration are among the topics discussed.

Chapter 11 —Maintenance provides system and component trace program information.
CTX WinAdmin Configuration and Flash Memory Testing are al so described.

Chapter 12 — Tools and Profile discusses Strata CTX Tools and Utilities to help manage your
Strata CTX System more efficiently.

Part 3: Telephone Button Programming

Chapter 13 — Telephone Button Programming discusses the button programming interface
provided with Strata CTX.

Chapter 14 — Maintenance Procedur es provides Strata CTX maintenance procedures that can be
activated from the programming telephone.

Part 4: Appendices

Appendix A — Applications, Tipsand Tricks gives information on using multiple programs to
set up afeature.

Appendix B —System Error Codesisareference for error codes encountered while
programming the Strata CTX.

Appendix C — Srata CTX/DK Program Cross-reference provides cross-reference tables that
compare Strata CTX and Strata DK programs that are similar in function.

Appendix D — Record Sheets contains al the record sheets required to program the Strata CTX.

Appendix E — Software and Firmware Updates contains | P Telephone and BIPU Firmware
update procedures.
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Conventions

Introduction

Conventions

Conventions

Description

Elaborates specific items or references other information. Within some

Note tables, general notes apply to the entire table and numbered notes apply
to specific items.
Important! Calls attention to important instructions or information.
CAUTION! Advises you that hardware, software applications, or data could be
' damaged if the instructions are not followed closely.
WARNING! Alerts you when the given task could cause personal injury or death.
[DN] Represents any Directory Number button, also known as an extension
or intercom number.
Represents any Primary Directory Number button (the extension
[PDN]
number for the telephone).
[SDN] Represents any Secondary appearance of aPDN. A PDN which appears
on another telephone is considered an SDN.
[PhDN] Represents any Phantom Directory Number button (an additional DN).
Arial Bold Represents telephone buttons.
Couri er Shows a computer keyboard entry or screen display.
“Type" Indicates entry of astring of text.
; , Indicates entry of asingle key. For example: Type pr og then press
Press
Enter.
Shows a multiple PC keyboard or phone button entry. Entries without
spaces between them show a simultaneous entry. Example:
Plus (+) Esc+Ent er. Entries with spaces between them show a sequential
entry.
Example: # + 5.
Tilde (~) Means “through.” Example: 350~640 Hz frequency range.
Denotes the step in a one-step procedure.
0 Denotes a procedure.
Start > Settings > Denotes a progression of buttons and/or menu options on the screen you
Printers should select.
Grey words within the printed text denote cross-references. In the
See Figure 10 electronic version of this document (Library CD-ROM or FY | Internet

download), cross-references appear in blue hypertext.
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Introduction

Related Documents/Media

Related Documents/Media

Note Some documents listed here may appear in different versions on the CD-ROM or in print.
To find the most current version, check the version/date in the Publication Information on
the back of the document’s title page.

General Description

e Strata CTX General Description

Installation and Maintenance Manual

* Strata CTX Installation and Maintenance

User Guides

e Strata CTX DKT/IPT Telephone

e Strata CTX DKT3001/2001 Digital Single Line Telephone

e Strata CTX Standard Telephone

e Strata CTX DKT2204-CT/DKT2304-CT Cordless Telephone

Quick Reference Guide

e Strata CTX DKT/IPT Telephone

CD-ROMs

e Strata CTX WinAdmin Application Software and CTX/DK/Partner Products Documentation
Library

e Strata CTX Call Center Solutions Application Software and Documentation Library (includes
Strata CTX ACD software and documentation, Net Server software and documentation, and
Voice Assistant software and documentation.

e OAISY S (includes software and documentation of OAISY S Chat, Call Router, and Net Phone)

For authorized users, Internet site FY 1 (http://fyi.tsd.toshiba.com) contains al current Strata CTX
documentation and enables you to view, print and download current publications.
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Strata CTX Programming Guidelines 1

This chapter discusses Strata CTX programming basics and guides you through initial setup procedures. It
al so describes auto-recognition features, order of programming, and overview of general CTX WinAdmin
and Button Programming operations. Programming sequence tables are provided to streamline your
programming tasks.

Step

1. Use Default Auto-programming to
Start Up

This feature reduces the programming time to install Strata CTX systems. The Strata CTX system will
automatically program specific default datain a number of programs based on the PCBs that are installed
in the system before processor initialization. The default data and procedure for auto-programming is
provided in this section.

© gk~ w NP

Install all line, station and optional PCBs that should be recognized for auto programming.
Power-on the system and initialize auto-programming for the system (Program 900, Level 1).
Verify “ Station and BIOU Auto-programming” on page 1-2.

Verify “ Station PDN Auto-programming” on page 1-3.

Verify “CO Line Auto-programming” on page 1-3.

Verify “CTX Processor NIC Interface TCP/IP Auto-programming” on page 1-8.

Notes

Thetype of PCB, its cabinet and slot position are automatically recognized upon system initialization;
or, when powering the CTX processor for the first time.

Each installed PCB circuit equipment number is set in numerical order based on the cabinet and slot
position of the PCB.

Station Primary Directory Numbers (PDN) and CO line numbers are set in numerical order according
to their equipment cabinet/slot positions.

Other default data, such asthe Strata CTX LAN and modem interface | P address, station and line class
of service, outgoing and incoming line groups, etc., are automatically set for the optional hardware
originaly installed.

Burwwelboid
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Strata CTX Programming Guidelines
Step 1: Use Default Auto-programming to Start Up

Limitations

The following are the limitations of Strata CTX auto-programming.

e CTI programs are not programmed automatically.

e Strata CTX cannot configure unique LAN requirements automatically. Strata CTX’s LAN system data,
CTX IP address and Community Name are set to a default.

Note DND isonly assigned on 20-button telephones.

« Whenthe systemisinitialized, it takes afew minutes to recognize the mounted hardware.

e ThePrimary DN on thefirst button and DND on the last button are assigned tel ephone buttons; all other

buttons are not assigned automatically.

e Slot 101 must always have aBDKU, ADKU or PDKU. The BDKU is assigned if no PCB isinstalled.

Station and BIOU Auto-programming

Table 1-1 shows the Station and BIOU PCBsthat will be recognized and set in Program 100 during auto-

programming.

Note No special assignments are set for BIOU during auto-programming.

Important! PCBsmust beinstalled per therulesin the Srata CTX |& M manual, Configuration Chapter,
Worksheet 6 and Worksheet 7.
Table 1-1  Auto-Programming for Station and BIOU PCB Recognition (Program 100)
PCB Code PCB Name PCB Circuit Type Parameter Comments
Setting
000 No PCB or RRCU None or Remote Cabinets
002 RSTU 8_ Stgndard Telephone Stapdard telephone no VM interface
circuits settings
DKT2000 or DKT3000 without
S-OCA (DKT3000 limitations:
. PCM DKT2000, 16 character LCD display
003 PDKU2 8 Digital Telephone | iopvav: 8 | on DKT3000, DKT3000 LCD Feature
key does not function, DKT3014
large screen LCD does not display).
004 Not used Not used
017 BDKU 8 digital telephones 8, 1B circuits DKT2000 or DKT3000 without
S-OCA
018 BDKU1+BDKS |16 digital telephones 16, 1B circuits gK(;I’giOO or DKT3000 without
019 BIOU Page/MOH/ReIay No functions assigned
interface#1
No functions assigned. Strata CTX
020 BIOU2 Page/MOH/Relay 100 assigns a virtual BIOUZ2 into a
interface#2 virtual location, Cabinet 02, Slot 05,
to provide control of the ACTU relay.
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Strata CTX Programming Guidelines

Step 1: Use Default Auto-programming to Start

Station PDN Auto-programming

When auto programming recognizes installed station PCBs, it assigns PDNs in numerical order as follows:

« Auto programming assigns PDNs to station PCB equipment numbers (cabinet, dot, circuit) in
eguipment number order. All installed station PCB circuits will be assigned a PDN regardless of the
circuit type, digital (BDKU/BDKS, PDKU) or analog (RSTU).

« PDN 200 or PDN 2000 (depending on the system size) is assigned to the station circuit having the
lowest equipment number in the system, then the PDN isincremented by one digit and assigned to the
next highest station equipment number and so on. See Table 1-2.

» Program 205 Feature Button Setting — A Primary DN (PDN) is assigned to FB01 on each digital
telephone according to its equipment number (cabinet, dot, circuit) position. DND is assigned to FB20
on 20-button telephones and is not assigned on 10- and 14-button telephones.

Table 1-2  Auto-Programming for Station Primary Directory Number

CTX100 and CTX670 without BBMS
and BEXS Installed on Processor

Primary DNs (3-digits)

2 200~299 depending on quantity of station
PCBs installed

Primary DN (3-digits)

3 300~399 depending on gty. of station
PCBs installed

CTX670 with BBMS and BEXS
Installed on Processor (First Digit is 2)

Primary DNs (4-digit)

2000~2571 depending on qty. of station PCBs
installed

First digit

CO Line Auto-programming

Table 1-3 showsthe CO line PCBs that will be recognized and set in Program 100 during auto-
programming. The default data for CO line Incoming Line Groups (ILG), Outgoing Line Groups (OLG),
and CO line service typeis set as shown in Table 1-4.

Important! PCBs must be installed per the rulesin the CTX &M manual, Configuration Chapter,
Worksheet 6 and Worksheet 7.
Table 1-3  Auto-Programming for CO line PCB Recognition (Program 100)
PCB A .
Code PCB Name PCB Circuit Type Parameter setting Comments
000 - No PCB or RRCU None or Remote cabinets
001 RCOU, RGLU 4 analog Loop or I_Dlrect Incoming Termination (DIT)
ground start lines lines
005 RCOU+RCOS 8 analog loop start I?lrect Incoming Termination (DIT)
lines lines
006 RDDU 4 analog DID lines Direct Inward Dial lines
iqi PCM Highway: i i inati
007 RDTU2 }6 or 24 digital T1 g y 1_'1 Direct Incoming Termination (DIT)
lines 16 or 241 lines
Standard telephone and DKT2000
and DKT3000 without S-OCA
4 Standard telephone (DKT3000 limitations: DKT2000, 16
008 RDSU and for digital character LCD display on DKT3000,
telephone DKT3000 LCD Feature key does not
function, DKT3014 large screen LCD
does not display).

Up

1-3
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Strata CTX Programming Guidelines
Step 1: Use Default Auto-programming to Start Up

Table 1-3  Auto-Programming for CO line PCB Recognition (Program 100) (continued)
PCB . . .
Code PCB Name PCB Circuit Type Parameter setting Comments
Caller ID interface for RCOU/RCOS
4 or 8 Caller ID and RGLU analog CLID lines. Note:
009 RCIUZ+RCIS interface The same Prg100 code (009) is used
for RCIU2 with or without RCIS.
CAMA lines Note: The same Prg100
010 |RMCU+RCMs |2 0F4E91l analog code (009) used for RCIU2 with or
CAMA lines .
without RCIS.
011 |REMU,Bvpy |4 3nalog Tielines, 4 Tie lines
VoIP circuits
TIE Type:
012 RBSU Z.ISDN BRI (ST) P ISDN BRI CO lines
circuits Two TIEs
TEI Type:
013 RBSU+RBSS 4.ISPN BRI (S/T) P ISDN BRI CO lines
circuits Two TIEs
PCM Highway:
014 |RPTU 16 or 24 ISDN PR ghway ISDN BRI CO lines
channels 16 or 241
TEI Type:
015 RBUU Z.ISDN BRI (V) P ISDN BRI CO lines
circuits Two TIEs
TEI Type:
016 RBUU+RBUS 4.ISPN BRI (U) P ISDN BRI CO lines
circuits Two TIEs

1. Ifthe slot next to an installed RDTU or RPTU is vacant, 24 line or channels will be installed; If the slot next to
an installed RDTU or RPTU is occupied by another PCB, 16 lines or channels will be installed.

Table 1-4  Auto-Programming of Line Groups and Service Types
CO line type P%LQ%G Pr{qL.(;O4 CO Service Type
RCOU/RCOS and RGLU analog loop 1 1 Direct In Termination (DIT) to the first PDN.
and ground start (200 or 2000 — see Table 5)
RDDU analog DID 1 2 DID, wink — no default DID numbers
RDTU (T1) 3 DID — no default DID numbers
Direct In Termination (DIT) to the first PDN.
RMCU/RMCS analog CAMA 1 -
(200 or 2000 — see next table)
Se?l;glggg%:nd RBSUISDN BRI - 2 4 DID — no default DID numbers
ISDN PRI 2 5 DID — no default DID numbers
REMU analog E&M 3 6 Non-QSIG

1. The line number is assigned to all lines in the numerical order according to the line PCB cabinet placements.
Example: Line number 1 will be on the first circuit of the line PCB placed in the lowest cabinet/slot number.

2. OLG:lis created even if there is are no analog line PCBs installed.
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Strata CTX Programming Guidelines
Step 1: Use Default Auto-programming to Start Up

Table 1-5  Auto-Programming of Miscellaneous Line Parameters

Item

Settings

DIT line ringing assignment

Program 310

All of the ringing destinations of DIT lines are the first PDN:
PDN 200 for CTX100 and 2-cabinet CTX670
PDN2000 for 2~7 cabinet CTX670.

DID numbers - not assigned.

Program 309

The destination of DID is not assigned. DID numbers and ringing
destinations must be assigned manually from CTX WinAdmin or the
programming telephone.

Format Setting for DIT (T1)

Zero Code Suppress = B8ZS, Frame Format = ESF.

Setting for CAMA

The destination of internal notification is the first DN 200 or 2000 in the all
operation mode (DAY1, Day2, and Night).

Setting for ISDN BRI CO

Common D channel is not assigned. 1 channel group is assigned to each
BRI PCB installed. The channel group number is assigned in order to each
BRI interface in the order in which the BRI PCBs are installed. The
destination of DID is not assigned.

Setting for ISDN PRI CO

Common D channel is not assigned. 1 channel group is assigned to each
PRI PCB installed. The channel group number is assigned in order to each
PRI interface in the order in which the PRI PCBs are installed. The
destination of DID is not assigned.

Setting for E&M Tie lines

The node number and the other setting for networking are not assigned
automatically

The destination of Program 318, No Calling Party Number and Out Of Search for DID number, is assigned
to thefirst Primary DN of the system (200 or 2000) in the all system operating modes (Day1,Day 2, and

Night).

The DIT line (ground and loop) destinations of all trunks which generated automatically are set asthe first

PDN 200 or 2000 depending on the system size — see Table 1-4.

BIPU Settings

Table 1-6  BIPU-M Automatic Settings

Item

Description Settings

Card Type

Card Type BIPU

IP Address (BIPU)

In the order of smallest number of the slot
where BIPU is inserted

192.168.254.200

IP address of BIPU 201

Private address will be set.

Subnet mask (BIPU)

Subnet mask of BIPU

substrate 255.255.255.0

Default gateway

Default gateway of BIPU

substrate 0.0.0.0

1-5
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Strata CTX Programming Guidelines

Step 1: Use Default Auto-programming to Start Up

Table 1-7 IPT Automatic Settings
Item Description Settings
] ) The number plan conforms to BDKU16.
. DN setting of the terminal ) )
DN Setting Assigned in the order of the lowest slot

accommodated in BIPU

number.

Accommodated terminal setting
(Station ID)

Parameter setting of Station
ID in BIPU

Station ID = PDN

Accommodated terminal setting
(IP Address)

Parameter setting of IP
address in BIPU

IP address = 0.0.0.0

Accommodated terminal setting
(MAC addresses)

Parameter setting of MAC
addresses in BIPU

MAC addresses = (no data)

Table 1-8  System Related Basic Settings
Item Description Settings
Use of Diffserv: Not applicable
i ior Set value of DSField =0
QOS Control S_ettlng of priority control by .

Diffserv/IEEE802.1p Use of IEEE802.1p: Not applicable

Priority level: Voice
Station ID ﬁjutomatlc setting of Station Not allowed
Application or non application
Terminal authentication setting of connection restriction Not apply
function using MAC address

BIPU-Q1A Initial Programming

After initializing the CTX System with BIPU for Strata Net over IP, Strata CTX detects the BIPU card for

Strata Net over |P and basic programming is set automatically.

Table 1-9  BIPU-Q1A Automatic Settings
Item Description Settings
Card Type Card Type BIPU-Q1A

IP Address (BIPU)

IP address of BIPU-Q1A

In the order of smallest number of the slot

where BIPU is inserted

192.168.254.800 for 1st BIPU
.801 for 2nd BIPU
.802 for 3rd BIPU

Private address will be set.

Subnet mask (BIPU)

Subnet mask of BIPU-Q1A

255.255.255.0

Default gateway

Default gateway of BIPU-Q1A

0.0.0.0
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Strata CTX Programming Guidelines
Step 1: Use Default Auto-programming to Start Up

Table 1-10 IP-Trunk Information
Program Description Settings
ILG Number 7
ILG Kind of Trunk (Analog/ISDN) |ISDN
Type of Trunk TIE
OLG Number 4
OoLG Kind of Trunk (Analog/ISDN) |ISDN
Type of Trunk TIE
1: 1st BIPU
CG Number 2: 2nd BIPU
ISDN Trunk 3: 3rd BIPU
Type of Protocol IP
ILG 7
OLG 4
Voice Coding Procedure CODEC (G.711, G.729A) G.711
Index of Voice attribute table (1~256) 1
Packet Interval: 20ms
Type of Jitter buffer: Fixed
Size of Jitter buffer: 1
Parameter of voice attribute table |- Max Acceptable Delay: 1
Measure Time: 1000ms
Packet Loss Ratio: 5
Packet discard ratio: 5
D-ch Establish/Release D-ch Establish/Release D-ch Release by Call Released
Fast Connect Procedure - Apply
Negotiation Negotiation of H.245 Un-Apply
IP address for Node ID IP Address IP address
Table 1-11  System Information
Item Description Settings
Diffserv: Disable
QoS Control Priority Control by Diffserv . | DS Field: 0-
IEEE802.1p IEEE802.1p Disable
Priority: Voice (6)

1-7
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Strata CTX Programming Guidelines
Step 1: Use Default Auto-programming to Start Up

CTX Processor NIC Interface TCP/IP Auto-programming
The following are the initial values of the LAN datathat is automatically created for the system.
e Network TCP/IP. See “916 IP Configuration” on page 10-14.

* |Paddress—192. 168. 254. 253
* Sub network master — 255. 255. 255. 0
e Default gateway —0. 0. 0. 0
e [P routing table — Not used.
* SNMP Agent settings
e Community name—comuni t yName
e |Paddress—0. 0. 0. 0 (not restricted by the IP address of the access source)
e Privileges—WRI TE
e community-id -1
e User level —Super user
e Trap destination
e Community name — Nothing
e |Paddress— Nothing
« Modem PPP Server settings

e |PAddress—192. 168. 255. 254 (Strata CTX modem fixed | P address for Dial-up connections).

Public Numbering Plan Analyzed Digit Numbers (Program 117)

Public Numbering Plan | Public Numbering Plan
Analyzed Number Analyzed Digit Number

INXX 11
N11 3
NXX 7

N =2~9 and X = 0~9

E911 Emergency Call to Outgoing Line Group (Program 550)

Emergency Call Group
Number

1 1

OLG1

E911 Emergency Call Destination (Program 400)

System Mode AU le]ll(;éixalled Al eLes Emergency Call Called Number
DAY1 1 200 or 2000 (the first PDN)
DAY?2 1 200 or 2000 (the first PDN)
NIGHT 1 200 or 2000 (the first PDN)
The emergency call destination is set for the first PDN as 200 or 2000 in the all operation mode (DAY1,
Day2, NIGHT).




Strata CTX Programming Guidelines
Step 2: Plan Your System Requirements

Default Feature Access Codes
Refer to “102 Flexible Access Codes’ on page 4-3.
Note For DKTs, assign only the PDN numbers. Do not program any other Flexible Buttons or featuresin

to the phones. Strata CTX automatically recognizes and sets up digital telephone stations.

Step 2: Plan Your System Requirements

Plan for your Strata CTX system requirements in detail before beginning your installation. Use record
sheets wherever they are provided to document your installation requirements. The following are some
areas to consider:

Flexible Numbering Plan (102) — Planning your Flexible Numbering requirementsis essential to a
smooth installation. Trunk group access and station range requirements are especially important areas
of consideration.

COS (103) — Determine the Class of Service (COS) requirements for your station and trunk groups.
There are up to 32 possible COS plans.

DRL (111) — Define up to 16 Destination Restriction Level (DRL) assignments.

Important!  Destination Restriction is an expanded feature of what has traditionally been known as Toll

Restriction. Toll Restriction is only one facet of Srata CTX's Destination Restriction feature.
Refer to Destination Restriction in this manual when programming Toll Restriction
requirements.

FRL and QPL (506) — Define up to 16 Facilities Restriction Level (FRL) and Queuing Priority Level
(QPL) assignments.

Step 3: Program CTX for First Time

Follow the steps below to program the Strata CTX for thefirst time. Following thisinitial setup procedure
enables you to perform astandard Strata CTX setup with common System and Station default assignments.
Toshiba recommends adherence to these procedures for initial setup.

1.

Card Assignments (100) — Choose System > Card Assignment. It is not hecessary to physically install
PCBs prior to programming Strata CTX.

If you physically install your PCBs prior to initial setup, CTX WinAdmin automatically recognizes
PDKU, BDKU/BDKS, RSTU, RCOU/RCOS and RGLU PCBs and assigns default stations and trunks
automatically. All other PCBs are assigned manually. See “ 100 Cabinet Slot PCB Assignments’ on
page 4-1 for more details.

ILG Assignment (304) — Choose Trunk > ILG to assign Incoming Line Groups (ILG). See “304
Incoming Line Group Assignment” on page 6-2 for more details. |LGs enable line groupings of shared
Class of Service features for incoming call handling.

OL G Assignment (306) — Choose Trunk > OL G to assign Outgoing Line Groups (OLG). See “ 306
Outgoing Line Groups’ on page 6-4 for more details.

1-9
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4. Trunk Assignment (300) — Choose Trunk > Basic. Set up your Trunksin the following order (see “300
Trunk Assignment” on page 6-6 for more details):

Loop Start Trunks
Ground Start Trunks
T1 Trunks

Tielines

FX lines

PRI lines

BRI lines

5. Sation Assignment (200) — Choose Station > Basic. Set up your stationsin the following order (see
“Assignment” on page 5-1 for more details):

DKT Stations

Standard Stations

Voice Mail (VM) Ports

Attendant Positions

Automatic Call Distribution (ACD) Pilot DNs
Door Phones

6. Create Sation Links— Create the following groups wherever applicable and set stations to link as
necessary.

Hunt Groups using Programs 209 and 218
Paging Groups using Program 502

Call Pickup Groups using Program 210
Park Orbits using Program 102

Paging Devices using Program 503

7. Backup Data — Choose Operation\Data Backup. Make sure the SmartMedia card is properly formatted
(see “908 SmartMedia’ on page 10-4) prior to running backup. See “910 Data Backup” on page 10-13
for details.

8. Continue programming Strata CTX details.

1-10



Review Program Flow

The basic program flow needed to set up Strata CTX is shown below. The figure displays the most critical
programsin the left column and migrates right to optional programs. Also, programming flows from
specific (Ieft) to general (right).

Card Assignment
(Program 100)

Create ILGs
(Program 304)

Create OLGs
(Program 306)

\

Recommended*

—_— = P

Planning the following before
proceeding.

Flexible Numbering Plan
(Program 102):

Trunk Group Access Plan
Station Range Plan

Create COS Plan (up to 32)
(Program 103)

Create DRL (up to 16)
(Program 111, 532~533)

Define FRL and QPL
meanings (up to 16)

R

LS Trunks
GS Trunks
TI Trunks
Tie Lines
FX Lines
PRI Lines
BRI Lines

!

DKT Stations
STD Stations
VM Ports

Attd Positions
Pilot DN's (ACD)
Door Phones
BRI Lines

:

Create Station Links

Hunt Group
Paging Group
Call P.U. Group
Park Orbits
Paging Devices

*Planning out these details
in advance enables Strata CTX
setup to proceed smoothly.

Strata CTX Programming Guidelines
Step 3: Program CTX for First Time

R

Admin

:

Services

:

LCR/TR

:

System Program

5862
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Step 4: ldentify Program Sequences

Usethefollowing tablesto quickly identify the programs needed to fulfill your setup requirements. See the
Index to correlate program numbers and their functions.

Station Setup
Use the following table to quickly access the programs needed to set up Station requirements.

S_tl_?lt:;n Assignment Run Programs in Sequence from left to right.
DKT PDN 100 200 204 208 205
PhDN 205 206
DADM 204 213
DDSS 214 215
Attd 100 200 204 208
Ext 100 200 208
VM 100 200 204 206 209 218 579 580
ISDN Ext 100 202 217
Pilot DN 540
Station Hunting 209 218
Call Pickup Groups 210
Emergency Ringdown 216
Paging Groups 502
Station Speed Dial 516

Trunk Setup — Analog
Use the following table to quickly access the programs needed to set up analog Trunk requirements.

Tlf;;g Assignment Run Programs in Sequence from left to right.
Basic 100 304 306 300
Ring 310
LS/GS -
Timer 308
DISA 311
Basic 100 304 306 300
Tie line | Timer 308
DISA 311
Basic 100 304 306 300
Ring 309
Timer 308
DID
DISA 311
DNIS/ANI 313
Intercept 318 319
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Trunk Setup —T1
Use the following table to quickly access the programs needed to set up T1 Trunk requirements.

Burwwelboid
X10 elells

TF;;: Assignment Run Programs in Sequence from left to right.
Basic 100 304 306 300
Data 315
LS/GS |Ring 310
Timer 308
DISA 311
Basic 100 304 306 300
Tie line D.ata 315
Timer 308
DISA 311
Basic 100 304 306 300
Data 315
Ring 309
DID Timer 308
DISA 311
DNIS/ANI 313
Intercept 318 319

Trunk Setup — ISDN PRI
Use the following table to quickly access the programs needed to set up ISDN PRI Trunk requirements.

TF;;; Assignment Run Programs in Sequence from left to right.
Basic 100 304 306 302 320
Ring 309
Timer 308
DID DISA 311
DNIS/ANI 313
Intercept 318 319
CNIS 321 322
Basic 100 304 306 302 320
Tie line | Ring 309
Timer 308
D-share 100 304 306 302 320 316
CBC 100 304! 306! 3022 320 3233
Notes
1. Each CBC Group may require one ILG and one OLG.
2. Do not assign ILG/OLG using this program.
3. Assign ILG and OLG using Program 323.
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Miscellaneous
Use the following table to quickly access the programs needed to set up other Strata CTX features.

Feature Run Programs in Sequence from left to right.
Account-Codes 570 571 103 506 306
Automatic Busy Redial (ABR) | 103 208 104
Automatic Call Back (ACB) 104
Automatic Camp-On 304
Auto-Release of CO 308
Background-Music (BGM) 102 103 109
Call Forwarding 103 200 217
Call History 204 205
Call Park Orbit 104 102
Call Xfer W/ Camp-On 103
COsS-Station 200 202
COsS-CO 304 306
Credit-Card Calling 105 111 306
Day/Night service 500 106 112 113 103 105
Identification Services 309 318 579
Digital PAD 107 114
Direct Inward Dialing 309 318 304
DISA 311
Direct Inward Termination 304 310
Do not Disturb (DND) 103 204 205 102
Door Lock Control 104 204 508 205
Door Phones 102 507 573
DTMF DP Compatible 104
DTMF BackTone 204
DTMF Signal Time 579 104
E911 105 28(2) 217 550 104 306
Executive Override 103 105
External Ringing Repeat 300 204
Flash 308 205 102 103
Flexible Numbering 102
Group Paging 502 503 102
Least-Cost-Routing (LCR) 520 521 522 523 524 525 526 528 529 | 103
Line Group 304 305 306 307 317 302 323 300
Message-Waiting Light 204 102 579
Music-on-Hold 102 105 109 309 310
Off-Hook Camp-on 104 200 217
Network Call — Incoming 102 656
Network Call — Outgoing 102 651 653 654 655
Out-Going calls 200 217 104
Ringing-Transfer 105
SMDI 200 202 579 580
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Feature Run Programs in Sequence from left to right.
Station CO Line Access 204
SMDR 512 513 514
Tandem Connection 103 104 300
DR Over_ride by System’s 105
Speed Dial
Destination Restriction 200 202 306 650 530 531 532 533 534
Tone-First/Voice-First 204 206
Travelling COS 105 200 510
Voice-Malil Interface
See “Voice Mail Set Up” on 100 200 209 218 579 580 803 804 309 318
page A-1
Emergency Ring-Down 216
Relay Services 515
System Call-Forward 200 217 104 500 504
Call Pick Up 210 103 200 205 102

Burwwelboid
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CTX WinAdmin Overview 2

CTX WinAdmin is a powerful Microsoft® Windows® based telephone system management tool used to
program, maintain and upgrade the Strata CTX Digital Business Telephone System. CTX WinAdmin uses
avariety of networking and software technologies as follows:

e Virtual Local Area Network (L AN) — System Administrators can connect their PC to
Strata CTX viaanetwork interface jack or modem. CTX WinAdmin viewsthe Strata CTX system asa
LAN providing a stable environment in which to program and access data.

« Windows M anagement Instrumentation (WM 1) — enables query-based information retrieval and
event notification. WMI is an access mechanism which enables CTX WinAdmin to access, monitor,
command and control Strata CTX.

e Virtual Web Server and Manager — creates a virtual World Wide Web environment in Strata CTX.
Thistechnology enables CTX WinAdmin to view Strata CTX asif it were an Internet Service Provider
(ISP), providing secure passage for System Administrators.

e Microsoft Internet Explorer® browser access— Virtual Web Service enables System Administrators
to access Strata CTX using the Internet Explorer browser.

e CTX WinAdmin Graphical User | nterface (GUI) — Sophisticated programming tasks are just a
click-of-the-mouse away with CTX WinAdmin's GUI.

» Mobile Access — enables System Administrators to program, maintain, and/or upgrade a
Strata CTX from any mobile location with an Internet connection—without ever leaving the office.

e Internet Access— CTX WinAdmin uses Microsoft | P technology to enable access to your Strata CTX
as easy as browsing the World Wide Web.

» Persona Web Server and Manager — Microsoft’s Personal Web Server and Manager option package
enables you to build aweb environment between your Strata CTX and your PC.

« Internet Explorer — provides a stable environment in which to program, maintain and upgrade your
Strata CTX.

CTX WinAdmin'stight integration of the above technologies provide System Administrators with
convenient, stable, user friendly and comprehensive access to Strata CTX system information.

CTX WinAdmin can connect directly to your Strata CTX Digital Business Telephone System via Network
Interface (included with Strata CTX's BECU board and required on your PC) and Modem Interface.
Mobile System Administrators can access a Strata CTX system from any location that provides Internet
access.
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CTX WinAdmin Main Screen

After you start CTX WinAdmin, log in and connect to the CTX, the main screen (shown below) displays.
Verify the information on this screen. It contains the System type and Software version.

Auto Flyover On/Off Button

IT] strata cTX WinAdmin

|

TOSHIBA

Aulo Flyover On |
Expand  Colgnse
2 & I'MAFRAFIAF |

o : Program Viewer

System
Station
Trunk
Attendant
IP-Telephony
Services
Operation
Haintenance
Tools

Profile
HOME

Program Menu

Connection established.
System type: Basic CTX670 , Software version: AR2.10 MG012.00

a A rnerica Informatis

« Auto Flyover On/Off Button — You can click this toggle button to turn on or turn off flyovers.

e Program Menu — The primary tool used to navigate through CTX WinAdmin. Click the Expand or
Collapse buttons at the upper left corner to expand or collapse the Program menu.

e Program Viewer — Thisareais where the various programs and parameters are displayed as you
navigate through CTX WinAdmin.

Notes

* Youcan verify the Strata CTX system type (CTX100 or CTX670) and the software version on the Title
screen shown above.

e The software version is organized as follows:
Example: AR1.01 M0010.00
A = Country code (USA, Canada, Mexico).
R1.01 = CTX Release 1.01
MO0O00xx.00 = Strata CTX software version.
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CTX WinAdmin Sub-screens

The CTX WinAdmin operates in a user friendly Windows environment featuring interactive Graphical
User Interface (GUI) screens.The Program Viewer’'s GUI is arranged to streamline the Strata CTX
programming process (see sample screen below).

/3 CTX WinAdmin 1.XX - Microsoft Internet Explorer
M3 card siot Assignment

Toolbar

cy Edit W) Cancel (M Befresh Resef Submit
Expand  Coligpse B!‘ D E‘l -
== 100 CTX CABINET SLOT PCB ASSIGNMENTS
»
0(Q De
Command Table Cab Slot I Assin ‘ “
System
» Card Assignment LSRR 1] Station Basic Assig
m  Flexibie 8L
Numbering Pian B[ s cobmse [Buedt W cancel Cwefresh [ Jreset Bsubmie Fgchose Blogornect Sherne K7 el
2 i 8L
* Public Nembering TR (— il oo ) [~ oota Y Page Grous)
Plan . Cab 01 Siot 02 27 | Command Table Pime DN [200 List FON Table Yiew  (Create  Dele Selective Copy  Change N1
m Giass of Service Cab 01 Slot 03 |gp
. g:::: Timer Cab 01 Siot 04 |pe| System P EDGL T
Caly 01 Sict 05 |Re | Station 01 PDN Equipment No. oot
" System Call Cab 01 Siot 06 |Re| ® A5
Forward . om DN 02 Station Type & DKT ST
= Sysiem Spiaide) o] me RC| o "S::u:a”w 0 Gircuit Type @ Extension £ Voice Mail
Diar =
Ei PO Table Vi a
= Day Night Service oo 25t 0z o [T 04008 Dayl [t = e i =] gnt [1 =l
: z:i)s:::;e Cal 02 Slot 3 Ei| ® StpWizsrd 05 DRL Day1 [1 =l o |1 =l nignt |1 =l
Cab 02 Slat 04 Er| Trunk - - i -
u Masic on Hald c:b e E: Atomsant 06 FRL Day1 [1 | oay2 [1 x| rgnt 1 |
= KO Device Cab02 St 0s || Somices 0PL Dayl [1 x| oy [0 x| nignt [1 =l
= A dwiswy_.lle_ssage Cab02Sioty E| OPertion 07 LCR Group 1 ~ Station Name
m Data Initialize Maintenance
) Cab02Slot 05 Bl rappe 11 Dialing Progress Tone Dial Tone 12 System Call Forvard >
Station Cab 0230t 09 Ei| profile
Trunk Cab 02 Slot 10 Y oue 13 Gall Pichup Permitted - 14 Bearer Gapability Budio -+
Attendant 1 Display DN 16 CESID
Services 17 Emergency Call Group 1 > 15 Remote CFIND Password
Operation 19 YHID Code 22 MU to M Port
Mal“‘enance 23Travel COS Change Dizable hd 24TGAG Override Dizable hd
Tools Cab 03 Slot 06 .
21 Service Tones Enable - 26 CW and ROB Tone Encble -
Profile
HOME Pr 0 g ram M enu 27 Name Display Enable ~ 26 Door Ovwr DND Hat Override +
W Chy $vs Speed Disable - 1 Network COS 1 -
32 furte OGA Enable hd 33 Originate OGA Enable e
34RSTU Supervision Received 4 Station SpDial Bins 0=none -
9GO Park & Hold Disable ~

Programming functions can be accessed by clicking on the appropriate link in the Program Menu. The Day
Night Service (Programs 112, 106 and 113) screen is shown in the sample bel ow.

Command Table Button

/A CTX Winadmin 1.£%- Mizrosoft Internet Explorer
I1] pay Night Mode Assignment

&Eﬂ\t W) Cancel (M Refresh DRese; El;ubmlt -t

112 DAYIMIGHT MODE CALENDAR

josE %:! Disconnect %Eﬂnt k? Help Toolbar

Expang  Colgpse

Command Table Calendar Day [eoozotor List Create  Copy Special Buttons
System 01 Working Day Type IDalela hd
=" Card A Command Group Name
» Flexible
Numbering Pisn | 106 DAYMNIGHT MODE DAY OF WEEK MAPPING =

Puablic Numbering

Pian 01 Monday Ika Day - 02 Tuesday Work Dary vl
Ciass of Service ;
St T 03 Wednesday [1wiork Dy - 04 Thursday \Work Day -1 P rogramming
System Data a | rr— [arwvorc by =]

System Caif 05 Friday iork Day 06 Saturday Mon-Work Day Paramete rs
Farward 07 Sunday INnn-Wurk Day =

System Speed

Diaf
= Day Might Service [—— 113 DAYNIGHT MODE DALY SCHEDULE
® Password The Day/Night Mode daily schedule defines the n
u Music on Hold 01 Day1 ModeAVork Day | i e5 for the start of the Work Day; Non-work 99 :89
n :dovpew'c; 03 Hight ModeWork Day g:?g a“‘dg:tu)hday for each of the modes (Day; by IW
[ isory Message . .
= Data initralize 05 Day2 ModeMon-work Day |99 199 06 Hight ModeMon-work Day IBQ 99
?‘a“;" 07 Day1 ModeHoliday 99 ;99 08 Day2 ModgMHoliday 99 ;99
un|
Attendant 09 Hight Mode Holiday 99 ;99
Services
Operation .
Maintenance Fleld Name
Tools
Profile
HOME
5698
Program Blocks Program and Parameter Descriptions
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CTX WinAdmin Sub-screens

The following features enable you to browse and program CTX WinAdmin efficiently.

Program Blocks— CTX WinAdmin arranges many related programsin blocks to enable the
programmer to view essential and related programs on one screen.

Program Tabs— You can access avariety of programs and features by clicking the Program Tabs found
on some of the CTX WinAdmin screens.

Programming Parameter s — Choose values from scroll down menus.
Command Group Name — Each program number and title is prominently displayed for easy reference.

Field Name — Each Field Name or parameter displays and is coded with a prefix (FB) number for easy
referencing.

Program and Parameter Descriptions — Every program and parameter description displaysin a
pop-up window by placing the mouse cursor over the program or parameter information.

CTX WinAdmin Toolbar — The CTX WinAdmin Toolbar enables Strata CTX updates with a click of
your mouse button. The following options are provided.

« Edit — CTX WinAdmin defaults to the Edit mode used to program, maintain, or upgrade your Strata
CTX System.

« Cancd — Cancelsthe previous entry.
* Refresh — Displays the latest updates.
e Reset — Resetsto set your Strata CTX to manufacturer’s default.

CAUTION! By pressing the Reset button, you are authorizing all datato be reset to manufacturing

defaults. Any custom data entered will be lost.

e Submit —New dataisheld in CTX WinAdmin's memory. Your Strata CTX is hot updated with the
new settings until the Submit button is clicked.

e Close - Exits CTX WinAdmin and return to CTX Management Console Menu.

* Disconnect — Disconnects CTX WinAdmin from Strata CTX and terminates TCP/IP
Communications.

» Help — Enablesthe CTX WinAdmin Help files.
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Command Table Button — This button
enables you to locate programs by
number or category (shown right).

From thistable, you can click on a
program to open it.

Special Buttons

These buttons appear on some of the CTX WinAdmin screens.
Lisk Create Copy Delete

These buttons enable you to access the

most common programml ng taSkS Prime DH I List .. | 3 Cumrent Index -- Web Page Dialog
quickly. For example, click onthe List - pkr parameters 33? A
button to view the Current Index Web 01 Station Type G olo0z
Page dialog box (shown right). R | e
Clicking on any button letsyou do the 9 Tone Firstvoice First  [Tone Fist 2] 0 205
following: 07 Auto OCA Originate  [enatie 7] 0 ig? |
) 09 Handsfree MIC Setting  [Enabled |~ 1508

* Create—Create anew record USINg 44 . ring repeat o oo

waern derau“: Va'l ues. 13 Ringing Preference |Idle 2 LI

Sart — Starts awizard.

Add/Delete/M odify — Enables you to add/del ete/modify entry(s). In some programs, click the Add or
Delete button for a dialog box to display. Enter the required data, then click Add or Delete.

List —Lists all data.
Copy — Enables you to copy al the information from one screen to ancther.
Back/Next — Enables you to navigate forward and backward through the screens.

Table View — Displays the appropriate table view. For example, clicking the DR Table View button
displays all the configured DRL s within the system.

Print — Enables you to print to alocal printer.
Refresh — Enables you to get the most updated information.

MBIAIBAQ
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Table Views

Some programs contain supporting tables views. These tables can be accessed from the Program Menu or
from the program itself, by clicking the Table view button. For example, the System Speed Dia Table
View can be accessed by clicking System > System Speed Dial Table View or by clicking the System
Speed Dial Table View button under Program 501 System > System Speed Dial.

Notes

e Depending on the speed of your PC and the size of your database, the table may take several minutes
to download.

e Oncetable view displays, you can minimize the screen or send it to the background. Itisan
independent window that can always be brought back to the front of the screen for reference.

The tables have the following functionality (Seetable view example below):

Next

’7 Last 25 Entries

vy | o3l I Edit St

Previous

First 25 Entries

Navigation

Control Bar < Jom =]

Column Headers HHE e

L i
000 %200 917145863777 HOME
Indi r 001 *201
Sort Indicato -
003 *203 914083456789 OFFICE

004 *20d

005 *208

ooe  *206

007 *z07

oo *z08 5678 PATROLL
o0y *z09

010 *210

011 *pal

oiz  *p1E

013 *213

014 *214 5833777 INHOUSE
015 *215

016 *216

017 *aar

018 *218

01 *21g

o2 *zz0

e

o2z *zzz

D23 *2e3

024 *224 =

Book Mark

6869

« Navigational controls — enable viewing or moving on atable by 25-entry screens. These controls help
sort information found in the table or view the table in full. These controls are found as Previous and
Next buttons above the header.

If you want to print or analyze the table, you can also select All from the Drop down between the
Previous and Next buttons to view the entire table in blocks of 25 entries.

In the Navigation Control bar, every button is dynamically activated or deactivated. For example, in the
figure above the Previous button is not active because the view starts with the first record. The Submit
is also not available because nothing has been changed.

» Sort — You can sort tables by clicking on the column header. The direction of the up/down togglesin an
Ascending or Descending sort. The color indicator pointing Up or Down in the Header row indicates
the column by which the sort is performed.
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» Bookmark — You can bookmark arow on some tables by clicking on the row. This enables you to move
forward and backward and come back to the original position with no problem.

Note The bookmark function is not provided in tables that have a Delete button, example “Hunt Group
Table View” on page 5-27. Tables that have a Delete button also have Select All and Unselect All

buttons.

» Edit/Refresh/Print buttons— You
can edit, refresh or print thetable
by clicking the appropriate
buttons at the top of the screen.
In some tables the Edit button
toggles between View Collected
Data and Edit. Clicking the Edit
button displays the following
screen.

The Edit function works for the
Name, Number and Destination
columns.

Use the Refresh button if you
add, delete or make changesto
table entries, in Programs that
feed tables or in Guide pages.

The Print button enables you to

=) System Spee

d Dial Table ¥iew - Microsoft

00 - >>| ||

Mavigation by Index £ | & I ¥ “iew Collected Data | Submit | Refresh | F'rintl

Index
oy

ooo
ool
ooz
ooz
o044
oos
ooe
o7
oos
oog
010

Dialing Code

*z00
*201
*z202
203
*204
*205
*206
*207
*208
*209
*z10
*211
g
#2153
*214
*215
*216
*217

Humber

01

Hame
02

[217145863777

| [HoME

[21408345678

| [oFFICE

| [PavROLL

5833777

| [tnHOUSE

=
| -

print tables. However, when you click the Print button, only the part of the table that is displayed on the
screen prints. Use the scroll bar to Print beyond what is displayed. It will then automatically print from

where the last screen ended.
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Installation

This chapter shows you how to install CTX WinAdmin software on your PC and discusses how to connect

that PC to the Strata CTX system.

PC Hardware Requirements

The following table shows the minimum PC requirements for CTX WinAdmin and WinCTX to operate

properly:
Hardware Windows XP Professional Windows 2000
300 MHz or higher processor clock
speed. Intel Pentium or Celeron . .
Computer/Processor processors: or AMD K8, Athlon or 300 MHz or higher Pentium
Duron processors are recommended.
Memory 128MB RAM 128MB RAM
. . 2GB hard drive with a minimum of
Hard Disk 1.5GB of available space 650MB of free space
SVGA Card and Monitor Yes Yes
CD-ROM Drive Yes Yes
Network Interface Card
Yes Yes

(NIC) and/or PC Modem

PC Software Requirements

The“Install CTX WinAdmin...” selection on the CTX WinAdmin CD-ROM runs a Pre-installation Check
to determine if your PC meets the minimum software requirements for CTX WinAdmin to operate

properly. The Pre-installation Check tests for the following:

*  Windows Operating System — CTX WinAdmin requires a Microsoft Windows X P Professional or

Windows 2000 Operating System (OS).

»  Windows Option Components— The Pre-installation Check teststo see if Windows Option
Components, such as Internet Information Services and Management and Monitoring Tools are
installed on your PC. If they are not installed, your Windows OS CD-ROM will be required; or if your
PC has an Original Equipment Manufacturer (OEM) version of Windows, you may need the CD-ROM

that came with your PC.

Disclaimer: CTXWnAdmin has not been tested with Windows NT 4.0. This OSis not recommended. We
recommend that you upgrade your OSto Windows XP Pro or Windows 2000 Pro.

Note CTX WinAdmin does not work on these operating systems: Windows XP Home, Windows ME,

Windows 98, Windows 95, and MS-DOS.

uone|eIsuy|




Installation

Step 1: Install CTX WinAdmin Software

Windows 2000 Service Pack 2 (SP2) — If not found, follow the steps given on the CTX WinAdmin
CD-ROM toinstall SP2.

Internet Explorer (IE) —If IE 5.5 or greater is not found, follow the steps given on the CTX
WinAdmin CD-ROM and install it from there.

Note Windows XP Professional automatically installs |E 6.0 so installing |E 5.5 is not needed.

CAUTION! Toshiba recommendsnot to install M'S Network Monitor on WinAdmin PCs because

M S Network Monitor software which is provided on the Microsoft System
Management Server (SMS) production CD-ROM causes problemswith the Windows
WMI SNM P component needed to run WinAdmin.

Step 1: Install CTX WinAdmin Software

1. Insert the CTX WinAdmin CD-ROM into your CD-ROM drive. Click “Install CTX WinAdmin...”. The

CD-ROM runs a Pre-installation check, determines the OS you have, then checks for all other software
reguirements.

If the correct OS and all requirements were found on your PC, the “ Pre-installation Check Compl ete!”
screen displays. This enables you to perform any of the following:

» Firg-timeinstallation: click “Install Now”. Follow the prompts. Choose “ Custom” to browse to
the drive on which you want to install the software or “Complete” to install immediately on the C:
drive.

« |f upgrading from a previousversion: click “Upgrade Now” . Select “ Complete” toinstall the new
version on the C drive, select Custom to select another drive. The CTX WinAdmin Custom Profile
folders will remain on the C drive or copied to the selected drive.

e If installing over the same version: click Install Now. You will be prompted to “Repair” or
“Remove.” Repair fixes corrupted files and registry entries. Remove removes the existing version to
enable you to reinstall the same version as a new clean install.

e |If your PC did not passthe Pre-installation check and a requirement was not found: seethe
detailsin “Requirements Not Found” on page 3-3.

CAUTION! Do not open and/or run other applicationsduringinstallation asthismay corrupt the

installation and/or other software on your PC. Installation takes several minutes.

2.

3.

Onceingtallation is complete, if the Windows Internet Wizard displays when you click on the CTX
WinAdmin icon, enter the settings below if using a NIC or modem connection. This establishesa
preliminary path to bring up the CTX WinAdmin log-in screen.

e Windows XP Pro: If the Windows “Welcome to the New Connection Wizard” comes up, you have
not yet configured your Internet connection. Follow the prompts and select: Next > Connect to
Internet > Next > Set up my connection manually > Next > Connect using broadband connect that is
aways on > Finish. Exit the wizard screen.

«  Windows 2000: If the Windows “Welcome to the Internet Connection Wizard” comes up, you have
not yet configured your Internet connection. Follow the prompts and select: | want to set up my
Internet connection manually > Next > | want to connect through alocal area network > Next >
Automatic discovery of Proxy server > Next and No to Setup Your Internet Email Account > Next >
Finish.

Goonto“Step 1. Install CTX WinAdmin Software” on page 3-5.
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Requirements Not Found

Service Pack 2 Not Found - Windows 2000
If Service Pack 2 was not found on your Windows 2000 OS, follow these steps.

1. Click the “Windows 2000 Service Pack 2 Not Found” line. A help screen appears. Locate and click the
“Install SP2 Now” link. SP2 installation will begin.

2. Follow the promptsto install SP2.
3. Attheend of installation you will be prompted to restart your PC. Do so, |og back into Windows 2000,
then reinsert the CTX WinAdmin CD-ROM and select “Install CTX WinAdmin...” from the Main
Menu.
Internet Explorer (IE) 5.5 or Greater Not Found - Windows 2000

1. Click the“Internet Explorer 5.5 or Greater Not Found” line. A help screen will appear. Locate and click
the “Upgradeto IE 5.5 Now”. The upgrade will begin. Follow the prompts to upgrade to |E 5.5.

2. Atthe end of installation you will be prompted to restart your PC. Do so, log back into Windows 2000.
3. Reinsert the CTX WinAdmin CD-ROM and select “Install CTX WinAdmin...” from the Main Menu.

Note We suggest using |E 6.0 or higher with CTX WinAdmin to enable lists to be displayed in numeric
order.

Internet Information Services (1IS) Not Found - Windows XP Pro/Windows 2000

If 1S was not found, follow the steps below.

CAUTION! Installing Internet Information Services (11S) on PCs connected to a LAN and/or the
Internet may cause security issues - such as making your PC mor e susceptibleto
intrusion and/or computer viruses. A direct connection between your PC and Srata
CTX reduces, but does not eliminate security issues.

» Inall cases, always have avirus program with the latest virus tables running real-time on your PC.

 AnNTFSfile system isrecommended if you are connected to a LAN and/or Internet. See your
Windows Help files for more details.
« Consult the Microsoft Knowledge Base on the Internet for updates on Windows security issues.

« Check if you have the 1386 folder located on you PC, if not have your Windows OS CD-ROM ready as
you will be asked to insert it.

O Installing 1S using Windows XP Pro or Windows 2000 CD-ROM

1. Windows XP Pro and Windows 2000: Click Start > Settings (2000 only)> Control Panel > Add/
Remove Programs > Add/Remove Windows Components. Checkmark Internet Information Services
(11S). Under 11S option, check mark FTP and do not uncheck any items that are already checked. If
Management and Monitoring Tools were also Not Found you may checkmark this too. Click “Next”.

2. Follow the prompts and have your Windows OS CD-ROM ready as you will be asked to insert it. If the
Windows autoplay menu runs after inserting the CD-ROM, close this screen.

3. Onceinstallation is complete, reinsert the CTX WinAdmin CD-ROM and select “Install WinAdmin...”
from the Main Menu.
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Note If your PC displays this error message sertbisk x|
(shown right), insert the Windows OS "

CD-ROM that came Wlth yOUf Computer @ Flease insert the Compact Dizc labeled "Service Pack 2

CD' into pour CO-ROM diive [[:] and then click 0K,

(Recovery or Companion type) and not
) . ) . Cancel
H You can alzo click OK if you want flles to be copied —I
the Service PaCkZ CD-ROM. FOI | ow the from an altemate location, such az a floppy disk or a
promptsto browse, open and install files. network server.

Management and Monitoring Tools Not Found - Windows XP Pro/Windows 2000
If Management and Monitoring Tools were not found, follow the steps below.

1. Windows XP Pro and Windows 2000: Click Start > Settings (2000 only)> Control Panel > Add/
Remove Programs > Add/Remove Windows Components. Checkmark Management and Monitoring
Tools. If Internet Information Services (11S) were also Not Found you may checkmark thistoo. Click
“Next”.

2. Follow the prompts and have your Windows OS CD-ROM ready as you will be asked to insert it. If the
Windows autoplay menu runs after inserting the CD-ROM, close this screen.

3. Onceingtalation is complete, reinsert the CTX WinAdmin CD-ROM and select “Install CTX
WinAdmin...” from the Main Menu.

WMI SNMP Provider Not Found - Windows 2000

If the WMI SNMP Provider was not found on your Windows 2000 PC, follow the steps below. Have your
Windows 2000 CD-ROM ready, you'll be asked to insert it.

1. Click the“WMI SNMP Provider Not Found” line. A help screen appears.

2. Locate and click the “Install WMI SNMP Provider”. Follow the promptsto install WMI SNMP
Provider. Once complete, reinsert the CTX WinAdmin CD-ROM and sdlect “Install CTX
WinAdmin...” from the Main Menu.

Important!  Continueto choose“ Sep 1. Install CTX WInAdmin Software” on page 3-5 and/or
“Sep 1. Install CTX WInAdmin Software” on page 3-10. You can choose either or both, but
you must choose one.
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Step 2: Set Up LAN Connection to Strata CTX

Step 2A: Connect CTX WinAdmin PC to Strata CTX
Processor NIC

1. Connect the RH5 cable between your PC's NIC jack and the Strata CTX Network Interface jack. If you
are connecting to Strata CTX directly without using a Network hub, use an RJ45 cross-pinned cable. If
you'’ re connecting to the Strata CTX via a hub, use a straight-pinned RJ45 cable. See Figures 3-1

and .

WinAdmin PC or Server, Direct Connection to Strata CTX

Cross-pinned, 8-wire Modular Cord

Pin Pin
Strata CTX — - PC or Server
1 TD+ RD+ 3
ACTU with AETS 2 ID- RD-_ ¢
or 3 RD+ TD+ 1
BBCU Processor 6 -RD- -, CTX WinAdmin
NIC
N 6249

Network Interface with RJ45 Jack
Network Interface Card with RJ45 Jack

Figure 3-1 Direct Connection to Strata CTX

WinAdmin PC or Server, Network or HUB Connection to Strata CTX

Straight-pinned, 8-wire Modular Cord

Pin Pin
Strata CTX 1 IRt BD+_ 4
248 oo 2
ACTU with AETS 3 RD* TD" 3
or BBCU 6 — — 6
Processor ;l
Network Interface RJ45 Jack LAN
(with/without
PC or Server DHCP/VPN)
CTX WinAdmin or
Application HUB

Straight-pinned, 8-wire Modular Cord ;

Network Interface RJ45 Jack

6250

Figure 3-2 Network Interface Physical Jack Connection

Wide Area Networks and/or Internet Connections

» Connection of the Strata CTX and CTX WinAdmin over the Internet and/or Wide Area Network
(WAN) Enterprise Networks requires registration of adomain | P address or blocks of domain IP
addresses for CTX processors when using multiple Strata CTX and CTX WinAdmin connections.

uone|eIsuy|

3-5



Installation
Step 2: Set Up LAN Connection to Strata CTX

e To setup CTX WinAdmin WAN and Internet connections using Dynamic Host Configuration
Protocol (DHCP), Virtual Private Networks (VPN), etc., the proper | P addresses and setup procedures
must be obtained from your Information Technology (IT) Administrator.

*  Werecommend using VPN networking. By using VPN networking, the content of SNM P messages
between WinAdmin PCsand CTX systemswill be encrypted for security.

«  When connecting CTX WinAdmin through Fire Walls, Routers, etc., which apply packet filtering,
make sure that the packets being sent between Strata CTX and CTX WinAdmin are not filtered.

e StrataCTX and CTX WinAdmin communicate using SNM P over User Datagram Protocol/Internet
Protocol (UDP/IP) and FTP protocols. The standard ports are used for each protocol (161 and 162 for
SNMP, 20 and 21 for FTP). These ports should not be blocked by firewalls.

e The default gateway |P address must be set up on CTX WinAdmin and on CTX processors per the
example in Figure 3-3. The figure below shows you how to connect the multiple CTX sitesviathe
WAN.

e The CTX processor requires the following I P addresses set in Program 916:
» Processor static domain I P address
» Processor subnet mask
» Processor default Gateway |P address

« Thediagram below is only one example of many network configurations allowing remote maintenance
of CTX systems over the Internet and the WAN.

: Ethernet 1 1 Ethernet :
. Switch 1 1 Switch ]
1 ! ! 1
1 : : Strata 1
: . . CTX :
. Strata 1 1 Default Gateway |
1 1
. CTX : : 192.168.20.1 ]
() Q
1 Sl ~=m=mmmme N\ mmmmmama e 1
1 Default Gateway _8 _8 1
1 192.168.10.1 ﬁ | | Router Router [ | % | ] WinAdmin 1
1 S| |192.168.10.1 192168201 | & |PC 1
! Z| e mee T e -- z !
1 j 1 - 1 5 1
1 1 1 1 1 1
1 1 1 1 1
N [ S oo | msamn ]
! pC . ! - — e 1 PC !
I 1 ! l 1 1
1 ! LAN Backbone 1y 1
1 1 ! 1 1
1 ! y 1
1 SITEA 1 ! 1, SITEB 1
............ I R L L

1 Strata WinAdmin 1 6540

' CTX PC .

1

I Default Gateway :

1 192.168.30.1 .

1 1

. SITE C

Figure 3-3 WAN Connection for Multiple Sites
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Step 2B: Set Up IP Address of CTX NIC

Note Thissetup isonly for direct connection to the Strata CTX or for simple Hub or LAN connections.

N o o M wDdh PP

10.
11

12.

For more complex LAN, WAN or Internet connections, refer to “Wide Area Networks and/or
Internet Connections’ on page 3-5.

Connect a 20-button LCD DKT to the Strata CTX System.
Enter the programming mode by pressing Hold D#0#1020300.
At the PASSWORD= prompt, enter 0000.

Press Hold.

At the PROG= prompt enter 916 and press Hold.

Press Feature Button 1.

At the TCP IP1= prompt enter the Static |P address a. Spkr, b. Spkr, c. Spkr, d. Hold.
Possible Values of CTX TCP/IP address octets a.b.c.d = 0~255.
Default = 192.168.254.253, wherea = 192, b = 168, ¢ = 254, d = 253

Example: At the TCP IP1= prompt the LCD displays 192. Thisisthefirst octet of the default CTX IP

address. Pressing spkr key three more times will display the remaining octets in succession as follows:

192.168.254.253
Press Feature Button 2.

At the SNM IP1= prompt enter the subnet mask e. Spkr, f. Spkr, g. Spkr, h. Hold.
Possible Values of CTX Subnet mask octets e.f.g.h = 0~255
Default = 255.255.255.0, where e = 255, £ = 255, g = 255, h = 0

Press Feature Button 3.

At the DGW IP1= prompt enter default gateway i. Spkr, j. Spkr, k. Spkr, 1. Hold.
Possible Values for CTX Gateway octetsi.j.k.| = 0~255
Default = 0.0.0.0, wherei=0,j=0,k=0,1=0

Press Hold (twice).

Important!  Windows XP: Choose Sep 2C; Windows 2000: Choose Sep 2D.
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Step 2C: Set Up IP Address of CTX WinAdmin PC NIC
(Windows XP)
Follow the steps below to set up PC Network settings on your CTX WinAdmin PC.

Note Thissetup isonly for direct connection to the Strata CTX or for simple Hub or LAN connections.
For more complex LAN, WAN or Internet connections, refer to “Wide Area Networks and/or
Internet Connections’ on page 3-5.

1. Click Start > Control Panel > Network and Internet Connections > Network Connections > Broadband
Connection.

At the Broadband Connection screen, click the Properties tab, then click on the Networking tab.
Sdlect Internet Protocol (TCP/IP).

Click on the Properties tab.

Sdect “Usethefollowing IP Address.”

In the IP address field enter a.b.c.x
where a.b.c = 0~255 and x = 0~252.
Example: 192.168.254.x.

Note Thefirst three octetsa.b.c. have to be exactly the same asthe first three octets of the CTX |P address
set in Sub-step 7 of Step 2B. X cannot be 253 or above and it cannot be equal to octet d of the CTX
TCP/IP address set in Sub-step 7 of Step 2B. Thisisthe static IP Address of your PC.

7. Click OK and exit.

© g k> w DN




Installation
Step 2: Set Up LAN Connection to Strata CTX

Step 2D: Set Up IP Address of CTX WinAdmin PC NIC
(Windows 2000)
Follow the steps below to set up PC Network settings on your WinAdmin PC.

Note Thissetup isonly for direct connection to the Strata CTX or for simple Hub or LAN connections.
For more complex LAN, WAN or Internet connections, refer to “Wide Area Networks and/or
Internet Connections’ on page 3-5.

1' CIICk Sart > Settl ngS > Network and Dlal_up Internet Protocol (TCP/IP) Properties 21l
Connections > Local Area Connections. Sorer
2. Rl ght CI I Ck on Local Area ConneCtI ons to %I &t Yqu can get IP setting_s azzigned automatically if your network supparts
PI’Oper'[I es, :n;s ;:papp;aolﬂl[litgt.eﬂlgz::;l;eg,gou need to ask pour network. administrator for
3. Local Area Connection Properties Connection screen £ Obtain an P address automaticall
displays. Ensure Internet Protocol ~ Use the fallowing IP address:
(TCP/IP) is checked. Highlight TCF/IP, then click the IP addess: [152 168 254 251
Properties button. Subnet mask: [255 . 255 . 255 . ©
4. On the General tab click the “ Use the following IP Default gatzuay: r.
Addr%ﬂ I’adIO button (ShOWﬂ rlght) = Obtain DNS server address automatically
5. IntheIP addressfield enter a.b.c.x _(: t'se ‘:Z:!”Wi”g ONS server scesses
— — TETErme: FEIVEN . . .
where a.b.c = 0~255 and x = 0~252. _ !
Exampl e 192 168254)( Alternate DMNS server: I . . .
Note Thefirst three octets a.b.c. have to be exactly the Advanced.. |
same as the first three octets of the CTX |P address
set in Sub-step 7 of Step 2B. x cannot be 253 or ok | _ camel |

above and it cannot be equal to octet d of the CTX
TCP/IP address set in Sub-step 7 of Step 2B. Thisisthe static |P Address of your PC.

6. Enter ef.g.h. inthe Subnet Mask field. The Subnet Mask should be exactly the same asthe CTX Subnet
Mask set in Sub-step 9 of Step 2B.
Possible Values of Subnet mask octets e.f.g.h = 0~255
Example: 255.255.255.0

7. Leavethe DNS Server addresses blank.
8. Click OK (to accept all screens).
9. Goto“Step 1. Install CTX WinAdmin Software” on page 3-14.
CTX WinAdmin is now ready to communicate and program your Strata CTX System.
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Step 3: Set up Modem Connection (Optional)

Step 3A: Connect CTX WinAdmin PC to Strata CTX Modem
Connect an RJ11 cable from your PC modem to an active phone line or RSTU port. See Figure 3-4.

Point-to-point TCP/IP BCTU,
BECU or
ACTU/ Flash
AMDS or ROM
RS-232 Cable and
33.6 kbpS v.34 : Modem I RAM

Dial #19 |
Modem RSTU

CO Line Telephone CO Line |[co Line
Network Circuit

X Time
Switch

Local CTX
WinAdmin PC

Modem

Strata CTX

5592

Remote CTX RS-232 Cable

WinAdmin PC

Figure 3-4 CTX WinAdmin Modem Interface Connection

CTX WinAdmin PC Modem to CTX Modem Call Setup — CTX Programming and Operation

 Direct ring connection over CO lines
e DID lines: in PRG 309, assign “Built-in Modem” as the Audio Day1, Day, and/or Night destination
type.

e DIT ground/loop start lines: in PRG 310 assign “Built-in Modem” asthe Dayl, Day2, and/or Night
destination type.

« Direct Ring when connected to RSTU or DISA line: put “#19” in CTX WinAdmin Phone Number
dial string.

e Transfer aCTX WinAdmin call to the Strata CTX modem from a CTX Auto Attendant or telephone

After receiving the call from the CTX WinAdmin user, press Cnf/Trn or hook flash and dial #19 then
hang up after receiving CTX modem tone.

Note If calling an Auto Attendant put “XXXXXXX,,,,,,,, #19" in CTX WinAdmin Phone Number dia string.
Where “xxxxxxX" is the site phone number and each “,” adds a three-second delay before dialing
#19 to connect to the modem.

Important!  Windows XP: Choose Sep 3B; Windows 2000: Choose Sep 3C.
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Step 3B: Set up IP Address of CTX WinAdmin PC Modem
(Windows XP)

Note Thissetup isonly for direct connection to the Strata CTX or for simple Hub or LAN connections.
For more complex LAN, WAN or Internet connections, refer to “Wide Area Networks and/or
Internet Connections’ on page 3-5.

1. Set up PC modem settings for CTX WinAdmin. Click Start > Control Panel > Network and Internet
Connection > Network Connections > Create a New Connection (under Network Tasks).

2. At the New Connection screen, click Next. Select radio button “ Connect to the network at my
workplace” and click Next.

3. Sdlect radio button “Dial-up Connection” and click Next.

4 Enter the company name as* Remote CTXL,

then click Next. :
Connection Name

5 Lea.ve the Phone N Umber tO D|al f|e| d bI ank Specify a name for thiz connection to your workplace.

Click Next. _ " .

Type a name for thiz connection in the following box.

6. C|IC|( Fl nISh Company Mame
7. At the Connect Remote CTX1 screen, click FRemeteC 1

Prope’“ es. For example, pou could type the name of your workplace or the name of a server you

will connect ta.

8. At the RemoteCTX 1 Properties screen, select
the PC modem that should be used to connect
to the CTX modem.

9. Click the Networking tab.

10. Sdlect Internet Protocol (TCP/IP).
11. Click Properties.

12. Select Use the following IP Address.

13. Enter an IP Address 192.168.255.x (where x can be 1~252. It cannot be 253 or above. It cannot be the
same asthe CTX P addressin Program 916 for CTX NIC Connections). Thisisthe static |P Address of
your PC when using the modem connection. Click OK.

14. At the CTX1 Properties screen, click the Options

uone|eIsuy|

< Back " Mext » ][ Cancel

tab and set up options to the recommended settings E E@
ShOWI’] as ShOWﬂ I’Igh'[ General | Options | Security | Metworking | Advanced
15. Click OK. You can go back and change these Dialing aptions

Dizplay progress while connecting

Setti ngS later if needed. Prompt for name and password, certificate, etc.
16. At the CTX1 Properties screen, click OK and exit. T
17.Goto “Step 1. Install CTX WinAdmin Software” Fiedialing aptions
on page 3-14. Redial stempts: 0 z
Time between redial attempts: 1 minte v
Idle time befare hanging up: 1 mirute v

[[] Redial if line is dropped

ok ] [ Cancel
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Step 3C: Verify Modem Hardware Settings

Using the steps below verify that the modem hardware settings are set correctly to communicate with the
CTX built-in modem.

1. Goto Start > Settings (Windows 2000 only) >

Control Pandl. TOSHIBA Internal ¥. %0 Modem Default Pref... Ewgl
2. Click “Phone and Modem Options.” General | Advanced
3. Click the Modem tab.
4. Select the modem used by CTX WinAdmin.
5. Click the Properties button.
6. Click the Advanced tab to verify hardware settingson
the screen (shown right). o e
7. Click OK and exit. Databits: | ERE
Parity: | None v
Stop bits: |1 o
Modulation: | Standard v
0K ] [ Cancel
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Step 3D: Set up IP Address of CTX WinAdmin PC Modem

(Windows 2000)

Note Thissetup isonly for direct connection to the Strata CTX or for simple Hub or LAN connections.

4,

Note The phone number for Dial up is entered when setting up the Profile in Strata CTX WinAdmin. See

8.

Note The User name field on this screen will

9. Click on the Properties button of the Connect
RemoteCTX 1 screen. Lommbctons s selsct - ik F 1. o thon e
10. The RemoteCTX 1 screen displays. Click on Frovaes
the Networking tab and select Internet
Protocol (TCP/IP) in the Components
CheCked are Used by th| S ConneCtI on bOX [~ &dd a shortcut to my desktop
Then click Properties button.
< Back I Finizh I Cancel |
11. The Internet Protocol (TCP/IP) Properties RemoteCTx1 20|
screen displays. Select “Usethefollowing IP Address’ and enter ge ot | secuiy | netwking]| Shain |
the |P address (192.168.255.x, where x can be 1~252. It cannot B
be 253 or above. It cannot be the same asthe CTX IP addressin E s
Program 916 for CTX NIC Connections). This IP addressis the SR
static | P address for the PC when using this modem connection. 5l el s e
CI I Ck OK . — Redialing option:
12. Theinitial setup screen displays. Click Properties. P |—_[|wum._'
13. Click the Options tab and set up options to the recommended I tine before haning up: [Tmmie =
%ttl ngS (ShOWﬂ rl ght) " Redial if line is dropped
Note Set “Idletime before hanging up” to more than one minuteif = | /L2 _
you are transferring CTX WinAdmin callsto the CTX built- I of s 2l |
in modem versus direct callsto the modem. %25
14. Theinitia setup screen displays, click Ok and exit. 0K | Conce

15.
16.

For more complex LAN, WAN or Internet connections, refer to “Wide Area Networks and/or
Internet Connections’ on page 3-5.

Setup PC modem settings for CTX WinAdmin. Click Start > Settings > Network and Dial-up
Connection > Make New Connection.

Click Next. Select radio button Dial-up to private network and click Next.

From the “ Select a Device Screen” highlight the modem to be used to make a CTX WinAdmin dial-up
connection and click Next.

Do not enter Phone number, then click Next.

“User Management” on page 3-19.
Select radio button “For all users,” then click Next.
Use the recommended setting (Enable on-demand dialing) and click Next.

Type RemoteCTX 1 asthe namein
Connection Wizard (shown right), then click

Finish Completing the Network
) ) Connection Wizard
The Connect RemoteCTX 1 screen displays. _ -
Type the name you want to uze for this connection:

[ RemoteCTX1

Network Connection Wizard

To create this connection and save it in the
Metwork and Dial-up Connections folder, click
Finish.

automatically be populated.

Go to Step 3C: Verify Modem Hardware Settings.
Go to “Establish Communication with Strata CTX” on page 3-14.

uone|eIsuy|
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Step 4. Establish Communication with Strata CTX

Make sure you have completed the Strata CTX to CTX WinAdmin setup procedures described in the first
part of this chapter before proceeding.

O Toensureyour WinAdmin pageswill automatically update
1. Open Internet Explorer.
2. Click on Tools > Internet Options...

3. Under Temporary Internet Files, click on
the Settings button.

General | Securityl F'rivac:_l,ll Eontentl Eonnectionsl Programsl Advancedl

—Home page
% *f'ou can change which page to use for your home page.

Address: Ihttp:,l’,l’www.tais.com,l’|

Usze Current | Usze Default | Uze Blank

r— Temporary Internet files

<y Pages you view on the Internet are stored in a special folder
@ Y\ for quick viewing later.

Delete Cookjes... |  Delete Files... Settings...

~ History
The Higtary folder containz links to pages you've visited, for
quick access to recently viewed pages.

Drays to keep pages in hiztory: ID 3: Clear Histary |

Colors... | Fonts... | Languages... | Accgssibility...l

QK I Cancel | Apply |

4. Check for newer versions of stored

pages, set the radio button m 21|

to"* Automatically.” Click OK. You only .
o i_heck For newer versions of stored pages:
need to perform these steps once (unless &l

™ Every wisit ko the page

the Settings are changed)

. Ewery time you start Internet Explarer

. Mever

— Temporary Internek files Folder

Current location:  Ci\Documents and SettingsiDonna
Muratailocal Settings) Temporary
Internet Files),

amount of disk space to use:

- | 202 =1 B

Mowve Folder., .. | Wiew Files. .. | Wiew Objects. .. |

(] 4 I Zancel |
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O Toestablish communication with Srata CTX

1. Open Internet Explorer and point the browser to http://localhost/Ctmc_L ocal/Default.htm as shown in
the figure below or click on the CTX WinAdmin desktop icon. If the Internet Connection Wizard
displays, refer to Step 2 under “Step 1: Install CTX WinAdmin Software” on page 3-2.

< http:/ localhost/ctme_Local/D efault htm - Microzoft Internet Explorer

J File  Edit “iew Favortes Tools Help |
j@.».@ﬁ@@@%v >
Back FEanxard Stop  Refresh  Home Search Favortes  Higtory M ail Frint
JAgdress I@ http: #Alocalhost/ctme_Local/Default. htm j & Go |JLinks >
2. Click Go. The Login screen
TOSHIBA STRATA CTX670

displays (shown right).

3. Tologinto CTX WinAdmin for
the first time, enter administrator
in User Name field and password
in the Password field.

7 / %
:

uone|eIsuy|

4. Click on the Login button. The CTX
WinAdmin Title screen displays.

5. Click CTX (shown right) to go to the
connection setup screen.
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6. From the Connection Options MeNU g remprrsmmrerarereses
(shown at right) enter the following: & KT

e Community Name —

conmuni t yNane (entry iscase i
sensitive). Thisisthedefault |t

community name for CTX Exit
systems.

e CTX IP/Name —192.168.254.253 At
(NIC). Thisisthe default IP Cencetio
Address of the CTX that issetin S S
CTX Program 916. e et —

« |PAddress— @ Use Dial-Up
192. 168. 255. 254 ThiS iS CTX Host Name CTX IPMName DialUp Number
the CTX built-in modem fixed | P s PRI
wdr% for Dialllp 1 192 168255 254 9495551212
Dial-up connections. It cannot be
changed.

Notes

If you are connecting to Strata CTX using your modem, click in the Use Dial-Up box and enter the
phone number to connect to your Strata CTX. The CTX IP addressin the CTX IP Namefield
automatically defaults to the Strata CTX modem’s static | P address.

If you are calling in from a modem line which is aready connected to the CTX through manual
dialing, check the Use Dial-Up box. You do not have to enter anything in the Phone Number box.
When you hear modem tone, click Connect Now, then hang up.

If you have set up the Profile User Management screen with CTX site information, click on the CTX
Host name and | P address of the CTX listed in the box at the bottom of the screen.

Adding and Saving anew CTX connection can be done by clicking Profile > User Management. For
details see “User Management” on page 3-19.

7. Click on Connect Now. For CTX WinAdmin V2.10G.1 and higher, you will see a small dialog box
appears. Ignorethis box. It will close automatically after you see the Connection Compl ete window and
click OK.

Important!  If you are not able to connect after clicking on the Connect Now button, then
re-check the set up steps described in this chapter.
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Manual Dialing to Connect to the CTX Modem

If the CTX WinAdmin application is running in Windows operating systems and you want to dial into
CTX manually with abridged telephone (operator-assisted dialing) instead of having CTX WinAdmin dia
the phone number, perform the following:

Step 1: Connect to the CTX modem with manual dialing
1. Make sure that your dialing phone is bridge connected to your modem’s “Line” jack.
2. Set up your modem dialing for Windows Operator-Assisted Dialing by opening Network Connections

in the Control Pandl.

3. Onthe Advanced menu at the top of the screen, select Operator-Assisted Dialing, then Exit.

Step 2: Make an operator-assisted call

1.

Bring up the CTX
WinAdmin Connection
page (shown right).

Enter the CTX
Community Name (or
select aCTX Host
Name) and check Use
Dial-Up.

Enter acommaor a
phone number in this
box.

4. Click Connect Now.

Go off-hook with the
bridge telephone and
dial the CTX site
number.

When thecdl is

answered by a person or

Auto Attendant, ask to

betransfered to the CTX

modem number #19.

The called party should

then hang up.

£]Strata CTX Winkdmin 2.10G.03 Hat Connected To CTX - Microsoft Internet Explarer ==
Ml Strata TX WinAdmin

| CTX TOSHIBA
| Profile
Exit

Phane Humber: You must enter
acommaora

phone number.

Community Name:

CTX IPMHame:

182 168 255 254

Use Dial-Up

Dialllp Humber |
192168 258 253

8 N Local ikt

7016

uone|eIsuy|

Strata CTX Programming - Part 2: CTX WinAdmin Programming 11/03
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7. When you hear the modem beep or
steady modem tone from the CTX
modem, click OK from the
Operator Assisted Manual Dial
message box and then hang up the
bridged telephone.

The WinAdmin and CTX modems
will communicate to start the
session and the dialing message
boxes will disappear.

8. Click OK.

I strata cTx Winadmin

TOSHIBA

WinAdmin is daling.

Flease do not close this wandiw,
it will be closed automatically.

] Dising

Oparator Asgisted or Manual Dial

P, g g bt s bl [ ik, U ot
1o disl) Preze OF. immedistel; sfer diaing. then
tnpiace the handset

Phone Numbes. |

CTXI00 and CTXE0 Deflt 192 168 259253
Local WinCTX 1001

TOSHIBA

Windrnin iz disting

Please do not close this window,
‘ it will be closed automatically,

&) Dialrg N Local intranet

CTX100 asd CTXETO Daflt 192168 254 253
Local WinCTE 127001

7028

7027
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Step 5: Use Profile to Add Users and CTX
Systems

User Management
Prerequisite Program: None
This program lets only the Administrator add or remove usersto CTX WinAdmin.
1. From the Program Menu, click BCT Winhdmin 155 - Microsoft Internet Explrer

Profile > Users Management.

r USERS MANAGEMENT
2. Enter new User Name, Password, _— S ———
Confirm Password, and FAC » Castomizs o
Group Level fields. Management —

HOME

Note The Administrator screen will T
d|5p|ayS (Shown rlght) The CTX Host Assi

Administrator can add new Tamn froe 1 I N B
. . . CTX TPName: Diall
users using this screen. This Mo

Confirm

Community
Name:

screen is only accessible when commmtetne:
. .. CTX Host Name CTX IPName Dialllp Numher
I Oglgw I n as Adml nl arator CTHOne 1921648254 253
only.
3. Click Save. Level 1 : Level 2 : Level 3 : Level 4
4. Enter the remaining fields. S -

‘hob

5. Click Add/Modify/Remove. ML

The screen (shown right) is PACT4 Winidmin LAX - Microsolt Intemet Explorer
: 4] User Management
accessible to all users.
Ewand  Colipse r USER MANAGEMENT
e B User Name: 5 save
Password: e
System
Station Confirm Password: [
Trunk
Attendant FAC Croup(Level): lLevel 1
Services
Operation  CTX Host
Maintenance
Tools CTXHost  [Diailp 1 Add Modify  Remove
Profile Erg i
= Castomize CTXTPMName: |19 163 255,254 Nulzxv;l“n 9495551212
er:
= User Management C—— e
HOME Name: Community Name:
CTX Host Name CTX IPName DialUp Nuniher
comnunityHame 192166 254 253
commnunityOSES 192166 254 253
Dialllp 1 192,166 255,254 9495551212
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FIELD

User Name

Password

Confirm Password

FAC Group Level

CTX Host Name

CTX IP/Name

Community Name

DialUp Number

Confirm Community
Name

DESCRIPTION

Enter the new User name. The initial user name of the Administrator is administrator. This
name cannot be changed.

Possible values: Alpha characters.

Note  The Administrator is the only user that can add new users. The administrator user
name cannot be changed.

Enter the new password. The initial password is password. This password can be changed
by the administrator or user. The password is case sensitive.

To protect User Passwords, open Internet Explorer and go to Tools > Internet Options >
Content > Autocomplete. Uncheck User Names and Password on forms, then click on Clear
Passwords.

CAUTION! Record all your passwordsfor CTX WinAdmin and passwordsfor any
other applicationsthat use Internet Explorer.

Possible values: Alpha characters.

Repeat password entered in Password field.

Possible values: Alpha characters.

Select the FAC Group Level.
Possible values: Level 1, Level 2, Level 3, Level 4 (default = No value.)

In the current version of CTX WinAdmin, all levels are the same and provide access to all
CTX WinAdmin functions.

Enter CTX Host Name (name to identify the CTX or customer).

Possible values: Alpha characters.

Enter the IP Address of the CTX system. For the CTX NIC connection, enter the IP Address
of the CTX as set in Program 916. For Modem connections, always enter 192.168.255.254.

Possible values: Refer to “916 IP Configuration” on page 10-14.

Enter the Community Name of the host.
Possible values: Alpha characters (default = communityName).

communityName is the default community name for all CTX systems. CTX community names
are assigned in the Operation section of CTX WinAdmin.

Enter the telephone number for Dial Up access.

Possible values: Any telephone number (digits 0~9 and * or # and “,” for three-second
pauses.)

Note The CTX modem number is #19

Re-enter the Community Name.

Possible values: Alpha characters.
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Step 6: Set Up Users for CTX WinAdmin Access

Prior to CTX WinAdmin V2.10G, only Microsoft® Windows® XP or Windows 2000 Administrators
could use CTX WinAdmin to make changes. After CTX WinAdmin V2.10G has been installed, you can
enable CTX WinAdmin access to Windows Users who are members of the Windows Administrator’s
group.

Users who are logged in to Windows on accounts that are not members of the Administrators group will
aso be ableto use all features of the WinAdmin application including connection to CTX viadial-up
networking. The only exception is that these non-Administrator users cannot modify the User Profile.

Set Up Users for CTX WinAdmin Access

After CTX WinAdmin has been installed, you can enable CTX WinAdmin access to Windows Users who
are members of the Windows Administrator’s group. Prior to CTX WinAdmin V2.10G, only
Administrators could use CTX WinAdmin to make changes.

1. Goto the Windows Start button > Control Panel >

.. . . mlnmpmrnl'!lcr'rlccs = - ; S
Administrative Tools > Component Services. (P ik o b _.___ it
2. Locate and open My Computer > | svon_gew || @ = | Eim | X e [ ;@i =
COM+ Applications. i) 115-{Def st Web Stef Rt /Ctm
|7 Consale Root
=l g?mmem Services =—4 _I
= [ Computess Corponerts Holes
=] ﬂ My Camputer

-5 COM+ Applicatians

i NET UtiRies
¥ COM+ QU Dead Letter Gusue Listenet
+ COM+ Ublkies

5 IS In-Frocess Applcations
105 Cut-Cf-Process Fooled Applications

uone|eIsuy|

-2l 1S-{DeFack Uich StefjRackickmet

3. From the COM+ Applications folder, right click e—

: ' 115-{Default Web Site//Root/Ceme Lotal} Propertie 1
on 11S-{ default web site/root/ctmc_Local} . Select e —
Properties > Identity tab, then select “ This User” Generl| Secuty Kendt | Actvaton| Gueuing | Advenced |
(Change from | nteractive Uw) . Thiz application wil run under the follovang account.

—AcTount

4. Enter or browse and locate a Windows User name

. " Intesactnies uzar - the curtent logged on user
(User must be a member of the Windows

Administrator group). Enter a password, and re- . Thas

enter the password in the Confirm box. Click OK. = [WEBFODT\Adminitalor | Browes. |
5. Click on“x”" in the upper right corner to close out S e

of Windows. The Windows User entered in the

previous step can now access CTX WinAdmin. Confrn passwore: [~ !

Step 7: Exit CTX WinAdmin ] e

1. From the Program Menu, click Home.
2. Click on Exit at the CTX Management Console page.
3. Closeyour browser.
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System

This chapter provides Strata CTX system programming information for programmers using the CTX

WinAdmin programming interface.

Prerequisite Program: None

100 Cabinet Slot PCB Assignments

All Printed Circuit Boards (PCBSs), excluding the system processors, are assigned to cabinet dots. The
processor PCBs have dedicated slots in the Base Cabinet which do not require this assignment. The system
provides one Base Cabinet and up to six Expansion Cabinets. The Base Cabinet provides eight slots and
each of the six Expansion Cabinets provide 10 dots for atotal of 68 slots.

1. Fill out the “Card Assignment Record Sheets’ on page D-1.

2. From the Program Menu click System >
Card Assignment. The Card Slot
Assignment screen displays (shown
right).

3. Cabinet (01~07) — Select the two digit
cabinet number to be assigned. The
cabinet and slot number appear in the
cab/dlot field. Select 01 for Base and
Expansion cabinet (CTX100).

Select 01 for Base and 02~07
respectively for each Expansion cabinet
(CTX670).

4. Slot (01~10) — Select 01~04 for Base
Slots and 05~08 for Expansion slots
(CTX100).

Select 01~08 for Base Slots and 01~10
for Expansion Slots (CTX670).

J1| card siot Assignment

Expand Cotamse
Command Table

System

u Card Assignmems
= Dial Mumber Plan
m Flexible Access

Code
u Public Numbering

Pian
= Class of Service
= System Timer
u System Data
= System Call Forward
m SCF Table View
= System Speed Dial
u Day Night Service
= PAD Table
u Password
= Music on Hold
= }O Device
= Advisory Message
u Dara initidlize
Station
Trunk
Attendant
Services
Operation
HMaintenance
Toals
Prafile

HOME

[Bedt MY cancel CMRefresh | JReset Bsuomt Faiclose D pisconnect Sherink K2 Help

it
100 CTX CABINET SLOT PCB NTS

Cab 01 Slot u Assign Remove

PCBType:  |PDKU -G DKTsmithout Spkr OCA
PDKU - 8 DKTswithout Sphr OCA -
DKLU - 8 DKTswith Sphr OCA
mEDKU - B DKTswithout Spkr OCA
=48 BDKL - 8 DKTswith Sphr OCA
BDKWBLKS - 8 DKTs without Splr OCA
01 | BDKU/BDKS - 8 DKTs with Spkr OCA
o1 BDKUWBLKS - 16 DKTs without Spkr OCA; or iES32

01 & ports without Spkr OCA
RDEWRSTS - 4 standard/4 e ports with Spkr OCA X

=
01 08 Empty Slot or RRCU
0z 01 Empty Slot or RRCU
0z 0z Empty Slot or RRCU
0z 03 Empty Slot or RRCU
0z 04 Empty Slot or RRCU
0z s Empty Slot or RRCU
0z 06 Empty Slot or RRCU
0z 07 Empty Slot or RRCU
0z 08 Empty Slot or RRCU
0z 09 Empty Slot or RRCU
0z 10 Empty Slot or RRCU

Note The CTX100 ACTU built-in relay is programmed as relay 5. For thisrelay operation, BIOU2 is
installed as default in a virtual equipment position; Cabinet 2, Slot 5, PCB code 20 in Program 100.
Toinstall an actual BIOU2 and disable the ACTU built-in relay, use the programming telephone to
remove thevirtual BIOU2 and then install the actual BIOU2 in Cabinet 01/Slot 01~08 in the normal

manner.

5. Sdlect the PCB Type. Use the drop down menu to select the PCB type. WinAdmin will start arefresh
cycle, watch the progress bar (lower right corner of PC screen) to verify when WinAdmin is complete.
The PCB type that was selected will appear in the PCB Type field.

6. Click Submit to save your data.
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Dial Number Plan

Dial Number Plan

Prerequisite Program: None

The Dia Number Plan lets you download all
current dialing numbers registered in the CTX

database.

The Numbering Plan screen (shown right) gives

you details on the different categories of

Numbers.

The table below contains the information shown

on the screen to theright.

i the AT —
o5 e calejoszed a5
Digit Groups:
DKT Prime Dhs:
SLT P Dis:
15N Dibs:
Phantam s
WPT Paima Dl
ACD Pilst:

Hunt Group Pilat:

Aeews Codes:

E P Tocabonine o

B rata CT Wrdden 1.4,

e

Number Type

Description

Digit Groups

Lists all numbers that begin with each digit 0~9 separately.

DKT Prime DNs

Lists all Prime Directory Numbers assigned to a digital telephone in Program 200.

SLT Prime DNs

Lists all Prime Directory Numbers assigned to a standard telephone in Program 200.

ISDN DNs

Lists all Directory Numbers assigned to ISDN telephones in Program 202.

Phantom DNs

Lists all Phantom Directory Numbers assigned to digital telephones, Add-On-Modules
and DSS consoles in Programs 205, 213, 215 respectively.

IPT Prime DNs Lists all Prime Directory Numbers assigned to BIPU-M card in Program 200 (requires
CTX and WinAdmin Release 2.1 and above).
ACD Pilot Lists all ACD Pilot Numbers assigned in Program 540.

Hunt Group Pilot

Lists all Hunt Group Pilot Numbers assigned in Program 209.

Access Codes

Lists all feature, line and line group access codes assigned in Program 102.

Click Continue to view the next screen.

Il Display Numbering Plan
Refiesh Piint

To theright is an example of all the
numbers programmed in the CTX
system.

You are ableto view all the DNs, |PT
DNs and other numbers used.

Expand Cobanse
Command Table

System
u Card Assignment
= Dial Mumber Plan
u Flexible Access

= Pablic Numbering

Class of Service
System Timer
System Data
System Call Forward
SCF Table View
System Speed Diat
Syszem Speed Dial
Table View

Day Night Service

PAD Table
Password
Masic on Hold
0 Device
Advisory Message
u Darz initidlize
Station

Trunk

Attendant
IP-Telephony
Services
Operation

o] |10 @ 5% @

Digit group 0
Digit group 1
Digit group 2
Digit group 3
Digit group 4
Digit group 5
Digit group 6
Digit group 7
Digit group 8
Digit group 9
DKT Prime DN
SLT Prime DN
ISDN Prime DN
Phantom DN
IPTDH
ACD Pilot
Hunt Group Pilot
Muttiple Calling

Access Code

<

0 -

200-223

440-441

7000-7019

8

gl
200 201 202 203 204 205 208 207

208208210 211 212213 214 215 216 217 218 218 221 222 223

220
0440 441 7000 7001 7002 7003 7004 7005 7006 7007 7008 7008 7010 7011 7012
70137014 701G 7016 7017 7018 7019 8 905 *2* 354 "6 T3 9#12#a #1841

#30#31 #32#33 F3I7T #3B HA07 #4085 #4009 #4171 #4712 #4371 441 #4427 3450 #4517 #46
#471 $490 #4091 $492 #4093 F404 #4905 $0$22 #5337 #0434 #5#36 #5439 F535 #0#71
HFOHT 2 FERT 3 HEFT 4 #4530 011 FB012 #6013 #6014 #B021 #6022 #6023 FE024 FBOZT

H & |httpi/flocalhostictme_loc. . | £ 5trata CTH WinAdmin 2.1...

»
<<Back
T o
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102 Flexible Access Codes

Prerequisite Program: None

Strata CTX comes with pre-assigned Flexible Access Codes that the telephone dials to access features.
This enables you to create customized Flexible Access Codes. The Strata CTX Flexible Numbering Plan
associates features stored in memory (i.e., “ Store Code,” see Table 4-1) to a Flexible Numbering Code
assigned by the user.

Note Flexible Numbering Plan access codes cannot conflict with DN assignments.
1. Enter your customized Flexible Numbering Plan in the “ Programmed Value’ column of Table 4-1.

2. From the Program Menu click | Fisxibie Acosss Code
System > Flexible Numbering e [yEdt D Cancsl Cugofresh | Jresst 2|sibmit Fpclose Slbiscomect Shornt RPreh
1 r 102 FLEXIBLE ACCESS CODES
Plan. The Numbering Plan
A . t d I Command Table 00 Access Gode Create Copy
SS gnmen &:reen I sp a’ys Sy 0 Feature Hame System date adjust code
(shown at right). " ot Acsigmoare S e T
: z:,::m:::::" vatem Call Forward - activate
1 H System Call Fi o - deactivat
3. 00 Flexible Numbering Plan — Cote I TR
- . o lic ering R - System time adjust code:
Enter the d| g| tsto be d| aI ed Plan = Thres Viay Conferencing (Overrids Tandem Connection)
O 9 # * f n Class of Service ISDN Sub-a(Traveling Class Override Code - TCO code changes DRL betore disling
|| = System Tamer #12 Door Lock Traveling Class Override Code Change - administer TCO codes
(0~9,#,*) to access afeature or an 3 v
@ ) = System Call Forward Remote Maivoice Mail- Transfer
OLG. TO del ete, Sel eCt NO Data = SCF Table View #19 modern
H “ ” - = System Speed Dial #30 Page tall Group) - Page the 'all Page Group'
eﬁ al | | . Day Night Servi #31 Page (One Group) - Page a selected Page Group
! n_ 01 F !Jre N e _Conﬂ I Ct : P,n{] ;rf},,e i #32 Call Park Pickup - pickup a parked call
Daoswird #33 Call Park - park a call on an arbit
with an assigned DN will produce | powee B oy P v e s
< Group’
an errOI’ : z:wg:';c;e”ﬂe #38 Emergency Page (Group) - Emergency Page a selected Page Group
u Dara initiatize #407 Woice Mail- Transfer
- H 5 #408 Message Waiting Answer - answer Mwi led set on your phone
4. 01 Flexible Numbering Feature — Station 15 B A SR ERRAE W BHIOR YA BB
Select the Flexible Numberin e 5 et
#412 Advisory Message Cancel
abl g Services #431 ACE Cancel - cancel Automatic Call Back
- Dperation #441 Autornatic Busy Redial - Set
F?tul‘:e ($e T de 4 :t)) to % Maintenance #442 Automatic Busy Redial - Cancel j
which access code is being Tools
Profile
assigned. Howe

Note To assigh an access code to an OLG, select “Line Group access code - one access code for each
OLG” To assign the prefix digit(s) for the access code of individual lines, select “ Line access code -
leading digit(s) to accessindividua lines’. Example: If #7 is selected as the line access prefix, the
users will dial #7xxx to access an individual line (where xxx is the line number).

5. 02 OLG Number — Enter the Outgoing Line Group number to which the OLG access code is being
assigned. Thisfieldisonly required if you chose “Line Group Access Code — one access code for each
OLG" for the Flexible Numbering Feature in Step 4 above. Enter a0 in thisfield if a Feature Code other
than 551 was selected.

Note 02 OLG Number (0~32 CTX100; 0~50 CTX670 Basic; 0~128 CTX670 Expanded) field appears
only when 01 Feature Name Line Group Access Code — one access code for each OLG is selected.

6. Click Submit.

O Todelete an access code assignment

Click the Create button and enter the access code in the index, select No Assignment, click Submit.
This clears the access code so that you can reassign it to another feature.

walsAs
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Creating New Feature Codes
1. Click on the Create button.

2. Enter new feature/access code. Click Ok. WinAdmin will start arefresh cycle, when your complete
screen will change to a gray (edit mode) color and the feature/access code will be red.

3. From the Feature Name drop down menu select the feature to be assigned.
4. Submit your data.

Notes

» Torange program feature/access codes use a“*” between arange of valuesand a“,” for an additional
entry not in arange.

e System Date and Time Access Codes — These functions require CTX R1.02, MA227 or higher
software. The system date adjust code and system time adjust code is different for every system. The
defaults are #651 and #652 respectively.

Important!

If you backup a CTX database (default.dat) with a CTX software that does not support Time/
Date access codes and then restore it to a CTX software that supports these access codes,
you must use this programto set the Time/Date access codes. This must be doneto allow end
usersto set the Time/Date from their LCD digital telephones.

Flexible Numbering Default Settings

Table 4-1 shows the default Flexible Numbering Feature and Flexible Numbering Plan code relationships.
Pressing the Flexible Numbering Plan code from any station enables users to directly access the Flexible
Numbering Feature. The Feature Index Codes will display on the LCD of the telephone once the Default
Access Codes are entered.

Note Thesethree-digit Feature Index Numbers should not be confused with the Program 205 three-digit
Button Codes.

Table 4-1  Flexible Numbering Plan Default Settings
Flexible Numbering Feature Fliadtz)ze Acfef:uclf)de Prog\]/:lr?emed

No Data
ABR - Activate 150 #441
ABR - Cancel 151 #442
Call Park Orbits - Activate 170 #33
Call Park Orbits - Park Answer (Retrieve Parked Call) 173 #32
System Orbit Number 174 7000~7019
DND -Local Activation 180 #6091
DND -Local Cancellation 181 #6092
DND -Remote Activation 182 #6191
DND -Remote Cancellation 183 #6192
Door Lock Control -Unlock 190 #12
Door Phones -Call 191 #15
Flash -short 200 #450
Flash -long 210 #451
Group Paging -Invoke All Group Paging 220 #30
Group Paging -Invoke Individual Group Paging 230 #31
Answer for External Group Paging 232 #5#36
Emergency Page -Invoke All Emergency Paging 240 #37
Emergency Page -Invoke Individual Emergency Paging 250 #38
Originate Call by Terminal Speed Dial (Index: 00-99) 260 +1
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Table 4-1  Flexible Numbering Plan Default Settings (continued)

Flexible Numbering Feature Flizzt:;e Ache?:uclf)de Prog\;/:lrremed

Originate Call by System Speed Dial (Index: 000-099) 261 +2
Originate Call by System Speed Dial (Index: 100-199) 262 +3
Originate Call by System Speed Dial (Index: 200-299) 263 +4
Originate Call by System Speed Dial (Index: 300-399) 264 +5
Originate Call by System Speed Dial (Index: 400-499) 265 +6
Originate Call by System Speed Dial (Index: 500-599) 266 +7
Originate Call by System Speed Dial (Index: 600-699) 267 +8
Originate Call by System Speed Dial (Index: 700-799) 268 +9
Register Speed Dial 269 #66
Call Forward (CF-A; Any Call) - Activation 340 #6011
Call Forward (CF-B; Any Call) - Activation 341 #6021
Call Forward (CF-NA; Any Call) - Activation 342 #6031
Call Forward (CF-B/NA; Any Call) - Activation 343 #6041
Call Forward (CF-A; External Call) - Activation 350 #6013
Call Forward CF-B; External Call) - Activation 351 #6023
Call Forward (CF-NA; External Call) - Activation 352 #6033
Call Forward (CF-B/NA; External Call) - Activation 353 #6043
Call Forward (CF-A; Any Call) - Remote Activation 360 #6012
Call Forward (CF-B; Any Call) - Remote Activation 361 #6022
Call Forward (CF-NA; Any Call) - Remote Activation 362 #6032
Call Forward (CF-B/NA; Any Call) - Remote Activation 363 #6042
Call Forward (CF-A; External Call) - Remote Activation 370 #6014
Call Forward (CF-B; External Call) - Remote Activation 371 #6024
Call Forward (CF-NA; External Call) - Remote Activation 372 #6034
Call Forward (CF-B/NA; External Call) - Remote Activation 373 #6044
Call Forward (Any Call) - Cancellation 380 #6051
Call Forward (External Call) - Cancellation 390 #6053
Call Forward (Any Call) - Remote Cancellation 400 #6052
Call Forward (External Call) - Remote Cancellation 410 #6054
Change Password for Remote Activation/Cancellation 420 #670
Input Account Code 530 #46
Change DISA Security Code 540 #658
Outgoing Call by Directing Individual Trunk 550 #7
Outgoing Call by Directing Outgoing Line Group 551 None
Three Way Conferencing (Override to Tandem Connection) 560 #494
Enter User Programming Mode 570 #9876
LCR -Outgoing Call 580 9
Set Voice Mail Message Waiting (activate MW without ringing for VM) 591 #63
Release Received Message Waiting 592 #409
Release Sent Message Waiting (Cancel MW without ringing for VM)) 593 #64
MW Answer access code (Retrieve Received Message Waiting) 594 #408
Cancel ACB 600 #431
Start BGM 610 #490
Stop BGM 611 #491
Start BGM for External Paging Device 612 #492
Stop BGM for External Paging Device 613 #493
Built-in modem 630 #19
Night Ring Answer 640 #5#39
Travelling Class Override Code Input Number 650 #471
Change Travelling Class Override Code 651 #69

walsAs
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Table 4-1  Flexible Numbering Plan Default Settings (continued)

) . Feature Default Programmed
Flexible Numbering Feature Index Access Code g\]/alue
Activate System Call Forward 670 #620
Cancel System Call Forward 671 #621
g::LI?XEI;L;\f)erDlrected DN Pickup of Ringing or Held DN calls and Call 678 #5429
Call Pickup for Incoming Call -Group Pickup 680 #5#34
Call Pickup for Incoming Call -Directed Terminal 681 #5#5
Call Pickup for Incoming Call -Directed Group 682 #5#32
Call Pickup for Incoming Call -Directed DN 683 #5#22
Call Pickup for Incoming Call -Any External Call 684 #5#9
Call Pickup for On-Hold Call -Directed CO Retrieve 685 #5#73
Call Pickup for On-Hold Call -Local Retrieve 686 #5#71
Call Pickup for On-Hold Call -Remote Retrieve 687 #5#72
Call Pickup for On-Hold Call -Directed DN Retrieve 688 #5#74
- T - - - —
(2:.?)|,| l\sl)llic(l;lu?por rlﬁlg;ﬁ(;tgd DN pickup for either Ringing or Held Calls (Release 679 #5#6
Transfer to Voice Mail 690 #407
Repeat Last Number Dialed 700 -0
Volume Control for BEEP 710 #6101
Change LCD Display Language 720 #495
Advisory Message - Activation 730 #411
Advisory Message - Cancellation 731 #412
Emergency Call 740 #911
Attendant Console Group Access Code 750 [v]
Operator Call Special Dial (for Tenant Service) 751
Private Network Access Code 760 8
Node ID (Coordinated Directory Number Prefix) 770 None
Substitution of Dial * 780 441
Substitution of Dial # 781 440
Originate Call with Sub Address -Outgoing Call/Internal Call 782 #it
Application starting access code 800 #18
Split (Conference) 860 860
System Date Adjust Code (Release 1.02, MA227 or higher) 910 #651
System Time Adjust Code (Release 1.02, MA227 or higher) 911 #652

1. Feature key isnot provided for this Call Pickup. If you want afeature key, please use Single Touch Button that has
afeature access code for this call pickup.
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117 Public Dial Plan Digit Analysis

Prerequisite Program: None

This program is used to prevent users from circumventing Destination Restriction (DR) by sending tones
directly to the PSTN before DR analysisis complete. It defines the number of digits expected in PSTN

numbers beginning with identified sequences.

For example, a number starting with the toll prefix “1” would be expected to be 11 digits long. Calls will

be cut through to the public network only after the expected number of digits have been received.

/3 CTX WinAdmin 1.XX - Microsoft Internet Explorer
It Public Numbering Plan Analyzed Digit Number Assighment

1. From the Program Menu click
System > Public Numbering Plan.

The PublIC numbai ng P'an R [fyEdt WD cancel CMRefresh | JReset |submit %picose Dloisconnect Sherine WPl
. 117 PUBLIC DIAL PLAN DIGIT ANALYSIS
Analyzed Dlglt Numbef Cammand Tabie 00 Prefix Humber s Copy
Assignment screen displays (shown | syem 1 Digis o Follow -
. n Card Assignment
a right). e
. » Public Nambering
2. Enter the Prefix Number used for JRm
external calls. i ieatd
n System Caif
. . Forward
3. Select Digitsto Follow. " Srstom Speed
. . L] D::y Night Service
4. Click Submit. D G
n Music ar Hold
n 0 Device
» Advisory Message
n Data Initialize
Station
Trunk
Attendant
Services
Operation
Maintenance
Tools
Profile
HOME
FIELD DESCRIPTION

00 Prefix Number Enter the initial, identifying external digits. 1 to 7 digits may include wild cards
HX“ and HN“.

Possible values: 1~7 (N = 2~9 and X = 0~9) (default = no value)

01 Digits to Follow Select the number of digits to follow the prefix number established above. It is

the total number of digits in a number beginning with the Prefix Number above.

Possible values: 0~64 (default = 0)

walsAs
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103 Class of Service

Prerequisite Program: None

Class of Service (COS) assignments are aregistration of feature capabilities to a specific user or group of
users. Up to 32 COS feature sets can be registered.

1. Enter your COSassignmentsinthe“COS  prpmmrmsrrasmremwmremm

Record Sheet” on page D-4.

Ml ciass of Service Assignment

. B @ [ et wIcancel CMpefresh | JReset D] gubmi Fegose 2 oiconnect Shevine K delp
2. From the Program Menu click System > [ 103 CLASS OF SERVICE
h . Command Table cosHumber [ ~]  Copy
Class of Service The Class of Service i - 190w etiowe Cat ik
Assignment screen displays (shown S TP I~ 02 Call Forward Override I~ 20 Handsire override
ight = Flexivle I 03 Call Transfer w/ Camp-on I~ 21 Privacy Override
right). o T AT ey a—
Plan [~ 05 DHD Override - Calling Party ™ 24 Join Feature
Ciass af Servit
3. COS Number — Select the COS Number 0 it Ty I~ 06 DHD Override - Called Party I 25 Through Dialing
(1~32) . . g:::: g::f [~ 07 Do Hot Disturb [~ 26 Tandem €O Conneetion
Farward I 08 Remote SetReset DHD I~ 27 DayMight Contral
. = System Speed ) ]
! 09 Executive Overrid 28 Ext BGM Contral
4. Place acheck mark in each of the it I 09 Buccutive Owerride r ontr
A X = Day Night Service I 10 Executive Override Allowed I~ 20 LCR Feature
2 o PAD Tabie I™ 11 offhook Camp-on I 30 Individual Trunk Access
services you wish to enable e
o f;s:]c on Hald ™ 12 Group Pickup ™ 31 Trunk Access Allowed
. . . evice
5. CI | Ck Subm| t. = Advisory Message [~ 13 Directed Station Pickup [™ 32 Forced Account Codes
- D_"“ I I~ 14 Directed Group Call Pickup [~ 33 Verified Account Codes
?:::I':" [~ 15 Directed DH Call Pickup [~ 34 Allow Short Hook Flash
Attendant I 16 Ext Call Pickup I 35 Allow Long Haok Flash
Services [~ 17 Directed CO Call Pickup I~ 36 Allow Hook Flash
,?n';?,:z'""a"" e I™ 18 Remote Retrieve Call Pickup I 38 Can Originate 0CA
Tools
Profile
HOME
FIELD DESCRIPTION

01 Auto Busy Redial

02 Call Forward Override

03 Call Transfer w/ Camp-on
04 Change DISA Codes
05 DND Override - Calling Party

06 DND Override - Called Party

07 Do Not Disturb

08 Remote Set/Reset DND

09 Executive Override

10 Executive Override Allowed
11 Offhook Camp-on

12 Group Pickup

13 Directed Station Pickup

14 Directed Group Call Pickup

Enable Automatic Busy Redial after dialing a busy outside destination.

Enable Call Forward Override. If enabled, this station does not forward
calls from a calling station with System or Station Call Forward
activated. This includes when dialing from the dial pad or DSS button
located on the telephone or DSS console.

Allows a call transferred by a station to Camp-on to a busy destination.
Enable stations to change the DISA Security Code.
Permits a caller to override the DND status of a station.

Permits calling parties with DND Override privileges to override DND
status.

Enables user to place stations on DND mode.

Enables stations with the ability to set/reset DND on other phones.
Enable Executive Override on a call.

Permit Executive Override for incoming callers.

Enable Off-hook Camp-on when encountering a busy destination.
Enable stations for Group Call Pickup within one’s own group.
Enable stations to pick another specific ringing station.

Enable stations to pick up a ringing station in a specified group.




FIELD

15 Directed DN Call Pickup
16 Ext Call Pickup

17 Directed CO Call Pickup

18 Remote Retrieve Call Pickup

19 DN Retrieve Call Pickup
20 Handsfree Override
21 Privacy Override

23 Invoke Emergency Page

24 Join Feature

25 Through Dialing

26 Tandem CO Connection
27 Day/Night Control

28 Ext BGM Control

29 LCR Feature

30 Individual Trunk Access
31 Trunk Access Allowed
32 Forced Account Codes
33 Verified Account Codes
34 Allow Short Hook Flash
35 Allow Long Hook Flash

36 Allow Hook Flash

38 Can Receive OCA

System
103 Class of Service

DESCRIPTION

Enable stations to pick up a specified DN.

Enable stations to pick up any incoming trunk call.
Enable stations to pick up a specific incoming trunk call.

Enable stations to retrieve any call placed on Hold at a designated
terminal (PDN).

Enable stations to retrieve a held call on another DN.
Permit stations to override Hands Free Answerback with Ringing mode.
Enable stations to override a private call.

Enable the Emergency Page feature.
Note Not used in Release 1.

Enable the Join feature (Attendant Feature).

Enable the Perform Through Dialing (Attendant Feature).

Set up a Trunk-to-Trunk connection.

Enable Day/Night Mode changing privilege.

Permit BGM over external speakers to be turned on/off.

Enable access to LCR.

Enable Dial individual trunk access codes to access specific lines.
Enable Access trunk groups by trunk access codes.

Use Forced Account Codes for placing external calls.

Verify Account Codes before an external call is placed.

Use a Short Flash signal over outside lines.

Use a Long Flash signal over outside lines.

Receive hook flash over CO Lines, and enable telephones and voice
mail ports to perform hook flashes.

Permission for others to call this station using Off-hook Call Announce.

walsAs
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104 System Timer

Prerequisite Program: None

This command assigns the system timers. System timers set a variety of timesto control calls and features

for the Strata CTX.

1. From the Program Menu click

System Timer Assignment

S/Sta‘n > &/g‘_em Timer. &/Sten‘] — [fiEdt ®Icamel CMpefresh | [Reset Bzubmic ®wgose Blpscomnet Shprne WP Help
Dfar ol ui=g
- : H ~ 104 SYSTEM TIMERS
Timer Assignment screen displays
X Command Table 1 AGE Callbach Timer g - 11 Delay 2 Ringing Timer 24 -
(ShOWﬂ r ght) . sieoai 02 AGE Ganeel Recall Timer S - 12 Door Unloch Timer 5 ~
. . = Gard Assignuwent 13 Park Recall Timer 20 - 13 941 Judgement Timer 5 -
2. Selectthedes r_ed timer value for : :ﬂ,::m:;::" 4 Gamp-on Timer [ - 14 Emergency Gall Timer S -
each of the 19 fields. . m:c intorns 05 SMDR Yalid Call Timer T - 15 ABR Busy Detection Time |5 -
A i Plan 7 6 Tandem Timer #1 300 - 16 Lost Gall Timer T80 -
3. Click Submit. 5 g‘,’;’;’;’rfm"(_‘f“ 07 Tander Tinaer 12 e - 17 Lost Gall Final Timer 180 -
5 g:"]:: garmmu 0 GF Ho Answer Time 20 - 13 DTHF Tone Sending Time Somsec v
= SGF Table View Dil Inpurt Timer 0 - 19 Auto Disconnect B -
s f,:;’::;:f ;:’,i’:’ 10 Delay 1 Ringing Timer = -
ER A b 24 System Timer Network DS§ | 30 -
R e Mo Refresh Timer
u Music on Hold
= U0 Device
 Advisory Messags
= Data initistize
FIELD DESCRIPTION

01 ACB Callback Timer

02 ACB Cancel Recall

Timer

03 Park Recall Timer

04 Camp-on Timer

05 SMDR Valid Call Timer

06 Tandem Timer #1

07 Tandem Timer #2

08 Call Forward No Ans
Time

The Automatic Callback timer sets the time (5 ~ 180 seconds) that the callback will
be attempted before being cancelled.

Possible values: 5~180 sec. (default = 30)

Select the ACB overall timer value. This value establishes a limit for registering a
callback. Once the timer expires, the callback will be cancelled.

Possible values: 5~180 min. (default = 30)

Select the Park timer value. This sets the length of time a call can remain in Park.

Possible values: 10~600 sec. (default = 120)

Select Camp-on timer value. This sets the time needed to remain off-hook prior to
Camp-on being automatically activated.

Possible values: 5~15 sec. (default = 10)

The length of time that a call should be active before being captured by SMDR. The
SMDR Answer timer sets a default time for when an outgoing call will be considered
to be answered for SMDR reporting when a true answer signal is not returned from
the public network. Setting the too time short will include calls that may not be
completed, setting the time too long may exclude short calls that are answered and
terminated in a short time.

Possible values: 0~180 sec. (default = 10)

Select timer for a Trunk-to-trunk connection for which neither CO Line has release
supervision, a timer is needed to release the call if no user monitoring has taken place.

Possible values: 0~3600 sec. (default = 300)

Provides the time to enable an external user to dial a digit to extend the disconnect
time when the connection is unsupervised. This feature is used primarily with DISA.

Possible values: 0~180 (default = 30)

The System Call Forward No Answer timer specifies the time period that a phone will
ring prior to invoking the Call Forward operation.

Possible values: 1~180 sec. (default = 30)
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FIELD

09 Dial Input Timer

10 Delay 1 Ringing Timer

11 Delay 2 Ringing Timer

12 Door Unlock Timer

13 9+11 Judgement Timer

14 Emergency Call Timer

15 ABR Busy Detection
Time

16 Lost Call Timer

17 Lost Call Final Timer

18 DTMF Tone Sending
Time

19 Auto Disconnect

23 System Timer Network
DSS Refresh Timer

24 Outgoing Number
Display Timer

System
104 System Timer

DESCRIPTION

Permits dialed input for a telephone and trunk using DTMF.

Possible values: 0~60 sec. (default = 20)

Specifies the time to wait before applying ringing to the designated phones.

Possible values: 1~60 sec. (default = 12)

Selects the time to wait before applying ringing to the designated phones.

Possible values: 1~60 sec. (default = 24)

Select the length of time to send an electrical signal to a door for releasing the lock.

Possible values: 1~30 sec. (default = 6)

The 9+11 Inter-digital timer provides a timing value (1~30 seconds) for the system to
wait for additional digits to be dialed looking for the 911 or 9+911 dialed codes for
treatment using the E911 procedures rather than normal dialing treatment.

Possible values: 1~30 sec. (default = 5)

Sets a time for advancing the call to the next station in a list of destinations for the
call.

Possible values: 10~180 sec. (default = 30)

The Destination Busy Detection timer sets the time to wait while looking for a busy
condition on an external call. If detected, it will trigger the initiation of the Automatic
Busy Redial cycle.

Possible values: 1~30 sec. (default = 5)

The Lost Call timer sets the time that a failed transfer recall will ring on the
originating station prior to attempting to recall a secondary location.

Possible values: 1~600 sec. (default = 180)

The Lost Call Final timer sets the time that a failed transfer recall will ring on the
secondary location before being automatically disconnected.

1~600 sec. (default = 30)

walsAs

Possible values:

The DTMF tone sending duration for dialing on CO Lines.

Possible values: 80msec (default) or 160msec

Time after which an unsupervised trunk may be automatically released.

Possible values: 0~60 min. (default = 0)

Select Network DSS Refresh Timer (20 -180 seconds). The time interval when all
Network DSS settings are refreshed system wide.

Note DSS button LEDs change state immediately when the status of the DSS

button changes - regardless of this timer value.

Possible values: 20~180 seconds (default = 30)

This timer sets how long dialed numbers will display on telephone LCDs for outgoing
line calls. (This feature is available with CTX R2.2 or higher and CTX WinAdmin
R2.2G.0 and higher.)

Possible values:1~120 seconds (default = 10)
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105 System Data

Prerequisite Program: None

This command assigns system settings for your Strata CTX.

1

From the Program Menu click M| System Data Assignment
System > System Data. The . [BLEdt KD concel Cusiresh | JReset Blsibrit Ragcose Bloscomet Shorin WP ey
= fa orguse
H r 105 SYSTEM PARAMETERS
System Data Assignment screen
d. | SI‘] . ht Command Table M Executive Override Enabile h 13 COS Override Code 1 -
| $ ays ( Own rl g ) . System 02 Station HOH Source External 1 h 16 Hulti Gonference Disable ol
u Gard Assigniment 03 Ring Transfer Tone RET hd 17 Galler Humber Display Enahle [
Enter System Parameter data  Diot Wambur lan - B _
_ SR e W Transer Privcy — ight Dell Relay P =
using the table below. Cole S e L e —
n Public Numbering
- - Plan 06 Credit Card Gode 20 Transit Gounter 1 il
CI I Ck Smelt. n Class of Service
» System Timer 07 Credit Card Digits pul ¥ 21 Primary Clock
) Yo iom Data 05 E911 Service Enchie - 22 Secondary Clock
u System Call Forward
n SCF Table View 09 DR Override by SSD Enabile h 23 Gall History Prefix 1" add st
n  System Speed Dial
= Lling dhlt: Servrce 10 Aurto Station Release Enahie = 24 Emergeney Digits Sent a11
Eaeal 0 111SDH SPID ot Dperable - 25 DP Make Ratio DFMakeRatindd ¥
n Password
n Music on Hold 12 Hight Mode Relay o A 26 Call Button Junaping Enabile i
n 0 Device
u Advisory Message 13 BGM External Paging [i] - 4 Lost Gall Destination
n Data InRialize
Station
Trunk
Attendant
FIELD DESCRIPTION

01 Executive Override

02 Station MOH

03 Ring Transfer Tone

04 Transfer Privacy

05 Privacy Override

06 Credit Card Code

07 Credit Card Digits

08 E911 Service

Enable break in warning tone for Executive Override.

Possible values: Enable (default) or Disable

Select MOH for private lines and stations.

Possible values: Quiet Tone, External 1 (default), External 2, External 3, External
4, External 5, External 6, External 7, External 8, External 9,
External 10, External 11, External 12, External 13, External 14 or
External 15

Select tones for the transferred party to hear after a ringing transfer takes place.
Possible values: RBT (default) or MOH

Transfer Privacy enabled: CO line buttons that have multiple appearances will only
flash and ring on the transferred-to telephone; the same CO line button on other
telephones will be red-busy.

Transfer Privacy Disabled: CO line buttons that have multiple appearances will flash
and ring on all telephones that have the CO line button appearance.

Possible values: Enable (default) or Disable

Enable Privacy Override Attendant Monitor warning.

Possible values: Enable or Disable (default)

Enter Service Indentifier for Credit Card Calling. If no value is entered in this field
any previously programmed data is lost.

Possible values: Up to 32 digits (default = no value)

Enter the Minimum Dial Digits for Credit Card Calling.
Possible values: 1~66 (default = 21)

Enable E911 Service availability.

Possible values: Enable (default) or Disable
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FIELD

09 DR Override by SSD

10 Auto Station Release

11 ISDN SPID

12 Night Mode Relay

13 BGM External Paging

14 Lost Call Destination

15 COS Override Code

16 Multi-Conference

17 Caller Number Display

18 Night Bell Relay

19 Display Preference

20 Transit Counter

System
105 System Data

DESCRIPTION

Enable DR Override by System Speed Dial.

Possible values: Enable (default) or Disable

Enable Automatic Station Release.

Possible values: Enable (default) or Disable

Enable Auto Service Profile Identifier (SPID).

Possible values: Operable or Not Operable (default)

Assign BIOU Relay as the Night Relay. This relay activates when the system is in
the Night Mode.

Possible values: 0~8 (default = 0)
BIUOL1 provides relays 1 to 4; BIUO2 provides relays 5 to 8

Note  On CTX100 the ACTU built-in relay is programmed as relay 5. For this

operation, in Program 100 the BIOU2 must be installed in Cabinet 2, Slot 5,
PCB code 20.

Set the External Page Group Number that includes the external paging zones to
which BGM will be sent. See Program 503

Possible values: 0~4 (CTX100)
0~8 (CTX670 Basic)
0~16 (CTX670 Expanded) (default = 0)

Enter Lost Call Destination. If no value is entered in this field any previously
programmed data is lost.

Possible values: Up to 5 digits (default = no value)

Class of Service Override Code Digits (1-8 digits). The digit length of COS override
codes. COS override codes are set in Program 510.

Possible values: 1~8 (default = 1)

walsAs

Enable Multi-Conference capabilities for Analog Internal Calls and Outgoing Calls.

Possible values: Enable or Disable (default)

Enable Caller Number Display. If a soft key display competes with a Caller ID, the
Caller ID displays.

Possible values: Enable (default) or Disable

Assign BIOU Relay as the Night Bell Relay; this relay activates whenever Night
Ringing takes place.

Possible values: 0~8 (default = 0)
BIUOL1 provides relays 1 to 4; BIUO2 provides relays 5 to 8

Note  On CTX100 the ACTU built-in relay is programmed as relay 5. For this

operation, in Program 100 the BIOU2 must be installed in Cabinet 2 Slot 5,
PCB code 20.
Select Display Preference.

Possible values: DNIS (default) or Caller ID

Select the Networking Transit Counter. This device limits the number of nodes
through which a QSIG call can pass before being terminated as a lost call.

Possible values: 0~128 (default = 1)
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FIELD

21 Primary Clock
22 Secondary Clock

23 Call History Prefix 1

24 Emergency Digits Sent

25 DP Make Ratio

26 Call Button Jumping

39 Std. Tel. Ringing
Cadence

41 CSTA B-Ch. Operation

DESCRIPTION

Enter data as xxyyzz.

zz=channel 01 if clock source is RPTU or RDTU
zz=channel 01, 02, 03, or 04 if clock source is RBUU/RBUS or RBSU

Example: If the Primary Clock Source should be a assigned to an RPTU in cabinet
5, slot 2, enter 050201.

Cabinet numbers:

CTX100: Select 01 for Base and Expansion cabinet.
CTX670: Select 01 for Base and 02~07 respectively for each Expansion cabinet.

Slot numbers:

CTX100: Select 01~04 for Base slots and 05~08 for Expansion slots.
CTX670: Select 01~08 for Base slots and 01~10 for Expansion slots.

Add the dialing prefix 1 when using the callback feature in Call History.
Possible values: Add (default) or Do Not Add

Enter an alternative emergency dialing string. If no value is entered in this field any
previously programmed value is overwritten.

Possible values: Up to 5 digits (default = 911)

Select the Dial Pulse Make/Break ratio.
Possible values: 33% (default) or 40%

Select whether to execute Jumping LED.
Possible values: Enable (default) or Disable

* If enabled, line calls move from a telephone DN button to a line button after they
are answered. After answering the call, the DN button is cleared to receive
another call.

With Call Jumping, the DN acts as an Answer button. This only applies if the line
that is answered has a CO/GCO/Pooled button appearance on the telephone.

* If disabled, line calls remain on the DN after they are answered.

Select the Ringing Cadence for Standard Telephone circuits. This parameter is
available only with CTX WinAdmin R2.1 and above.
Note  This does not apply to Digital to IP telephones.
(Ringing Typel)
External Ring:20Hz, 1sec. ON - 3sec. OFF
Internal Ring:20Hz, 0.4sec.ON - 0.2sec. OFF
- 0.4sec. ON - 3sec. OFF
Recall:20Hz, 1sec. ON - 1sec. OFF

(Ringing Type2)
'Ringing Type2’ is the same Ringing Cadence as DK.
External Ring:20Hz, 0.4sec. ON - 0.2sec. OFF

- 0.4sec. ON - 3sec. OFF
Internal Ring:20Hz, 1sec.ON - 3sec. OFF
Recall:20Hz, 1sec. ON - 3sec. OFF

Enabled - CSTA shall provide full ‘B’ Channel path information. Disabled - CSTA
shall provide channel group only.

Possible values: Enable (default) or Disable
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System Call Forward

System Call Forward

Program Number(s): 500 and 504
Set up System Call Forward (SCF) parameters using the following programs.

1. Complete the “ System Call Forward lBl system cail Forward
y [fyedt wcancel Cmefresh [ Reset D)submit %ziclose Bloisconnect Sherine WP el
Record Sh%tg On page D_G' Sl B :,;IIIJISM System Call Forward
2. From the Program Menu, click System > | === " [N N —
System Call Forward. The System Call | e sumens -
Forward Destination screen displays e e —
(shown right). S Dt —
3. Enter Program 500 data. e s
u SCF Table Wiew CO Loop or Grd Day2
4. Enter Program 504 data. oy g senite. o
. - u Password DID Hight
5. Click Submit. e T e
u Advisory Message TIE Might
u Data imtialize Ring Transfer Day
el
Ao art Internal Da;Z
HL Tnternal Hight
[Ip.eratlnn
Maintenance
Tools
Profile

HOME

500 System Call Forward Assignment

Prerequisite Program: None

This assignment is used to configure up to 32 system call forward patterns. Station DNs are assigned to
these patterns in the station COS assignments.

Note The Administrator programs the condition of transfer by setting Call Type, Period and Telephone
Status. Destinations 1 and 2 should be programmed after transfer conditions are set.

FIELD

00 SCF Number

01 Call Type

02 Period

03 Telephone Status

04 Destination 1

05 Destination 2

DESCRIPTION

Select the SCF pattern number to configure.

Possible values: 1~4 (CTX100), 1~10 (CTX670 Basic),
1~32 (CTX670 Exp.), (default = no value)

walsAs

Select the type of call that should forward in this pattern.

Possible values: CO Loop or Grd, DID, Tie, Ring Transfer and Internal
(default = no value)

Select the system time period in which this SCF pattern should operate.

Possible values: Day1, Day2 or Night (default = no value)

Select the telephone DN status that should cause this SCF pattern to operate.
Possible values: Busy, No Answer, Busy No Answer or DND (default = no value)
Select the first destination to which the call should forward.

Possible values: Up to 32 digits (default = no value)

Select an alternate destination to which the call should forward.

Possible values: Up to 32 digits (default = no value)
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System Call Forward

504 System Call Forward Operation Status

Prerequisite Program: None

This command assigns System Call Forward (SCF) Type for the pattern.

FIELD DESCRIPTION

00 SCF Number Select the SCF pattern number to configure.

Possible values: 1~4 (CTX100), 1~10 (CTX670 Basic),
1~32 (CTX670 Exp.), (default = no value)

01 Telephone Status Select the status or state in which the telephone should be for this system call
forward pattern to activate.

Possible values: No Data (default), Busy, No Answer, Busy No Answer or DND

System Call Forward Copy

The copy function enables you to selectively copy SCF destinations to any or all SCF segments and any or
all SCF templates. It combines Program 500 and Program 504 on the same screen.

Note They were separate screensin previous versions of CTX WinAdmin.

1

Select System > System Call Forward > a SCF template (1-32) and then a Telephone Status (example
“Busy No Answer”). The System Call Forward screen displays (shown above) showing the status of the
first available call forwarding system.

Sdlect the needed values from the drop-down menus for the System Call Forward and Telephone Status
fields. These fields are required. As soon as the second field is selected, the full page displays for
editing.

Note If itisnot yet configured, the Telephone Status field indicates No Forwarding.

3.
4,

Sdlect Call Type and Period by highlighting the desired line in the display.

Type the needed information into the Destination 1 and 2 fields. Destination 1 is always required,
Destination 2 is optional.

Click Submit to send the datato the CTX.
Click Submit to send the destination assignments to the CTX

...or click Copy to display the Copy dialog box. You can click on Copy at any time to copy Destinations
to any SCF template, Call type and period, including all SCF segments and templates.

4-16



System
System Call Forward Table View

Copy Dialog Box
To copy SCF Destinations to any selected SCF assignment

click Copy on the System Call Forward screen. The System """ = st
Call Forward Range Copy screen displays (shown right). W Destnatanz 55
0 To select the Destination(s) that should be copied ‘_“" o rege g e
1. You can remove a destination entry by removing the 520G sl i s
checkmark from it. e
¥ Busy ¥ No Answer ¥ Busy No Answer
2. Select the appropriate Period, Call type, Status and SCF W oo ® an
assignments to which the destination(s) should be copied. o swemcatiommasrom ———— ——
3. Click Copy Now. Your entries are submitted to the CTX and ol B -
the destination(s) are copied to all assignments that you Pe  Fm Fu  Fm  Fm
%Iectw ';ﬁ !l;:: !l;i';l v 18 v 29 ¥ 30
Possible Errors Copytiow_| ]

« If you attempt to remove Destinationl (only) when thereisa
Destination2 assigned.

« If you attempt to assign Destination2 when Destinationl is not assigned.

Notes

« If you check “Prompt on Error,” the copy function stopsif one of the above errors occurs, then you are
given a choice to continue or abort. Continue skips the error and does not perform the copy.

< |If you do not check “Prompt on Error,” all errors, if any, are skipped and the copy is not executed.
* You can assigh or remove both destinations at the same time without causing an error.

System Call Forward Table View

SCF Table View shows the entire set up of o Microsol Tne _iBlx]
al available system call forward levels. —— [ i || £ SE e

|3 System Call Forward Table Viey

walsAs

SCF  Call Type Period Telephone Status Destination 1
. 00y 01 02 03 04
O Toaccessthe SCF Table View T Doy o dnswer
1 TIE Day Busy No Answer
. b HE Day DND
Select System > SCF Table View =
. i e Day2 WNo Answer
st TIE Day2  Busy No Answer
“ . y i TIE Day2 DND
See “Table Views” on page 2-6 for table " wight  Busy
. . 2 TIE Might No Answer
funCtI Ona| |ty i TIE Wight  Busy Ho Answer
b HE Might DND
5 Ring Transfer Day Busy
1 Ring Transfer Day No Answer
st Ring Transfer Day Busy No Answer
il Ring Transfer Day DND
Gt Ring Transfer Day2  Busy
i Ring Transfer Day2 Mo Answar
1 Ring Transfer Day2  Busy No Answer
i Ring Transfer Day2 DND
5 Ring Transfer Night  Busy
i Ring Transfer Night Mo Answar
st Ring Transfer Night  Busy No Answer
bl Ring Transfer Night DMD
5t Internal Day Busy
i Internal Day No Answer
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501 System Speed Dial

501 System Speed Dial

Prerequisite Program: None

System Speed Dial consists of up to 800 pre-programmed numbers each containing up to 32 digits. If the
number being entered exceeds the 32 digits, the next speed dia location will automatically be appended to
create longer numbers. One other speed dial location can be nested within the number for dialing a
common routine with the number (see “516 Station Speed Dial” on page 5-34 for more information about

nesting).
1_ Compl ete the “ Sygerr] $em D| aI /L 1% WinAdmin 1.%% - Microsoft Internet Lxplarer TR %
Record Sheet” on page D-7. o g LA O O [Jromy Blaime Tacom Slosrmen Gowe Wi
2. From the Program Menu, click System > | coumms sese gl s —
System Speed Dial. The System Speed Som #tbombor
Dial screen displays (shown right). BLIS I '
3. Enter Program 501 data. « st srsemee Speedlnin Nomber = Nime :|
» System Data N -
4. Click Submit. P -
- E:;e. Specd o
Sor 0
Trunk e
RN AR o2
Sytran s
Prathe Thi ol
FIELD DESCRIPTION
00 Speed Dial Bin Enter the speed dial bin location.
Possible values: 000~799 (default = no value)
01 Number This is the dialable number stored in the speed dial bin.
Possible values: Up to 32 digits, 0~9, *, # and Pauses (default = no value)
To enter pauses enter Px, where x equals 1~9 (seconds), which is the length of
the pause.
02 Name This is the Name that appears on Telephone LCD dial directories.

Possible values: Up to 8 ASCII characters (default = no value)
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System Speed Dial Table View
System Speed Dial Table View Dial Table 1
$2;Vdi§?§ ﬁﬂ%ﬁ;ﬁt Hp foral [avgation oy iex | o J o fo] [ €& [ | Refen [ein] |

fiew - Microsolt

Index Dialing Code Humber Hame
oy [1}] 02
H ufuls} *z200 917145863777 HOME -
0 Toaccessthe System Speed Dial BB
Table View 002 *202
003 *203 914083456789 QFFICE
004 *204
Select System > System Speed T
Dial Table View. e
) oos *208 5675 PAYROLL
See “Table Views’ on page 2-6 009 *209
. . ain *210
for table functionality. 011 %211
o1z *212
013 *213
014 *214 5833777 INHOUSE
01s *215
016 *216
017 e
015 *218
019 *219
azo *220
0z1 el
ozz *222
0z3 *223
0z4 *224 o

Day Night Service

Program Number(s): 112, 106 and 113
The programs that follow are used to set up Day and Night modesin Strata CTX.
1. Compl ete the “ Day/Nl ght M Ode A} CTX WinAdmin 1.XX - Microsoft Internet Explorer

ReCOFd Sheetu on page D_8 M3l Day Might Mode Assignment ]
v @ [GEdt WD Cancel Casfresh | JReset S|submit Hasclose 2l visconnect Sherine W2 telp
2. From the Program Menu click - [IRGSDRENIGHHMODEICALEND AR »
H . Command Table Calendar Day W List Create  Copy <
System > Day Night Services. The e wwokmgby e [am 3] o
Day Night Mode Assignment « Card asos =
screen di q3| ays (Shown ri ght) : Efﬁf,’%w Plan - 106 DAYMNIGHT MODE DAY OF WEEK MAPPING
it e 01 Monday Wark Day - 02 Tuesday [workpay =]
3. Enter the Calendar Day 3 Class af Service 03 Wadnosday oy =] 4 Thursday e
(YYYYMMDD) to assign a D Sem con s [t W s e 2]
. Farward 07 Sund jan-Wiork Day ™.
Working Day Type schedule - Sysem Speca ” S
. . o LT R - 113 DAYMNIGHT MODE DAILY SCHEDULE
= PAD Table
..or click onone of thefollowing |2 s ooy |2 ie by ol e e | o
buttons. * ¥0 Devee 43 g Mo ork Day | 227, &1 Falidar for esch of the mades (Oar; L, [o5
i . . . Dafzs;:;";ja;:e“ge 05 Day2 Mode Hon-work Day |99 i) 06 Hight ModeMon-work Day |99 ;98
o List—View aSUmmary IISt Of ?‘ﬂ‘il‘:" 07 Day! Mode Holiday % ;99 08 Day2 Mode Holiday % ;99
programmed Cal endar days A:L",.da,“ 09 Hight ModeHoliday 99 ;99
" Services
. Operation
» Create—Assignanew Calendar | Maintenance
Day with custom settings. il
HOME

e Copy — Copies the currently
viewed record to another record(s).

Enter remaining Program 112 data.
Enter Program 106 data.

Enter Program 113 data.

Click Submit.

N o g A~
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112 Day/Night Mode Calendar

Prerequisite Program: 106 on page 4-20

This program enables you to assign Working Day Types for up to 128 unique Calendar Days. These
settings override the default system schedulesin Strata CTX to enable Day/Night scheduling for unique
circumstances.

FIELD DESCRIPTION

Tenant Number Select the Tenant number for which the daily schedules will be configured. (This
feature is available with CTX R2.2 or higher and CTX WinAdmin R2.2G.0 and
higher.)

Possible values:1~8.

00 Calendar Day Enter the Calendar Day for which to assign a Working Day Type schedule.
Possible values: YYYY = Year, MM = Month, DD = Day (default = no value)
01 Working Day Type Select the Working Day Type.
Possible values: Delete (default), Work Day, Non-Work Day or Holiday

106 Day/Night Mode “Type of Day” Mapping Table Assignment

Prerequisite Program: 113 on page 4-21

The Day of the Week schedule defines each day as the type of day the schedule shall follow. These types of
days are called Work Day, Non-work Day, and Holiday. Each day of the week can be classified.

FIELD DESCRIPTION

Tenant Number Select the Tenant number for which the daily schedules will be configured. (This
feature is available with CTX R2.2 or higher and CTX WinAdmin R2.2G.0 and
higher.)
Possible values:1~8.

01 Monday Assign the type of day schedule that is to be used for each day of the week.

02 Tuesday Possible values: Work Day (default), Non-work Day or Holiday

03 Wednesday

04 Thursday

05 Friday

06 Saturday Assign the type of day schedule that is to be used for each day of the weekend.
07 Sunday Possible values: Work Day, Non-work Day (default) or Holiday
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113 Day/Night Mode Schedule per Tenant Assignment
Prerequisite Program: None

The Day/Night Mode daily schedul e defines the times for the start of the Work Day, Non-work Day, and
Holiday for each of the modes (Day, Day2. Night) per Tenant. Each “type of day” defined in “106 Day/
Night Mode “ Type of Day” Mapping Table Assignment” on page 4-20 requires an assigned schedule.
Complete “Day/Night Mode Record Sheet” on page D-8.

Note The start timefor Day 1 mode equals the end time for Night mode.

FIELD DESCRIPTION

Tenant Number Select the Tenant number for which the daily schedules will be configured. (This
feature is available with CTX R2.2 or higher and CTX WinAdmin R2.2G.0 and
higher.).
Possible values:1~8.

Work Day Enter the Day1, Day2 and Night Mode start time for Work Day day type.

« 01 Day 1 Mode Possible values: hhmm; hh = hour (00~23, 99), mm = minutes (00~59, 99)

(default = 9999)

* 02Day2Mode Note 9999 deletes or skip modes.

* 03 Night Mode

Non-Work Day Enter the Day1, Day2 and Night Mode start times for Non-Work Day day type.

« 04 Day 1 Mode Possible values: hhmm; hh = hour (00~23, 99), mm = minutes (00~59, 99)
(default = 9999)

* 05Day2Mode Note Enter 9999 deletes or skip modes.

* 06 Night Mode

Holiday Enter the Day1, Day2 and Night Mode start times for Holiday Day day type.

« 07 Day 1 Mode Possible values: hhmm; hh = hour (00~23, 99), mm = minutes (00~59, 99)
(default = 9999)
e 08 Day2 Mode

walsAs

Note 9999 deletes or skip modes.
* 09 Night Mode
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PAD Table

Program Number(s): 107, 108 and 114
Assign PAD groups, PAD Tables and PAD Conference Tables using these programs.

1. From the Program Menu click System >
PAD Table. The PAD Table Assignment ) @ @f}tp:ﬁfﬂi ﬂaefreshl_”D Reset s Faiclose B logcorne: Sperne K7
screen dl Spl ayS (ShOWﬂ rl ght) . Command Table 01 Sender PAD Device Humber [ “Nate

S 02 Receiver PAD Device Humber
2. Enter Program 107 data. ST Cerg assigoment v3paDLose —=
u Flexible

3. Enter Program 108 data. - bunic e .

5 Class af Service 10 PAD Group Device Type Mot

4' Enter Progr.am 114 data' : %:E:: é—::f 01 PAD Group Humber o =

5. Click Submit. « Syetom Spoed

. . . . g?;”igm Service r 114 PAD CONFERENCE TABLE NT
Note Clicking * Note displays Table 4-2 for x PAD Table 1Mo of Ganferenc Trunks l__l =
- 02 Ho. of Conference Telephones i -
Program 107 and Table 4-3 for Program | "w W: [ -
108 e et

Station
Trunk
Attendant
Services
Operation
Maintenance
Tools

Profile
HOME

5699

107 PAD Table Assignment
Prerequisite Program: None
Assigns additional Sender and Receiver PAD valuesto PAD groupsin the PAD table.
FIELD DESCRIPTION

01 Sender PAD Device Enter Sender PAD Device Number from PAD Table.

Number Possible values: Up to 3 digits. 101~132 (CTX670 Expanded),
101~110 (CTX670)
101~106 (CTX100),(default = no value), see Table 4-2 below.

02 Receiver PAD Device Enter Receiver PAD Device Number from PAD Table.

Number Possible values: Up to 3 digits. 101~132 (CTX670 Expanded),
101~110 (CTX670)
101~106 (CTX100)
(default = no value), see Table 4-2 below.
03 PAD Loss Enter PAD Value (See Table 4-2 below, or click on the drop down menu). The

value shown shows the net effect.
Note  To pad is to insert loss; therefore, “negative loss” equals net gain.

Possible values: 1 =6 dB Net Gain, 2 = 3dB Net Gain, 3 = 0dB, 4 = 3dB Net
Loss, 5 = 6dB Net Loss, 6 = 9dB Net Loss, 7 = 12dB Net Loss
or 8 = 15dB Net Loss (default = no value).
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Table 4-2 PAD Table

System
PAD Table

PAD Device Number

10 | 101|102 | -- | 131|132

[N
[\
w
D
a
o
~
©
©

Receiver (Listener)

Conference Bridge

—~
(=)
-
—
o
=
—
(=]
-
—
o
N
—
(=]
-
—~
o
-
—
(=)
-
—~
o
=
—
(=]
N

@
£ :
E S
Z s x c o | 3 - | =R
Q o S s|lx|8|5]|¢2 a | o a | o
'S | Sender (Speaker) [ Flx | 8| 3|21 35 3| @ 3| @
0 (@) ()] = ﬁ |: m 2 o] — — put put
a} S S| 3 Lol & O |6 0|6
o) sl E|T|FE z | & Z 8| g a| o o| o
g <|d|<|F|2|2|o|3|d g5 S
1 | Analog Telephone o|lo|o|e6 |6 |6 Xt -]o0 0| o
2 | DKT 0 0 0 6 6 6 0 - 0 0 0
3 | Analog Trunk 0 0 6 6 6 6 | xt - 6 0 0
4 | T1 Trunk 6 6 6 0 0 0 0 - 6 0 0
5 ISDN Station 6 6 6 0 0 0 0 - 6 0 0
6 ISDN Trunk 6 6 6 0 0 0 0 - 6 0 0
7 0 0
8 0 0
9 0 0

0 0

0 0

3 0

w|lo|lo|o|lo|lo|lw|w|lw|o|o|o|IPT

Music Source 0 0 0 0 0 0 0 0 0
Ext. Paging 0 0 6 6 6 6 0 0 0
10 |IPT 6| 0| 6|0 0 0| -6 - -6
101 | PAD Group 12 o|lo|-3|3|-3|-3|-3|-3]-=3
102 | PAD Group 23 3 3 3 3 3 3 3 3 3
131 | PAD Group 31
132 | PAD Group 32
Notes

1. “X” dataset for PAD Conference table Assignment
2. For IP QSIG only. The default values for PAD Group 1 is0dB. dB isthe value for attenuation level.
3. For PRI QSIG only.

walsAs

108 PAD Group Assignment

Prerequisite Program: None
You can enter up to 32 additional devicesto the PAD table to deal with exceptions to the default table.

FIELD

00 PAD Group Device Type

01 PAD Group Number

DESCRIPTION

Enter the Device Type from Table 4-3 below.

Possible values: Up to 6 digits.
x = Device Type; yyyyy = Device number
(default = no value)

Enter the PAD Group Number

Possible values: 0~6 (CTX100), 0~6 (CTX100 Basic), 0~32 (CTX670 Exp.),
(default = 0)
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Table 4-3  PAD Group Device Type Examples

Device Name D_;_ayv;;e Device Number Example
DKT, SLT, ISDN, Station 1 0~99999 (PDN) if DKT device = 200, value = 1200.
ISDN Trunk 2 1~128 (Channel Group Number) | if Channel Group # = 10, value = 210.
Analog Trunk, T1 Trunk 3 1~264 (Trunk Number) if Trunk # = 120, value = 3120.
Conference Bridge 4 none (Conference Bridge is only | value = 4.

one)

Music Source 5 1~15 (Music Port) if Music port = 8, value = 58.
External Paging Device 6 1~8 (Zone Relay Number) if External Paging Device = 3, value = 63.

114 PAD Conference Assignment

This program enables you to assign PAD values for combinations of analog trunks and telephonesin

conference.

FIELD

01 PAD Conference Trunks

02 PAD Conference

Telephone

03 PAD Conference Value

DESCRIPTION

Enter the number of analog trunks using Table 4-4 “PAD Conference Table” on
page 4-24.

Possible values: 0~6 (default = 0)
Enter the number of analog telephones. See Table 4-4 below.

Possible values: 0~8 (default = 0)

Enter the desired PAD Value for the combination of analog trunks and
telephones specified in PAD Conference Trunks and Telephones above. The
value shown shows the net effect.

Note  To pad is to insert loss; therefore, “negative loss” equals net gain.

Possible values: 1 =6 dB Net Gain, 2 = 3dB Net Gain, 3 = 0dB, 4 = 3dB Net
Loss, 5 = 6dB Net Loss, 6 = 9dB Net Loss, 7 = 12dB Net
Loss or 8 = 15dB Net Loss (default = no value).

Table 4-4 PAD Conference Table

Number of Analog Telephones

0 1 2 3 4 5 6 7 8
0 0 0 0 0 0 3 3 6 6
o 1 0 0 0 0 3 3 3 6
E 2 3 3 3 3 3 6 6
< 3 6 6 6 6 6 9
o 4 9 9 9 9 9
o9
€T 5 9 9 9 9
5 2
zZr 6 9 9 9
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110 Password

Prerequisite Program: None

This command assigns the password. The system has two passwords levels for. Logging into the system
with the Level 1 password enables the user to administer all system programs while the level 2 password

provides restricted program administration.
1. From the Program Menu click System >

Password.

2. Enter 00 Password Level.

3. Enter 01 Password.
4. Click Submit.

FIELD

00 Password Level

01 Password

DESCRIPTION

System

110 Password

ZCTX WinAdmin 1.X%- Microsoft Internet Explorer
M| Password Assignment

[Dde W) cancel Cupefresh | Jreser 2 ]subme %gcose 2 osecornecr Sherne WP nep

Epand  Colanse

110 PASSWORD

Command Table 00 Password Level 01 Password

System

» Gard Assignment

= Numbesing Plan

= Flexible Access
Code

= Public Numbering
Plan

= Class of Service

= System Timer

= System Data

= System Call Forward

= System Speed Dial

= Day Nigm Service

= PAD Table

= Password

= Music on Hold

= 0 Device

= Advisory Message

= Data initialize

Station

Trunk

Attendant

Services

Operation

Haintenance

Tools

Profile

HOME

Enter the digit 1 or 2 for the password as follows:

Possible values:

Enter 1 to set the unrestricted administration password.

Enter 2 to set a restricted administration password.

Level 2 users can administer all programs but are restricted from
initializing the CTX and from updating the CTX software

(default = no value).

Enter the desired password.

Note  Only one password can be set for each level.

Possible values:

Up to 16 ASCII character (default = no value)

walsAs
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109 Music on Hold

Prerequisite Program: None
This command assigns external Music on Hold (MOH) and Background Music (BGM) sources.

1. From the Program M enu CI |Ck 2§ CT% Winfdmin 1.X% - Microsoft Internet Explorer
Syste,n >M US| con HOI d The I External Music on Hold Source Assignment
. . [fyEdt W cancel CMRefresh | JReset 2 ]submit %pciose Dloisconnect Sherint WP el
External Music on Hold Source Eo 109 MUSIC O HOLD & BACK GROUND MUSIC SOURCE HTS :
A$ gnment Screen dl Spl ays Gammand Tabie 01 MOHBGM # (ACTU or BECU} (v Enable  ~ Disable
(gf]own rl ght) System 02 MOH/BGM #2 (BIOU1-J1) (~Enable (& Disable
' ' Card Assignment 3 MOHBGM #3 (BIOU1.J2) (Enable  ( Disable

Fiexible

2. For fields 01~07, click in the B | voiovmmous  CEtle @Dl
adjacent radio button to activate

Pian 05 MOH/BGM #5 (BIOU2-J1) (Enable ¢ Disable

= Class of Service .
5 Enabl & Disabl
0 G me 06 MOHBGM #8 (BIOU2-12) ¢ Enable & Disable
M OI I/BGM . O St e 07 MOH/BGM #7 (BIOU2-J3) ¢ Enable 5 Disable
= System Caif
Forward 08 MOHBGM #8 (RSTUEquipto) | | [ Connected

3. FOY f| d dS O8~15, enter the f,’,f:f”' e 03 MOHBGM #9 (RSTU Equipo.y [ [~ Connected

. . . e = Day Night Service
equipment location identifier and + PD Tabie 10 MORBSM 10 (RSTU [ o
O Feuca T sm 11 (RSTU I~ Connected
check the Connected box to Wi o o Equin o)
i = ¥O Device 12 MOH/BGM #12 (RSTU [~ Connected
activate, » Advisory Message Equip.Ho, i
3 » Datz initialize 13 MOHBGM #13 (RSTU Connected
Station Fauip.Ho.)
4 CI . Ck bm t et ;4‘:?0:UB;;M ¥4 RSTU [~ Connested
. | SU IT. Attendant T MGHBEM 5 RETU [ I connected
Services Equip.Ho.}
Operation
Maintenance
Tools
Profile

4-26



FIELD

MOH/BGM #1 (BECU)
MOH/BGM #2 (BIOU1-J1)
MOH/BGM #3 (BIOU1-J2)
MOH/BGM #4 (BIOU1-J3)
MOH/BGM #5 (BIOU2-J1)
MOH/BGM #6 (BIOU2-J2)
MOH/BGM #7 (BIOU2-J3)
MOH/BGM #8 (RSTU)
MOH/BGM #9 (RSTU)
MOH/BGM #10 (RSTU)
MOH/BGM #11 (RSTU)
MOH/BGM #12 (RSTU)
MOH/BGM #13 (RSTU)
MOH/BGM #14 (RSTU)
MOH/BGM #15 (RSTU)

System
109 Music on Hold

DESCRIPTION
For MOH/BGM #1~#7, click in the radio button to enable MOH/BGM for the
specified PCB.

Possible values: Enable (default) or Disable

Enter the RSTU equipment number to which MOH/BGM source #8 or #9~#15
are connected. Enter data as xxyyzz:

Example: If the MOH/BGM source should be a assigned to an RSTU in cabinet
5, slot 2, circuit 3; enter 050203.

A PDN can not be assigned to an RSTU equipment number if it is to be a MOH
circuit. If a PDN is assigned to the circuit that will connect to a MOH/BGM
source, you must first delete it using PRG201

Cabinet numbers:
CTX100: Select 01 for Base and Expansion cabinet.

CTX670: Select 01 for Base and 02~07 respectively for each Expansion
cabinet.

Slot numbers:
CTX100: Select 01~04 for Base slots and 05~08 for Expansion slots.
CTX670: Select 01~08 for Base slots and 01~10 for Expansion slots.

Notes

¢ A PDN can not be assigned to an RSTU equipment number if it is to be a
MOH circuit.

* If a PDN is assigned to an MOH/BGM circuit, you must first delete the PDN
using PRG201

walsAs
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/O Device

Program Number(s): 803, 801 and 804

These commands assign LAN devices, RS-232C devices and device relationships for 1/0 Logical Devices
SMDR, SMDI, CTI and physical ports.

1. From the Program Menu click
System > 1/O Device. The
Equipment Assignment screen

Ml 1o Device
[ Edt W Cancel O pefresh | JReset B gubmi Fegose B oisconnect Shprine K Help

LAN Device R5232 Serial Port

Expand  Colapss

displays (shown right).

2. Enter Program 803 data.

Command Table ~ 803 SMDR SMDI CTI PORT 2)

00 Logical Device o 206 CTI#6 i 01 Device Connection Marne: h
System
= Card Assignments Device Port No. 1 hd

= Dial Number Plan

= Fexible Access
Code

= Public Numbering
#ian

= Class of Service
= System Timer

= System Data

» System Call Forward
= SCF Table View

n System Speed Dial
= Day Night Service

= PAD Table

= Password

u Masic on Hold

= 0 Device

= Advisory Message

= Datz ipitialize

803 SMDR SMDI CTI Port Assignments

This program assigns one of the following:
» SMDR and Toshiba Proprietary Integration (TPI) to the logical device and BSIS, RS-232 port numbers.
e WinAdmin, ACD server, TPI and Attendant Console to BECU, Network Jack logical device and LAN

port numbers.
FIELD

00 Logical Device Number

01 Device Connection

DESCRIPTION

Select the 3 digit logical device number for SMDR, SMDI, and LAN devices or Network
application. See Table 4-5.

100 = SMDR

200~208 = CTI LAN devices or PCs (default = no value)

300 = SMDI of TPI

400 = BLF (for CTX Attendant Console)

500 = DSS (for Telephone, DSS Console, and ADM DSS buttons)

Possible values:

Note BLF and DSS are available only with CTX Release 1.3 or higher software and

with CTX WinAdmin Release 1.3 or higher software.

1. Select RS-232 for SMDR or SMDI devices or PCs. These devices are connected to
BSIS, RS-232 ports.

2. Select LAN for WinAdmin, ACD Server, TPI, and Attendant Console PC. These
devices are connected to the BECU Network Jack directly or via a HUB or LAN.

Possible values: None (default), LAN or RS-232
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FIELD

Device Port No.

Table 4-5 Device Table

DESCRIPTION

Select the Device Port numbers (one port per device).

Possible values: For a RS-232 connection: 1~4 (default = 1)
For an LAN connection: 1~9 (default = 1)

For BLF Networking: 11

For DSS Networking: 12

Notes

* SMDR and SMDI devices can be assigned to any BSIS RS-232 Port.

System
I/0O Device

e BLF and DSS are available only with CTX Release 1.3 or higher software and with

CTX WinAdmin Release 1.3 or higher software.
* LAN devices and PCs can be assigned to logical Ports 1~9 according to the

following logical device number assignments:

LAN Portl = device 200
LAN Port2 = device 201
LAN Port3 = device 202
LAN Port4 = device 203
LAN Port5 = device 204
LAN Port6 = device205
LAN Port7 = device206
LAN Port8 = device207

Physical Device Define I/O
Logical | Logical Device Logical
Device | Serial Number LAN PPP RS.232c | Smart Device
Media | Number
SMDR 0 - - OK - 100
0 OK - - - 200
1 OK - - - 201
2 OK - - - 202
3 OK - - - 203
CTI 4 OK - - - 204
5 OK - - - 205
6 OK - - - 206
7 OK - - - 207
8 OK - - - 208
0 OK - OK - 300
SMDI
1 OK - OK - 301

walsAs
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801 Network Jack LAN Device Assignment

Prerequisite Program: 803 on page 4-28 and 804 on page 4-32.

This screen assigns Strata CTX LAN i 10 Device
pal‘ameters, enabllng PC appllcatl ons o [fyEdt ®Icamel Cupefresh | [Reset Dmubmit %wdose Bpscomnectt Shprne WP Help
to connect to the BECU network jack.
Command Table 801 NETWORK JACK LAN DEVICE 5
1. From the Program Menu click sy el
. Lo SigRments M Protocol ik 02 PG Operation Type »
Eys‘:ern > Itlg Dw' ce. -trhe i :ﬂ,::m:;::" 03 Data Flow = D4 Server Port Ho. ]
quipment Assignment screen = momret [
H Pian 7 048 Client IP l—
dISpl ays. Qe 10 Read Retry Ho. 0 H T1picRet b, 2 H
2. Click the LAN Devicetab. 801 i e i o :
Network Jack LAN Device Sy St
) \ S el
Assignments screen displays = PaD Tate
(shown right). Py
u Advisory Message
3. Enter Program 801 data. o 6538
FIELD DESCRIPTION

00 LAN Port Number Enter the port number of the LAN device to be assigned. Refer to “803 SMDR SMDI
CTI Port Assignments” on page 4-28.

Possible values: 1~12 (default = no value)

Notes

* Program the local port number for LCD Control of Voice Malil
e Use the same Device Port No. (11) for Network BLF.

e Use 10 for Network TPI

e Use 12 for Network DSS

* Network BLF and DSS are available only with CTX Release 1.3 or higher software
and with CTX WinAdmin Release 1.3 or higher software.

01 Protocol Select communication Protocol.
Possible values: TCP (default) or UDP
Note Select UDP for Network DSS.

02 PC Operation Type | Select the Operation Type.
* If Server is selected, enter 04 Server Port Number.
¢ |f Client is selected, enter the 05 Client IP Address.
Possible values: Server (default) or Client

Note Select Client for TPI.

03 Data Flow Select the data flow protocol for CTX and PC communications.

Note If the logical device set up in “803 SMDR SMDI CTI Port Assignments” on
page 4-28 is set to CTI, this field must be set to Asynchronous data flow.

Possible values: Synchronization or Asynchronization (default = Asynchronization)
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FIELD

04 Server Port Number

05~08 Client IP
Address

09 Client Port Number

10 Read Retry Number

11 Write Retry Number

System
I/0O Device

DESCRIPTION

Enter the Server Port Number and proceed to 07 Read Retry Number. This field is
required if Server was selected in 02 PC Operation Type above. If not, leave this field
blank and proceed to 05 Client IP Address.

Possible values: 0~65535 (default = 0)

Note Use 6000 for Network BLF, 3000 for Network DSS and 5000 for Network
TPL.

Enter the Client LAN IP Address. This field is required if Client was selected in 02 PC
Operation Type above.

Possible values: 0~255 for each octet (default = 0)

Note Enter IP address of Stratagy iES32 or SES.

Enter the Client Port number. This field is required if Client was selected in 02 PC
Operation Type above.

Possible values: 0~65535 (default = 0)

Select the Read Retry counter.
Possible values: 0~10 (default = 1)

Select the Write Retry counter.
Possible values: 0~10 (default = 1)

walsAs
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804 BSIS RS-232 Serial Port Setup

Prerequisite Program: None
Use this screen to setup the RS-232

M vo pevice

%ﬂa' ports on the BSISPCB. e [fyEdt WD cancel CMpefresh | JReset Dlsubmit %pciose Bloisconnect Sherine KPteb
1. From the Program Menu CI |Ck Command Table - 804 BSIS RS.232 SERIAL PORT SET UP
System > 1/0 Device. The sysem il W —
. . n Card Assignments o1 Port Speed - 02 Port Parity oe?
E_qwl pment Assignment screen . T = Siros o =
|Sp ayS = m:c it 05 Wait Timer o -
2. Click the RS232 Serial Port tab. 804 | » aea senee
BSIS RS232 Serial Port Set Up S
screen displays (shown right). ol
n Day Night Service
3. Enter Program 804 data. R
4. Click Submit. e
u Advisory Message
u  Dara Inirialize
6539
FIELD DESCRIPTION

00 BSIS Port (1~4)

01 Port Speed

02 Port Parity

03 Data Bits

04 Flow Control

05 Wait Timer

Enter the BSIS PCB port number.
Possible values: 1~4 (default = no value)

Select the data speed for the BSIS port in bits per second (bps).
Possible values: 300, 1200, 2400, 4800, 9600 (default), 19200, 38400 or 57600
Note  The total combined maximum speed of BSIS ports cannot exceed 57,600 bps.

Select the parity error checking method used by the BSIS port.
Possible values: None, Even or Odd (default)

Select Data Length.
Possible values: 7 Bits (default) or 8 Bits

This setting indicates the type of flow control used between the BSIS port and the SMDI
or SMDR device. To enable Strata CTX to buffer call records, set this field to Flow.
Possible values: None (default) or Flow

Select the maximum time to wait for connection. The Timer value can be one through
255 seconds. Select 0 to set to permanent waiting.

Possible values: 0~255 (default = 30)
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Prerequisite Program: None

System
115 Advisory Messages

This command specifies a set of messages that users may apply to their telephone to provide status
information when others call your station. These messages can be customized to include a directory
number, time or date as part of the message.

1. From the Program Menu click B i P
Sys[ern > Advi sory M essages. The &l Advisory Message Assignment
AdVISOry M me A$ gnment B @ Elid;tn;;)";izlmzs%:z:;h [ Jreset D) siome Fedose D) oscomner: Sy KY el
screen displays (shown right). e Messagetumper [
- 01 Message |—
2. Select the Message Number. T -
_ _ = Frexivie Type
3. Enter the desired messagein 01 « Pabiic Nomberig
Me$a_ge_ - f;‘:::s of Service Number Message Additional Digits Type
: 6}':':: Tj::r 0 QUT TO LUNCH Nane
4. Select 02 Additional Digits Type. . i”’: . . pore
5. CI i Ck &melt. - ﬂf:”ig.hl Service j EQSJRQLN ;Z:
= PAD Table 5 Mone
. ;:Z?:':J::dﬂafd 5 Hone
= ¥O Device 7 Mone
= Advisory Message ] Mone
= Daia initialize a Hore
Station
Trunk
Attendant
Services
Operation
Maintenance
Tools
Prafila
FIELD DESCRIPTION
Message Number Select from 5 pre-programmed messages or 5 custom messages. See Table 4-6
below for details.
Possible values: 0~4 = pre programmed messages, 5~9 = custom messages
(default = 0)
01 Message Enter the Advisory Message to be displayed on the receiving parties LCD.

Possible values:

Up to 16 ASCII characters (default = no value)

02 User Entered Variable | Select the type of Additional Digits that can be appended to complete the
Advisory Message. The total message cannot exceed 16 characters total.

Possible values:

Table 4-6  Advisory Message Default Code Table

None (default), DN, Time or Date

# Advisory Message Type of Additional
0 OUT TO LUNCH None
1 IN A MEETING None
2 CALL Directory Number
3 BACK AT Time
4 RETURN ON Date
5 (No Data) None
6 (No Data) None
7 (No Data) None
8 (No Data) None
9 (No Data) None

walsAs
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116 Data Initialize

Prerequisite Program: None
This program is used to initialize the tables of selected programs in the Strata CTX system.

1. From the Program Menu click
System > DataInitialize. The Data

a CTX WinAdmin 1.XX - Microsoft Internet Explorer
Jidl pata Initialize

[GEdt WD Cancel Casfresh | JReset S|submit Hasclose 2l visconnect Sherine W2 telp

iti i i Expand Lol
Inltlal ize screen displays (shown ponel ot A e
rl ght) . Command Table 01 Command Ho. 500 System Call Forvard
521 LCR Routing Plan Analysis Table
- g . System 522 LCR Exceptional Routing Flan Analysis Table
2. Select aProgramtoinitialize from | 2% ascssmen
. m Flexible 524 LCR Route Choice Table
i 525 LCR Route Definition Table
the 01 Command No. dialog box. Numbering Plan

Pabiic Numbering Mot
Plan 527 LCR Public Holiday Calendar Table

524 LCR Route Plan Schedule Table Time Zone

3 CI | Ck Subm|t % Class af Service 530 Destinati i
* . » System Timer estination Restriction . CR Scrasning Table
= System Data 531 Destintion Restriction/LCR Screening Table for OLG
= System Call 533 Destination Restriction Table
Forward 534 Exceptional Destination Restriction Table
= System Speed 651 Private Routs Plan Analysis Table
oo 653 Private Route Choice Table
= Day Night Service 654 Private Route Definfion Table
= PAD Table 655 Private Diit Modification Table
= Password
= Music on Hofd
= ¥O Device

= Advisary Message
= Dala ipitialize
Station

Trunk

Attendant
Services
Operation
Maintenance
Tools

Profile

Table 4-7  Data Initialize Programs

Program
Numbers

500 500 System Call Forward Assignment 4-15
520
521
522
523
524 LCR Guide Page 9-16
525
526
527
529
530
531
533
534

Program Name Page #

651 Destination Restriction Guide Page 9-10
531
533
534
651 651 Private Routing Plan Analysis 9-56
653 653 Private Route Choice Table Assignment 9-57
654 654 Private Route Definition Table Assignment 9-57
655 655 Private Network Digit Modification Table Assignment 9-57
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120 Tenant Data Assignment

Prerequisite Program: None
This program enables you to select an

Attendant or Night Bel to ring when T —
dialing0inDay 1, Day 2 or Day 3 modefor T ' o
up to eight different Tenants. You can also e —— : o] oy
ass‘ gn the gena-al purpo% relay to the Command Table 1 Dial 0 Day1 Dst Type Dialing Digits |+ Dial 0 Call Day1 Dst Digits
. . . . . 02 Dial 0 Gall Day2 Dst Type Might Bell A Dial 0 Call Day2 Dst Digits
nght Be“ In thls prograrn (Thls fea[ure IS fyﬁtl;: Assignment 03 Dial 0 Gall Night Dst Type Mo Data | Dial 0 Call Hight Dzt Digits
available with Strata CTX R2.2 or hlgher D s 04 Night Mode Relay 5 v
and CTX WinAdmin R2.2G0 or higher.) - P wanseng CIIe : v
1. From the Program Menu, click System : smen
> Tenant Data. D e
u System Speed Dial
2. Enter the Tenant Number or usethe T
pull-down to select anumber. - PAD Tt
3. Enter data. v
4. Click Submit. =
FIELD DESCRIPTION
00 Tenant Number Select the Tenant number for which the daily schedules will be configured.

Possible values: 1~8. No Data (Default)

01 Dial 0 Call Day 1 Dst Type Select to call an Attendant or select to ring the Night Bell when dialing the
02 Dial 0 Call Day 2 Dst Type EEZEE Attendant Access Code in the Day1, Day 2, or Day 3 mode for this

03 Dial 0 Call Night Dst Type
Important!  The Tenant Attendant Access Code must be assigned in Prg
102. If it should be “0,” the Attendant Console Group Access
Code, which is “0,” must be deleted.

Possible values: No Data (default), Dialing Digits, Night Bell

01 Dial 0 Call Day 1 Dst Digits Enter the PDN of the Attendant (BAT]I) to ring when dialing Tenant Attendant
02 Dial 0 Call Day 2 Dst Digits Access Code in Day, Day2, or Day 3 mode.

03 Dial 0 Call Night 3 Dst Digits Possible values: Up to 32 digits for each Day Mode selected (default =

noData)

04 Night Mode Relay Enter the General Purpose relay number assigned to the Night Bell. BIOU
relays 1~8. This operation activates the relay continuously when the system is
in the night mode.

BIOU 1 =relay 1~4
BIOU 2 =relays 5~8
ACTU =relay 5

05 Night Bell Relay Enter the General Purpose relay number assigned to the Night Bell. BIOU
relays 1~8. This operation activates the relay when a CO line or DID rings
when the system is in night mode. The CO or DID line must be assigned to
ring the night bell.

BIOU 1 =relay 1~4
BIOU 2 =relays 5~8
ACTU =relay 5
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Station

This chapter provides Strata CTX station programming information for programmers using the CTX
WinAdmin programming interface.

Assighment

Program Number(s): 200, 204, 214, 205, 213, 215, 208, 210, 216 and 502
The following programs assign station data.

Basic/200 Station Data

Prerequisite Program: 100 page 4-1

This command assigns stations to the system.

1
2.

Use the “Basic Station Record Sheets’ on page D-11 to record your desired Station settings.

i@_gmt ) cancel CMRefresh | Reset T|submit Ficlose Dlpisconnect Sherint R Help |

Al

List POM Table View  Create Delete

From the Program Menu, click
Station > Assignment.

Click on the Basic tab (shown
right).

Enter a DN number in the
Primary DN field

...or click one of the following
buttons:

e List—view asummary list of
programmed DNs.

» Extended List —view a
detailed list of programmed
DNs.

e Create—Assign anew DN
with custom settings by
entering a DN value. Press
OK, assign the PDN
Equipment No. and click
Submit.

Expand Cﬂ#m;a_

Command Table

System

Station

u Assignmemts

= Phantom DN

u Hum Group

= Hunt Group
Table View

= Paging Growp

u Paging Growp
Table View

u Pickup Group

= Pickup Group
Table View

= Mattiple Calt
Growp

= Speed Dial

u Sarion Speed
Dial Table
View

= PDN Table
View

= ISON

= Setup Wizard

Trunk

Attendant

IP-Telephony

Services

Operation

200 DKT
201 DKT
202 DKT
203 DKT
204 DKT
205 DKT
206 DKT
207 DKT
208 IPT
209 IPT
210 IPT
211 IPT
212 IPT
213 IPT
214 1PT
215 IPT
216 IPT
217 IPT
218 IPT
219 IPT
221 IPT
222 IPT
223 IPT

Prime DN [a0p

Selective Copy  Change

[ 200 STATION DATA
01 PDN Equipment Ho.
02 Station Type

03 Gireuit Type

04 COS Dayl

03 DRL Day1

06 FRL Dayl

5 0PL Dayl

07 LCR Group

11 Dialing Progress Tone
13 Call Pickup

15 Display DN

17 Emergency Call Group
19 YMID Gode

23Trawel COS Change

25 Service Tones

27 Mame Display

30 Set System Speed Dial
32 Auto OCA

34 RSTU Supervision

3 St Telephone Dial Type
% Dialing Digit Restriction

40 MW & DHD Dial Tone

010101

@& DKT ST

@ Extension ¢~ Voice Mail  (~ Announce

[10 x| oy |10 =] mignt [10 =]

[1 =l oy 1 = wignt |1 2|

[1 > o2 |1 =] wignt 1 =

1 = oy 1 =] wignt [1 =l
- Station Hame

Dial Tone

Permittect

J014]

Ll

LA RN ENREl

<

L

Enable

4

12 System Call Forvard
14 Bearer Capability

16 GESID

18 Remote CFADND Password
22 UM HW Genter Port
HTGAC Override

26 CW and ROB Tone

25 Door v DND

31 Hetworh COS

33 Originate OCA

33 Station SpDial Bins

37 Call Forvard Dial Tone

39 GO Parh & Hold

41 Activate Message Walting

Audio

1141

[oieabls =]
[Erene =]
[ =
[eracs =]
[onene 7]
—
[oisable ]
[ =]

e Sdective Copy — Enter aDN in the Primary DN field and click Selective Copy to make anew DN
assignment with settings copied from the DN entered in the Primary DN field.

» Delete—Enter aPrimary DN or arange of Primary DNsto delete and click OK.
e Change DN — Enter aDN in the Primary DN field and click Change DN. Enter the new DN

assignment and click OK.

uolels
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5. Setup the DN by adding values to the remaining fields.

6. Click Submit.

FIELD

01 PDN Equipment No.

02 Station Type

03 Circuit Type

04 COS Day1
e Day2
* Night
05 DRL Day1
e Day2
* Night
06 FRL Day1
e Day2
* Night

07 LCR Group

08 QPL Dayl
e Day2
* Night

09 Station Name

DESCRIPTION

Enter the PDN equipment number (xxyyzz). This is the cabinet, slot, and circuit
number of the ADKU, BDKU/BDKS, PDKU, or RSTU interface PCB to which the
the PDN is, or should be assigned.

Example: If the PDN should be a assigned to a BDKU in cabinet 5, slot 2, circuit 3;
enter 050203.

Cabinet numbers:

CTX100: Select 01 for Base and Expansion cabinet.

CTX670: Select 01 for Base and 02~07 respectively for each Expansion cabinet.
Slot numbers:

CTX100: Select 01~04 for Base slots and 05~08 for Expansion slots.

CTX670: Select 01~08 for Base slots and 01~10 for Expansion slots.

Select Station Type.
Possible values: DKT (default) or SLT

Select Extension or Assign Voice Malil attributes to analog circuits
Possible values: Extension (default) or Voice Mail

¢ Extension — Should be assigned to PDNSs that are associated with Digital or
Standard telephones.

¢ Voice Mail — Should be assigned to PDNs associated with Voice Malil circuits.

* Announce — Not used in the U.S.A. or Canada. (This feature is available with
CTX R2.2 or higher and CTX WinAdmin R2.2G.0 and higher.)

Assign COS to Dayl, Day 2 and Night modes.
Possible values: 1~32 (default = 1)

DRL for DAY1, Day 2 and Night
Possible values: 1~16 (default = 1)

Assign FRL to Day1, Day 2 and Night modes. The higher the FRL number, the
more trunk access is available.

Possible values: 1~16 (default = 1)
Station LCR Group Number
Possible values: 1~16 (default = 1)

QPL for Dayl, Day 2 and Night modes.
Possible values: 1~16 (default = 1)

Enter Station Name to be displayed on LCD.

Possible values: Up to eight ASCII characters (default = no value)
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FIELD

10 Call Waiting Tone
11 Dialing Progress
Tone

12 System Call
Forward.

13 Call Pickup

14 Bearer Capability

15 Display DN

16 Caller Emergency
Service ldentification
(CESID)

17 Emergency Call
Group

18 Remote CF/DND
Password

19 VMID Code SMDI

22 MW to VM Port

Station
Assignment

DESCRIPTION

Select desired waiting tone for Offhook Campon.

Possible values: None (default), Singular or Continuity

Select type of Tone to hear after dialing LCR access code

Possible values: Dial Tone (default), Entry Tone or Silence

Select the System Call Forward Group number.

0~4 (CTX100), 0~10 (CTX670 Basic), 0~32 (CTX670 Exp.),
(default = 0)

Possible values:

The station privilege to activate Call Pickup.

Possible values: Permitted (default), Group Only or Not Permitted

ISDN Bearer Capability the PSTN is expecting from non ISDN stations.
3.1kHzAudio (data and speech) or Speech.

Notes

e Standard telephone type data devices (modems, G3-Fax signals) must be set
for 3.1KHz audio on ISDN lines.

* The IP-QSIG network does not support 3.1KHz (data and speech), all standard
telephone equipment must be set to 'Speech’ if making calls over IP-QSIGs.

Possible values: 3.1kHzAudio (default) or Speech

Enter the number to be displayed on the calling telephone that rings this PDN
number. This number is will be overridden by Program 209, 04 (if assigned) and if
the PDN is in a hunt group.

Possible values: Up to 5 ASCII characters (default = no value)

Enter the E911 Calling Party Information identifier for this station (CESID).

Possible values: Up to 16 digits (default = no value), however CESID should be
10 digits or less for Centralized Automatic Message Accounting

(CAMA) E911 trunk. PRI E911 allows upto 16 digits.

Enter the Emergency call group that this station belongs to.

Possible values: 1~8 (default = 1)

Enter password to set or cancel DND or station Call Forward from another CTX
station; or, for Call Forward only, from a external DSIA line.

Possible values: Up to 4 ASCII characters (default = no value)

Note DND can not be set/canceled remotely from a DISA line.

Enter the voice mail box number that should answer calls when this PDN calls
voice mail; or, when this PDN is called and then forwards to voice mail (this number
is prefixed by codes in Program 579, 11~16)

Possible values: Digits 0~9, * and #, up to 10 characters (default = no value).

Note  This VMID code is sent to the voice mail device in SMDI packets or DTMF
tones on direct calls to voice mail from the PDN; and on calls to the PDN

that forward to voice mail. See Program 580 for SMDI or DTMF choice.

Enter the Message Waiting center DN. For Remote CTXs, assign message center
including Node IP for TPI integration. This parameter enables Call Record function
too.

Possible values: Up to 7 ASCII characters (default = no value)

uolels
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FIELD

23 Travelling COS
Change

24 TGAC Overridel

25 Service Tones

26 CW and ROB Tone

27 Name Display

28 Door Ovr DND

30 Chg Sys Speed

31 Network COS

32 Auto OCA

33 Originate OCA

34 RSTU Supervision

35 Station SpDial Bins

36 Set SLT Dial Type

DESCRIPTION

Enable this station with the privilege to change the Travelling COS Override Code.

Possible values: Enable or Disable (default)

Enable Trunk Group Access Code (TGAC) override (for Attendant console) from
this station.

Possible values: Enable or Disable (default)

Disable Service Tone for Data Privacy.
Possible values: Enable (default) or Disable

Note Service tone such as Call Waiting should be disabled for modems, faxes,
and similar devices.

Enable/Disable the station to receive Call Waiting (Campon) and Ring Over Busy
Tone.

Possible values: Enable (default) or Disable

Notes

* CW tone is always two beeps.

* ROB tone can be two beeps or continuous as set in PRG 204, 27.

Enable this station with the privilege to put the user name in the Directory
Assistance display of a large LCD.

Possible values: Enable (default) or Disable

Enable DND override by door phone.

Possible values: Override or Do not Override (default)

Enable this parameter to program System Speed Dial.

Possible values: Enable or Disable (default)

Select Network COS value.
Possible values: 1~32 (default = 1)

OCA occurs automatically when making a call to a busy station that allows OCA
calls to be received.

Possible values: Enable or Disable (default = Enable)

Enable this station with the privilege to make OCA calls to other stations.

Possible values: Enable (default) or Disable

This enables the auto disconnect Tandem timer in Program 104, FB06 for these
types of Connections.

Possible values: Received (default) or Not Received

Possible values: Devices connected to RSTU circuits that do not automatically
hang up, and connect to CO lines that do not provide disconnect
supervision, should be set with “Not Received.”

The number of station speed dial bins allocated to this station:
Possible values: 0~100 (default = 0)

Choose DP (Old style - dial pulse dialling) or DTMF (Newer type - tone dialling).
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FIELD

37 Set Call Forward
Dial Tone

38 Dialling Digit
Restriction

39 CO Park & Hold

40 MW & DND Dial
Tone

41 Activate Message
Waiting

42 Tenant Number

Station

Assignment

DESCRIPTION

When the handset is picked up, the user will hear stutter dial tone if a call forward is
enabled.

After the Extension has made a call it can be prevented from dialling any
subsequent digits.

You can enable or disable CO Park and Hold.
Note  This feature is available for CTX Software version R1.03 or higher.

Enabled: When this station parks a line call, CO or GCO buttons of the parked line
that appear on other stations will be on hold. This will allow the other stations to
press the CO or GCO button to pickup the parked call.

Disabled: When this station parks a line call, CO or GCO buttons of the parked line
that appear on other stations will appear busy. This will prevent the other stations to
press the CO or GCO button to pickup the parked call.

Possible values: Enable or Disable (default)

Enable: When this station goes off hook, the station will receive stuttered dial tone
when it has a message waiting indication; and the station will receive a busy tone
burst before dial tone when in the DND mode.

Disable: This station will receive normal dial tone when it has a message waiting or
when it is in the DND mode.

This feature is available only with CTX Release 1.3 or higher software and with
CTX WinAdmin Release 1.3 or higher software.

Enable: This station is allowed to activate station-to-station message waiting on
other stations by dialing the other station number plus 7, 8 or 9; or, by pressing the
Msg key. This feature is available with Strata CTX R1.3 software.

Disable: This station cannot activate station-to-station message waiting on other
stations by dialing the station number plus 7, 8 or 9.

Notes

* When disabled, digital telephones are still allowed to activate station-to-station
message waiting by pressing the Msg button.

* This parameter does not apply to Voice Mail ports to use the special Message
Waiting access codes.

Enter the Tenant number to which this PDN should be assigned. (This feature is
available with CTX R2.2 or higher and CTX WinAdmin R2.2G.0 and higher.)

Possible values: 1~8.

uolels
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Station PDN Selective Copy

This screen provides you the option of selecting either all or some of the parameters to be copied to the
destination PDNs.

Using this screen you can do any of the following functions:

» Copy to multiple destination PDNs.

° CheCk A” tO hl ghl |ght a“ the pal’ameterS Expang  Colaose Enter "Gopy To" PDN{s) 205 Copy Now Back
to be Cop| ed e Highlight selections and click on Gopy How
L e . ; : ¥ Highlight an
...or select individual/multiple Sysen

. i 1 Station Type | 02 Key Strip Pattern Fere |
pararneter(s) to be Coplw L ?ﬁiﬁﬂeﬁ'ﬁ 13 Key Strip Type [ B4 Add-on Module fore |

= Hum Groap

: > : i © Tone Firstloice First  [lone Frst | 16 0CA Type [Fardset
1. Select Station A$|gnments Enter the 5 P T Vi BHandsiree WIC Setting  [Erble 10Handsiree Tone e

1 1SDH
Prl mary D N . = Setup Wizard M Est Ring Repeat Disetie 1301 Hook Preference  [Ringing & ldie

- . - Trunk WPDMAne Preference  [Drikey 1 Ringing Preference  [CalType
2' CIICk SmeIt > Copy The %a:tlve :;;T::ﬂ 16 Text Msg Display frmedte WGall History Memory [0

Copy screen dlspl ays (Shown rlght) Lt 19 Continuous DTMF [ortinuons | 20Display Language [Eraisn

Haintenance

3. Check Highlight All to highlight all the | o il gl

23 Mailbox Selection M HICG Init Yalue
HOME

pal‘ ametersto be COpI ed 2 Hicrophone e 26 Speater Mode Tones [
..or %lect |nd|V|dua|/mu|t| ple 7Ring Dver Busy Gycles  [Cortirueus | 2 Mtd OverflowDest. | |

pal‘ameter(s) to be COpIed 29 Trunk Test & Yerify | 0 furto Line Hold Peeee

Note If you want to copy almost all items
and leave out afew, you can check
Highlight All and then click on the items that you don’t want to copy to deselect them.

4. Click Copy Now to start the copying process.
5. When copy is complete, adialog box displays that reads “End of Copy!”

Note You can return to the previous page and/or reselect copy to different destination PDNs by clicking
Back.

Station Extended List

The Extended List displays the following parameters that are set in Program 200—Station Equipment
Number, DKT/SLT, Extension/Voice Mail, Primary DN, User Name, PDN VMID, COS, DRL, FRL, LCR
Group, System Call Forward Template, Network COS and the quantity of Station Speed Dial bins.

O Toaccessthe extended list
Sdlect Station > Assignments > Extended List.

The Extended List spreadsheet displays after it downloads from the CTX (sample shown below). This
takes some time depending on the CTX connection speed and database size.

‘3 Station xList — Web Page Dialog i x
Click on & eolumn Peacier to sort by that column, Click agein to reverse order. Cick on & i to select. Refresh | Pint
Equipment o5 DRL FRL LCR 5Y5 HNET Sta.
Humber Type VM PrimeDN  User Hame vmID D1O2H D102H DID2H  Gp CF COS Spd
1] 0203 0 09 13 0404 04 050505 060606 07 12 31 35
010101 DKT Extension 200 PaT 200 L T L TR S
010102 DKT Extension 201 J0HN 201 TR e e e e
010103 DKT Extension 202 202 S
010104 DKT Extension 203 203 Ml s e
010105 DKT Extension 204 204 B EEE R T
010106 DKT Extension 205 205 EELE A A B W W e
010107 DKT Extension 206 208 AR
010108 DKT Extension 207 207 SR TS R R S
010109 DKT Extension 208 208 T e e e
010110 DKT Extension 209 208 e R e
010111 DKT Extension 210 210 S
010112 DKT Extension 211 211 el s e e
010113 DKT Extension 212 212 B EEE T R
010114 DKT Extension 213 213 EELE A A B W W
010115 DKT Extension 214 214 AR
010116 DKT Extension 215 215 e e e

The screen may be kept up and moved around to use as areference and can be printed. The Extended
List spreadsheet can be sorted by all 19 columns and sorting can be toggled between Ascending and
Descending order. The entire table can be printed using the Print button on the screen.
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204 DKT Parameters

Prerequisite Program: 200 page 5-1
Thiscommand is used to set up DKT digital telephones station parameters.

1
2.

5.
6.

Use the “DKT Parameters Record Sheet” on page D-12 to record your desired DKT settings.

From the Program Menu, click H4] OKT Data Assignment

&at' on> A $ gnment e 1@51& WD Cancel (MRefresh | |Reset %‘!iubm\t’_‘-;jguse gl gs\:unnect nn K7 telp

[ Basic | _alll] 0SS |  Key | Timer | RingDown ]

CIICk on the DKT tab (d-lown Command Table PpimeDN [0 Lt DM Table View  Selective Copy

ri ght) . System - 204 DKT P s

f‘ﬂ:li::ignm:ms 1 Station Type [attendart =] 12 Key Strip Patter [SelectPatterm =]

Enter aDN number inthe Primary 3 zramom ow EKey Sty Tipe E— e E—

: 5 i . © Tone Firstitoice First Tons First = 160CAType Handset -

D N fl d d . E’L:’:;:m 09 Handsfree MIG Setting m 10 Handsfree Tone m

H 1 = Paging Group Table H Ext Ring Repeat [pisabie =] 13,01 Hook Preference [Rrorgside =]
-..or cli Ck one of the followi ng . :i::w Growp WPONNLine Preference [ovkey =] 14 Ringing Preference [calType =] s
bUttonS 0 ﬁ:”"” EEEE o 16 Text Msg Display [immeciste =] 17 Call History Memory [ =
. . . u Maitiple Calt Group 19 Gontinuous DTHF [at Continuons =] 20 Display Language [Engin =]

e List—view asummary list of e s o |

programmed DKTs. . IZ":“T';:: o Z5 Hailbox Selection [Wanual gt =] 24 HIG Init. Yalue fon =]
. . = s 23 Microphone [Erable =] 26 Speaher Mode Tones Ves -

« PDN Table View —view a ;m::m s 27 Ring Dver Busy Gyeles [cortmms =] 26 Attd Overflow Dest 1
detailed list of programmed :\;t}:ﬂ;r:my stmnhTenEVfﬁw | 30 furto Line Irlnld [pisavie =]
PDNS. ?mic?s 31 Gall Progress Dependancy - 32 Programming Mode Enable -

p_eratlnn

» SelectiveCopy —Enableyouto =
Copy some or a“ Of the Hhstart| | ] @ 59 %y @ || Ettpsifocahostictme ... | & strata CTx Winadmin2.1... (&% 1meam
parameters to the destination
PDNs.

Setup the DKT by adding valuesto the remaining fields.

Click Submit.

FIELD DESCRIPTION

01 Station Type

02 Key Strip Pattern

Select the Station Type. When set to Attendant, the system can support four
circuits.

Possible values: Extension (default) or Attendant

This option allows you select a pre-defined keystrip pattern and submit it to the
digital telephone. It does not display what pre-defined keystrip (if any) has been
assigned to the telephone.

Use the Key tab screen to view or edit telephone keystrip assignments.

CAUTION! Submitting a keystrip pattern will overwrite existing keys

programmed on atelephone.

Default key strip patterns for digital telephones. The selected Pattern is applied to
the 'Key Strip Type’ parameter.

None — applies PDN to button 01 and blank to all other buttons.
Pattern 1 — applies PDN to button 01, plus line buttons and DND.

Pattern 2 — applies PDN to button 01, plus line buttons, One-Touch buttons and
DND.

Pattern 3 — applies PDN to button 01 and blank to all other buttons. (DKT3014 uses
only Pattern 1 or None).

Possible values: Pattern 1, 2 or None (default)

uolels
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FIELD DESCRIPTION

03 Key Strip Type Select the number of feature buttons to assign to this station.

Note  Although the scroll down menu enables you to choose any value from
1~24, valid values are 10, 14 and 20.

Possible values: 1, 3, 10, 14 or 20 (default)

Applies 1, 3, 10, 14, or 20 button keystrip type to digital telephones.

Possible values: 1 and 3 button keystrips apply to DKT2001 and DKT3001|
10 button keystrips apply to DKT2010 and DKT30010
14 button keystrips apply to the Large LCD DKT3014
20 button keystrips apply to DKT2020 and DKT3020.

04 Add on Modules Select the number of Add On Modules (ADM) assigned to this station. This field is
required if you want to program ADM FBs in Program 213. See “Key” on page 5-15.

Possible values: None (default), 1 unit, or 2 units

05 Tone First /Voice Set PDN to have Tone First or Voice First signaling when called.
First For each iES32 PDN, set to “Tone First”, if set to Voice First iES32 will not answer.

Possible values: Tone or Voice (default)

06 OCA Type Select the OCA type. This field must be programmed with Auto OCA Originate
below.

Possible values: Handset (default) or Speaker

09 Handsfree MIC If you call a station configured for Voice First signalling, you can use this parameter
Setting to enable the called parties microphone from your DKT.

Possible values: Enable (default) or Disable

10 Handsfree Tone If you call a DKT configured for Voice First signalling, you can use this parameter to
send a splash tone to the called party.

Possible values: Enable (default) or Disable

11 Ext. Ring Repeat Enable repetitive ringing for incoming CO / PBX / Centrex signals. Disabling this
parameter defaults to standard CO ringing pattern (1 sec on / 3 sec Off).

Possible values: Enable or Disable (default)
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13 Off Hook
Preference

14 PDN/Line
Preference

Station

Assignment

DESCRIPTION

Select Off Hook Preference.

Possible values: Idle, Ringing, Prime, No Preference, Prime and Idle, Prime and
Ringing or Ringing and Idle (default)

When a digital telephone user goes off hook, presses the Spkr Button or dials a
digit while the telephone is idle (Hot Dial Pad), the telephone will select an idle PDN
or Line button, or answer an incoming call, according to the preferences set in this
command.

This command works in conjunction with the “14 PDN/Line preference” and “15 Call
Answer Preference” programs.

The possible values are described as follows:

* Idle — The telephone will select and idle DN or Line button depending on the “14
PDN or Line preference” choice. In either case priority is always the lowest
numbered button that is idle. The telephone will not answer ringing calls
automatically.

* Ringing — The telephone will answer a ringing call (any PDN, secondary DN,
PhDN, or any Line type button) by call type or longest ringing button depending
on the “15 Call Answer Preference” choice. The telephone will not automatically
select a DN or Line button when going off hook to originate a call.

* Primary DN — The telephone will automatically try to select the PDN button, if
idle or ringing, no matter what the status is of other buttons on the telephone.

* No Preference — The telephone will not select any button when the user goes off
hook or presses the Spkr button. This selection will also disable the telephone’s
Hot Dial Pad feature.

* Primary DN and Idle — The telephone will automatically try to select the PDN
button, if idle or ringing. If the PDN is busy the telephone will select an idle Line
button (14 PDN or Line preference - Line Preference) or another idle DN button
(14 PDN or Line preference - PDN Preference).

* Primary DN and Ringing — The telephone will automatically try to select the
PDN button, if idle or ringing. If the PDN is busy the telephone will select a
ringing Line button (14 PDN or Line preference - Line Preference) or a ringing
DN button (14 PDN or Line preference - PDN Preference).

¢ Ringing and Idle — The telephone will always answer any ringing call according
to “15 Call Answer Preference” . If a call is not ringing it will select and idle Line
button (14 PDN or Line preference - Line Preference) or idle DN button (14 PDN
or Line preference - PDN Preference).

Offhook preference button Type.
Possible values: CO Key or DN Key (default)

e CO Line buttons - Line buttons (any type CO, Pooled or Group CO line button)
have priority over DN buttons with “13 Off Hook Preference” choices. The
lowest numbered line button on the telephone has priority over other line
buttons for idle selection.

* Primary DN button - DN buttons (any type PDN, Secondary DN or PhDN button)
have priority over Line buttons with “13 Off Hook Preference” choices. The PDN
button has first priority for idle selection, the lowest numbered DN button on the
telephone has priority over other DN buttons for idle selection if the PDN button
is busy.

Note  Off hook ringing selections are also based on “15 Call Answer Preference”
choices.

uolels
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FIELD

15 Ringing Preference

16 Text Message
Display

17 Call History
Memory

18 DTMF Back Tone

19 Continuous DTMF

20 Display Language

21 Adapter

22 Blind Transfer

DESCRIPTION

Ringing call answer preference.
Possible values: Longest or Call Type (default)

* Longest Ringing - any call type - Calls are answered in order of the longest
ringing line no matter what type of call (FIFO).

* Longest Ringing - by call type priority - Call Type priority is applied to the longest
ringing button.

Call Type Priorities are fixed is software as shown below:

e Emergency Calls

* Hands Free Calls (after it is switched to ringing by the caller).

e ACD calls

* Recalls (Hold recall, Automatic call back, ABR, etc.)

e External Calls (DID, DIT DISA line calls etc.)

* Internal Calls (station, Attendant, Tie line, door phone, etc.)

Select whether to display an LCD text message. Immediate displays the message.
Not immediate does not display the message.

Possible values: Immediate (default) or Not Immediate

Enter the number of calls to be stored in memory for this station.
Possible values: 0~100 (default = 0)

Enables audible DTMF when dialing from a DKT to a trunk or Voice Malil port.
Padded dialing mutes the volume level to the caller not the called trunk or VM
device.

Possible values: Padded, DTMF Tone (default) or No Tone

Enable / Disable Continuous DTMF for DKT2000 and DTK3000 series telephones.
Enabled allows the telephone to send DTMF tones to the far end continuously as
long as the key on the dial pad is held down.

Notes

e For each iES32 PDN, set to 'Not Continuous’, if set to '‘Continuous’, outdial
notification to pagers and calls to AMIS nodes will not function properly.

e DKT1000 series telephones do not support continuous DTMF. DKT1000 series
telephones must be set to 'Not Continuous’ or they will misdial.

Possible values: Continuous (default) or Not Continuous

Select the LCD Display Language.

Possible values: English (default), British English or French

Select the Adapter Type (Desktop OAIl or Attendant Console).
* BPCI - for USB interface.

e BATI - for PC Attendant Console Interface.

Possible values: None (default), BPCI or BATI

Set Blind Transfer Action (Attendant Type Only).

Possible values: Leave or Separate (default)
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FIELD

23 Mail Box Selection

24 MIC Init. Value

25 Microphone

26 Speaker Mode
Tones

27 Ring Over Busy
Cycles

28 Attd Overflow Dest.
29 Trunk Test and
Verify

30 Auto Line Hold

32 Programming Mode

Station
Assignment

DESCRIPTION

Select the method to enter the destination Mailbox for Call Recording. If set to
“Auto” CTX uses the VM ID of the station initiating the record function.

Notes

e The DN assigned as the MSG center in PROG 200 is used to call the VM port or
Hunt group (PROG 200 FK 22).

* When set to “Auto” the VM-ID of the station initiating the record function is sent
to Stratagy ES as the destination mailbox.

* When set to “Manual Input” the user may enter any valid Mailbox followed by
the “#” sign. If the user Presses “#” without additional data the CTX will send the
VMID of the originating station.

Possible values: Auto or Manual (default)
Turn on the microphone automatically when making a speaker phone call.
Note  The microphone must be enabled.

Possible values: On (default) or Off

Enable microphone.

Possible values: Enable (default) or Disable

Enable telephone to receive Call Waiting (Camp-on) and Ring Over Busy Tone
while on a speaker phone call.

Possible values: Yes (default) or No

Set ROB to ring two times or continuously.
Possible values: Two Cycles or Continuous (default)

Note  See PRG200, 26 to enable ROB to be sent to individual telephones.

Select overflow destination for attendant.

Possible values: Up to 32 ASCII characters (default = none)

Allow Trunk Tests and Verification.

Possible values: Yes or No (default)

Enable Automatic Line Hold. This parameter allows a station to “line hop” from one
call to another automatically by placing the first call on hold.

Possible values: Enable or Disable (default)
Enable: Allows the telephone to enter the Programming Mode. Disable: Restricts

the telephone from entering the Programming Mode. This parameter is available
only with Strata CTX Release 2.0 MF017 and higher.

uolels

CAUTION! Since we added this parameter, you cannot downgrade to
previous versions of CTX because we do not support
downward compatibility of CTX database. If you attempt
downgrading, the entire Program 204 will be lost. Toshiba
recommends keeping the current database for emergency
situations. We guarantee upward compatibility of the database,
so you can upgrade the system without any problems.

Possible values: Enable (default) or Disable
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Feature Button Patterns

The following tables show the various feature button patterns available for FB02 above.
Table 5-1 20 Button (when FBO3 value is 20)

PATTERN1 PATTERN2 PATTERN3
FBO1 Primary DN Primary DN Primary DN
FB02 COo1 COo1 No Data
FBO3 CO2 CO2 No Data
FBO04 CO3 CO3 No Data
FBO5 Cco4 CcOo4 No Data
FBO6 CO5 CO5 No Data
FBO7 CO6 CO6 No Data
FB08 Cco7 Cco7 No Data
FB09 CcO8 CcO8 No Data
FB10 Ccoo9 CcCo9 No Data
FB11 CO 10 CO 10 No Data
FB12 con con No Data
FB13 Co 12 Co 12 No Data
FB14 CO 13 Single Touch Button No Data
FB15 CO 14 Single Touch Button No Data
FB16 CO 15 Single Touch Button No Data
FB17 CO 16 Single Touch Button No Data
FB18 CO 17 Single Touch Button No Data
FB19 CO 18 Single Touch Button No Data
FB20 Do Not Disturb Do Not Disturb No Data

Table 5-2 10 Button (when FBO3 value is 10)

PATTERN1 PATTERN2 PATTERN3
FBO1 Primary DN Primary DN Primary DN
FB02 Cco1 Co1 No Data
FB03 CO2 CO 2 No Data
FB04 CO3 CO3 No Data
FBO05 Cco4 COo4 No Data
FBO06 CO5 Single Touch Button No Data
FBO7 CO6 Single Touch Button No Data
FBO08 CO7 Single Touch Button No Data
FBO09 co8 Single Touch Button No Data
FB10 Do Not Disturb Do Not Disturb No Data
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Table 5-3

14 Button (when FB0O3 value is 14)

PATTERN1 PATTERN2 PATTERN3
FBO1 Primary DN Primary DN Primary DN
FB02 Co1 No Data No Data
FBO3 CO2 No Data No Data
FBO4 CO3 No Data No Data
FBO05 Co4 No Data No Data
FB06 CO5 No Data No Data
FBO7 No Data No Data No Data
FBO8 Cco7 No Data No Data
FB09 coOs8 No Data No Data
FB10 CO9 No Data No Data
FB11 Co 10 No Data No Data
FB12 co1 No Data No Data
FB13 Do Not Disturb No Data No Data
FB14 No Data No Data No Data

Station
Assignment

uolels
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214 DSS Console Assignment

Prerequisite Program: 200 page 5-1

Thisassignment allows up to eight Direct Station Selection (DSS) Consolesto be assigned to astation. The
assignment is referenced to the stations's Primary DN.

1. Fromthe Program Menu, click ey
Station > Assignment.

MI&l Dss censele

Bpand Coimse [GEdt WD Cancel Casfresh | JReset S|submit Haclose 2l visconnect Sherine W2 telp
2. Click on the DSS tab (shown : | Data W Page Group
ri ght) Command Table Prime DN 205 List Extended List
' 214 DSS CONSOLE
System
3_ Enter a DN number |n the f‘f::isl;l;gmem ::LDSM Equipmem :i.usszmuipmem
. . = Phantom DN 03 0SS 3 Equipment |— 04055 4 Equipment |—
Primary DN field ;s oo s cxmmen [ s scomment [
...or click one of the following Trunk o, P
Attendant
bUttOﬂS (S)::::::n
. . . Maintenance
» List—view asummary list of | Tasls
programmed DSSs. HomE

e Extended List—view a
detailed list of programmed DSSs.

4. Enter the Equipment number in which the DSS(s) isinstalled.

5. Click Submit.
FIELD DESCRIPTION
Prime DN Enter the PDN of the station that is to be associated with the DSS console(s).

Possible values: Any string up to 5 digits (default = no value).

01~08 DSS Equipment Enter the DSS equipment number as xxyyzz.

No.1-8 Cabinet — Select 01 for Base and Expansion cabinet (CTX100). Select 01 for
Base and 02~07 respectively for each Expansion cabinet (CTX670).

Slot — Select 01~04 for Base slots and 05~08 for Expansion slots (CTX100).
Select 01~08 for Base slots and 01~10 for Expansion slots (CTX670).

Example: If the DSS console should be connected to a PDKU or BDKU/BDKS in
cabinet shelf 5, slot 2, circuit 3, enter 050203.

If a PDN is assigned to the DSS equipment number it must be deleted, using
PRG201, before attempting to assign the DSS console.

5-14



Station
Assignment

Key
Program Number(s): 205, 213, and 215
Prerequisite Program: 200 page 5-1 and 204 page 5-7

The Feature Button assignments enable each button on the telephone to be addressed and coded to
represent a function or feature to be performed. Some feature buttons require additional parametersto
completely define the key (e.g., a Phantom DN needs a directory number, ringing assignment, and the tone
pitch when ringing occurs).

1. Usethe “Feature Button Record Sheet” on page D-13 to plan your FB assignments.
2. From the Program Menu, click Station > Assignment.

3. Click on the Key tab (shown below).

Notes

e To Program DSS buttons, Program 214 should be completed.

e To program ADM buttons (ADM 1 or ADM 2 shown below), FB04 Add on Modules in Program 204
must be set to One or Two.

M| station Key Assignment

tmd cy Edit M7 Cancel (M Refresh Reset = Submit % Close % Disconnect %Erint k? Help |
i Colgnse nn E!. D ‘EU,« l
200 DKT
Command Table 201 DKT Prime DN |205 Lisk POM Table Wiew  Copy Cross Copy
202 DKT
Syst 203 DKT DEE Key Assignment Diractory No
em —_—
station e .
W Assignwents) 205 DKT DKT Phone | W
= Phantom DN el specd Rior [  CallConual ]
e ||| R | P Cironas g
u Humt Growp 208 IPT ==
Table View 209 IFT CF-ALL ABR I § Park Paga
= Paging Group 210 1PT = — ( CalPickup ]
: rogmgGow | 2111er Al 0 0 |
ol Sl P
LE T 213 IPT : e
; Jin
= Pickup Group 214 IFT - =
Tabh_a View 215 |PT R\::‘m DD == —— =
2 :“m"'e Ll 216 IPT =
TOUp ON — —
217 IPT e Blank _____g
i 200
i sPe?d Diat 218/IPT === :
m  Station Speed Call Park Obit
Dizl Table sl EQH All Paging
View 221 IPT Group Paging
= PDN Table | Ll All Emergency Page
View el Individual Emargency Page
= ISDN Paging anzuwer feature
u Setup Wizard
Trunk
Attendant 9
I_P-Telephonu_ ;I g
o
=)

4. Enter one of the following in the Primary DN field:
e Primary DN to program DKT FBs.
e Primary DN plusan ADM number to Program ADM FBs.
e Primary DN plus DSS Key Assignment button to program DSS FBs
...or click one of the following buttons:
e List—view asummary list of programmed DK Ts.
» Extended List —view adetailed list of programmed DKTs.
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» Copy — After entering the source DN in the Primary DN field, click Copy and designate which FB
buttons to copy (click the DKT Phone header to select all). Enter the destination DN and click OK.
(Rangeis permitted.)

» Cross Copy — This button enables you to copy specific keys from a station’s keypad to desired keys
of other station key pads. Thisfunction is available only with CTX WinAdmin R2.1 and above.
Refer to “ Cross Copy” on page 5-18 for steps to use this function.

Distinctive Ringing — Release 1.3 and higher software enables you to set different incoming ringing tones
for internal and external calls on a Prime DN. Ten different tones are available. This can be set from
Programs 205, 213 and 215.

To set Distinctive Ringing, double click the button
that you want to set distinctiveringing. A dialog

3 web Page Dial
~Ringing Assignment

. : ~Tone Pitch—
box displays (shown right). Type ?a}f ?a}f Night| |Edtomal
18 -
Click the drop-down arrows to set the External and NoRing  © O O | el
Internal tone pitches. The possible values are ;ﬁmgediﬂte & e 18 -
shown in Table 5-4. ?ehye .
Notes Delayed Bing -~
2

You must have the following versions of
processor boards for Distinctive Ringing:
CTX670: BECU1A, V.1C or later.
CTX100: ACTU1A, V.2D or later.

For any older versions of processor boards,
you can assign only “01” to Tone Pitch for
internal calls and you can assign only “11,”
“13,” “15,” or “17" to Tone Pitch for external
cals.

Ringing tone pitch has no effect on telephone
volume.

When programming External Ringing Repeat with a Distinctive Ringing Pitch, we recommend
that you use pitches“11” or “12” and not “17” or “18".

Incoming recall tone cannot be changed.
Callsto Tielines adopt the internal call pitch.

Ok Cancel

Table 5-4  Internal and External Call Ringing Tones

Tone No. Frequency and Cadence
01 500 Hz 1 sec. On, 3 sec. Off, repeat
02 1300 Hz 1 sec. On, 1 sec. Off, repeat
11 500/640 Hz 1 sec. On, 3 sec. Off, repeat
12 500/640 Hz 1 sec. On, 1 sec. Off, repeat
13 860/1180 Hz 1 sec. On, 3 sec. Off, repeat
14 860/1180 Hz 1 sec. On, 1 sec. Off, repeat
15 1300/1780 Hz 1 sec. On, 3 sec. Off, repeat
16 1300/1780 Hz 1 sec. On, 1 sec. Off, repeat
17 860/1180 Hz 0.5 sec. On, 1300/1780 Hz 3 sec. Off, repeat
18 860/1180 Hz 0.5 sec. On, 1300/1780 Hz 1 sec. Off, repeat
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5. Click on the FB to program (the button turns from yellow to red).
6. Click the desired option from the blue parameter buttons on the right.

Directory No — Assign a Primary DN key, Secondary/Phantom DN, Phantom DN M essage Waiting,
or DSS key to this FB. See “Directory Number Sub-parameters’ on page 5-19 for more details.

CO Line—Assign FB asa CO, GCO or aPooled Line. See “CO Lines Sub-parameters’ on
page 5-20 for more details.

Features— Assign ABR, ACB, DND, Short Flash, Long Flash, Privacy, Privacy Release, BGM Key,
Program Access, Account Code, Application Starting or Split Key feature to this FB.

Call Control — Activate Speed Dial, Release Button, Release/Answer, Cancel, Source Party,
Destination Party, CLID or Night Transfer from this FB.

Call Forward — Set Call Forwarding assignments for this FB. Forward All Calls, Forward Busy,
Forward No Answer, Forward Busy No Answer, Forward Ext/All Call, Forward Ext/Busy, Forward
Ext/No Answer and Forward Ext/Busy No Answer are available selections.

Park Page — Assign Call Park Orbit, All Paging, Group Paging, All Emergency Paging, Individual
Emergency Paging and Paging Answer Feature access to this FB.

Call Pickup — Assign FB to a Pickup-Group, Pickup-Directed Terminal, Pickup-Directed Group,
Pickup-Directed DN, Pickup-Any External, Pickup-CO Retrieve, Pickup-Local Retrieve, Pickup-
Remote, Pickup-Directed DN Retrieve and Pickup-On Hold and Incoming.

Door Lock — Enable FB to unlock Door Lock. See “Door Lock Sub-parameters’ on page 5-20 for
more details.

Voice Mail — Enable FB to Record or Pause/Resume Voice Mail.

Attendant — Assign Out Dial, Attendant Answer, Overflow, Position Busy, Trunk Test, Attendant
Loop or Supervised Loop Key Attendant features to this FB.

One Touch — Assign FB as a One Touch button. See “ Setting the One Touch Button” on page 5-18.
Thisfeatureis available only with CTX software release 1.03 or higher and CTX WinAdmin
software 1.17 and higher.

Split — Assign FB to Split the connected party and the conference master from the conference (for
private cal). (Join button is used to reconnect both parties to the conference.) This feature will be
available only with CTX software release 2.2 or higher and CTX WinAdmin software 2.2 and
higher. The Split button should not be assigned to a DKT2304-CT cordless telephone.

Blank — Clear FB assignment.

7. Click on one feature in the sub-parameter dialog box. If no other settings are required, the FB displays
an abbreviation for the selected feature.

...or if you select Directory No, CO Lines or Door Lock parameters, additional fields are required. See
the tables that follow for more details. Follow the directions in each pop-up dialog box.

8. To modify an existing feature button, double-click the feature button and make the change in the
appropriate dialog box that displays.

9. Click Submit.

uolels
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Cross Copy

Thisfunction isavailable only with CTX WinAdmin Release 2.1 software and above. Use the following
steps to cross copy keys from one station to the keys of another stations key pad:

1. From the Key Page, enter

the Prime DN. o e 1=l El-gdit K7 Cancel UM Refresh BReseg |E—'¢'!j§uhmll' Fiidoss E}Dl_scnnnect %P_ﬂnt *?ﬂe\p
2. CI I Ck SmeI t Command, Table | Enter "Copy To" POH(s |2DS ﬂl Copy MNow Back
3. C||Ck the Cr0$ COpy System [ Source Il Target
button. The Source and | rp— [ zokey ||l 20 key | [[1okey 14 key |
Target Copy screen displays = rrew. = | [ | | | -
(shown right). Enter the e T
“Copy To” PDNs - bt e e |
...orclick Selecttoselectthe , G, cou
target PD N ) ) :;::('“P S blarik blark
4. From the Source DKT, 'g?:ez 332"::
select key to be copied. N
5. Click the Copy Now button. = seuwma
The Detail report screen o
dl Spl ay S. LP;LFE:;I:"UHV o ngu blark
6. Click Done. The Target il '
DKT with the copied key
displays.

7. Verify the key copied.

Setting the One Touch Button

Follow the step above 1~8 above to assign an FB as a One Touch button. Then complete the following
steps:
1. Double click the key assigned as One To