
Summit Hospitality Suite

Take guest services to 
the Summit with exclusive 
Hospitality feature set

The Vertical Summit™ is the only communications platform with a dedicated hotel/
motel feature set ideally suited for boutique, small and medium-sized properties. Now 
you can integrate your communications system directly with guest services for more 
streamlined, cost-effective administration and operations, from the front desk to the 
back of the house. 

Activated with a separate license, the Summit Hospitality Suite is accessible through 
an exclusive property management interface and includes standard features such as 
room status, wake-up calls, check in/out and more.

The Summit’s Attendant Hotel property 
management system (PMS) is simple to 
set up and use, and can be integrated with 
Fidelio and other existing systems for even 
greater functionality and cost savings. 

Views can be fi ltered by check-in date, 
room status, DND, room rate and more 
with the click of a mouse. At-a-glance 
room reservation management provides 
30-day Room Status information, is 
easily searchable by available rooms, and 
automatically generates guest emails with 
their reservation confi rmation. 
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Cost Effective, Simple and Easy to Use
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With the Summit Hospitality Suite, you 
can assign individual room rates from 
among 20 different options. In addition 
to room rates, bar, phone and other 
charges are automatically included in 
the Total Room Charge Bill, which can 
be generated through the Summit’s 
PMS , a third-party PMS, or third-party 
billing solution. 

*System-wide hotel feature license required

SUMMIT HOSPITALITY SUITE FEATURES*

n Maid Status 
n Bath Alarm 
n Room Rate Assign 
n Default Call Charge Rate 
n Baby Listening 
n Fee for Part Time Room Rate 
n Additional Tax Fields 
n Call Answer Recognition 
n Auto Internal Speed Directory 
n Multi-front Desk 
n Set Call Forward 
n Form Feed Button 
n Fidelio Interface 
n Suite Room with Personal Group 
n Move Room 
n Print Room Status 
n Intercom Call Enable/Disable 
n Default Room to Room Call Group 
n One-time CO Call Enable 
n Change LCD Display Language 
n Register Bar & Mini-Bar Charge 

n Flexible Buttons on Front Desk Phone for Simple  
 Default Feature Configuration
n Hotel Service Stations 
n Hotel Name Registration 
n Check-in/Change Room Status 
  o Register/Change Guest Name 
  o Register/Change COS – Dialing Privileges 
  o Register/Change Wake-Up Time (1-5 Time  
   Wake Up) 
  o Set ICM Call Enable/Disable 
  o Register/Change Room-to-Room Call Group 
  o Register/Change Authorization Code 
  o Register/Change Prepaid Money 
  o Assign Call Charge Rate 
  o Choose Language 
  o Wake-Up Announcement 
n Check-out 
  o Room Charge Display & Deleting Service Station’s 
   SMDR Record 
  o Check-out SMS 

For more information on communications solutions from Vertical Communications®, visit  
www.vertical.com or call 1-877-VERTICAL.
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